@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91082626
Date: October 12, 2001
To: Competitive Local Exchange Carriers (CLECS)

Subject: CLECs — REVISED - Frame Relay, Megalink, Megalink Channel Service and
Primary Rate Integrated Services Digital Network (ISDN) BellSouth Work Aids for
Ordering Complex Services Converted to Web Forms (Originally posted on
October 2, 2001)

This is to advise that the Frame Relay, Megalink, Megalink Channel Service and Primary Rate
ISDN BellSouth Work Aids for ordering Complex Services will be converted from graphic
images to Web forms. The forms consist of a package, which includes the Work Aid, Local
Service Request (LSR) and End User forms. These changes, designed to enhance the CLEC
ordering process, will be posted to the BellSouth Interconnection Services' Web site on
October 12, 2001, located at the following address:

http://www.interconnection.bellsouth.com/forms/html/lec_form.html|

Until such time as all of the BellSouth Work Aids for Ordering Complex Services are converted
to Web forms, the graphic image forms will remain on the BellSouth Interconnection Services’
Web site in the Customer Guides for the BellSouth Business Rules for Local Ordering (BBR-LO)
located at the following address:

lhttp://www.interconnection.bellsouth.com/quides/html/leo.html|

Please contact your BellSouth account team representative with any questions.
Sincerely,
ORIGINAL SIGNED BY JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services

927ih8331404
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