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Revision History

	Date
	Revision



	4/4/11
	Revised 800 Listings, 800 Number Listings, and 800 Number Listings via RESPORG.  Removed 800 Listings on LWC and 800 Listings (REQTYP J)

	1/5/12
	Removed Frequently Called Number Box (FCN) information


Overview

Description

The Directory Matters Reference Guide (DMRG) is the reference guide for CLECs and where applicable, the Local Service Center's (LSC).  It provides the Rules and Regulations for Directory White Pages Listings and Directory delivery, as they pertain to the Service order process, End-user Service Record (CSR), LSR entries, and the CLEC negotiation with the EU.  

Scope

This guide has been developed for CLEC use and LSC from the internal directory listings sources.  Listing Types, CSR Appearance, Directory Appearance and LSR Appearance examples are included throughout as a job aid and care should be taken to not confuse the different data  formats.  The LSR Appearance examples are specific to the current version only and depict examples pertaining to the subject of the section.  Field values for ordering are not all inclusive.  Refer to additional resources, ie. LSOR, as needed for complete ordering assistance.  

CLEC directory listings are system edited just as they are for AT&T. Once typed and distributed via EASE and SORD service order processors, listing information routes to the Directory organization for input into Directory Assistance and/or the White Pages (WP).  

Facility-based CLEC directory listings are system edited just as they are for AT&T. Once submitted via LEX/XML, listings are passed to the Directory organization for input into Directory Assistance and/or the White Pages (WP).

References

Caption & Indented listings are covered in a separate handbook.  Refer to the CLEC Directory Matters Reference Guide for Captions & Indents.   

The CLEC Directory Listing Workshop is strongly recommended as the pre-requisite to this guidebook.

Listings offered to Resale CLECs:

	Resale REQTYP
	E, P, R, T, or Z


Resellers of AT&T service have access to Primary, Additional and Foreign Listings for their Residence and Business End Users, as specified in Resale Agreements. 

Prices, terms and conditions for white pages listings and directories are negotiated between AT&T and the CLEC and are contained in the Resale Agreements. 

Listings Offered to Facilities-based CLECs (LWCTM and Interconnection)
	LWCTM
	F, U, V, 2, 3 and M, S, W, X, Y

	Facility-based REQTYP
	A, B, C or J


CLECs providing local exchange service through the purchase of LWCTM  or solely over its own facilities (Interconnection) can have their EUs listed in White Pages directories, subject to the terms and conditions of the Interconnection Agreement (generally, Appendix WP).   Listings available to Facility-based CLECs include Primary, Additional and Foreign Listings for their Residence and Business End Users.

Prices, terms and conditions for white pages listings and directories are negotiated between AT&T and the CLEC and are contained in the Interconnection Agreement (generally, Appendix WP). 

LSOR Ordering

CLECs may submit manual and/or mechanized request following the current LSOR.  The LSC will format listings on the CLEC’s Resale end-user accounts. For LWCTM, listings are formatted on the CRIS Toll File Guide account. 

Listing requests submitted by Facility-based CLECs on mechanized requests (REQTYPs A, B, C or J) are sent from LASR to Directory Whites Pages.  These listings are not handled by the LSC.  


Case Sensitivity – DL Form fields

In the fields where case sensitivity applies, ie. (Listed name and listed address "LNLN/LNFN/LA++") the LSR Directory Listings form must be populated utilizing mixed upper and lower case letters exactly as the listing will appear in the white page directory. 
Effective December 18, 2000, Facility based CLECs, submitting Stand-alone directory requests (REQTYP J), should complete the Directory Listing (DL) form using upper/lower case for correct appearance in the White Page Directory.  Conforming to this requirement will improve the number of DSRs (Directory Service Requests) that flow through AT&T systems as required and measured in Performance Measure 13. When reverse capitalization and special characters appear on REQTYP J request, then manual intervention is necessary.  (Refer to Accessible Letters CLEC00-220, CLEC00-243.)

The DMRG CSR, Directory Appearance, and LSR examples are intended to convey information in fields specific to the subject matter and are not all encompassing.  Unless otherwise noted, LSR examples are for illustrative purposes only and utilize case sensitivity  requirements.  Consult the appropriate LSOR for correct case sensitivity application as well as for additional information.  

Residence and Business have differnet rules for special characters. 
Case Sensitive Fields - 

Functions affected by Case Sensitivity:

· Preorder will return case sensitive data from the CSIQ (Customer Service Inquiry) for case sensitive fields.

· CLEC submitting LSRs must submit listing data in the appropriate letter case (upper/lower case). for DL fields that are case sensitive, for correct appearance in the White Page Directory.

The following table identifies the case-sensitive fields on the DL form.  This will apply to all REQTYPs.

	Allow Case Sensitivity
	Form

	DES
	DL

	FAINFO
	DL

	LALO
	DL

	LALOC
	DL

	LANO
	DL

	LAPR
	DL

	LASF
	DL

	LASN
	DL

	LATH
	DL

	LNFN
	DL

	LNLN
	DL

	LTEXT
	DL

	NICK
	DL

	PLINFO
	DL

	TITLE1
	DL

	TITLE1D
	DL

	TITLE2
	DL

	TITLE2D
	DL

	TL
	DL

	TLD
	DL


Residence General Rules

· When service is contracted for by one party for the use of a second party, the listing may be in the name of the second party provided the requirements are met regarding the listed name.

· The primary listing must be the actual name of the EU to whom service is rendered or the name of a member of the EU’s family or household.

· Only the special characters of ampersand, apostrophe or hyphen are allowed.

· A dual name primary listing may be provided for two persons who share the same surname and reside at the same address or for a person known by two first names.

· Residence listings only appear in residence pages of split directories with the following exceptions:

· Those contain humanitarian designates are listed in both sections

· Churches with residence class of service are also listed in the business section

· Primary listings are established in conjunction with LSRs submitted by CLECs.  LSRs may include new connect, move, conversion, change, record, etc.  The listings are then part of the provisioning service order.  The due date corresponds to the provisioning data.

· The following are examples of valid surnames (last names-LNLN) and given names (first names LNFN)
Surname - EU’s last name (LNLN) valid entries are:

	LNLN
	CSR APPEARANCE
	DIRECTORY APPEARANCE

	One word 
	SMITH
	Smith

	One word, prefixed 
	MC*GUIRE
	McGuire

	One word, apostrophe
	 O'BRIEN 
	O'Brien

	Two words 
	DU PONT
	Du Pont

	Hyphenated
	 CARLISLE-GRAY
	Carlisle-Gray


Given Name – EU first name (LNFN) valid entries are:

	LNFN
	CSR APPEARANCE
	DIRECTORY APPEARANCE

	One name
	 MARY
	Mary

	One name, prefixed 
	LA*SHONDA
	LaShonda

	One name, two words 
	JIM BOB
	Jim Bob

	One name and initial 
	JIM B or J DOUG
	Jim B or J Doug

	Two initials 
	J B
	J B 

	One name & nickname

Note: LNFN + NICK Fields
	 ROBERT BOB
	Robert (Bob)

	Two names 
	JIM & ANN
	Jim & Ann 


Note : The use of a period (.), Virgule(/), Pound sign(#) or Dollar sign ($) are not acceptable for residential listings.
Business General Rules

· One primary listing is furnished with each separate end user service.

· When the auxiliary service is furnished, only the first number is listed free of charge.

· Business names are not offered for purchase in the residence section of Business/ Residence Split white pages

· A business listing may be any of the following:

· The name of the business

· The name of an individual that is a member, officer, employee or representative of the business.

· The name of another business the end user owns, controls or represents.

Additional listings typically duplicate the listed name, address and telephone number of an end user’s primary listing.  They are designated for end users who:

· Are commonly known by more than one name

· Name may be commonly spelled more than one way

· Name contains two or more names that may be commonly transposed

Non-published service is a listing that is omitted from the white pages telephone directory and the directory assistance database.  The benefit derived from purchasing an additional listing is negated with the purchase of a non-published listing.  If the listing type (LTY) is non-published, non-published emergency or non-published special, the listing record type (RTY) must be a listed number. 
Acceptability of Listings

The name by which an End User is known to the general public or the name under which an End User conducts business is the chief controlling factor in determining the acceptability of a name to be shown in a listing.

If the validity of a requested listed name is questionable, the following criteria will determine whether or not the listing is acceptable. A "YES" to any of the following questions means the listing is normally considered acceptable.

· Does the name appear on the End User's office, shop or building?

· Does the name appear on letterhead or on business cards?

· Is the name on delivery trucks or other equipment and where seen by the general public?

· Does the End User bank under the name?

· Is the name used as the signature on correspondence?

Unacceptable Listings

A listing is unacceptable when it appears to be:

· Requested for advertising purposes.

· Designed to give special prominence or to obtain precedence in the alphabetizing of the directory page.

· Offensive to the public, vulgar, obscene or which suggests illegal activities.

· Fictitious or likely to deceive or mislead the public.  

· The use of a period (.), Virgule(/), Pound sign(#) or Dollar sign ($) are not acceptable for residential name listings.

· The names of patented articles, services, or commodities which are not the actual names of firms or corporations. Examples of this type of unacceptable listing are:

· Patented articles: i.e., Polaroid cameras

· Services: i.e., Radiator repairing

· Commodities: i.e., Refrigerators

· A double name listing, such as:  Wright Florist John Doe President

However, some double name listings may be accepted if this is the way the firm is required to be licensed to do business, such as in:

A-1 Heating & Air Conditioning OR
John Smith DBA Smith's Insurance.  

Note:  DBA is the acronym for "Doing Business As." This type of listing is restricted to Bill Name not Listed Name use.

Trade Names: CLEC will monitor

Trade names and Trademarks are only acceptable if the End User is actually doing business under that name. If the End User is using a trade name or trademark as part of the listing, the End User must provide signed authorization by the owner of that trade name stating it is satisfactory for the trade name to be used by this firm as part of its name. The listing order cannot be issued until authorization from the owner of the trade name is received.

· Exceptions to Regulations:  If a CLEC requests a listing that is at variance with AT&T regulations, there may be a legitimate need for the requested listing.  If it is believed the request warrants further consideration, the CLEC should consult Directory White Pages for approval. 

Note: Any exception should not violate the provisions of the General Exchange Tariff. 

Primary Listing/Main Listing

LSR:
 RTY=LML

FID:
 LN

EUs are entitled to one listing in the WP directory without charge as outlined in the General Exchange Tariff.  This is called the Primary Listing.  Also known as Main Listing, Local Main Listing, or Listed Name.
Listing Style and Type of primary/main listings:

	LISTING STYLE

(STYC)

Identifies whether the listing is a straight-line, straight-line under header, or caption
	LISTING SPECIFICATIONS

(LTY)

Listing Type (LTY) identifies the type of listing with respect to publication and directory assistance (DA) appearance rules.  
	DESCRIPTION



	STRAIGHT LINE

SL
	LISTED

(LTY=1)
	EU’s name, designation (if applicable), address (if desired), and telephone number are shown on one line in DA and Directory (length permitting in the WP and in the directory assistance database).

	STRAIGHT LINE

SL
	NON-PUBLISHED

(LTY=3) Regular non-pub

(LTY=4) Emergency non-pub.  End-user will be contacted in the event of an emergency
	EU’s name and address (if desired), are shown in the directory assistance database.  The telephone number is not shown.  

Nothing is shown in the WP. 

	STRAIGHT LINE

SL
	NON-LISTED

(LTY=2)
	EU’s name, designation (if applicable), 

address (if desired), and telephone number are shown in the directory assistance database,  but not in the WP.

	STRAIGHT LINE

SL
	SPECIAL NON-LISTED

(LTY=7)
	Used as a placeholder for the main telephone number on the service record.  

Nothing appears in the WP or the directory assistance database for the main telephone number.   However, the EU may list other station numbers as additional listings. 

	INDENT

(SI, CI)
	LISTED

(LTY=1)
	EU’s phrase, e.g. “Residence” is shown beneath a straight line listing or caption header in the WP and in the directory assistance database.  

	CAPTION

(SI, CI)
	LISTED

(LTY=1)
	EU’s name and designation (if applicable) with no address or telephone number are shown on the first line in the WP and in the directory assistance database.  


Abbreviation Guidelines

The listing will appear in the WP as submitted on the request.  

In order to provide WP listings that are easily understood by directory users and acceptable to end-users, CLEC will:

· Spell words in full whenever possible.

· Spell words in full at the EU’s request.

· Keep abbreviations to a minimum.

Alphabetizing

Rules for listings that contain all capitalized letters. 

	RULE
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	If the listing contains letters but could be  pronounced as a word, then it should be alphabetized as a word: i.e., "DAPCO"


	Option 1 -

LN      DAPCO;

(D is capitalized.  "apco" would be lower case.  Semi-colon is formatted behind the last letter)

Option 2 -

LN      D*A*P*C*O;

(All letters are printed as upper case)
	Option 1 - Dapco

Option 2 DAPCO

(Both listings will file in the directory as a word not initials)


	Option 1 -

LNLN      Dapco

Option 2 -

LNLN     DAPCO

	
	
	
	

	If the listing contains letters, and cannot be pronounced as a word, then it should be alphabetized as letters.
	Option 1 -

LN        A; B C

Option 2 -

LN         A;*B*C

(In both examples the semi-colon is formatted behind the first letter)
	Option 1 - A B C

(Note the spaces between letters)

Option 2 - ABC

(Note the absence of spaces between letters)
	Option 1 -

LNLN     A B C

LNPL        L

Option 2 - 

LNLN     ABC

LNPL         L




Residence/Business Capitalization Guidelines 

Refer to the 13-State Capitalization Guidelines. 

Spacing Rules

CSR General Rule 

Spacing is restricted as stated below:

A space is left between each word except when the following are used:

· Parentheses ( )

· Virgule /

· Apostrophe ‘

· Hyphen -

· Comma ,

· Plus Sign +

· Asterisk *

· Period .
A space separates a FID from the data following the FID on the CSR.

LSR General Rule 

Spacing is restricted as stated below:

A space is left between each word except when the following are used:

· Virgule /

· Apostrophe ‘

· Hyphen -

· Asterisk *

Processing Symbols & Separators

The table below contains the list of processing symbols/separators and includes the purpose of each symbol, CSR and LSR appearance:

Note : Use of a period (.), Virgules(/) , Pound sign(#) or Dollar sign ($) are not acceptable for residential listings.
	SYMBOL
	 NAME
	PURPOSE
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	&
	Ampersand
	In lieu of  word ‘and’
	LN  (DNL)ROBERTS,KEN & CAROL
	Roberts Ken & Carol
	LNLN  Roberts

LNFN  Ken &              Carol

DLNM = Y

	'
	Apostrophe
	To denote possessive

To denote omission of letters, as in a prefix to a surname
	LN   O’BRIEN,KELLY
	O'Brien Kelly


	LNLN   O'Brien

LNFN   Kelly

	*
	Asterisk
	Used to indicate a deviation from the normal capitalization rules

Must precede any part of an indented listed name which  requires capitalization

Note: not required to identify capitalization of titles in straight- line and Caption headings, or Designations when the degree

follows FID /DGN
	LN  MC*GUIRE,ROBERT E

LN  *DE *LA ROSA, MARY

LN  CLUB LOUIS X*I*V


	McGuire Robert E

de la Rosa Mary…

Club Louis XIV…


	LNLN  McGuire

LNFN  Robert E

LNLN  de la Rosa

LNFN  Mary

LNLN  Club

LNFN  Louis XIV



	,
	Comma
	Separator used in individual  name listings to identify the 

finding word (usually the 

surname) for alphabetizing in a mechanized directory system
	LN  MENDEZ,MIRANDA B

LN  MENDEZ,BRETT L,COL
	Mendez Miranda B

Mendez Brett L Col 


	LNLN  Mendez

LNFN  Miranda B

LNLN Mendez

LNFN Brett L

TL   Col 



	-
	Hyphen
	Indicates hyphenated word(s)
	LN  SMITH-HOWARD,BETTY
	Smith-Howard Betty
	LNLN Smith-Howard

LNFN Betty

PLA  Smithhoward

	( )
	Parentheses
	Encloses listing instruction codes
	LN  (NON-PUB)TAYLOR,KIM
	Non-published.  Will not appear in the white page directory
	LNLN  Taylor

LNFN   Kim

LTY = 3

	(( ))
	Double 

Parentheses
	Encloses nickname
	LN  SMITH,JOSEPH((JOE))
	Smith Joseph (Joe)…
	LNLN  Smith

LNFN  Joseph

NICK  Joe

	+
	Plus Sign
	Precedes genealogical term  denoting lineal descent
	LN  STOBAUGH,J B+JR,GEN
	Strobaugh J B Jr Gen
	LNLN  Strobaugh

LNFN  J B 

TL        Jr

TITLE1 Gen

	.
	Period
	Used when a business end user requests their business name .Com (dot.com) listing not an Internet listing, be published in the WP.

Also used for radio stations 

Use of a period is not allowed  with residential listings. 
	LN  TUNES.COM

LN  K;*T*E*L 101.5
	Tunes.com

The letter "c" following the period does not require special capitalization instructions. 

KTEL 101.5
	LNLN  Tunes.com

LNLN  KTEL 

LNFN  101.5


Note:  For Residence listings, the only valid special characters allowed are the ampersand (&), hyphen (-),and apostrophe (') .
Designations 

FID

DGN

LSR

DES

Only those Humanitarian Designations included in the Designation list are acceptable for Business and Residence End Users.  For a complete list of Business only designations, see Business Designations and Titles Guideline.

Humanitarian Designation privileges are provided for the benefit of the general public. They provide user identification that the individuals are engaged in a healing profession and are not granted as a special concession for the individual engaged in the healing profession.

More than one humanitarian designation may be granted provided they appear individually on the Humanitarian Designation chart. 

DGN CSR/LSR Stylization Rule


	IF
	THEN

	DGN in Directory appearance is capitalized:

Will Smith MD
	And LSR 

STYC = SL

DES =    MD
	Stylization is not required.  Asterisks are not required on the service order.  The /DGN FID is required:

LN    SMITH,WILL/DGN MD

	DGN in Directory appearance is capitalized:

Mayo Clinic………..

 Will Smith MD………
	And LSR 

STYC = SI or CI

DES =    MD 
	Stylization is required.  Asterisks are required on the service order.  The /DGN FID is not required:

LN    MAYO CLINIC

         (1)WILL SMITH M*D

	Directory appearance is a request  for double  DGNs

Will Smith DSW CADAC
	And LSR 

STYC = SL, SI or CI

DES =    DSW CADAC

Will Smith DSW CADAC
	Stylization is not required.  Asterisks are not required on the service order and the /DGN FID is required:  

LN    SMITH,WILL/DGN DSW CADAC

	Directory appearance includes a suffix of the Business name as part of the listing text:

Don Smith Co Inc
	And LSR

STYC = SL, SI, or CI

And is not a DGN
	Stylization is not required.  Asterisks are not required.  /DGN FID is not required.  The information is considered to be a continuation of the listed name.

LN    DON SMITH CO INC

	DGN directory appearance deviates from normal capitalization rules:

Will Smith md
	And LSR

STYC = SL, SI, or CI

DES = md
	Asterisks are required on the service order:

LN   SMITH,WILL/DGN *M*D

	Directory appearance is a Business name where the nature of the business is unknown:

One Main Place


	And designation identifier (DGN) is not requested


	Do not include /DGN NONE (None) on service order or LSR DL ordering form.

