—
= at&t

AT&T Southeast Region
Interval Guide

(Formerly knows as)

LOH Section 9

Interval Guide

REVISED: 12-3-15

Copyright 2015
©2015 AT&T Intellectual Property. All rights reserved. AT&T,
AT&T logo and all other marks contained herein are trademarks
of AT&T Intellectual Property and/or AT&T affiliated companies.



Table of Contents

TabIE OF CONLENTS ...ttt bbbttt 2
REVISION HISTOIY ... .ottt sttt b et b et b et b et ne b e nennas 6
INTEIVAL GUILE......ceieeeee ettt sttt ettt se et en s 8
INOTICE ..ttt bbbt bbb bbb bbb e bbbt bbbt 8
INEFOAUCTION ... bbb bbbttt e et bbb b bttt e b et e 9
Projects and Project ManagemeNnt..........ccuveveerieiererieiesieeseseeesieessesaeesseses e saesessessesessessssessesenses 10
LSRS TOr COMDINEU SEIVICES ......eouiiieiiiiesiisie sttt bbb 11
CFA Projects and Project Management...........ccoveereererieierieiseseesesesseseesessessesessesessessesessessesenes 11
LSR ProcCesSiNg INTEIVAL..........cuiiiiiiiie ettt nne e 12
Due Date CalCUIALION........ccoiiiiiiiiee bbbt 13
Due Date Calculation EXAMPIE ........ccvviiiiieiriee e 14
Product INtErval TaDIES ........coiiiiieee s 15

Terms and Definitions Standard ASSUMPLIONS ........ccveveiieiieieieese e 15

Non-Complex (Residence, BUSINESS, COIN) .....ccoueiieiieriiiie e 17
Local Exchange Line -Busingss (NON-COMPIEX).......c.civuereeriereerireieseesiesiesee e seeseesee e, 17
Local Exchange Line -Coin (NON-COMPIEX) ......eeruiiiiiiiiiieiiesieeieeie et 17
Local Exchange Line -Remote Call Forwarding (Non-COmMPpIeX) .......cccccveveereerviieciveniesiennen, 17
Local Exchange Line -Residence (NON-COMPIEX)........ccurreriiiieiiiie e 17

NON-COMPIEX =LINE FRALUIES ... .c.viiieieieieceie e ee et ste e eeste e et e e sreesseensesnaesreeneenneas 18
Non-complex Local Exchange Line -Line FEALUIES..........coviiieiiiieiieie e 18

COMPIEX RESAIE .....c.eeeicie ettt e e reete e e s e e nbeeneenreeneenes 19
ACCUPUISE® ...ttt ettt b e bt e bt b e et e e b e s be et e ereenbeeneesneenne e 19
g 100 T D L USSR 19
Channelized Trunks Service (BCT) (DSL1) ...ocueieiiieieiie ittt 19
256 DSL SEIVICE ..ottt bbbt b et b bbbttt 20
CRNIIEX® ...ttt ettt e bbb e b e b e b e e et et e e e e et e s e e et et e e e b e e e e e e e e e e ens 20
Direct INWard Dial (DID) .......ccouiiieiieie ettt ae e sre e e e e nneens 21
S I S A PSSR 21
B S S X ettt bbb bRt b bbb bbbttt 21
FIBXSEIV® ...tttk bbbt b ettt st et bt n et nenn s 22
Frame REIAY® ......ccveiuiiieiie ittt te e e bt e este e teeseenbaeaeeneenreenteaneenneens 23
Frame Relay® AdU/CRANGES ........coiiiiiiieiieiesie ettt nne e 23
FX T FCO ittt bbb bbb bbbttt b 24
(] N = USSR 24
ISDIN /PRI ..ttt ettt bbbttt bbb bbbt e et 25
LIGNTGAIE® ......eoueeiiieieieee ettt b et se e st e e b e bt e b e e bt ene e beenteene e b e 26
MEGALINK® ...ttt sttt b et se e bt e te bt esb e e bt ene e s beenteeneenne e 27
MELIO EtNEIMEL SEIVICE ... .ot bbbt 27
IMIURTEPOINT ...ttt bbbt b ettt n et nne s 28
MUILISErV® / MUITISEIV PIUS® ......cviiiiiiiiiiieie et 28
NIMLI - Grandfathered .........oooo e e 28
Off-Premises StatioNS/EXIENSIONS ........cueiierieeieriieniieie e sie et siee st see sttt sbe e sreeeeenes 29
o 2 TSROSO 29
SMARTPELN®......c.oiiiiiiiciieieiee ettt be et s e st et et e besteebesbenseeneeneeneenseeas 29
SMAMRING®).... ettt ettt e se b e e e sesaeseetesaesente e eseneenense e enenes 30



SYNCRIONEL® ...ttt b e b et e s be e nbe et e b e e s beebeeneenbeeneeenes 30

THE LENES ..ottt sttt bbbt b e bRt e bt b nb et e bbb e b ettt ne et e ne s 31
LTI TSRS 31
Complex StaNd AIONE POI.......ooiiieiie et et sre e 31

Unbundled Network EIEmMents (UNES) ........cooiiiiiiaiiiie et 32
2-Wire analog line port (REQTYP F) .o e 32
2-Wire analog voice grade 100p designed (SL2) .......cccviieiiiiiiieiieiesie e e 32
2-Wire analog voice grade 100p NoN-designed (SL1)......coooeiiiiiiiiinie e e 33
2-WIre ISDN digital I0OP .....eeiiieiiiieiiee e et 33
4-Wire 2.4, 4.8, 9.6, 19.2, 56 or 64 Kbps digital...........coceiiiiiiiiiiiniie e 34
4-Wire analog voice grade 100p [deSIgNed]........ccoviiririiiiinniree e 34
ACCESS 10 DALADASES ...ttt sttt sttt b e e b b et b et e b e re e be e reenne e 35
ADSL 2-Wire asymmetrical digital subscriber line 100p .........ccoovviiiiiiieice e, 35
CCS7 Signaling TranSPOIt SEIVICE ......c.ciueiririeiieriees ettt 35
Customized Call Routing (selective routing-LCC) ........cccoviiiiiirnieiinie e 36
DATK FIDBE ..t bbb bbbt 36
Dedicated interoffice 2-wire / 4-Wire VOICE grate .........ccoooereererriiriiriiesiesee e 36
Dedicated INEroffiCe DSL.......ccuoiiiiiiiiiie e et nae e 36
Dedicated INteroffice DS3 / STSL.....ociiiiiiieesiee e sae e 36
(DY R o o] o U R RO PO TR ORI UPRT 37
DT 3 PSS SSRRRR 37
DTS BN R oo o PR PRPPRRTRPI 37
o PSSRSO 38
HDSL 2-Wire & 4Wire high bit rate digital subscriber 1ine 100p .........cccoovvieiiiiiiiiniciieenen, 38

LLINE SNAIE ...ttt R e E et b et nne e be e e ne e ne e 39
Line Share -Remote Site HFS Unbundled............ccoooiriiiiiie e, 39
[T T= IS o] 11T o OSSPSR 39
Line Splitting -Remote Site HFS Unbundled.............coooeiiiniiiee e, 40
Network Interface DeVICE (NID) ....c.ooiiiiiiiiieie e e 40
Non-switch CombINatioNS (NSC) .....oouiiiiiiieiie e e 41
OFS AN DIA UNES ...ttt sb et b e st et e b e e b e et e s st e nbeenbeenes 41
OPEN AIN (OAIN) ...ttt sttt sttt e et e s et e b e se st ebe s et ntenenensenas 41
UNnbundled ACCESS 10 OSS ... .o ettt nne e 42
Unbundled Channelization (MUX) DS1........ccccoooiiiiiiiiienienieceee e e 42
Unbundled Channelization (MUX) DS3 / STSL......cccoiiiiiiiiiieieie e 42
Unbundled Copper Loop -Designed Unbundled Copper Loop - Designed ..........cccceeveerenenen. 42
Unbundled Copper Loop -Designed Unbundled Copper Loop - Non-Designed............c.c....... 43
Unbundled Loop Concentration (ULC) SYSIEM.......ccoiiiiiiiiiieiieie et 43
Unbundled Network Terminating WirE........ccoooeiieiriieeieise et 43
Unbundled SUD LOOP FEEUEK ..ottt 43
Unbundled Sub-Loops (Distribution, INC and Unbundled Copper Sub Loop)........ccccerveeneee. 44
8N 00 01V =T £ o] o TP ORRTRP 44
UNE Loop (UNE-L) to UNE EELS (UNE-E) Bulk Migration ...........c.ccocevrenniennneneneenenenen, 44
Universal Digital Channel (UDC) .........oouiiiiiiiieiiiie et 45

UNE t0 UNE BUIK MIQFatiONS .......ccueiiiiiiiiieiesiie sttt sttt sne e st snee e e 46
Loop with Number POrtability ..........coooiiiiie e 46



UNE-P/Wholesale Local Platform Service (WLP) (COMPIEX) ...ccerveiriiiiiiiiiiiee e, 47

Direct INWard Dial (DID) .......couiiiiiiecieieee e st nne e 47
2 2 SRRSO 47
UNE-P/WLP 4-Wire DS1 Loop with Channelization with POrt...........ccccooeviiiiiiiieicieen, 48
UNE-P/WLP 4-Wire DS1 Loop with Channelization with Port Trunks..........c.cccccevvveveninnnnn. 48
UNE-P/WLP CONIEX.....viitiitieiiesieestieie sttt st sttt sttt sbe et seeste et seesbeeseeeneesbeenteaneenne e 49
UNE-P/WLP DDITS DSO0 ...evcuieiieieiesie sttt sttt st sbeste e s eneenee e 49
UNE-P/WLP DDITS DSL ...ooiieiiieieie ettt sttt st sttt e e nee e 49
UNE-P/WLP ISDIN/BRI ..ottt sttt st st sre et 50
UNE-P/WLP ISDIN/PRI ..ottt ettt st st sbe et 50
UNE-P/WLP Non-Complex Switched Combinations (Res, Bus, C0iN).........ccccorevvrrinieneenenennen, 51
UNE-P/WLP Local EXChange Line -BUSINESS..........cciiueiirieiieniinie et 51
UNE-P/WLP Local Exchange Line -CoOiN .......cccoiiiiiireiieserees e 51
UNE-P/WLP Local Exchange Line -Remote Call Forwarding ..........cccccevvvvienininieenesieneen, 51
UNE-P/WLP Local Exchange Line -ReSIHENCE..........ccoeiiriiiiiiiie e 52
UNE-P/WLP Non-Complex Switched Combinations -Line Features ...........cccccvevvveeiiernnenne. 52
UNE-P/WLP FX / FCO (Business, Residence, PBX).......cccccuiriiiiiiniieiesie e 54
UNE-P/WLP FX / FCO (Business, Residence, PBX)........ccccouueriririienenie e 54
UNE-P/WLP Off Premise Stations / EXIENSIONS..........ccoiiiiiiiiiiiieiee e 55
UNE-P/WLP Off-Premises Stations/Extensions (Reqtyp M) ......cccverreriinienniennineneeeseeen, 55
Local Number Portability (LINP) .......oouii e 56
LNP -Simple Resale / Retail / PBX Services / ISDN BRI / FX/FCO ......cccocviiiiinnienninene, 56
LINP =SIMPIE POI ...ttt ettt be et st e nne e 56
LNP Port-In to Resale/UNE-P/LWC™MWLP.........cccc.cooervvierrriiesseiiesssisesesssssiesesiessiooos 56
Wireless Local Number Portability (WLNP) .......oov i 57
WLNP -Simple Resale / Retail / PBX SEIVICES ......cccuiiieiiiieiiee e 57
Remote Call FOrwarding (RCF) ......c.vciiiiiiiee ettt ne e 57
Route Index HUBDING (RIPH) ..o e 57
AN 0T =T ] To AV [ T o PSS 58
NON-BASIC WITE ...ttt skttt b e bt b ettt e sttt n et nenne s 58
Stand-Alone Non-Basic Wiring, Jacks, and NIDR ...........ccccooviiriieiiiic e 58
F e (61T O] =To! o] o FO SRR P TSP 59
Address Corrections (Reqtyp E, M OF N)....ooiiiieieiieieee e 59
Operator Services / DIreCtOry ASSISTANCE .......c..ccvieiiirieirieiese et enes 60
Operator Services and DIreCtory ASSISLANCE ........ueiverierieieeresee e e see e sre e e sre e e neeenes 60
BellSOUth® 911 PBX LOCAE SEIVICE......ciiiiuiriiieiesieisie ettt 60
[T €T (0 Y 1o PSR 61
Directory LiStiNGS (REOLYP J) ..voueieieierieieeriees ettt 61
COlIOCALION INTEIVALS ...t bbb bbb nns 62
Alabama Collocation INTEIVAIS ..........coviiiee e 62
Florida ColloCation INTEIVAIS...........ooviiiiiiiie e 62
Georgia Collocation INTEIVALS ..........ccuoiiiiiiieiee e e 64
Kentucky Collocation INTEIVaAIS...........c.oiiiiiee et 65
Louisiana Collocation INTEIVAIS............oiiiiiiieiiee e e 66
Mississippi COHOCALION INTEIVAIS ..........coveericiccee e 67
North Carolina Collocation INTErValS............coueiiiiiiie e 68



