Web Site News As Of January 20, 2006

Welcome to the SBC Midwest Performance Measurements web site.

December 2005 performance results for SBC Midwest performance measurements
are now available.

2005 Six-Month Review Performance Measures Change Implementation:

Implementation of the 2005 Six-Month Review performance measurement changes
has begun with December 2005 performance results. These changes will be
implemented through March 2006 results published April 20, 2006. The Rules V2.0d
have been updated via redline and posted on the web site to reflect the changes
agreed to in the Six-Month Review that have been implemented with December 2005
reporting.

Effective with December 2005 data:

e PMs5.2,10.4, 20, 27, 28, 32, 35.1, 74, 77, 93, 103, 104.1, 106, 108, 118,
121, 125, Ml 4, MI 5, MI 9, MI 10, MI 12, MI 13.1, MI 16, CB 2, and CLEC WI
4 have been discontinued and results for future months, beginning December
2005, will not be reported.

e PM 5 Tails disaggregations have been discontinued and results for future
months, beginning December 2005, will not be reported.

e PMs1.1,1.3, 2,5, 22,22.1, 35, 37.1, 38, 39, 40, 41, 46, 47, 49, 50, 52, 53,
54.1, 55, 56.1, 59, 62, 65.1, 66, 67, 68, 69, 73, 75, 101, 109, 115, 126, CB
3, CLEC WI 1, MI 2, and WI 2 have been updated to reflect all
documentation-only changes.

e PM 37.1 has been changed to combine Business and Residence submeasures
under a single submeasure.

e The Dispersion Report for Average Response Time for OSS Pre-Order has
been eliminated.

e PM 70 has been changed to a Benchmark measure for all States. Reporting of
Retail is discontinued and 2 new exclusions are applied to the data.

e Geographic disaggregation of PMs 35, 37.1, 54.1, and 65.1 has been
eliminated. Results are now reported at the State level only.

e Remedies now apply to PM 29.

e PM 2 has been updated as follows: a) the benchmark for the disaggregation
“Actual Loop Makeup Information requested (greater than 5 loops searched)”
is changed from “Diagnostic” to “95% in <= 60 seconds”; b) the benchmark
for the disaggregation “Protocol Translation Time — EDI where the message



size is greater than 65K” is changed from “Diagnostic” to “95% in <=4
seconds”; and c¢) the benchmark for the disaggregation “Address Validation”
is changed from 10 to 20 seconds.

The four Attachments to the Business Rules have been reduced to two with
the elimination of “Advanced and Nascent Services” and the “Performance
Measures with Remedy Limits”.