INCORRECT: 

ONE MAIN PLACE/DGN NONE

DES = None


Humanitarian Designation Guideline List

	HUMANITARIANS

DESIGNATION
	CSR APPEARANCE
	DIRECTORY APPEARANCE


	LSR APPEARANCE

	ANESTHESTIST NURSE
	/DGN CRNA
	CRNA
	DES  CRNA

	CERTIFIED PROSTHESIST
	/DGN CP
	CP
	DES  CP

	CERTIFICATE OF CLINICAL COMPETENCE
	/DGN CCC
	CCC
	DES  CCC

	CERTIFIED ALCOHOL & DRUG ABUSE COUNSELER
	/DGN CADAC
	CADAC
	DES  CADAC

	CERTIFIED DENTAL TECHNICIAN
	/DGN CDT
	CDT
	DES  CDT

	CERTIFIED NURSE MIDWIFE
	/DGN CNM
	CNM
	DES  CNM

	CHIROPODIST (SEE PODIATRIST)
	
	
	

	CHIROPRACTOR - D.C.
	/DGN DC
	DC
	DES   DC

	CHRISTIAN SCIENCE NURSE
	/DGN CSN
	CSN
	DES  CSN

	CHRISTIAN SCIENCE PRACTITIONER
	/DGN CS
	CS
	DES  CS

	CLINICAL WORKER PSYCHOTHERAPY
	/DGN CSW
	CSW
	DES  CSW

	DENTIST
	/DGN DDS
	DDS
	DES  DDS

	LICENSED PHYSICAL THERAPIST
	/DGN LPT
	LPT
	DES  LPT

	LICENSED PRACTICAL NURSE
	/DGN LPN
	LPN
	DES  LPN

	LICENSED VOCATIONAL NURSE
	/DGN LVN
	LVN
	DES  LVN

	MASTER OF NURSING SCIENCE
	/DGN MNSC
	MNSC
	DES  MNSC

	MASTER OF SCIENCE CERTIFIED CLINICAL COMPETENCE
	/DGN MSCCC
	MSCCC
	DES  MSCCC

	MASTER OF SCIENCE  REGISTERED NURSE
	/DGN MSRN
	MSRN
	DES  MSRN

	MIDWIFE
	/DGN MIDWF
	midwf
	DES  midwf

	OBSTERTRICAL NURSE
	/DGN ON
	ON
	DES  ON

	OBSTERICIAN
	/DGN OB
	OB
	DES  OB

	OCULIST
	/DGN DO
	DO
	DES  DO

	OCULIST - M.D.
	/DGN MD
	MD
	DES  MD

	OPTHAMOLOGIST
	/DGN OD
	OD
	DES  OD

	OPTOMETRIST - O.D.
	/DGN OD
	OD
	DES  OD

	PEDIATRICIAN
	/DGN MD
	MD
	DES  MD

	PHYSICIAN ATTENDANT
	/DGN PA
	PA
	DES  PA

	PHYSICIAN & SURGEON - DOCTORS OF MEDICINE - M.D.
	/DGN MD
	MD
	DES  MD

	PHYSICIAN & SURGEON - OSTEOPATHIC - D.O.
	/DGN MD
	MD
	DES  MD

	PODIATRIST
	/DGN MD
	MD
	DES  MD

	PRACTICAL NURSE
	/DGN LPN
	LPN
	DES  LPN

	PSYCHIATRIST
	/DGN MD
	MD
	DES  MD

	REGISTERED NURSE
	/DGN RN
	RN
	DES  RN

	REGISTERED PROFESSIONAL NURSE
	/DGN RN
	RN
	DES  RN

	TEACHER
	/DGN TEACHER 
	teacher
	DES  teacher

	VETERINARIAN
	/DGN DVM
	DVM
	DES  DVM


Titles

LSR:
TL, TITLE1, TITLE2, TLD, TITLED1, TITLED2

CSR Rules

Commas must precede titles and degrees except lineage, which should be followed by a plus sign (+).  A plus sign is not used preceding lineal descent with a business firm name listing:

Example:
CARTER; JOHN E JR/DGN RLTR (BUS)


       

CARTER,JOHN E+JR           (RES)

Double titles are acceptable:

Example:
ADAMS,JEROME+I*I*I,ADM (RES)

CARTER,JOHN+JR,REV   (RES)

· Requests for other titles not listed should be granted unless they appear inappropriate or are designed to deceive users of the directory.

· Officers of Salvation Army, Volunteers of America and others can furnish titles upon request. 

· If titles should be capitalized with no space between letters, an asterisk is used  (*) to indicate capitalization.

Example: G*F*N

· The titles, Miss, MRS. or MS, are acceptable upon End User request only. Mr. is not an acceptable title.

· Use of DR (denoting Doctor) by individuals practicing medicine or other healing professions is illegal in some states. (CLECs should check state laws before using DR.) 
· The preceding prohibition does not apply to the use of the title DR to indicate a degree conferred in other fields or an honorary degree.

LSR Rules

Double titles are acceptable:

Example:
ADAMS JEROME III ADM (RES)

CARTER JOHN+JR REV   (RES)

Requests for other titles not listed are granted unless they appear inappropriate or are designed to deceive users of the directory.

Officers of Salvation Army, Volunteers of America and others can furnish titles upon request. 

If titles should be capitalized with no space between the letters, capital letters must be used in the title field(s) on the LSR.

Example:
TL
GFN
· The titles, Miss, MRS. or MS, are acceptable upon End User request only. Mr. is not an acceptable title.  Periods will not print after the last letters.

· Use of DR (denoting Doctor) by individuals practicing medicine or other healing professions is illegal in some states. (If required, check state laws before using DR. CLECs should check state laws before using DR.)  

· The preceding prohibition does not apply to the use of the title DR to indicate a degree conferred in other fields or an honorary degree.

Titles - Civilian (Address)

LSR:
TITLE1, TITLE2, TITLED1, TITLED2

	TITLE OF ADDRESS
	CSR APPEARANCE
	DIRECTORY APPEARANCE 
	LSR APPEARANCE

	Alderman
	,ALDERMAN
	Alderman
	TITLE1  Alderman

	Bishop
	,BISHOP
	Bishop
	TITLE1  Bishop

	Cantor
	,CANTOR
	Cantor
	TITLE1  Cantor

	Chaplain
	,CHAPLAIN
	Chaplain
	TITLE1  Chaplain

	Clergyman
	,CLERGMN
	Clergmn
	TITLE1  Clergmn 

	Congressman
	,CONGRSMN
	Congrsmn
	TITLE1  Congrsmn

	Deacon
	,DEACON
	Deacon
	TITLE1  Deacon

	Doctor

Medical Doctor
	,DR

,MD
	DR

MD
	TITLE1  DR

TITLE1  MD

	Doctor of Divinity
	,DD
	DD
	TITLE1  DD

	Doctor of Education
	ED D or ED D
	ED D or Ed D
	TITLE1  ED D or Ed D

	Elder
	ELDER
	Elder
	TITLE1  Elder 

	Father
	FATHER
	Father
	TITLE1  Father

	Judge
	JUDGE
	Judge
	TITLE1  Judge

	Justice of the Peace
	JP
	JP
	TITLE1  JP

	Madame
	MME
	MME
	TITLE1  MME

	Mademoiselle
	MLLE
	MLLE
	TITLE1  MLLE

	Minister
	MINISTER
	Minister
	TITLE1  Minister

	Monsignor
	MSGR
	Msgr
	TITLE1  Msgr

	Most Reverend
	MOST REV
	Most Rev
	TITLE1  Most Rev

	Mother
	MOTHER
	Mother
	TITLE1  Mother

	Pastor
	PASTOR
	Pastor
	TITLE1  Pastor

	Professor
	PROF
	Prof
	TITLE1  Prof

	Rabbi
	RABBI
	Rabbi
	TITLE1  Rabbi

	Reverend
	REV
	Rev
	TITLE1  Rev

	Reverend Doctor
	REV DR
	Rev Dr
	TITLE1  Rev Dr

	Right Reverend
	RT REV
	Rt Rev
	TITLE1  Rt Rev

	Senior District Judge
	SR DISTRICT JUDGE
	Sr District Judge
	TITLE1  Sr District  

              Judge

	Sister
	SISTER
	Sister
	TITLE1  Sister

	State Representative
	STATE REPR or STATE REPRESENTATIVE
	State Repr or State

Representative
	TITLE1  State Repr or State                Representative

	State Senator
	STATE SENATOR
	State Senator
	TITLE1  State Senator

	Very Reverend
	V REV
	V Rev
	TITLE1  V Rev


Titles - Lineal Descent

LSR:
TL, TLD 

	 Title
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	Eighth
	,VIII or ,8th
	VIII or 8TH
	TL   VIII or 8TH

	Fifth
	,V or ,5th
	V or 5TH
	TL   V or 5TH

	Fourth
	,IV or ,4th
	IV or 4TH
	TL   IV or 4TH

	Junior
	,JR
	Jr
	TL   Jr

	Ninth
	,IX or ,9th
	IX or 9TH
	TL  IX or 9TH

	Second
	,II or ,2nd
	II or 2ND
	TL  II or 2ND

	Senior
	,SR
	Sr
	TL  Sr

	Seventh
	,VII or ,7th
	VII or 7TH
	TL VII or 7TH

	Sixth
	,VI or ,6th
	VI or 6TH
	TL VI or 6TH

	Third
	,III or ,3rd
	III or 3RD
	TL III or 3RD


Titles - Military (Address)

LSR:
TITLE1, TITLE2, TITLED1, TITLED2

The following Military Titles table contains the official Military titles and abbreviations of the ranks by the U.S. Government.

· Do not include ‘Branch of Service’ such as ‘USA’ or ‘Retired’ with Military titles except in an unusual case where two individuals with the same name and titles, but different branches of service are to appear in the same white page directory.  For additional information on titles, see also ‘Lineal Descent’.
	Title or Rank
	CSR APPEARANCE

(will appear as a title at the end of the LN)
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	Adjutant
	,ADJ
	Adj
	TITLE1 Adj

	Adjutant General
	,ADJ GEN
	Adj Gen
	TITLE1 Adj Gen

	Admiral
	,ADM
	Adm
	TITLE1 Adm

	Airman
	,AMN OR ,AIRMAN
	AMN or AIRMAN
	TITLE1 AMN or AIRMAN

	Airman Basic
	,AB
	AB
	TITLE1 AB

	Airman First Class
	,AIC
	A1C
	TITLE1 A1C

	Boatswain
	,BOSN
	BOSN
	TITLE1 BOSN

	Brigadier General
	,BG or ,BGEN or ,BRIG GEN
	BG or BGEN or

BRIG GEN
	TITLE1 BG or BGEN or

BRIG GEN

	Captain
	,CPT
	CPT
	TITLE1 CPT

	Chaplain
	,CHAPLN
	Chapln
	TITLE1 Chapln

	Chief Master Sergeant
	,CMSGT
	CMSGT
	TITLE1 CMSGT

	Chief Master Sergeant of the Air Force
	,CMSAF or ,CMSGT
	CMSAF or

CMSGT
	TITLE1 CMSAF or

CMSGT

	Chief Petty Officer
	,CPO
	CPO
	TITLE1 CPO

	Chief Warrant Officer (2,3,4)
	,CWO or ,CW2  ,CW3  ,CW4
	CWO or

CW2 CW3 CW4 
	TITLE1 CWO or

CW2 CW3 CW4 

	Chief Warrant Officer (W-2, W-3, W-4)
	,CWO2 or  ,CWO3 or ,CWO4
	CWO2 CWO3 CWO4
	TITLE1 CWO2 CWO3 CWO4

	Colonel
	,COL
	COL
	TITLE1 COL

	Command Sergeant
	,CSM
	CSM
	TITLE1 CSM

	Commander
	,CDR
	CDR
	TITLE1 CDR

	Commodore
	,COMMODORE
	Commodore
	TITLE1 Commodore

	Corporal
	,CPL
	CPL
	TITLE1 CPL

	Ensign
	,ESN
	ESN
	TITLE1 ESN

	First Lieutenant
	,1LT or ,1ST LT
	1LT or 1st LT
	TITLE1 1LT or 1st LT

	First Sergeant
	,1SG or ,1STSGT
	1SG or 1STSGT
	TITLE1 1SG or 1STSGT

	Fleet Admiral
	,FADM
	FADM
	TITLE1 FADM

	Flight Office
	,FO
	FO
	TITLE1 FO

	General
	,GEN
	GEN
	TITLE1 GEN

	General of the Air Force
	,GENAF
	GENAF
	TITLE1 GENAF

	General of the Army
	,GA
	GA
	TITLE1 GA

	Gunnery Sergeant
	,GYSGT
	GYSGT
	TITLE1 GYSGT

	Lance Corporal
	,LCPL
	LCPL
	TITLE1 LCPL

	Lieutenant
	,LT
	LT
	TITLE1 LT

	Lieutenant Colonel
	,LTC or ,LTCOL
	LTC  or LTCOL
	TITLE1 LTC  or TITLE1 LTCOL

	Lieutenant Commander
	,LCDR
	LCDR
	TITLE1 LCDR

	Lieutenant General
	,LTGEN
	LTGEN
	TITLE1 LTGEN

	Lieutenant Junior
	,LTJG
	LTJG
	TITLE1 LTJG

	Major
	,MAJ
	MAJ
	TITLE1 MAJ

	Major General
	,MG
	MG
	TITLE1 MG

	Master Chief Petty Officer
	,MCPO
	MCPO
	TITLE1 MCPO

	Master Chief Petty Officer of the Navy
	,MCPON
	MCPON
	TITLE1 MCPON

	Master Gunnery Sergeant
	,MGYSGT
	MGYSGT
	TITLE1 MGYSGT

	Master Sergeant
	,MSG
	MSG
	TITLE1 MSG

	Petty Officer
	,PO
	PO
	TITLE1 PO

	Petty Officer 1st Class, 2nd Class, 3rd Class
	,PO1 or ,PO2 or ,PO3
	PO1 or PO2 or PO3
	TITLE1 PO1 or PO2 or PO3

	Platoon Sergeant
	,PSG
	PSG
	TITLE1 PSG

	Private  
	,PVT
	PVT
	TITLE1 PVT

	Private First Class
	,PFC
	PFC
	TITLE1 PFC

	Rear Admiral
	,RADM
	RADM
	TITLE1 RADM

	Retired
	,RET
	RET
	TITLE1 RET

	Seaman
	,SEAMAN
	Seaman
	TITLE1 Seaman

	Seaman Apprentice
	,SA
	SA
	TITLE1 SA

	Second Lieutenant
	,2LT or ,2DLT
	2LT or  2DLT
	TITLE1 2LT or  2DLT

	Senior Chief Petty Officer
	,SCPO
	SCPO
	TITLE1 SCPO

	Senior Master Sergeant
	,SMSGT
	SMSGT 
	TITLE1 SMSGT 

	Sergeant
	,SGT
	SGT
	TITLE1 SGT

	Sergeant First Class
	,SFC
	SFC
	TITLE1 SFC

	Sergeant Major
	,SGM or ,SGTMAJ
	SGM or SGTMAJ
	TITLE1 SGM or              SGTMAJ

	Sergeant Major of the Army
	,AMA
	AMA
	TITLE1 AMA

	Specialist 4, 5, 6, 7
	,SP4 or ,SP5 or ,SP6 or ,SP7
	SP4 or SP5 or,SP6 orSP7
	TITLE1 SP4 or SP5

 or SP6 or SP7

	Staff Sergeant
	,SSGT
	SSGT
	TITLE1 SSGT

	Staff Sergeant Major
	,SSM
	SSM
	TITLE1 SSM

	Technical Sergeant
	,TSG
	TSG
	TITLE1 TSG

	Vice Admiral
	,VADM
	VADM
	TITLE1 VADM

	Warrant Officer
	,WO
	WO
	TITLE1 WO

	Warrant Officer W-1, W-2, W-3
	,WO1 or ,WO2 or ,WO3
	WO1or WO2 or WO3
	TITLE1 WO1or WO2 or WO3


Listing Instruction Codes (LIC)

Dual Name Listing- Business

LSR: DLNM

A dual name listing is only available for a business service that terminates at a residential location for two persons who share the same surname and reside at the same address or for a person known by two first names. 

Establishing or requesting a dual name listing that carries a business name is not allowed.  

Example:  
Dot's Beauty Salon & Carla's Beauty Supply.   

	TYPE OF LISTING
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	Dual Name
	LN  (DNL)STEPHENS,CARLA & 

       JOHN
	Stephens


Carl 8723 March Dr.  63120
283-6321


Carla & John 109 Carson 63109
789-0923


Carly 457 Avon Rd 63721

902-3218


	LNLN    Stephens

LNFN      Carla &  

                 John

DLNM      Y




Note:  The LIC DNL will place the End User’s dual listing on the directory assistance only.  A dual name listing is published using one, not both, first names in directory white pages. 

Individual Names

The surname should be spelled in full, with one exception.  When the prefix "Saint" appears in a surname, it should be abbreviated as in St John.  The given name should generally be spelled in full.  Certain frequently-used given names may be abbreviated.  However, these names should be spelled in full at the end user’s request.  Initials of a given name or names may be used at the end user’s request.

Dual Name Listing- Residence

A dual name primary listing may be provided for two persons who share the same surname and reside at the same address or for a person known by two first names.  

This listing is comprised of a surname, no more than four additional names, one address and one telephone number.  The four additional names can be any combination in accordance with the end user’s preference of the following: 

· first name

· middle name

· initial

· nickname

· maiden name

· second surname

Example: 

	TYPE OF LISTING
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	Regular dual name Listing
	LN  (DNL) GRAY,TOM & CINDY
	Gray Tom & Cindy
	LNLN    Gray

LNFN    Tom & 

        Cindy 

DLMN     Y



	Dual name Listing with initial(s)
	LN  (DNL) GRAY,THOMAS M & 

          CINDY 
	Gray Tom M & Cindy 
	LNLN     Gray

LNFN     Tom M & Cindy

DLMN     Y




Additional Dual Name Listing (ADNL) – (Business or Residence)

Note: Not applicable for CLEC ordering.  CLEC will order listings with DNL only. The following information provided as reference only of AT&T customer records.

The Listing Instruction Code (LIC) ADNL identifies an additional dual name listing for a residence or business surname account. 

Note: ADNL indicates that the listing will appear in the white pages telephone directory but not on the directory assistance database.  ADNL is always associated with the DNL listing. 

Order Example:

ITN
230-9287

ILN
(DNL) Campbell, John & Stella/RL A  (-----Primary listing

ILA
222 Main St/DZIP 63902

ICLT
(A)(ADNL) Campbell, Stella & John/RL LN  (--Additional Dual Name)

Directory Assistance Appearance

Campbell

John & Stella 222 Main St 63902
230-9287  (--Primary- DNL Listing

Campbell


Stella & John 222 Main 63902
230-9287 (--Second appearance from 

the Primary DNL and not  

from the CLT

Directory White Pages Appearance

Campbell

Jane 123 Wyandotte 63109

234-0982

John & Stella 222 Main St 63902
230-9287  (-Primary-DNL 

Joyce 238 Maple 63789

534-2382

Campbell


Simone 902 Manchester 63532
392-9823


Stella & John 222 Main 63902
230-9287  (--Additional ADNL 


Steve 721 Rolling Hill 63012

222-2832

Listed Name Residence (LNR) and Listed Name Business (LNB)

FID 

LNR, LNB


LSR entry:
BRO, valid value R (Residence only) or B (Business only)

Following are the types of listings found in both the residence and business sections:

· Business Class of Service listings that list using a surname and given name or initial (with possible inclusion of a title, designation and/or terminal word of “INC”, “PC”, or “PA”).  This type of listing can either be a straight line or caption arrangement.