South Carolina Collocation INTErVals ...
TenNESSEE COIIOCALION INTEIVAIS. ..o e eee e eeeeeeeeenenees

FCC Collocation Intervals

REMOLE SItE CONOCATION ... e ennn



Revision History

DATE SECTION
01/11/10 Added CFA Projects and Project Management per CLECSE09-203
01/28/10 Revised:
e “Terms and Definitions Standard Assumptions,” replaced LOH reference
with the LSOR in the Definition column for Project Managed products
e “2-Wire Analog Voice Grade Loop Designed (SL2) (Commingled)”,
removed the “Y” indicator from the PM (Project Managed) column for
quantities less than 15
04/13/10 Revised:
e “2-Wire Analog Voice Grade Loop Non-designed (SL1) — (CHC=Y),”
removed “Y” indicator from the PM (Project Managed) column for
guantities less than 15
e  “Wireless Local Number Portability (WLNP),” removed “Y” indicator from
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Interval Guide

Notice

BellSouth Telecommunications, Inc. d/b/a AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T
Kentucky, AT&T Louisiana, AT&T Mississippi, AT&T North Carolina, AT&T South Carolina and AT&T
Tennessee (collectively referred to for purposes of this document as “AT&T Southeast Region” or
“AT&T-SE”) reserves the right to revise this document for any reason, including but not limited to,
conformity with techniques or procedures described or referred to herein.

LIABILITY TO ANYONE ARISING OUT OF USE OR RELIANCE UPON ANY INFORMATION SET
FORTH HEREIN IS EXPRESSLY DISCLAIMED, AND NO REPRESENTATIONS OR WARRANTIES
EXPRESSED OR IMPLIED, ARE MADE WITH RESPECT TO THE ACCURACY OR UTILITY OF
ANY INFORMATION SET FORTH HEREIN.

NO WARRANTIES:

ANY AT&T KNOWLEDGE VENTURES MATERIAL OR MATERIAL OF ANOTHER OF THE AT&T
COMPANIES ON THIS SITE MAY INCLUDE TECHNICAL INACCURACIES OR TYPOGRAPHICAL
ERRORS.
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Introduction

This Guide's purpose is to enable the reader to calculate due dates and Local Service Request (LSR)
processing dates. Using the guide, Competitive Local Exchange Carriers (CLECs), the Local Service
Center (LSC), Customer Support Managers and Account Teams should have a uniform understanding
of the dates and intervals that pertain to each AT&T Southeast Region (formerly BellSouth®) product
offering. As a result, CLECs should be able to commit to their end-users due dates that are consistent
with those that the LSCs will derive for the same product or service.

The definition of key terms, standard interval and targeted LSR processing interval, are consistent
throughout. Within each section, there is consistent treatment of products that can be ordered
electronically and flow-through, just as there is consistent treatment of products that involve electronic

fallout and those products that are ordered manually.

The guide includes products associated with FCC 319.
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Projects and Project Management

A project is defined as a customer request for service where the quantity is greater than the AT&T
Southeast Region standard, the request is for non-standard equipment, or the request is for non-
standard facilities.

When a CLEC request meets the AT&T’s project criteria, the CLEC must send the 22-State Project
Request ID Form (for all REQTYPs except ‘C’ or the REQTYP ‘C” Only Form) to the appropriate LSC
mailbox. The LSC will provide the Project ID number and work with the CLEC to negotiate due dates.

CLECs should refer to the product-specific interval tables to determine if a service request meets
project criteria. Products/services that do not meet project criteria will be considered for project
management on an individual case basis.

Refer to Ordering/General Ordering Resale & UNE/Projects section in CLEC Online for specific
ordering instructions regarding Projects.

10
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LSRs for Combined Services

Due Date Intervals for combined services (e.g. Migrations to Loop with Number Portability
(REQTYP BB), are calculated using the product/service with the greater (longer) interval. For
example, the interval for the Loop (CHC Y) is 4 business days and the interval to port a POTS TN
is 3 business days. For this request, the Loop interval of 4 business days will be used.

Revised: 1-11-2010

CFA Projects and Project Management

Refer to Accessible Letter CLECSEQ09-023 (effective February 1, 2010) for changes associated with
CFA Project quantities.

11
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This guide contains information throughout pertaining to FOC intervals for manually submitted and
mechanized LSRs. In all cases, our aim is to comply with the standards established by each state
public service commission with jurisdiction in our serving area.

LSR Submittal Method*

Targeted LSR Processing Interval

Electronic flow-through

3 business hours

Electronic fallout to LSC (requiring manual
intervention/partially mechanized)

10 business hours

Manual

24 business hours

*When Standard Interval is shown as “negotiated”

See Product specific Intervals

12
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Due Date Calculation

1.
2.

3.

The due date (DDD) equals the standard interval plus the targeted LSR processing interval.
For LSRs submitted electronically and qualifying for flow-through/electronic processing, the
CLEC should reflect the standard interval as the desired due date.
If an LSR is submitted manually or electronically and requires manual intervention, the LSC will
apply the standard interval that is applicable when the LSR is processed.
(a) If the DDD requested is less than the standard interval, the LSC will apply the standard
interval.
(b) If the DDD requested is equal to or greater than the standard interval, the LSC will apply
the DDD from the LSR.
Intervals are based on business days, excluding Saturdays for business lines and Sunday and
holidays for all lines.
In all cases, a due date later than the standard interval can be selected as the DDD.

13
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Due Date Calculation Example

Refer to the complex resale section of the Interval Guide and follow this possible scenario on how to
use the tables in calculating a targeted LSR processing date and due date for a complex product.

On January 15, a CLEC submits an LSR requesting the installation of two new ISDN-PRI
circuits (extended reach service). The entry of “SI” indicates that the product requires a
service inquiry. The Targeted LSR Processing Interval column shows the number of days
necessary for that service inquiry plus the number of days necessary to write the service
order. In this example, that is a total of ten (10) business days. The LSR was received on
January 15; the service inquiry should be completed and the LSR processed by January 29
-ten (10) business days.

The Standard Interval column shows the number of days necessary to provision a product.
In our example, it is 15 business days. To calculate the due date for the two PRI circuits in
our example, it is necessary to add the days in the Targeted LSR Processing Interval
column to those in the Standard Interval column. 10 business days + 15 business days =
25 business days. Thus, for our LSR received on January 15, service would be provided on
February 19 (25 business days).

All of the dates and intervals discussed in this guide may be used for general planning purposes or for
placing firm service order requests.

Throughout the guide, due date and interval calculations assume error-free service requests from
CLECs, normal working conditions within AT&T Southeast Region, and the availability of facilities and
equipment. In every case, AT&T Southeast Region will make its best effort to adhere to targeted
dates and intervals. Due dates are provided through the FOC process for each order.

AT&T Southeast Region is committed to returning FOCs within the time frames prescribed by each
public service commission with jurisdiction in our serving area.

14
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Product Interval Tables

Terms and Definitions Standard Assumptions

Term Definition

Product AT&T Southeast Region (formerly BellSouth®) Product.

Standard Standard Intervals are designed to be used as a guide for product due

Interval dates, and can assist CLECs in providing scheduling information for
their End Users when submitting LSRs through AT&T’s Operational
Support Systems (OSS) or manual processing. CLECs should use
the available AT&T Pre-order due date to view the desired due dates
available prior to LSR submission.

Targeted LSR | The number of hours from receipt of request to processing Local

Processing Service Request (LSR): Electronic Flow-Through LSRs -3 business

Interval hours Partially Mechanized LSRs -10 business hours Manual LSRs -
24 business hours

Project When populated with a “Y”, the CLEC must contact the LSC prior to

Managed submitting the LSR to request an AT&T SE project identifier. Refer to
Ordering/General Ordering Resale & UNE/Projects in CLEC Online
for additional ordering instructions and to the Local Service Ordering
Requirements (LSOR) PROJECT field (LSR page) for additional
information regarding projects.

No Dispatch Service may be provided without a field visit from an installer
depending on if conditioned facilities exist.

Dispatch Service will require a field visit from an installer.

Full Migration Port all telephone numbers on end user account.

Partial Port some telephone numbers, leave some telephone numbers,

Migration and/or disconnect some telephone numbers.

The following standard assumptions apply to LSR processing and due date calculations for alll
products. Any additional assumptions that apply to a particular product are listed in that product’s
section.

1 Due date and interval calculations assume error-free service requests from CLECs, normal
working conditions within AT&T Southeast Region (formerly BellSouth®), and the availability of
facilities and equipment.

2 A later due date than the standard interval may be requested and indicated in the DDD field.
3 On all LSRs submitted manually and electronically that require manual intervention, the LSR
will be processed per the targeted LSR processing interval (under the LSR column heading) in the

15
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table for the specific product.

4 If targeted LSR processing intervals are not shown in an interval table, the standard LSR
processing intervals shown in the Introduction section apply.
5 When “SI” is shown in an interval table, a service inquiry is required for that product / ACT /

guantity and the request submitted to the Account Team / Complex Resale Service Group (CRSG).
The Service Inquiry is included in the targeted LSR processing interval when applicable.

6 When “Negotiated” is shown in an interval table the LSC and/or Project Manager will negotiate
the interval and/or due date with the CLE, refer to Projects in CLEC Online/Ordering/General Ordering
Resale and UNE for additional information.

7 There is no standard disconnect interval. When ACT = D, the DDD (Desired Due Date) should
reflect the day that the service is to be disconnected. Billing will stop on Desired Due Date (DDD).).

8 References to No Dispatch and Dispatch are made on some products and quantities. When no
reference is given, assume that a dispatch is required.
9 LSRs received in the Unbundled Network Element (UNE) service centers after normal business

hours would normally be considered a transaction for tomorrow and due date calculation would be
applied based on tomorrow's receipt. However, due to fluctuation in work load, AT&T SE may be able
to work the transaction on the same day. When this happens, the standard due date interval will be
calculated based on the date the order is issued and the due date will be provided using the FOC
process.

10 Independent telephone companies / inter-exchange carriers have their own established
intervals.

11 The Local Number Portability (LNP) to Resale or UNE-P/LWC™/WLP migration interval is a
minimum of 5 business days. When porting numbers to be established as Complex Resale UNE-
P/WLP products the complex intervals will take precedence if the interval is greater than 5 business
days.

