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NG911 DELIVERY POINT(S) FOR FCC PHASE 1 IMPLEMENTATION



1. [bookmark: _DV_M7][bookmark: _DV_M6][bookmark: _DV_M75][bookmark: _DV_M80][bookmark: _DV_M81][bookmark: _DV_M82][bookmark: _DV_M85][bookmark: _DV_M191][bookmark: _DV_M192][bookmark: _DV_M193][bookmark: _DV_M194][bookmark: _DV_M195][bookmark: _DV_M196][bookmark: _DV_M197][bookmark: _DV_M198][bookmark: _DV_M199][bookmark: _DV_M203]GENERAL SCOPE
1.1	Originating Service Provider (OSP) will use FCC Phase 1 Basic SIP implementation to deliver 9-1-1 traffic to the 911 Authorities[footnoteRef:1] designated Next Generation 9-1-1 (NG911) Delivery Point(s)[footnoteRef:2]. Upon Phase 2 notification from the 9-1-1 Authority, AT&T will provide the appropriate documentation. The Parties agree that when the FCC Phase 2 notice is received by the OSP the Parties will work cooperatively to modify the interface(s) as required.   [1:  FCC § 9.28: 911 Authority 911 Authority means the 911 Customer or a state, territorial, regional, Tribal, or local governmental entity that operates or oversees a communications network for the receipt of 911 traffic at NG911 Delivery Points and for the transmission of such traffic from that point to PSAPs 
]  [2:  FCC § 9.28:  NG911 Delivery Point means SIP POI or a geographic location, facility, or demarcation point designated by a 911 Authority where an originating service provider shall transmit and deliver 911 traffic in an IP format to ESInets or other NG911 network facilities.

] 

1.2	Subject to the requirements of this service description and the FCC Phase 1 requirements, AT&T will route and transport 911 calls from the NG911 Delivery Point(s) to the PSAP or to designated alternate locations, according to routing criteria specified by the PSAP. 
1.4 	The Originating Service Provider is responsible for the troubleshooting and resolution of all 9-1-1 issues that arise on the OSPs Ethernet circuits or with the OSPs network provider, including and not limited to issues arising from the aggregation of 9-1-1 traffic. 
1.5	





1.6 The requesting 911 Authority certifies that it has installed and placed into operation the infrastructure needed to receive 911 traffic in an IP-based SIP format and transmit such traffic to the public safety answering point(s) (PSAP(s)) connected to it. (47 CFR § 9.31(a)(1).) 
· The requesting 911 Authority certifies that it has obtained commitments from its designated 9-1-1 Service Provider and/or call handling equipment provider needed to facilitate and complete connectivity testing within the compliance timeframe applicable to the OSP. (47 CFR § 9.31(a)(2).
· The requesting 911 Authority certifies that it is authorized to submit a valid request for the IP-based SIP network.
2.0 	ESTABLISHING ETHERNET CIRCUITS BETWEEN OSPs’ NETWORK AND THE NG911 DELIVERY POINT(S) 
2.1 When an OSP utilizes an Aggregator to ingress its 9-1-1 traffic, the OSP will provide AT&T a Letter of Authorization (LOA) stating it authorizes the Aggregator to transport the OSP’s 9-1-1 traffic on its behalf. The OSP will send the LOA to AT&T at g03288@att.com.
2.2 The OSP is responsible for the cost of ethernet circuits to each NG911 Delivery Point(s).  
2.3 OSP has the option of providing its own ethernet circuits or obtaining the circuits from a third party. 
2.4 OSP is responsible for obtaining the appropriate diverse ethernet circuits to support the maximum number of simultaneous concurrent calls sessions. 
3.0 OSP TERMS RELATING TO THE INGRESS OF 9-1-1 TRAFFIC TO THE IP CAPABLE PSAP(s)
3.1 IP traffic between the OSP’s network and the IP capable PSAP(s) will use dedicated ethernet circuits, Emergency services traffic will not be commingled with traffic supporting non-emergency services. This relates to both signaling and media. This practice allows for network security, availability, Quality of Service (QoS), and packet routing to be handled according to industry best practice.
3.2 Originating Service Provider and AT&T will agree upon the number of simultaneous concurrent call sessions and will mutually agree to augment capacity, as needed.
3.3 AT&T strongly recommends Originating Service Provider obtains Telecommunications Service Priority (“TSP”) codes for priority restoral.
3.4 Originating Service Provider is responsible for alarming and monitoring its originating 9-1-1 traffic and its circuits (including the OSP’s network provider, if applicable) and will work cooperatively with AT&T to restore service in accordance with federal, state and local 9-1-1 rules.
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