· Residence Class of Service listings may include a designation indicating the EU is a medical practitioner or engaged in a healing profession.  These designations are selected from the Humanitarian Designations list. 

· In connection with Residence Class of Service, the name or identities of the living quarters associated with a religious organization or educational institution including fraternity and sorority houses are permitted.  Indented listings appear in the residence and/or business section in accordance with the treatment applied to the caption or straight line listing under which the indent appears, regardless of the indented listing’s class of service, professional status or firm name/surname content.

In order to override the directory appearance, the LIC codes, LNR and LNB are used on service orders.  

· (LNR)  appear only in the residence section

· (LNB)  appear only in the business section

Examples:

	Type of Service
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE 

	Residence

TOS = 2

TOA = R
	RLT  (LNB)HOMES,J R/DGN ATTY
	Prohibited.  See LSOR BRO field  conditions
	N/A

	Business - Will list in Res section of directory only

TOS = 1

TOA = BP
	LN  (LNR)HOMES,J R/DGN ATTY
	Homes J R atty


	LNLN  Homes

LNFN  J R

DGN   atty

BRO   R


	Business - Will list in Bus section of directory only

TOS = 1

TOA = BP
	LN  (LNB)HOMES,J R/DGN ATTY
	Homes J R atty


	LNLN Homes

LNFN J R

DES  atty 

BRO  B


Note: LNB and LNR listing instruction codes do not carry additional charges. 

Position Listing As – (PLA)

This code specifies the alphabetic positioning of a listing when more than one position could apply.  For example, the listed name of 2329 Park Blvd Boutique, can be positioned in the white page directory as:

· Two Three Two Nine Park Blvd Boutique

· Twenty-three twenty-nine Park Blvd Boutique

· Two Thousand Three Hundred Twenty-Nine Park Blvd Boutique

The PLA will "position the listing as" the end-user requests in the directory.  The service order and LSR data entry is spelled-in-full version of the name, not including titles or designations.  On the service order, the semi-colon (for business) or comma (for residence) is necessary to identify the finding word.

	TYPE OF LISTING
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE 

	Hyphenated surname
	LN  ARMSTRONG-JONES,ANN (PLA)ARMSTRONGJONES,ANN
	Armstrong Michael

Armstrong-Jones Ann

Armstrongs Roberta
	LNLN=Armstrong-Jones

LNFN=Ann

PLA=ARMSTRONGJONES ANN
Note: in the PLA enter the name as one word.

TOS=1, TOA=BP or

TOS=2, TOA=R

	Hyphenated business surname
	LN  ARMSTRONG;-JONES REALTOR (PLA)ARMSTRONG; JONES REALTORS
	Armstrong-Jones Realtors
Armstrong Michael Tax Offices
Armstrongs Roberta
	LNLN=Armstrong-Jones

LNFN=Realtor
PLA=ARMSTRONG JONES REALTORS
Note: in the PLA enter the name as two words.
TOS=1, TOA=B

	Business finding name is numerical 
	LN  195; CORP(PLA)ONE; NINETY FIVE CORPORATION
	1806 Somerset Place

195 Corp 

112 Fashions 
	LNLN=195 

LNFN=Corp

PLA=One Ninety Five  Corporation


Record Type/Listing Type

Additional Main Listing (AML)  Resale only 
FID:
 AML

LSR:     RTY = LAM

An Additional Main Listing (AML) may be ordered for a Personalized Ring number in order to list the name of a person, firm or corporation other than the End User of record.  End-user is allowed one free additional main listing per Personalized Ring number. 

	TYPE OF LISTING
	CSR APPEARANCE 
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	Personalized Ring Number
	AML   (A) ROGERS,CARL

         /TN 214 567-2406

               
	Rogers Carl….214 567-2406
	LNLN    Rogers

LNFN    Carl 

RTY    = LAM


Alternate Call Number Listing (FNA)

FID:  
FNA

LSR:
LTXTY = AC

Alternate listings are designed to direct calls to one or more alternate telephone numbers when calls to an End User’s telephone are subject to “no answer” during certain hours or under certain conditions.

The telephone number used in an alternate listing may be either a listed residence or a listed business number and may be another number of the End User or the number of another End User. If the number of another End User is used, that End User must concur in its use.  A telephone number that is already established as a non-published (Non-Pub) service cannot be used as an alternate call number. 

A directive note is provided with each alternate listing.  Normally if only one alternate number is used, this directive note becomes the alternate listing.

FID TN is required with the FID FNA.  If an alternate call phrase such as “Telephone Answered 24 Hours” appears without a telephone number, it is billed as an “XLL”.  See XLL information section.  

	LISTING TYPE
	CSR APPEARANCE
	DIRECTORY APPEARANCE


	LSR APPEARANCE

	FNA
	LN       ALLEN,KEITH A/DGN MD

LA       1714 MAIN/DZIP 77061

FNA     (A)(ALLEN,KEITH   

             A/DGN MD

             /TN 713 862-3741)

             (1)IF NO ANSWER 

             CALL

            /TN 713 862-1234 
	Allen Keith A MD 1714 Main 77061…713 862-3741

 If no answer call……………………  713 862-1234
	LNLN    Allen

LNFN    Keith A

DGN      MD 

RTY = LAL

LTXTY = AC

LTEXT = If No Answer Call

	FNA
	LN        ATLAS; BRICK CO

LA        6200 MAIN/DZIP 75234

FNA     (ATLAS; BRICK CO

             /TN 972 221-1100)

             (1)NIGHTS SUNDAYS & 

             HOLIDAYS CALL 

             BROWN ROBT E

             /TN 972 367-2427 
	Atlas Brick Co 6200 Main 75234…972 221-1100

 Nights Sundays & Holidays Call Brown Robt E.

 …………………                                     972 367-2427
	LNLN Atlas

LNFN Brick Co
RTY = LAL

LTXTY = AC

LTEXT  = Nights Sundays & Holidays Call Brown Robt E


Such a listing may also include the name, title, address or any combination thereof of the End User whose telephone number is shown in the alternate listing.

If the End User contracts for two or more alternate numbers, the directive note appears on a separate line and the listings are indented under it. This listing arrangement is only allowed under a caption listing setup. (Refer to additional information in the CLEC Directory Matters Reference Guide for Caption and Indented Listings) 

	LISTING TYPE
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	FNA
	FNA       (A)(BAKER; JAS M/DGN 

               BLDG MATRLS--)

(establishes the caption)

               (PRE)(1)TELEPHONE 

               ANSWERED 24 HOURS/TN 

               214 362-9728

(establishes the first FNA indent)
	Baker Jas M bldg matrls-

 Office 200 W 7 75234……214 865-4422

 Telephone answered 24 hours………..

                                          …214 362-9728

 
	LNLN  Baker

LNFN  Jas M

DGN  bldg matrls

RTY = LAL

LTXTY = AC

LTEXT = Telephone Answered 24 Hours

	FNA
	FNA       (B)(BAKER; JAMES M

               /DGN BLDG MATRLS--)

               (1) )(TELEPHONE 

               ANSWERED 24 HOURS/TN 

               214 362-9728)

 (first FNA indent is recapped)

               (1)OR/TN 972 724-0924

(establishes the second FNA indent of "Or")             
	Baker Jas M bldg matrls-

 Office 200 W 7 75234…… 214 865-4422

 Telephone answered 24 hours………..

                                          …214 362-9728 

 Or……………………….…972 724-0924
	LNLN Baker

LNFN Jas M

DGN bldg matrls

RTY LAL

LTXTY = AC

LTEXT field value = Or


Note:  In the above example a "PRE" is necessary on the 214 362-9728 number since both FNAs are in the 6th priority.  See Priority Sequence in the CLEC Directory Matters Reference Guide for Caption and Indented Listings.

When an alternate call number listing should appear under a white pages telephone directory listing in a non-local directory, the FID FDN and the non-local directory name should follow the TN entry.

	LISTING TYPE
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	FOREIGN LISTING FNA
	FLA
 (A) BAKER,JAS M/DGN 

       BLDG MATRLS--

(establishes first sub-cap)
 (PRE)(1)TELEPHONE 

 ANSWERED 24 HOURS

 /LA(OAD)

 /TN 507 362-9728 (establishes the first FLA)
 /FDN LITTLE ROCK,AK
	Baker Jas M bldg matrls-

  Telephone answered 24 hours………..

                                          …507 362-9728

 
	LNLN   Baker

LNFN   Jas M

DGN   bldg matrls

RTY =   LAL

LTXTY = AC

LTEXT = Nights Sundays & Holidays Call

DIRIDL = YPPA code of Little Rock

	FOREIGN LISTING FNA
	FLA
 (B)(BAKER,JAS M/DGN 

       BLDG MATRLS--)

( sub-cap is recapped)
 (1)OR 

 /LA(OAD)

 /TN 507 724-0924 (establishes second FLA)
 /FDN LITTLE ROCK, AK
	Baker Jas M bldg matrls-

  Telephone answered 24 hours………..         …507 362-9728

  Or…………………………507 724-0924

 
	LNLN  Baker

LNFN   Jas M

DGN    bldg matrls

RTY     LAL

LTXTY = AC

LTEXT = Or

DIRIDL = YPPA code of Little Rock


Note:  A positive entry of  /LA with a listed address or OAD to omit the address and the area code is required with FLAs.  If entries are excluded, the information associated with the main listing is used. 

When an alternate call number listing is to appear in a foreign directory, the listing is coded as:

	FID
	State

	FLA
	Foreign Listing Arkansas

	FLK
	Foreign Listing Kansas

	FLM
	Foreign Listing Missouri

	FLO
	Foreign Listing Oklahoma

	FLX
	Foreign Listing Texas


Residence Extra Listing - (RLT)

FID
RLT

LSR:
LAL

Residence Extra Listings are also known as Residence Additional Listings.  Residence extra listings may be names of other household members.  Residence extra listings should not be a duplication of the primary listed name.  This will result in a duplication of the same primary listed name and extra listed name being printed in the WP.  

Ex. 
LN
Smith,James


RLT     Smith,James

Note: LSC personnel will not perform editing for this type of request.  It is the CLEC’s responsibility to ensure requests for RLTs do not match existing primary listings. 

Business Extra Listing - (CLT)

FID: 
CLT

LSR: 
LAL

Business Extra Listings are also known as Business Additional Listings. Business EUs whose main listing is non-published cannot have an additional listing.  To provide an additional listing, change the primary listing to a listed name.

Business extra listings may be:

· Names of partners or members of a firm if the End User or authorized user is a partnership or firm.

· Name of officers of the Corporation if the end User or authorized user is a corporation.

· Names of associates or employees of the end user or authorized user for any business establishment

· Actual names of firms or corporations which the End User or authorized user owns or controls or is authorized to represent.

Business extra listings should not be a duplication of the primary listed name.  This will result in a duplication of the same primary listed name and extra listed name being printed in the WP.  

CSR Example. 
LN
Smith's; Alarm Service


 

CLT     Smith's; Alarm Service

Note: LSC personnel will not perform editing for this type of request. It is the CLEC’s responsibility to ensure that requests for CLTs do not match existing primary listings.

Business names are not offered for purchase in the residence section of a Business/Residence split white pages telephone directory.

The address must be the same as the primary listing, except regular extra listings may show the address at which an extension or private branch exchange station is located provided that:

· The End User occupies the premise at that location.

· Satisfactory local and long distance services can be furnished over the station.

· A service need to list a different address exists and by complying will assist directory users in obtaining the proper telephone number.

Business End Users whose main listing is non-published cannot have an additional listing. To provide an additional listing, change the primary listing to a listed name or establish the additional listing as a special non-list.  

Additional listings may be established when a business End User changes names or occupies another business and desires directory users referring to the former listing be directed to the new listing. (See Cross Reference Additional Listing).

Additional listings may essentially duplicate an End User’s primary listing when, in the option of the telephone company, it is necessary for the proper identification of the End User and is not designed to obtain preferential position in the white pages telephone directory or for advertising purposes. Additional listings of this type are designated for an End User:

· Who is commonly known by more than one name.

· Whose name may be commonly spelled more than one way.

· Whose name contains two or more names that may be commonly transposed.

· Who wishes to be listed under a nickname.

· Who wishes to be listed under a rearrangement of the names in the primary listing.

Such additional listings show the address and telephone number of the End User’s primary listing and make no reference to the primary listing.

	LISTING TYPE
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	RLT
	LN      SMITH,JOHN

LA      589 PARKSIDE WAY/DZIP            78901

RLT    (A)SMITH,JUDY

            /LA 589 PARKSIDE WAY

           /DZIP 78901
	Smith John 589 Parkside Way 78901..214 389-1010

Smith Judy 589 Parkside Way 78901… 214 389-1010
	LNLN  Smith

LNFN  John

RTY = LML

LNLN   Smith 

LNFN   Judy  
RTY = LAL

	CLT
	LN     FORBES; & WEAVER

          /DGN ATTY    

LA     122 STATE/DZIP 76231

CLT   (A)WEAVER; & FORBES/DGN ATTY
	Forbes & Weaver 

         122 State 76231….817 892-3000

Weaver & Forbes 122 State 76231.….817 892-3000
	LNLN   Forbes

LNFN   Weaver

RTY = LML

LNLN   Weaver

LNFN    Forbes

RTY = LAL


ALI Code (Alpha/Numeric Listing Identifier)

Uniquely identifies every White Pages listing other than main listing.  All additional listings are assigned a letter, referred to as an Alpha/Numeric Listing Identifier (ALI)

Data Entries

Valid ALI Entries (Ranges)

A - Z

AA - AZ

A1 - Z9

AAA - ZZZ

AA1 - ZZ9

A1A - Z9Z

A11 - Z99

1A-9Z*

11-99*

*1A-9Z and 11-99 are valid in AT&T West only

Range - Filing Sequence

Suggested assignment of ALI Codes: 

· Use single ALI codes before double combinations.  

· Use double ALI codes before triple combinations. (Note: This makes assignment less complicated). 

For end-user accounts with large number of additional listings, double and triple codes may be used. 

Data Characteristics

· Minimum of one character and maximum of three characters. 

· First character must be alpha. 

· Characters two and three can be alpha or numeric. 

Examples: B, C, BB, BC, BBB, B1, BB2, B11

Characteristics / Limitations

· ALI is required for each listing that is not a Main Listing. 

· Can only be used once on same account. 

Suggested ALI Code scenarios:

Retain the same ALI and use LACT O & I when listing is changing and new additional listing represents the same individual or firm as the old listing and is going into the same directory. 


Ex:


LACT
O
(B)Joe’s Tire Shop


LACT
I
(B)Joe’s Tire and Auto Shop

Change ALI and use LACT D & N when listing is changing and new additional listing is not representing the same individual or firm.


Ex:


LACT
D
(B)Joe’s Tire Shop


LACT
N
(C)Dave’s Pawn Shop

Change ALI and use LACT D & N when Foreign Directory Name (DIRIDL) or Listed Telephone Number(LTN) is changing.  

· On ACT T (Outside Move activity) request: 

· If Additional Listing is discontinued, the ALI code for the discontinued listing cannot be reused for listings at the new location. 

Example: 

	Old Address
	ALI
	Listed Name
	New Address
	ALI
	Listed Name

	1010 Pine
	B

C
	Smith Mary Smith John (Delete)
	22 Chestnut
	B

D 

E
	Smith Mary (same) 

Jones Bob & Mary (New) Jones Hazel  (new)


· If Additional Listing is reestablished at new location, then the same ALI code must be used.

Example: 

	Old Address
	ALI
	Listed Name
	New Address
	ALI
	Listed Name

	1010 Pine
	B

C
	Smith Mary Smith John
	22 Chestnut
	B

C
	Smith Mary (same) 

Smith John (same)


Excluded Codes

Cannot be identical to any existing or discontinued LIC (Listing Instruction Code) used by the Network Provider's service order ordering systems.  For example: DNA, DNL, DST, OAD, PRE, and DNO cannot be ALI codes because they are or have been Listing Instruction Codes.    

Cross Reference Additional Listing – Directory Style Text (DST)

Additional listings may be established when a business End User changes names or occupies another business and desires directory users referring to the former listing (i.e., name change, mergers) be directed to the new listing.   This ensures the client finds them under the old or new name.

· The listing instruction code DST (Directory Style Text)

· Used to separate the portion of an additional listing (CLT) that is not to be considered in alphabetizing

· Indicates that the styling is different from that normally applied to a listed name.

· Finding word symbols are not shown in the text following DST

· DST code must be followed by “CALL” or “SEE”

If the End User has only one telephone number listed in the white pages telephone directory, it is desirable to include the address and telephone number on the additional listing. This enables the directory user to obtain the telephone number without referencing the listing, which the additional listing refers.

	LISTING TYPE
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	Cross-reference


	CLT   (A)SMITH; LUMBER 

          CO(DST)CALL DIXIE LUMBER 

          CO/LA 102 OAK/DZIP NONE 

          /TN NPA-923-4555
	Smith Lumber

 Call Dixie Lumber Co 102 Oak…NPA 923-4555 
	RTY = LAL

LTXTY = CR

LTEXT = Call Dixie Lumber Co

	Cross-reference - Caption 

(OMTN = O is required when the LTXTY field is CR and the LTEXT field begins with "See")
	CLT (J)MARX; MFG CO(DST) SEE KELLOGG & MARX MFG

	Marx Mfg Co……See Kellogg & Marx Mfg 


	RTY = LAL

LTXTY = CR

LTEXT = See Kellogg & Marx Mfg

OMTN = O


If the listing, to which the End User is referred, contains more than one telephone number (as in the case of a caption arrangement), it is advantageous to omit the address and telephone number in the additional listing.  The directory user can then select the appropriate branch, office or department desired from the caption arrangement.  In the above example, “SEE” follows the code (DST).

Note:
(DST) SEE will cause the address and telephone number to suppress. The “SEE” information will appear in the telephone column of the white pages telephone directory.  A floated LA and/or TN is not acceptable on this particular type of listing.

Extra Line Listing (XLL)

FID
XLL

LSR:
LTXTY = LOI

XLL material consists of five words or less. Should an End User require more than five words to properly direct calls, additional extra lines are billed as appropriate. If the End User requests separate lines consisting of less than five words, the extra line charge applies to each line. Each word in an extra line listing is spelled in full.

Extra Line (XLL) material is indented under a listing to further identify the proper number, aid in dialing instructions or indicate calling restrictions. Information construed as advertising is not permitted. Extra Line Listings can only be set up as a caption arrangement, even if the listing consists only of name, address, XLL information and telephone number. There is one exception to this rule; if the LA is omitted (OAD) then a straight-line listing is required to allow the XLL to print correctly.

XLL material appears in the white pages telephone directory on a separate line or lines between the listed name and address. In a multi-line caption arrangement, the extra line material may also appear between the caption heading or sub-caption and the listings indented beneath them. Each extra line entry includes guideline information shown in parentheses (recapped information). When extra line information is recapped, the main account telephone number (billing telephone number) where the extra line listing is billed is shown following the floated TN entry.

