@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91082595
Date: September 18, 2001
To: Competitive Local Exchange Carriers (CLECS)

Subject: CLECs — New Multi-line Uniform Service Order Codes (USOC) For Business
Customers in the State of Florida

This is to advise that beginning November 4, 2001, new Multi-line USOCs will be implemented
in the State of Florida. All customers having more than one line and identified by having a 9ZR
USOC, with 1FB, 1FBCL, 7FB, 7FBCL and OFB Class of Service, will carry the new Multi-line
USOCs. All existing customers will be converted to the new USOCs. All new orders must use
the new USOCs effective November 4, 2001.

CLASS OF DESCRIPTION
SERVICE NEW LINE USOC
1FB MFB Business Flat-Rate Multiline
1FBCL MFBCL Business Flat-Rate Multiline with Caller ID
7FB 7™MB Business Flat-Rate Multiline-Incoming Only
7FBCL 7MBCL Business Flat-Rate Multiline-Incoming Only
with Caller ID
OFB YMB Business Flat-Rate Multiline-Outgoing Only

The Business Flat Rate Multi-line USOC change does not apply to the following:

CUSTOMER TYPES
= Single Line Business Customers
= Multi-line Business Customers who have the following types of service:
- Business Plus, Option 1 or 2 (BD1, BD1CL, BD2, BD2CL
- Complete Choice for Business Package
Note: Lines inside the packages will not be affected; however,
lines outside the package on the same account will require the
Business Flat Rate Multi-line USOC

LINE TYPES
= Back-Up Lines (SBL++)
* Measured Rate Lines (IMG & 1MH)
= Message Rate Lines (1MB)
= Extended Area Calling Plans
= Foreign Exchange (FX)
= Foreign Central Office (FCO)
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If you have any questions please contact your BellSouth account team representative.

Sincerely,
ORIGINAL SIGNED BY JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services
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