Web Site News As Of November 20, 2003

Welcome to the SBC Midwest Performance Measurements web site.

October 2003 performance results for SBC Midwest performance measurements are now
available.

Business Rules:

The SBC/Ameritech Performance Measurements User Guide Version 1.8, the color-lined
Version 1.9 and the 2002 Six-Month Review Agreed-To Measurement Change
Implementation Schedule are available in the Historical Business Rules section. The “clean”
SBC/Ameritech Performance Measurements User Guide Version 1.9 is accessible via the link
shown below. All versions of the User Guide are accessible via the User Guide links at the
bottom of the page.

Performance Measures Targeted for Recalculation and Reposting:

Listed below are the measures for which previously reported results are targeted for
reposting on December 5, 2003:

e July 2003 and August 2003 results for PM 58 will be recalculated and reposted to
correct an error encountered in a table join.

Please note:

In response to Bearing Point Observation 883, effective with October 2003 results for PM
27, the clock for manually submitted orders will start at the FOC date/time rather than the
date/time the order is received.

In response to Bearing Point Observation 750, effective with October 2003 results, for PMs
27, 28, 43, 55, and 56, the exclusion of projects is being removed from the retail compare.

Effective with October 2003 results, the display of discontinued disaggregations with results
end dates of 2000 and 2001, will no longer be available on the CLEC Web Site.

The SBC/Ameritech Performance Measurements User Guide version 1.9 is available for download/viewing
(Microsoft Word format) and Acrobat pdf format.

The historical business rules are now available for download/viewing (Acrobat pdf format).

The historical news pages (including Restatements) are now available for viewing.

The SBC Midwest Performance Measurements Internal Change Management Process document is now
available in Microsoft Word format and in Acrobat PDF format.



https://pm.sbc.com/pm/ait-common/Rules_Ver_1.9.doc
https://pm.sbc.com/pm/ait-common/Rules_Ver_1.9.doc
https://pm.sbc.com/pm/ait-common/Rules_Ver_1.9.pdf
https://pm.sbc.com/pm/ait-common/HistRules.html
https://pm.sbc.com/pm/ait-common/HistRules.html
https://pm.sbc.com/pm/ait-common/HistNews.html
https://pm.sbc.com/pm/ait-common/PM_Ch_Man_Not.doc
https://pm.sbc.com/pm/ait-common/PM_Ch_Man_Not.pdf

Remedy Plan Information:

ILLINOIS
Remedy Plan - The Illinois Remedy Plan Description (271) as ordered May 13, 2003 in ICC Docket 01-
01662 is available.

I1linois Remedy Plan Description (IL271) - MS Word format

Ilinois Remedy Plan Description (IL271) - Acrobat format
CLEC Opt-In and Payment Information Form - The Illinois Remedy Plan Description (IL271, ICC
Docket 01-01662), CLEC Opt-In Form is now available in MS Word format.

INDIANA
Remedy Plan - The SBC Indiana Section 271 Remedy Plan ("271 Remedy Plan") is available. This
Remedy Plan conforms to the Indiana Utility Regulatory Commission ("IURC") Compliance Order in
Cause No. 41657, approved on July 2, 2003.

Indiana Remedy Plan Description (IN271) - Microsoft Word format

Attachment A (Ceilings and Floors) to the Remedy Plan - Microsoft Word format
CLEC Opt-In Form - The Indiana CLEC ID form is now available in Microsoft Word format

MICHIGAN
Remedy Plan - The SBC Michigan Remedy Plan is available. This Remedy Plan conforms to the Michigan
Public Service Commission's ("MPSC") Order of August 26, 2003 in Case No. U-11830.

Michigan Remedy Plan Description - Microsoft Word format
CLEC Payment ID Forms - The Michigan Amendment CLEC identification and liquidated damages
information form is now available in Microsoft Word format. The Michigan Tariff CLEC Identification and
Liquidated Damages Information Form is now available in Microsoft Word format.

OHIO

Remedy Plan - The Ohio Remedy Plan Description is available in Acrobat format.

ALL STATES

The SBC Compromise Midwest Remedy Plans

The Illinois Compromise Remedy Plan is now available in Microsoft Word format.
The Indiana Compromise Remedy Plan is now available in Microsoft Word format.
The Michigan Compromise Remedy Plan is now available in Microsoft Word format.
The Ohio Compromise Remedy Plan is now available in Microsoft Word format.

The Wisconsin Compromise Remedy Plan is now available in Microsoft Word format.
Attachment A (Ceilings and Floors) to the Remedy Plan - Microsoft Word format

CLEC Payment ID Form - The five-state Compromise Plan Performance Measurements CLEC
Identification and Liquidated Damages Information Form is now available in Microsoft Word format.

To access some of the documents available on this site, you need a copy of Adobe Acrobat Reader. If you
don't have this program installed on your computer, you can get a copy for free at this Web site: Download
Adobe Acrobat Reader.



https://pm.sbc.com/pm/ait-common/IL_Remedy_Plan_01-0662.doc
https://pm.sbc.com/pm/ait-common/IL_Remedy_Plan_01-0662.pdf
https://pm.sbc.com/pm/ait-common/IL_Comp2_CLEC_Opt-In_Form.doc
https://pm.sbc.com/pm/ait-common/IN_271_Remedy_Plan.doc
https://pm.sbc.com/pm/ait-common/Attch_A_Comp_Plan.doc
https://pm.sbc.com/pm/ait-common/IN_271_Remedy_Plan_ID_Form.doc
https://pm.sbc.com/pm/ait-common/MI_Remedy_Plan.doc
https://pm.sbc.com/pm/ait-common/Michigan_CLEC_Form.doc
https://pm.sbc.com/pm/ait-common/Michigan_Tariff_Form.doc
https://pm.sbc.com/pm/ait-common/OH_Remedy_Plan.pdf
https://pm.sbc.com/pm/ait-common/IL_Compromise_Remedy_Plan.doc
https://pm.sbc.com/pm/ait-common/IN_Compromise_Remedy_Plan.doc
https://pm.sbc.com/pm/ait-common/MI_Compromise_Remedy_Plan.doc
https://pm.sbc.com/pm/ait-common/OH_Compromise_Remedy_Plan.doc
https://pm.sbc.com/pm/ait-common/WI_Compromise_Remedy_Plan.doc
https://pm.sbc.com/pm/ait-common/Attch_A_Comp_Plan.doc
https://pm.sbc.com/pm/ait-common/Compromise_Plan_CLEC_Form.doc
http://www.adobe.com/support/downloads/main.html
http://www.adobe.com/support/downloads/main.html
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