	LISTING TYPE
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	XLL with address
	LN    (WRIGHT,HENRY--)

(caption is established on the XLL)

LA    (2)3212 JUNIPER RD/DZIP 63219

         (PRE)

XLL (AWRIGHT,HENRY

         (1)TELEPHONE ANSWERED 

         24 HOURS
	Wright Henry

 Telephone answered 24 hours

  3212 Juniper Rd 63219….817 222-2322
	LNLN Wright

LNFN Henry

LTXTY = LOI

LTEXT = Telephone Answered 24 Hours

	XLL without address
	LN   Wright,Henry

LA   (OAD)

XLL  (A)(WRIGHT,HENRY

          /TN 817 222-2322)

         (1)TELEPHONE ANSWERED

         24 HOURS
	Wright Henry

 Telephone answered 24 hours…817 222-2322                             


	LNLN Wright

LNFN Henry

ADI = O

LTXTY = LOI

LTEXT = Telephone Answered 24 Hours


800 Number Listings

800 number listings do not qualify as Main Listings (LMLs) and therefore, are not entitled to complimentary listings in White Page directories.  

If you wish to list an 800 number in the directory, submit an LSR for a Foreign Additional Listing (RTY of FAL).  The foreign listing must be associated to a new or existing main listing. Populate the LTN field with the 800 number.  The Directory book code (DIRIDL) must also be provided.  

800 Listings 

· Listings Maximizer 800 numbers or non-Maximizer 800 numbers may be requested on local resale accounts as chargeable Foreign Additional Listings.

· Listings for 800 numbers can be established on local LWCTM accounts as chargeable Foreign Additional Listings.

· Listings for 800 numbers are not valid on Remote Call Forwarding service or Foreign Exchange Service.

800 Number Listings may only be ordered by the RSPORG/Carrier who provides the 800 service.  If a CLEC does not own the 800 number, they should not submit a directory request.  Non-CLEC providers (end users) can order a foreign listing by contacting the AT&T Business Office (Texas 800-303-6388, all other SW states 800-942-0242) directly.  In this event the charges will be billed directly to the initiator of the request.  All subsequent activity on such an account may only be requested by the end user.

Foreign Directory Listing 

There are two types of foreign directory listings within the Southwest region (Arkansas, Kansas, Missouri, Oklahoma, and Texas) territory that CLEC end-users may order.
The following types of foreign listing requests cannot be ordered via the LSR process.

· If request is for listing in another company’s directories, then CLEC must refer end-user to the company providing the directory.  

· If request is for listing in AT&T Midwest, AT&T West , or AT&T Connecticut directories, then CLEC must refer end-user to the Directory Marketing Unit (DMU):

· Midwest 5-state: 800 647-9000
· West 2-state: 800 421-7474

· CT: 877 666-6368

· If request is from Non-AT&T area end-user for listing in an AT&T Southwest directory, then CLEC must refer end-user to the Directory Marketing Unit (DMU): 

· Arkansas, Kansas, Missouri, Oklahoma area: 800 942-0242 

· Texas area: 800 303-6388

Listings for End Users that list in a Foreign Directory within the AT&T Southwest region are billed to the EU’s telephone number (TN).

Sectionalized Directories

In a sectionalized directory, the white pages are separated into community sections.  If the end-user wishes to list in a different section, other than the one the end-user would normally appear, then a foreign listing must be established.  

Note:  Pure Resale Foreign Listings are indicated by the floated FID /FDN preceding the name of the section the foreign listing is to appear.  Facility-based foreign listings would use the left-hand FID FAL and Directory will bill the CLEC the foreign listing rate.  

Ordering Exhibit

Foreign Additional Listing LSR Entry

	LSR Entry
	Service Order FID
	Description

	RTY=FAL

DIRIDL= enter a valid YPPA code.  This determines the CSR FID entry.
	FLA
	Foreign Listing – Arkansas

	
	FLK
	Foreign Listing – Kansas

	
	FLM
	Foreign Listing – Missouri

	
	FLO
	Foreign Listing – Oklahoma

	
	FLX
	Foreign Listing – Texas


Foreign Listing within the state: (Note: order issued on the EU’s Wichita (local) telephone number account.)

	LISTING TYPE
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	FOREIGN LISTING 
	FLK  (A)BAKER,JAS M/DGN 

      MD/LA 1435 N PARK,

WICHITA,KS/DZIP

78901

/TN 813 642-9388

/FDN ANYOTHERTOWN,KS
	Baker Jas M MD 1435 N Park………813 642-9388


	LNLN= Baker

LNFN= Jas M

DGN= MD

RTY= FAL

DIRIDL= YPPA code of Anyothertown


Foreign Directory Name Codes / Directory Identifier

On the CSR, the FID “FDN” is used to identify the foreign book name.

The LSR field equivalent is the Directory Identifier field, DIRIDL along with DIRSUB (directory subsection).  
Refer to the Directory Closing Schedule for a list of valid codes.  This document contains the white pages directory codes and associated subsection directory names for each Southwest state (TX, AR, MO, KS, and OK).  

Example of how to use the Directory Closing Date document:

	If
	And Directory Section/Municipality Name column show
	Then LSR entry is

	Dallas, TX, CLEC end-user requests a foreign listing in Abilene, TX
	List single book name 
	DIRIDL=069024

	Dallas, TX, CLEC end-user requests a foreign listing in Kingsville, TX
	List multiple section names
	DIRIDL=069052, DIRSUB=KINGSVILLE

	St Louis, MO, CLEC end-user wants a foreign listing in Abilene, TX (different state)
	List single book name 
	DIRIDL=069024


Partial exhibit of Directory Closing Date document

	White Page Directory Number
	Issue Date
	White Page Directory Name
	Directory Section/

Municipality Name
	NPA
	Business Office Close Date   (all listings due)

	069024
	Mar-04
	Abilene
	Abilene
	915
	2/5/2004

	069038
	Mar-04
	Albany
	Albany
	915
	1/19/2004

	069052
	Aug-04
	S Greater Coastal Bend
	Alice
	512
	6/7/2004

	.
	.
	.
	Benevides
	512
	.

	.
	.
	.
	Freer
	512
	.

	.
	.
	.
	San Diego
	512
	.

	.
	.
	.
	Kingsville
	.
	.


Independent Foreign White Page Listing 

When an Independent Company End User (CLECs or other BOC) requests listing in YP Holdings LLC directories, the request will be handled by the Directory Marketing Unit (DMU): Arkansas, Kansas, Missouri, Oklahoma area: 800 942-0242 Texas area: 800 303-6388.
Scenario: New York, NY End-User requests listing in a Missouri directory, the request will be handled by the DMU outside of the LSR process.

Note: The order is issued as a special bill with the class of service, Residence=MZR, Business=NWP.

When an End User requests to be listed in an independent company directory, then the CLEC or end-user will need to contact that specific company.  

Scenario: CLEC End-user in Arkansas, Kansas, Missouri, Oklahoma or Texas territory requests listing in a New York directory, the request will be handled by the local New York telephone company.

Government and Nonprofit Organizations Listing 

Upon request and for the benefit of the general public, a list of frequently-called government office, public or nonprofit organization appear in the Helpful Numbers section of a White Pages directory and/or in a Frequently Called Number Box in a White Pages or Yellow Pages directory for a charge.

Government listings consist of:

· City

· County

· State

· Township (Kansas Only)

· United States

Listings for a frequently called government office, agency or branch appears in the regular alphabetical position for the listing in the overall directory.

When a listing is to appear in the Blue Pages of the directory under a Helpful Numbers Heading, a special listing instruction codes ZHH and FCN are typed on service orders..

The following example shows the CSR, Directory Appearance and the LSR entries for a government listings appearing in the regular section of the telephone book and the Helpful Heading section of the Blue Pages. 

DIRECTORY APPEARANCE

U S Government-

 Courts-

  Bankruptcy Judge-

   Arnold M Adams 600 Capitol 63045  npa nxx-0000

(Blue Pages)

Courts-

Bankruptcy Court 600 Capitol 63045
	CSR APPEARANCE
	LSR Entries

	LN  (U; S GOVERNMENT--)

    (1)(COURTS--)

    (2)(BANKRUPTCY JUDGE--)

    (3)ARNOLD M ADAMS
LA  600 W CAPITOL/DZIP 63045

CLT (B) /FCN HELPFUL NUMBERS

    /LN BANKRUPTCY; COURT

    /RL LN/ZHH COURTS


	TOA=B

RTY=LML

STYC=I

LNLN=U S

LNFN=Government

DOI=3

LTN=1009990000
LTEXT=Arnold M Adams

LA++=600 W CAPITOL 63045

LVL=0, PLS=E, 

LVL=1, PLS=E, PLINFO=Courts

LVL=2, PLS=3, PLINFO=Bankruptcy Judge

TOA=SD
ALI=B

RTY=LAL
STYC=S
LNLN=Courts

LNFN=Bankruptcy Court
LTN=1009990000


Hearing / Speech Impaired

FID
TNPC

LSR:
LPHRASE

Hearing and/or speech-impaired end users may include a special phrase for telephone service terminating at a teletypewriter or portable display terminal.  The End User is not charged for this service.

The Telephone Number Phrase Code on the CSR indicates the need for and type of phrase:

	FID

(Telephone Number Phrase Code)
	Type of 

Phrase
	Directory

Appearance
	LSR Appearance

	TNPC
	TDDO
	TDD Only
	LPHRASE = 1

	TNPC
	TDDV 
	TDD and Voice
	LPHRSE = 8


Note: TNPC is a floated FID after the LA entry.

	LISTING TYPE
	CSR APPEARANCE
	DIRECTORY APPEARANCE


	LSR APPEARANCE

	HEARING SPEECH IMPAIRED

(TDD only)
	LN     WILSON,K A

LA     8941 COZENS/DZIP 63109

          /TNPC TDDO
	Wilson K A 8941 Cozens 63109………

                 TDD Only 813 867-9394
	LNLN Wilson

LNFN K A 

LPHRASE = 1

LTXTY=TT

	HEARING SPEECH IMPAIRED

(TDD & voice associated with a personalized ring number)
	LN     WILSON,KAREN

LA     8941 COZENS/DZIP 63109

          /TNPC TDDV

AML (A)(1)WILSON,ELIZABETH

           /LA 8941 COZENS

           /DZIP 63109/TNPC TDDO

           /TN 813 867-9395 

           /PN 813 867-9394
	Wilson Karen 8941 Cozens 63109…

                TDD Only 813 867-9394

 Wilson Elizabeth 8941 Cozens 63109

              TDD & Voice 813 867-9395
	LNLN Wilson

LNFN K A 

LPHRASE = 1

LTXTY=TT

LNLN Wilson

LNFN K A 

LPHRASE = 8

LTXTY=TT


If the phrase applies to an additional listing, then a floated /LA entry must be present, even if the LA is the same as the primary listing

Internet and Email – Residence 

In order for the End User to list their Internet or e-mail address, a Line of Distinctionsm must be purchased.  CLEC requests for Resale Residence Internet and Email address listings are handled by the LSC.  Facilities-based CLECs fax requests to the Directory White Pages publishing group. 

Internet and Email – Business 

End User requests for Internet address listings in the Business white page directory is referred to Smart Pages. This includes all requests for “www” or similar suffix listings for business listings.

Dot (.) Com Listings – Residence

Dot.com listings and the use of a period in a listing are not available to Residence customers.  

Dot (.) Com Listings - Business 

CLEC Business end-users can include .com (dot com) in their white page directory listing where .com is part of their business name and not their Internet address.  For example: Tunes.com, where .com is part of their business name, can be included as a white page directory listing.

For the purpose of capitalization and alphabetization in the white pages directory, the period is ignored.  In submitting the listing, the letter "c" following the period does not require special capitalization instructions.  In addition, special filing instruction PLA (position listing as) is not required.  The full business name, including the period ( . ), must be placed in the LNLN field, otherwise the request will be rejected. 

	LISTING TYPE
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	BUSINESS DOT(.) COM
	LN     TUNES.COM;

LA      4567 MARTHA WAY     /DZIP 76140


	Tunes.com 4567 Martha Way………….

                      ………...817 429-0001
	LNLN Tunes.com
LNFN (blank - full name goes in the LNLN field)

	BUSINESS DOT(.) COM
	LN     TUNES.COM

          ENTERPRISES 

LA      4567 MARTHA WAY      /DZIP 76140
	Tunes.com Enterprises 4567 Martha Way….

                        ……...817 429-0001
	LNLN   Tunes.com

LNFN   Enterprises


Joint User Listing (JUL)

FID
JUL

LSR:
RTY = LAU

A listing provided for joint user service to identify a person, firm or corporation that shares the telephone service of the main End User.

Note: Joint User Service tariff is obsolete and has been replaced with the Shared Tenant Service tariff.  A JUL is prohibited on a new request and removed on a Move (F&T) order and replaced with the following FIDs (provided the end-user is a joint user of the service):

· CML Client Main Listing for a Business

· ZRUL for a Residence

An end-user is allowed to retain the JUL on a change order request.  For additional information, see Shared Tenant Service section.

Joint User Service is available to existing End Users at existing installations and locations with the following limitation: (i.e. can add to, cannot supersede or outside move).

	LISTING TYPE
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	JUL
	LN  COOPER'S; CUSTOM 

       CABINETS

LA  320 BRIDGE/DZIP 63789

JUL (A)HARRIS PAINT & 

        BODY
	Cooper's Custom Cabinets 

 320 Bridge 63789………918 828-8888

Harris Paint & Body…………918 828-8888

(listings file in the appropriate alphabetical sequence)
	LNLN

LNFN

RTY = LAU




The End User is the joint user provider.  Joint users are the individuals or entities obtaining service from the joint-user provider.

Non-Listed Service Listings – Residence & Business 

· Residence FIDs:
NLT, NLA, ZANL

· Business FIDs: 
NLT, NLA, SPNL

· LSR:

LTY = 2

A Non-listed service listing is listed on directory assistance but omitted from the white pages telephone directory.  The listings are not excluded from display on Calling Name or Calling Number ID.  

The omission of the primary listing in the white pages telephone directory does not entitle the end-user to an additional listing without charge in connection with other services the end-user may be subscribing.  

Residence

	Primary Listing FID
	NLT

	Additional Listing FID
	NLA non-listed additional listing…appears in DA records but not in the directory (tariffed offering) Ex (A) (NON-LIST)

	Non-listed Additional Line FID
	ZANL non-listed additional line…listed in DA but no in the telephone directory Ex (A) (NON-LIST) SMITH,JOHN/TN 915 222-2222


Non-listed service listings are on directory assistance but omitted from the white page directory. An end-user can have a combination of Listed and Non-Listed service listings.

	LISTING TYPE
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	NLT
	NLT     (NON-LIST)SMITH,WALTER
	No appearance - listings are omitted from white page directory.
	LNLN    Smith

LNFN     Walter

LTY =   2 

	NLA
	NLA      (A)(NON-LIST)SMITH,JANET T
	No appearance - listings are omitted from white page directory.
	LNLN     Smith

LNFN     Janet

LTY =   2

	ZANL
	ZANL    (A) (NON-LIST) SMITH,JOHN

               /TN 915 222-2222

(Primary listing is for 915 222-3434 TN)
	No appearance - listings are omitted from white page directory.
	LNLN    Smith

LNFN     John

LTY =    2

	COMBINED LISTED AND NON-LISTED SERVICE
	NLT      (NON-LIST) SMITH,JANE T

CLT      (A)SMITH,JOHN E

OR

LN         SMITH,JANE T

NLA      (A)(NON-LIST)SMITH,JOHN E
	Smith John E

Smith Jane T

No appearance for NLT or NLA  - listings are omitted from white page directory.
	LNLN     Smith

LNFN     Janet

RTY =   LML

LTY =   2

LNLN     Smith

LNFN     John E

RTY =    LAL

LTY =     1

LNLN     Smith

LNFN     Jane T

RTY =    LML

LTY =     1

LNLN     Smith

LNFN     John E

RTY =    LAL

LTY =     2


Business

Primary listing FID 


NLT 

Additional listing FID 

NLA 

Special Non-list Business Only
NLST*

Non-Listed service listings are on directory assistance but omitted from the white pages directory. Per the tariffs, Business non-listed service is available in Texas and Oklahoma and is only available for straight-line listings.  If established on caption or SLU arrangements, listings will be rejected. 

Service is not available to Arkansas, Kansas or Missouri end-users. 

*Left-hand FID NLST is required with SPNL FID.  SPNL will cause the primary listing to be omitted from directory assistance and the directory white pages.  SPNL listings are permitted in certain situations where the end-user does not require a primary listing but does require:

· Secretarial listings for patrons of a telephone answering and secretarial service on an administrative line

· A Special  Reversed Toll Service (Enterprise) listing on a business line

· An ALR (Additional listing-Rotary number group) on an additional line of a rotary number group

· An additional number within an assigned number group for certain Centrex & PBX systems 

· Additional listings for mobile end-users of Radio Common Carrier's (RCC's)

	LISTING TYPE
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	NLT
	NLT  (NON-LIST)JONES;  

     INSURANCE CLAIMS INC
	No appearance - listings are omitted from white page directory.
	LNLN    Jones

LNFN    Insurance Claims Inc

LTY = 2

RTY = LML 

	NLA
	NLA  (A)(NON-LIST

      CARPENTER; INSURANCE


	No appearance - listings are omitted from white page directory.
	LNLN    Carpenter

LNFN    Insurance

LTY = 2

RTY = LAL

	NLST
	NLST (SPNL)CRANE;

     CONSTRUCTION
	No appearance - listings are omitted from white page directory.
	LNLN    Crane

LNFN    Construction

LTY = 7

RTY = LML

	COMBINED LISTED AND NON-LISTED SERVICE
	LN    CARPENTER; INSURANCE

NLA   (A)(NON-LIST)

      CARPENTER,BOB
	Carpenter Insurance

No appearance for NLA - listings are omitted from white page directory
	LNLN    Carpenter 

LNFN    Insurance

LTY = 1

RTY = LML

LNLN  Carpenter

LNFN  Bob

LTY = 2

RTY = LAL


Night Number Listings

FID
NSH

Night Number Listings may be contracted by End Users having a night number terminal on their private branch exchange (PBX) service or multi-line service. These listings usually appear under an appropriate directive note in the form of a caption. 

	LISTING TYPE
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	NIGHT NUMBER LISTINGS
	LN   
NEPTUNE; FISH CO--

LA    (1)1111 WHARF

      /DZIP NONE

NSH  
(A)(NEPTUNE; FISH 

      CO--)

      (1)NIGHT & HOLIDAY 

      NUMBERS--

      (2)CITY SALES

      /TN 555-7896

NSH 
(B)(NEPTUNE; FISH 

      CO--)

      (1)(NIGHT & HOLIDAY 

      NUMBERS--)

      (2)SHIPPING DEPT

      /TN 555-8124


	Neptune Fish Co—

 1111Wharf…………713 555-1236

 Night & Holiday Numbers—

  City Sales………… 713 555-7896

  Shipping Dept……..713 555-8124
	LNLN   Neptune

LNFN   Fish Co 

DOI = 1

(when DOI is LA, LTEXT is prohibited)

RTY = LML

On new DL page:

LNLN    Neptune

LNFN    Fish Co

DOI = 2

LTEXT = City Sales

On Caption/SLU Indent page:

LVL = 1

PLS = N

PLINFO = Night & Holiday Numbers              

On new DL page:

LNLN    Neptune

LNFN    Fish Co

DOI = 2

LTEXT = Shipping Dept

On Caption/SLU Indent page:

LVL = 1

PLS = E

PLINFO = Night & Holiday Numbers                  


Non-Published Service 

Residence

FID: 
NP, NPU, ZANP

LSR:
LTY 3, 4 or 5

Non-published service is a listing that is omitted from the White Pages (WP) and the Directory Assistance database.  The listing is not excluded from display on Calling Name or Calling Number.

