Electronic Downtime

Content of this document was originally in the LOH Section 3 Ordering, General Local Service Ordering Information
Description:

Occasionally, AT&T Southeast Region may experience brief periods outside of normal

maintenance downtime where a specific system is unavailable for CLECs to transmit mechanized LSRs.

CLEC or AT&T Southeast Region Electronic Downtime on Initial LSRs

If a CLEC must submit an initial LSR manually before the electronic system is restored to

service, AT&T-SE will apply the mechanized charge instead of the manual charge on the initial LSR. This policy applies only for those CLECs who would normally use the unavailable electronic system if it had been available. The CLEC must follow the procedure below for each manually submitted LSR in order to receive the mechanized LSR charge:
1. Populate the LSR NO. (LSR Number) field in the Administrative Section on the first page of the LSR form with the code "SOMEC".

2. Complete all required pages of the LSR form that pertain to the service being ordered.

3. Enter "AT&T-SE System Outage" in the REMARKS section of the LSR.

4. If this procedure is not followed, the manual LSR charge will be applied as required for manual LSRs in compliance with current CLEC Interconnection and Resale agreements.

CLEC or AT&T Southeast Region Electronic Downtime on Supplemental LSRs

If a CLEC must submit a supplemental LSR manually on a PON where the initial LSR was

submitted electronically, AT&T Southeast Region will still apply the mechanized LSR charge instead of the manual LSR charge for that service request. The CLEC must follow the procedures below for each manually submitted supplemental LSR in order to maintain the mechanized LSR charge:
1. Populate the LSR NO. (LSR Number) field in the Administrative Section on the first page of the LSR form with the code "SOMEC".

2. Complete all required pages of the LSR form that pertain to the service being ordered.

3. Enter "AT&T-SE Outage" or "Customer System Outage" in the REMARKS section of manual supplement to electronically submitted LSR.

Ordering Considerations:

None

Service Restrictions:

None

LSR Restrictions:

None

Service Order Restrictions:

None
Tariff Reference:

None

USOC / FID References:

None

Situations / Exhibits:

None

Related Topics / Information:

None
