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CHAPTER 20 - PROVISIONING ORDER STATUS (POS)
INQUIRY

Overview

Provisioning Order Status (POS) Inquiry makes it possible to retrieve
provisioning order information to determine the pending or dispatched status of a
service order. Information can be obtained for orders that require field visits and
for those that don’t (i.e., no fieldwork orders). This information includes the
provisioning status of the order, if the order has been dispatched and any notes
regarding the order. This is a read only function.

Provisioning Order Status (POS) Inquiry will return provisioning status of
service orders. In AT&T Southwest Region, provisioning order detail may be
viewed from the time the provisioning order is issued until 90 calendar days after
the provisioning order completed for no field work orders or for 90 days after the
provisioning order completes for field work orders. In AT&T Midwest Region,
provisioning order detail may be viewed from the time the provisioning order is
issued until 90 calendar days after the provisioning order completed for all work
orders. In AT&T West Region, provisioning order detail may be viewed from the
time the provisioning order is issued until 90 calendar days after the provisioning
order completes. Individuals from one company will not be allowed to view
provisioning orders for another company. For provisioning information about
orders not supported by POS Inquiry contact the Local Service Center (LSC).

Provisioning Order Status (POS) Inquiry can be accessed from the Main Menu.
The Provisioning Service Order Selection screen is the entry point where search
criteria is defined to retrieve provisioning order data for which the user wishes to
retrieve information.

Provisioning Order Status (POS) Inquiry has three functions available:

m  Provisioning Order Status List: Displays a list of provisioning orders that
meet the selection criteria defined on the Provisioning Service Order
Selection screen.

m  Provisioning Service Order Detail: Displays detailed information for a
provisioning order defined on the Provisioning Service Order Selection
screen and selected from the Provisioning Order Status List screen.
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m  Provisioning Bulk Work Load: Displays when the ticket is bulk work
dispatched and assigned to a technician. This screen is accessed from the
Provisioning Service Order Detail screen.

Contact the user account manager of the 1S Call Center with questions.

Provisioning Service Order Selection — Input Screen

To initiate a provisioning order search, click on Provisioning Order Status
(POS) Inquiry on the Main Menu of Enhanced Verigate. The Provisioning
Service Order Selection screen will be displayed. This screen provides a selection
point for retrieving a Provisioning Order Status List of provisioning orders.

i

g/wigaw Provisioning Service Order Selecti

Service Center(SC1):

(AR) Arkansas (TX) Texas

(cA) Calffornia MO) Missouri

(IN) Indizna V) Nevada Region:

(1L) Tlingis
(k) Kansas

(
(
(
(OH) Ohio (TXDA) Dallas
(0K) Oklahoma (TXHO) Houston
(MI) Michigan (WI) Wisconsin (TXSA) San Antonio

| ResetService Center |

Search Orders Between: : and :
(S0DF) (soDT)

Search Criteria:

© Service Order Number(SON):
Working/Account Telephone Number(WTN/ATN):
Purchase Order Number(PON):

Circuit ID(ECCKT):

Access Carrier Name Abbreviation(ACNA): kﬁlg o
Tie Code(MCN/TIECODE): 00000000CNA =
0000000TEST  ~

This screen is used to define the provisioning order(s) for which the user wishes to
retrieve information. The Provisioning Order Status Selection screen has three
sections: Service Center, Search Date Range and Search Criteria.

Service centers available to search for provisioning orders are Arkansas,
California, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio,
Oklahoma, Texas and Wisconsin. The service center must be selected with the
service center code where the end user resides.

20.2
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Provisioning order searches may be performed by Service Order Number (SON),
Working Telephone Number/Account Telephone Number (WTN/ATN), Purchase
Order Number (PON), Company Code 2 (CC2) or Circuit ID (ECCKT).

Service Center (SC1)

Provisioning orders are stored in AT&T 12-State back end systems in different
regions. The Service Center (SC1) must be selected to determine what service
center(s) to search in. Some customers may not have provisioning orders in all
service centers. If this is the case they may speed up their provisioning order
inquiries by limiting the search to only the applicable service centers. At least one
service center must be selected to complete a search. To select a service center
click in the check box to the left of the desired service center. Multiple service
centers may be selected by clicking on additional check boxes to the left of each
service center. To clear all selections click on the Reset Service Center button.
Another option is to click in the check box again to un-select the service center(s)
chosen. The service center and the company code must be a valid combination.

% Note:

When searching multiple service centers, the user should only select the service
centers they are wishing to search in. The more service centers selected; the
response time will be impacted.

