Understanding Your Bill Chapter 11 Bill Types

Carrier Access Billing System (CABS) Bill
CABS Bill Overview

The Carrier Access Billing System is used to bill customers for accessing the
AT&T network. The following section gives an overview of the various bill
formats that are produced by the CABS system. For further information, refer
to the CLEC Billing Guide at:
http://www.wholesale.att.com/reference_library/quides/billing/

CABS Account Types

Account

Type Description
Used to bill services including but not
limited to the following: Inward Operator

Ancillary (A) |Services, Database Queries, SS7, Link

Access. Some service can have usage

charges.

Used for billing functions that do not fit
Miscellaneous |into the other account types such as Local
©) Number Portability. This account does not
have usage charges.

Used for billing Switched and Special
Facility (N) Access Facilities. This account type does
not have usage charges.

Used for billing Switched Access usage,
Switched (S) Trunks and other related services. Has
both usage and flat rated charges
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Screen Print and Descriptions — All Account Types CABS Bill
Format

The following section will show the major sections of a typical CABS Bill seen
across all of the account types that can be billed through the CABS system.

CABS Bills include detail information listed as follows:

Balance due information

Detail of current charges applied
Detail of payments applied

Detail of adjustments applied
Detail of late payments

Detail of other charges and credits
Detail of usage charges

Summary of usage charges
Facility Access Circuit Listing
Detail of taxes
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The following table lists the sections of the bill and describes in detail each

segment:

Section
Remittance Page

Balance Due
Information Page

Summary of
Access Charges

Detail of
Payments Applied
and Balance Due
Section

Adjustment
Section

AT&T Billing Southeast, Inc.
Issue Date: July 28, 2000
Revision Date: July 17, 2007

Description

The page the customer
mails along with their
payments to the
Payment Remittance
Office (PRO) for
processing

It contains the Total
Amount Due and Due
by Date

The page that
summarizes the
bottom-line for the
customer

It contains the Balance
Due Information and
the Detail of Current
Charges

Determine the
description and location

Details all payments
that have been
received since the last
billing period

If the customer is
invoiced billed, the
payments will be
applied to the invoice
to which the payment
belongs

If the customer is not
invoiced billed, then
the payments will be
grouped together

The section of the bill
that lists all
adjustments, credits,
and debits which have

Bill Types

Applies to all bill
types

Applies to all bill
types however the
format and
content can be
specific to the bill

type

Applies only to the
N account

Applies to all bill
types

Applies to all bill
types
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Late Payment
Section

Other Charges
and Credits
(OC&C) Section

Usage Section
(Ancillary/FGD)

Facility Access
Circuit Listing
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been applied since the
last billing period

Calculates the late
payment fees which are
due on this billing
period

Includes all service
order related and
manual OC&Cs which
have been produced
since the last billing
period

Gives a detailed view of
the usage that was
processed for an End
Office (EO)

The first detail is the
usage statistics page,
which details by traffic
type the number of
messages and minutes
of usage recorded for
that EO

The second detail is the
bill page, which takes
the minutes of use or
messages depending
on the type of traffic
and applies the rate
elements

The third detail is the
Summary of Usage
Charges which
summarizes by rate
elements the quantity
and revenue for that
EO

This section shows the
total monthly usage
charges for all the
circuits that the

Applies to all bill
types

Applies to all bill
types

Applies to A and S
account types

Applies to N
account type
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customer ordered,
broken out by circuit
ID. The corresponding
detail associated with
this information can be
found on the
accompanied CSR

Detail of Taxes ¢ Gives the details of all e Applies to all bill
Section taxes, which apply to types
the bill
Bill Index ¢ Gives an index of the ¢ Applies to all bill
bill by page number types however the

format and
content can be
specific to the bill

type
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Bill Section Overview

The following shows the sections of the CABS bill that are common to all bill
types:

Remittance Page

Balance Due Information Page

Detail of Current Charges

Detail of Payments Applied and Balance Due
Late Payment Section

Other Charges and Credits (OC&C) Section
Detail of Taxes Section

Remittance Page

This is the page the customer mails along with their payments to the
Payment Remittance Office (PRO) for processing. It contains the following

sections:
HILL NOD J05 N22-NMHN MHN
BILL DATE APR 22, 2000
SCUSTOMER NAMWE=
=ADDRE &&=
ZLITY» <8TATE> =<IIP CODE >
RETURN DOCUMENT
BILLING INQUIRIES CALL (300) 721-8127 TELGO USE:  MAIL GROUP i
BALAMCE DUE BY INVOICE - PLEASE INDICATE AMOUNT REMITTED FOR EAGH INVOIGE
INVOICE HUMBER AHOUNT DUE AMOUNT REHITTED
Due by May 22 305 H2ZHHNNHNN-NHHNN N 0,009 99
TOTAL AMOUNT DUE ... 9,999 99
| T ENSURE PROPER CREDIT AND AVOID POSSIBLE LATE PAYHENT PEMNALITIES,
f PLEASE COMPLETE AND RETURN THIS DOGCUMENT WITH YOUR PAYHENT TO:
ATE PRO - CABS
- PO BOX 105373,
ATLANTA, GA
3034
PLEASE SEWD ALL OTHER CORRESPONDENCE TO: 2
REGIONAL ENDUSER CENTER
G451 N. FEDERAL HWY
ROOW 504
FT. LAUDERDALE, FL :tamrx
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the latest billing cycle.

mailed.

correspondence.

Balance Due Information Page

Total Amount Due — This is the total outstanding balance as of

Return Address — This is the PRO office to which the payment is

Correspondence Address — This is the address to send the

The following section shows a summary of charges for the billing period.
Some of the major features of this section of the bill include:

EILL Ho

IEVOILCE HO

EILL DATE
ACHE AUX

<CITETOMACE HMIE>
<CUSTONLE HAEE >

<EDDRIDT 1»
=EDDFLIT EX

<CITY 3T» <ZIP CODIx

LY I0L-HWHN WER

30 INEHHHNT =0 0092 |

APR 01,2000
FAFE 1

T0R TELCO W3E:

TOTAL =

LETERSTATL
TETRASTATE

FROI AFE O1
TETERETATEL

IETERETATE

IKTERSTATL
TETRASTATE
LOCAL

\IJI'ELI. DALARNCE DUL = SEE DITAIL

BILLIRG IAQUIRILY CALL (800) 323-2453 1c3c orc o003
[14:5:]
SWITCHLD ACCESS ILRVICE O0¥E CHECK
CIC NEEMW ICATURL CGROUF D
* * ¥ EALAKCE DUL INTOLRMAT IO + + +
\\:mru. HMOUNT 0F LAST B ILL 485, 67791
PAYTERTZ APPLILD - ZEE DITAIL 235, 36L.05CR

* * * OETAIL QF CURRENT CHAREEZ * * *

ALL 3ITALICE

\A.TI! FEMENT CHARGES

\1{5 HTHLY ACCERZ CHARGES
Timr

&FR A0

T™EAGE CHARGES - 3EE DETAIL

TOTAL CURREAT CUARGEZR + OOL B

\OI‘I'IIB: CHARGED AWD CREDIT3 = SLE DETAIL

MAY 1 0

TOTAL AIVIRT DUT

7L

T0

T,215

2,755,
2.TIE .
E06 575 .

/_ﬁnl,32§_11
—n‘"’

92
.90

]

-00

184,215 86

80,82

TIO0_OD

2,215_00

212.127.%12

o

217,013_5F

]

[~

AT&T Billing Southeast, Inc.

Issue Date: July 28, 2000

Revision Date: July 17, 2007

12

Page 11.B.7



Understanding Your Bill Chapter 11 Bill Types

1. Bill Number — This is the number used to identify the customer
billing account.

2. Invoice Number - This invoice number identifies this particular bill
for the customer. Of special interest are the last five digits of the
Invoice number, this is the Julian date of the invoice. For further
information on invoice billing, refer to Appendix A — Billing
Concepts.

3. Payments Applied — This is a summary of all payments applied
since previous billing period.

4. Balance Due — This shows a summary of the outstanding balance
on the account. This is calculated by subtracting payments made
from the total amount of the previous bill.

5. Current Charges — This shows a summary of the cumulative
charges for the billing period.

6. Late Payment Charges — This is a summary of the late payment
charges.

7. Monthly Access Charges — This is a summary of the access
charges for the billing cycle. The details associated with this section
can be found in the CSR for the bill, if account type S is specified.
If account type N is specified then details can be found in the
Facility Access Circuit Listing. These charges are billed one
month in advance.

8. Other Charges and Credits — This is a summary of the charges
associated with the one-time or fractional recurring charges,
associated with this billing cycle. For further details refer to the
Other Charges and Credits section of the bill.

9. Usage Charges — This is a summary of usage charges for the
billing period. For further details, refer to the Ancillary Usage
section for account type A or the Switched Usage section for
account type S.

Note: Usage charges apply only to ‘A’ and “S” account types.

10. Total Current Charges — This is a summary of the charges for
the current billing period. This total is obtained by summing any
late payment charges, monthly access charges, other charges and
credits, and usage charges.

AT&T Billing Southeast, Inc.
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11. Due Date — This is the date by which the bill must be paid to
avoid late payment charges. Payment is due 31 days after the
bill date. Exceptions to this rule occur when the due date falls on
Saturday, then payment is due on Friday. If the due date occurs on
a Sunday, then payment is due on Monday.

12. Total Amount Due — This is the result of the Total Balance Due
and the Total Current Charges section.
Detail of Current Charges

This shows the details of the current charges by state. Some of the unique
features of this section include:

EILL NO 615 B01-WHNH HNN
INVOICE MO SO 1NN RHAN -000 32
EILL DATE APE QOLl.2000

ACHA XXX PAGE 2

SWITCHED ACCESE SERWVICE
1 YIE mmmn FEATTRE GROVF D

OTAL = TEMWLI3EL - 5145
* * % DETAIL OT CURRENT CHARGCE = = =

1 mowTMLY ACCEIS CHARGES

TROM AFR OL THRY APR 20 790,00
INTCR3TATE TF0 .00
2
-36 OTHCR CHARGLS AND CREDIT3 - SEE DETAIL F,EL5.00
INTERITATE T,215.00
UZSACE CHARGEZ - 3EE DETAIL 212,102,985
Yo INTERITATE Z . T43 .80
INTRASTATE 2,796 48
3 LOCEL 206 563 T2
_\'DTAL CUBRRENT CHARGEZ * DUE EW MAY 1 * . . . . . - - - - 216, 105 3§
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1. State Total — This is the total of the current charges broken out by
state.

