INTERCEPT REFERRAL SERVICES / TC OPTION CODES

(Revised 8-21-01)


PURPOSE

This document provides SWB business rules and LSR requirements for SWB INTERCEPT REFERRAL SERVICES/ TC OPTION CODES, and defines information necessary for the CLEC to pass a complete and accurate LSR.  The information in this document is subject to change as a result of any SWB MISCELLANEOUS PRODUCT REQUIREMENTS updates and/or OBF Local Service Ordering Guidelines (LSOG) changes.

DOCUMENT LAYOUT

The layout of this document provides information on:

Basic and Special IRS – Resale

· Type

· Descriptions

· Limitations

· Availability
· Tariff

· Due date

· Transfer Period

· Traffic Only Orders (TFC)

· Provisioning

· LSR Entries

· SWB Intercept Vocabulary Messages (TC OP Codes)

IRS – UNE

· Contract

· Tariff

· Due date

· Transfer Period

· Traffic Only Orders (TFC)

· Provisioning

· LSR Entries

· SWB Intercept Vocabulary Messages (TC OPT Codes) 

CURRENT DATE

The most current date of this document is 08/21/01 

REVISIONS

Provides the most current revision date and summary of changes

3/17/1999 Revised Tariff, Transfer Period, TFC, Provisioning and LSR Entries -TC OPT 

3/22/1999 Revised additional TC options and added LSR Field examples.

3/23/1999 Added Purpose statement 

3/24/1999 Add Intercept UNE-Port/Port Loop Combo Section

2/21/2000 Revised TC OPT and added rules for the LSR entries.

8/23/2000 Revised to add maximum days for Residence referral, added procedure for multiple TCP entries, added general info under provisioning, revised table for validation of LSR entries, added info to TFC SORD ENTRY column, and changed the example on using the TC OPT matrix

9/23/00 Revised UNE rules for multiple intercept messages, and table for validation of LSR entries.

8/21/01 Added Description, Availability, and Limitations to Resale. 

INTERCEPT REFERRAL SERVICES-Resale

Intercept Referral Service (IRS) is the mechanized or operator handled message heard when a non-working telephone number is called.  The two categories are basic (BIRS) & Special (SIRS).  The four types of SIRS are:

TYPE
FEATURES
EXAMPLE

BASIC (BIRS)
· Includes the new number only.

· Provides one referral from one number at no charge.

· Provides referrals from DID, Centrex, Plexar for a charge.
"We're sorry, 432-9871, has changed.  The new number is 876-1234."

LOCATION (SIRS)
· Includes customer's name, address, and new number.

· Provides one referral from one or multiple numbers.

· One time charge applies, length and type dependent

· NOT available for LEX/EDI input
"We're sorry, 432-9871 has changed.  Joe Dunn has moved to 62 W. 3, Altus, OK.  The new number is 345-9087."



NAME (SIRS)
· Includes customer's name, new telephone number.

· Provides one customer name from one or multiple telephone numbers.

· A one-time charge applies which is length and type dependent.
"We're sorry, 432-1224 has changed.  If you are calling Joe Dunn, the new number is 432-9871."

MULTIPLE SPLIT (SIRS)
· a.k.a. Split Screening of Calls

· Includes more than one customer name.

· Provides more than one referral from one number.

· A one-time charge applies which is length and type dependent.
"We're sorry, 432-9871 has changed. If you are calling John Smith, the new toll free number is 1-800-543-9876. If you are calling Jo Doe, the new number is area code 817-456-7896."

DESCRIPTIONS

· Basic Intercept Referral Service (BIRS) is the mechanized or operator handled message received when a non-working telephone number is called.  

    The three types of IRS are:

1. Basic Intercept Referral Service (BIRS).

· Includes new number only.

· Provides one referral from one number at no charge.

· Provides one referral from one number for individual numbers in a DID, Centrex, and Plexar for a charge.

· Provides referrals from multiple numbers to one main number for DID, Centrex, and Plexar, for a charge.

