LETTER OF AUTHORIZATION

[SELLING CARRIER’s Letterhead]
[Date]
[Address]

Dear [AT&T Contract Negotiator]:

On behalf of SELLING CARRIER, I write to provide AT&T with this Revocable Non-Exclusive Blanket Letter of Authorization (“LOA”) authorizing BUYING CARRIER to act as SELLING CARRIER’s agent for the purposes set forth herein.  This LOA supersedes any and all prior LOAs submitted with respect to BUYING CARRIER.

You had requested that SELLING CARRIER and BUYING CARRIER provide a list and description of all duties delegated by SELLING CARRIER and BUYING CARRIER, including appropriate contacts:
· Preordering:
· Ordering: (services, collocation, network design and interconnection)
· Provisioning: (services, collocation, network design and interconnection)
· Maintenance: (services, collocation, network design and interconnection)
· Repair: (services, collocation, network design and interconnection)
· Billing:
SELLING CARRIER intends:
(1)
to provide services to its end-user customers using BUYING CARRIER’s switch and network;
(2)
for BUYING CARRIER to order UNE and tariff services from AT&T on SELLING CARRIER’s behalf; and
(3)
to modify SELLING CARRIER’s existing network to achieve an efficient integration with and utilization of BUYING CARRIER’s network.
Under this LOA, SELLING CARRIER allows BUYING CARRIER revocable, non-exclusive access to all interfaces and functions dealing with ordering, provisioning, maintenance, repair, and billing which were previously handled exclusively by SELLING CARRIER.  It is our mutual understanding that BUYING CARRIER’s rights to act on behalf of SELLING CARRIER do not exceed the rights SELLING CARRIER itself has with respect to SELLING CARRIER’s relationship with AT&T, whether by agreement or tariff, as applicable.

Consistent with the above, the matters which BUYING CARRIER may now undertake on SELLING CARRIER’s behalf (the “Matters”) include the following:

1.
Use of SELLING CARRIER’s codes, IDs and passwords used to issue orders, check status, or to use any of the AT&T OSS interfaces.

2.
Access, and in particular, electronic access, to the following SELLING CARRIER information retained by AT&T:

a. Unbundled Network Element (UNE) Circuit Information

b. Special Access Circuit Information

c. Switched Access Circuit Information

d. Local Interconnection Facility Circuit Information

e. Local Interconnection Trunking Circuit Information

f. Collation Information

g. Customer Service Record (CSR) information

3.
Access, and in particular, electronic access, to allow BUYING CARRIER to open, work and close Trouble Tickets/Reports.
4.
Allow BUYING CARRIER to issue conversion orders for SELLING CARRIER’s existing services to other services, where available, such as:

a. Convert special access to Unbundled Network Elements (UNEs)

b. Convert Unbundled Network Elements to other wholesale services

c. Convert UNE-P services to UNE-L services or other wholesale services

5.
Allow BUYING CARRIER to obtain information regarding SELLING CARRIER collocations, order new collocation services for or order any changes to SELLING CARRIER collocations and otherwise direct AT&T with respect to SELLING CARRIER’s collocation arrangements.  BUYING CARRIER personnel shall be permitted access to SELLING CARRIER collocations on the same terms and conditions as SELLING CARRIER personnel, provided (a) where BUYING CARRIER has a collocation in the same CO as SELLING CARRIER, said BUYING CARRIER personnel should be able to provide, upon request, authorization for such access and (b) where BUYING CARRIER does not have a collocation in the same CO, additional arrangements for securing BUYING CARRIER’s access may be necessary, consistent with AT&T’s standard procedures and/or the SELLING CARRIER-AT&T Interconnection Agreement.  When BUYING CARRIER is utilizing the e-application process on SELLING CARRIER’s behalf, BUYING CARRIER will utilize the codes and associated ordering elements as though it were SELLING CARRIER.  To the extent of any conflict between this LOA and any prior LOA regard the subject of this paragraph, this paragraph shall supersede the prior LOA.