2. Detail of Current Charges — will appear as applicable by account
type.

3. Total Current Charges — This shows the total current charges,
however, it excludes the late payment charges.

EILL N0 E15 BO1-HHHH NI
INWaICE MO 201NN =00 0 92
EILL DATE APE 01,2000
ACHE XXX F&GE 2

SWITCHED ACCE3Z3 SERVICE
CIC MW FEATURE GROVF D

TOTAL = FENTUCHEY - 5182

* % * DETAIL OF CYRRENT CHARGES * * +

USAGE CHARGLE = ZEL DELTRIL 2¥.74
IHNTERETATE 11.87
INTRAETATE o_x2
LOCAL 1178

TOTAL CURRENT CHARGEZ +* DUE BY MAY 1 * . . . . . . . . . £2.74

AT&T Billing Southeast, Inc.
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Detail of Payments Applied and Balance Due

This page shows the details associated with the payments that have been
applied and balances that are due. Payments will only be applied to specific
invoice numbers if invoice billing is chosen. Further information on invoice
billing can be found in Appendix A — Billing Concepts. It is comprised of
the following main sections:

BILL HO B1f J0L1l-HNNH HEN
IO ICE WO SO1NENNNEE- 0009 2
EILL DATE AFE 0L, 2000
ACHA XXX PAGE 4
* ® % DETAIL OF PAYMENTE APPLIED + = = ‘\I
INVQICE HQ JOLNNNNENH-Q003E
MAR 07 00 PAYMENT APFLIED 246,564 62CR ~ |1
INVOICE WO S0LNNHNENH- 00081 >"
AFR 05 00 PAVYMENT APFLIED 18,497.92CR
TOTAL PAYMENTZ APPLIED . . . . . . . - =« & « = = = = = = = 285,262 05CR
= * * DETAIL OF EALANCE DUJE = * * >'1
INVOICE WO SOLNNNNENH-39i44
PEEVIOTE EALANCE 21720
BALANCE DUE . . . . & + o & = = o = 2 = = 2 = = = = = &= = = £17.90
INVOICE HQ SOLNMNNNENH- Q0032 E 2
PREEVIOTE EALANCE 246,564 62 |I’
FAVMENTS APFLIED Z46,66494.62CR >
BALANCE DUE . . . . . . - . & & o o e e e e e e e e e e e - o_on
INVOICE WO 20LNNHNENE- 00086 1
FREV IOUZ EAL ANCE EZE,Z35.28
PAYMENTE APPLIED 26,497 . 492CR
BALANCE DUE . . . « = = = = = = = = = = = = = = s = s = = = 182,T27.96
TOTAL BALANCE DUE . . . . . + =« « =« = ® = = = = = = = &= = = 184,205 6E

1. Details of Payments Applied — This section shows the dates of the
payments that were applied to the bill since the previous billing period.
This section is broken out by invoice nhumber, in order to uniquely
identify each invoice.

2. Details of Balance Due — This section is also broken out by invoice
number and shows the balance on each of the bills after the payments
have been applied to that invoice.

AT&T Billing Southeast, Inc.
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The following section shows an example of an adjustment page for the CABS
bill. This is conformed to meet CBOS standards, Further detailed information
can be found in the CBOS Standards Documentation, refer to the Bill Media
section of the CLEC Billing Guide for CBOS contact information at:
http://www.wholesale.att.com/reference_library/quides/other_quides/assets/

pdf/dg06

Some of the unique features found in this section include:

EILL HOD 615 S01-NENN Ini
IMJOICE Ma 30 LMHHEMNR =000 92
EILL DATE EPE. 01,2000
ACHA XXX PAGE Z
1 —\\ﬂ
AR 07 00 ADJUSTHENT OF Tandem Switching 2
CHARGE
3 reo AUG 04 22 THRIT OCT 02 29
CITFTOMEER. AUDIT WUMEEER N0 NNEXXNNNX
/// OFFICE XXXTAAXNAAXI
4 1T CIRCYIT LOCAT ION 0001
TPFEY BWITCHED-TEAMSM IBZSION P ATH- SWADH
_/'/ LEWEL PATH WITH EIT STEEAM 3IGHEL ING
5 ] DIEECT IONALITY: I & TITI: INIT/FEEVW BEILLED: N/&
PROL/HONPREM IND: WA REC/HOWREC IND: WONWBREC
INTRASTATE = TH = EC 51&5 999,999 _93CER
TOTAL oOr PENALTY CREDIT ADJUSTHMENTE . . . . . . . . « . = 9.00
TOTAL OF ALL OTHER ADJUSTMEWTS . - - - . - - - . - - - - 399,999 _33CR
TOTAL CREDIT ADJUITHENTI AFFL ICD 999,999 .99CR

=

the account.

. Adjustment Date — This is the date the adjustment is posted to

2. Phrase Code — This is an explanation as to what the adjustment is

for.

3. Adjustment Period — This is the period of time that is covered by

the adjustment.

4. Customer Audit Number — This number is an identifier, which is
provided by the customer or the service representative.

5. USOC Code — If adjustment is USOC specific then USOC definition
will be given. For product specific information, refer to the LEO

Implementation Guide at:

http://www.wholesale.att.com/reference_library/guides/index.html

AT&T Billing Southeast, Inc.
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Late Payment Section

This section shows the detail breakout and calculation of the late payment
charges by invoice. If there are multiple late invoices there will be multiple
late payment pages. Some of the unique features of this section include:

EILL M0 E1S ZOl-NMMN ¥MN
INVOICE WO 20 IMNENNEN-00092
BEILL DATE AFR 01,2000
ACHA XXX PAGE &
1 * % % DETAIL OF LATE PAVMENT CHARGES + * w
\ * w % POR INUOICE BALANCES OURRDUE + * w
\iuz PAWMENT RATE INTERSTATE 0003288 SIMPLE INTCREST
LATE FAYMENT RATE INTRASTATE .0005595 COMPOUND INTEREST
A4FED BALANCE FORWAED FOER INVOICE Z01NNNNENN-00022. . . . . 245, 864,62
2 LE33: DELAYED PAYMENTE . . . . & . & « = + = = = = = = = .00
LEZZ: TOTAL CREDIT ADJUSTMENTS . . . . - . . - . - - - . T
3 LE33: TOTAL YNRCIOLVED DISPUTED AMOUHTE . . . . . . « » =« Q.00
“J'LATE PAYMENT CHARGE EASE AMOUNT. . . _ . . . - . . . . . . FAE,BEL. 62
Fiv = 1 PLY = 0 BASE AMT THCTOR LPC
E R
INTEEST ATE
MAR 2 THRU MAR 7 - & DAYS Z,468.6%5 0019728 4.87
LESS: FAVMENT (MAR 07) Z,465.65
5 = -l IMTEA3ITATC
AR & THEV MR 7 - & DAYS 44, 395,95 0035422 §55.70
LESE: PAVENT (MAR 07) 244,305 98
ﬁ T
TOTAL INTCRSTATE LATE PAVMENT CMARGE FOR INUGICE . . . . . 487
TOTAL INTRASTATE LATE PAYMENT CHARGE FOR INUVOICE . . . . . §55.70
TOTAL LATE PAYMENT CHARGE FOR INVOICE SOLNNNWNNN-OO002E. . . &70.57
T |
["TOTAL INTERSTATE LATE DAYMENT CHARGE. . - . - . - . - - - . 4.92
TOTAL INTRASTATE LATE FPAWIMENT CHARGE. . . . . . = « = « = =« 875,90
'3 '\l-.h_'l"l*"'l*"f'l‘"f'l‘"f'l‘"f'l""'I'I"'"'"E""*!""*!‘"’*!‘"’*I"’*""*F"I‘"'I‘"'I‘"'I‘"'I‘
TOTAL LATE FAYMENT CHAERGES. . . - . - - - « o - o « = « - . s50.632
RN E NN R E NN E NN R E NN R E NN E RN E RN E RN T E RN E RN RN RN TR RN TN ERNE

1. Late Payment Interest Rates — This shows the rates that are
used to calculate the interest charges. Intrastate rates are
calculated using compound interest and interstate rates are
calculated using simple interest. Refer to the AT&T tariff for
applicable rates at: http://cpr.att.com/.

Late Payment Base Amount — This is the starting balance used

to calculate the late payment charges. This amount is obtained by
subtracting payments, credit adjustments, and unresolved disputed
amounts from the balance of the invoice.

AT&T Billing Southeast, Inc.
Issue Date: July 28, 2000
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3. Jurisdiction Factors — These are the factors used to determine
the jurisdiction for calculating the late payments. For further
information, refer to Appendix B — Billing Factors.

4. Late Payment Calculation — The late payment charges are
calculated for each invoice with an outstanding balance. In other
words, the sum of the late charges for each invoice makes up the
total late payment charges. To calculate the charges by jurisdiction
refer to Appendix B — Billing Factors.

5. Late Period — This show the dates that the balance is outstanding.

6. Total Late Payment by Jurisdiction by Invoice- This is a
summary of the late payment charges by jurisdiction by invoice.

7. Total Late Payment by Jurisdiction - This is a summary of the
late payment charges by jurisdiction, for all the invoices up to that
point in the bill. In other words this is a running total of all the late
payment charges for each invoice that has been previously
detailed, broken out by jurisdiction.

8. Total Late Payment Charges — This is a summary of the late
payment charges for all jurisdictions and invoices. For further
information, refer to Appendix A — Billing Concepts.