Region (REGION)

The Region field can be used to narrow down the region to search in when the
user has chosen Texas (TX) as the service center. The available regions to search
are Dallas (TXDA), Houston (TXHO) and San Antonio (TXSA). To select a
region, click in the check box to the left of the desired region. Multiple regions
may be selected by clicking on additional check boxes to the left of each service
center. To clear all selections, click on the Reset Service Center button. Another
option is to click in the check box again to un-select the region chosen. If the
service center is Texas and no region is selected, all three regions in Texas will be
searched. If a region is selected, whether or not Texas is selected, the region
selected will determine where to search in Texas. To help determine what region
to search in, see the Region Reference Chart below.
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TXDA (Dallas)

Area Code Major Cities

214 Dallas area (overlays with 469 and 972)

430 Longview area (overlays with 903)

469 Dallas area (overlays with 214 and 972)

682 Fort Worth, Arlington, Grandview, Weatherford and Rhome
(overlays with 817)

817 Fort Worth, Arlington, Grandview, Weatherford and Rhome
(overlays with 682)

903 Tyler, Longview and Northeastern Texas

940 Wichita Falls, Denton and North Central Texas

972 Dallas area (overlays with 214 and 469)

TXHO (Houston)

Area Code Major Cities

281 Houston area (overlays with 713 and 832)

409 Beaumont, Galveston, Port Arthur, Jasper and Southeastern
Texas

713 Houston area (overlays with 281 and 832)

832 Houston area (overlays with 281 and 713)

936 Nacogdoches, Lufkin Conroe, Huntsville, Center and South-
eastern Texas

979 Bryan, Bay City, College Station, Lake Jackson and South-
eastern Texas

TXSA (San Antonio)

Area Code Major Cities

210 San Antonio area

254 Waco and North Central Texas

325 Abilene, San Angelo, Brownwood, Sweetwater and Eastern
Texas (overlays with 432 and 915)

361 Corpus Christi and Southeastern Texas

432 Midland, Termnal, Odessa, Alpine, Pecos, Fort Stockton and
Central Texas (overlays with 325 and 915)
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Area Code Major Cities
512 Lampasas, Bastrop and Milam (overlays with 737 in Austin
and San Marcos)
737 Austin, San Marcos and Georgetown (overlays with 512)
806 Amarillo and Northern Texas
817 Fort Worth, Arlington, Grandview Weatherford and Rhome
(overlays with 682)
830 Uvalde, New Braunfels, Kerrville and Southwest Texas
915 El Paso, Faben, Del City and Western Texas (overlays with
325 and 432)
956 Laredo, Brownsville, McAllen and Southern Texas

Search Date Range

A search date range may be entered in the OSDF and OSDT fields for a
Provisioning Service Order List search. Search criteria must be selected; however
the date range fields are optional input. If the user does not enter a date in the
OSDF and OSDT field, all data matching the search criteria will be returned. If
the user inputs a date range, data matching the search criteria and date will be
returned. If the user wants to search for one specific date, the same date should be
input into both the OSDF and OSDT fields. The date should be based on the Due
Date of the service order.

m  Order Search Date From (OSDF): The starting date to be searched.
m  Order Search Date To (OSDT): The ending date to be searched.

There are two ways to edit the beginning and ending date fields:

m  The user may click in the field box and a graphic calendar will display. Click on the
arrows to display the previous or next month and then click on a day within the month
to select a date. The calendar will close and the date selected will appear in the date
field.

m  The user can enter the beginning and ending date in the field boxes by re-
clicking in the field box and entering the date in the following format
(CCYYMMDD).

Search Criteria

To perform a provisioning order search, the user must define the search criteria by
entering the appropriate information in one of the following fields: Service Order
Number (SON), Working Telephone Number/Account Telephone Number (WTN/
ATN), Purchase Order Number (PON), Company Code 2 (CC2) or Circuit ID
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(ECCKT). Only one type of search criteria can be entered. The user will click on
the radio button to the left of the desired search method. If another radio button is
clicked, the previously selected search criteria will cancel out.

Provisioning service order searches can be performed in all states by one of the
following: Service Order Number (SON), Working Telephone Number/Account
Telephone Number (WTN/ATN), Purchase Order Number (PON), Company
Code 2 (CC2) or Circuit ID (ECCKT) as a search method.

Field Code Field Name

SON Service Order Number

WTN/ATN Working Telephone Number/
Account Telephone Number

PON Purchase Order Number

cCc2 Company Code 2

ECCKT Circuit ID

Appendix A, Fields & Descriptions, is a dictionary of
the fields used in Verigate. Refer to the appendix for
a complete list of field descriptions.

Reset Service Center

To reset (clear) information in this search criteria section, so that new selection
criteria may be entered, simply click on the Reset Service Center button. Another
option is to select another search criteria method by clicking on a different radio
button. This deletes the previously selected criteria.

