AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

MODIFICATIONSMATRIX
April 2002 Results

DATE PM # Modification
POSTED
2nd Quarter 2002
5/20/02 Index The measure title for PM 114.1 has been corrected to reflect the title as shown in the
actual business rule.
5/20/02 Index The WI 3 measure has been deleted from the index. This measure was never

included in the set of measures Ameritech is required to report .




