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Appendix D - FINAL STAFF REPORT
APPENDIX OSS - RESALE & UNE
ACCESS TO OPERATIONS SUPPORT SYSTEMS
1.
General Conditions
1.1
This Appendix sets forth the terms and conditions under which PACIFIC provides access to PACIFIC’S operations support systems (OSS) “functions” to CLEC for pre-ordering, ordering, provisioning, maintenance/repair and billing.

1.2
Resale and Unbundled Network Elements (UNE) functions will be accessible via electronic interface, as described here, where such functions are available.  Manual access is available for all pre-ordering, ordering, provisioning, and billing functions via the Local Service Center (LSC).  Repair and maintenance functions are available in a manual mode through the Local Operations Center (LOC).  In areas where Resale and UNE order functions are not available via an electronic interface for the pre‑order, ordering and provisioning processes, PACIFIC and CLEC will use manual processes.  Should PACIFIC develop electronic interfaces for these functions for itself, PACIFIC will offer electronic access to CLEC.

1.3
CLEC agrees to utilize PACIFIC electronic interfaces, as described herein, only for the purposes of establishing and maintaining Resale services or UNEs through PACIFIC.  CLEC agrees that the ordering interface will only support those Resale and UNE services for which industry standard ordering conventions have been adopted by the OBF, and implemented by PACIFIC.  In addition, CLEC agrees that such use will comply with the summary of SBC’s Operating Practice 113, as attached to the User ID request form. [If ADR in InterConnection Agreement (ICA): The Alternative Dispute Resolution (ADR) process set forth in the ICA shall apply to any issues which arise under this Appendix, including any alleged non‑compliance with these security guidelines. If no ICA with ADR provision: Failure to comply with such security guidelines may result in forfeiture of electronic access to OSS functionality.]
1.4
CLEC’s access to pre-order functions described in 2.2.2 and 2.3.2 will only be used to view Customer Proprietary Network Information (CPNI) of another carrier’s end-user where CLEC has obtained an authorization for release of CPNI from the end user and has obtained an authorization to become the end user’s local service provider.  CPNI, includes customer name, billing and residence address, billing telephone number(s), current participation in Voluntary Federal Customer Financial Assistance Program, Telephone Relay, and other similar services, and identification of PACIFIC features and services subscribed to by customer.  The following additional terms shall apply to CLECs access:

1.4.1
For business customers, prior to accessing such information, CLEC shall provide PB/NB with a written or electronic statement indicating that it has obtained the customer’s approval (verbal or written) to receive such information.  Where accessing such information via an electronic interface, CLEC shall have obtained an authorization to become the end user’s local service provider.  CLEC shall receive and retain such information in conformance with the requirements of 47 USC 222 (and implementing FCC decisions thereunder).

1.4.2
For residence customers, prior to accessing such information, CLEC shall, on its own behalf and on behalf of PACIFIC, comply with all applicable requirements of Section 2891 of the California Public Utilities Code and 47 USC 222 (and implementing FCC decisions thereunder), and, where accessing such information via an electronic interface, CLEC shall have obtained an authorization to become the end user’s local service provider.  Accessing such information by CLEC shall constitute certification that CLEC is in compliance with applicable requirements of Section 2891 and Section 222 (and implementing FCC decisions thereunder) and has complied with the prior sentence.  CLEC shall receive and retain such information in conformance with the requirements of 47 USC 222 (and implementing FCC decisions thereunder).  CLEC agrees to indemnify, defend and hold harmless PACIFIC against any claim made by a residence customer or governmental entity against PACIFIC or CLEC under Section 2891 or Section 222 (and implementing FCC decisions thereunder) or for any breach by CLEC of this section.

1.4.3
CLEC’s obligation to obtain authority prior to accessing CPNI electronically, as set forth in the preceding provisions, is subject to modification in accordance with any governing regulatory decisions expressly addressing this subject matter.

1.5
By utilizing the electronic interfaces described herein to access OSS functions, where CLEC has direct ordering capability, CLEC agrees not to knowingly alter any applicable Resale rates and charges where they are subject to the terms of this Agreement and applicable PACIFIC tariffs or PACIFIC UNE rates and charges per the terms of this Agreement.  CLEC agrees to use reasonable business efforts to submit orders that are correct and complete.  PACIFIC will use reasonable business efforts to reject for processing CLEC orders which are not correct and complete.  The Parties agree to conduct internal and independent reviews for accuracy.