· Example: “We’re sorry, 432-9871 has changed.  The new number is 876-1234”.

· Special Intercept Referral Service (SIRS) provides several different messages that will accommodate most situations where the customer needs more than a basic "old telephone number/new telephone" recording.  It will provide any variation of the Basic Intercept Referral Services messages with the additional information of names for Name SIRS, name and address for Location SIRS or multiple names and new telephone numbers at the new location for Multiple Intercept.

AVAILABILITY

Available in all switch types.

LIMITATIONS

· Name Intercept may not be combined with Location or Multiple Intercept.
· Intercept can be no longer than 365 days for business and 90 days for residence per the FCC effective 7-17-2000.
TARIFF

· Both BIRS and SIRS are found in the General Exchange Tariff and under the Terms and Conditions included in the Interconnection Agreement. 

DUE DATE 

· BIRS standard interval corresponds to the due date on the order. 

· SIRS standard interval is 3 days and determines the DDD of the Request.

TRANSFER PERIOD

The Transfer of Call Period (TCP) is the length of time a referral is in effect.  The LSR requires entry in TC PER field if:

· Period is other the default (residence - 90 days,  business - 1 year) for non DID/Centrex/Plexar service.

       Intercept can be no longer than 365 days for business and 90 days for residence..
· Basic Intercept is requested for any DID/Centrex/Plexar numbers.

· TCP should only be entered once per service order.  If, per IDTN (ID Telephone number/TN in ID section of order), there are multiple TCP entries on the LSR and they are not the same date, issue the service order using the TCP entry with the most future date.

TRAFFIC-ONLY ORDERS (TFC)

· Traffic-Only Order is a request to add, disconnect or change transferal information outside a provisioning service order process.  (E.g., Original order had TC of “NONE” and the EU now wants a transferal, or wants the TC TO number changed.) TFC has no other provisioning, and the service order is distributed only to Mechanized Intercept.   The request is completely manual and cannot be passed via an LSR.

· TFC orders must have a TCP entry.  If the End User does not request a specific date, the default time frame must be entered on the request to the LSC (residence - 90 days, business - 1 year where facilities exist and the threat of telephone number exhaustion is not imminent).

PROVISIONING

GENERAL
· A semicolon separates multiple entries for several disconnected numbers on one order.  For example:
-TFC
TC
NPA NXX-XXXX FROM
NPA NXX-XXXX;
NPA NXX-XXXX FROM

NPA NXX-XXXX

TCP 
06-30-2000 

There is a limit of 40 entries, i.e., 39 semicolons per TC FID.  If additional entries are needed, separate traffic orders must be issued, and the orders should be cross-referenced to each other.  If MOG encounters this situation, it issues the service order with 39 entries and generates an “SDXXXX MOG ORDER GENERATED-ADDITIONAL TFC ORDER REQUIRED.”

BIRS
· Basic Intercept is available in every NPA NNX 

· TDD announcements are available only on BIRS.

SIRS
· Location and Name Intercept Referral Service messages are mechanically provided.  

· Multiple Intercept Referral Service (a.k.a. Split Screening of Calls) usually mechanically provided for 3 or less referrals.  Operator handled for 4 or more referrals.

· The maximum number of referrals on Multiple Intercept Referral Service is 20.

· Location and Multiple Intercept Referral Service may be combined to allow addresses on multiple referrals.  Both charges apply to a request for a combination of Location and Multiple Intercept Referral Service.  This service is not available for input via an LSR.
· Name Intercept may not be combined with Location or Multiple Intercept.  (Both Location and Multiple already contain the TC NAME data.)

· The Multiple Intercept Referral names rotate on the recording. To override the normal rotation, the CLEC the LSP must advise SWB on the Request. 
· If the customer wants a customized recording or a message that is not covered in this document, contact the LSC to begin the SSAR process to determine availability and costs.

· Operator Handled Multiple Intercept Service should be discouraged if possible.  These calls are routed to the Directory Assistance Operators for manual handling, and the calling party will hear more rings.