Other Charges and Credits (OC&C) Section

This section shows details of the one time or fractional recurring charges,
associated with this billing cycle by service order number. Some of the
unique features of this section include:

AT&T Billing Southeast, Inc.
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EILL HO 404 HUN- 1IN B
INVOICE WO TR -0 016 8
EILL DATE JUH LE.Z 000
ACHA XIX FAGE 2

* * * DETAIL OF OTHER CHARREEZ 20D CRIDITZ * = *
1 EIP AMOTHT
HAY 18 OO0 30 XXXIXEXX POM HIH I THE
CIRCUTIT WNNIBER 28 XXXX NHNHNM. XX PIT o -‘_\___-‘_‘-—
CIRCULIT LOCETION Q001 2
CHAREE FOR ACCEZZ ZCRVICE ADDED
3 FROM MA&Y 15 00 TERV JUN 15 Q0
CHo L EIFANDED THTERCONNECTION SEPVICE
(CI3) FPCCIAL ACCE3T = CRO3JIZ=CONHECT, PLR D31
PIUT o PLIT 1loo
LOCAL - && - EC 5192 .00
FIRET ONE-TIME CHAREE roR
CHCLX 1 EXFPAFDED INTERCONKECT I0OM ZERVICE

(EI3) JPECIAL ACCESZ - CROIE-COWNECT. FER D31
PIVT o PLYU 100

LOCAL = Gk = LC 5132 155.00
CIRCUIIT LOCATION 0002 PIUF o
CHAREE IO ACCEZZ ZCEUVICE RDDED 6
FROM M&Y 15 00 THRY JUN 15 00
UELEX 1 SPECIAL ACCESS SERVICE . VNEVMILED DEL LOQF
rIT o FLU 100
LOC AL = GA = LC 5192 0,22
TIRST OHE=TINE CHMARGLC [FOR
UELIX 1 3PECIAL ACCEES SCEVICE, UNBUNDLED DEL LOOP 7
BIT o PLUT 100
4 LOCAL - &4 - EC 3192 329. 9%
NET EFIECT 0QF 20 XEXKXXEX PO MINMTREINS
FER. MONTH TRACT JON AL ONE-T IME EILLED AIDUAT
TOTAL = GA = LC 51392
qz.02 ER_22 L84 98 E52_20
HAY 23 00 30 XXAENXX POM MU M NN

CIRCUIT WTMEER 2&.EXXX .NHHYHH . .XX PIU 0
CIRCUIT LOCATTON QQOL
CRIDIT TOR ACCESE SCRUVICE RIMOVED
TROM MAY 23 00 THRY JUX 15 00
CRoL 1 EXPANDED INTERCOMHECLTION SERUVICE
(EI13) JPCCIAL ACCESE - CROJE- CONHECT, PLR D3L
PIT o PLOT 100
LOCAL - && - EC 5192 5.T5CR
CIRCUIT LOCATTOW Q002 PIW o
CRIDIT TOR ACCEEZE ECRVICE RIMOVED
TROM MAY ZF 00 THRY JUN 15 00

UELIX 1 SPECIAL ACCLES SCEVICE, UHEUNDLED DEL LOOP
BIT o PLIT 100
LOCAL - &4 - EC 5192 49.47CR

CIRCUIT IMIEER 2&. BOGK .WEHINH . 3K FPIV L
CIRCUIT LOCATTON Q0O0L
CRIDIT TOR ACCESE3 SCEVICE RIHOVED
TROM MAY 23 00 THRY JUN L& 00
CHo LY 1 EXPAYDED INTERCONMECTION ZCRUFICE
(EI3) JIPECIAL ACCESZ - CEO33-CONWECT, FER DEL
FIV o FLU 100
LOCAL - && - EC F1PE 5.T5CR
CIRCUIT LOCATION 0002 TIW aQ
CRIDIT TOR ACCES3 ECEUVICC RIMOVED
TROM MAY 23 00 THRY JUN 15 00

UELEX 1 3PECIAL ACCEES BCEVICE, UHBUNDLED DEL LOOP
PIT o PLUT 100
LOCAL - && - EC F19PE 17.37CR
WET ETTECT OF 20 XEXAXXIX PO W INTHIINNT KNI
FCR MOETH ITRACT IONAL OHE =T IHE EBILLLCD AIHT
TOTAL = A = LC £l92
144 04CkR 116 . 44CR g.aa 110 44CE
& TOTAL OTHER CHARGES RMD CREDITE
OTAL - A - EC BLPE . . & & & o o 2 & & o 2 = = = = = = 541.78
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1. Service Order Number - This is a system generated, up to 12
characters, alphanumeric indicator that appears on the first line of the
group of OC&C associated with a service order.

2. Purchase Order Number (PON) - This is a customer generated, up
to 16 characters, alphanumeric indicator that appears on the first line
of the OC&C grouping. It is used to identify the customer's unique
purchase order or requisition number that authorizes the issuance of
this request or supplement. If the service order activity is AT&T
generated, the Purchase Order field will not be populated.

3. USOC - This is up to a five-character alphanumeric code that is used
to identify a particular service or equipment offered under tariff and or
contract. These USOC codes appear along with a description of the
service. For specific product information, refer to the LEO
Implementation Guide at:
http://www.wholesale.att.com/reference_library/quides/index.html.

4. Net Effect - This shows how this OC&C affected the customer
monetarily by monthly, fractional and or one-time charges. It also
reflects the total billing for this OC&C grouping.

5. State Total - This line shows the total service OC&C activity broken
out by state.

6. Fractional Charge — This is a recurring charge. For further detail,
please refer to Appendix A — Billing Concepts.

7. One-Time Charge — This is a nonrecurring charge. For further detail,
please refer to Appendix A — Billing Concepts.

AT&T Billing Southeast, Inc.
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Detail of Taxes Section

This section shows a breakdown of the taxes at the taxing authority level
that have been applied to the bill. The account codes drive the tax
applicability indicators. For further information, refer to Appendix C — Tax
Overview.

EILL H0Q 205 N10-NNHN N
IMSGICE Mo W10 ING- 0010 1
EILL DATE APR 10, 2000
ACHA XXX FAGE 76

TOTAL - RLABAMNA - SLEL1

* ® * DETAIL OF TAXEZ = * =

IWITCHED ACCESSE

TYFPE MONTHLY ACCESS T3AGE OTHEER TOTAL
TEDERAL

1.25% o.00 .00 1.25
2T ATE Tax

202 [ h_0d 202

SPECIAL ACCESE

TYFE MONTHLY ACCESE TEAGE OTHEER TOTAL
3T ATE Tax

2,282,997 [ 16 282 2.280.19
TOTAL 2,265,249 0,00 16.22 2,254,586
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Overview — Feature Unique to Each Bill

The following sections show features that are unique to the individual
account types.

Bill Layout — Account Type A Ancillary

This type of bill is used to bill services including but not limited to the
following: Inward Operator Services, Database Queries, SS7, Link Access.

Some services can have usage charges.

Examples of the other sections contained in this bill can be seen in the
overview section of this document.

Some of the sections that are unique to account type A include:

e Usage Section
¢ Bill Index

AT&T Billing Southeast, Inc.
Issue Date: July 28, 2000
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Usage Section

The following is an example of the Line Information Database (LIDB) service,
that bill on an ancillary account:

BILL WO 404 AOL-NHNH NHW
IHFOICE HO A LN HIAN =000 22

- B ILL DATE AP 01,2000
1 \\_\ ACHA XXX PAGE g

* ¥ XINTERETATE U3ACE FOR NETWORE ID MWM MER 01 00 THERELT MR 21 00 * =

_‘H"“w..__ UPERATOR SERVICES SWITCH IDEMTIFICATION 'H'W:.H]‘!\!_‘_H_h-__\—_ E

EATL CATEDGORY QUANT ITY RATE EMO KT

HIZCELLANEQOUE - & - EC F19Z
LIDB AL IDAT IO

= FPLE LIDE QUERY 2,020 8623 0023378000 106, 862 60

LIDE COMBMON TRANEPORT

- PER L IDE QVERY FL080 632 Q. 000300000 T0E.07
TOTAL HMIICELLANEOUE CHARGEI = A& = LC §$192 . . . . . . . 107,769.79
TOTAL INTER3TATE W3AGE CHARGES FOR 0331 . . . . . . . . . 10T, 7077

1. Point Code — One of the unique attributes of the format for the
Account Type A is that the usage section is broken out by point
code.

2. Rate Category — Groups the rate elements into six categories to
present customers with access products being billed. For further
information, refer to Appendix A — Billing Concepts.

AT&T Billing Southeast, Inc.
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The following is a summary of the total usage charges. Charges will first
appear at usage detail level by end office and network ID and summarized by
jurisdiction. All jurisdiction totals will then be summed to obtain total usage
charges.

EILL HO 404 AQL-NHNN HWN
INVOICE Ko QLN NHE=- 0009 £
B ILL DATE APE 0L, 2000
ACHA XXX FAGE £l

* % ®* FIMMARY OF USAGE CHARGEZS = * ®

TOTAL - GEORGIA - 5172

INTERSTATE

TOTAL LOCAL TRANSPORT CHARGES
TOTAL ENWD OFTICE CHARGES

U

1]
TOTAL CAREIER COMMOW L INE ACCERE CHARGED 0.0
TOTAL MISCELLANEOIZ CHARGE S 297, 37469
TOTAL 3237 MISCELLANEOUYE CHARGES 0.00
TOTAL LOCAL INTERCONNECTION CHARGES .00
TOTAL WBRAGE CHARGED . . . . . . . . . . . . « - -« -« -« =« - 247,274 &9

TOT &L

TOTAL LOCAL TRAWSPORT CHARGES 1]
TOTAL EWD OFFICE CHARGES 1]
TOTAL CARRIER COMMON L INE ACCESS CHARGES o
TOTAL MISCELLANEOTIE CHARGEE 2497, 174. 69
TOTAL 3237 MIECELLANEOUE CHARGESR 1]
TOTAL LOCAL INTERCONNECTION CHARGES o

TOTAL W3AGE CHARGES . . . . . « &« + & = o « o = = = = = = 247, 274.69

AT&T Billing Southeast, Inc.
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Bill Index

This section is an index of the bill by page number and section. This may also
contain either point code or end office depending on service ordered.

EILL MO 404 AQL-NNMN MMN
INUQICE WO A0 L NNHH A= 0009 2

EILL D&TE #FR 01, 2000
ACHE XXX LAET PAGE 22

PAGE EEFERENCE WO PFAGE RETERENCE N0 FPAGE ERETEERENCE HO

1 EILL FACE PAGE
2 LATE P&Y CHEE
G NNMNNEANMN
10 HHNWHEANN
12 MWW

Bill Layout — Account Type C Miscellaneous

This is used for billing services that cannot be billed on other account types
such as Local Number Portability. Some of the unique characteristics that
appear in the C Bill include:

o Balance Due Information Page
e Detail of Payments Applied and Balance Due
o Bill Index

AT&T Billing Southeast, Inc.
Issue Date: July 28, 2000
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Balance Due Information Page

The following section shows a summary of charges for the billing period.

B ILL MO 205 COL-WHHE NN
INMVMICE WO CO I =000 92
BILL D&TE &PR 01,2000
ACHAE XXX PAGE 1

<CUSTOMER N2ME:
ATTH: <+DEP ADTHMENT NiMEs
<ADIFESS>

<CITY>, <STATE> <ZIP CODES

FOR TELCO 1W3E:
BILLING INQUIRIES CaLL (300) $23-2955 ICSC oFrC Q0oL

BELLSOUTIH HISCELLANEOUS ACCOUNT
*= % ® BALANCE DUE INFORMAT ION *= =+ =

TOTAL AMOUNT OF LA&ET B ILL 492.7092.20
PAYVHENTS APFLIED - 3EE DETAIL 2:,150.00CKR
TOTAL EFALANCE DVE = 3EE DETAIL . . . « =2 = = = 2 = 2 = = = b, 557.30

* + % DETAIL OF CURRENT CHARGES * * *

TOTaL - ALABAME - SLl3l

MONTHLY ACCESZ CHARGES

TROM APR 01 THRU &PR 30 L,575.00

LOCAL 1.5875.00
TOTAL CURRENT CHARGES =* DUE BY HAY 1 * . . . . . - . .« . 1,575.00
TOTAL AMOUNT DUE 45,123,240

AT&T Billing Southeast, Inc.
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Detail of Payments Applied and Balance due

This page shows the details associated with the payments that have been
applied and balances that are due.