1.6
The Information Services (I.S.) Call Center provides a technical support function for the OSS interfaces described in this Appendix.  CLEC will also provide a single point of contact for technical issues related to the electronic interfaces.

1.7
PACIFIC and CLEC will establish interface contingency plans and disaster recovery plans for the pre‑ordering, ordering and provisioning of Resale and UNE.

1.8
The Parties will follow the final adopted guidelines of Change Management as established in the OSS OII proceedings, as may be modified from time to time in accordance with the Change Management principles.

1.9
If CLEC elects to utilize electronic interfaces based upon industry guidelines for Resale or UNE, PACIFIC and CLEC agree to participate in or abide by resolutions of the Order and Billing Forum (OBF) and the Telecommunications Industry Forum (TCIF) to establish and conform to uniform industry guidelines for electronic interfaces for pre-order, ordering, and provisioning.  Neither Party waives its rights as participants in such forums or in the implementation of the guidelines.  To achieve system functionality as quickly as possible, the Parties acknowledge that PACIFIC may deploy these interfaces with requirements developed in advance of industry guidelines.  Thus, subsequent modifications may be necessary to comply with emerging guidelines, consistent with Section 1.9 of this Appendix.  CLEC and PACIFIC are individually responsible for evaluating the risk of developing their respective systems in advance of guidelines and agree to support their own system modifications to comply with new requirements.  In addition, PACIFIC has the right to define LSR Usage requirements according to the General Section 1.0, paragraph 1.4 of the practices in the OBF Local Service Ordering Guidelines (LSOG), which states: “Options described in this practice may not be applicable to individual providers tariffs; therefore, use of either the field or valid entries within the field is based on the providers tariffs/practices.”

2.
Pre-Order
2.1
PACIFIC will provide real time access to pre-order functions to support CLEC ordering of Resale services and UNE via the electronic interfaces described herein.  The Parties acknowledge that ordering requirements necessitate the use of current, real time pre-order information to accurately build service orders.  The following lists represent pre‑order functions that are available to CLEC:

2.2
Pre-ordering functions for Resale include:

2.2.1
features and services available at a valid service address (as applicable);

2.2.2
access to customer proprietary network information (CPNI) for PACIFIC retail or resold services for pre‑ordering will include: billing name, service address, billing address, service and feature subscription, directory listing information, long distance carrier identity, and pending service order activity.  CLEC agrees to comply with the conditions as described in Section 1.4 of this Agreement;

2.2.3
a telephone number (if the end user does not have one assigned) with the end user on-line;

2.2.4
service availability dates to the end user;

2.2.5
information regarding whether dispatch is required;

2.2.6
Primary Interexchange Carrier (PIC) options for intraLATA toll (when available) and interLATA toll;

2.2.7
service address verification.

2.3
Pre-ordering functions for UNE include:

2.3.1
features and services available at a valid service address (as applicable);

2.3.2
access to customer proprietary network information (CPNI) for PACIFIC retail or resold services for pre-ordering will include: billing name, service address, billing address, service and feature subscription, directory listing information, long distance carrier identity, and pending service order activity.  CLEC agrees to comply with the conditions as described in Section 1.4 of this Agreement;

2.3.3
a telephone number (if the end user does not have one assigned) with the end user on-line;

2.3.4
service availability dates to the end user;

2.3.5
information regarding whether dispatch is required;

2.3.6
Primary Interexchange Carrier (PIC) options for intraLATA toll (when available) and interLATA toll;

2.3.7
service address verification.

2.4.
Electronic Access to Pre-Order Functions: PACIFIC will provide CLEC access to the following system:

2.4.1
Resale Services Pre-order System Availability:

2.4.1.1
Service Order Retrieval and Distribution (SORD) is available for the pre‑order function of viewing the CPNI, when SORD is used to order PACIFIC resale service.

