Web Site News As Of January 21, 2003

Welcome to the Ameritech Performance Measurements web site.

December 2002 performance results for all SBC Ameritech performance measurements are
now available.

Business Rule Update:

The SBC Ameritech Performance Measurement Version 1.8 Business Rules are accessible via
the Current Business Rules link at the bottom of this page. Any modifications made to the
current business rules are listed in the Business Rules Modification Matrix. Previous month
Business Rules, along with previous month Business Rule Modifications Matrices can be
found in the Historical Business Rules section.

Performance Measures Targeted for Recalculation and Reposting:

Listed below are the measures for which previously reported results are targeted for
reposting on February 5, 2003.

* A coding error caused an error in the way that the jeopardy results are calculated
and in the way the changed due dates are identified for Unsolicited FOCs. This
affected results for PM 10.4 and MI 2. The error has been identified and corrected.
June 2002 results will be recalculated and reposted.

* Misinterpretation of application logic caused the results for PM 106 to be calculated
using business days versus calendar days. The appropriate logic will be applied and
the July 2002 thru November 2002 results will be recalculated and reposted.

Please note:

* The EDI LSOG 1 Interface was retired in November 2002. Accordingly, no data will
be reported for this interface type under PM 4.

* The Oracle database hosting SBC Midwest applications is going to be upgraded on
Saturday, January 25, 2003 from 6:00 P.M. until Midnight. The applications will be
unavailable for approximately 6 hours. This news page plus access to PM results will
be unavailable during that time.

* Manual FOCs delivered via fax will use a running clock routine for tracking and
reporting FOC durations. This affects results for PM 5 and PM 6 and will be effective
with December results posted on January 21.

* The SBC Midwest benchmark percent and counts will no longer be reported for PM
13.1 effective with December results posted on January 21. As defined in the version
1.8 business rules, this measure is diagnostic and does not have a standard of
comparison.

The current business rules are now available for Igownload/viewing (Acrobat pdf format)l

and Microsoft Word formatl
The Current Business Rules Modification Matrix is now available for download/viewing in |

icrosoft Word format
The historical business rules|are now available for Igownload/viewing (Acrobat pdf |
are now available for viewing.

The Change Management Notification Process for Performance Measurements document
is now available in [Acrobat PDF format|

Remedy Plan Information:

The Remedy Plan currently in place for the payment of remedies is now available in
Acrobat PDF format:

(The lllinois Remedy Plan (IL2) as ordered July 20, 2002 in ICC Docket 01-0120 shall be
available at this website upon filing of the tariff.)

Illinois Remedy Plan Description (1L2




Illinois Remedy Plan Description
‘IIIinois Remedy Plan Appendix 2
lllinois Remedy Plan Appendix 3|

(The Remedy Plan as ordered July 25, 2001 in MPSC Case No. U-11830 shall be
available at this website upon filing of the tariff.)

Michigan Remedy Plan Description]

Michigan Remedy Plan Aééendix 2|

Michigan Remedy Plan Appendix 3

Dhio Remedy Plan Description|

The SBC Compromise Midwest - Compromise Plan Performance Measurements CLEC

Identification and Liquidated Damages Information Form is now available in

The Indiana Opt-in Notification Form and Indiana Performance Assurance and Remedy
Plan is now available in Microsoft Word format by clicking on the links below.

Indiana Performance Assurance and Remedy Plan (IURC Order dated 10/16/2002) - Plan
copy only is now available in [Microsoft Word forma_t|

Indiana Opt-in form is now available in Microsoft Word format|

The Michigan Tariff CLEC Identification and Liquidated Damages Information Form is
now available in [Microsoft Word format|

The new lllinois Performance Measurements Remedy Plan CLEC ldentification and
Remedy Payment Information Form is now available in [Microsoft Word format}

The lllinois Tariff Performance Measurements Remedy Plan CLEC Identification and
Liquidated Damages Information Form is now available in |Microsoft Word format]

The Michigan Amendment CLEC identification and liquidated damages information form
is now available in|Microsoft Word format]

The Ohio Compromise Remedy Plan is now available in Microsoft Word format[
The Wisconsin Compromise Remedy Plan is now available in Microsoft Word format