16
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Non-Complex (Residence, Business, Coin)

Local Exchange Line -Business (Non-complex)

| ACT | si | Qquantity | Standard Interval | LSR PM
C,VNT 1-15 1-2 days Standard
ACT Quantity Standard Interval LSR PM
C,V,N T 16+ Negotiated Standard Y
S, B, LY 1 Same business day Standard
W 1-25 Same business day Standard
W 25+ Negotiated Standard Y
Notes-The interval of 1-2 days for 1-15 lines for ACTs C, V, N, T is based on all orders being "No Dispatch".
Local Exchange Line -Coin (Non-complex)
| ACT | s | Qquantty | Standard Interval | LSR PM
CV,NT 1-15 1-2 days Standard
ACT Quantity Standard Interval LSR PM
C,V,N, T 16+ | Negotiated Standard Y
W 1-25 | Same business day Standard
W 25+ | Negotiated Standard Y
Notes-The interval of 1-2 days for 1-15 lines for ACTs C, V, N, T is based on all orders being "No Dispatch".
Local Exchange Line -Remote Call Forwarding (Non-complex)
| ACT | s | Qquantity | Standard Interval | LSR PM
CV,NT 1+ Negotiated Standard
Notes-The interval of 1-2 days for 1-15 lines for ACTs C, V, N, T is based on all orders being "No Dispatch".
Local Exchange Line -Residence (Non-complex)
Local Exchange Line -Residence (Non-complex)
ACT Quantity Standard Interval LSR PM
C, VN, T 1-15 1-2 days Standard
C,V,N, T 16+ Negotiated Standard Y
S,B, LY 1 Same business day Standard
W 1-25 Same business day Standard
W 25+ Negotiated Standard Y

Notes-The interval of 1-2 days for 1-15 lines for ACTs C, V, N, T is based on all orders being "No Dispatch".

17
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Non-complex Local Exchange Line -Line Features

Non-complex Local Exchange Line-Line Features

FEATURE QTY Standard Interval LSR PM
gaQ/Waltlng Deluxe 1 Same business day | Standard
gag;a rib 1 Same business day | Standard
CE:nil/anced Caller ID 1 Same business day | Standard
(Limsl Features (see Note) 1 Same business day | Standard
L\:/Ie\r? oryCall® 1 Same business day | Standard
Non-Dispatch Switch with
Changes 1 Same business day | Standard
C, Vv
(l\:lu\n;ber Changes 1 Same business day | Standard
CR:ln\?Master® 1 Same business day | Standard
Notes

-The products listed in this table only apply to residence and business services, with the exception of
number changes. Number changes apply to residence, business, and coin services.

-Line features are central office work only (no dispatch or engineering required). Some of the line
features include: Area Plus, Call Waiting, Speed Calling, Call Forwarding Variable, Remote Access to

Call Forwarding, 3-way Calling, Hunting, Area Plus with Complete Choice, Complete Choice, Message

Telephone Service (MTS), Call Return, Call Selector, Call Tracing, Call Block, Repeat Dialing,
Preferred Call Forwarding, Touchtone, Optional Calling Plans, PIC/LPIC.
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Complex Resale

AccuPulse®
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AccuPulse®

ACT Sl Quantity Standard Interval LSR PM
N, T,C,V S 1-5 7 business days 8 business days
N.T,CV Sl 6+ 7 business days + 1 business 8 business days
day for each additional circuit >5
W Sl 1+ 3 business days + 1 business 2 business days
day for each additional circuit
Analog Data
Analog Data
ACT Sl Quantity Standard Interval LSR PM
N, T,C,V 3-5 14 business days 2 business days
N, T,C,V 6-8 16 business days 2 business days
N.T,CV Sl o+ 16 business days + 1 business 8 business days
day for each additional circuit
W 3-5 3 business days 2 business days
W 6-8 3 business days 2 business days
w 9+ 4 business days + 1 business 3 business days
day for each additional circuit
Channelized Trunks Service (BCT) (DS1)
Channelized Trunks Service (BCT) (DS1)
ACT Sl Quantity Standard Interval LSR PM
N, T,C,V Sl 1 7 business days 9 business days
N, T,C,V Sl 2-4 7 business days 9 business days Y
N, T,C,V SI 5+ . ) Y
7 business days + 1 business 3abufsc')?izség?:js d;ic}nglljjmess
day for each additional 4 circuits ay T
circuits
W 1-4 5 business days 3 business days
W 5+ Negotiated Negotiated Y

Notes-See DID and PBX Trunks for Intervals associated with AT&T SE Channelized Trunks Service.
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256 DSL Service
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256 DSL Service

ACT Sl Quantity Standard Interval LSR PM
Kentucky Only
N, T,C,V

1 7 business days 3 business days
N, T,C,V 2-4 7 business days 3 business days Y
N, T,CV Sl 5+ 7 business days + 1 business 7 business days + 1 business | ¥

day for each additional 4 circuits day for each additional 4
circuits
W 1-4 3 business days 2 business days
W 5+ 3 business days + 1 business 2 business days
day for each additional 4 circuits

Centrex®
| ACT | s | Quantity | Standard Interval LSR PM
c Vv 1-3 2 business days 2 business days
Centrex®
ACT Sl Quantity Standard Interval LSR ‘ PM
C,V 4-9 3 business days 2 business days
C,V 10 -24 5 business days 3 business days
C,V Sl 25+ Negotiated Negotiated Y
N, T 1+ Negotiated Negotiated Y
W 2-25 3 business days 2 business days
W 26+ Negotiated Negotiated Y
Miscellaneous line terminations/optional features
Al | 1+ | Negotiated Negotiated Y
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Direct Inward Dial (DID)
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Direct Inward Dial (DID)

ACT Sl Quantity Standard Interval LSR PM
C,V Sl 1-8 7 business days 9 business days
C,V Sl 9-16 10 business days 10 business days
C,V Sl 17 -24 13 business days 10 business days
C.Vv S 25+ 13 business days + 1 business day for 10 business days Y
each additional trunk
N, T Sl 1-8 7 business days 9 business days
N, T Sl 9-16 10 business days 10 business days
N, T Sl 17 -24 13 business days 10 business days
N, T S 25+ 13 business days + 1 business day for 10 business days Y
each additional trunk
W 1-10 3 business days 2 business days
W 11 -25 4 business days 2 business days
W 26+ Negotiated Negotiated
E-911/SALI
| ACT | | Quantity | Standard Interval LSR PM
N, C V, W 1+ Negotiated Negotiated N
ESSX
ESSX
ACT Sl Quantity Standard Interval LSR PM
W 2-25 2 business days 2 business days
W 26+ Negotiated Negotiated
Miscellaneous line terminations/optional features
All 1+ Negotiated Negotiated Y
same switch
C,V, T 1-3 2 business days 2 business days
C,V, T 4-9 3 business days 2 business days
C,V, T 10 -24 5 business days 3 business days
C,V, T S 25+ Negotiated Negotiated Y
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FlexServ®
FlexServ®
ACT Sl Quantity Standard Interval LSR PM
W 1-8 3 business days 2 business days
W o+ 5 business days + 1 business day | 2 business days
for each additional 4 circuits
Analog . .
N.T,C,V 1-8 7 business days 3 business days Y
N, T,C,V S 9 -16 10 business days 9 business days Y
N, T,C,V S 17 -24 13 business days 9 business days Y
N, T, CV Sl 25+ 13 business days + 1 business day 9 business days Y
for each additional 4 circuits
Digital S| 1-8 15 business d 10 business d Y
N.T,C V - usiness days usiness days
N, T,C,V S o+ 10 business days Y

15 business days + 2 business
days for each additional 4 circuits

Notes-FlexServ intervals should include additional network circuits associated with the FlexServ service.
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Frame Relay®
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Frame Relay®

ACT Sl Quantity | Standard Interval LSR PM
l?le}fl', 64K, T1 Sl 1-5 10 business days 3 business days
N, T 6-14 10 business days + 1 11 business days
Sl business
day for each additional circuit
N, T 15+
Sl Negotiated Negotiated
ACT=C
Speed changes
Fractional T1, DSO, 1-4 10 business days 2 business days
DS1, DS3, Multilink
C 5+ 10 business days + 1 2 business days + 1 for each
business additional circuit
day for each additional circuit
ACT=C
Speed Changes Sub- . .
rate T1, T3 1-4 2 business days 2 business days
ACT =W . .
1-5 3 business days 2 business days
W 6-14 3 business days + 1 business | 2 Pusiness days
day for each additional circuit
W 15+
Negotiated Negotiated
DS3 1+
N, T Negotiated Negotiated
llilra_lt_:tlonal T Sl 1-5 10 business days 6 business days
N, T 6-14 10 business days + 1 11 business days
Sl business
day for each additional circuit
N, T 15+
Sl Negotiated Negotiated
Frame Relay® Add/Changes
Frame Relay® Add/Changes
ACT Sl Quantity | Standard Interval LSR PM
éC\1/’ =GV Sl 1-4 3 business days 2 business days
CVv S| o+ 3 business days + 1 business | 3 Pusiness days

day for each additional circuit
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FX/FCO
FX/FCO
ACT Sl Quantity Standard Interval LSR PM
N, T,C,V |
1-8 7 business days 2 business days
N, T,C,V 9-16 9 business days 2 business days
N, T,C,V 17 -24 13 business days 2 business days
N, T.CV Si 25+ 13 business days + 1 business 8 business days Y
day for each additional circuit
W 1-16 3 business days 2 business days
W 17 -24 4 business days 3 business days
W 25+ Negotiated Negotiated
ISDN/BR
ISDN / BRI
ACT Sl Quantity Standard Interval LSR PM
N,C, T,V 1-4 10 business days 2 business days
N,C TV 5-24 10 business days + 1 business 2 business days
day for each additional circuit
greater than 5
N,C, T,V 25+ Negotiated Negotiated Y
W 1-4 3 business days 2 business days
W 5-24 4 business days + 1 business 3 business days
day for each additional circuit
greater than 5
W 25+ Negotiated Negotiated
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ISDN / PRI
ISDN / PRI
ACT SI Quantity Standard Interval LSR PM
N,C, T,V
Sl 1 10 business days 5 business days
N,C, T,V Si 2-5 10 business days 5 business days Y
N.CTV Si 6+ 11 business days + 1 business day 6 business day Y
for each additional circuit
W 1-4 5 business days 3 business days
W ot 5 business days + 1 business day 3 business days
for each additional circuit greater
than 5
Extended Reach Service
N,C, T,V S 15 business days 10 business days
N,C, T,V S 2-5 15 business days 10 business days Y
N,C, T,V Sl 6+ 15 business days + 1 business day Y

for each additional circuit

11 business days + 1 business
day for each additional circuit
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LightGate®
LightGate®
ACT Sl Quantity Standard Interval LSR PM
W 1-4 3 business days 2 business days
W o+ 3 business days + 1 business day | 3 business days
for each additional 4 circuits
MegaLink® on LightGate®
C Sl 1-4 9 business days Y
7 business days
c S o+ 7 business days + 1 business day | 9 business days
for each additional 4 circuits
with or without DSO's
N,C T,V SI
1+ Negotiated Negotiated Y
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MegaLink®
MegaLink®
ACT Sl Quantity | Standard Interval LSR PM
Channelized
N, T,C,V
Sl 1 7 business days 9 business days
N, T,C,V Sl 2-4 7 business days 9 business days Y
N, T,C,V Sl 5+ 7 business dgys +1 bl.Jsin.ess day 9 business days + 1 business
for each additional 4 circuits day for each additional 4
circuits
W 1-4 5 business days 3 business days
W 5+ Negotiated Negotiated
MegaLink Plus . .
N, T, C,V Sl 1+ Negotiated Negotiated Y
W 1-4 3 business days 2 business days
w 5+ 3 days + 1 business day for each | 5 siness days + 1 business
additional 4 circuits day for each additional 4
circuits
Non-
Channelized 1 7 business days 3 business days
N, T,C,V
N, T,C,V 2-4 7 business days 3 business days Y
N, T,C,V Sl 5+ 7 business dgys +1 bl.Jsin.ess day 7 business days + 1 business Y
for each additional 4 circuits day for each additional 4
circuits
W 1-4 3 business days 2 business days
W S5+ 3 business days + 1 business day | 2 business days
for each additional 4 circuits
Notes -Megalink Plus intervals should be considered on an individual case basis since fiber facilities are
required to provision this service.
Metro Ethernet Service
ACT Sl Quantity | Standard Interval LSR PM
Sl 1+ Negotiated Negotiated Y
N, T,C, V,W
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Multipoint
Multipoint
ACT Sl Quantity Standard Interval LSR PM
w
3-8 3 business days 2 business days
W 9+ Negotiated Negotiated
19.2K, 56K,
64K Sl 1+ Negotiated Negotiated Y
N,C T,V
2.4K, 48K, 9.6
K 3-5 14 business days 3 business days
N,C T,V
N,C, T,V 6-8 16 business days 3 business days
N,C, T,V Sl 9+ 16 business days + 2 business 9 business days Y
days for each additional 4 points
MultiServ® / MultiServ Plus®
MultiServ® / MultiServ Plus®
ACT Quantity Standard Interval LSR PM
C,V 1-3 2 business days 2 business days
C,V 4-9 3 business days 2 business days
C,V 10 -24 5 business days 3 business days
C,V 25+ Negotiated Negotiated Y
N, T 1+ Negotiated Negotiated Y
W 1-25 2 business days 2 business days
W 26+ Negotiated Negotiated
Miscellaneous line terminations/optional features
All 1+ Negotiated Negotiated Y
NMLI - Grandfathered
ACT Sl Quantity Standard Interval LSR PM
C,V Sl 1+ Negotiated Negotiated v
W 1+ Negotiated Negotiated Y
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Off-Premises Stations/Extensions