2.4.1.2
StarWriter is available for the pre‑ordering functions listed in section 2.2 when StarWriter is used to order PACIFIC single line, basic exchange, residential resale services.

2.4.2
Resale and UNE Pre-order System Availability:

2.4.2.1
DataGate is a transaction-based data query system through which PACIFIC provides CLEC access to pre-ordering functions.  This gateway is a Transmission Control Protocol/Internet Protocol (TCP/IP) gateway and allows CLEC to access the pre-order functions for Resale services and UNE by CLEC developing its own end-user interface.  PACIFIC and CLEC agree to cooperate in developing and implementing an electronic communication interface that will be consistent with industry guidelines developed by the OBF and the TCIF, assuming they are different from that which PACIFIC is providing.

2.4.2.2
VeriGate is an end-user interface developed by PACIFIC that provides access to the pre‑ordering functions for Resale Services and UNE.  VeriGate may be used in connection with electronic or manual ordering.  VeriGate is accessible via Toolbar.

2.4.2.3
CLEO is a PACIFIC system which is available to provide the CLEC with pre-order functions for Resale Service and UNE, with the exception of viewing CPNI.  CLEO will be replaced by VeriGate.

2.5
Other Pre-order Function Availability:

2.5.1
Where pre-ordering functions are not available electronically CLEC will manually request this information from PACIFIC’S LSC for inclusion on the service order request.

3.
Ordering/Provisioning
3.1
PACIFIC will provide access to ordering functions to support CLEC provisioning of Resale services and UNEs via the OSS interface described below.  To order Resale services and UNEs, CLEC will format the service request to identify what features, services, or elements it wishes PACIFIC to provision in accordance with PACIFIC LSOR and other ordering requirements which have been reviewed and discussed by both parties.  PACIFIC will provide CLEC access to the following interface:

3.2
Resale Services Order Request System Availability:

3.2.1
Pacific Bell Service Manager (PBSM) is available for ordering Centrex and ISDN Resale Services.

3.2.2
Service Order Retrieval and Distribution (SORD) system supports the ordering of all Resale Services.

3.2.3
StarWriter supports the order generation of single line, basic exchange, residential resale services.

3.3
Resale and UNE Service Order Request Ordering System Availability:

3.3.1
PACIFIC makes available to CLEC an Electronic Data Interchange (EDI) interface for transmission of PACIFIC ordering requirements via formats provided on the Local Service Request (LSR) as defined by the Ordering and Billing Forum (OBF) and via EDI mapping as defined by TCIF.  In ordering and provisioning Resale, CLEC and PACIFIC will utilize industry guidelines developed by OBF and TCIF EDI to transmit data based upon PACIFIC’S Resale ordering requirements.  In ordering and provisioning UNE CLEC and PACIFIC will utilize industry guidelines developed by OBF and TCIF EDI to transmit data based upon PACIFIC’S UNE ordering requirements.  In addition, Number Portability will be ordered consistent with the OBF LSR and EDI process.  EDI ordering functionality will be made available as negotiated in time frames mutually acceptable to PACIFIC and CLEC.

3.3.2
CESAR supports the ordering of unbundled dedicated transport and local interconnection trunks.  In ordering and provisioning unbundled dedicated transport and local interconnection trunks, CLEC and PACIFIC will utilize industry guidelines developed by OBF based upon PACIFIC ordering requirements.

3.3.3
LSR Exchange (LEX) is a graphical user interface provided by PACIFIC that provides access to the ordering functions for Resale Services and UNE.

3.4
Provisioning for Resale services and UNE:

3.4.1
PACIFIC will provision Resale Services and UNE as detailed in CLEC order requests.  Access to status on such orders is provided via the following electronic interfaces:

3.4.1.1
Pacific Bell Order Dispatch (PBOD) functions via DataGate allows CLEC to check status of basic exchange service orders that require field work.

3.4.1.2
In cases of EDI ordering, PACIFIC provides CLEC with an EDI interface for transferring and receiving orders, Firm Order Confirmation (FOC), service completion, and, as available, other provisioning data and information.  PACIFIC will provide CLEC with a FOC for each Resale and UNE service request.  The FOC will include: purchase order number, telephone number, Local Service Request number, due date, Service Order number, and completion date.  Upon work completion, PACIFIC will provide CLEC with an 855 EDI transaction-based Order Completion that states when that order was completed.  CLEC may submit supplement requests via the 860 EDI transaction, and, where available, PACIFIC will provide CLEC an 865 EDI transaction‑based Completion notice.