EILL MO 2005 COLl-WWNH WM
INVOICE HO COLNNNNEHH-0 0092
EILL DATE &FR 01,2000
ACHAE HMX PAGE 2

* * % DETAIL OF PAYMENTS APPLIED * = =

INVOICE WO COLNNNNNNN-00000

MAR 24 00 PAYMENT APPLIED 1,875 . 00CR
HMAR 20 00 PAVMENT APFLIED L1, 575.00CE
TOTAL PAYMENTI APPLIED . . . . &« = & =« = = = 2« = = = = = = 2, L50.00CE

® ® % DETAIL 0OF EALAMCE DUE = * =*

INUVOICE WO COLNNNHWNN= 00000

FEEVIOTE EAL ANCE 97,.702.30

PAYMENTZ APFLIED 2,150 00CR
BALAMCE DUE . . . . . . &« 2 =« =« = = =« 2« = = =« = = = = = = = a5,.5592.20
TOTEL EBALANCE DUE . . . &« = & = = = = s = = = &« = = = s &= & a6 ,537.30

AT&T Billing Southeast, Inc.
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Bill Index

This section is an index of the bill by page number and section.

EILL HO Z05F COL-NNHN HNN
INUQICE NHO COLNNNHENN=- 00032 2
EILL DATE APR 01,2000
ACHE XXX LAET PAGE 2

PAGE EEFERENCE MO PFAGE RETFERENCE WO FPAGE EBEFEERENCE MO

1 BEILL FACE PAGE

Bill Layout — Account Type N Facility

This account type is used for billing facility based services. It will not contain
any usage charges.

Examples of the other sections contained in this bill can be seen in the
overview section of this document.

Some of the unique characteristics of the bill layout for Account Type N
include:

e Summary of Access Charges
e Facility Access Circuit Listing
e Bill Index

AT&T Billing Southeast, Inc.
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Summary of Access Charges

Provides a further breakdown of detail of current charges by charge type, bill
period, transport category, and jurisdiction.

EILL HO Z05 W10-HHHH MNHN
IV ICE HO HLO0MNTHR T = 0010 1
EILL DATE PR 10, Z000
ARCWA XXX FAGE 2

* * % TIMMARY OF ACCEEE CHMARGEZ * = =
TOTAL - ALAEAMA - 3FL1&1
HONTHLY ACCEEE CHARGEE
FROM AFR 10 THRU MaY 02
SPECIAL ACCESE

INTERITATE P75

INTEASTATE 165 .00

LoCAL 35 ,11% .03
EWITCHED ACCEZS DIRECT TRANEPORT

INTERSTATE 0.00

INTRASTATE 0.00

LOCAL 000

IMITCHED ACCEEE ENTRANCE FACILITY

INTERSTATE 0,00

INTRAZTATE 0.00

LOCAL o.0no
SWITCHED ACCEZE EXPANDED INTERCOWWECT ION

INTERSTATE 0.00

INTE.ASTATE 5 .00

LOCAL .00

OTHER CHARGLE aNWD CREDITF - 3EE DETAIL
EPECIAL ACCESS

INTERETATE 254 .20
INTRAZTATE 1,44% .95
HoF JURISDICT IONAL o.no
LOCAL 12,072 .68
SWITCHED ACCESS DIRECT TRANSPORT
INTERETATE 0,00
INTRASTATE 0.00
LOCAL 000
ESWITCHED ACCEEE ENTRANMCE FACILITY
INTERSTATE 0.00
INTREAETATE 0.0o0
LOCAL 0.00
SWITCHED ACCESE EXPANDED INTERCONNECTION
INTERZTATE 0.00
INTRASTATE .00
LOCAL 0,00

ADL.IETHENT 3 APPLIED - SEE DETAIL
SPECIAL ARCCEZZ

INTERSTATE .00
INTEASTATE 0.00
HOW JURISDICTIONAL 0.00
LOC AL o0

AT&T Billing Southeast, Inc.
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Facility Access Circuit Listing

This section shows the total recurring charges for all the circuits that the
customer ordered, broken out by circuit ID. The corresponding detail
associated with this information can be found on the accompanied CSR. For
detailed explanation of these charges refer to the CSR for this circuit ID. This
section also contains some unique features:

EILL WO 205 W10-NHNE I
INVOICE HO HLONENHIER=00101
EILL DATE APR 10, E 000
ACNA XXX FAGL 7

* % * FPACILITY ACCESE CIRCUIT LISTING + + *
THE TOLLOWING CIRCUWITI ARE INCLUDLD IN THI MONTMLY ACCE3IT CMARGED

CIRCUWIT IDENMTETICAT IOW INTERIT 4TE I 3TATE LOCAL MFE
] 2

HOW HIGH CAPACITY
A5G 00000000000

5 A4.LYFV.NFNGNN..5C
/,/cL CER IX XEXX _XIX XXX NI XXX
) AL - 5131 18 .20
1 CLY A4 LYIT NWEHENN .. 3C

ERR XX LNEXNLKEXLNNEL0NE . KNK

AL = 51Al 18 .30
CLE ALV NERENN, 5T

CEER IX _XEXX XIX XXX _ XK. XXXX

AL - 5151 18 .30
CL3 A4 LYWTI NERENN..3C

CRR XX .XXXX.KELLEEXLHNRT L KREX

AL = £181 18 .30
CLS  A4.LTFU.NFHENN..5C

CEER IX XEXX XIX XXX KL XXXX

AL - 5151 1§ .20
EL3 A4 LYIT IR 58

CER XX .EXNLKEX 0000 0

&L = §181 18 .30
CLS  A4.LTFT.NFHENN..5C

CER IX _XXXX NIX XXX XI X¥kx

AL - 5151 L .20

TOTAL FACILITY ACCESS CHARGES
TOTAL = AL = LEC 5181 . _ . . _ - - - - o = o o o o = =« = = 25 ,4921.7T8
INTERSTATE 72,75
_//:m-mnu: zin_0a
‘Zl _ | LOCAL 35,118,032

TOTAL TACILITY ACCE3Y CIRCUITI . . . . . . - - & = & = & - = ¢ 340

Ell

1. Circuit ID — This uniquely identifies the circuit.

2. Jurisdiction — This indicates the jurisdiction that may apply to
each circuit. A summary total by jurisdiction will be shown at the
bottom. For further information, refer to Appendix A — Billing
Concepts.

3. Circuit Count — This is the number of facility access circuits.

AT&T Billing Southeast, Inc.
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Bill Index

This section is an index of the bill by page number and section.

BILL HWO 205 HL10=-HWNN MNHH
INUVOICE WO H10NAHMER- 00 10 1
BILL DATE APR. 10, 2000

A&CHE XXX L&ST FAGE 10

PAGE RETFERINCE N PAGE RETERINCE MO PAGE EETEERENCE MO

1l EILL TACE FPAGE
5 LATE PAY CHGS
£ OC-2WT-C P AGE
76 TAXEEF PAGE

77 CKET FaGE

AT&T Billing Southeast, Inc.
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Bill Layout — Account Type S Switched

This is used for billing Switched Access usage, trunks and other related
services. The bill layout has both usage and flat rated charges. This bill is
used for customers that have requested switched access FGD services.
Examples of the other sections contained in this bill can be seen in the
overview section of this document. Some of the features unique to this
section include:

e Usage Section (multiple jurisdictions and page types)
0 Usage Section — Interstate Stat Page

0 Usage Section - Interstate Bill Page

0 Usage Section — Intrastate Stat Page

0 Usage Section — Intrastate Bill Page

0 Usage Section — Local Stat Page

0 Usage Section — Local Bill Page

o Detail Summary of Usage Charges by End Office — Intrastate

o0 Detail Summary of Usage Charges by End Office — Local

o Detail Summary of Usage Charges for all End Offices —
Interstate

o0 Detail Summary of Usage Charges for all End Offices —
Intrastate

0 Detail Summary of Usage Charges for all End Offices - Local
o Summary of Usage Charges by State
o0 Summary of Usage Charges for all States

¢ Bill Index

Usage Section — Interstate (Stat Page)

The following section details the statistics in which the Access or Local
Interconnection customer has ordered service by:

e Jurisdiction
e End Office
e« CIC

This shows an example of the interstate jurisdiction. The presence of a STAT
page will appear on a customer's bill when the usage records are posted to
the database in Detail Format. For further detail refer to Appendix A —
Billing Concepts. A STAT page will not appear on a customer’s bill when the
usage is summarized via the Record Exchange Process.

Note: The details of this section may also be broken out by date range for
instances such as late usage or rate changes.

AT&T Billing Southeast, Inc.
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Some of the unique features of this section include:

EBILL w0 404 BL0-HHMHN WKW
INUVOICE RO 3 LOM NI - 000 L6 2
BILL DATC JUH 10,2000
ACHA XEX FAGE 22
= » % % % = INTERITATE 3TAT3 IOR Arrice ATLHGABUD 52 CIC MNHNNH * = = = w»
1 HAY L0 D0 THRYT JUTH 0F DO 3

F4 - EC S1%9&

_E;mﬂnmrmn RECORDID MOV MEIJAGES TF0 ratfﬁi Lol
2 EOVUT INGC WOT APPLICAELE - FORTED
NTHMEER PORTABILITY QUERIES - LAST REZORT 4
o 7o 1}
TACTORED M3GF: T
5
LDIBECT - REZIDENT
TERMINATING HOU
HoN=g00
FIW: L] FLU: 100,00 590 ,.T0E 10k, 7357 476, 130
CUSITOHER FROVIDED FIU
HOH=-&00
I L] FLU: 100,00 95 488 26, 368 80,210
6 CUSTONER FROVIDED FIV

COLLOCATED - RESIDENT
TERMINATING MOU

HOQH=500

FIV: &g PLU:  lo0.00 §,TER 3 D5E Tr2ET
CUSTOHER PROVIDED PID

HOH=800

FIW: g4 FLU: 100,00 13 670 4, 729 13 163

CUSTONEER FROVIDED PIV

TAOEM - RESIDEST

7 | [ TERnATIHG MOV

WoHE-500

PIT: 54  FLU:  100.00 29 462 14, 455 24, 748
STOMER FEOVIDED FIO

8 TOTAL TERM 40,037 150, 662 G2l 630

1. Recorded MOU — This column shows the minutes of use that were
recorded at the end office.

2. Directionality — This is the direction of traffic in relation to the
end office.

3. Messages — This column shows number of calls recorded at the
End Office

AT&T Billing Southeast, Inc.
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4. Factored MOU — This column reflects the number of minutes of
use after the factors (if applicable) have been applied. PIU
multiplied by the recorded minutes gives the factored number of
interstate and intrastate minutes multiplied by PLU gives the
amount of local minutes.