Off-Premises Stations/Extensions

ACT Quantity Standard Interval LSR PM
N, T,C,V 1-8 7 business days 2 business days
N, T,C,V 9 -16 10 business days 2 business days
N, T,C,V 17 -24 13 business days 2 business days
N, T.CV 25+ 13 business days + 1 business day | 8 business days Y
for each additional 4 circuits
W 1-8 3 business days 2 business days
W 9-16 3 business days 2 business days
W 17 -25 4 business days 3 business days
W 25+ 5 business days + 1 business day | 3 business days
for each additional 4 circuits
PBX
PBX
ACT Quantity Standard Interval LSR PM
Flat, Message, Measured
N, T, GV 1-8 7 business days 2 business days
N, T,C,V 9 -16 9 business days 2 business days
N, T,C,V 17 -24 13 business days 2 business days
N, T.CV 25+ 13 business days + 1 business day | 8 Pusiness days Y
for each additional circuit
W 1-16 3 business days 2 business days
W 17 -24 4 business days 3 business days
w 25+ 13 business days + 1 business day | 8 business days Y
for each additional circuit
SMARTPath®
ACT Sl Quantity Standard Interval LSR PM
N, T,C,V 1+ Negotiated Negotiated v
W 1+ 7 business days 5 business days
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SmartRing®
ACT Sl Quantity Standard Interval LSR PM
N, T,V 1+ Negotiated Negotiated v
W 1+ 7 business days 5 business days
SynchroNet®
SynchroNet®
ACT ‘ ] ‘ Quantity | Standard Interval LSR PM
19.2K, 56K and 64K
N,C, T,V Sl 1-8 7 business days 8 business days
N,C TV Sl 9-24 13 business days + 2 business 8 business days
days for each additional 4 circuits
N,C, T,V Sl 25+ Negotiated Negotiated Y
2.4K, 4.8K and 9.6K
N,C, T,V 1-8 7 business days 2 business days
N, C TV Si 9-24 13 business days + 2 business 8 business days
days for each additional 4 circuits
N,C, T,V Sl 25+ Negotiated Negotiated Y
Point-to-Point
W 1-8 3 business days 2 business days
W 9 3 business days + 2 business 3 business days
days for each additional 4 circuits
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TIE Lines
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ACT Sl Quantity Standard Interval LSR PM
N,C, T,V 1-8 7 business days 3 business days
N,C, T,V 9 -16 10 business days 3 business days
N,C, T,V 17 -24 13 business days 3 business days
13 business days + 1 business .
N, C TV St 25+ day for each additional circuit 8 business days Y
W 1-8 3 business days 2 business days
W 9-16 3 business days 2 business days
W 17 -24 4 business days 3 business days
W 25+ Negotiated Negotiated
WATS
WATS
ACT Sl Quantity Standard Interval LSR PM
N,C, T,V Sl
1-8 7 business days 3 business days
N,C, T,V 9-16 10 business days 3 business days
N,C, T,V 17 -24 13 business days 3 business days
Sl ) ) Y
13 business days + 1 business
N,C, T, VW 25+1-8 day for each additional circuit 3 8 business days 2 business days
business days
W 9-16 3 business days 2 business days
W 17 -24 4 business days 3 business days
W 25+ Negotiated Negotiated
Complex Stand Alone Port
PBX
ACT | Sl ‘ Quantity | Standard Interval LSR PM
Measured
N, C
1-16 8 business days 3 business days
N, C
17 -24 11 business days 4 business days
N, C Sl ) ]
13 business days + 1 business
25+ day for each additional circuit 8 business days Y
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Unbundled Network Elements (UNES)

2-Wire analog line port (REQTYP F)

ACT Sl Quantity Standard Interval LSR PM
All
1-10 3 business days Standard
All
11-25 5 business days Standard
All Y
25+ Negotiated Negotiated
2-Wire analog voice grade loop designed (SL2)
2-Wire analog voice grade loop designed (SL2)
ACT ‘ Quantity | Standard Interval ‘ LSR PM
Commingled
All 1-5 5 business days Standard
All 6 -14 7 business days 3 business days
All 15+ Negotiated Negotiated Y
Non-Commingled
All 1-9 4 business days Standard
All 10 -14 6 business days 3 business days
All 15+ Negotiated Negotiated Y

Notes - Commingled: CFA = Special Access SPEC Field = NTCVG
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2-Wire analog voice grade loop non-designed (SL1)

ACT Quantity Standard Interval LSR PM
CHC = Y*

All 1-9 4 business days Standard

All 10 -14 6 business days 3 business days

All 15+ Negotiated Negotiated Y
CHC Does Not =Y

All 1-9 3 business day Standard

All 10 -14 5 business day 3 business days

All 15+ Negotiated Negotiated Y
CHC Does Not = Y and other conditions noted (**) below

All 1-9 1 business day Standard

All 10 -14 1 business day 3 business days

All 15+ Negotiated Negotiated Y
Notes:

* A CLEC may initiate any number of Coordinated Hot Cuts on a single phone call if all of the cuts requested are located in the same

AT&T Southeast Interval Guide formerly known as AT&T Southeast
Region Local Ordering Handbook Section 9 — Interval Guide

Central Office and scheduled for the same start time. If either the start time or the Central Office is different then there must be separate
calls. The Migration begins upon a call from the CLEC at the scheduled CHC time. (No call or e-mail will be sent from the LOC before or

on the Due Date). The CLEC has up to 10 minutes before or 30-minutes after the scheduled cut time to call the LOC. Example: Cut
scheduled @ 9:00am CLEC has between 8:50am and 9:30am to start the cut.

If it is 30 or more minutes past the scheduled cut time the LOC will JEP the order

It is the CLEC's responsibility to reissue a new due date (SUP)

Refer to CLECSE11-061.

** CHC Does Not=Y, REQTYP=A, EXP Does Not=Y, and Loop Testing, Loop Tagging and Jacks/Wiring
are not included on the request. RESID field must be populated, CT=Y and no IDLC verified.

2-Wire ISDN digital loop

ACT Sl Quantity Standard Interval LSR PM
All 1-5 10 business days Standard
All 6-14 12 business days 3 business days
All 15+ Negotiated Negotiated Y
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4-Wire 2.4, 4.8, 9.6, 19.2, 56 or 64 Kbps digital

AT&T Southeast Interval Guide formerly known as AT&T Southeast

Region Local Ordering Handbook Section 9 — Interval Guide

4-Wire 2.4, 4.8, 9.6, 19.2, 56 or 64 Kbps digital

ACT ‘ Quantity | Standard Interval ‘ LSR PM
Commingled

All 1-5 5 business days Standard

All 6 -14 7 business days 3 business days

All 15+ Negotiated Negotiated Y
Non-Commingled

All 1-9 5 business days Standard

All 10 -14 7 business days 3 business days

All 15+ Negotiated Negotiated Y
Notes- Commingled: CFA = Special Access SPEC Field = NTCUD

4-Wire analog voice grade loop [designed]

4-Wire analog voice grade loop [designhed]

ACT ‘ Quantity | Standard Interval ‘ LSR PM
Commingled

All 1-5 5 business days Standard

All 6 -14 7 business days 3 business days

All 15+ Negotiated Negotiated Y
Non-Commingled

All 1-9 5 business days Standard

All 10 -14 6 business days 3 business days

All 15+ Negotiated Negotiated Y

Notes -Commingled: CFA = Special Access SPEC Field = NTCVG
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Access to Databases

ACT ‘ Sl ‘ Quantity Standard Interval LSR PM
800 database
All 1 10 calendar days 3 calendar days

Line information database (LIDB)

All

1

60 calendar days

7 calendar days

ADSL 2-Wire asymmetrical digital subscriber line loop

ADSL 2-Wire asymmetrical digital subscriber line loop

ACT ‘ Sl ‘ Quantity ‘ Standard Interval ‘ LSR PM

with modification

All Sl 1-5 11 business days Standard v

All Sl 6 -14 16 business days 3 business days Y

All Sl 15+ Negotiated Negotiated Y

without modification

All Sl 1-5 5 business days Standard

All Sl 6 -14 7 business days 3 business days

All Sl 15+ Negotiated Negotiated Y
CCS7 Signaling Transport Service

CCS7 Signaling Transport Service

ACT ‘ Sl ‘ Quantity ‘ Standard Interval LSR PM

A-Link signaling

All Sl 1-5 60 business days 12 business days

D-Link signaling

All Sl 1-5 60 business days 12 business days

STP-signaling transfer point

All

SI

1-5

60 business days

12 business days
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Customized Call Routing (selective routing-LCC)

ACT Sl Quantity Standard Interval LSR PM
All 1-5 30 calendar days 7 calendar days
All 6-25 60 calendar days 15 calendar days
All 25+ Negotiated Negotiated Y
Dark Fiber
ACT Sl Quantity Standard Interval LSR PM
All 1-14 30 business days 2 business days
All 15+ Negotiated Negotiated
Dedicated interoffice 2-wire / 4-wire voice grade
| ACT | sI | Quantity | Standard Interval | LSR PM
All 1-5 5 business days Standard
All 6-14 7 business days 3 business days
All 15+ Negotiated Negotiated Y
Dedicated interoffice DS0
| ACT | sI | Quantity | Standard Interval LSR PM
All 1-5 5 business days Standard
All 6-14 7 business days 3 business days
All 15+ Negotiated Negotiated Y
Dedicated Interoffice DS1
Dedicated Interoffice DS1
ACT Quantity Standard Interval LSR PM
All 1-4 10 business days Standard
14 business days + 1 business 3 business days
All 5+ day for each additional circuit
above 5
Dedicated interoffice DS3/STS1
| ACT | st | quantity | Standard Interval LSR PM
All Sl 1-5 25 business days Standard
All S| 6-14 27 business days 3 business days
All S| 15+ Negotiated Negotiated

36



AT&T Southeast Interval Guide formerly known as AT&T Southeast

Region Local Ordering Handbook Section 9 — Interval Guide

DS1 Loop

DS1 Loop
ACT ‘ Sl ‘ Quantity Standard Interval LSR PM
Commingled
All

1-4 10 business days Standard

5+ 14 business days Add 1 3 business days
All business day for each Additional

circuit above 5

Non-Commingled
All 1-9 5 business days Standard
All 10 -14 6 business days 3 business days
All 15+ Negotiated Negotiated Y

Notes -271 Commingled: CFA = Wholesale Transport SPEC Field = 271CX -Commingled: CFA = Special Access

