Wireless Service Providers Contact Information
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Content of this document was originally in the LOH Section 3 Ordering, General Local Service Ordering Information
Description:

The AT&T Wholesale OSS Customer Support Team provides 22-state business process support to the following customers using AT&T’s Electronic Interfaces:

· Access Customers

· CLECs
· Wireless Providers

· ISPs/Content Providers

· System Integrators
For a list of contacts, refer to:

· Customer Service Contacts in CLEC Online home page
·  Escalation Matrix in CLEC Specific Reports or click CLEC Online Escalation Matrix Report to go directly to the matrix
· Manual Ordering Guidelines in CLEC Online General Ordering for email addresses
Ordering Considerations:

None
Service Restrictions:

None
LSR Restrictions:

None
Service Order Restrictions:

None
Tariff Reference:

None
USOC / FID References:

None
Situations / Exhibits:

None
Related Topics / Information:

None
