Web Site News As Of June 21, 2004

Welcome to the SBC Midwest Performance Measurements web site.

May 2004 performance results for SBC Midwest performance measurements are now
available.

2003 Six-Month Review Performance Measurement Change Implementation:

Implementation of the 2003 Six-Month Review performance measurement changes
began with February 2004 performance results. The 2003 Six-Month Review Agreed-To
Measurement Change Implementation Schedule indicates the performance measurements
that were implemented on March 22, 2004, April 20, 2004, May 20, 2004, and June 21,
2004 as well as targeted implementation dates for other performance measurements. The
Schedule along with an Implementation Tracking Worksheet is available on the
Performance Measures section of the CLEC OnLine web site.

Please Note:

Per Accessible Letter CLECALLS04-028, starting on Memorial Day, 5/31/04, SBC
13-State Pre-Ordering and Ordering OSS systems became available on all
holidays in all regions.

To provide clarity on the website, units of measure have been added to the
following performance measure titles: 11, 21.1, 22.1, 55, 55.2, 76, 77, 78, 102,
104, 104.1, MI 12, and CW 1.