Note: Factors only apply to undetermined usage. Whether recorded
minutes is factored or not, billed minutes will always appear under
this column.

5. Portability — This indicates whether the traffic is ported.

6. Routing indicator — This shows how the traffic was routed.

7. Types of Calls — This bill also uniquely identify the traffic type.

8. Factors — This indicates the factors that are applied to the

recorded minutes of use or messages. For further information, refer
to Appendix B — Billing Factors.

AT&T Billing Southeast, Inc.
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Usage Section — Interstate (Bill Page)

The second part of the usage section shows the charges for usage by
jurisdiction and by the end office in which the Access or Local Interconnection
customer has ordered service. This is an example of intrastate charges.
Some other important features of this section of the bill include:

EILL MO 404 Z10-HNHHEEH
THUOICE HO 3 LOMNTHENK ~00 162
EILL DATE SO 10, 000
ACHA XX PACE 7%
T ¥ % & & & [HTERITATL TVIAGD FOR OFFICE ATLWGABUDSE CIC MIME + + = = r «
HAY L0 00 THRY JUK 0F 00 g
1
RATL CATEGORY FAITITY BATE AMOUTRT
_Acu. TRANSPORT SUITCHED COMMON TRANSPOET E0 TO TANIDH - &&A - EC 3192
7 T ANDLH 3
TLRA INAT IRG
ATLEGABUOLT
24,748 0. 000030000 600
TOTAL LT 311 COM TRAND 24,748 a.00
LOCAL TRANSFORT TANDICM SUITCHING = GA = OO 5192
TANDIH
TCRAINAT IHG
24,748 0.001515000 1749
TOTAL LT AC TAWDEM 53U 4,748 1T.49
TOTAL LOCAL TRAWSPORT CHARGEE - GA - EC E192 . . . . . _ . 17.49
IND OFFICE - GA - EC 5L92
LOCAL SWITCH IHG
TERIIMATING
PREM TIRY EZL.E40 0.004497000 2,795,528
TOTAL LOCAL EWITCHING EZL, 640 T, 008, 58
4 D& INFO SURCHERGE
(PER 100 MO0}

PREMINM G LLE Q. 023588000 ia3.9¢
LOCAL SWITCHIWG CORREON TRUNE PORT
TERMINAT IHE

Eo 249,748 L 000EN0000 18 .80
TOTAL LI CO¥ TEUKE FO 24,748 13 .80
TOTAL END OITICC CHARGIS - && - DC 5192 . . . . . . . . . 2,999.24

CARRICR COMBION LIKLC ACCC3II = GA = EC 5172

TECRIINAT IHG 2L, 6540 0. 000000000 o_00
TOTAL CARR COMHE LIKL GZL, 640 o_oo
TOTAL CARRIER COMPION LINT ACCE33I = GA = EC 192 . . . . . .00

EIIZCCLLAEOTE = G& = EC 5192
TMEER PORTAEILITY GULLY
BCRVICE (FER QUERT)

LAZT REZORT T 0. 0017EL000 o, L2
TOTAL MISCELLAKEOUI CHARCES - ¢4 - EC E19% ., ., . . . 0. LE
TOTAL IMTERSTATE W3 CHG3 FOR OFFICE ATLRGABUDZZ CIC MMM 1070, 12

AT&T Billing Southeast, Inc.
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1. Date Range - This shows the "from™ and "through" dates in which the
usage was recorded. Normally this is the billing period date ranges.

2. Rate Category - This groups the rate elements in to six categories to
present customers with access products being billed. For further
information, refer to Appendix A — Billing Concepts.

3. Rate — This column shows the actual rate applied to the rate elements
minutes of use. For further information, refer to the AT&T tariff at
http://cpr.att.com/.

4. Rate Element Description — This is a brief description of the same
rate element found in the CLEC contract or tariff document. For further
information, refer to Appendix A — Billing Concepts.

5. Quantity - This column shows the messages that apply to this
jurisdiction. This quantity is calculated by taking the factors from the
previous section and multiplying it by the total messages recorded at

the office.
PIU X Recorded _ |Quantity
Factor MOU " |Factored
Example = 84 X 129,462 = 24,748

AT&T Billing Southeast, Inc.
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Usage Section — Intrastate (Stat Page)

The following section details the statistics by jurisdiction and by the end
office in which the Access or Local Interconnection customer has ordered
service. This shows an example of the intrastate jurisdiction.

BILL NO G615 S01-NHMN NNH
INVOICE MO SO1NNNNNNE-00052
BILL DATE APR 01,2000
ACNA 200K PAGE 649

= % % % % % TNTRASTATE 3TATS FOR OFFICE HSVLTN90D31 CIC NNNEN + * * + + =
MAR 01 00 THRU MAR 31 0O

TH - EC 5185

TERMINATING RECORDED MOU MESSAGES T/0  FACTORED MOU

TEHDEM - BESIDENT

D&

PIU: 0 PLU: 85.00 11,007 34,955 110
CUSTOMER. PROYILDED PIO

D&

PIU: 0 PLU: 85.00 26 l2s 0

CUSTOMER PROVIDED PIU

TOTAL TERH 11,033 35,080 110

AT&T Billing Southeast, Inc.
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Usage Section — Intrastate (Bill Page)

The second part of the usage section shows the charges for usage by
jurisdiction and by the end office in which the Access or Local Interconnection
customer has ordered service. This is an example of intrastate charges.

BILL MO 615 S01-HNHNN HNNN
INVOICE NO SO1NHHHNNN-0009E
BILL DATE AFR 01,2000
ACHA 20 PAGE 550

* % % ® x * INTRASTATE USAGE FOR OFFICE N3VLTHNOODSL CIC NMNMN = = * % # ¥
MLE 01 00 THRU MAR 31 00

FLTE CATEGORY QUANTITY FATE AMOUNT
MISCELLANEOTS - T - EC 3185

DIRECTORY

AZSISTANCE CALLS 351 0. 250000000 87.75
DA SVITCHED COMMON TRANSPORT

NEVLTIMTS4T - 056 MI 351 0.000040000 0.79
DA FACILITIES TERMINAT 351 0.000300000 0.11
DA ACCESS TANDEM SUITC 351 0,000550000 0.1%
TOTAL MISCELLANEOUS CHARGES - THW - EC 5185 . . . dg.84
TOTAL INTRASTATE USG CHGI FOR OFFICE MSVLTN20DA1 EIE HHHHH dd.a4
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Usage Section — Local (Stat Page)

The following section details the statistics by jurisdiction and by the end
office in which the Access or Local Interconnection customer has ordered
service. This shows an example of the local jurisdiction.

EILL WO

ELls FO0L-NNHN WM
INUGOICE WO
EILL DATE
ACHA XXX

30 LT W = 00 09 2
APE. 01, 2000
PAGE E51

= % ® = * % Lo AL

TH - EC SL1&5

ETATE FOR OFFICE NEVLTHIODEL CIC HNHHN = = * = = =
MAR 01 00 THRYU MAR 21 00

TERMINATING BEECOEDED MOV MEIZAGED T/0 FACTORED MOW
TANDEM - RESIDENT
D&
FIW: o FLW: F9.00 11,007 14,955 10,597
CUST OMEER PROVIDED FPIV
&
FIV: o FLV: 29.00 26 125 26
CUST OUMER. PROWVIDED FIV
TOTAL TERM 11,022 25,050 1,922
AT&T Billing Southeast, Inc.
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Usage Section — Local (Bill Page)

The second part of the usage section shows the charges for usage by
jurisdiction and by the end office in which the Access or Local Interconnection
customer has ordered service. This is an example of local charges.

EILL Ho 515 SOL-WNHN HHEYH
INJOICE WO FOLMNITHAAN - G003 E
EILL DATE &FPF. QL. 000
LOHAE XXX PAGE G52

*F X ok oxox X LOCAL USAGE FOR OFFICE NSULTH90DEL CIC NHHNHH = = #* * = =
H&R ol 00 TRV HAR +4 00

EATE CATEGORY QOFENTITY REID AMOWHT

MIBCELLANEMIE = TH = EC L1885

DIBRECTORY

ASFISTANCE CALLZ 24,727 O 2F0000 00 HoEEE.2E
D& INTERCONRECTION CHARGE

TENDEN 249,729 0.00EEIF00O00 Fr.EE
D& EWITCHED COMMON TRANEPORT

HNSVLTIMTE4T - 058 MI 24,7249 0.000040000 TT.T9
DA FACILITIEE TERMINAT 24, 7249 O _O0dEd0 00 1. g2
D3 ACCEERS TAWDEM 2UITC 24,729 0000550000 1210
TOTAL WISCELLANEQYZ CHARGES - TH - BC S135 . . . . . - - Go0EL.9%
TOTAL LOLCEL 5k CHGS TOR OFFICE NSVLTHMDS1l CIC HNNHN GLOFE.PE

e b e oot e b o o o s e ot o oo o e e o s e e o oo o e e o b oo e e g o s o e
TOTAL UTIAGE CHARGED FOR OFFICE N3ULINSODEL CIC HHNINH S.9%1.82

e o e e e L St
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Detailed Summary of Usage Charges by End Office — Intrastate

This section shows a summary of the rate elements by jurisdiction for a given
date range and end office. This is an example of intrastate jurisdiction
charges.

EILL WO 615 SOL-HHHIT IHEH
INUQICE WO S0LNTHN A= 009 2
E ILL DATE AFF 01,2000

ACHA XXX PAGE G652

* * DETAHILED TVIRISEY 0T VIAGE CHARGEF TOR OFFICE WIVLTWIODEL CIC HIWHE * *
INTR&STETE

TEAGE EILLING CYCLE MaR 01 00 THRT MAE 21 00

RATE CATEGORY Q1FANT 1T AMOTHT
MISCELL 30E (U3F
DIPECTORY
AREFISTANCE CRLLT Sl ET.T4
DL ACCEZE TLWDEM ENITCHING HESN .19
D4 EWITCHED COMMOM TRANSFORT a5l 0.9
Di FACILITIES TERMINATION 251 b1l
TOTEL GF.54
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Detailed Summary of Usage Charges by End Office — Local

EILL W@ 615 I0L-NNHN NHNN
INMMICE WO S0 LI R = 0009 2
EILL DATE APR 0L, 2000
ACHA XEX FAGE £34

* * DETAILED SUMMARY OF W3AGE CHARGES FOR OFTICE HIVLTNFODILl CIC NNNHN +* *

LOCAL

TZAGE EILLING CY¥CLE MAR 01 00 THRJ MAR 21 00

RATE CATEGORY QUTANT IT% AMOUNT
MIZCELLANE 003
DIRECTORY
A433ISTANCE CALLS3 34, 129 G652 25
4 ACCEZZ TANDEM SWITCHING 34,129 13 10
D& SWITCHED COMMON TRANIFORT 24, TEF .79
D& TRCOIL ITIES TERMINEATION Fq, V2P 0. 4%2
D& INTERCONMECT ION CHARGE Fa, 129 P2
EOT &L 5,352 .98
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Summary of Usage Charges for All End Offices — Interstate

This section shows a summary by jurisdiction and date range for all the end
offices in which the Access or Local Interconnection customer has ordered
service. This is an example of interstate charges.

