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Overview of the 7 Step Process
Pacific Bell’s CLC Access to AIN Service Creation and Service Management Offering provides a Seven Step Process for CLCs to create and provision AIN based services for their customers.  The diagram below summarizes the seven steps:








Step 1 - Service Application and Agreement:  Using this application form, the CLC will first submit a request for each AIN-based service.  Each request will be logged-in and a response date will be provided by telephone and in writing to the CLC.  Pacific will review each request to confirm technical feasibility, identify capacity impacts, and make sure that the requested service complies with applicable regulations.  Pacific Bell will provide the results of the request  review to the CLC.  Price estimates for creating the requested service in the Service Creation Environment (or unbundling an existing Pacific Bell AIN service) and deploying the associated Service Management functionalities will be prepared and presented to the CLC.  At this point the CLC may elect one of the following:

· Execution of a Service Agreement which specifies the responsibilities of the parties and governs CLC Access to AIN Service Creation (or unbundling of an existing service) and Service Management.  The Service Agreement executed by Pacific Bell and the CLC includes language pertaining to Intellectual Property Rights and the responsibilities of each of the parties.  Development of the Service Agreement, Cost to Develop Quote (CDQ), technical product descriptions, price determinations, and other activities associated with executing the Service Agreement, will be billed to the CLC on a monthly basis.  Pacific and the CLC will follow Pacific Bell’s Service Approval For Use Process, documented in “Service Certification Process for CLC Access to AIN Service Creation and Management” (available through the Single Point of contact).  The Approval for Use procedures ensure high service and network quality by requiring that services be created and tested according to rigorous guidelines.  These procedures include service documentation and pre-deployment testing objectives.  Testing scenarios include lab-to-lab as well as network testing of the service.

· Cancel the request

· Resubmit the request with modifications to address technical, capacity, or regulatory issues identified during the request review

When the CLC and Pacific reach agreement on terms and conditions for each requested service, and execute a service agreement, a pre-payment is collected from the CLC and the process moves to Step 2, Service Creation.

Step 2 - Service Creation:  The CLC will have access to Pacific’s AIN Service Creation Environment to develop and test AIN based services. Service Creation will include 2 sub-steps:  The first entails use of a SPACE( terminal and other service creation activities to develop the Call Processing Records (Service Logic/Call Related Database) that define and make the service work in the network.  The CLC may choose one of three options for creating Call Processing Records:

Option 1:  CLC provides service descriptions and flowcharts, and a trained Pacific Bell technician will format and input the required call flows into the SPACE( system.

Option 2:  Pacific provides the CLC a SPACE( system, located on Pacific Bell Premises, for their use.  This would include a file server and workstations.  The first CLC to order this option will pay for the system and its installation.  As additional CLC’s order this form of access, costs for the system will be pro-rated among the CLCs.  This would result in rebates to the first few CLC users if additional CLC’s use this option.

Option 3:  If a CLC has access to a non-Pacific Bell SPACE( system, they may develop call processing records (CPRs) and send them to Pacific Bell on a storage medium, such as a data disk.  All CPRs, whether created in Pacific’s or a CLC’s Service Creation Environment, must conform to the design standards in the Advanced Intelligent Network Service Creation Guidelines document.

Once the Call Processing Records are developed, Service Creation moves to Sub-step 2; Laboratory and Network Testing.  Here the CLC’s service is tested to identify interactions with other services and any other network issues that may arise.  Use of the Service Creation Environment and testing laboratories will be billed to CLCs on a monthly basis.

Step 3 - Service Management Development and Testing:  This step entails Pacific Bell development and testing of a group of processes and systems that allow CLCs to order and maintain each AIN-based services for their end-users.  This includes initial service provisioning for each end-user, and the ongoing activities associated with maintaining, servicing, billing, and re-arranging/configuring each end-user’s AIN service.  Service Management Development and Testing will be billed to CLCs on a monthly basis.

Steps 4, 5, and 6 may be worked in parallel, or sequentially, at the option of the CLC

Step 4 - Deployment of CLC’s Service Into the Network:  This step includes loading the service logic developed in Step 2 into the Integrated Service Control Points (ISCP’s) and arranging for the required ISCP, SS7, and Switch resources.  Deployment of CLC’s Service Into the Network will be billed to CLCs on a monthly basis.

Step 5 - Service Management Deployment:  The Service Management functionalities developed and tested in Step 3 are implemented by Pacific Bell and the CLC.  This involves the implementation of the ordering and maintenance processes established for each specific CLC AIN-based service.  Service Management Deployment will be billed to CLC’s on a monthly. basis.

Step 6 - Network Functionalities regulatory approval:  In Step 6, the CLC and Pacific Bell reach final agreement on pricing and other applicable terms and conditions for the specific network functionalities that are used to provide the requested AIN-based service to the end-user.  This could include switch triggers, AIN SS7 messages (queries and responses), use of ISCP storage and processing, and other AIN network elements.  Rates for network functionalities will have to be approved by the CPUC.  Subject to applicable regulatory changes, rates could include recurring, non-recurring, and usage sensitive elements.

With the completion of Step 6, the CLC may order AIN-based services for their customers.

Step 7 - Ongoing use of Service Management:  This is the ongoing use of the processes and systems that enable the CLC to order service for its end-users, request maintenance, or reconfigure their AIN service, and make other inquiries.  Ongoing Service Management will include:

· A means for formatting and communicating information and orders between CLCs and Pacific Bell.

· A means for formatting and communicating change orders between CLCs and Pacific Bell.

· Processes for handling Maintenance and Repair, and miscellaneous inquiries.

· Rates and billing for Ongoing Service Management will be agreed upon by Pacific Bell and the CLC on an individual case basis.
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