SPEC Field = NTCD1

DS3/STS1
DS3/STS1
ACT ‘ ] ‘ Quantity Standard Interval LSR PM
All Si
1-5 25 business days Standard
All Sl 6-14 27 business days 3 business days
All Sl 15+ Negotiated Negotiated Y
DS3/STS1 Loop
DS3/STS1
ACT ‘ Sl ‘ Quantity Standard Interval LSR PM
All si
1-5 25 business days Standard
All Sl 6-14 27 business days 3 business days
All Sl 15+ Negotiated Negotiated Y
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EELs
EELs
ACT ‘ Sl ‘ Quantity Standard Interval LSR PM
DS0
All 1-5 5 business days Standard
All 6-14 7 business days 3 business days
All 15+ Negotiated Negotiated Y
DS1
All 1-4 10 business days Standard
14 business days + 1 business 3 business days
All 5+ day for each additional circuit
above 5
DS1 (Georgia and Kentucky)
All 1-14
7 business days Standard
DS3/STS-1
Al St 1-5 25 business days Standard
All Sl 6-14 27 business days 3 business days
All Sl 15+ Negotiated Negotiated Y
Voice Grade 2 wire/4 wire
All 1-5
5 business days Standard
All 6-14 7 business days 3 business days
All 15+ Negotiated Negotiated Y
HDSL 2-Wire & 4Wire high bit rate digital subscriber line loop
HDSL 2-Wire & 4-Wire high bit rate digital subscriber line loop
ACT ‘ Sl ‘ Quantity ‘ Standard Interval ‘ LSR PM
with modification
All Sl 1-5 11 business days Standard
All Sl 6 -14 16 business days 3 business days
All Sl 15+ Negotiated Negotiated Y
without modification
All Sl 1-5 5 business days Standard
All Sl 6 -14 7 business days 3 business days
All Sl 15+ Negotiated Negotiated Y
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Line Share
Line Share
ACT ‘ Quantity Standard Interval LSR PM
With loop modification
All 1-4 11 business days Standard Y
All 5-9 16 business days Negotiated Y
All 10+ Negotiated Negotiated Y
With loop modification answered with: Pair Change, Pair Change with Line Station Transfer (LST)
All 1-9 2 business days Standard Y
All 10+ Negotiated Negotiated Y
Without loop modification
All 1-9 2 business days Standard
All 10+ Negotiated Negotiated Y
Line Share -Remote Site HFS Unbundled
| ACT | sl | Quantity | Standard Interval | LSR | PM |
With loop modification DLEC Owned Splitter & BST Owned Splitter
All 1-4 11 business days Standard ¥
With loop modification DLEC Owned Splitter & AT&T SE Owned Splitter
Al 5-9 16 business days Negotiated Y
All 10+ Negotiated Negotiated Y
Without loop modification DLEC Owned Splitter & AT&T SE Owned Splitter
Al 1-9 2 business days Negotiated
All 10+ Negotiated Negotiated Y
Line Splitting
Line Splitting
ACT ‘ ] Quantity Standard Interval LSR PM
With loop modification
Al 1-4 11 business days Standard
Al 5-9 16 business days Negotiated
All 10+ Negotiated Negotiated Y
Without loop modification
Al 1-9 2 business days Negotiated
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Line Splitting
ACT Sl Quantity Standard Interval LSR PM
All 10+ Negotiated Negotiated Y
Line Splitting -Remote Site HFS Unbundled
Line Splitting -Remote Site HFS Unbundled
ACT ‘ ] ‘ Quantity ‘ Standard Interval ‘ LSR PM
With loop modification DLEC Owned Splitter & AT&T SE Owned Splitter
Al 1-4 11 business days Standard
Al 5-9 16 business days Negotiated
All 10+ Negotiated Negotiated Y
Without loop modification DLEC Owned Splitter & AT&T SE Owned Splitter
Al 1-9 2 business days Negotiated
All 10+ Negotiated Negotiated Y
Network Interface Device (NID)
| ACT | st | Qquantity | Standard Interval LSR PM
All 1-5 5 business days Standard
All 6-10 7 business days 3 business days
All 11+ 10 business days 5 business days
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Non-switch Combinations (NSC)
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Non-switch Combinations (NSC)

ACT ‘ Sl ‘ Quantity ‘ Standard Interval LSR PM
DSO0
All 1-5 5 business days Standard
All 6 -14 7 business days 3 business days
All 15+ Negotiated Negotiated Y
DS1 All 1-4 10 business days Standard
Al o+ 14 business days + 1 business 3 business days
day for each additional circuit
above 5

DS3/STS-1
All Sl 1-5 25 business days Standard
All Sl 6 -14 27 business days 3 business days
All Sl 15+ Negotiated Negotiated Y
Voice Grade 2 wire/4 wire
All 1-5 5 business days Standard
All 6 -14 7 business days 3 business days
All 15+ Negotiated Negotiated Y
O/S and D/A UNEs
| ACT | sl | Quantity | Standard Interval | LSR PM
Directory assistance transport
All 1 30 calendar days 7 calendar days
Open AIN (OAIN)

Open AIN (OAIN)

ACT ‘ Sl ‘ Quantity Standard Interval LSR PM

OAIN service management system

All Sl 1

45 calendar days 10 calendar days
OAIN tool kit
All Sl 1
45 calendar days 10 calendar days
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Unbundled Access to OSS

Unbundled Access to OSS

ACT ‘ Sl ‘ Quantity ‘ Standard Interval LSR PM
Maintenance / Repair
All Sl
1 30 calendar days N/A
Order / Provisioning
Al St 1 30 calendar days N/A
Pre-order
Al St 1 30 calendar days N/A
Unbundled Channelization (MUX) DS1
| ACT | sl | Quantity | Standard Interval | LSR | PM
All Sl 1-5 20 business days Standard
All S| 6-14 22 business days 3 business days
All S| 15+ Negotiated Negotiated Y
Unbundled Channelization (MUX) DS3/STS1
| ACT | s | Quantity | Standard Interval | LSR PM
All sl 1-5 25 business days Standard
All S| 6-14 27 business days 3 business days
All S| 15+ Negotiated Negotiate Y

Unbundled Copper Loop -Designed Unbundled Copper Loop - Designed

Unbundled Copper Loop -Designed Unbundled Copper Loop - Designed

ACT ‘ Sl ‘ Quantity ‘ Standard Interval ‘ LSR ‘ PM
with modification

All Sl 1-5 11 business days Standard

All Sl 6 -14 7 business days 3 business days

All Sl 15+ Negotiated Negotiated Y
without modification

All Sl 1-5 5 business days Standard

All Sl 6 -14 7 business days 3 business days

All Sl 15+ Negotiated Negotiated Y
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Unbundled Copper Loop -Designed Unbundled Copper Loop - Non-Designed

Unbundled Copper Loop -Designed Unbundled Copper Loop - Non-Designed

ACT ‘ Sl ‘ Quantity ‘ Standard Interval ‘ LSR ‘ PM
with modification
All Sl 1-5 11 business days Standard
All Sl 6 -14 16 business days 3 business days
All Sl 15+ Negotiated Negotiated Y
without modification
All Sl 1-5 5 business days Standard
All Sl 6 -14 7 business days 3 business days
All Sl 15+ Negotiated Negotiated Y
Unbundled Loop Concentration (ULC) System
| ACT | si | Qquantity | Standard Interval | LSR |  PM
All Sl 1 Negotiated Negotiated Y
Unbundled Network Terminating Wire
Unbundled Network Terminating Wire
ACT ‘ ] ‘ Quantity ‘ Standard Interval LSR PM
Activation of Pairs (LCSC)
All Sl 1+ 1 business day Standard
Set-up (LCSC)
All Sl 1+ 1 business day Standard
Set-up (Outside Plant)
All Sl 1+ Negotiated Negotiated v
Unbundled Sub Loop Feeder
Unbundled Sub Loop Feeder
ACT Sl Quantity Standard Interval LSR PM
All 1 Negotiated Negotiated v
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Unbundled Sub-Loops (Distribution, INC and Unbundled Copper Sub Loop)
Unbundled Sub-Loops (Distribution, INC and Unbundled Copper Sub Loop)

ACT ‘ Sl ‘ Quantity ‘ Standard Interval ‘ LSR ‘ PM
Activation of Pairs (LCSC)
All Sl 1+ 1 business day Standard

Set-up (LCSC)
All Sl 1+ 1 business day Standard

Set-up (Outside Plant)

All Sl 1+ Negotiated Negotiated

UNE Conversion
UNE Conversion
ACT ‘ Sl Quantity Standard Interval LSR PM

Non-spreadsheet

All 1-14 12 business days Standard

Non-spreadsheet - Order Issuance

All 1-14 5 business days 5 business days

Non-spreadsheet - Verification

All 1-14 7 business days Standard

Spreadsheet - DS1 & below, no mixed bandwidth

All 15+ 37 business days Standard

Y

Spreadsheet - DS3 & above or mixed bandwidth

All 15+ Negotiated Negotiated v
Spreadsheet - Order Issuance

All 15+ 30 business days 30 business days (Assumes a

verified spreadsheet)

Spreadsheet - Verification

All 15+ 7 business days Standard
UNE Loop (UNE-L) to UNE EELs (UNE-E) Bulk Migration

UNE Loop (UNE-L) to UNE EELs (UNE-E) Bulk Migration

ACT ‘ Sl ‘ Quantity ‘ Standard Interval ‘ LSR PM
EELs (Voice)

All 2-99 Negotiated Negotiated
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Universal Digital Channel (UDC)

ACT Sl Quantity Standard Interval LSR PM
All 1-5 10 business days Standard

All 6-14 12 business days 3 business days

All 15+ Negotiated Negotiated Y
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UNE to UNE Bulk Migrations

Loop with Number Portability

Loop with Number Portability

ACT ‘ Sl ‘ Quantity ‘ Standard Interval LSR PM

All 2-99 Negotiated N/A

Notes -The minimum negotiated date is 8 business days from DT/SENT -This interval also applies to UNE-to-UNE
Bulk for ELMS6 supplemental orders.
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UNE-P/Wholesale Local Platform Service (WLP) (Complex)

| ACT | si_ | Quantity | Standard Interval | LSR PM
N, C Sl 1-8 9 business days 7 business days
ACT Sl Quantity Standard Interval LSR PM
N, C Sl 9-16 10 business days 8 business days
N, C Sl 17 -24 11 business days 9 business days
N, C Sl 25+ Negotiated Negotiated Y
No Changes
\% 1-8 5 business days 2 business days
\% 9-16 6 business days 3 business days
\% 17 -24 7 business days 4 business days
\% 25+ Negotiated Negotiated Y
With Changes
\% 1-8 7 business days 2 business days
\% 9-16 8 business days 3 business days
17 -24 9 business days 4 business days
25+ Negotiated Negotiated Y
PBX
ACT Quantity Standard Interval LSR PM
Measured
N, C
1-16 8 business days 3 business days
N, C 17 -24 11 business days 4 business days
N, C 25+ 13 business days + 1 business day for 8 business days Y
each additional circuit
\% 1-16 4 business days 3 business days
\% 17 -24 11 business days 4 business days
\% 25+ 8 business days Y

13 business days + 1 business day for
each additional circuit
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UNE-P/WLP 4-Wire DS1 Loop with Channelization with Port

ACT Sl Quantity Standard Interval LSR PM
N, C Sl 1 7 business days 9 business days Y
, Sl 2-4 7 business days 9 business days Y
N, C S 5+ 7 business days + 1 business 9 business days + 1 business Y
L . day for each additional 4
day for each additional 4 DS1's .
DS1's