EILL HO EL5 30 L-WHNN HEH
INVOICE WO S0 LN M = 000 92
EILL DATE APR 01,2000
ACHA XXX FPAGE FEs
* % F FUHMARY OF USAGE CHARGES TOR CIC WHENNN + + +
* * % USAGE EILLING CWCLE MAER 01 00 THRY MaR 21 00 + +® *
INTEERSTATE
BATE CATEGORY QIFANT ITY AMOUTHT
LOCAL TERANIFORT
FACILITY
ORIGINATING MINUTES o0, 248 .78
TERMINAT ING MINUTES 1,562 2.24
TEEM INAT I0M
ORIGINATING MINUTES 197, 292 a4 _ 768
TERMINATING MINVUTES 2,124 0.26
D33/D31 MULT IPLEXER
ORIGINATING MINUTES 197,233 FE.43
TERMINAT ING MINUTES 3. li4q .78
TAENDEM ZSWITCHING
ORIGINAT ING MINUTES 166, 109 2549
TERMINAT ING MINUTES 1,582 2.40
END OFFICE
ORIGINATING MINUTES G400, 576 1.008.5%
TERMINAT ING MINUTES 3,129 F.ET
OTHER 1,878 55.56
CARRIEER COMMON LINE
GRIGINATING MINUTES 158, 169 Eq7.25
TERMINAT ING MINUTES 1, 562 0,00
OTHER 0,00
MISCELLANE OW3
ORIGINATING MINUTES 0.00
TERMINAT ING MINUTES 225,681 591,12
OTHEER .00

Note: Quantity Totals shown on this page are for the cumulative MOUs/MSGs
which incurred charges in the stated Category. This Quantity should not be
used to compare with the total MOUs originated or terminated at the end-
offices shown on this BAN.
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Summary of Usage Charges for All End Offices — Intrastate

This section shows a summary by jurisdiction and date range for all the end
offices in which the Access or Local Interconnection customer has ordered
service. This is an example of intrastate charges.

EILL ¥a El5 30 1-HHEN HWM
INJOICE HO SO LNNHINER -000 9
EILL DATE APER OL, 2000
ACHA XXX PAGE qE9
* * * BUTMMARY OF UIAGE CHARGES FOR CIC WNHNN = = *
* * % YSAGE BFILLING CWCLE MAR 01 00 THRY HaR 21 0 * + *
INTRASTATE
BATE CATEGORY QUANT ITY AMOUTHT
LOCAL TRAMSPORT
FACILITY
ORIGINAT ING MINUTES %, FE0 FEL2T
TERMINAT ING MINUTEZ 116, SE3 T2.10
TEEM INAT I0OW
ORIGINATING MINUTES 40, 208 14 57
TEEMINAT ING MINUTES 7,721 21.7%
DS/ D3l MULT IPLEXER
ORIGINATING MINUTES (O]
TERMINAT ING MINUTEZ 16 ool
TANDEM STWITCHING
ORIGINATING MINUTES 29,2258 29.06
TEEMINAT ING MINUTES 109, 440 sl .0z
EMD OQFTFICE
ORIGINAT ING MINUTES 39, 334 FTE.EG
TERMINAT ING MINUTEZ 133, 893 1,600,085
OTHEER o, 00
CARRIER COMMON LIME
ORIGINAT ING MINUTES 33,235 .59
TERMINAT ING MINUTES 13g, 23l Z9E6.19
OTHEER (O]
MISCELLAWE 003
ORIGINAT ING MINUTES 29,225 14 50
TEEMINAT ING MINUTES 1,403 FE.ET
OTHER (O]

Note: Quantity Totals shown on this page are for the cumulative MOUs/MSGs
which incurred charges in the stated Category. This Quantity should not be
used to compare with the total MOUs originated or terminated at the end-
offices shown on this BAN.
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Summary of Usage Charges for All End Offices — Local

EILL HO G615 30 1-HNHN HNN
IEJOICE Ho 20 MMM NNEN =000 92
EILL DATE APFR 01,2000
ACHA XXX PAGE 20
* % % SIMHARY OF WIAGE CHARGEES FOR CIC HNWHN + * *
* ® % U3AGE B ILLING CYCLE MAR 0L 00 THRU MAR 1 00 * * =
LOCAL
RATE CATEGORY 0WTANT ITY AMOUHT
LOCAL TRAMIPORT
FACILITY
ORIGINATING MINUTES 0.0n
TERHINAT ING MINVUTES 1L, $35, 655 TeBLE.28
TERM INAT ION
ORIGINATING MINVUTES 0.00
TERMINAT ING MINUTES 5,685,118 2,125.94
D33/ D31 MULT IFLEXER
ORIGINATING MINUTES 0.00
TERMINAT ING MINUTES 1,546 0.29
TANDEM SWITCHING
ORIGINATING HMINUTEZ 0.00Q
TERHINATING MINUTEZ 10, 234, 574 §,0L17.59
END OFFICE
ORIGINAT ING MINUTES 000
TERMINAT ING MINUTES 1%, 206, 276 175,078 12
OTHER 15 0.44
CARPRIER COMMON LINE
ORIGINAT ING HMINUTES 0.00
TERHINAT ING MINVUTED 1, oqb 0.00
OTHER 0.0
MIZCELLANE 02
ORIGINAT ING MINUTES .00
TERMINAT ING MINUTES 173, 645 S,582.98
OTHER 0.0

Note: Quantity Totals shown on this page are for the cumulative MOUs/MSGs
which incurred charges in the stated Category. This Quantity should not be
used to compare with the total MOUs originated or terminated at the end-
offices shown on this BAN.
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Summary of Usage Charges by State

This section shows a breakdown of total usage charges by state, jurisdiction
and rate element.
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EILL HO GL5 30 L-HOHN HNN
IFNJOICE HO 0 MY NNEN =000 92
EILL DATE APER 01,2000
ACHA XXX PAGE q21
* ¥ % ZIMMARY OF WSAGE CHARGEES * * *
EENTUCEY - FLl%2
INTERZTATE
TOTAL LOCAL TEAWNIPORT CHARGEEZ k.98
TOTAL END OFFICE CHARGES .59
TOTAL CARRIER COMMON L INE ACCEZE CHARGES 0.00
TOTAL MISCELLANEOUS CHARGES 0. 00
TOTAL 237 MIBCELLANEOUE CHARGES 0. 0o
TOTAL LOCAL INTERCONNECTION CHARGES 0.00
TOTAL WIAGE CHARGZEE . . . . . & =« & & = = 2 = = = = = = = 1L.&7
INTRAZTATE
TOTAL LOCAL TERAWNEPORT CHARGES 0,04
TOTAL END OFFICE CHARGES 0.0E
TOTAL CARRIER COMMON L INE ACCESS CHARGES 0. 00
TOTAL MISCELLANEOUZ CHARGEZ 0.00
TOTAL 537 MISCELLANEQTS CHARGES 0.00
TOTAL LOCAL INTERCONMECTION CHARGES .00
TOTAL WIAGE CHARGEZ . . & & & = = & & = = s = = s = = &« = .12
L O AL
TOTAL LOCAL TRAWNSPORT CHARGES 2.96
TOTAL END OFFICE CHARGES .79
TOTAL CARRIER COMMON L INE ACCESS CHARGES 0.00
TOTAL HIFCELLANEQUZ CHARGED 0.00
TOTAL 237 MIBCELLANEOQTE CHARGEES .00
TOTAL LOCAL INTERCONNECTION CHARGES 0.00
TOTAL WIAGE CHARGEE . . . . . . . .+ ¢ & & & & = = = = =« = 11.75
TOTAL
TOTAL LOCAL TRANSPORT CHARGES §.98
TOTAL END QFFICE CHARGED 17.7E
TOTAL CAFRIER COMMOW L INE ACCEZZ CHARGES 0.00
TOTAL HMIZCELLANEOUE CHARGEZ 0.00
TOTAL 337 MISCELLANEOUE CHARGES 0.00
TOTAL LOCAL INTERCONME CTION CHARGES 0.00
TOTAL WBRAGE CHARGES . . . . . . . . . - - < o <« .« « -« - . 22.74
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BILL O 615 SO01-WHIN WIN
INFOICE WO SO0 1NHEH NN - 00092
EILL DATE APE QL2000
ACHA XNX PAGE ez
* % * FUMMAEY OF USAGE CHARGEE = = =*
TEWHEZEEE - ELl&%
INTERSTATE
TOTAL LOCAL TRAMEFORT CHARGES Fll.45
TOTAL END OFFICE CHARGES L,06%.92
TOTAL CARRIER COMMON L INE ACCESF CHARGEZ 77 .28
TOTAL MISCELLAWEOWS CHARGES 391 .14
TOTAL 337 MISCELLAWEOUS CHARGES 000
TOTAL LOCAL IMNTERCONNECTION CHARGES 0,00
TOTAL TFAGE CHARGES . . . . . . . . . . - - 2, T4% .80
INTRASTATE
TOTAL LOCAL TRAMEFORT CHARGES 68 .87
TOTAL END OFFICE CHARGES 2,115,958
TOTAL CARRIER COMMON L INE ACCESS CHARGEZ F0& .30
TOTAL MISCELLANEQOJTE CHARGES 103 .34
TOTAL 537 MISCELLAWEQUE CHARGES Q.00
TOTAL LOCAL INTERCOMNECTION CHARGES Q.00
TOTAL TFAGE CHARGES . . . . . . . . . . - - Z,T96 .46
LpCAL
TOTAL LOCAL TRANZPORT CHARGES 15,959 .25
TOTAL EWD OFFICE CHARGES 178,781 .36
TOTAL CARRIER COMMON L INE ACCEZEES CHARGES 000
TOTAL MIBCELLANWNEOUTE CHARGESR 3 382 .98
TOTAL EB37 MISCELLAWEOUEZ CHARGES 000
TOTAL LOCAL INTERCONNECTION CHARGES 0.00
TOTAL WIAGE CHARGEE . . . . . . . . . . - - 06,563 .72
TOT AL
TOTAL LOCAL TRAMEFORT CHARGES 13,729 .70
TOTAL EWD OFFICE CHARGES AL, 701 .29
TOTAL CARRIER COMMON L INE ACCESF CHARGEZ GE5 .56
TOTAL MISCELLANEOIS CHARGES 2,577 .96
TOTAL 537 MISCELLAWEOUS CHARGES 000
TOTAL LOCAL INTERCONNECTION CHARGES 000
TOTAL TEAGE CHARGES . . . . . . . . . . - . 212 .10% 9%
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Summary of Usage Charges for All States

This section shows a complete summary of usage charges for all states and
for all end offices in which an Access or Local Interconnection customer has
ordered the service.

