Web Site News As Of March 22, 2004

Welcome to the SBC Midwest Performance Measurements web site.

February 2004 performance results for SBC Midwest performance measurements are
now available.

2003 Six-Month Review Performance Measurement Change Implementation:

Implementation of the 2003 Six-Month Review performance measurement changes has
begun with February 2004 performance results. The 2003 Six-Month Review Agreed-To
Measurement Change Implementation Schedule indicates the performance measurements
that were implemented on March 22, 2004, as well as targeted implementation dates for
other performance measurements. The Schedule along with an Implementation Tracking
Worksheet is available on the Performance Measures section of the CLEC OnLine web
site.

Effective with February 2004 data:

PMs1.2,6,7,8, 11, 31, 33, 37, 42, 48, 54, 55.3, 61, 65, 70.2, 79-83, 92, 111, Ml
3 and MI 14 have been discontinued and results for future months, beginning
February 2004, will not be reported.

e PMs 4,09, 10.4, 12, 13.1-22, 24.1, 55.2, 56.1, 73-78, 91, 93, 96, 97, 100-
103, 104.1, 109, 110, 113-120, 124, 124.1, Ml 2, Ml 4, MI 5, Ml 9-MI 11, Ml
13, Ml 15, Ml 16, WI 9, CLEC WI 4 and IN 1 have been implemented per the
2.0 Business Rules. These PMs required documentation-only changes. These
changes include updates to the PM titles, numerator and denominator title
changes and any additions of language that were for clarification purposes
only.

e PMs1.1,1.3,2,5,10, 13, 25, 27, 28, 35, 35.1, 37.1-41, 43-46, 50, 52, 53,
54.1, 55, 56, 66, 68, 98, 99, 104, 105-108, 112, Ml 12, WI 1, WI 2, CLEC WI
1, CLEC WI 6-9, CLEC WI 11, and CLEC BLG 2-5 have been updated to reflect
all documentation-only changes. Other changes specified for these PMs will
be implemented per the posted implementation schedule.

e PM 5.2 has been updated to reflect all agreed to measurement changes,
including the deletion of the disaggregation “Cancel Service Order”.

e PM 7.1 has been updated to reflect all agreed to measurement changes,
including the addition of disaggregations and the changing of benchmarks.

e PM 22.1 has been updated to reflect all agreed to measurement changes,
including a change in the benchmark from diagnostic to 120 seconds.

e PMs 70, 70.1 and 71 have been updated to reflect all agreed to measurement
changes, including the updating of all exclusions.



e PM 121 has been updated to reflect all agreed to measurement changes,
including a change in all references to the benchmark to “90 calendar days or
the ICA-specified interval” from “45 calendar days”.

e PM CLEC WI 5 has been updated to reflect all agreed to measurement
changes, including updating the calculation of the PM and changing the
benchmark from 3% to 15%.

e PM MI 13.1 has been updated to reflect all agreed to measurement changes
including changing the remedy calculation logic for the state of Michigan such
that the number of payable occurrences shall not exceed the number of Line
Loss Notifications (LLNs) delayed by more than 4 days.

e For PM 29 all “NFW” (No Field Work) disaggregations will be reported at the
State level rather than the Metro area level. All documentation only changes
have also been implemented. However, this is a partial implementation of the
substantive changes specified for this PM under the 2.0 Business Rules.

e For PM 47 the disaggregations for “> 90 calendar days” have been
discontinued. All documentation only changes have also been implemented.
However, this is a partial implementation of the substantive changes specified
for this PM under the 2.0 Business Rules.

e For PMs 30 and 60 the disaggregations for “> 30 calendar days” and “> 90
calendar days” have been discontinued. All documentation only changes have
also been implemented. However, this is a partial implementation of the
substantive changes specified for these PMs under the 2.0 Business Rules.

e For PMs 32, 49 and 62 facility misses have been included in the calculation of
the PMs. All documentation only changes have also been implemented.
However, this is a partial implementation of the substantive changes specified
for these PMs under the 2.0 Business Rules.

e For several UNE PMs the Analog Switch Port disaggregation has been added,
and the titles for the BRI Loop and DS1 Loop disaggregations have been
updated to reflect that SBC Midwest only offers these products "Without Test
Access". PMs 58-60, 62, 63, 65.1, 67, and 69 are affected. All
documentation only changes have also been implemented. However, this is a
partial implementation of the substantive changes specified for these PMs
under the 2.0 Business Rules.

e The retail comparison for 8dB loops for PM65.1 is being changed to include
both Residence and Business Retail POTS. All documentation only changes
have also been implemented. However, this is a partial implementation of the
substantive changes specified for this PM under the 2.0 Business Rules.

The SBC/Ameritech Performance Measurements User Guide Version 2.0 has been
posted, exactly as filed, and details 2003 Six-Month Review agreed-to (color-lined)
changes. Also posted is a clean copy of Version 2.0 with all track (agreed-to) changes
accepted. The SBC/Ameritech Performance Measurement User Guide Version 1.9 will
continue to be posted until all 2003 Six-Month Review changes have been implemented.
The User Guides are accessible via the User Guide link.



In addition, please note:

e PM 124.1 has been updated for this month to display the time that the test
environment was available in hours, rather than the time the test
environment was unavailable in minutes, as was done in previous months.




