
Application for CLC Access to AIN

Service Creation and Service

Management - Pacific Bell
Application Preparation Instructions

CLCs are asked to complete the application form and provide a paper copy to their account manager. The application should be prepared using a standard word processing program such as Microsoft Word( that can be sent as an e-mail attachment.  The CLC should also E-mail the application to an address that will be provided by the account manager.

The application form template provided in this document is available in both paper and electronic versions.  The account manager will provide CLCs with both the paper version, and the electronic version via e-mail.  The CLC will use the template to prepare their application, with section headings and questions appearing as they do in the template.

The following three Pacific Bell documents contain information for use by the CLC in preparing the service request:

· Pacific Bell/Nevada Bell Specification for Access to Advanced Intelligent Network (AIN) 0.1 Capabilities

· Service Certification Process for CLC Access to AIN Service Creation and Management

· AIN Service Creation Environment (SCE) Requirements and Guidelines for CLC Access to AIN Service Creation and Management

CLCs may call the account manager at any time regarding the service application process.

Section 1.0:  CLC Information
1.1.
CLC Name and date

Provide general CLC information

Request by:  Name of CLC
Address:  Primary business address
City, State, Zip Code:  Primary business address
Date of request:  Date paper copy is mailed to Single Point of Contact
1.2.
CLC Contact Information

Provide name of individual whom Pacific should contact regarding the request

Primary Contact Person:

Address:

City, State, Zip Code:

Telephone number, fax number, e-mail address:

Authorized signature: (paper copy only)

1.3.
Additional individuals authorized to discuss request:

Provide as appropriate

Name:

Company:

Address:

City, State, Zip Code:

Telephone number, fax number, e-mail address:

1.4.
Provide description of AIN Environment within CLC, or available to CLC through outside sources.

Describe the CLCs general experience level with AIN.

Does the CLC have an AIN Service Creation Environmental and what type is it?  Does the CLC have individuals with experience working at the Service Creation Environment level?  If CLC has access to Bellcore’s SPACE( platform, describe experience levels.

Does the CLC have an AIN laboratory and/or isolated network environment for testing?  If so, describe its capabilities.  How would the CLC connect its lab environment to Pacific Bell.

Please provide information that you believe will assist Pacific Bell in processing this application.

Section 2.0:  AIN Service Description
2.1.
Please identify the access scenario selected.

See CLC handbook, Diagram 2.  Will the service be provisioned in Pacific Bell or CLC Switch?  If the service is provisioned in Pacific Bell switches, will it apply to resold or unbundled lines and ports?  Is the CLC interconnected via SS7 to the Pacific Bell Network?

2.2.
Please provide a basic functional description of the desired service.

Using text, diagrams, and flowcharts, describe the requested service.  Example:  “The requested service will provide a customized call forwarding service based on the time of day.  Incoming calls to the end-user’s line will be screened using a terminating attempt trigger.  The AIN database will be used to determine what time of day calls are to be forwarded and not forwarded, and what number the calls are to be forwarded to.  The end-user will be able to dial a special telephone number and interact with a voice response system using DTMF signaling to establish the times of day calls will/will not be forward.  The end-user will continue receive calls in the normal manner during the time period calls are not forwarded.  During the time period calls are forwarded, the user will hear no ringing.”

2.3.
Please provide an operational description from the end-users’ point of view.

Using text, diagrams, and flowcharts, describe the requested service from the end-users’ perspective.  Example:

(1)
To activate service, the end user dials 1-800-FWD-CALL.

(2)
The user hears the prompt: “Welcome to Call Forward Service.  Please enter your four digit personal identification number.”

(3)
The user enter 1-2-3-4 via DTMF.

(4)
The user hears:  “Press one to activate call forwarding, press two to deactivate call forwarding, etc.”

