@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91082683

Date: October 25, 2001

To: Competitive Local Exchange Carriers (CLECS)

Subject: CLEC — Electronic Interface System Downtime — Data Center Electrical Facility
Maintenance

This is to advise that the Electronic Data Interchange (EDI), Local Exchange Navigation System
(LENS) and Telecommunications Access Gateway (TAG) systems will be unavailable for Local
Service Request (LSR) processing during data center electrical facility maintenance. Please
review the attachment for details of the downtime.

Please contact your BellSouth account team representative with any questions.
Sincerely,
ORIGINAL SIGNED BY MATEO CAYMOL FOR JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services

Attachment

927mm4607404



Attachment
SN91082683

Data Center Electrical Facility Maintenance

IMPLEMENTATION DATE

December 1, 2001 and December 2, 2001

SYSTEM DOWNTIMES

December 1, 2001, 7:00 PM EST through 9:00 AM EST, December 2, 2001

ASSOCIATED
DOCUMENTATION

There is no associated documentation with this maintenance.

RELEASE SCOPE

CCP CR# FEATURE

Data Center Electrical Facility Maintenance

IMPLEMENTATION DATE

December 8, 2001 and December 9, 2001

SYSTEM DOWNTIMES

December 8, 2001, 10:00 PM EST through 11:00 AM EST, December 9, 2001

ASSOCIATED
DOCUMENTATION

There is no associated documentation with this release.

RELEASE SCOPE

CCP CR# FEATURE
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