4.
Maintenance/Repair
4.1
Two real time electronic interfaces are accessible to place and check the status of trouble reports for both Resale and UNE.  CLEC may access these functions via the following methods:

4.1.1
Pacific Bell Service Manager (PBSM) allows CLECs to perform MLT, issue trouble tickets, view status, and view trouble history on‑line.

4.1.2
Electronic Bonding Interface (EBI) is an interface that is available for trouble report submission and status updates.  This EBI conforms to ANSI guidelines T1:227:1995 and T1.228:1995, Electronic Communications Implementation Committee (ECIC) Trouble Report Format Definition (TFRD) Number 1 as defined in ECIC document ECIC/TRA/95-003, and all guidelines referenced within those documents, as mutually agreed upon by CLEC and PACIFIC.  Functions currently implemented will include Enter Trouble, Request Trouble Report Status, Add Trouble Information, Modify Trouble Report Attributes, Trouble Report Attribute Value Change Notification, and Cancel Trouble Report, as explained in 6 and 9 of ANSI T1.228:1995. CLEC and PACIFIC will exchange requests over a mutually agreeable X.25-based network.

5.
Billing
5.1
PACIFIC shall bill CLEC for resold services and UNE.  PACIFIC shall send associated billing information to CLEC as necessary to allow CLEC to perform billing functions.  At minimum PACIFIC will provide CLEC billing information in a paper format or via magnetic tape, as agreed to between CLEC and PACIFIC.

5.1.1
For Resale Services, CLEC may elect to receive Custom Billing Disk/CD Bill.  Custom Billing Disk/CD Bill provides an electronic bill with the same information as a paper bill along with various reporting options. (Charges will be provided to interested carriers via their Account Manager.)

5.2
Electronic access to billing information for Resale Services will also be available via the following interfaces:

5.2.1
CLEC may receive a mechanized bill format via the EDI 811 transaction set.

5.2.2
PACIFIC shall provide CLECs a Usage Extract Feed electronically, on a daily basis, with information on the usage billed to its accounts for resale services in the industry standardized Exchange Message Record (EMR) format.

5.2.3
CLEC may receive Local Disconnect Report records (via CARE records) electronically that indicate when CLEC’s customers change their Competitive Local Exchange Carrier.

5.3
Electronic access to billing information for UNE will also be available the following interfaces:

5.3.1
PACIFIC makes available to CLECs a local Bill Data Tape to receive data in an electronic format from its CABS database, the same information that would appear on its paper bill.

5.3.2
PACIFIC shall provide CLECs a Usage Extract Feed electronically, on a daily basis, with information on the usage billed to its accounts for UNE in the industry standardized Exchange Message Record (EMR) format.

5.3.3
CLEC may receive Local Disconnect Report records (via CARE records) electronically that indicate when CLEC’s customers, utilizing PACIFIC ports, change their Competitive Local Exchange Carrier.

6.
Remote Access Facility
6.1
CLEC must access the PACIFIC OSS interfaces, described herein, via the Pacific Remote Access Facility (PRAF).  Connection to the PRAF will be established via a “port” either through dial‑up or direct connection.  CLEC may utilize a single port to access these interfaces to perform the supported functions in PACIFIC where CLEC has executed this Appendix and purchases System Access.

7.
Operational Readiness Test (ORT) for Ordering/Provisioning
7.1
Prior to initial live access to interface functionality, the Parties shall conduct Operational Readiness Testing (ORT) which will allow for the testing of the systems, interfaces, and processes for the OSS functions.

7.2
Prior to live system usage, CLEC must complete user education classes for PACIFIC-provided interfaces that affect the PACIFIC network.  Classes are train‑the‑trainer format to enable CLEC to devise its own course work for its own employees.  Charges will apply for each class.  Classes will be available for and required for PBSM, CESAR, LEX, StarWriter and SORD.  Optional classes will be available for VeriGate and CLEO.  Schedules will be made available upon request and are subject to change.  The length of classes varies; the following table presents the applicable rates.  Ongoing class schedules may be requested from CLEC’s account manager.

