Web Site News As Of October 06, 2008
Welcome to the Performance Measurements web site for Illinois, Indiana, Michigan, Ohio & Wisconsin.

August 2008 results are now available for lllinois, Indiana, Michigan, Ohio & Wisconsin.
Effective September 22:

Please Note:

e July and August 2008 Retail results for PM 62 appear to be abnormally high. An investigation into the flagging of misses is
currently underway as a possible cause. Ifit is determined that there has been problem with flagging misses, a recalculation
and reposting of Retail results will be made by end of month.

e As noted here with the April 20, 2006 posting, AT&T has discovered a problem with the Affiliate results for PM 65.1 8dB
Loop measurement for the states of Illinois, Indiana, Ohio, and Wisconsin. The number of loops identified as "in-service" in
calculating the Affiliate 8dB Trouble Report Rate has been found to be overstated. While the correct volume is being
identified, the following steps have been taken: 1) March 2006 through current results are reported against the Retail compare
only - no Affiliate result has been generated; and 2) Remedies for February 2006 through current have been calculated against
Retail only, as Affiliate performance is expected to improve once the correct volume is determined and restatement is made.
Once the correct in-service volume has been determined, February and March 2006 results (and any subsequent months
affected) will be restated, with any additional remedies due CLECs, or overpayments made by AT&T, handled according to the
terms of the applicable remedy plan.



