@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91082735

Date: November 14, 2001

To: Competitive Local Exchange Carriers (CLECS)

Subject: CLEC:Ss - Electronic Interface Systems Downtime — Release 10.2.1

This is to advise that BellSouth will deploy Release 10.2.1 on November 17, 2001. The
Electronic Data Interchange (EDI), Local Exchange Navigation System (LENS) and
Telecommunications Access Gateway (TAG) systems will be unavailable for Local Service
Request (LSR) processing.

Please see the attached table for details on Release 10.2.1.

Please contact your BellSouth account team representative if you have questions.
Sincerely,

ORIGINAL SIGNED BY MATEO CAYMOL FOR JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services

Attachment

927mc4617404



Attachment
SN91082735

ENCORE Release 10.2.1

IMPLEMENTATION DATE

November 17, 2001

SYSTEM DOWNTIMES

November 16, 2001 12:00 Midnight EST Through November 17, 2001 12:00 Noon EST

ASSOCIATED Reference to BellSouth Business Rules-Local Ordering (BBR-LO), Issue 9S, update on
DOCUMENTATION December 5, 2001. Business Rules will be provided before December 5, 2001
RELEASE SCOPE CCP CR# FEATURE
CR0133 Migration of Unbundled Network Elements-Platform (UNE-P) Notifications
CR0371 Telephone Number (TN) vs. Address Validation-REQTYP M only