The omission of the primary listing in the WP does not entitle the EU to an additional listing without charge in connection with other services the EU may be subscribing.

The FIDs used for Residence Non-published Service are:


- Primary Listings                  


NP OR NPU

           -Additional Main Listings Special Non-Pub

ZANP  (SPNP)

A Listing Instruction Code (LIC) of (NON-PUB) is required with NP and NPU FIDs.  A LIC of SPNP is required (not always according to OLRM examples) with the FID ZANP.     

AN EU can have a combination of listed services and non-published service listings.

	LISTING TYPE
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	NP

No charge.  Non-published due to annoyance calls
	NP   (NON-PUB)JONES,MARY
	All information is omitted from the directory.  The primary name and address are in the directory assistance database but information is not given out.  The customer receives a "non-published at the customer's request" report.  
	LNLN   Jones

LNFN   Mary

LTY =    3

RTY = LML

	NPU

Chargeable non-pub. Customer requested non-published listing 
	NPU (NON-PUB)JONES,MARY
	All information is omitted from the directory.  The primary name and address are in the directory assistance database but information is not given out.  The customer receives a "non-published at the customer's request" report.  
	LNLN   Jones

LNFN   Mary

LTY =    4
RTY =    LML

	ZANP chargeable (SPNP)- name, address, and telephone number are omitted from  directory assistance records 
	ZANP (SPNP) JONES,MARY
	All information is omitted from the directory white pages and directory assistance database.

Cannot mix ZANP with a published listing request.  
	LNLN   Jones

LNFN   Mary

LTY =    5

RTY =   LML


Note: ZANP must carry a floated FID /TN that is different from the main telephone number.  When a RLT is established on a NP account, the RLT must carry a floated FID /TN that is different from the main telephone number. Telephone numbers must be different.  They cannot be the same.  

Business

FID:
NP

LSR:
LTY = 3

As with Residence, non-published service is a listing that is omitted from the white pages telephone directory and the Directory Assistance database.  The listing is not excluded from display on Calling Name or Calling Number ID.

The omission of the primary listing in the white pages telephone directory does not entitle the end-user to an additional listing without charge in connection with other services the end-user may be subscribing.  

Business non-published listings are primarily established for public phones and businesses with multiple lines where only the main number is published in a directory. 

	LISTING TYPE
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	BUSINESS NON-PUB
	NP  (NON-PUB) PERTWEE; CONSTRUCTION  

       COMPANY
	All information is omitted from the directory.  The primary name and address are in the directory assistance database but information is not given out.  The customer receives a "non-published at the customer's request" report.  
	LNLN   Pertwee

LNFN   Construction              Company

LTY =  3


Published Customized Number (PCN)

FID
PCN

LSR:
NSTN

Description

A Published Customized Number (PCN), or Vanity Listing, is available to CLEC EUs at no additional charge.  This type of listing allows an end user to list their number in the White Pages Telephone Directory in numeric/alpha characters in place of the standard telephone number.  The PCN entry will override the standard telephone number.  

· A PCN appears in directory assistance records in the standard telephone number configuration. 

· Requests made to the Number Administration Center (NAC) to search for a specific Vanity/Custom telephone number will be limited to the blocks of available telephone numbers that are open.  Per the FCC Order, new blocks of telephone numbers cannot be opened until the existing open blocks have been exhausted.

· Requests for telephone numbers in unopened telephone number blocks are denied by the NAC.  NAC responds with the following phrase when they cannot meet the request: "The telephone numbers you have requested are not available for assignment.  They are in an unopened block and cannot be used per Federal Law."

· All other procedures for handling Vanity/Custom telephone numbers remain unchanged.

· PCN is not guaranteed until it is installed and working.

A floated FID PCN is required when customizing a standard telephone number. The following data is required:

· Minimum of 10 alpha/numeric characters including the NPA

· Maximum of 15 characters including NPA 

· The NPA cannot be alpha or numeric/alpha characters

· When PCN is shown on a service order, data is required

· A space is required to separate the NPA from the number, if applicable

· Valid characters:  alpha, (A-P, R-Y), numeric, (0-9), ‘ – spaces

· Q and Z are not acceptable characters

· Special characters:  ‘ (apostrophe),  - (hyphen), and   (spaces)

· There are no restrictions in the placement
· A PCN is unacceptable when it appears to be offensive, vulgar, obscene or if it suggests illegal activities. 

PCN entries are valid for straight lines, indents, and caption arrangements on N, T, C, and R orders for the following: 

· Main listings (LN)
· Additional Listings (CLT)
· Dual name listings, (DNL)  (for main and extra listings)

· Additional Dual Name (ADNL)  (for extra listings)

· Additional Main Line (AML)

· Foreign Listings (FLA, FLK, FLM, FLO, AND FLX)

· Secondary Listings (SL1 and SL2)

· CLT which appears in residence section of split directory (LNR)

· CLT which appears in business section of split directory (LNB)

· Enterprise 

On a move order, the PCN information will automatically map from the F (from) to the T (to) side on F & T service orders when the TN remains the same at the T as that of the F address. 

A PCN entry must be entered for each listing that is to list a customized telephone number.  For example, a PCN entry on the main listing will not automatically provide all extra listings with the PCN information.  

PCN data, for main-listings, may only be entered floating after the left-hand LA. For extra listings, data is entered floated after the floated telephone number, floated list address or listed name (in that order). 

On occasions where identical listings appear in the White Pages Telephone Directory (with different telephone numbers), the standard telephone configuration, not the PCN information, will determine the proper filing sequence.  

For example:

Williams Jack
NNN 222-FISH    (standard configuration TN NNN 222-3474)

Williams Jack NNN SWIMMER    (standard configuration TN NNN 794-6637)                

	LISTING TYPE
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	1. PCN

Main listing is an alpha TN.


	LN  MINI; MEDICAL CARE

LA  77 DRYSTON BLVD

    /DZIP 63238

    /PCN 817 EMRGNCY
	Mini Medical Care 77 Dryston Blvd 63238………………817 EMRGNCY
	LNLN      Mini

LNFN      Medical Care

NSTN   = 817 EMRGNCY

	2. PCN

Main listed TN is alpha/numeric
	LN  JOHNSON,CAROL

LA  4321 WYNN RD

    /DZIP 63125

    /PCN 214 353-COOK
	Johnson Carol 4321 Wynn Rd 63125

 ……………………214 353-COOK
	LNLN       Johnson

LNFN       Carol

NSTN  =  214 353-COOK

	3. PCN

Additional residence listing.  Floating FID /LA is not necessary on RLT.  RLT will reflect LA of primary listing in the WP. 
	LN  JOHNSON,CAROL

LA  4321 WYNN

    /DZIP 63125

RLT  (A)MARTIN,SUSAN

     /TN 214 353-2665

     /PCN 214 353-COOK


	Johnson Carol 4321 Wynn 63125……

……………………….214 353-2665

(PCN not requested)

Martin Susan 4321 Wynn 63125….…

…………………..214 353-COOK
	LNLN      Johnson

LNFN      Carol

LTN         214 353-2665

LNLN      Martin

LNFN      Susan

NSTN  =  214 353-COOK 

	4. PCN

Additional business listing without floated TN.  Floating FID /LA is not necessary on CLT.  CLT will reflect LA of primary listing in the WP. 
	LN  DAVIS; POOL SUPPLIES    

LA  8723 LINDBERGH

    /DZIP   63125

CLT (A)DAVIS,CARL

    /PCN 214 SWIMMER


	Davis Pool Supplies 8723 Lindbergh 63125

              ……….214 856-4567

(standard TN.  PCN not requested)

Davis Carl   8723 Lindbergh 63125.

…………………214 SWIMMER
	LNLN       Davis

LNFN       Pool Supplies

LTN         214 856-4567

LNLN        Davis

LNFN        Carl

NSTN  =    214 SWIMMER



	5. PCN

Foreign listing
	LN  EDISON; LIGHTING

LA  8723 LINDBERGH

    /DZIP 63125

    /PCN 713 FOR-LITE

FLA (A) EDISON; LIGHTING

/LA 8723 LINDBERGH,

 ST LOUIS/DZIP 63125

 /TN 800 367-5483

 /PCN 800 367-LITE

/FDN LITTLE ROCK, AR
	Edison Lighting 8723 Lindbergh 63125..

………………..314 FOR-LITE

(listing in the St. Louis book)
Edison Lighting 8723 Lindbergh 63125..

…………………..800 367-LITE

(listing in the Little Rock book)
	LNLN       Edison

LNFN       Lighting

NSTN  =   314 FOR-LITE

LNLN       Edison

LNFN        Lighting
NSTN  =    800 367-LITE  




1. Data may only be entered floating after the left-hand LA entry for main listings

2. NSTN field includes alpha and numeric characters.

3.   PCN must follow the floated TN

4.   When the extra listing carries no floated FIDs, PCN is entered after the listed name.

5.   PCN entry must follow the floated TN (telephone number) and required FDN (Foreign Directory Name) must float following the PCN entry

Rotary Number Group – Additional Listing (ALR)

FID
ALR

LSR:
RTY = LAR

The FID ALR indicates an additional listing which bears the telephone number of a line other than the first line of a rotary number group (subjects to tariff offering).

	LISTING TYPE
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	ALR
	LN    SHORT; ELECTRICAL 

          SERVICE

LA    458 SUNSHINE/DZIP 63129

ALR  (A)SHORT,MARTIN

          /DGN OFC

          /TN 314 664-2643


	Short Electrical Service 458 Sunshine 63129 

                     …….….314 664-2600

Short Martin ofc 458 Sunshine 63129

                        …..314 664-2643
	LNLN       Short

LNFN       Electrical 

                 Service

LTN =  314 664-2600

LNLN       Short

LNFN       Electrical 

                 Service

RTY = LAR

	 ALR

With floating FID /LA (is required when request for ALR is on a LWC product)
	LN    SHORT; ELECTRICAL 

          SERVICE

LA    458 SUNSHINE/DZIP 63129

ALR  (A)SHORT,MARTIN

          /DGNOFC

          /LA 1234 Main St

         /DZIP 63129

          /TN 314 664-2643
	Short Electrical Service 458 Sunshine 63129 

                        …….….314 664-2600

Short Martin ofc 458 Sunshine 63129

                           …..314 664-2643


	LNLN       Short

LNFN       Electrical 

                 Service

LTN =  314 664-2600

LNLN       Short

LNFN       Electrical 

                 Service

RTY = LAR


School Heading – Additional Listing

LSR: TOA=A

For the benefit of the general public, public and non-public elementary and secondary schools may be listed under alphabetically under the heading of SCHOOLS in the white page directory.  The schools are alphabetized under the heading of SCHOOLS. There must be a listing in the name of the school in the regular section of the directory before it can be listed under the heading of SCHOOLS.  

Only one telephone number can be listed for any school location.

The LN must be the name of the school and will file alphabetically in the white pages directory under the name of the school.  

	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR Entries

	LN  ADAMS; HIGH SCHOOL

LA  123 S MAIN/DZIP NONE

CLT (A)(SCHOOLS; --)

    (1)ADAMS HIGH SCHOOL


	Adams High School 123 S Main

(Filed alphabetically under the name of the school)

Schools-

 Adams High School


	RTY=LML

STYC=SL

LNLN=Adams

LNFN=High School

RTY=LAL

TOA=SC

DOI=1

LNLN=Schools

LTEXT=Adams High School


Secondary Listings (SL1)

LSR: 
RTY=SAL

Overview:

An end-user who is geographically located in one white pages telephone directory area (primary) is also allowed a listing in other with pages telephone directories (secondary) to ensure complete directory coverage.  The entitlement of additional coverage in the secondary directory is determined by the NXX.  The primary white pages telephone directory is always the directory serving the exchange where the service is located.  

Example: The end-user has a metropolitan (EMS) Fort Worth number that enables the user to call Dallas toll-free.  Because of the EMS NXX, the end-user is entitled to a listing in the Fort Worth (primary) white pages book and the Dallas (secondary) white pages book without incurring additional listing costs. 

FIDS Associated with Secondary Directory:

	FID
	Description

	SL1 
	 Indicates a secondary listing, type with an “ I” or “O” action code. On ADL listings, use same letter designation as the additional listing for primary directory.

	SDN 
	 Indicates a secondary name in which the End User will be listed.

	OPD 
	 "OMIT PRIM DIR" indicates that a listing is to be omitted from the primary directory, but it is to be published in a secondary directory.


SL1 Entry is required when: 

· Any or all (primary or secondary) listings are captions or indents. 

· The end-user requests the secondary listing to appear different than the primary listing (i.e., the primary listing is a straight line and the secondary listing is a caption or indent)

· The listing is to be omitted from the primary or secondary directory.

SL1 Entry is not required when:

· The listing is a straight line for both directories. 

· It will automatically be inserted in the secondary directory.

	LISTING TYPE
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	1. Secondary Listing 

Caption arrangement in primary book, straight line listing in secondary book
	LN  CANNON,RICHARD

    /DGN MD--

    (1)OFFICE

LA  325 BROAD/DZIP 75231

SL1  CANNON,RICHARD

     /DGN MD

     (1)OFFICE

     /LA (OAD)

     /SDN DALLAS
	Cannon Richard MD--

 Office 325 Broad 75231…………………..

                …………………817 429-4500 

(listing in the Fort Worth book)

Cannon Richard MD

 Office ……………817 429-4500

(listing in the Dallas book)


	LNLN Cannon

LNFN  Richard

DGN    MD

LNLN Cannon

LNFN  Richard

DGN    MD

RTY = SAL

DIRIDL = YPPA code of Dallas Book

	2. Secondary Listing

Straight-line primary;  Indent secondary


	LN  CANNON,RICHARD 

    /DGN MD

LA  325 BROAD/DZIP 75231

SL1  (CANNON,RICHARD 

     /TN 817 429-4500)

     (1)OFFICE 

     /LA(OAD)

     /SDN DALLAS
	Cannon Richard MD 325 Broad 75231

               ………..…817 429-4500 

(listing in the Fort Worth book)

Cannon Richard………….817 429-4500

 Office……………………..817 429-4500

(listing in the Dallas book)
	LNLN Cannon

LNFN  Richard

DGN    MD

LNLN Cannon

LNFN  Richard

DGN    MD

RTY = SAL

DIRIDL = YPPA code of Dallas Book

	3. Secondary Listing

Omit Listing from Primary Directory:


	LN  (OPD)CANNON,RICHARD

LA  325 BROAD/DZIP 75231

SL1  (CANNON,RICHARD 

     /TN 817 429-4500)

     /(OAD)

     /SDN DALLAS
	No directory appearance in the primary book

Cannon Richard 325 Broad  75231………

………………………………817 429-4500
	LNLN Cannon

LNFN  Richard
LTY  =  2
RTY = LML
LNLN Cannon

LNFN  Richard

LTY = 1

RTY = SAL

DIRIDL = YPPA code of Dallas Book

	4. Secondary

Listing

Straight line in both directories


	LN  CANNON,RICHARD

LA  325 BROAD/DZIP 75231

	Cannon Richard 325 Broad 75231………..

………………………817 429-4500


	LNLN

LNFN

LTY = 1

RTY = LML 


1.  End-users’ caption listing is established in the Fort Worth (primary) WP book.  Because of the 429 NXX, the end-user is entitled to a listing in the Dallas (secondary) WP book.  

2.  Listing is a straight-line in the primary Fort Worth book and an indent in the Dallas secondary book. 

3.  Listing will only appear in Secondary Directory.

4.  No special handling required.  When the listing is a straight line for both directories. It will automatically be inserted in the secondary directory.

 Secretarial Additional Listing (9FK)

LSR: RTY=LAS

This listing is created for a client of an End User who is engaged in a secretarial business.

The address of the answering service should be used for the secretarial listing. Another listed address may be used if it is beneficial and by complying will improve End User and directory service (requires manager approval). In this case, the 9FK will carry a floated /LA entry.

	LISTING TYPE
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	Secretarial additional listing

(9FK)
	LN
Allen; Telephone 

      Answering Service

LA
110 Main/DZIP 63101

9FK
(D)JONES,O B

      /DGN REFRGTR SERV

      /LA 822 W MEMPHIS

              /DZIP 63049
	Allen Telephone Answering Service 

  110 Main 63101…713 451-1000

Jones O B 822 W Memphis 63049….

                   …713 451-1000

	LNLN Allen

LNFN Telephone 

            Answering 

             Service

RTY = LML

LNLN  Jones

LNFN  O B 

DES     refrgtr serv

RTY = LAS


Shared Tenant Service

STS is provided to STS subscribers by the tariff and is a provision of local exchange access service to a STS provider for the purpose of reselling or sharing the service through a non-partitioned STS is a service available for resale.

· STS (Provider) - Person, firm, corporation, or other entity that provides STS within a user group.  The EU places all requests through their CLEC for STS Service. The STS provider is the one point of contact between the subscriber(s) and the CLEC. 

· Subscriber - Person, firm, corporation, or entity being served by the STS Provider.

Guidelines

One primary listing will be provided to the STS Provider (dependent on tariff offering) where two or more PBX trunk lines are consecutively operated (rotary).  The first telephone number of the rotary group is considered the primary listing.

STS Subscriber Listing

A WP listing may be provided to subscribers of the STS at the applicable rates for business regular extra listings, regardless if the listing is residential.  Requests for additional listings will only be accepted from the STS and not the subscriber of the STS.  Copies of White Pages will be furnished in accordance with the tariff.  

Service Request

For Texas only

When The Joint User Service tariff was grandfathered and the Shared Tenant Service Tariff was approved, it did not provide a listing such as JUL listings to identify STS subscribers and provide a listing similar to an additional main listing.  The following FIDs will provide the same type of listing as JUL listings with the Business additional listings (CLT) rates.

Directory listings will be billed at business rates and charges, even if the actual listing is residential in nature.  The involvement or participation of residential tenants does not alter the business classification of the service. 


ZRUL - Indicates a residence end user listing purchased from STS Service Tariff.



CML (Client Main Listing) - Indicates business listings for Shared Tenant users with purchased WP listings from the STS Service Tariff.



Other States STS Service 

Based on the respective Shared Tenant Service Tariffs for Missouri, Arkansas, Oklahoma and Kansas, providing the Shared Tenant Service will still involve issuing STS subscriber listings as CLTs.

	LISTING TYPE
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	Residence end-user listing purchased from Shared Tenant Service (STS) Tariff
	ZRUL   (A)WINTER,ROBERT

            /TN 214 331-3467
	Winter Robert…..214 331-3467
	LNLN

LNFN

RTY  = LCM

	Business end-user listing purchased from Shared Tenant Service (STS) Tariff
	CML   (A)WINTER,ROBERT

            /TN 214 331-3467
	Winter Robert…..214 331-3467
	LNLN

LNFN

RTY  = LCM


Cellular/Mobile/Wireless/Pager

CLEC EUs with cellular/mobile service may request foreign listings in a white pages telephone directory.  The foreign listing is ordered under the CLEC EU’s existing ATN (Account Telephone Number). 