· SIRS is available in all switch types. Availability of Operator Handled Intercept should be determined by the LSC.

LSR ENTRIES-Resale

TC OPT
Transfer of Call Options
Valid entries for this field are listed below in the TC OPT Matrix.
Field Example:  


|L|0|1| 

|0|3|  |


TC TO PRI
Transfer of Call to Primary Number
Most widely used field.  

This is the TN to which the CLEC wants the disconnecting or changing TN referred.  The TN entered here by the CLEC is entered on the service order.

Field Example:  


|2|0|1|-|6|9|9-|1|2|3|4|



TC PER
Transfer of Call Period
Period the referral of calls is in effect.  

If the field is blank, the service order has no TCP (transfer of calls period) entry and SWB Mechanized Intercept will use a default period.

Field Example:  


|1|9|9|7-|0|8|-|1|2|



TC NAME
Transfer of Call to Name
Used only with SIRS.  

Contains the name for SIRS Location and Name/Multiple.

Field Example:  


|S|A|LL|Y| |J|O|N|E|S| | | | | | | | | | | | | | | | | | | | | | | | | | | | | | | | |



TC TO SEC
Transfer of Call to Secondary Number
Used only for Split Screening of Calls.  

One number must be put in the TC TO PRI field and the other number(s) in a single or multiple iterations of TC TO SEC.  The TC NAME must also be populated for this type of referral.

Field Example: 


|2|0|1|-|6|9|9-|1|2|3|5|



TCID
Transfer of Call Identifier
Used only for Split Screening of Calls.  

Since Screening already carries a rotation order for referrals, this should be rarely used, and only to override the rotation of names inherent to Screening.  This is NOT offered and is granted on an end user demand only.

Field Example: 


|  |2|



TC OPT MATRIX - Resale

Below is the list of valid TC OPT message codes, SORD entries, message examples, and LSR associated field rules.  Since the TC OPT field is A/N, the field is left justified (see LSR entries above). 

Using the matrix:
Locate the MESSAGE needed for the request scenario.  Enter the associated TC OPT on the LSR.  Check the TC FIELDS REQUIREMENTS for the additional TC fields available, required or disallowed.

Example:

LSR Input = “03”; both TC TO PRI and TC NAME are prohibited for this particular message; TC PER is optional.  (Note: if TC PER is populated, it must be a valid date of the DDD (Desired Due Date) or future.)


TC FIELDS REQUIREMENTS 

R = required

O = optional

N = not available/applicable

P = Prohibited

Grayed columns are not valid for that intercept type.

TC OPT 

LSR input
TFC ENTRY

SORD entry on service order-ONLY use  the “FROM” info when the REFNUM is not the svc order IDTN 
MESSAGE

(Information only – no processing impact)
TC TO PRI
TC PER
TC 

NAME
TC TO SEC
TCID

BASIC INTERCEPT (TNs Only)








01
DISC FROM NPA NXX-XXXX
"We're sorry, [OTN] is disconnected."
P
P
P
P
P

02
TEMP FROM NPA NXX-XXXX
"We're sorry, [OTN] is temporarily disconnected."
P
O
P
P
P

03
TEMP CR FROM NPA NXX-XXXX
"We're sorry, [OTN] is temporarily disconnected at the customer's request."
P
O
P
P
P

04
NYC FROM NPA NXX-XXXX
"We're sorry, [OTN] has changed.  The new number is not yet connected."
P
O
P
P
P

06
NP FROM NPA NXX-XXXX
"We're sorry, [OTN] has changed.  At the customer's request, the new number is non-published and not a part of our records."
P
O
P
P
P

09
TX EAS NXX-XXXX FROM NPA NXX-XXXX 
"We’re sorry, [OTN] has changed.  The new number, toll free from selected areas, is [TN]."
R
O
P
P
P

11
NONE
"We’re sorry, the number you dialed is not a working number.  Please consult your directory and dial again."  (This recording may change in NPA split areas.)
P
P
P
P
P

