Web Site News As Of November 5, 2003

Welcome to the SBC Midwest Performance Measurements web site.

September 2003 performance results for SBC Midwest performance measurements are now
available.

Business Rules:

The SBC/Ameritech Performance Measurements User Guide Version 1.8, the color-lined
Version 1.9 and the 2002 Six-Month Review Agreed-To Measurement Change
Implementation Schedule have been moved to the Historical Business Rules section. The
“clean” SBC/Ameritech Performance Measurements User Guide Version 1.9 is accessible via
the link shown below. All versions of the User Guide are accessible via the User Guide links
at the bottom of the page.

SBC/Ameritech has identified a number of conflicts within the SBC/Ameritech Performance
Measurement User Guide Version 1.9. The matrix outlining these known/identified business
rules conflicts will be updated as needed and is located at Conflict Matrix. SBC Midwest
expects to address these conflicts in the next six-month review collaborative.

Recalculated and Reposted Performance Measures:

Listed below are the measures for which previously reported results have been recalculated
and reposted. SBC Ameritech makes available a listing of the recalculated and reposted
performance measurement results that have also been restated (changed from the
originally posted result) in the Reports section of this website. These reports are available
for both CLEC-aggregate results and CLEC-specific results, and are accessed in the same
manner as existing performance measurement reports.

e Recalculated for October 20, 2003 posting -- Due to an error in applying the exclusion for Large
Port Out Orders, August 2003 results for PMs 100 and 101 were recalculated and
reposted on October 20, 2003.

e Recalculated for November 5, 2003 posting -- A processing error for PM 17 caused certain
records to be measured in the wrong disaggregation. September 2003 results have
been recalculated and reposted.

Please note:

e In response to Bearing Point Observation 847, effective with September 2003 results,
for PM MI 14, the interval for the Manually Submitted UNE Loop disaggregation will be
calculated using the “Trouble Ticket Closed Time”-"CLEC Notification Time.”

e The SBC/Midwest Raw Data Web Site was posted on November 5, 2003 and can be
accessed via the link provided at the very bottom of this page (labeled "Raw Data
Request Process"). September 2003 data is available for PMs 1.1, 1.3, 5 (EOI & ULT),
52,6,7,7.1,8,9, 10, 10.4, 11, 13, 13.1, 17, 21.1, 22, 22.1, 24.1, 25, 27, 28, 29-33,
35, 35.1, 37, 37.1, 38, 39, 40-50, 52-55.3, 56, 56.1, 58, 59, 60-63, 65, 65.1, 66, 67,
68, 69, 71, 73, 74-76, 78, 79-83, 91, 92, 93, 95 (deleted), 96, 97, 98, 99-101, 102,
104, 104.1, 105, 106, 107, 108, 109, 110, 111, 112, 113, 114, 114.1, 115, 115.1,
115.2, 117-121, CLECWI 1, CLECWI 5, CLEC WI 6, CLEC WI 7, CLEC WI 8, CLEC WI 9,


https://pm.sbc.com/pm/ait-common/Conflict_Matrix.xls

CLECWI 11, MI 2, MI 4, MI 5, MI 9, MI 10, MI 11, MI 12, MI 13, MI 13.1, MI 14
(Electronic), MI 15, MI 16, WI 1, WI 2 and WI 9.

The SBC/Ameritech Performance Measurements User Guide version 1.9 is available for download/viewing
(Microsoft Word format) and Acrobat pdf format.

The historical business rules are now available for download/viewing (Acrobat pdf format).

The historical news pages (including Restatements) are now available for viewing.

The SBC Midwest Performance Measurements Internal Change Management Process document is now
available in Microsoft Word format and in Acrobat PDF format.

Remedy Plan Information:

ILLINOIS
Remedy Plan - The Illinois Remedy Plan Description (271) as ordered May 13, 2003 in ICC Docket 01-
01662 is available.

I1linois Remedy Plan Description (IL271) - MS Word format

Illinois Remedy Plan Description (IL271) - Acrobat format
CLEC Opt-In and Payment Information Form - The Illinois Remedy Plan Description (IL271, ICC
Docket 01-01662), CLEC Opt-In Form is now available in MS Word format.

INDIANA
Remedy Plan - The SBC Indiana Section 271 Remedy Plan ("271 Remedy Plan") is available. This
Remedy Plan conforms to the Indiana Utility Regulatory Commission ("IURC") Compliance Order in
Cause No. 41657, approved on July 2, 2003.

Indiana Remedy Plan Description (IN271) - Microsoft Word format

Attachment A (Ceilings and Floors) to the Remedy Plan - Microsoft Word format
CLEC Opt-In Form - The Indiana CLEC ID form is now available in Microsoft Word format

MICHIGAN
Remedy Plan - The SBC Michigan Remedy Plan is available. This Remedy Plan conforms to the Michigan
Public Service Commission's ("MPSC") Order of August 26, 2003 in Case No. U-11830.

Michigan Remedy Plan Description - Microsoft Word format
CLEC Payment ID Forms - The Michigan Amendment CLEC identification and liquidated damages
information form is now available in Microsoft Word format. The Michigan Tariff CLEC Identification and
Liquidated Damages Information Form is now available in Microsoft Word format.

OHIO

Remedy Plan - The Ohio Remedy Plan Description is available in Acrobat format.
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ALL STATES

The SBC Compromise Midwest Remedy Plans

The Illinois Compromise Remedy Plan is now available in Microsoft Word format.
The Indiana Compromise Remedy Plan is now available in Microsoft Word format.
The Michigan Compromise Remedy Plan is now available in Microsoft Word format.
The Ohio Compromise Remedy Plan is now available in Microsoft Word format.

The Wisconsin Compromise Remedy Plan is now available in Microsoft Word format.
Attachment A (Ceilings and Floors) to the Remedy Plan - Microsoft Word format

CLEC Payment ID Form - The five-state Compromise Plan Performance Measurements CLEC
Identification and Liquidated Damages Information Form is now available in Microsoft Word format.

To access some of the documents available on this site, you need a copy of Adobe Acrobat Reader. If you

don't have this program installed on your computer, you can get a copy for free at this Web site: Download
Adobe Acrobat Reader.
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