Cellular/Mobile listings: 
· Usually do not include an address, listed address is optional

· May have a phrase denoting what type of service the EU is using

· May be part of a caption or an indent under a straight-line listing (SLU), or

· May be straight-line, stand alone listings (no indent phrase)

· Must be ordered as foreign listings

This following list is not all-inclusive and represents examples of various Non-AT&T services available:

	Is non-AT&T Service is
	Then indent phrase can be

	Mobile Service
	Mobile Number or Mobile line

	Cellular Service
	Cellular Number, Cell Number or Cell

	Pager Service
	Pager or Beeper

	Direct Voice Mail Service
	Voice Mail


Exhibits:

	
	CSR
	DIRECTORY APPEARANCE
	KEY LSR ENTRIES

	Pager number as caption indent
	IFLA (A)SMITH; AUTO SHOP--
        (1)PAGER

         /TN 214-555-8888/LA (OAD)

        /FDN LITTLE ROCK,AR 
(Business)

  
	Smith Auto Shop -
  Pager……..214 555-8888
 
	RTY = FAL

DIRIDL = XXXXX
ALI= A
STYC = CI

DOI = 1

LTXTY = ITX

LTEXT = Pager

ADI= O

LNLN= Smith

LNFN= Auto Shop
LTN = 2145558888

	Cellular number as caption indent
	IFLA (A)SMITH; AUTO SHOP--
        (1)CELL

         /TN 214-555-8888/LA (OAD)

        /FDN LITTLE ROCK,AR
(Business)


	Smith Auto Shop -
  Cell……..214 555-8888
	RTY = FAL

DIRIDL = XXXXX
ALI= A
STYC = CI

DOI = 1

LTXTY = ITX

LTEXT =Cell 

ADI= O

LNLN= Smith

LNFN= Auto Shop
LTN = 2145558888

	Cellular number as SLU 
	IFLM   (A) (SMITH; AUTO SHIP
           /TN 214-999-9999)   

          (1) CELL

          /TN 214-555-8888/LA (OAD)

          /FDN ST LOUIS,MO
(Business)


	Smith Auto Shop   214 999-9999

  Cell…………….214  555-8888
	RTY = FAL

DIRIDL = XXXXX
ALI= A
STYC = SI

DOI = 1

LTXTY = ITX

LTEXT =Cell 

ADI= O

LNLN= Smith

LNFN= Auto Shop
LTN = 2145558888

LVL= 0

PLS= E

PLTN= 2149999999

	Cellular number as straight-line, no indent phrase
	IFLM   (A) SMITH; AUTO SHIP

          /TN 214-555-8888/LA (OAD)

          /FDN ST LOUIS,MO

(Business)


	Smith Auto Shop.. 214 555-8888


	RTY = FAL

DIRIDL = XXXXX
ALI= A
STYC = SL

DOI = 1

ADI= O

LNLN= Smith

LNFN= Auto Shop

LTN = 2145558888


White Page Products (WPP) - Residence Products Only

Family Space Listings 

General Information

“Family Space” is a residence directory listing, which allows End Users to have the first name or nickname of family members within a customized space. This space may also include titles, blended family names, and pet names, but cannot include profane or obscene language.

“Family Space” may be printed in either signature listing style, bold or script.  The target market for “Family Space” is a residence family unit with:

· Common surnames. (Smith, Jones, etc.)

· Two or more working adults

· Large numbers of children

· Individual members, better known by nicknames

· Multiple surnames (blended families, elderly live-ins)

Limitations/Characteristics

The “box” measures approximately eight regular listings deep and the width of one directory column. The family’s last name is located in the upper left-hand corner of the box.  Below the surname and in the center of the box, End Users can list as many as two lines of names and two lines of addresses and phone numbers. Twenty-seven (27) printed characters including spaces are allowed per line.

CSR Appearance:

#1. Family Space in addition to Primary Listing

LN

Molloy, J P+JR

LA

19987 E 2/DZIP  74108

LAI

(A) (02) Molloy;



Jim - Jayne;



Jimmy - Jill - Jeffrey;



/LA  19987 E 2 (SFX) Apt. B



/RL Y6V/DZIP None

Y6V

(APT NO ON LAI)

Directory Appearance:
Molloy

Jim

Jayne

Jimmy
Jill
Jeffrey

19987 E 2 Apt B………………………NNN 266-6057

#2. Family Space Appearance Change
 CSR Appearance
LAI
(A)
(02)
Molly;


James+Jr. ((Jim)) - Jayne;


Jimmy - Jill - Jeffrey;

Directory Appearance

Molloy

James Jr (Jim)

Jayne

Jimmy
      Jill

Jeffrey

19987 E 2 74108……………………NNN 268-6057

#3. Family Space without Primary Listing 

CSR Appearance:

NLST 
(SPNL) Bellum, Bob

LAI
(A) (02 ) Bellum;


Robert ((Bob)) & Rita


Bob + III - Tia - Joseph;

Directory Appearance

Bellum

Robert (Bob)
& 
Rita

Bob III

Tia
Joseph

208 S 200 E Av 74108………………NNN 266-1145

#4. Residence listing indent within an existing family space arrangement.

CSR Ordering Appearance:

ILN 
(LAI) (JONES; JONATHAN & MARY);  

LAURA & KIM;


/TN 214 234-5432


(1)CHILDRENS' TELEPHONE

ILN is the IN action code for LN (listed name FID). Listing being ordered could also be an additional listing (i.e. RLT, or AML) Note: Residence only

LAI Listing Instruction Code – Indicates indent goes within family space
Family Space - Indicates under which family space listing the indent will be located. 

· Enclosed in parenthesis

· Include all alpha & special characters and listing instruction codes as originally typed

· Include telephone number /TN NNN NXX-XXX
Indent Phrase --Indicates listing to print on indent line
	LISTING TYPE
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	1.

FAMILY SPACE 

(in addition to primary listing)
	LN   MOLLOY,J P+JR

LA  19987 E 2/DZIP  74108

LAI  (A) (02) MOLLOY;

        JIM - JAYNE;

        JIMMY - JILL -  JEFFERY;

        /LA  19987 E 2 (SFX) 

        APT. B

       /RL Y6V/DZIP NONE

Y6V  (APT NO ON LAI)


	Molly J P Jr

Molloy

James Jr (Jim) Jayne  Jimmy   

      Jill
Jeffrey

19987 E 2 74108... 817268-6057


	LNLN  Molly

LNFN  J P 

TL =    Jr

LTXTY = WPP

WPP = FS

LTEXT = Molloy

James Jr (Jim) Jayne  Jimmy  Jill Jeffrey



	2. FAMILY

SPACE 

(without primary listing)
	NLST   (SPNL) BELLUM,BOB

LAI      (A) (02 ) BELLUM;

           ROBERT ((BOB)) & RITA

             BOB+III - TIA - JOSEPH;


	Bellum

Robert (Bob) & Rita

Bob III - Tia - Joseph


	LTXTY = WPP

WPP = FS

LTEXT = Bellum

Robert (Bob) & Rita

Bob III - Tia - Joseph



	3.

FAMILY SPACE

Residence listing within the family space as an indent.


	LN     (LAI)(JONES,JONATHAN &  

          MARY; LAURA & KIM;

          /TN NNN 234-5432

          (1)CHILDRENS' TELEPHONE
	Jones

Jonathan & Mary

Laura & Kim……..NNN 234-5432

 Childrens' Telephone……Diff TN
	LTXTY = WPP

WPP = FS

LTEXT = Jones

Jonathan & Mary

Laura & Kim

DOI = 1

LTXTY = ITX

LTEXT= Childrens' Telephone


Line of Distinction sm   

LSR: WPP = ZL1 (others)
The Line of Distinctionsm is a directory print product that places one to eight lines of descriptive information between the customer's name and address in the White Pages Directory.  This product is designed to allow residential End-users EUs) to further describe themselves in the alphabetical White Pages directory.  Because the Line of Distinctionsm is tied to the alphabetical listing and cannot stand alone in the directory, it is considered an enhancement rather than as advertising in the traditional sense.

Limitations/Characteristics

The following guidelines should be followed when ordering a Line of Distinctionsm for appearance with a residence listing:

· Allows up to thirty-four (34) characters for a single Line of Distinctionsm, including spaces and special characters.  More than 34 characters will require the purchase of additional lines.  Up to 8 Lines of Distinction sm may be ordered.

· Generally, many phrases which can be preceded by, "I am a ...", are allowable, provided they meet the balance of the guidelines for Line of Distinction and guideline for primary and additional listings.

· The Line of Distinction information only appears in the printed directory.  This information is not available to directory assistance operators. 

· Allow descriptive information about members of the household such as:

· Number One Coach

· Baseball Fan

· Scratch Golfer

· Fishing Fanatic

· Allow school organization, church and activity booster phrases such as:

· Go Tigers

· Big Eight Supporter

· Let’s Go Fishin’

· St. Joseph’s Parish Supporter

· Rockwood Schools PTA Member

· Allow e-mail addresses (Example:  Email Residence listing)

· Website listings are not available in YP Holdings LLC White Pages
	LISTING TYPE
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	LOI

Residence

Email Address
	LN   MC*GANN,PAUL  

ZL1 (A)E-MAIL-RADIOMAN@ATT.NET
	McGann Paul

E-Mail-Radioman@ATT.net
	LNLN McGann

LNFN Paul

LTXTY = WPP

WPP = ZL1

LTEXT = E-Mail-Radioman@ATT.net 

	LOI

PTA President
	LN   MONROE,MARY

ZL1  (A)P*T*A PRESIDENT 

LA   1234 WASHINGTON

     /DZIP 78900  
	Monroe Mary

PTA President

1234 Washington 78900
	LNLN Monroe

LNFN Mary

LTXTY = WPP

WPP = ZL1

LTEXT = PTA President 


· Allow hobby descriptions.  To avoid the appearance of being in business, all hobby descriptions should include one of the following qualifiers (other types of qualifiers may be used):

· My Hobby Is __________

· I Enjoy ____________

· I Love _____________

Note: These are examples and should not be considered all inclusive; however, the rules governing the CSR Examples should be strictly enforced.

· The extra line(s) will be centered in italicized type directly below the EU’s name and above the listed address and telephone number.

· If an EU also purchases a Personality Logosm, the Line of Distinctionsm will appear centered below the logo and directly above the EU's listed address.

· If an EU also purchases a Signature Listingsm , the print style will be the same as the type of Signature Listingsm  print instead of the default print.

Restrictions
· Any reference which could be considered profane or obscene or reference to objectionable character will not be allowed.

· Any reference to or suggestion of illegal activity will not be allowed.  This includes, but is not limited to, references made to drug paraphernalia or use of drugs, prostitution, pornography, etc.

· Reference denoting the operation of a business from the home will not be allowed.

· A Line of Distinctionsm may not contain a ten or seven-digit number or seven-digit alpha/numeric string such as:


- 214 555-JUMP


- 817 555-1244

· Many schools slogans are copyrighted.  To avoid possible copyright infringement, known school slogans such as, "Hook'em Horns", may not be used.

· All Lines of Distinctionsm must be in English.

Service Request and Due Date

EUs should not be charged for this product until the directory is published.  An Effective Directory Due Date (EDD) will be required  and this date  should be one day prior to the directory publication date.  On the LSR/DSR, the directory listing effective dates are either EBD or DEBD.  WPP must be typed on record orders.

FIDS

Lines of Distinctionsm are indicated on the CSR by the left-handed FIDs of ZL1 through ZL8 in the Listing section.  
· Each Line of Distinctionsm has a separate FID.

· If the EU wants 1 line, then ZL1 is used.  If the EU wants 3 lines, then ZL1, ZL2, and ZL3 will be used.

· The basic format is:

          ZL1    FISHING CHAMP
             or 

          ZL1   (A)FISHING CHAMP

· With the exceptions of the types of phrases or words noted as not acceptable in the approval guidelines, you may enter alphanumeric characters and the following special characters to make of the Line of Distinctionsm information.  Each Line of Distinctionsm may be up to 34 characters including spaces and special characters.

· The following characters are allowed:
· A through Z (upper and lower case alphas)

· 0 through 9 (numerics)

· Ampersand (&)

· Apostrophe (‘)

· At sign (@)

· Colon (:)

· Comma (,)

· Number (pound) sign (#)

· Percent sign (%)
· Period (.)

· Plus sign (+)

· Space ( )
· Special characters that may NOT be used include:

	Asterisk (*) 
	You must use this to indicate any difference in normal capitalization rules.

	Double Quotation mark 
	You use these to indicate single quotations on a listing.

	Equal Sign 
	LSS uses this symbol for internal processing.

	Exclamation point 
	LSS is not capable of processing at this time.

	Question mark 
	LSS is not capable of processing.

	Dollar sign 
	SORD accepts this symbol to mean the end of a service order.  SORD is not capable of accepting the dollar sign as part of a service order entry for any other reason. 


The ALI code (Alphabetical Listing Identifier) following the ZL1-ZL8 FID, indicates the ALI code of the corresponding listing.  If the corresponding listing is the LN, then no ALI code is entered.  Most frequently used ALI codes are (A -Z).

If an EU purchases one or two of the directory print products (Signature Listing® and/or Personality Logosm) in addition to a Line of Distinctionsm, then one of following FIDs will be entered on the service order:

· ZD1  - Identifies a purchase of two directory print products for a listing and will generate a discount on the monthly rate.

· ZD2  - Identifies a purchase of all three directory print products on a listing and will generate a discount on the monthly rate. 

· These discounts are provided on a per listing basis, not on an account basis.

Personality Logo

The Personality Logosm is a special residential alphabetical listing, which is enclosed in a box frame one column wide.  

Limitations/Characteristics

· Personality Logosm  is available in all residence and combined White pages sections.  

· They are not available in business, YP Holdings LLC Media (suburban), competitor or yellow page sections.  They are not available to business class of service listings that appear in residence section split books.

· The left line of the box will be aligned at the left margin of the column and the right will be aligned at the right margin of the column.  

· The EU’s name will appear in the upper left-hand corner of the box.  

· The personalized logo will be centered above the listed name.  

· The listed address will be left-justified within the box and below the listed name.  

· The telephone number will be right justified on the same line as the address (space permitting.)  

· EUs may select logo from a pre-selected menu of approved logos.  A complete list of available Personality Logos sm  are available upon request from an LSC representative. 

· Some examples of available logos can include, but are not limited to, university logos, civic organization logos, fraternities/sororities, and generic logos for sports, hobbies and recreational activities.

· The logo will appear with the EU’s listing in the White Pages.  The entire listing arrangement will be enclosed within a box frame with the logo itself appearing centered above the listed name.

Service Offering

Personality Logossm are available on all residence straight-line and indented listings including: 

· Listed (LN)
· Dual Name Listing (DNL)

· Additional Listings (RLT, AML, ALR)
· Additional Dual Name Listing (ADNL)

· Foreign Listings (FLX)

· Secondary Listings (SL1, SL2)

· Alternate Call Number (FNA)

· Extra Line Listing (XLL)

· Lines of Distinction (ZL1-ZL8)

They may be combined with print products: Signature Listings (SPFT SS or SB).

They may NOT be combined in conjunction with Family Space (LAI).

Personality Logosm special features includes restatement of the surname in surname-suppressed directories. 

Service Request and Due Date

EUs should not be charged for this product until the directory is published. An Effective Directory Due Date (EDD) will be required and this date should be one day prior to the directory publication date.  

On the LSR/DSR the directory listing effective dates are either EBD or DEBD.  WPP must be typed on record orders.

Provisioning

If an EU has a primary and secondary directory appearance with identical straight-line listings, both will have the Personality Logosm as part of their listing.  This only applies to secondary listings.

FIDS

Personality Logossm are indicated on the service request by the left-hand FID "LGO" in the Listing section.  The basic format is:

      LGO     01 THRU 46

OR

      LGO     A1 THRU Z9      

If an EU purchases one or two other directory print products (Signature Listing® and/or Line of Distinction sm) in addition to a Personality Logosm, then one of the following FIDs are required:

· ZD1- Identifies a purchase of two (2) directory print products for a listing and will generate a discount on the monthly rate.

· ZD2- Identifies a purchase of all three (3) directory print products on a listing and will generate a discount on the monthly rate. 
· These discounts are provided on a per listing basis, not on an account basis.
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Personality Logo Ordering Selections 
	LISTING TYPE
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	Personality Logo
	(See illustration of picture above)

LN   (DNL)LARKIN,DOUG &

         ANITA

LA   1234 AT THE RANCH

         /DZIP NONE

LGO 33
	(Picture will be here.  The number in the LGO field of the CSR and WPP field of the LSR will determine the picture appearance…ie LGO 33 represents a parrot )

Larkin Doug & Anita 

       1234 At The Ranch………….
	LNLN   Larkin

LNFN    Doug & Anita

DLNM = Y

WPP = LGO 33



Signature Listings

Signature Listings are special print styles for residence white page listings.  The two styles are:
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Signature Listings are available on all straight-line and indented residence listings including:

· Listed (LN) 
· Dual Name Listing (DNL)

· Additional Listings (RLT, AML, ALR)

· Family Space (LAI) 

· Foreign Listings (FLA, FLK, FLM, FLO, FLX) 

· Secondary Listings (SL1) 

· Alternate Call Number (FNA) 

· Extra Line Listing

· Signature Listings may be established on primary or indented listings, or both.  The styles for each listing may be different as well. 

If an EU has a primary and secondary directory appearance with identical listings, both may have Signature Listings.  

FIDS

Signature Listings are indicated on the order by the left-hand FID "SPFT" in the Listing Section.  The basic format is:

	LISTING TYPE
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	Signature Bold
	LN    JOHNSON,MARY

LA    1010 ABERCROMBIE WAY

SPFT SB
	Johnson Mary

1010 Abercrombie Way…..
	LNLN   Johnson

LNFN    Mary

WPP = SB



	Signature Script
	LN    JOHNSON,MARY

LA    1010 ABERCROMBIE WAY

SPFT SS
	Johnson Mary

1010 Abercrombie Way…..
	LNLN   Johnson

LNFN    Mary

WPP = SS



	Signature Script additional listing

(For Signature Bold, substitute the SS for SB)


	LN    JOHNSON,MARY

LA    1010 ABERCROMBIE WAY

RLT     (A)JOHNSON,RODNEY

SPFT   (A)SS
	Johnson Mary 

1010 Abercrombie Way

Johnson Rodney
	LNLN   Johnson

LNFN    Mary

LNLN   Johnson

LNFN    Rodney

RTY = LAL 

WPP = SS




Unique Listing Types

Enterprise Metropolitan Exchange Area Listing

FID EEJ is used with a listing for Enterprise (Special Reversed Charge Toll) Service that is to appear in the white pages telephone directory for End Users who have AT&T service in a metropolitan exchange. 

FIDs LA, NSTN and FDN are required. The LA immediately follows the listed name entry and must appear on a separate line. The FID NSTN (Non-Standard Telephone Number) indicates a listed telephone number that does not have a standard telephone number configuration. The NSTN must be established exactly as it is to print, including the hyphen and spaces. The FID FDN (Foreign Directory Name) is the white pages telephone directory in which a listing (foreign, 800 Service, Enterprise, etc.) is to appear.

The “(1)” represents the degree of indent to place the information under the main listing. 

Enterprise Listings

FID ENT indicates an Enterprise (or Special Reversed Charge Toll) Service listing in a YP Holdings LLC white pages telephone directory.