12
DISC CR NPA NXX-XXXX OR DISC FROM NPA NXX-XXXX
"We're sorry, [OTN] is disconnected.  At the customer's request, calls are being taken by [TN]."
R
P
P
P
P

15
EMER NPA NNX-XXXX FROM NPA NXX-XXXX
"We're sorry, due to an emergency, calls for [OTN] are temporarily being taken by [TN]."
R
O
P
P
P

20
0 NPA NNX-XXXX FROM NPA NXX-XXXX
"We're sorry, [OTN] has changed.  Please call collect by dialing zero [TN]."
R
O
P
P
P

21
NPA NNX-XXXX FROM NPA NXX-XXXX
"We're sorry, [OTN] has changed.  The new number is [TN]."
R
O
P
P
P

22
NYC NPA NNX-XXXX FROM NPA NXX-XXXX
"We're sorry, [OTN] has changed.  The new number, not yet connected, will be [TN]."
R
O
P
P
P

23
TEMP CR NPA NNX-XXXX FROM NPA NXX-XXXX
"We're sorry, [OTN] is temporarily disconnected at the customer's request.  Calls are being taken by [TN]."
R
O
P
P
P

24
NYC TEMP NPA NNX-XXXX FROM NPA NXX-XXXX
"We're sorry, [OTN] is not yet connected.  Calls are temporarily being taken by [TN]."
R
O
P
P
P

40
DIR ERROR NNX-XXXX FROM NPA NXX-XXXX
"We're sorry, [OTN] is changed due to an error made in the directory. The new number is [TN].
R
O
P
P
P

41
TF 1 NPA NNX-XXXX FROM NPA NXX-XXXX
"We're sorry, [OTN] has changed.  The new toll free number is one [TN]."
R
O
P
P
P

42
TF NPA NNX-XXXX FROM NPA NXX-XXXX
"We're sorry, [OTN] has changed.  The new toll free number is [TN]."
R
O
P
P
P

43
NTF NPA NNX-XXXX FROM NPA NXX-XXXX
"We're sorry, [OTN] has changed.  The new number, no longer toll free, is [TN]."
R
O
P
P
P

46
1 NPA NNX-XXXX FROM NPA NXX-XXXX
"We're sorry, [OTN] has changed.  The new number is one [TN]."
R
O
P
P
P

47
or NTF 1 NPA NNX-XXXX FROM NPA NXX-XXXX
"We're sorry, [OTN] has changed.  The new number, no longer toll free, is one [TN]."
R
O
P
P
P

TDO
NPA NNX-XXXX FROM NPA NXX-XXXX
"We're sorry, [OTN] has changed.  The new number is TDD only, [TN] #
R
O
P
P
P

TDV
NPA NNX-XXXX FROM NPA NXX-XXXX
"We're sorry, [OTN] has changed.  The new number is TDD and Voice, [TN] #
R
O
P
P
P

SPECIAL LOCATION ( Name & Address)
This is a manual input request until OBF has addressed the location issue.






L 01
DISC
"We're sorry, [OTN] is disconnected.  [Name] has moved to [Address]."






L 20
0 NNX-XXXX or 0 NPA NNX-XXXX
"We're sorry, [OTN] has changed.  [Name] has moved to [Address].  Please call collect by dialing zero [TN]."






L21
NNX-XXXX or NPA NNX-XXXX
"We're sorry, [OTN] has changed.  [Name] has moved to [Address].  The new number is [TN]."






L 22
NYC NNX-XXXX or NYC NPA NNX-XXXX
"We're sorry, [OTN] has changed.  [Name] has moved to [Address].  The new number, not yet connected, will be [TN]."






L 41
TF 1 NNX-XXXX or TF 1 NPA NNX-XXXX
"We're sorry, [OTN] has changed.  [Name] has moved to [Address].  The new toll free number is one [TN]."