6.
Allow BUYING CARRIER to obtain information regarding SELLING CARRIER interconnection trunks and facilities, order new interconnection trunks and facilities for or rearrange interconnection trunking and facilities for SELLING CARRIER and otherwise direct AT&T with respect to the SELLING CARRIER interconnection trunks and facilities.

7.
Allow BUYING CARRIER to work with AT&T to establish such Billing Account Numbers (BANs) as is necessary for the parties to track the foregoing activities, as may be deemed necessary and desirable, and/or to consolidate BANs, when and if appropriate, and to identify which bills and BANs should be sent to which parties.

Below are the contacts for BUYING CARRIER for the various functions you identified.  We appreciate AT&T’s coordination of the activities contemplated by this LOA with the persons identified.

BUYING CARRIER 
	Description
	Contact Name
	Telephone Number
	E-mail
	Address

	Preordering
	  
	
	
	

	Ordering
	
	
	
	

	Provisioning
	
	
	
	

	Maintenance
	
	
	
	

	Repair
	
	
	
	

	Billing
	
	
	
	


SELLING CARRIER’s OCN(s) and ACNA(s) which are/may be affected by this LOA are as follows:
	OCN
	STATE
	ACNA

	
	AL
	

	
	AR
	

	
	CA
	

	
	CT
	

	
	FL
	

	
	GA
	

	
	IL
	

	
	IN
	

	
	KS
	

	
	KY
	

	
	LA
	

	
	MI
	

	
	MO
	

	
	MS
	

	
	NC
	

	
	NV
	

	
	OH
	

	
	OK
	

	
	SC
	

	
	TN
	

	
	TX
	

	
	WI
	


The duties BUYING CARRIER performs on SELLING CARRIER’s behalf pursuant to an agreement between AT&T and SELLING CARRIER will be performed in accordance with the terms of that agreement.  The duties BUYING CARRIER performs on SELLING CARRIER’s behalf pursuant to an AT&T tariff will be performed in accordance with the terms of such.  AT&T is hereby released from any and all liability resulting from AT&T’s making pertinent information available to BUYING CARRIER in accordance with this LOA and following BUYING CARRIER’s instructions with respect to the above Matters.  AT&T may deal directly with BUYING CARRIER on any of the above Matters and is authorized to follow BUYING CARRIER’s instructions respecting same.

This LOA shall remain in effect until modified or rescinded in writing by SELLING CARRIER and such rescission is received by AT&T.  Notice of any modification or rescission shall be provided in accordance with the SELLING CARRIER-AT&T Interconnection Agreement.  If and when any aspect of the LOA is modified or rescinded, SELLING CARRIER and AT&T will confer regarding any arrangement necessary to insure access is consistent with the modification or rescission.  The appointment of BUYING CARRIER as SELLING CARRIER’s agent for the purpose described herein does not in any manner preclude SELLING CARRIER from acting on its own behalf with respect to the above Matters.

Please contact me at (xxx) xxx-xxxx if you have any questions regarding this matter.







Very truly yours,







SELLING CARRIER
Signature:
______________________________
Name:
_____________________________________

Title:
_____________________________________

Date:
_____________________________________
BUYING CARRIER
Signature:
______________________________

Name:
_____________________________________

Title:
_____________________________________

Date:
_____________________________________
Carrier Instructions for Completing Letter of Authorization

Prior to sending letter to AT&T:

1. Sections highlighted in green - 

· Insert SELLING CARRIER’s letterhead (including address)
· Insert Date

· Insert negotiator’s address

· Insert negotiator’s name

· Complete both tables on page 3

· Insert contact telephone number on page 4

· Complete both signature blocks on page 4

2. Sections highlighted in blue – 

· Insert SELLING CARRIER’s legal name

3. Sections highlighted in yellow – 

· Insert BUYING CARRIER’s legal name
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