FID requirements are the same as EEJ, ENL & ENT.  See directory appearance and LSR examples below.

AKAs:  Special Listings, Enterprise Listings, ENT Listings, Dir AR, Dir KS, Dir MO, Dir OK, Dir TX.

Enterprise Additional Listing

FID ENU indicates an extra listing for Enterprise (Special Reversed Charge Toll) Service that is for the same End User in the same exchange (or zone) as the Enterprise listing and is to appear in a YP Holdings LLC white pages telephone directory.

FID requirements are the same as EEJ, ENL & ENT.  See directory appearance and LSR examples below.
Enterprise Alternate Call Number Listing

FID ENL indicates an alternate call number listing for Enterprise (or Special Reversed Charge Toll) Service that is for the same End User in the same exchange (or zone) as the Enterprise listing and is to appear in a YP Holdings LLC white pages telephone directory.

FID LA is required following the directive note and consists of city and state from which the End User is served. The LA entry must be shown on a separate line.

A cross-reference to the Enterprise listing in which the ENL is associated is shown following the FID RL (Related Listing).

	LISTING TYPE
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	Enterprise listing (Special Reversed Toll Charges) in a metropolitan exchange
	EEJ
(A) STOCK EQUIPMENT CO


/LA 22 MAIN, ANYTOWN, KS

              TO CALL FROM TELEPHONES


IN THE ST LOUIS METROPOLITAN


EXCHANGE ASK OPERATOR 

              FOR/NSTN ENTERPRISE - 48371

              /FDN ST LOUIS 
	Stock Equipment Co

To Call From Telephones in the St Louis Metropolitan Exchange Ask Operator For …..Enterprise 48371
	LNLN  Stock

LNFN  Equipment Co

LOI = To Call From Telephones in the St Louis Metropolitan Exchange Ask Operator For Enterprise 48371

RTY = LAL

DIRIDL = YPPA code  

                 for St Louis

	Enterprise listing (Special Reversed Toll Charges
	ENT
(A) WILSON; CHAS & CO

              /DGN BLDG MATRLS


/LA 706 WALNUT, SPRINGFIELD,

              MO

              (1)NO CHARGE TO CALLING 

              PARTY

              (1)ASK OPERATOR FOR

              /NSTN ENTERPRISE 88901

              /FDN OKLAHOMA CITY
	Wilson Chas & Co bldg matrls

 No Charge to Calling Party

 Ask Operator For…Enterprise

88901
	LNLN   Wilson

LNFN    Chas & Co

LOI = No Charge to Calling Party

 Ask Operator For…

Enterprise 88901

RTY = LAL

DIRIDL = YPPA code 

      for Oklahoma City

	Enterprise listing (Special Reversed Toll Charges) additional listing 
	ENU
( C ) OZARK; BUILDING 

               MATERIALS CO


LA 706 WALNUT,ANYTOWN,MO

              (1)NO CHARGE TO CALLING 

              PARTY

              (1)ASK OPERATOR FOR

              /NSTN ENTERPRISE 88901

              /FDN ANYTOWN,KS
	Ozark Building Materials Co

 No Charge to Calling Party

 Ask Operator For…Enterprise

88901
	LNLN   Ozark

LNFN    Building 

               Materials Co

LOI = No Charge to Calling Party

 Ask Operator For…

Enterprise 88901

RTY = LAL

DIRIDL = YPPA code 

      for Anytown KS

	Enterprise listing (Special Reversed Toll Charges) alternate call listing 
	ENL
(J) (INDUSTRIAL; CHEMICALS

               DIVISION VALLEY CHEMICAL

               CORP--)

               (1)IF NO ANSWER CALL

               /LA ST LOUIS,MO

               1)NO CHARGE TO CALLING 

              PARTY

              (1)ASK OPERATOR FOR

              /NSTN ENTERPRISE 98764

              /FDN TULSA
	Industrial Chemicals Division Valley Chemical Corp

 If No Answer Call

 No Charge To Calling Party

 Ask Operator For…Enterprise

98764
	LNLN    Industrial

LNFN    Chemicals 

              Division Valley               Chemical Corp

DOI  = 1

LTEXT = If No Answer Call

LOI = No Charge to Calling Party Ask Operator For…

Enterprise 98764

RTY = LAL

DIRIDL = YPPA code for Tulsa


Addresses

Overview

Listed Address Requirements

The Listed Address must be either the same as the Service Address (physical address) of the service or one of the following exceptions listed.  

In place of the physical address (Street Number, Street Name, Thoroughfare and ZIP Code if necessary), the end-user may list:

· PO Box 1234- 

· Rt 3 Box 241-

· Omit Address from Directory (OAD on service order) (ADI on LSR)

· Street Name only (actual street name where the service terminates)

· Building Name (actual building where the service terminates)

· Mall or Shopping Center Name (where the service terminates)

Examples:  Actual address where the service is provided (this does not include the LOCation - ex:  APT, STE, RM)

Addresses must be provided as validated in the Address Validation Inquiry available in Verigate.  If a variation of the physical service address is provided in the Listed Address, in compliance with region-specific guidelines, a validated service address must be supplied.

CSR Appearance:

LA

1234 WHITEHOUSE RD



/DZIP 78901

SA

1234 WHITEHOUSE RD,    



AMARILLO,TX/DZIP 78901

Directory Appearance:


1234 Whitehouse Rd 78901

· Alternate address.  This includes street name, building name, directional information and/or PO Box (i.e., PO BOX, RT 3 BOX 104, Westside Shopping Center)

CSR Appearance:

LA

@WESTSIDE SHOPPING CENTER 

SA

518 PARK RD,DALLAS,TX

/DZIP 98765

LOC
SUIT 5550

Directory Appearance:

Westside Shopping Center

· Omit address.  Omits all of the address.  Listing instruction code (LIC) of OAD follows the left-hand FID LA.  Requires definite address or mailing address behind Service Address (SA) or Directory Delivery Address (DDA) appearances. 

CSR Appearance:

LA

(OAD) 

SA

7800 MOUNTAIN CREEK PARKWAY,



DALLAS,TX/DZIP 75345

Directory Appearance:

NONE - listing is omitted by request

· Other forms (Foreign Listing or Telebranch addresses).  These do not require that remote addresses where the service terminates be listed.  The Telephone Number (TN) phrase, i.e. Dallas Tx Tel No, is required regardless if the address is listed or omitted.  TN follows the LA information, or if present, the community name. 

CSR Appearance with listed address:

LA

3823 N MAIN,CLEBURNE,TX



/TN FORT WORTH TX TEL NO/DZIP 76031

SA

3823 N MAIN

Directory Appearance with address:



3823 N Main Cleburne TX 76031




Fort Worth Tx Tel No………………

CSR Appearance without listed address:

LA

(OAD)



/TN FORT WORTH TX TEL NO

SA

3823 N MAIN,CLEBURNE,TX



/DZIP 76031

· The Service Address (SA) is required in addition to the Listed Address (LA) on the service order

CSR Appearance:

LA  205 S PERKINS RD(SFX)Suit A/RL Y6V

        /DZIP 75234

       Y6V (ADDL ADDRESS ON LA)

       SA  205 S PERKINS RD/DALLAS,TX

      /DZIP 75234 

Directory Appearance:

205 S Perkins Rd Suit A 75234

· Supplemental address is an addition to the Actual or Alternate address.  Note: this additional request has a monthly charge – indicated by the FID - Y6V).

Any account (including listed and non-published End Users) that has a listed address or service address that does not include the End User’s premise address/or mailing address, needs to have a Directory Delivery Address (DDA) including the community, state or zip code.

Service Order Symbols Used for Listed Address, Service Address and DDA

	SYMBOL
	TYPE OF LISTING
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	At sign “@”
	Indicates the absence of a house number
	LA @ RT 3(SFX)Box 5

DDA @ Main & Washington St Louis, MO/DZIP 63829
	Rt 3 Box 5……………
	LASN  @Rt 3 Box 5

DDASN @Main & Washington

DDALOC St Louis

DDAST MO

DDAZC 63829

	Comma “,”
	Used to separate an address from a community name. A comma precedes a community name, when a community name is the only entry. A comma is used to separate the city and state.
	LA 1632 Marshall,Fenton

LA ,Kirkwood

LA ,Washington,MO

· SA
1234 WHITEHOUSE RD,

AMARILLO,TX/DZIP 78901
	1632 Marshall Fenton

Kirkwood

Washington MO

Service address does not appear in the directory
	LANO 1632 

LASN Marshall

LALO Fenton

LASN  Kirkwood

LASN  Washington

LAST  MO 

SANO  1234

SASN  Whitehouse Rd

CITY  Amarillo

SAST  TX

ZIP   78901  

	Asterisk “*”
	Used to indicate a deviation from the normal capitalization rules
	LA 16 N*W 5
	16 NW 5
	LANO 16

LASD NW

LASN 5

	Virgule “/”
	Used when a house number has a fractional suffix
	LA 1260-1/2 Market

Note:  No space before or after the virgule
	1260 1/2 Market
	LANO 1260  

LASF  1/2 

LASN  Market

	Hyphen “-“
	Used when a house number includes a letter suffix or a fraction
	LA 1350-A Market

Note:  No space before or after the hyphen
	1350 A Market
	LANO 1350 

LASF  A

LASN Market 


Listed Community Name & Y6V Application


Directory White Pages (DWP) places a community on each interfiled listing.  Standard abbreviations have been developed for each community within a directory that will be interfiled (ie RIC for Richmond, ROS for Rosenberg). The abbreviated communities placed on the interfiled listings by DWP are not present on the End User Service Record. The community name placed on an End User’s listing is determined by the NNX and C.O. Exchange.

Listing the community name is optional and will be suppressed from printing unless requested.  

A supplemental address (Y6V) charge applies when an end-user requests that additional information, such as, apartment number, building number, room number, or suite number, appear with the primary listed address in the white page directory.  See LALO field for additional information. 

	LISTING TYPE
	CSR APPEARANCE
	DIRECTORY APPEARANCE
	LSR APPEARANCE

	Listed community name
	LN     BAKER,COLIN

LA     3257 SUNSHINE,

          RENNER

          /DZIP 75367

(Y6V charge does not apply)
	Baker Colin 3257 Sunshine Renner 75367….          …………………...214 857-8901
	LNLN    Baker

LNFN    Colin

LALOC = Renner

	Supplemental Address Information (Y6V)
	LN     BAKER,COLIN

LA     3257 SUNSHINE,

          (SFX)APT 13/RL Y6V

          /DZIP 75367

Y6V  (SUPP INFO ON LA)
	Baker Colin 3257 Sunshine Apt 13 75367….          ……………………214 857-8901
	LNLN    Baker

LNFN    Colin

LALO = Apt 13


Zip Code

Zip codes will be entered, following the listed address information, using the floated FID DZIP.  See examples in Primary/Main Listing section. 

Multiple DZIP entries will be required when a floated listed address is used on additional listings.

There are three valid entries available for input following the DZIP FID.  In the following example, N = Numeric entry.

· NNNNN = The five digit ZIP Code valid for the Listed Address

· NNNNN - NNNN = The nine digit ZIP Code valid for the Listed Address.   

Note:  Directory White Pages will only print five digit ZIP Codes.

· NONE = Used when the EU requests their listing not contain a ZIP Code.

A DZIP entry will be required on main listings and additional listings when there is an LA with inward action of the address for listed and non-published accounts. The exception to this rule is:

· LA entries with the Listing Instruction Code (LIC) of Omit Address (OAD) and indefinite addresses, i.e. @Somerset Place.
· When the EU’s service address is used in the LA section, the ZIP Code shown in Verigate (PREMIS) should be used. When an alternate address is used in the LA (i.e. PO Box number, Rural Route, etc.) use the ZIP Code provided by the End User.

Note:
These entries require an ISA or IDDA with the EU’s premise address or mailing address, including city, state and zip code for listed and non-published EUs.

Residence/Business Split White Pages Directory

In selected White Page (WP) directories, residence and business listings appear in separate sections. 

The Residence/Business (Res/Bus) Split White Pages directory format has been developed for selected directories to maintain ease of usability of the directory.  

	If the directory contains
	Then the format/layout is

	Blue Pages
	End User Guide Pages

	
	Residence Pages

	
	Business Pages

	No Blue Pages
	End User Guide Pages

	
	Residence Pages

	
	Blue Pages

	
	Business Pages


The contents of the Blue Pages section of a directory consist of:

· Title Page

· Helpful Numbers Pages

· Government Office Pages

· Optional Filler Pages (If Required)

Listing in the Residence Section

Straight-line listings with residence class of service appear in the residence section of the WP directory only.

CLEC residential EUs are eligible for White Pages Products (WPP):

· Signature®

· Personality Logosm
· Family Space

· Line of Distinctionsm
The Residence section of a Res/Bus Split White Pages directory utilizes "surname hi-lite".

Each surname appears in "surname hi-lite" and includes the first alphabetical given name or initial.  EUs who share a surname are indented below the first "surname hi-lite" listing alphabetically by given name or initial as illustrated below:

	 Directory Appearance

	

	HINTON Don E 710 Grand-------------631-4578

	  June 2110 Pritchard--------------741-4744

	  M E 410 Elk----------------------372-4117

	


Listings in the Business Section

Business listings that appear in the business section of the WP directory are: 

· Straight-line listing with firm name and business class of service

· Straight-line firm name listings with a residence class of service (subject to tariff offering) Example: Baptist Church Parsonage

· Listings that are established with a semi-colon on the service order after the finding word 

Listings in Both the Residence and Business Sections

Types of listings found in both the residence and business sections are:

· Business EUs who establish their listing using their surname and given name or initial 

· With possible inclusion of a title, designation and/or terminal (ending) word of “INC” “PC” or “PA”.  This type of listing can either be a straight line or caption arrangement.

· Residence Class of Service listings that include a designation indicating the EU is a medical practitioner or engaged in a healing profession (Note: See Designations and Titles Guidelines List - for additional information.)

· Indented listings appear in the residence and/or business section in accordance with the treatment applied to the caption or straight line listing under which the indent appears, regardless of the indented listing’s class of service, professional status or firm name/surname content.  For example:  if the listing is a Residence class of service indented under a Business class of service, the listing qualifies for printing in the Residence and Business section of a split white page directory.  

Directory Appearance Examples:

	Business Section
	Class of Service

	Mullen P L & Company
	Business

	   If No Answer Call
	Residence

	Benson John Electric
	

	   Ofc
	Business

	   Shop
	Business

	   If No Answer Call
	Business


	Residence Section
	Class of Service

	Barker Lester
	

	   Residence
	Residence

	   Children's Telephone
	Residence


	Both Business and Residence Sections
	Class of Service

	Elam Denise PC
	Business

	   Residence
	Residence


Separately Bound Directories

Residence and business sections are published separately when directory listings are too numerous to publish in one WP directory.

Blue Pages Directory

Overview

The Blue Pages section is placed between the Residence and Business sections in Bus/Res split WPs.

When a WP does not qualify for Blue Pages, the Helpful Numbers and Government information are listed in the white pages section in normal alphabetical sequence or in the Frequently Called Number Box.

Those listings, which appear in the Frequently Called Number Box or the Blue Pages, continue to do so unless a service request is issued to change or disconnect the listing(s).

The Blue Pages information is arranged as follows:

TITLE PAGE

A title page is printed on either a full page or half page and precedes the Helpful Numbers section.

HELPFUL NUMBERS

The purpose of the Helpful Numbers page is to provide WP users access to frequently requested telephone numbers of organizations and agencies that cover a broad range of services available to the community.

CLECs initiate requests when an end-user is to be listed in the Blue Pages section of the directory via the White Pages Publishing workgroup.  For an end-user to be listed in the Helpful Numbers section the following must occur:

· White Page publishing sends a Request for Blue Pages Listings form to the CLEC.  The form lists qualification criteria for Blue Page listing requests.

· The CLEC returns the form to the WP publishing group.  

· WP publishing reviews the form to determine if it adheres to guidelines

· If applicable, WP publishing issues necessary requests. 

All organizations should meet the following criteria:

· Public and/or non-profit, non-competitive and engaged in meeting some urgent need for the health, safety or welfare of the public.

· The service should be available to everyone within the directory serving area.

· The organization must have qualified personnel available to answer calls during its normal working hours with a minimum of five days a week.

· The organization must have a listing in the alphabetical section or , if a government agency,  listed in the Governmental Section in the Blue Pages of the same WP.

· Those listings that would normally appear in the Frequently Called Number Box will appear in the Helpful Number Pages.

· The requesting organization must be known and accepted by the community in general or endorsed by a responsible governing body.

· The organization must complete a "Request for Blue Pages Listing" indicating adherence to the above mentioned criteria.  The "Request for Blue Pages Listing" is retained by the LSC (Government agencies will not receive "Request" forms.)

· The requesting organization normally appears on the Directory Assistance Frequently Called Number List.

Headings are descriptive (i.e. Alcohol & Drug Abuse) instead of by department.  The classification listed on the expanded list of Helpful Numbers Approved Headings may be used.  The list provides a wide variety of choices or options for a heading.  In addition, two headings may be combined and used as one.  Variations or additions to the headings list are acceptable if local needs so dictate.  Requests for such changes should be made to the LSC.  The changes are approved prior to the Business Office Close date.  The CLEC is notified by the LSC.

Listings should adhere to the following specifications:

· Contain a name, general information and telephone number.  Dialing instructions may be included, if necessary.  Addresses are not required.
· Indent information and multiple listings should usually be avoided, (i.e. organizations with more than one telephone number should only be listed once).  The listing should appear on the most frequently called telephone number.

· Abbreviations are at the discretion of the LSC.

· Type style is consistent for all listings.

· Personal names are not acceptable.

When White Pages and Yellow Pages are separate directories, the Government caption arrangements and the appropriate Frequently Called Number Boxes remain in the Yellow Pages directory as they would normally appear.

Following are CSR examples posted to establish a Helpful Number (See CSR, Directory, and LSR Appearance examples above):

FLT  (A)/FCN HELPFUL NUMBERS 

     /LN ADAPT;-ABILITY INC 

     /ZHH DISABLED

	Directory appearance in the helpful numbers section

	

	
Disabled-

	     Adapt-Ability Inc.................214 231-1234

	


See "Government & Nonprofit Organizations" section for LSR mapping examples.

