Surrogate Client Memory Call
Content of this document was originally in the LOH Section 3 Ordering, General Local Service Ordering Information
Description:

Surrogate Client Number (SCN) is a feature that allows the subscriber a telephone number in his or her serving wire center from which calls can be forwarded on an intra-office basis to his or her exchange service.

Ordering Considerations:

None

Service Restrictions:

Available in the following states:  Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, South Carolina, and Tennessee.

Surrogate Client Number must be ordered in conjunction with a Memory Call Mailbox.

Prohibited on Coin Telephone Service

Prohibited on RCF

Prohibited on Complex Products

LSR Restrictions:

Valid REQTYP(s) are:  M (BUS/RES) or E (Non-Complex)

For valid ACT(s), refer to the LSOR for the business rules associated with REQTYPs E, Non-Complex.
In addition to the other applicable fields based on REQTYP/ACT combinations the LSR package must have the Surrogate Client USOC “SMV” populated in the FEATURE field.

Service Order Restrictions:

None

Tariff Reference:

A13

USOC / FID References:

None

Situations / Exhibits:

None

Related Topics / Information:

None
