@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91082772
Date: December 18, 2001
To: Competitive Local Exchange Carriers (CLECS)

Subject: CLECs — Updates to BellSouth Pre-Order Business Rules, Issue 11E, and
Customer Service Record (CSR) Job Aid, Issue 1B

This is to advise that the BellSouth Business Pre-Order Rules, Issue 11E, and Customer
Service Record (CSR) Job Aid, Issue 1B, were posted to the BellSouth Interconnection
Services’ Web site on December 13, 2001. These updates were effective on December 12,
2001. These updates may have an impact on CLEC operations.

Please refer to the attachment for these updates.
A summary of all changes within these documents is listed in the Revision History Section. This

update can be found at the BellSouth Interconnection Services’ Web site in the Customer
Guides Section at:

[http://www.interconnection.bellsouth.com/quides/html/bpobr.html|

Please contact your BellSouth account team representative with any questions.
Sincerely,
ORIGINAL SIGNED BY JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services

Attachment

927mh3673404


http://www.interconnection.bellsouth.com/guides/html/bpobr.html

Attachment

SN91082772
BellSouth Pre-Order Business Rules, Issue 11E
CRB # CHAPTER SECTION DESCRIPTION
2981 Introduction - Add Parsed Customer
Service Record
information
2981 Pre-Order Query List 2.0 Add Parsed Customer
Service Record
information
2981 Pre-Order Response 3.0 Add Parsed Customer
List Service Record
information
2981 Parsed Customer 39.0 Add Parsed Customer
Record Query Service Record
(CSRQ) information
2981 Parsed Customer 41.0 Add Parsed Customer

Record Response
(CSRR)

Service Record
information

BellSouth Customer Service Record (CSR) Job Aid, IssuelB

CRB # CHAPTER SECTION DESCRIPTION

2981 Introduction - Add Parsed Customer
Service Record
information

2981 Parsed CSR 8.0 Add Parsed Customer

Responses Service Record

Examples
(presentation)

2981 Appendix 9.0 Add Parsed Customer
Service Record
information
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