Submit

After the user indicates the Service Center and Search Criteria, the user clicks on
the Submit button. This will return a list of provisioning orders matching the
information entered on the Provisioning Service Order Selection screen they are
wishing to retrieve.

% Note:

Occasionally, the user may encounter a problem retrieving information from the
Order Status Server for the Order Status Service Order List when searching by
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Company Code 2. Response time will be impacted according to the volume of
orders associated with a specific company code.

Simulated Test Data

A check box will appear on the Provisioning Service Order Selection screen.
Clicking in this check box will allow the user to enter in the provided test cases to
train new users on POS functions. See the end of this chapter for information on
the simulated test data functionality.

Provisioning Order Status List Screen — Input & Output
Screen

The Provisioning Order Status List screen displays a list of provisioning orders
that meet the selection criteria defined on the Provisioning Service Order
Selection screen. Both pending and completed orders may be displayed in the
same list.
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The Provisioning Order Status List screen is made up of several columns of
information. The entire Provisioning Order Status List can be sorted. The default
sort order is by telephone number, smallest number to largest number. Any
column can be sorted in ascending or descending order. To change the sort, move
the mouse over a column heading and click the mouse. Click the mouse again to
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toggle between an ascending and descending sort order. The number of rows will
display at the bottom of the Provisioning Order Status List.

The Provisioning Order Status List screen will display columns of information
that include the following: Service Center (SC1), Working Telephone Number/
Account Telephone Number (WTN/ATN), Purchase Order Number (PON),
Service Order Number (SON), Service Order Due Date (SODD), Service Order
Status Code (SOSTATCD), Service Order Status Category (SOSTATCAT),
Service Order Completion Date (SOCD) and Company Code 2 (CC2).

Field Code Field Name

SC1 Service Center

WTN/ATN Working Telephone Number/
Account Telephone Number

SON Service Order Number

SODD Service Order Due Date

SOSTATCD Service Order Status Code

SOSTATCAT Service Order Status Category

SOCD Service Order Completed Date

PON Purchase Order Number

cCc2 Company Code 2

Appendix A, Fields & Descriptions, is a dictionary of
the fields used in Verigate. Refer to the appendix for
a complete list of field descriptions.
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Status Codes/Status Categories/Status Descriptions Table

SO Status SO Status Code | SO Status Description Region
Category SOSTATCD SOSTATDES
SOSTATCAT
Canceled CANCEL Order canceled in FORCE AT&T 12-State
Canceled PK Order canceled AT&T 12-State
Canceled IK Order canceled AT&T 12-State
Completed COMPLETE Order completed in FORCE AT&T 12-State
Completed IE Order completed in SOP AT&T 12-State
Dispatched DISPATCH Order dispatched in FORCE AT&T 12-State
Jeopardy JEOPARDY Order in jeopardy AT&T 12-State
Jeopardy HOLD Order removed from dispatch AT&T 12-State
tool and placed in jeopardy
Pending Auto | NOWORK Order is no field work (Designed | AT&T 12-State
Complete Circuit service orders)
Pending Auto | P Order is no field work and AT&T 12-State
Complete awaiting auto completion
Pending Auto | PC Work is complete. Completion to | AT&T 12-State
Complete the service order processor is
pending
Pending WAIT FORCE is waiting on more AT&T 12-State
Facility information, such as facility
Assignment assignments
Pending PA Order awaiting the issue of AT&T 12-State
Facility assignment
Assignment
Pending Load | PENDING Order passed through job AT&T 12-State
logging and is in the dispatch
work pool
Pre-Assign ASSIGN Order pre-assigned to a AT&T 12-State
technician but not dispatched
Pending ASSIST Order failed APD processing and | AT&T 12-State
Screen needs intervention before it can
go to pending status

The Provisioning Order Status List screen information is updated on a daily basis.
The Provisioning Service Order Detail screen displays the actual “live” status.
This means that the Provisioning Service Order Detail screen may show a

Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use,
reproduce, copy, and distribute the information solely for internal use in training employees to utilize the capabilities
of this AT&T Operational Support System (OSS) in accordance with the OSS provisions of the Interconnection or
Resale Agreement between the CLEC and AT&T Inc. Additional or external use is strictly prohibited.

© 2002-2006 AT&T Knowledge Ventures. ALL RIGHTS RESERVED.

20.9



CHAPTER 20 - PROVISIONING ORDER STATUS
(POS) INQUIRY

Data Center Region Unavailable, Partial List Warning

different (newer) status than the status displayed on the Provisioning Order Status
List screen. In AT&T Southwest Region and AT&T West Region, new orders will
be made available on the Order Status Service Order List as they are created. In
AT&T Midwest Region, new orders will be made available on the Order Status
Service Order List as they are created, however some order types may not be
available for 24 to 48 hours.