L 42
TF NNX-XXXX or TF NPA NNX-XXXX
"We're sorry, [OTN] has changed.  [Name] has moved to [Address].  The new toll free number is [TN]."






L 43
NTF NNX-XXXX or NTF NPA NNX-XXXX
"We're sorry, [OTN] has changed.  [Name] has moved to [Address].  The new number, no longer toll free, is [TN]."






L 46
1 NNX-XXXX or 1 NPA NNX-XXXX
"We're sorry, [OTN] has changed.  [Name] has moved to [Address].  The new number is one [TN]."






L 47
NTF 1 NNX-XXXX or NTF 1 NPA NNX-XXXX
"We're sorry, [OTN] has changed.  [Name] has moved to [Address].  The new number, no longer toll free, is one [TN]."






SPECIAL - NAME(without  address)









N01
DISC
"We're sorry, [OTN] has changed.  If you are calling [Name] they no longer have telephone service."
P
P
R
P
P

N06
NP
"We're sorry, [OTN] has changed.  If you are calling [Name], the new number is non-published and is not part of our records."
P
O
R
P
P

N20
0 NNX-XXXX or 0 NPA NNX-XXXX
"We're sorry, [OTN] has changed.  If you are calling [Name], please call collect by dialing zero [TN]."
R
O
R
P
P

N21
NNX-XXXX or NPA NNX-XXXX
"We're sorry, [OTN] has changed.  If you are calling [Name], the new number is [TN]."
R
O
R
P
P

N22
NYC NNX-XXXX or NYC NPA NNX-XXXX
"We're sorry, [OTN] has changed.  If you are calling [Name], the new number, not yet connected, will be [TN]."
R
O
R
P
P

N41
TF 1 NNX-XXXX or TF 1 NPA NNX-XXXX
"We're sorry, [OTN] has changed.  If you are calling [Name], the new toll free number is one [TN]."
R
O
R
P
P

N42
TF NNX-XXXX or TF NPA NNX-XXXX
"We're sorry, [OTN] has changed.  If you are calling [Name], the new toll free number is [TN]."
R
O
R
P
P

N43
NTF NNX-XXXX or NTF NPA NNX-XXXX
"We're sorry, [OTN] has changed.  If you are calling [Name], the new number, no longer toll free, is [TN]."
R
O
R
P
P

N46
1 NNX-XXXX or 1 NPA NNX-XXXX
"We're sorry, [OTN] has changed.  If you are calling [Name], the new number is one [TN]."
R
O
R
P
P

N47
NTF 1 NNX-XXXX or NTF 1 NPA NNX-XXXX
"We're sorry, [OTN] has changed.  If you are calling [Name], the new number, no longer toll free, is one [TN]."
R
O
R
P
P

SPECIAL MULTIPLE (no address)
F = Fully Automated; H = Operator Handled








F/H01
DISC
"We're sorry, [OTN] has changed.  If you are calling [Name] they no longer have telephone service."
P
P
R
P
P

F/H 06
NP
"We're sorry, [OTN] has changed.  If you are calling [Name], the new number is non-published and is not part of our records."
P
O
R
P
P

F/H 20
0 NNX-XXXX or 0 NPA NNX-XXXX
"We're sorry, [OTN] has changed.  If you are calling [Name], please call collect by dialing zero [TN]."
R
O
R
R
O

F/H 21
NNX-XXXX or NPA NNX-XXXX
"We're sorry, [OTN] has changed.  If you are calling [Name], the new number is [TN]."
R
O
R
R
O

F/H 22
NYC NNX-XXXX or NYC NPA NNX-XXXX
"We're sorry, [OTN] has changed.  If you are calling [Name], the new number, not yet connected, will be [TN]."
R
O
R
R
O

F/H 41
TF 1 NNX-XXXX or TF 1 NPA NNX-XXXX
"We're sorry, [OTN] has changed.  If you are calling [Name], the new toll free number is one [TN]."
R
O
R
R
O

