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GigaMAN®

CONFIRMATION OF SERVICE ORDER


This Order is confirmation of Customer’s selection of GigaMAN® service (the “Service”) and the payment plan offered by the applicable SBC local exchange carrier (“SBC”).  The prices, terms and conditions under which Service is provided are controlled by the tariff filed with the State Public Utilities Commission (“Tariff”) or as described in the applicable SBC Catalog.
1. The rates shown in this Order are the applicable Tariff or SBC Catalog rates currently in effect.  Any rate decreases will automatically be applied to the Monthly Charge.  Rate increases in excess of the Monthly Charge shown on page 2 will not be applied during the Term.  

2. The Term for providing the Service corresponds to the term payment plan selected by Customer on page 2.  Upon completion of the Term, the Service will automatically convert to month-to-month at the then-current Monthly Extension rates unless and until Customer cancels or renews the Service.

3. In the event Customer terminates the Service prior to the expiration of the term plan (except as otherwise permitted in this Order), Customer will be liable for an early termination charge as specified in the applicable Tariff or SBC Catalog.  These, which will be equal to 50 percent (50%) of all recurring charges for the remaining months of the customer's term plus any unpaid Special Construction or nonrecurring charges (excluding any waived charges).

4.
If Customer cancels this Order prior to completion of the establishment of Service, Customer shall  reimburse SBC for all expenses incurred in processing the Order and for the installation of the required equipment and facilities completed up to the date of cancellation as specified in the applicable Tariff or SBC Catalog.

5.
The liability of SBC for damages arising out of mistakes, omissions, interruptions, delays, errors or defects in transmission occurring in the course of furnishing Service, and not caused by the negligence of Customer, shall in no event exceed an amount equivalent to the proportionate charge to Customer for the period of service during which such mistake, omission, interruption, delay, error or defect in transmission occurs.  No other liability shall in any case attach to SBC as specified in the applicable Tariff or SBC Catalog.
6.
Customer shall not assign or otherwise transfer any rights or obligations under this Order without the prior written consent of SBC, which shall not be unreasonably withheld or delayed.

7.
In the event of conflict or discrepancy between the provisions of this Order and the provisions of the Tariff or SBC Catalog, the provisions of the applicable Tariff or SBC Catalog shall govern and control.

8.   Based on FCC Rules and Regulations, the attached pricing is offered via the respective SBC state tariffs or as described in the applicable SBC Catalog and is based on customer acknowledgement and certification to the company that total interstate traffic on the circuit(s) constitutes 10% or less of the total traffic on the service.

This Order and the applicable Tariff or SBC Catalog are the complete agreement of the parties and supersede any discussions, representation, or proposals, written or oral, concerning the Service.
	Order Type:   FORMDROPDOWN 
 
	Term Payment Plan:  FORMDROPDOWN 


	Service:  1 Gbps
	Protection  FORMDROPDOWN 


	Diversity  FORMDROPDOWN 



	Number of Circuits:
	     
	 FORMDROPDOWN 
 Pricing, Terms and Conditions

	Requested Installation Date
	     
	
	

	Monthly Charge:
	     
	Non-Recurring Service Charges:
	     

	SERVICE CONFIGURATION IS ATTACHED AS EXHIBIT 1

	Your signature acknowledges that you understand and accept the terms and conditions for 

Service and that you are authorized to make the commitments under this Order.

	
	
	
	
	

	
	CUSTOMER
	
	SBC  FORMDROPDOWN 

	

	
	
	
	                                      
	

	
	Authorized Customer Signature
	
	Authorized SBC Signature
	

	
	     
	
	
	

	
	Print Name and Title
	
	Contract Management
	

	
	     
	
	
	

	
	Date
	
	Date
	

	
	     
	
	
	

	
	Company Name
	
	Mail Signed Original to:
	

	
	     
	
	Contract Management (ATTN: Notices Manager)
	

	
	Billing Address
	
	311 S. Akard, 9th Floor                                               
	

	
	     
	
	Four SBC Plaza 
	

	
	City, State, and Zip
	
	Dallas, TX 75202-5398
	

	
	     
	
	
	

	
	Existing Billing Account Number (if applicable)
	
	
	

	This section for internal use only

	Branch Office:
	     
	
	SBC Business Solutions Center Location:

	Sales Contact:
	     
	
	     
	

	Phone:
	     
	
	Promotion Code:
	     
	

	Fax:
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