\% 1 4 business days 3 business days
\% 2-4 4 business days 3 business days Y
\Y 5+ 4 business days + 1 business 3 business days Y

day for each additional DS1

UNE-P/WLP 4-Wire DS1 Loop with Channeliz

ation with Port Trunks

ACT Sl Quantity Standard Interval LSR PM
N, C Sl 1-8 6 business days 3 business days
N, C Sl 9-16 6 business days 3 business days
N, C Sl 17 -24 8 business days 3 business days
, S 25+ 8 business days + 1 business 3 business days Y
day for each additional DSO
\% 1-8 4 business days 3 business days
\% 9-16 4 business days 3 business days
\% 17 -24 6 business days 3 business days
v 25+ 6 business days + 1 business 3 business days Y

day for each additional DSO
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ACT Sl Quantity Standard Interval LSR PM
C 4-9 3 business days 2 business days
C 10 -24 5 business days 3 business days
C 25+ Negotiated Negotiated Y
N 1+ Negotiated Negotiated Y
\% 1+ Negotiated Negotiated Y
Miscellaneous Line Terminations / Optional Features
All 1+ Negotiated Negotiated v
UNE-P/WLP DDITS DSO
ACT Sl Quantity Standard Interval LSR PM
C Sl 1-8 6 business days 3 business days
C Sl 9-16 6 business days 3 business days
C Sl 17 - 24 8 business days 3 business days
8 business days + 1 business : Y
¢ S| 25+ day for each additional DSO 3 business days
\% 1-8 4 business days 3 business days
\% 9-16 4 business days 3 business days
\% 17 -24 5 business days 3 business days
6 business days + 1 business . Y
v 25+ day for each additional DSO 3 business days
UNE-P/WLP DDITS DS1
ACT Sl Quantity Standard Interval LSR PM
C Sl 1 7business days 9 business days
C Sl 2-4 7 business days 9 business days Y
. . 9 business days + 1 business Y
C Sl 5+ 7 business days * 1 busmessl day for each additional 4
day for each additional 4 DS1's .
DS1's
\% 1 4 business days 3 business days
\% 2-4 4 business days 3 business days Y
v 5+ 4 business days + 1 business 3 business days Y

day for each additional DS1
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ACT Sl Quantity Standard Interval LSR PM
N, C 1-4 10 business days 2 business days
10 business days + 1 business
N, C 5-24 day for each additional circuit 2 business days
than 5
N, C 25+ Negotiated Negotiated Y
\% 1-4 3 business days 2 business days
4 business days + 1 business
\% 5-24 day for each additional circuit 3 business days
than 5
\% 25+ Negotiated Negotiated Y
UNE-P/WLP ISDN/PRI
| ACT | sI | Qquantity | Standard Interval LSR PM
N, C Sl 1 10 business days 5 business days
N, C Sl 2-5 10 business days 5 business days Y
N, C Si 6+ 11 business days + 1 business 6 business days Y
day for each additional circuit
\% 1 2 business days 3 business days
\% 2-4 2 business days 3 business days Y
\% 5+ 2 business days + 1 business 3 business days Y

day for each additional circuit
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UNE-P/WLP Non-Complex Switched Combinations (Res, Bus, Coin)

UNE-P/WLP Local Exchange Line -Business

UNE-P/WLP Local Exchange Line -Business

ACT Quantity Standard Interval LSR PM
C,P,V,W 1-25 Same business day Standard
C,P,V,W 25+ Negotiated Standard Y
C,V,N, T 1-2
Dispatch = 2 business days (see Note) Standard
C,V,N, T 3
Dispatch = 5 business days (see Note) Standard
C,V,N, T 4
Dispatch = 6 business days (see Note) Standard
C,V,N, T 5
Dispatch = 7 business days (see Note) Standard
C,V,N, T 6 -10
Dispatch = 8 business days (see Note) Standard
C,V,N, T 11 -15
Dispatch = 10 business days (see Note) Standard
C,V,N, T 16+ Negotiated Standard Y
S, B LY 1 Same business day Standard
UNE-P/WLP Local Exchange Line -Coin
| ACT | sl Quantity Standard Interval LSR PM
C, PV W 1-25 Same business day
UNE-P/WLP Local Exchange Line -Coin
ACT Sl Quantity Standard Interval LSR PM
C, P, V,W 25+ Negotiated Standard Y
C,V,N, T 1-5 3 business days Standard
CV.NT 6-15 10 business days (see Note) Standard
CV.NT 16+ Negotiated Standard Y
UNE-P/WLP Local Exchange Line -Remote Call Forwarding
ACT Sl Quantity Standard Interval LSR PM
C.V.N.T 1+ Negotiated Standard
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UNE-P/WLP Local Exchange Line -Residence

| ACT sl | Quantity Standard Interval LSR PM
C,P,V,W 1-25 1-25 Same business day Standard
C,P,V,W 25+ 25+ Negotiated Standard Y
C,V,N, T 1-2 1-2 ; - ;
Dispatch = 2 business days (see Standard
Note)
C,V,N, T 3 3 ) — B
Dispatch = 5 business days (see Standard
Note)
C,V,N, T 4 4 : _ :
Dispatch = 6 business days (see Standard
Note)
C,V\N, T 5 5 ; - ;
IR Dispatch = 7 business days (see
Note) Standard
C,V\N, T 6 -10 6 -10 ; - ;
Dispatch = 8 business days (see Standard
Note)
C,V,N, T 11 -15 11-15 ; _ ;
Dispatch = 10 business days Standard
(see Note)
C,V,N, T 16+ 16+ Negotiated Standard Y
S,B, LY 1 1-25 Same business day Standard
UNE-P/WLP Non-Complex Switched Combinations -Line Features
UNE-P/WLP Local Exchange Line -Line Features
ACT Sl Quantity Standard Interval LSR PM
Call Waiting Deluxe
C,V 1 Same business day Standard
Caller ID
c.v 1 Same business day Standard
Enhanced Caller ID
C,V 1 Standard
Same business day
Line Features (see Note)
C,V 1 Standard
Same business day
MemoryCall®
C,V 1 Standard
Same business day
Non-Dispatch Switch with Changes
C,V 1 Standard

Same business day

Number Changes
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ACT Sl Quantity Standard Interval LSR PM
C,V 1 Standard
Same business day
RingMaster®
C,V 1 Standard
Same business day

Notes

-The products listed in this table only apply to residence and business services, with the exception of number changes. Number

changes apply to residence, business, and coin services.

-Line features are central office work only (no dispatch or engineering required). Some of the line features include: Area Plus, Call
Waiting, Speed Calling, Call Forwarding Variable, Remote Access to Call Forwarding, 3-way Calling, Hunting, Area Plus with
Complete Choice, Complete Choice, Message Telephone Service (MTS), Call Return, Call Selector, Call Tracing, Call Block, Repeat
Dialing, Preferred Call Forwarding, Touchtone, Optional Calling Plans, PIC/LPIC.
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UNE-P/WLP FX / FCO (Business, Residence, PBX)

UNE-P/WLP FX/FCO (Business, Residence, PBX)

ACT Quantity Standard Interval LSR PM
N, T,C,V 1-8 7 business days 3 business days
N, T,C,V 9 -16 9 business days 3 business days
N, T,C,V 17 -24 13 business days 3 business days

13 business days + 1 business
N, T,C, VW 25+ 1-16 day for each additional circuit 3 9 business days 2 business days Y
business days

W 17 -24 4 business days 3 business days

W 25+ Negotiated Negotiated Y
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UNE-P/WLP Off Premise Stations / Extensions

UNE-P/WLP Off-Premises Stations/Extensions (Reqtyp M)

| ACT | sl | Quantity Standard Interval LSR PM
N, C,V 1-8 9 business days 2 business days
N, C,V 9 -16 12 business days 2 business days
N, C,V 17 -24 15 business days 2 business days
N, C,V 25+ 8 business days Y

15 business days+ 1 business
day for each additional 4 circuits
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Local Number Portability (LNP)

LNP -Non-Complex Resale / Retail / PBX Services / ISDN BRI / FX/FCO

ACT Quantity Standard Interval LSR PM
Full Migration
All 1-99 3 business days Standard
All 100+ Negotiated Negotiated Y

Partial Migration

All 1-99 3 business days Standard

All 100+ Negotiated Negotiated Y

Notes-All complex services with the exception of PBX trunks are project managed.

LNP -Simple Port

ACT Quantity Standard Interval LSR PM
Full Migration
\% 1 1 business day Standard

Notes — Simple Port must have the 14 LSR Fields populated on the LSR and a valid LSR received by 1:00 PM (local time)
to be assigned a 1-day interval.

LNP Port-In to Resale/UNE-P/LWC™WLP

ACT Quantity Standard Interval LSR PM

Full & Partial Migration

\% 1 5 business days Standard
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Wireless Local Number Portability (WLNP)

WLNP -Simple Resale / Retail / PBX Services

WLNP -Simple Resale / Retail / PBX Services

ACT | Quantity ‘ Standard Interval LSR PM

Full Migration -Wireless to Wireless

All 1-50 3 business days Standard

All 51+ Negotiated Negotiated Y
Partial Migration -Wireless Type 1

All 1-50 7 business days Standard

All 51+ Negotiated Negotiated Y
Partial Migration -Wireline to Wireless

All 1-50 3 business days Standard

All 51+ Negotiated Negotiated Y

Notes - The targeted LSR processing interval must also apply in addition to the due date interval - Wireless Type

1 porting will only apply to partial migrations - Wireless Type 1 is a complex service (Quantity 1-50 is NOT Project

Managed and Quantity greater than 50 is Project Managed.

Remote Call Forwarding (RCF)

| ACT | sl | Quantity Standard Interval LSR PM
Complex
All 1-25 5 business days Standard
EICI) n-complex 1-25 3 business days Standard
Non-complex and
complex 26 -50 5 business days Standard
All
All 51+ Negotiated Negotiated Y
Route Index Hubbing (RIPH)
\ ACT . sl |  Quantity | Standard Interval \ LSR . PM
All 1-25 Negotiated Negotiated Y
All 26 -50 Negotiated Negotiated Y
All 51+ Negotiated Negotiated Y
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Non-Basic Wiring

Non-Basic Wire

Non-Basic Wire

ACT Quantity Standard Interval LSR PM
C . .
1-2 2 business days 2 business days
C 3-5 4 business days 2 business days
C 6 -10 7 business days 2 business days
C 11 -15 10 business days 2 business days
16+ Negotiated Negotiated Y
Notes
-The intervals in this table are for stand-alone non-basic wire termination requests, not associated with
a product. When the non-basic wire request is associated with a product, the interval for that product
should be used.
Stand-Alone Non-Basic Wiring, Jacks, and NIDR
Stand-Alone Non-Basic Wiring Jacks and NIDR
| ACT | sl | Qquantity | Standard Interval LSR PM
C 1-2 2 business days Standard
C 3-5 4 business days Standard
C 6 -10 7 business days Standard
11 -15 10 business days Standard
16+ Negotiated Standard Y

AT&T Southeast Interval Guide formerly known as AT&T Southeast
Region Local Ordering Handbook Section 9 — Interval Guide
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Address Corrections (Reqtyp E, M or N)

Address is valid in RSAG

R 1 1

24
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Operator Services / Directory Assistance

Operator Services and Directory Assistance

Operator Services and Directory Assistance
ACT ‘ Sl ‘ Quantity ‘ Standard Interval LSR PM

Direct access to DA service (DADAS)

All 1 30 calendar days 7 calendar days
Directory assistance call completion (DACC)

All 1 30 calendar days 7 calendar days
Directory assistance database service (DADS)

All 1 30 calendar days 7 calendar days
Directory assistance number services intercept (DANSI)

All 1 30 calendar days 7 calendar days
Inward operator services

All 1 30 calendar days 7 calendar days
Operator call processing -facility based BLV, El

All 1 30 calendar days 7 calendar days
Operator call processing -facility based OPCH, FACH, ECT

All 1 30 calendar days 7 calendar days
Operator call processing - OPCH, FACH, BLV, EIl, ECT

All 1 30 calendar days 7 calendar days

BellSouth® 911 PBX Locate Service
| ACT | sl | Quantity | Standard Interval | LSR PM

BellSouth® 9-1-1 PBX Locate Service

D 1 12 N/A N/A

N, C 1 30 N/A N/A

Notes -Quantity = 1 refers to the interval per each RF-1187 request -Targeted LSR processing does not apply.
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Directory Listings

Directory Listings (Reqtyp J)