EILL WO E1lf Z01l-MWNN MNHW
INUQICE WO FO LN ENEN =000 32
EILL D&TE AFER 01,2000
ACHA XXX FALGE 37

*® ® & DMMARY OF UIAGE CHARGES * = =

TOTAL - ALL 3TATES/ECT

TOTAL
TOTAL LOCAL TRANSPORT CHARGES 19,745 _6&
TOTAL END OFFICE CHARGES 151,919 00
TOTAL CARRIER COMMON L INE ACCEZZS CHARGES GFS .58
TOTAL MISCELLANEOWD CHARGES 7,577 .96
TOTAL 237 MIZCELLANEOIE CHARGEZ 0.00
TOTAL LOCAL INTERCONNECTION CHARGES 0.00
TOTAL W3AGE CHARGEZ . . . . . . . . . . . - - . - - - . - bl R B i
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Bill Index

This section is an index of the bill by page number, section and end office.
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EILL
IFNJOICE WO
EILL D&ETE
ACHA XXX

E1lE Z0L-WHWN MW
30 LN NENE =000 32
#PE QL2000

FAGE

1
2
35
a3

35
(14

T4

28
102
1ll
125
133
144
158
1&6
1E0
171
173
207
218
2ze
237
250
255
z69
7
285
293
07
216
227
2322
247
261
259
27
286
296
4049
423
G349
347
58
453
477
430

A T

RETERENHCE HO

EILL TACE PAGE
LATE FaY CHGZ
QC-2ND-C PAGE

ACHLTHMT RS0
ARCYTMEADED
ELHNCTHMTEZ S
CHELTWITDEO
CLHATHMADED

CLVLTHHADSO
CHCYTMIT B2 5

CHHMTHMAES S
CHVLTHMMARZO
CRFLTHMAREQ
CRTHTHMIARS 5
CULETHMARSS
DESHTHMT D30
DOVRTIAT 5 5
EMLTMIARDS
TELHTHCCRS S
FTELHTHHADED
TLVLTHHARS 5
TEDHTHHMARE S
FRAUTITHMT RS 5
FYVLTMIADED
GALLTHMMADEO
CDVLTHIARSQ
CHNERTHHMARES
HDOWVLTHEADSO
MNTITHIARSS
HMPETMMIARES
HMLDTHEADEO
HIVLTHMARES
LENNTHIADEQ
LREEGTMMIADED
LUECTHEADSD
LYEGTHAT 20
LYLETHMMEAREZO
LYWVLTHIARS S
HITHTHMTRES
HMNCHTIADSO
MNFLTHMARS S
MREEOTHMMADS0
HIWVLTHALEESS
HIVLTHAPDEO
HIVLTHEHERS S
HEVLTHEVDEQD
HIVLTHEWDSO
HIVLTHCDRES
H3WLTHCHDSO
HIWLTHDODSO

PAGE

507
17
SE&
529
545
557
571
577
599
E10
521
E3d
537
5 1]
523
555
E&1
£67
576
EFE
T
TLE
27
T4l
1449
62
L
773
i1
192
204
BLZ
F4]
g2l
Gaz
250
853
367
B8l
1)
g95
0z
217

REFERENCE WO

NEVLTHNHHERE S
HIVLTHINCGD
HEUVLTHICDS O
H3WLTHET DS O
HIUVLTIITDEL
NIUVLTHMTDE X
HIVLTWT 54T
HEULTHETDED

N3VLTHUH DS O
HIULTHWC DS G

H3WLTHWRIDS O
NIULTHWRIS2T
NEULTHNZ9CML
HIVLTHZE CHLL
NEULTHNZODEL
H3UMTHNDE CHMO
HIWMTHJE CHG
N3 TR CHIO
OKGVEYESDE0
OQLHCTHHARE S
FPLHYTHHARS 5
PLEKETHMADSO
FIUTITHMT RS0
PTEGTMMIAEEO
FTLDTHMARES
SANFTMITRE 5
SEUMTHHTIDE O
SHULTHHADS O
SMTWTHMARS S
IMYRTHIADEO
INTFTHMARTS
EPTDTHMADED
SFPHLTHIT REQ
TLLHTHHADEQ
TRINTHMARS 5
UMLRETHMARSS
THELTHT DE 0
THHETMIARS O
TLFTTHHARED
THCHTHEADE O
TRETRTHHT RS 5
MITWTHMARSS
WELTMITREES

FPAGE EEFERENCE WO
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Customer Service Record (General Sections)

A Customer Service Record (CSR) is part of a CABS account that contains the
customer account information and services and features an Access or Local
Interconnection customer has ordered. CSR information is derived from the
Service Order that the customer has submitted.

The CSR has information that describes the type of interconnection
arrangement the customer has ordered. The information on the CSR is
critical to billing.

The CSR shown below contain sections common to all account types,
however the details of the CSR will vary depending on the account type.

Introductory Section

Main Section

Tax Section

Location Inventory
English Language Glossary
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CSR — Introductory Section

This section contains the following introductory information for the CSR:

1
ASG’gl;Dﬂlﬂ
CUSTOMER SERVICE RECORD
[C3R) 6l5 F0L-MNHI MM
04-06-00 PAGE 1

<CUSTOMER MAME>-

CLS 5¥C EBILL DAY  ACCT DATE FOE TELCD TUSE

BILLING INQUIRIES CALL OHD 01 04-01-00 ICSC OFC 0005
(80D) 823-2455 CIC MMM
--=ACCOUNT IDENTIFICATION---
FOR TELCO USE: ACNA 3OO LAT 470 TAR TAX BCDE HJ
ZIV RTX F,5,T
1 | ZEUE 1 004300
PLU 99
IT THW 100
TPIU TH 0
PIVE TH 0
BILLED To: <CUSTOMER. NAME>
<CUSTOMER. NAME 2>
<ADDRESS 1>
<ADDFESS 2>

LCITY 5T= <ZIF CODE>
CUSTOMER SEEVICE ADDRESS: LCUSTOMER. NAME:
3 1-<ADDRES >
T ————_1-<CLLT CODE>
2-<ADDRES 5>
2-<CLLI CODE>

3=LADDRES 3>

3-<CLLI CODE>
4-ADDRE S5

4-<CLLT CODE=>

1. ASG - Access Service Group is a code associated with an end office
contained on this page.

2. Factors - This is the summary of factors used to calculate the charges
contained in the CSR. For further information, refer to Appendix B —
Billing Factors.

3. CLLI Code - This code represents the location that the customer
connects to AT&T.
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CSR —Main Section

This is the main section of the CSR. It contains a summary of the services
ordered by the customer for the billing cycle. The following are some of the
unique features of this section:

SPECIAL HAWDLING:
PRINT REQUESTS:
CONTAINS BILL
COFIEZ-DL

CONTAINS C3R
I COFIES-01 |3 l»’ |4 | B Is |
== =3ERUICE AND FEATURES--- /
C AC v

CL3TEL :QT¥ ;CODE : DEECRIFTION = TAX: HIOTHT : DATE

2 0szEd7 ASE 218/ 0CL WEZVHTHDECHD, AN loZ192
LOLNWHW/TAR, 000 ,998/TTR DT
LEF:E=R 1 BHMAL fACTL 2/0T¥ 0000000/ 3ED 0&5-28- 10z193
FFLTL NW3IULTHMTDS2f CHT
HEVLTHHTE 3T

os2sen 1 BEHHOT fACTL 1/0TY¥ 0000000/3ED 08-Z26- LE-FECR
97fLTL NW3ULTHMTDS:2f CMT

1. SVC ESTBL - This column shows the date the service was ordered by
the customer - month, day, and last two digits of the year.

2. USOC Code - This column shows the Universal Service Order
Code(USOC) and the corresponding quantity and technical service
description. An English Language Translation table for the USOC is
available at the back of the CSR.

3. Tax - This column shows the tax code that applies to this particular
service. The codes are further defined in the Tax Legend found at the
end of the CSR.

4. Amount - This column shows the amount of any recurring charges
associated with the service.

5. Activity Date - This date reflects the last activity performed on this
feature. An "Alpha" or special character following the code represents
additional activity. See the activity legend for further explanation.
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This is the second page of the main CSR section. One of the unique

features to this page is:

A3F 0DOTLE

CUSTOMTR 3ERVICE RECOED
(CER)

04-0f-00

< CIJSTOMEER. MEME>

---3ERVICE AMD FEATURES-—--
e
L3aTeL :QTY :CODC DEICRIFT IOW P TAN: AMOUNT
HEVLTIRITE4T
FACTL 2/0TY 0000000/ 3ED 0&=26-
FV/LTL HIVLTHNT D33/ CHT
WIVLTIRITH4T
FACTL 1/S0TY¥ 00000007 ZED 05-28-
#7/LTL HSVLTHHT DI/ oMT

HIVLTIRITB4T

0E 2e37 1 EMMT3

05 2837 EHMTT

2 SUETOTAL - TH - EC 5185
7217 OCL ACHLTIRITRED/ AN

10 1MW TAR 000,998/ TTE. DT
FACTL 2/QTY 00000007 ZED 05-26-
9&8/LTL HIVULTHHTDI2f CHT
HIVLTIRITS4T ; HDULTHHADS O

FACTL 1/50TY¥ 00000007 3ED 08— 26—
27/LTL HSVLTHET DI/ CMT
HIVLTHWMIZT ., MDULTHMADS O

FACTL 1/0TY 0000000/ 5ED 05-26-
25/LTL W3VLTHWHT DI/ CMT
HWIVLTEMTH4T, HDULTHMEDS 0/ BEHER
&) BIZILT

FACTL E/0TY 0000000/ FED 0&- 28—
27/LTL NWSVLTHHT DI 3/ CMT
HIVLTHUMIZT, MDULTHMELS O

DSZBIE AZG

05 ZEI6 EMPMEL

05 2637 EHMLT

DIEBIE ERMLT

032837 EXMT2

&3F BUETOTAL - TW - EC 5185

052896 AIG 324f OCL ASCYTIEIAD R0/ Aot
LOANWEWSTAR 000,998/ TTR
FACTL ESOTY 0000000/ ZED
#7/LTL HSVLTHHT DI/ cMT
HIVLTHWMIET