	Training Rates
	5 day class
	4.5 day class
	4 day class
	3.5 day class
	3 day class
	2.5 day class
	2 day class
	1.5 day class
	1 day class
	½ day class

	1 to 5
	$4,050
	$3,650
	$3,240
	$2,835
	$2,430
	$2,025
	$1,620
	$1,215
	$810
	$405

	6 students
	$4,860
	$4,380
	$3,890
	$3,402
	$2,915
	$2,430
	$1,945
	$1,455
	$970
	$490

	7 students
	$5,670
	$5,100
	$4,535
	$3,969
	$3,400
	$2,835
	$2,270
	$1,705
	$1,135
	$570

	8 students
	$6,480
	$5,830
	$5,185
	$4,536
	$3,890
	$3,240
	$2,590
	$1,950
	$1,300
	$650

	9 students
	$7,290
	$6,570
	$5,830
	$5,103
	$4,375
	$3,645
	$2,915
	$2,190
	$1,460
	$730

	1 0 students
	$8,100
	$7,300
	$6,480
	$5,670
	$4,860
	$4,050
	$3,240
	$2,430
	$1,620
	$810

	11 students
	$8,910
	$8,030
	$7,130
	$6,237
	$5,345
	$4,455
	$3,565
	$2,670
	$1,780
	$890

	12 students
	$9,720
	$8,760
	$7,780
	$6,804
	$5,830
	$4,860
	$3,890
	$2,920
	$1,945
	$970


7.3
A separate agreement will be required as a commitment to pay for a specific number of CLEC students in each class.  CLEC agrees that charges will be billed by PACIFIC and CLEC payment is due 30 days later.  CLEC agrees that personnel from other competitive Local Service Providers may be scheduled into any class to fill any seats for which CLEC has not contracted.  Class availability is first-come, first served with priority given to CLECs who have not yet attended the specific class.

7.4
Class dates will based upon CLEC requests and PACIFIC availability.

7.5
CLEC agrees to pay a cancellation fee of the full price noted in the separate agreement if CLEC cancels scheduled classes less than two weeks prior to the scheduled start date.  Should PACIFIC cancel a class for which CLEC is registered less than two weeks prior to the schedule start date of that class, Pacific will waive the charges for the reschedule class for the registered students.  CLEC agrees to provide to PACIFIC completed registration forms for each student no later than one week prior to the scheduled training class.

7.6
CLEC agrees that CLEC personnel attending classes are to utilize only training databases and training presented to them in class.  Attempts to access any other PACIFIC or SBC system are strictly prohibited.

7.7
CLEC further agrees that training material, manuals and instructor guides are Confidential Information as that term is defined in the Interconnection Agreement [If no ICA: negotiate specific language] and can be duplicated only for use internally for the purpose of training employees to utilize capabilities of PACIFIC’s OSSs in accordance with this Appendix.

8.
Rates
8.1
CLEC will pay PACIFIC the OSS rate(s) set forth in California Public Utilities Commission’s first rulemaking in the Open Access and Network Architecture Development (OANAD) proceeding or as otherwise determined by the California Public Utilities Commission.  Should an OSS rate(s) not be established in OANAD by September 30, 1998, CLEC will either 1) pay Pacific the OSS rate(s) Pacific proposes in OANAD under protest or 2) terminate its access to that OSS function . Should CLEC elect option 1, the rates paid will be subject to true-up should the final outcome of OANAD establish a higher or lower rate.  This rate waiver is solely for OSS functions and not applicable to any other product, unless expressly documented in this Agreement.  Neither party waives its rights pursuant to OSS or any other product in the OANAD proceeding, nor rights in any other product cost proceeding.  In the case of rates for interfaces not covered by the OANAD proceeding, PACIFIC will charge proposed rates filed with the California Public Utilities Commission in the interim, subject to true-up.

9.
Effective Date
7.1
This Appendix will be effective 30 days after filing with the California Public Utilities Commission unless suspended or otherwise rejected by the Commission.
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