Posted CSR Appearance with Directory Appearance 

FLT     (A)/FCN HELPFUL NUMBERS

LN      U S; SECRET SERVICE,

ZHH     U S SECRET SERVICE

	
Directory Appearance In The Helpful Numbers Section

	

	
U S Secret Service ................214 231-1234


Helpful Numbers Approved Headings List

A

	A

	ACTION

	 Info on Peace Corps,

	 VISTA, SCORE, ACE,

	 Foster Grandparents

	ADOPTION SERVICES

	ADULT PROBATION

	AGING

	AGRICULTURAL AGENT

	AGRICULTURE

	 County Extension Office

	AIR CRASH - REPORT OF

	AIR FORCE

	 General Information

	 Main Recruiting Office

	 Air force Base

	AIR POLLUTION CONTROL

	 Forecast & Messages

	AIRPORTS

	 General Information For Flight Info. &

	 Reservations call individual airlines

	ALCOHOL & DRUG ABUSE

	 Alcohol Anonymous General Information

	 Rehabilitation Centers

	 Hospitals with Alcohol Programs

	ALCOHOLIC BEVERAGE CONTROL

	 State

	 County

	ALCOHOLISM

	 Alcoholics Anonymous

	 Treatment Program

	ALIENS INFORMATION

	AMBULANCE SERVICE

	AMERICAN CONSULATE GENERAL

	AMTRAK

	ANIMALS

	 Bites

	 Complaints

	 Dead Animal Removal

	 Dog Pound

	 Information and Licenses

	 Shelters

	ARENA

	 Athletic Ticket Office

	 Concert Ticket Office

	ARMY

	 Main Recruiting Office

	 Army Base

	 Corps of Engineers

	 Finance Center

	ARMY RESERVE RECRUITING 

	ASSEMBLY - State

	ASSESSOR

	 County Information

	 Personal Property

	 Real Property

	 Veterans' Exemption

	ATTORNEYS

	 Attorney General - State

	 City Attorney

	 District Attorney

	 Legal Aid Society

	 U. S. Attorney

	AUDITORIUM

	AUTOMOBILE

	 Auto Pound

	 Licenses

	 Recalls 

	 Titles


B

	B

	BANK EXAMINERS

	 National

	 State  

	 Savings & Loans

	BANKRUPTCY

	 Information

	 Judges

	 Commissioner

	BETTER BUSINESS BUREAU

	BIRTH CERTIFICATES

	 Vital Records

	BLIND SERVICES

	BONDS

	BOARD OF SUPERVISORS

	BOATING SAFETY REGULATIONS

	BORDER PATROL

	BUILDING PERMITS

	 Existing Buildings

	 Housing Code Information

	 Inspection Requests

	 Permit Application Information

	 Structural Plan Checking

	BUS SERVICE

	 City

	BUSINESS ORIENTED SERVICES

	 Contracts with Federal Government,

	  Call Business Service Center

	 Small Business Administration


C

	C

	CENSUS

	CB RADIO LICENSING

	CHAMBER OF COMMERCE

	CHILD PROTECTION CENTER

	CITY HALL

	 Clerk

	 Consumer Complaints

	 Council Offices

	 Docket Information

	CITY MANAGER

	CITY OFFICES

	 For a Complete Listing See Following Blue Pages

	CIVIC AUDITORIUM

	CIVIL AIR PATROL

	CIVIL DEFENSE

	CIVIL RIGHTS

	 NAACP

	 Veterans’ Reemployment Rights

	 Wage & Hour Information

	 Worker’s Compensation

	COAST GUARD

	COAST REGIONAL COMMISSION

	COLLECTOR

	COMMUNITY SERVICE ORGANIZATIONS

	 Children’s Counseling Service

	 Crisis Clinic

	 Good Neighbor Centers

	 Red Cross

	 Salvation Army

	 Traveler’s Aid Society

	 United Fund

	 United Way

	 Urban League

	 Etc.

	CONGRESS

	CONSULATES

	CONSUMER PROTECTION

	 Complaint Agencies

	CONTROLLER

	CONVENTION & VISITOR CENTER

	COPYRIGHT INFORMATION

	CORONER

	CORPS OF ENGINEERS

	COST OF LIVING INDEX INFORMATION

	COUNSELING & GUIDANCE SERVICES

	 Child Abuse

	 Rape Crisis Line

	 Family and Childrens’ Service

	COUNTY AGENT

	COUNTY COMMISSIONERS

	COUNTY DUMP

	COUNTY OFFICES

	 For a Complete Listing See Following Blue Pages

	COURT CALENDAR

	COURT HOUSE

	COURTS

	 Bankruptcy

	 County

	 District Court of Appeals

	 General Information

	 Jury Clerk

	 Juvenile Court

	 Municipal

	 Small Claims Court 

	 State Court of Appeals

	 State District Court

	 State Supreme Court

	 Superior Court

	 Traffic Court & Violations

	 U.S. District Court

	CRIME & DELINQUENCY


D

	D

	DEATH CERTIFICATES

	 Vital Records

	DETENTION HOME

	DISABILITY INSURANCE CLAIMS

	DISABLED PROGRAMS

	DISABLED SERVICES

	DISASTER RELIEF

	DISCRIMINATION

	 Age - Wage and Hour

	 Housing - HUD

	 Job - EEOC

	DISTRICT ATTORNEY

	DOG POUND & LICENSES

	DONORS-MEDICAL

	DRAFT BOARD

	DRIVER'S LICENSE

	DRUG ABUSE

	 Treatment Center

	ELDERLY - SERVICES FOR

	EMERGENCY CALLS - See Inside Front Cover


E

	E

	EMPLOYMENT

	 City 

	 County

	 Equal Employment Opportunity

	 Federal Job Information Center

	 Minor's Work Permits

	 State Employment Service

	 Unemployment Compensation

	 Veteran's Employment Service

	ENVIRONMENTAL SERVICES

	ENERGY

	 Conservation

	 Consumer Solar Energy Info

	EU PROTECTION CENTER

	EUS SERVICE

	 Classification & value

	 Exports

	 Imports

	EXPORT INFORMATION


F

	F

	FAA-FEDERAL AVIATION ADMINISTRATION

	FBI-FEDERAL BUREAU OF INVESTIGATION

	FCC-FEDERAL COMMUNICATION COMMISSION

	FHA-FEDERAL HOUSING AUTHORITY

	FAMILY & CHILDREN SERVICES

	 Adoption

	 Battered & Abused Children

	 Crisis & Suicide Intervention

	 Foster Homes

	 Family Planning Clinic

	 Child Abuse Hotline

	FEDERAL AVIATION ADMINISTRATION (FAA)

	FEDERAL BUREAU OF INVESTIGATION (FBI)

	FEDERAL COMMUNICATIONS COMMISSION (FCC)

	FEDERAL GOVERNMENT (FTS) OPERATOR

	FEDERAL HOUSING AUTHORITY (FHA)

	FEDERAL INFORMATION CENTER

	FERRIES

	 General Information

	FIRE DEPARTMENT - EMERGENCY NUMBERS

	FISH & WILDLIFE

	 Game Warden

	 Fish Warden

	 Sport Fishing/Hunting Information

	FLOOD INFORMATION

	FOOD & DRUG ADMINISTRATION

	 Product Bans

	FOOD STAMPS

	FOREST SERVICE

	 National Forest Information

	 Forest Fire Reporting


G

	G

	GAME COMMISSION

	GARBAGE & TRASH COLLECTION

	GOVERNMENT OFFICES

	 For a Complete Listing See

	 Following Blue Pages

	GOVERNOR'S OFFICES

	 Information

	 Office of the Governor

	GRAND JURY

	GUNS

	 Illegal Possession

	 Licenses


H

	H

	HEALTH SERVICES

	 County Health Department

	 State Health Department

	 Voluntary Organizations

	HEROIN HOTLINE

	HIGHWAY 

	 Road Condition Information

	 State Highway Department

	 State Highway Patrol

	HOMESTEAD EXEMPTION

	HOSPITALS

	 City 

	 County

	 State

	 Federal (Military, VA, etc.)

	 Private Hospitals - See Yellow

	 Pages for a Complete List

	HOUSEHOLD GOODS

	 Interstate Commerce Commission

	 Gives advice on problems arising

	 from use of public transportation

	 in moving household goods.

	HOUSING

	 Crime Insurance-Fedrl Ins Admin

	 Discrimination Complaints-

	 Housing and Urban Develop

	 Emergency

	 Flood Ins-Fedrl Ins.

	 Administration

	 Housing Authority

	 Leased (Low Rent) Housing

	 Federal Housing Authority

	HUMANE SOCIETY

	 Lost Pet Information


I

	I

	IMMIGRATION & NATURALIZATION SERVICE

	IMPORTANT INFORMATION

	INCOME TAXES

	 City

	 State

	 Federal 

	 Sales

	 Blank Forms Only

	INDIAN SERVICE

	 Bureau of Indian Affairs

	 Medical/Health Services

	INTERNAL REVENUE SERVICES (IRS)

	INSURANCE

	Crime

	 Flood

	IRRIGATION & WATER RIGHTS


J

	J

	JAILS

	JURY COMMISSIONER

	JUVENILE SERVICES

	 Court

	 Hall

	 Probation

	 Traffic Court

	JOBS


L

	L

	LABOR STATISTICS

	LAND MANAGEMENT

	LANDFILLS

	LAW ENFORCEMENT

	 Border Patrol

	 Federal Bureau of Investigation

	 Harbor Patrol

	 Highway Patrol (State Police)

	 Road Conditions

	LEGAL AID  

	LEGISLATIVE INFORMATION

	LIBRARIES

	 City

	 County

	 Depositories of Government

	 Publications

	 Law

	LICENSES

	 Automobile

	 Boat

	 Business

	 Dog

	 Drivers

	 Firearms

	 Fishing

	 Ham and CB Radio

	 Hunting

	 Liquor

	 Marriage

	 Motor Vehicle

	 Motor Vehicle Transfer

	 Occupational

	 Realty

	 Title

	LIEUTENANT GOVERNOR'S OFFICE

	LIQUOR CONTROL BOARD

	LOANS

	 Home

	 Low Cost Housing

	LOST OR LATE GOVERNMENT CHECKS

	LOTTERY REGULATIONS


M

	M

	MAPS

	 City

	 County

	 State

	 Topographical

	MARINE CORPS

	 Recruiting

	 Reserve 

	MARRIAGE LICENSE

	MARSHALL U.S.

	MAYOR'S OFFICE

	MEAT INSPECTION

	MEDICAID

	MEDICARE

	MENTAL HEALTH & REHABILITATION

	MEXICAN CONSULATE

	MEXICAN TOURISM

	MILITARY

	MILK MARKETING BOARD

	MINORITY BUSINESS INFORMATION

	MISSING PERSONS

	MORGUE

	MOSQUITO CONTROL

	MUSEUMS 

	NARCOTICS CONTROL

	 City 

	 County

	 State

	 Federal


N

	N

	NATIONAL GUARD

	 Air

	 Army

	NAVY

	 General Information

	 Air Station

	 Naval Base

	 Recruiting Station

	 Reserves

	NOISE


O

	O

	OIL SPILL REPORTING


P

	P

	PARKING METERS

	PARKS & RECREATION

	 City

	 County

	 State

	 National

	 Reservations

	PAROLE BOARD

	PASSPORT INFORMATION

	PASSPORTS

	PATENTS

	PERMITS

	 City

	 County

	 State

	 Building

	 Burning

	 Demolition

	 Driveway

	 Electrical & Plumbing

	 Encroachment

	 Environmental Impact

	 Explosives

	 Fishing

	 Fireworks

	 Gas Line

	 Grading

	 Health

	 House Moving (Wide Load)

	 Land Development

	 Mobile Home

	 Parade

	 Refuse Hauling

	 Rock Concerts

	 Room Tax

	 Sandblasting

	 Sidewalk (to block off)

	 Signs

	 Street (to block off)

	 Street Closing

	 Tree Trimming

	 Wide Load

	PLAYGROUNDS

	POISON CONTROL CENTER

	POLICE DEPARTMENT-EMERGENCY NUMBERS 

	POLLUTION PORT AUTHORITY

	POST OFFICE

	 Main Post Office

	 Postal Inspector

	 Zip Code Information

	 For Complete Information

	 See Following Blue Pages

	 U.S. Government

	POUND

	PRICE SUPPORTS & QUOTES

	PRISON

	PRODUCT SAFETY

	PROBATION

	 Adult

	 Juvenile

	 State Parole

	 Federal Parole

	PUBLIC ASSISTANCE & WELFARE

	PUBLIC HEALTH SERVICE

	 Outpatient Clinic

	PUBLIC DEFENDER


R

	R

	RECORDS

	 Birth & Death

	 Deeds, Liens

	 Divorce

	 Marriage

	RECREATION & PARKS

	 City

	 County

	 State

	 National

	 Reservations

	RECRUITING STATIONS

	 United States

	 Air Force

	 Army

	 Coast Guard

	 Marine Corps

	 Navy

	 State

	 Air National Guard

	 Army National Guard

	RED CROSS

	REFUSE COLLECTION

	 City

	 County

	REGISTRAR OF VOTERS

	REGULATORY COMMISSIONS

	REHABILITATION CENTER

	RENT SUBSIDIES

	RESERVE-MILITARY FORCES

	 Air Force

	 Army

	 Coast Guard

	 Marine Corps

	 Navy

	RETIREMENT INFORMATION

	REVENUE SHARING

	ROAD CONDITION INFORMATION

	RUNAWAY HOTLINE


S

	S

	SAFETY

	 Safety Regulations (OSHA)

	 State

	 Federal

	SANITARY FILLS

	 City

	 County

	SAVINGS BOND INFORMATION

	SCHOOLS

	See the Business Pages under

	 the name of the School District

	 or See Yellow Pages under "Schools"

	SCORE

	SECRET SERVICE

	SEARCH AND RESCUE

	SENATE

	 State

	 United States

	SENIOR CITIZEN SERVICE

	 Area Aging Agency

	 Medicare Information

	 Property Tax Assistance

	 Senior Service Center

	SEWER

	 Bills

	 Maintenance

	 Emergencies

	SHERIFF

	SHIP INFORMATION

	 Merchant

	 Navy

	SIDEWALK REPAIR

	 City

	 County

	SOIL CONSERVATION

	SOLAR ENERGY INFORMATION

	STADIUMS 

	STATE HIGHWAY PATROL

	STATE INFORMATION CENTER

	STATE OFFICES

	 For a Complete Listing See

	 Following Blue Pages

	STATE POLICE (PATROL)

	STOCK & BOND COMPLAINTS

	STREETS

	 Maintenance

	 Signal Repair

	 Sign Repair

	STUDENT GRANTS

	SUICIDE PREVENTION SERVICE 

	SUPERIOR COURT

	SUPPLEMENTAL SECURITY INCOME


T

	T

	TAXES

	 Business Taxes

	 City Forms & Information

	 County Tax Collector  

	 Federal Forms & Information

	 Franchise Tax Board

	 Property Taxes

	 State Forms & Information

	 Sales & Use Tax Information

	 Senior Citizen’s Property Tax

	 Veteran’s Exemption

	TIME & TEMPERATURE

	TOURIST INFORMATION

	TRADEMARK INFORMATION

	TRAFFIC LIGHTS

	TRAFFIC VIOLATIONS

	 Bail Information

	 Moving Violations

	 Parking Violations

	 Traffic Arraignment Courts

	TRAINING A REHABILITATION SERVICES

	TRANSPORTATION

	 Complaints

	 For the Disabled

	TRASH REMOVAL

	TRAVEL & RECREATION

	 Customs

	 Inoculation Information

	 Monetary Exchange

	 Passports


U

	U.S. ATTORNEY

	U.S. CONGRESS

	U.S. CUSTOMS

	U.S. GOVERNMENT OPERATOR

	U.S. MARSHALL

	U.S. POSTAL SERVICE INFORMATION

	U.S. SECRET SERVICE

	U.S. SENATE

	UNEMPLOYMENT

	 Claims & Insurance

	UNFAIR LABOR PRACTICES

	UNITED STATES GOVERNMENT OFFICES

	 For a Complete Listing See

	 Following Blue Pages

	UTILITY SERVICES


V

	V

	VACCINATIONS

	 Children

	 Rabies

	 International Travel

	VENEREAL DISEASE

	 VD Hotline

	 Local Free Clinics

	 County Health Department-VD Program

	VETERANS

	 Veterans Administration

	 Benefit Information

	 Disabled American Veterans Office

	VISA INFORMATION

	VISTA

	VITAL STATISTICS

	 Birth & Death Records

	 Deeds & Liens

	 Divorce Records

	 Marriage Records

	VOCATIONAL REHABILITATION

	 City

	 County

	 State

	VOTER REGISTRATION


W

	W

	WAGE & HOUR INFORMATION

	WATER QUALITY

	 County Health Department

	 State Water Quality Control

	 Board

	WEATHER FORECASTS

	WEATHER SERVICE

	WELFARE 

	 General Information

	 Adoptions

	 Child Welfare

	 Food Stamp Information

	WOMEN

	 Battered Women Hotline

	 Rape Crisis Center

	WORKMEN’S COMPENSATION


Y

	Y

	YOUTH SERVICE GROUPS

	 Peace Corps 


Z

	Z

	ZIP CODE INFORMATION

	ZONING REQUIREMENTS 

	 City

	 County

	ZONING AND SUBDIVISIONS

	ZOO


Government Pages 

Directory White Pages includes cross reference listings for each Government listing that has been moved from the normal alphabetical sequence in the white pages section to the Blue Pages section.  The listings appear as they would normally appear in the white page section.  

Directory Appearance Example: U S GOVERNMENT         SEE BLUE PAGES

Those listings that normally appear in the Frequently Called Number Box appear in the Government Pages.    

Caption arrangements appear in the Government Pages in the following order:

· City

· County

· State

· Township (Kansas only)

· Tribal

· United States

Directory Print Errors

A directory error in a published WP directory may consist of any of the following:

· Any word, letter or telephone number which is not as the CLEC requested or is incorrect or illegible.

· Omission of a listing or any part thereof which should have appeared in a published directory.

· Appearance of a listing or any part thereof which should have been omitted from a published directory.
· Incorrect position of a listing which may include:
· Incorrect alphabetical position
· Listing located in the wrong section of a sectionalized and/or Business/Residence Split White Pages directory
· Extra line listings associated with the wrong listing.

When a CLEC or CLEC’s end user expresses or indicates dissatisfaction with a listing, but makes no claim that the listing is not as ordered, it is not considered an error.  Following are some examples:

· dissatisfied with an abbreviation that is abbreviated according to AT&T practice.

· dissatisfied with the alphabetical position that is properly positioned according to AT&T alphabetizing practice.

If a CLEC calls to advise the LSC of an error, the LSC will:

· Ask CLEC for Purchase Order Number (PON), LSR number and listed number

· Review the current CSR and verify the listing.

· If CSR is correct, then LSC checks previous order activity.

· If no previous order error found, then LSC verifies WP records.

· If both CSR and WP records agree with the CLEC request, then LSC will advise CLEC to resubmit a LSR to change (correct) the listing.

· If the CSR and WP records do not agree with CLEC’s request, then the LSC will inform CLEC that this is a Directory Print Error and LSC corrects for next directory.

Minimum Billing Periods - Additional Listings

Minimum One Month Period

· When a CLEC requests an additional listing to be disconnected which does not yet appear in the white pages telephone directory, the minimum billing period is one month.  The listing will be disconnected/removed; however, since the CLEC end user has not had the listing for a full month, a minimum billing period of one month applies.

· There is not a conditional field on the LSR for a CLEC to request minimum billing.  When a request qualifies for minimum billing, the LSC representative takes appropriate action by applying minimum billing information on the service order.

· LSC Responsibility - On the service order, when minimum billing is involved, the date entered is the original connection date of the service and is followed by a comma and the "M" minimum billing code.  If the minimum billing does not apply to the entire service order, the entry is made in the listing or S&E section, as applicable.  If minimum billing applies to the entire service order, an entry is made by the LSC rep in the identification action of the service order. 

Minimum Directory Period

(Note:  The following is for reference on the retail business practice and is NOT applicable to CLEC Listings).   
If a listing is already in the white pages telephone directory, then the minimum billing period is for the life of the directory.  In this situation, an EDD is placed on the service order.  The date typed in the EDD section of the service order is the day before the white pages telephone directory issue date.  Advise the end user the listing will be removed from the next published white pages telephone directory and charges will stop at that time.
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