FACTL 1/0TY 0000000/ EED
97/LTL NW3VLTHNT D33 CHT
HIVLTIMTEH4T

FACTL L1/4T% 0000000/ 2ED
F1/LTL N3IVLTHNT D33/ CHT
HEVLTHIMPET

FACTL L/0TY 0000000/ 3ED
FVWLTL HIVLTHIT D33 CHT
HIVLTIRITE4AT

FACTL E/SOTY 0000000/ FED
#9/LTL HIULTHMT D33/ CHMT

HIVLTIRITR4AT

eT

0s 2837 EHMAL 05-z8-

03 ETIT EHMLT Qg=z7=

6azaan BMMLT QB=2a=

052827 BHIOT Qd&=2g~=

052937 EMMTS 0&=-z7-

A3F QOO02ZL AFF 0O0DIZ4

ELs SOL-NMEN WMH
FAEFE

Z

ACTUTY

:DATE

1021499

ngzsan

102179

102199

QFZ&T

Q3LTet

1021949

loz1399

1021939

agznat

gazagn

031393

loz1499

1. ASG Subtotal - This is the subtotal for the ASG.
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The following appears towards the end of the CSR main section:

CUSTOMEFR. FERW ICE RECORD

[CER) GLl5 FOL-NHNH MWW
04-0&-00 PLGE .2
< CUT3T ER. MEME>-

===JERUVICC AND ITATURE ===

EWC ACTYUTY

E3TEL :0QTY :CODE : DESCRIPTION : TAX: AMTOTHT : DATE
SHEAN WHH NHN-WHNN

010198 & TDWOP f3ED 0L-01-98/TEN 1-6 070199

10 1826 TEC EXNHNNEN/TTD XXXXXXI/APZ 03Z400F

£CLLI CODE: M= <£CLLI CODE:

FCCHA XHX/TTC S0/TGHN NN/ HC

SDEG/LTL WEULTHUTODEI

1101898 & TPFPIE SECD 10-16-FE/TRN 1-6/WCI DAZTA00*
1 QHEE. 73/ CER XXXAXXATNTHIAXX

XEIXSCFA NNN T1 13T 18

<CLLI £0DE>» <CLLI CODExfLTF

2 ME/HEAN ¥NH 10T - HMHN
010128 & TDWOF f5CD OL-01-9&/TEN 1-6 00199
A3¢ DUBTOTAL = TN = EC 5185 0.00 |
INTERSTATE TOTAL 70 .00 — |4
ACCOUNT TOTAL 79000

- = M AR = ==
LAIT COMPLETED ACTIVITY

XEXEXXX aoone
PXENEXXX o030z
PIV CHE 000303
ACTIWVITY LEGLHD

* = 3JERVICE DRDER ACTIVITY

B = RATE CHANGE

M - HIFCELLANEQWE

P - JURISDICTIONAL FACTOR CHAMGE

=] ]

1. CFA - This is the connecting facility arrangement. This represents the
higher level circuit ID to be adjusted by ratcheting.

2. HBAN - This is the HICAP account number. It is required when CFA
does not reside on main account. Further detail is shown in the
following screen print.

3. Interstate Total - Total of the account by jurisdiction

4. Account Total - Grand total of the account.
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5. Service Order Number - This is a system generated, up to 12
characters, alphanumeric indicator that appears on the first line of the
group of OC&Cs associated with a service order.

6. Activity Legend - This legend provides further detail associated with
the activity date column in order to distinguish special activity types.

The following is another example of the main section contained in the CSR.
This shows the impact of ratcheting. For further information, refer to
Appendix A — Billing Concepts. Unique features of this section include:

AJGF 0DODT1E
CUSTOMER ZERVICE RECORD
[ CZR]) f1F S0L-EHNH ERE
04-0&-00 FACE 3]
<CUITOMDR HAME >

===ZCPJICE AMD TFTEATURLZ---

Jc ACTUTY

DATE :@TY :CODE : LE3CRIPT I0W AT :DIATE

100136 CLF XIX Tl «<CLLI CODE> <CLLI CODE>fLTF 070100
Erc/2sp/BAFL 24, &/WC HC-DSPIV 50

100136 1 o0Fl FEED 1lO=01l=§& 031335

03300 1L WDp FSED 10-16-96 0319393
F3CID TIC XEUNEHNNSIEAN NHN INH=

1 — ME-WI A RATL 24, &FACHA XXX
SLLEE] CEL 1-WH XEXIXXXXEX XX XX, XXX, XEJLEO 031097 2

404 Z15/HCI 04QB6_33/Cra NHNEN XG0
4 XWEATAAANIN XUXTNNAAINN SACTL WO
STAR Q0L 701

100198 1 HTH /5ED L0-01-96 031097
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1. UDP - This code represents an up/down pair and is unique to
ratcheting.

2. RAF1 - This is a factor unique to ratcheting.

3. Ratcheting Calculation - This calculation reflects the ratcheting
factors applied.

Note: For further information regarding these factors and calculation, refer
to Appendix B — Billing Factors.
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CSR — Tax Section

The following section shows the types of possible taxes and the associated
codes. If exemption code appears on Introductory Section of CSR, this
indicates exemption status for particular tax. For further information, refer to
Appendix C — Tax Overview.

CUSTOHMER 3ERVICE RECORD

[CER] E15 ZOL-NNNN NNNH
04-05-00 F&GE 63
< CUET QMEFR. NAME:-

Ta LEGEND
APPLICAELE EXEMPT
TYFE CODE CODE

FEDERAL 1
STATE Z
CITY 2
COUHTY 4
3TATE SALES 5
LoCAL 3ALES &
FRANCHIEZE -]
FROZ3 FECEIFT ¢

memmogEBE Al

CSR — English Language Glossary Section

This section shows the acronyms used throughout the CSR and the
corresponding description. For product specific info, please refer to the LEO
Implementation Guide at:
http://www.wholesale.att.com/reference_library/quides/index.html.
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CUSTOMER SERVICE RECORD

(CER) 6LF FOL-MNNNN WHH
04=05=00 PAGE EE
< CUST OMER NAME>-

-== SUMMARY -~~~

ENGL IBH LANGUAGE GLOISARY

T3W TYPFE 0O SFWITCH

TTC TRASPORT TERMINATION CAPABILITY
TTD TREUHE TYPE DESCRIPT IOW

ITR TANDEM TRANSPORT

BHMAL EIWMITCHED-BUSY HOUR MINUTES OF CAPACITY

BHHMAM SWITCHED = EBUSY HOUER MINUTES O0F CAPACITY

BHMDC EWITCHED-BHM DA CALL COMPLETION
FROVISIONING ONLY

BHMES ZWITCHED-BHM EF11 GROUF .,

PROVISIONING ONLY
BHMLT EWITCHED=-BHMM ATC GROVP, PROVISIONING ONLY

BHMOP SWITCHED-BUIY HOUE MINUTES 0OF CAPAC ITY
OPEER.ATOT:

BHMOT SWITCHED-BU3Y HOUR MINUTES OF CAPACITY
ORIGINAT ING TRAFFIC

BHMTZ SWITCHED-BHM CHC, PROVIZIONING ONLY

BHMTT IWITCHED-BUIY HOUE MINUTTEET O0F CAPAC ITY
TEEM INAT ING TRAFFIC

BHMVE SWITCHED-BHM VERIFICATION,
PREOVISIONING OMLY

3TUSE CC37? SIFNHAL ING USAGE (1) 3URROGATE
PEFR. 56 KBP3F TFACILITY

TDEQF EMITCHED ACCEZE TRAWNIPORT SERWICE.
IEDICATED END OFFICE TREUNE PORT 3IVC .
FER. DEDICATED DE0SUG TRUNKE PORT EEQUIRED

TDWOF IWITCHED ACCEZS TRANIPORT 3WC, DEDICATED
TINDEM TREUNE POET EWC, FER DEDICATED D30/
D30/ 7F TRUNE POET REQUIEED

TPPEX IWMITCHED-TRANZIMIEEION P ATH- BELLIZOUTH 3Wa DIL
LEVEL PATH WITH EIT ETRELM SIGHNALING

TPFSX SMITCHED-TRANIMIEEION PATH-D33 LEVEL FATH
TWITH EIT 3TREX EIGNLLING

ID1EW FPECIAL = HI CAF
O0FT. FEATURES £ TUHCTION3-C.0. CHANNEL

EXND 0OF EECOED
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CSR — Location Inventory

The following section of the CSR shows the page numbers of the CSR where
the ASG and OCL appear within the bill.

CUETOMER ZERY ICE BECOERD

(C2R) £15 301-NNHH WMN

04=05=00 PAGE T0
<CUST QMER WAME:

- S ARY- -
LOCATION INVENTORY

ocL a3¢ FAGE
ACHLTHWTRS0  0003ZL
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ELNCTHMTEES QOORE?
CHRLTIMET D3O O3 Eg

CLMATIIADED i Reli keddd
CLYVLTIMADEO 0002292
CHCYTIMMTRES 00240

CHHMTIMIARES 00024l
CIVLTIEARSO 000242z
CEPLTIMEAREO 00247
CETHTHMARSS 000245
CYLKTHIARS S 009343
DIEENTHITD SO QOO 5L
DOVRTHIT RS ¥ Q00252
EAVLTIMIARS S Q00352
TELHTHCCRSS QOoEE7
TELHTMIADSO QOOE 5
TLVLTIMIARES QOO ER
TRDHTMIARS S QUOEEL
TRUUITIMTRES QO0REE
YL TIEADED 003 &G

OO RO RS D0 Q0 O =1 =1 -1 Th Thodw o gl D 63RO PR

FALLTIMIADE0 QO3 ES 1

GDVLTIMLARE0 o002EE 1n
GHERTIMARSS eReli by 18 11
HOVL TINEADEO o002 TE 11
HMMMUTINEARE S 000274 1z
WPrSTIMIARSS Q00277 1z
LD TINELAD RO 00273 1z
HTVLTHMARSS Q002739 iz
LEMHTIELADEG D002 EE 12
LEEGTHIADED D002 &ES 11
LUECTMIADSO QOO g 13
LYECTIMITRSO QOQe2 13
LYLSTWIARSO Q00 Fg 13
LYVLTIMIARS S QOO0 gs 15
HCIHTIIT RS S Qoo e? 16
HMCHTMIADSO QuoE§? 16
IMPLTIMEARES LELETINE 16
MFEOTIMERDED oO0gG0: 17
MTJLTHWXADEZ 0a0g0s 17
HEIVLTHARRES oaogng 17
HIVLTHAPDSO 000410 13
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