F/H 42
TF NNX-XXXX or TF NPA NNX-XXXX
"We're sorry, [OTN] has changed.  If you are calling [Name], the new toll free number is [TN]."
R
O
R
R
O

F/H 43
NTF NNX-XXXX or NTF NPA NNX-XXXX
"We're sorry, [OTN] has changed.  If you are calling [Name], the new number, no longer toll free, is [TN]."
R
O
R
R
O

F/H 46
1 NNX-XXXX or 1 NPA NNX-XXXX
"We're sorry, [OTN] has changed.  If you are calling [Name], the new number is one [TN]."
R
O
R
R
O

F/H 47
NTF 1 NNX-XXXX or NTF 1 NPA NNX-XXXX
"We're sorry, [OTN] has changed.  If you are calling [Name], the new number, no longer toll free, is one [TN]."
R
O
R
R
O

INTERCEPT REFERRAL SERVICES - UNE Port/Port Loop Combos

Intercept Referral Service (IRS) is the mechanized or operator handled message heard when a non-working telephone number is called.

TYPE
FEATURES
EXAMPLE

BASIC (BIRS)
· Includes the new number only.

· Provides one referral from one number at no charge.

· Provides referrals from DID, Centrex, Plexar.
"We're sorry, 432-9871, has changed.  The new number is 876-1234."

CONTRACT

· Intercept is based on contractual agreement. 

DUE DATE 

· BIRS standard interval corresponds to the due date on the order. 

TRANSFER PERIOD

The Transfer of Call Period (TCP) is the length of time a referral is in effect.  The LSR requires entry in TC PER field if:

· Period is other the default (residence - 90 days, business - 1 year) for non DID/Centrex/Plexar service,

· Basic Intercept is requested for any DID/Centrex/Plexar numbers. 

TRAFFIC-ONLY ORDERS (TFC)

· Traffic-Only Order is a request to add, disconnect or change transferal information outside a provisioning service order process.  (E.g., Original order had TC of “NONE” and the EU now wants a transferal, or wants the TC TO number changed.) TFC has no other provisioning, and the service order is distributed only to Mechanized Intercept.   The request is completely manual and cannot be passed via an LSR.

· TFC orders must have a TCP entry.  If the End User does not request a specific date, the default time frame must be entered on the request to the LSC (residence - 90 days, business - 1 year where facilities exist and the threat of telephone number exhaustion is not imminent).

PROVISIONING

BIRS
· Basic Intercept is available in every NPA NNX 

· TDD announcements are available only on BIRS.

DUE DATE

BIRS standard interval corresponds to the due date on the order. Basic Intercept can be established the next business day after order issuance, however, the due date usually corresponds with the standard interval for other services on the order.

TRANSFER PERIOD

The Transfer of Call Period (TCP) is the length of time a referral is in effect.  The LSR requires entry in TC PER field if:

· Period is other the default (residence - 90 days, business - 1 year) for non DID/Centrex/Plexar service,

· Basic Intercept is requested for any DID/Centrex/Plexar numbers. 
Note: If TC OPT Custom Code Identifier is NONE TC OPT “11”, no entry is allowed in additional TC fields. All Custom Code Identifiers for UNE Port/Port Combo are found in TC OPT MATRIX below.

PROVISIONING

BIRS
· Basic Intercept is available in every NPA NNX 
· TDD announcements are available only on BIRS.
LSR ENTRIES

TC OPT
Transfer of Call Options
The codes below are the valid entries for this field.  

Field Example:  |L|0|1| 

 
|0|3|  |



TC TO PRI
Transfer of Call to Primary Number
Most widely used field.  This is the TN to which the CLEC wants the disconnecting or changing TN referred.  The TN entered here by the CLEC is entered on the service order.

Field Example:  |2|0|1|-|6|9|9-|1|2|3|4|



TC PER
Transfer of Call Period
Period the referral of calls is in effect.  If the field is blank, the service order has no TCP (transfer of calls period) entry and SWB Mechanized Intercept will use a default period.

