
BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification
SN91082675

Date: November 9, 2001

To: Competitive Local Exchange Carriers (CLECs)

Subject: CLECs – REVISED - Updates to the BellSouth Products and Services Interval
Guide – Issue 4F (Originally posted on October 29, 2001)

This is to advise that several additions and updates will be made to the BellSouth Products and
Services Interval Guide.  These updates, designed to enhance the CLEC ordering process, will
appear in Issue 4F of the Interval Guide scheduled to be posted to the BellSouth
Interconnection Services’ Web site by Friday, November 30, 2001.  The following updates will
be effective with the posting of the Interval Guide and may impact the CLEC’s operation:

• Add Disclaimer Statement to Interval Guide

• Modify Integrated Services Digital Network/Primary Rate Interface (ISDN/PRI)
intervals in Complex Resale Interval Table (REQTYPs E, N, P) (ACT N, T, C, P,
Q, V) and Complex Switched Combination Interval Table (REQTYP M) (ACT N,
V, C)

• Add new product, Remote Site (RS) HFS Unbundled Line Share Data Local
Exchange Carrier (DLEC) Owned Splitter in the Unbundled Network Elements
(UNE) Interval Table

• Add new product, BellSouth 256 Digital Subscriber Line (DSL) Service (Kentucky
only) (ACT N, T, C, V) to Complex Resale Interval Table (REQTYPs E, N, P),
(ACT N, T, C, P, Q, V).  Add BellSouth 256 DSL Service (Kentucky only) to
Complex Resale Interval Table (REQTYPs E, N, P) (ACT W)

In order to clarify a point of misunderstanding in the Interval Guide, BellSouth is also
updating the Guide by removing particular references to Local Service Requests (LSR)
received before and after 10:00 am and 3:00 pm.  These updates are being treated as if
they were Type 6 Change Requests and, thus, are effective immediately with the posting
of this Carrier Notification Letter.  The Interval Guide will reflect these updates with the
posting of Issue 4F by Friday, November 30, 2001.  The updates are:

•••• Introduction – Remove references to LSRs received in Local Carrier
Service Center (LCSC) before and after 10:00 a.m.

•••• Non-Complex (Residence, Business Coin) Resale – Modify Targeted LSR
Processing Intervals as follows:  Electronic Flow-Through LSRs – 3
business hours; Partially Mechanized LSRs – 10 business hours; Manual
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LSRs – 36 business clock hours.  Remove before and after 10:00 a.m.
references.

•••• Non-Complex (Residence, Business Coin) Switched Combinations – Modify
Targeted LSR Processing Intervals as follows:  Electronic Flow-Through
LSRs – 3 business hours; Partially Mechanized LSRs – 10 business hours;
Manual LSRs – 36 business clock hours.  Remove before and after 3:00
p.m. references.

•••• Unbundled Network Elements – Modify Targeted LSR Processing Intervals
as follows:  Electronic Flow-Through LSRs – 3 business hours; Partially
Mechanized LSRs – 10 business hours; Manual LSRs – 36 business clock
hours. Remove before and after 10:00 a.m. references.

•  Number Portability – Modify Targeted LSR Processing Intervals as follows:
Electronic Flow-Through LSRs – 3 business hours; Partially Mechanized
LSRs – 10 business hours; Manual LSRs – 36 business clock hours.
Remove before and after 10:00 a.m. references.

•••• Operator Services and Directory Assistance - Modify Targeted LSR
Processing Intervals as follows:  Electronic Flow-Through LSRs – 3
business hours; Partially Mechanized LSRs – 10 business hours; Manual
LSRs – 36 business clock hours.   Remove before and after 10:00 a.m.
references.

The updated Interval Guide will contain a summary of updates made to the document.  This
summary will appear in the Summary of Changes Section of the document.  This update can be
found at the BellSouth Interconnection Services’ Web site in the Customer Guides Section at:

http://www.interconnection.bellsouth.com/guides/index.html

Please contact your BellSouth account team representative if you have questions.

Sincerely,

ORIGINAL SIGNED BY JIM BRINKLEY

Jim Brinkley – Senior Director
BellSouth Interconnection Services

http://www.interconnection.bellsouth.com/guides/index.html
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