Web Site News As Of May 5, 2004

Welcome to the SBC Midwest Performance Measurements web site.

March 2004 performance results for SBC Midwest performance measurements are
now available.

Business Rules:

The SBC Midwest Performance Measurements User Guide Version 2.0 has been
posted, exactly as filed, and details 2003 Six-Month Review agreed-to (color-lined)
changes. Also posted is a clean copy of Version 2.0 with all track (agreed-to)
changes accepted. The SBC/Ameritech Performance Measurement User Guide
Version 1.9 will continue to be posted until all 2003 Six-Month Review changes have
been implemented. The User Guides are accessible via the User Guide link.

SBC Midwest has identified a number of conflicts within the SBC Midwest
Performance Measurement User Guide Version 2.0. The matrix outlining these
known/identified business rule conflicts will be updated as needed and is accessible
via the User Guide link. These conflicts will be addressed through SBC proposals in
the upcoming Six-Month Review PM Collaborative

Recalculated and Reposted Performance Measures:

Listed below are the measures for which previously reported results have been
recalculated and reposted. SBC Ameritech makes available a listing of the
recalculated and reposted performance measurement results that have also been
restated (changed from the originally posted result) in the Reports section of this
website. These reports are available for both CLEC-aggregate results and CLEC-
specific results, and are accessed in the same manner as existing performance
measurement reports.

e February 2004 data for PM 97 has been recalculated and reposted to accurately
reflect when the 10 digit trigger was applied to orders that were part of a
project in Indiana.

e March 2004 data for PM 65.1 has been recalculated and reposted to reflect the
proper metro area on the Interconnection Trunk data. The data had
previously been reported with an “undetermined” metro area.

e February and March 2004 data for PMs WI 1 and WI 2 has been recalculated and
reposted to correct a posting problem which prevented display of the retail
result and the z-score result.

Please note:

e The display for March 2004 results for PM 13 for the UNE-P disaggregation has
been redisplayed to show the benchmark of 95% as required by the 2.0
Business Rules, rather than a parity comparison.

e The display for March 2004 results for PM 104 has been redisplayed to show
“the Percent of 911 Updates Processed within the Established Timeline” and a



benchmark of 95%. Previously, the percent of 911 updates NOT processed
within the established timeline was displaying, along with a benchmark of
5%.

e SBC Midwest has been reporting a Broadband service under the UNE Installation
and Maintenance Broadband DSL sub-measures that was not provisioned as a
UNE under Section 251 of the Act. Reporting of this service within the
Broadband DSL sub-measures will be discontinued effective with May 5, 2004
reporting, for PM 60, as the PMs are required to report only on SBC Midwest's
performance with respect to UNEs under Section 251(c) of the Act. Going
forward, Broadband DSL UNE PM results will include only those circuits
purchased, provisioned and maintained as Broadband DSL UNE circuits, if
any. (This change has been implemented for all PMs except PM 60 with the
April 20, 2004 posting.)

e The display change limitations noted on the February 20, 2004 News Page
continue for this months posting. With this change the affiliate results will
only appear in the column labeled “Affiliate”. In the past the affiliate results
were replicated in the Retail column when there were no Retail results and
the affiliate data was used for generation of the z-value. The exceptions to
this change with the current display are DSL and Broadband DSL line sharing
disaggregations of PMs 55, 55.3, 56, 58-63, 65-67 and 69 as well as PMs 1.1,
1.3, Ml 4, Ml 10 and MI 16. For those measures the affiliate results are also
reported in the Retail column. SBC Midwest is working to address this display
issue and will provide notification via this web page when this enhancement is
completed. The issue has no impact on determination of pass or fail, or on
payment of remedies, for the individual measures.

e The SBC/Midwest Raw Data Web Site was posted on May 5, 2004 and can be
accessed via the link provided at the very bottom of this page (labeled "Raw
Data Request Process"). February 2004 data is available for PMs 1.1, 1.3, 4,
5,5.2,7.1, 10, 10.4, 13, 13.1, 14, 17, 20, 21.1, 22, 22.1, 24.1, 25, 27-30,
32, 35, 35.1, 37.1, 38-41, 43-47, 49, 50, 52, 53, 54.1, 55, 55.2, 56, 56.1,
58-60, 62, 63, 65.1, 66-71, 73-78, 91, 93, 96-102, 104-110, 112-115.2,
117-121, 124, 124.1, 125, CLEC WI 1, CLEC WI 5, CLEC WI 6, CLEC WI 7,
CLEC WI 8, CLEC WI 9, CLEC WI 11, CBLG 2, CBLG 3, IN 1, Ml 2, Ml 4, MI
5, Ml 9, MI 10, MI 11, MI 12, MI 13, MI 13.1, MI 15, MI 16, WI 1, WI 2 and
WI 9.



