Web Site News As Of January 20, 2004

Welcome to the SBC Midwest Performance Measurements web site.

December 2003 performance results for SBC Midwest performance measurements are now
available.

Business Rules:

The SBC/Ameritech Performance Measurements User Guide Version 1.8, the color-lined
Version 1.9 and the 2002 Six-Month Review Agreed-To Measurement Change
Implementation Schedule are available in the History Section on the non-secured SBC
Midwest documentation page. The “clean” SBC/Ameritech Performance Measurements
User Guide Version 1.9 is accessible as well as all versions of the User Guide are accessible
via documentation page.

Please note:

e Asindicated in Accessible Letter AL CLECAMS02-533 (dated December 16, 2002)
Auto/Man or Man/Man orders were not processed on December 24, 2003 in observance of
Christmas Eve. This is reflected in the published results for PMs 2, 5, 6, 7, 7.1,8, 10, 11, 91,
93, 114, MI 13, and MI 13.1.

e Per Accessible Letter CLECCALLS03-205, the electronic ordering and pre-ordering
applications were down as follows: on Friday, December 12, 2003 EDI Inbound 9:00PM-
Outbound: 11:00PM; LEX Inbound 9:00PM-Outbound: 10:00PM; on Saturday,
December 13, 2003 and Sunday, December 14, 2003—all Ordering and Pre-Ordering
systems were unavailable. This planned system unavailability was incorporated in the
processing of results for PMs 2, 5,6, 7, 7.1, 8, 10, 11, MI 13, and MI 13.1.
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