Field Example: |1|9|9|7-|0|8|-|1|2|



TC TO SEC

TC NAME

TCID
Not available on UNE Port


TC OPT MATRIX – UNE Port/Port Combo

Below is the list of valid TC OPT message codes, SORD entries, message examples, and LSR associated field rules.  Since the TC OPT field is A/N, the field is left justified (see LSR entries above). 

Using the matrix:
Locate the MESSAGE needed for the request scenario.  Enter the associated TC OPT on the LSR.  Check the TC FIELDS REQUIREMENTS for the additional TC fields available, required or disallowed.

Example:

LSR Input = “03”; TC TO PRI not is applicable for this particular message; TC PER is optional.  (Note: if TC PER is populated, it must be a valid date of the DDD (Desired Due Date) or future.)


TC FIELDS REQUIREMENTS 

R = required

O = optional

N = not available/applicable

P = Prohibited

TC OPT 

LSR input
TFC ENTRY

SORD entry on service order 
MESSAGE

(Information only – no processing impact)
TC TO PRI
TC PER

BASIC INTERCEPT (TNs Only)





01
DISC
"We're sorry, [OTN] is disconnected."
N
P

02
TEMP
"We're sorry, [OTN] is temporarily disconnected."
N
P

03
TEMP CR
"We're sorry, [OTN] is temporarily disconnected at the customer's request."
N
O

04
NYC
"We're sorry, [OTN] has changed.  The new number is not yet connected."
N
O

06
NP
"We're sorry, [OTN] has changed.  At the customer's request, the new number is non-published and not a part of our records."
N
O

09
TX EAS NXX-XXXX
"We’re sorry, [OTN] has changed.  The new number, toll free from selected areas, is [TN]."
R
O

11
NONE
"We’re sorry, the number you dialed is not a working number.  Please consult your directory and dial again."  (This recording may change in NPA split areas.)
N
P

12
DISC CR NPA NXX-XXXX OR DISC 
"We're sorry, [OTN] is disconnected.  At the customer's request, calls are being taken by [TN]."
R
O

15
EMER NPA NNX-XXXX
"We're sorry, due to an emergency, calls for [OTN] are temporarily being taken by [TN]."
R
O

20
0 NPA NNX-XXXX
"We're sorry, [OTN] has changed.  Please call collect by dialing zero [TN]."
R
O

21
NPA NNX-XXXX
"We're sorry, [OTN] has changed.  The new number is [TN]."
R
O

22
NYC NPA NNX-XXXX
"We're sorry, [OTN] has changed.  The new number, not yet connected, will be [TN]."
R
O

23
TEMP CR NPA NNX-XXXX
"We're sorry, [OTN] is temporarily disconnected at the customer's request.  Calls are being taken by [TN]."
R
O

24
NYC TEMP NPA NNX-XXXX
"We're sorry, [OTN] is not yet connected.  Calls are temporarily being taken by [TN]."
R
O

40
DIR ERROR NNX-XXXX
"We're sorry, [OTN] is changed due to an error made in the directory. The new number is [TN].
R
O

41
TF 1 NPA NNX-XXXX
"We're sorry, [OTN] has changed.  The new toll free number is one [TN]."
R
O

42
TF NPA NNX-XXXX
"We're sorry, [OTN] has changed.  The new toll free number is [TN]."
R
O

43
NTF NPA NNX-XXXX
"We're sorry, [OTN] has changed.  The new number, no longer toll free, is [TN]."
R
O

46
1 NPA NNX-XXXX
"We're sorry, [OTN] has changed.  The new number is one [TN]."
R
O

47
or NTF 1 NPA NNX-XXXX
"We're sorry, [OTN] has changed.  The new number, no longer toll free, is one [TN]."
R
O

TDO
NPA NNX-XXXX
"We're sorry, [OTN] has changed.  The new number is TDD only, [TN] #
R
O

TDV
NPA NNX-XXXX
"We're sorry, [OTN] has changed.  The new number is TDD and Voice, [TN] #
R
O
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