Web Site News As Of April 7, 2003

Welcome to the SBC Midwest Performance Measurements web site.

February 2003 performance results for SBC Midwest performance measurements are now
available.

2002 Six-Month Review Performance Measurement Change Implementation:
Implementation of the 2002 Six-Month Review performance measurement changes has
begun with February 2003 performance results. The 2002 Six-Month Review Agreed-To
Measurement Change Implementation Schedule indicates the performance measurements
that were implemented on March 20, 2003; as well as targeted implementation dates for
other performance measurements. The schedule is located at Six month schedule|

As the schedule indicates, PMs 2, 5 and 6 have been implemented ahead of the
implementation date required. PM 91 was implemented ahead of the implementation date
required, with changes to customer desired due date applied to service orders generated
from mechanized LSOG5 LSRs only. Results to be posted on April 21, 2003 will apply this
additional change to service orders generated from LSOG4 LSRs.

The SBC/Ameritech Performance Measurements User Guide Version 1.9 has been posted,
exactly as filed, and details 2002 Six-Month Review agreed-to (color-lined) changes. The
SBC/Ameritech Performance Measurement User Guide Version 1.8 will continue to be posted
until all 2002 Six-Month Review changes have been implemented. Both User Guides are
accessible via the User Guide link at the bottom of the page.

Recalculated and Reposted Performance Measures:

Listed below are the measures for which previously reported results have been recalculated
and reposted on April 7, 2003. SBC Ameritech makes available a listing of the recalculated
and reposted performance measurement results that have also been restated (changed
from the originally-posted result) in the Reports section of this website. These reports are
available for both CLEC-aggregate results and CLEC-specific results, and are accessed in the
same manner as existing performance measurement reports.

e For LNP with loop orders, the related order field was not always populated, resulting
in certain LNP with loop orders being reported as loop orders. An enhanced process
to more accurately identify the related orders has been implemented. February 2003
results for PMs 55, 55.2, 56, 56.1, 96 and 97 have been recalculated and reposted.

e The criteria logic for CLEC W1 5 did not include all of the wholesale requests for
Resold Design Specials and UNEs. The criteria logic has been modified and February
2003 results have been recalculated and reposted.

* An incorrect data field was used to calculate the February 2003 results for PM 59,
affecting the results for the Line Share disaggregation. In addition, an internal
performance measurement processing system problem affected the February 2003
results for the non-Line Share disaggregations for PM 59 and the disaggregations for
Resold Specials for PM 46. The correct data field has been identified for PM59 and
the PM processing system problem has been addressed and corrected for PMs 46 and
59. February 2003 results for PMs 46 and 59 have been recalculated and reposted.

Please note:

* Results for IN 1 for Ohio were improperly displayed for January 2003 due to an
internal manual data entry problem. The data entry process problem has been
addressed, and January 2003 Ohio IN 1 results are now displayed properly.

* Effective on March 7, 2003, the Restatement Report has been enhanced to include a
new column DISPLAY_ONLY(Yes/No). This new information will differentiate changes
in performance report results that are due to recalculation of actual performance
(No) from changes in the report display only (Yes).




e On March 12, 2003, the Federal judge granted an injunction against the IURC
remedy plan. All special Indiana reports required by the IURC Remedy Plan has been
removed from the web site.

e The undetermined, unknown and null (for non-telemanagement segments only)
order class codes for LSOG4 only, used for reject orders that could not be fully
identified due to CLEC error, have been included in the results for PMs 5.2, 9, 10,
10.1, 10.2, 10.3, 11, 11.1, 11.2. Since the Loop Recovery Form order class code is
not a wholesale activity, it has been removed from these reject measures.

e PM 7.1 code logic has been updated to ensure that specific types of orders identified
as CLEC-Caused Misses are properly excluded in result calculation.

e The calculation to determine a premature coordinated conversion for PM 114 has
been modified to be based upon the disconnect occurring any time SBC Midwest
disconnects the CLEC customer 10 or more minutes prior to the CLEC being on line.

The Ameritech Performance Measurements User Guide version 1.8 is available for
download/viewing (Acrobat pdf format)|and [Microsoft Word format|
The SBC/Ameritech Performance Measurements User Guide version 1.9 is available for

download/viewing (Acrobat pdf format)|and [Microsoft Word format]

are now available for download/viewing (Acrobat pdf |

The historical news pages (including Restatements) are now available for viewing.
The SBC Midwest Performance Measurements Internal Change Management Process
document is now available in |Acrobat PDF format|

Remedy Plan Information:

The Remedy Plan currently in place for the payment of remedies is now available in
Acrobat PDF format:

(The lllinois Remedy Plan (IL2) as ordered July 20, 2002 in ICC Docket 01-0120 shall be
available at this website upon filing of the tariff.)

[lllinois Remedy Plan Description (1L2)|

Illinois Remedy Plan Description

Illinois Remedy Plan Appendix 2
lllinois Remedy Plan Appendix 3

(The Remedy Plan as ordered July 25, 2001 in MPSC Case No. U-11830 shall be
available at this website upon filing of the tariff.)

Michigan Remedy Plan Description

Michigan Remedy Plan Appendix 2
Michigan Remedy Plan Appendix 3

Dhio Remedy Plan Description|
The SBC Compromise Midwest - Compromise Plan Performance Measurements CLEC
Identification and Liquidated Damages Information Form is now available in

The Michigan Tariff CLEC Identification and Liquidated Damages Information Form is
now available in Microsoft Word format}

The new lllinois Performance Measurements Remedy Plan CLEC ldentification and
Remedy Payment Information Form is now available in Microsoft Word format]

The Michigan Amendment CLEC identification and liquidated damages information form
is now available in Microsoft Word format|




The Ohio Compromise Remedy Plan is now available in Microsoft Word formati
The Wisconsin Compromise Remedy Plan is now available in Microsoft Word format



