@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91082645

Date: October 12, 2001

To: Competitive Local Exchange Carriers (CLECS)

Subject: CLECs — Increase Time Limit to Supplement Local Service Requests (LSR) from

10 Business Days to 30 Calendar Days Before Cancellation
This letter is in response to the Georgia Public Service Commission’s Docket No. 6863-U to
implement Operations Support Systems (OSS) upgrades. LSRs in clarification status will be
canceled for no supplement (no sup) after 30 calendar days instead of the present procedure,
which is after 10 business days. The change will also apply to manual LSRs. The change was
effective for fully mechanized LSRs in Release 10.0a on Saturday, October 6, 2001. The
change for partially mechanized and manual LSRs will be effective on Monday,
October 15, 2001.
Please see the attached table for details of the release.
Please contact your BellSouth account team representative with any questions.
Sincerely,
ORIGINAL SIGNED BY MATEO CAYMOL FOR JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services
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927mm4607404



Attachment
SN91082645

ENCORE RELEASE 10.0a

IMPLEMENTATION DATE

October 5, 2001

SYSTEM DOWNTIMES

No downtime was associated with this release

ASSOCIATED
DOCUMENTATION

There is no associated documentation with this release.

RELEASE SCOPE

CCP CR#

FEATURE

CROA436

Extend the Purchase Order Number (PON) Aged Window




