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SN91084261
Date: November 22, 2004
To: Resale Competitive Local Exchange Carriers (CLEC)

Subject: Resale CLECs — (Product and Services) - REVISED - Local Service Request for Resale
and Unbundled Network Elements-Platform (UNE-P)
(Originally posted on October 14, 2004)

Currently, when a Local Service Request (LSR) is submitted for REQTYPs E & M (Non-Complex) with
ACT T/LNA T, removing /ADL and populating WSOP =V, the system will auto-clarify with the
following error message:

WSOP OF V AND ADL NOT ALLOWED ON SAME TN

In addition, when an LSR is submitted for REQTYPs E & M (Non-Complex) — with ACT
N/LNA = N, adding two lines (one of the lines has /ADL populated behind the Category D USOC)
and WSOP =V, the system will auto-clarify with the following error message:

WSOP OF V AND ADL NOT ALLOWED ON SAME TN

This is to advise that effective immediately, when submitting an LSR to remove /ADL on ACT T/LNA T
and WSOP =V or submitting an LSR adding two lines (one of the lines have /ADL behind the
Category D USOC) and WSOP =V, the LSR must be submitted manually. BellSouth will bill the
mechanized charge (SOMEC) in lieu of the manual (SOMAN) charge until the electronic ordering
systems are enhanced to accommodate these transactions.

Specific product ordering information can be found at the BellSouth Interconnection Services Web site
in the Customer Guide section located at:

http://www.interconnection.bellsouth.com/quides/index.html

Please contact your BellSouth local support manager with any questions.
Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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