(1)


2.4.
Please provide a general network call flow description of the requested service.

Using text, diagrams, and flow charts describe the requested service from an AIN architecture perspective.  Example:  “The terminating attempt trigger will be subscribed on the end-user’s line.  A user database will be established in the SCP for each for each user that will contain time of day and forwarded telephone number information.  The service logic will scan the user database, and for time periods when calls are not to be forwarded, a request will be sent to the Service Switching Point serving the end-user, to de-arm the terminating attempt trigger.  For time periods when calls are to be forwarded, a request will be sent to the Service Switching Point to arm the terminating attempt trigger.  When the trigger is armed, queries will be sent to the Service Control Point, which will return a request to the Service Switching Point to route the call to the forwarded telephone number.”

The CLC is encouraged to provide as much architectural detail as is available.  Documentation may be attached to the application; be sure to provide references to any documentation. Include step by step network call flow diagrams.  Clearly indicate the information that is passed between network elements and stored at the Service Control Point.

2.5.
Please provide service performance requirements.

What response times (SCP response to queries) are necessary?  What are the expected number of records in database tables (e.g. one per end-user, etc.).  What are the desired reliability requirements?  What reports are desired and at what frequency?

2.6.
Will this service be offered on the same line as other services?  If so, please list.

List all other services that may be placed on the end-users line that could interact with the requested AIN service.  Examples:  Call Waiting, Three-Way calling, Caller ID, other AIN services, etc.

2.7.
If the service is to be provided in the CLC’s Network (CLC Access Scenario 2), please provide the following information:

• SSP type, release level

• STP type, release level

• SSP’s AIN capability and release level

• SS7 connectivity to Pacific Bell

• Automatic Call Gapping (ACG) controls (Translation Type, GTT)

• Any adjunct connected to CLC’s network

• Network diagram

Section 3.0:  Service Availability
3.1.
Please provide desired date service will be available to end-users.

This could be the same date for all geographic areas/switches (see 3.2) where service is desired, or a different date for each geographic area, switch, etc.  This is the date upon which the CLC desires to place the first order for service (Refer to Step 7: Ongoing Use of Service Management)

3.2.
Please provide the service coverage areas desired.

Where will the serviced be offered?  Within Pacific’s entire geographical service area? Specific LATAs? By Common Language Location Code (CLLC)? By NPA-NXX? By Central Office Type?

Section 4.0:  Volume Forecasts
4.1.
Please provide a two year quarterly service volume forecast.

Forecasted total number of end-users

Forecasted number of users per CLLC (if available)
Include all call volume data applicable to the requested service

Forecasted number of queries per user

Forecasted busy hour call volume

Forecasted average hour call volume

Forecasted average call holding time

4.2.
Please provide a two year quarterly order volume forecast.

Forecasted number of initial orders to establish service

Forecasted number of change orders for existing end-users

Forecasted number of orders to disconnect service

Section 5.0:  Billing
5.1.
Please provide information for monthly billing related to Step 1 of CLC Access to AIN Service Creation and Service Management.

Provide name of entity, department, etc. that will receive Step 1 bills, and the appropriate address, contact person, and telephone number.

5.2.
Please describe desired billing media related to Step 7 for AIN services and functionalities.

This billing is associated with Step 7 and will occur when services are ordered and provisioned on end-user lines.  What media is desired for rendering of the bill?  Billing requirements will be addressed in the Service Agreement negotiations in Step 1 and again in Steps 3, 4, and 6.

Section 6.0:  Service Creation Options
6.1.
Please indicate desired start date for Step 2, Service Creation.

Provide day and month for beginning Step 2 work

6.2.
Please indicate which Service Creation option is desired.

Indicate which option (1, 2, or 3) is desired for development of Call Processing Records.  If option 2 or 3 is selected, please provide as much information as possible in Section 1.3 pertaining to the CLC’s AIN environment.

Section 7.0:  Other Requirements
7.1.
Please provide service provisioning requirements for the requested service.

Describe method of transmitting orders to Pacific Bell.  Identify desired interval from time order is transmitted to Pacific Bell to activation of service on end-user’s line, implementation of change order, or service disconnection.

7.2.
Please list reliability and repair requirements for the requested service.

Describe desired method of initiating repair requests, response intervals, and status reports.

7.3.
Please provide any other requirements and information pertaining to the service request.

Attach any technical documents and other information deemed appropriate.
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