If the DDD field on the LSR is equal to the current date, then the assigned due date is the current
date. If the DDD field on the LSR is equal to a future date, then the assigned due date is the date
indicated in the DDD field. Electronic Ordering: There may be times when manual order issuance is
required. When this occurs the due date returned may be longer than the standard interval. Manual
Ordering: Every effort will be made to meet the standard due date intervals. However, due to the
scope of the request or LCSC work load, the due date returned may be longer than the standard

interval.
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Alabama Collocation Intervals
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Central Remote Site Collocation
Office
Collocation
Augment
Caged Cageless fsor:al;lengr
Physical Physical Line
Virtual Virtual Physical Splitting
Application Accepted or Denied. | 10 Calendar 10 Calendar 10 Calendar 10 Calendar 10 Calendar 10 Calendar
Space Available Y/N-If not, what | Days after Days after Days after Days after Days after Days after
needs to be corrected Receipt of Receipt of Receipt of Receipt of Receipt of Receipt of
Application Application Application Application Application Application
If CLEC notified that No Space N/A 20 Business 20 Business N/A 20 Business N/A
is Available, notification of Days from Days from Days from
whether space can be made Receipt of Receipt of Receipt of
available Application Application Application
Application Responsewith Price | 20 Calendar 23 Business 23 Business 20 Calendar 23 Business 23 Business
Quote Days After Days from Days from Days After Days from Days from
Receipt of Receipt of Receipt of Receipt of Receipt of Receipt of
Application Application Application Application Application Application
CLEC Firm Order Response to N/A 5 Business 5 Business N/A 5 Business 5 Business
ContinueClock Days from Days from Days from Days from
Application Application Application Application
Response Response Response Response
Provisioning -Ordinary (Note 1) 50 Calendar 76 Business 60 Calendar 50 Calendar 76 Business 45 Business
Days from Days from Days from Days from Days from Days from
Receipt of Receipt of Receipt of Receipt of Receipt of Receipt of
Firm Order Application Firm Order Firm Order Application Application
Provisioning -Extraordinary 75 Calendar 91 Business 90 Calendar 75 Calendar 91 Business N/A
(Note 1) Days from Days from Days from Days from Days from
Receipt of Receipt of Receipt of Receipt of Receipt of
Firm Order Application Firm Order Firm Order Application

Note 1: Beginning on June 20, 2001, any application submitted for physical collocation or to augment an existing
arrangement must be preceded by a timely and accurate forecast in order to guarantee that the above intervals will be met.
If the CLEC submits a timely and accurate forecast three (3) months or more prior to the application date, the above
intervals shall apply. In the event the CLEC submits a forecast between two (2) and three (3) months prior to the application
date, the above intervals may be extended by one (1) additional month. In the event the CLEC submits a

forecast less than two (2) months prior to the application date, the above intervals may be extended by sixty (60) calendar
days.

Note 2: Any forecasts submitted before April 20, 2001, for an application submitted June 20, 2001, or after, will be
considered filed three months or more prior to the application date.

Note 3: Permits intervals are not excluded from provisioning interval.

Note 4: The above intervals apply to all collocation applications, regardless of intervals included in the CLEC's contract.
Note 5: For raw space, which is space lacking the necessary infrastructure to provide collocation, including but not limited
to HVAC, power, etc., provisioning time frames fall outside the normal intervals and are negotiated on an individual case
basis.

Florida Collocation Intervals

Central Remote Site Collocation
Office

Collocation
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Augment
Caged Cageless fSOr:aLrlengr
Physical Physical Line
Virtual Virtual Physical Splitting
BonaFide Application 15 Calendar 15 Ce endar 15 Calendar 15 Calendar 15 Ce endar
Response, Including Space Days Days Days Days Days
Availability and Cost Estimate
Provisioning -Ordinary & 60 Calendar 90 C¢ endar 90 Celendar 60 Calendar 90 Ci endar
Extraordinary (Note 1) Days Days Days Days Days
Augments (Note 2) 60 Calendar 45 C¢ endar 45 Celendar 60 Calendar 45 Ci endar
Days Days Days Days Days
Augments that require 60 Calendar 90 C¢ endar 90 Celendar 60 Calendar 90 Ci endar
additional space Days Days Days Days Days

Note 1: AT&T Southeast Region can negotiate with the CLEC for an extension of the provisioning interval and, if that fails,

seek an extension from the Florida Public Service Commission within 45 days of receipt of the firm order.

Note 2: AT&T Southeast Region can seek an extension of the interval for augments within 30 calendar days of receipt of

the firm order.

Note 3: Florida Order effective on May 11, 2000. Florida ordered intervals supersede intervals in current contracts.

Note 4: Permit intervals are not excluded from provisioning interval.
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Central
Office Remote Site Collocation
Collocation
Augment
Caged Cageless fsor:al;lengr
Physical Physical .
y y Line
Virtual Virtual Physical Splitting
Application Accepted or Denied. | 10 Calendar 10 Calendar 10 Calendar 10 Calendar 10 Calendar
Space Available Y/N-If not, what | Days after Days after Days after Days after Days after
needs to be corrected Receipt of Receipt of Receipt of Receipt of Receipt of
Application Application Application Application Application
Application Responsewith Price | 20 Calendar 30 Calendar 30 Calendar 20 Calendar 30 Calendar
Quote Days After Days after Days after Days after Days after
Receipt of Receipt of Receipt of Receipt of Receipt of
Application Application Application Application Application
CLEC Firm Order Response to N/A N/A N/A N/A N/A
Continue Clock
CLEC Firm Order Response Due | 20 Calendar 30 Calendar 30 Calendar 20 Calendar 30 calendar
or Application Expires Days after Days after Days after Days after Days after
Receipt of Receipt of Receipt of Receipt of Receipt of
Response Response Response Response Response
Provisioning -Ordinary (Note 1) 50 Calendar 90 Calendar 60 Calendar 50 Calendar 90 Calendar
Days from Days from Days from Days from Days from
Firm Order Receipt of Receipt of Firm Order Receipt of
Firm Order Firm Order Firm Order
Provisioning -Extraordinary 75 Calendar N/A 90 Calendar 75 Calendar N/A
Days From Days from Days from
Firm Order Receipt of Firm Order
Firm Order

Note 1: For caged collocation, there is not an extraordinary condition interval; 90 days still apply.
Note 2: At this time, for Georgia, if due date falls on a weekend or national holiday, that day will

be the due date.

Note 3: Georgia standard does not allow permit time to be excluded from provisioning intervals.
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Central Remote Site Collocation
Office
Collocation
Augment
Caged Cageless fsor:al;lengr
Physical Physical Line
Virtual Virtual Physical Splitting
Application Accepted or Denied. | 10 Calendar 10 Calendar 10 Calendar 10 Calendar 10 Calendar 10 Calendar
Space Available Y/N-If not, what | Days after Days after Days after Days after Days after Days after
needs to be corrected Receipt of Receipt of Receipt of Receipt of Receipt of Receipt of
Application Application Application Application Application Application
If CLEC notified that No Space N/A 20 Business 20 Business N/A 20 Business N/A
is Available, notification of Days from Days from Days from
whether space can be made Receipt of Receipt of Receipt of
available Application Application Application
Application Responsewith Price | 20 Calendar 23 Business 23 Business 20 Calendar 23 Business 23 Business
Quote Days after Days from Days from Days after Days from Days from
Receipt of Receipt of Receipt of Receipt of Receipt of Receipt of
Application Application Application Application Application Application
CLEC Firm Order Response to N/A 5 Business 5 Business N/A 5 Business 5 Business
Continue Clock Days from Days from Days from Days from
Application Application Application Application
Response Response Response Response
Provisioning -Ordinary (Note 1) 50 Calendar 76 Business 76 Calendar 50 Calendar 76 Business 45 Business
Days from Days from Days from Days from Days from Days from
Receipt of Receipt of Receipt of Receipt of Receipt of Receipt of
Firm Order Application Application Firm Order Application Application
Provisioning -Extraordinary 75 Calendar 91 Business 91 Business 75 Calendar 91 Business N/A
(Note 1) Days from Days from Days from Days from Days from
Receipt of Receipt of Receipt of Receipt of Receipt of
Firm Order Application Application Firm Order Application

Note 1: Beginning on June 20, 2001, any application submitted for physical collocation or to augment an existing
arrangement must be preceded by a timely and accurate forecast in order to guarantee that the above intervals will be met.
If the CLEC submits a timely and accurate forecast three (3) months or more prior to the application date, the above
intervals shall apply. In the event the CLEC submits a forecast between two (2) and three (3) months prior to the application
date, the above intervals may be extended by one (1) additional month. In the event the CLEC submits a

forecast less than two (2) months prior to the application date, the above intervals may be extended by sixty (60) calendar
days.

Note 2: Any forecasts submitted before April 20, 2001, for an application submitted June 20, 2001, or after, will be
considered filed three months or more prior to the application date.

Note 3: Permits intervals are not excluded from provisioning interval.

Note 4: The above intervals apply to all collocation applications, regardless of intervals included in the CLEC's contract.
Note 5: For raw space, which is space lacking the necessary infrastructure to provide collocation, including but not limited
to HVAC, power, etc., provisioning time frames fall outside the normal intervals and are negotiated on an individual case
basis.
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Central
Office
Collocation
Augment
Caged Cageless fSOr:aLrlengr
Physical Physical .
y y Line
Virtual Virtual Physical Splitting
Application Accepted or Denied. 10 Calendar 10 C¢ endar 10 Calendar 10 Calendar 10 C¢ endar
Space Available Y/N-If not, what Days after Daysatfter Days after Days after Days after ipt
needs to be corrected Receipt of Receipt of Receipt of Receipt of Rece of
Application Application Application Application Application
Application Responsewith Price 20 Calendar 30 C: endar 30 Calendar 20 Calendar 30 C¢ endar
Quote (1to 10 Applications) Days after Daysafter Days after Days after Days after
Receipt of Receipt of Receipt of Receipt of Rece ipt of
Application Application Application Application Application
CLEC Firm Order Response to N/A N/A N/A N/A N/A
Continue Clock
CLEC Firm Order Response Due 20 Calendar 30 C¢ endar 30 Celendar 20 Calendar 30 C: endar
or Application Expires Days after Days after Days after Days after Daysafter
Receipt of Receipt of Recei pt of Receipt of Receipt of
Response Response Respc nse Response Response
Provisioning -Ordinary 50 Calendar 90 C¢ endar 90 Calendar 50 Calendar 90 Cé endar
Days from Daysfrom Days from Days from Days from
Firm Order Firm Order Firm Order Firm Order Firm Order
Provisioning -Extraordinary N/A 120 Calendar 120 Calendar N/A 120 Calendar
Days from Days from Days from
Firm Order Firm Order Firm Order
Augments-Physical collocation N/A 60 C¢ endar 60 Calendar N/A 60 C¢ endar
[with or without add'l space] Days from Days from Daysfrom
Firm Order Firm Order Firm Order

Note If due date falls on a weekend or national holiday, the next work day should be considered the due date.

1 This applies for all calendars day intervals. National/Federal holidays are: New Year's Day, Martin Luther
King Jr. Day, President's Day/Washington's Birthday, Memorial Day, Independence Day, Labor Day,
Columbus Day, Veterans' Day, Thanksgiving Day, Christmas Day.

l2\l.0te Physical collocation intervals will be reduced to 90 calendar days for ordinary and 120 calendar days for

' extraordinary on April 19, 2001.

Note  Since the Louisiana intervals were ordered in a docket setting state benchmarks, AT&T Southeast Region

3 should begin using the ordered intervals immediately for processing requests and for provisioning (for
internal purposes-penalties will apply regardless of CLEC agreements). Agreement should still be amended
to include Louisiana ordered intervals.

