@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91084183
Date: July 27, 2004
To: All Interconnection Services Customers

Subject: All Interconnection Services Customers — (Product/Service) - REVISION To SN91084163
— BellSouth® FlexServ® Service (a.k.a. BellSouth SPA Customer Reconfiguration)
Surveillance Feature/SMARTRIing® Service Promotional Plan

This is to advise that Carrier Notification Letter SN91084163, originally posted on July 15, 2004, has
been revised to change the promotional end date.

Please review the revised letter for further details.
Sincerely,
ORIGINAL SIGNED BY PAM TIPTON FOR JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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