Note

4. Permits intervals are not excluded from provisioning interval.




Mississippi Collocation Intervals
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Central
Office
Collocation
Augment
Caged Cageless fé)':al;'engr
Physical Physical .
ysica ysical Line
Virtual Virtual Physical Splitting
Application Accepted or Denied. 10 Calendar 10 Business 10 Business 10 Calendar 10 Business
Space Available Y/N-If not, what Days after Days after Days after Days after Days after
needs to be corrected Receipt of Receipt of Receipt of Receipt of Receipt of
Application Application Application Application Application
Application Responsewith Price 20 Calendar 30 Business 30 Business 20 Calendar 30 Business
Quote (1 to 5Applications) Days after Days after Days after Days after Days after
Receipt of Receipt of Receipt of Receipt of Receipt of
Application Application Application Application Application
CLEC Firm Order Response to N/A N/A N/A N/A N/A
Continue Clock
CLEC Firm Order Response Due 20 Calendar 30 Business 30 Business 20 Calendar 30 Business
or Application Expires Days after Days after Days after Days after Days after pt
Receipt of Receipt of Receiof Receipt of Receipt of
Response Response Respcnse Response Application
Provisioning -Ordinary 50 Calendar 120 Calendar 120 Calendar 50 Calendar 120 Calendar
Days from Days from Days from Days from Days from
Firm Order Firm Order Firm Order Firm Order Firm Order
Provisioning -Extraordinary 75 Calendar 180 Calendar 180 Calendar 75 Calendar 180 Calendar
Days from Days from Days from Days from Days from
Firm Order Firm Order Firm Order Firm Order Firm Order

Note 1: If due date falls on a weekend or national holiday, the next work day should be considered the due date. This
applies for all calendars day intervals. National/Federal holidays are: New Year's Day, Martin Luther King Jr. Day,
President's Day/Washington's Birthday, Memorial Day, Independence Day, Labor Day, Columbus Day, Veterans'

Day, Thanksgiving Day, Christmas Day.

67



North Carolina Collocation Intervals
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Central Remote Site Collocation
Office
Collocation
Augment
Caged Cageless fsor:al;lengr
Physical Physical Line
Virtual Virtual Physical Splitting
Application Accepted or Denied. | 10 Calendar 10 Calendar 10 Calendar 10 Calendar 10 Calendar 10 Calendar
Space Available Y/N-If not, what | Days after Days after Days after Days after Days after Days after
needs to be corrected Receipt of Receipt of Receipt of Receipt of Receipt of Receipt of
Application Application Application Application Application Application
If CLEC notified that No Space N/A 20 Business 20 Business N/A 20 Business N/A
is Available, notification of Days from Days from Days from
whether space can be made Receipt of Receipt of Receipt of
available Application Application Application
Application Response with Price | 20 Calendar 23 Business 23 Business 20 Calendar 23 Business 23 Business
Quote Days after Days from Days from Days after Days from Days from
Receipt of Receipt of Receipt of Receipt of Receipt of Receipt of
Application Application Application Application Application Application
CLEC Firm Order Response to N/A 5Business 5 Business N/A 5 Business 5Business
Continue Clock Days from Days from Days from Days from
Application Application Application Application
Response Response Response Response
Provisioning -Ordinary (Note 1) 50 Calendar 76 Business 76 Business 50 Calendar 76 Business 45 Business
Days from Days from Days from Days from Days from Days from
Receipt of Receipt of Receipt of Receipt of Receipt of Receipt of
Firm Order Application Application Firm Order Application Application
Provisioning -Extraordinary 75 Calendar 91 Business 91 Business 75 Calendar 91 Business N/A
(Note 1) Days from Days from Days from Days from Days from
Receipt of Receipt of Receipt of Receipt of Receipt of
Firm Order Application Application Firm Order Application

Note 1: Beginning on June 20, 2001, any application submitted for physical collocation or to augment an existing
arrangement must be preceded by a timely and accurate forecast in order to guarantee that the above intervals will be met.
If the CLEC submits a timely and accurate forecast three (3) months or more prior to the application date, the above
intervals shall apply. In the event the CLEC submits a forecast between two (2) and three (3) months prior to the application
date, the above intervals may be extended by one (1) additional month. In the event the CLEC submits a

forecast less than two (2) months prior to the application date, the above intervals may be extended by sixty (60) calendar
days.

Note 2: Any forecasts submitted before April 20, 2001, for an application submitted June 20, 2001, or after, will be
considered filed three months or more prior to the application date.

Note 3: Permits intervals are not excluded from provisioning interval.

Note 4: The above intervals apply to all collocation applications, regardless of intervals included in the CLEC's contract.
Note 5: For raw space, which is space lacking the necessary infrastructure to provide collocation, including but not limited
to HVAC, power, etc., provisioning time frames fall outside the normal intervals and are negotiated on an individual case
basis.
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Central
Office
Collocation
Augment
Caged Cageless fé)':al;'engr
Physical Physical .
ysica ysical Line
Virtual Virtual Physical Splitting
Application Accepted or Denied. 10 Calendar 10 C¢ endar 10 Calendar 10 Calendar 10 C¢ endar
Space Available Y/N-If not, what Days after Daysatfter Days after Days after Days after ipt
needs to be corrected (Note 1) Receipt of Receipt of Receipt of Receipt of Rece of
Application Application Application Application Application
Application Responsewith Price 20 Calendar 30 C: endar 30 Calendar 20 Calendar 30 C¢ endar
Quote Days after Daysafter Days after Days after Days after
Receipt of Receipt of Receipt of Receipt of Rece ipt of
Application Application Application Application Application
CLEC Firm Order Response to N/A N/A N/A N/A N/A
Continue Clock
CLEC Firm Order Response Due 20 Calendar 30 C¢ endar 30 Celendar 20 Calendar 30 C: endar
or Application Expires Days after Days after Days after Days after Daysafter
Receipt of Receipt of Recei pt of Receipt of Receipt of
Response Response Respc nse Response Response
Provisioning -Ordinary (Note 2) 50 Calendar 90 C¢ endar 90 Calendar 50 Calendar 90 Ce endar
Days from Daysfrom Days from Days from Days from
Receipt of Receipt of Receipt of Receipt of Receipt of
Firm Order Firm Order Firm Order Firm Order Firm Order
Provisioning -Extraordinary 75 Calendar 130 Calendar 130 Calendar 75 Calendar 130 Calendar
Days from Days from Days from Days from Days from
Receipt of Receipt of Receipt of Receipt of Receipt of
Firm Order Firm Order Firm Order Firm Order Firm Order

Note If due date falls on a weekend or national holiday, the next work day should be considered the due date.

1 This applies for all calendar day intervals. National/Federal holidays are: New Year's Day, Martin Luther
King Jr. Day, President's Day/Washington's Birthday, Memorial Day, Independence Day, Labor Day,
Columbus Day, Veterans' Day, Thanksgiving Day, Christmas Day.

Note  DeltaCom Arbitration Provisioning Interval for cageless in South Carolina is 90 calendar days from firm

2: order.
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Central Remote Site Collocation
Office
Collocation
Augment
Caged Cageless fsor:al;lengr
Physical Physical Line
Virtual Virtual Physical Splitting
Application Accepted or Denied. | 10 Calendar 10 Calendar 10 Calendar 10 Calendar 10 Calendar 10 Calendar
Space Available Y/N-If not, what | Days after Days after Days after Days after Days after Days after
needs to be corrected Receipt of Receipt of Receipt of Receipt of Receipt of Receipt of
Application Application Application Application Application Application
If CLEC notified that No Space N/A 20 Business 20 Business N/A 20 Business N/A
is Available, notification of Days from Days from Days from
whether space can be made Receipt of Receipt of Receipt of
available Application Application Application
Application Response with Price | 20 Calendar 23 Business 23 Business 20 Calendar 23 Business 23 Business
Quote Days after Days from Days from Days after Days from Days from
Receipt of Receipt of Receipt of Receipt of Receipt of Receipt of
Application Application Application Application Application Application
CLEC Firm Order Response to N/A 5Business 5 Business N/A 5Business 5 Business
Continue Clock Days from Days from Days from Days from
Application Application Application Application
Response Response Response Response
Provisioning -Ordinary (Note 1) 50 Calendar 76 Business 76 Business 50 Calendar 76 Business 45 Business
Days from Days from Days from Days from Days from Days from
Receipt of Receipt of Receipt of Receipt of Receipt of Receipt of
Firm Order Application Application Firm Order Application Application
Provisioning -Extraordinary 75 Calendar 91 Business 91 Business 75 Calendar 91 Business N/A
(Note 1) Days from Days from Days from Days from Days from
Receipt of Receipt of Receipt of Receipt of Receipt of
Firm Order Application Application Firm Order Application

Note 1: Beginning on June 20, 2001, any application submitted for physical collocation or to augment an existing
arrangement must be preceded by a timely and accurate forecast in order to guarantee that the above intervals will be met.
If the CLEC submits a timely and accurate forecast three (3) months or more prior to the application date, the above
intervals shall apply. In the event the CLEC submits a forecast between two (2) and three (3) months prior to the application
date, the above intervals may be extended by one (1) additional month. In the event the CLEC submits a

forecast less than two (2) months prior to the application date, the above intervals may be extended by sixty (60) calendar
days.

Note 2: Any forecasts submitted before April 20, 2001, for an application submitted June 20, 2001, or after, will be
considered filed three months or more prior to the application date.

Note 3: Permits intervals are not excluded from provisioning interval.

Note 4: The above intervals apply to all collocation applications, regardless of intervals included in the CLEC's contract.
Note 5: For raw space, which is space lacking the necessary infrastructure to provide collocation, including but not limited
to HVAC, power, etc., provisioning time frames fall outside the normal intervals and are negotiated on an individual case
basis.
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FCC Collocation Intervals

Remote Site Collocation

Central Remote Site Collocation
Office
Collocation
Augment
Caged Cageless fsor:al;lengr
Physical Physical Line
Virtual Virtual Physical Splitting
Application Accepted or Denied. | 10 Calendar 10 Calendar 10 Calendar 10 Calendar 10 Calendar 10 Calendar
Space Available Y/N-If not, what | Days after Days after Days after Days after Days after Days after
needs to be corrected Receipt of Receipt of Receipt of Receipt of Receipt of Receipt of
Application Application Application Application Application Application
If CLEC notified that No Space N/A 20 Business 20 Business N/A 20 Business N/A
is Available, notification of Days from Days from Days from
whether space can be made Receipt of Receipt of Receipt of
available Application Application Application
Application Responsewith Price | 20 Calendar 23 Business 23 Business 20 Calendar 23 Business 23 Business
Quote Days after Days from Days from Days after Days from Days from
Receipt of Receipt of Receipt of Receipt of Receipt of Receipt of
Application Application Application Application Application Application
CLEC Firm Order Response to N/A 5 Business 5 Business N/A 5 Business 5 Business
ContinueClock Days from Days from Days from Days from
Application Application Application Application
Response Response Response Response
Provisioning -Ordinary (Note 1) 50 Calendar 76 Business 76 Business 50 Calendar 76 Business 45 Business
Days from Days from Days from Days from Days from Days from
Receipt of Receipt of Receipt of Receipt of Receipt of Receipt of
Firm Order Application Application Firm Order Application Application
Provisioning -Extraordinary 75 Calendar 91 Business 91 Business 75 Calendar 91 Business N/A
(Note 1) Days from Days from Days from Days from Days from
Receipt of Receipt of Receipt of Receipt of Receipt of
Firm Order Application Application Firm Order Application

Note 1: Beginning on June 20, 2001, any application submitted for physical collocation or to augment an existing
arrangement must be preceded by a timely and accurate forecast in order to guarantee that the above intervals will be met.
If the CLEC submits a timely and accurate forecast three (3) months or more prior to the application date, the above
intervals shall apply. In the event the CLEC submits a forecast between two (2) and three (3) months prior to the application
date, the above intervals may be extended by one (1) additional month. In the event the CLEC submits a

forecast less than two (2) months prior to the application date, the above intervals may be extended by sixty (60) calendar
days.

Note 2: Any forecasts submitted before April 20, 2001, for an application submitted June 20, 2001, or after, will be
considered filed three months or more prior to the application date.

Note 3: Permits intervals are not excluded from provisioning interval.

Note 4: The above intervals apply to all collocation applications, regardless of intervals included in the CLEC's contract.
Note 5: For raw space, which is space lacking the necessary infrastructure to provide collocation, including but not limited
to HVAC, power, etc., provisioning time frames fall outside the normal intervals and are negotiated on an individual case
basis.
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