When archived data is returned, the Service Order Status Code (SOSTATCD) will
not be shown. The Service Order Status Category (SOSTATCAT) will indicate
“Archived” and the Service Order Status Description (SOSTATDES) will show
“No Description Available”.

% Note:

There may be cases when no Service Order Status Code is available in the back-
end system for a service order. When this is the case the Service Order Status
Code (SOSTATCD) will return “blank”.

For the convenience of users, the POS transaction provides the ability to search
by company code to retrieve all available service order numbers. Due to the
nature of that request, which requires an extensive search of the AT&T 12-State
databases, the user may experience longer response times.

Data Center Region Unavailable, Partial List Warning

When a Provisioning Order Status List is generated, all selected AT&T 12-State
service centers are examined for matching service order records. A Provisioning
Order Status List may include provisioning orders from more than one region if
multiple service centers are selected.

If Provisioning Order Status cannot retrieve provisioning order information
from a service center, a warning message is displayed. It identifies the service
center from which information could not be retrieved. When more than one
service center is inaccessible, multiple messages are displayed.

If only a partial list is returned, the user will receive a message indicating that the
Provisioning Order Status List they received is a partial list. The user may wish to
perform the same search again a few minutes later, to get a full list. If this problem
persists, call the Help Desk or the IS Call Center for assistance.
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View Details

To view details of a particular provisioning order, click on the radio button to the
left of the provisioning order the user wants to view and hit the View Details
button. Only one provisioning order can be selected and viewed at a time. If only
one service order number appears on the Provisioning Order Status List, click on
the View Details button to view the provisioning order.

Refresh

When a Provisioning Order Status screen remains open for an extended period of
time, provisioning data can become outdated. To refresh (update) information on
this screen so that it reflects any new activity, click on the Refresh button.

If the wrong selection was made, the user can select another radio button to the
left of the provisioning order they are wishing to view. This will cancel out the
previous selection. Only one radio button can be selected at a time.

Provisioning Order Status Filter — Input Screen

Filter

This option will be available when the Provisioning Order Status List window is
active. Clicking on this option will bring up the Provisioning Order Status Filter
screen. This screen is used to filter selected data from the Provisioning Order
Status List screen. The following columns available to filter are: Service Center,
Working Telephone Number/Account Telephone Number, Service Order Number,
Service Order Due Date, Order Status Code, Order Status Category, Service Order
Completed Date, Purchase Order Number and Company Code 2. The Service
Order Completed Date and Service Order Due Date fields will include: = (equals),
> (greater than), < (less than), >= (greater than or equal) or <= (less than or equal).
All other fields will be blank so that the user can enter the value to be used to filter
the Provisioning Order Status List screen. The user will select which field(s) to
filter by and enter the data they are wishing to filter out of the Provisioning Order
Status List.
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Service Order Detail Authorization

An End-User Authorization screen is displayed if the user attempts to access
detail information for a pending service order that they are not normally
authorized to view. The following screen below will display before the
Provisioning Service Order Detail screen displays.
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% Note:

The Letter of Authorization on File message appears only for pending service
orders.
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To view the Provisioning Service Order Detail, the user must have the end user’s
authorization and select Yes by clicking on the radio button to the left. Selecting Y
acknowledges that they have the authorization from the end user to view the
Provisioning Service Order Detail. After selecting Yes, click on the View Details
button to view the Order Status Service Order Detail. If the user does not have the
end user’s authorization and No has been selected, Provisioning Service Order
Detail will not be shown and the following screen returns a message that informs
the user that they are not authorized to view the order detail. The user should
select the Back button on their browser to return to the Provisioning Service
Order List, where another selection can be made.

Provisioning Service Order Detail — Output Screen

The Provisioning Service Order Detail screen displays detailed information about
the specific provisioning order the user has chosen to view from the Provisioning
Order Status List screen. The Provisioning Service Order Detail screen includes
four sections; the general fielded section at the top, the Status section, the
Dispatch Ticket section and the free form section, which includes the Dispatch/
Notes, Demarc Information and Remarks. Any questions about the content of a
provisioning order should be referred to the Local Service Center (LSC). The
absence of data indicates that no data exists for that particular order.

Provisioning Service Order Defail

Working/Azcount Telephane Mumber{WTN/ATH): 444-444-4441
Service Order Humber[SON): H44444441
Circuit Id(ECCKT):
Service Order Due Date|SDDD): 20011106
Service Order Complete Date(SOCD):
Service Order Status Code(SQSTATCD): 4
Service Order Siatus Category(SOSTATCAT): Dispotched
Service Order Status Descripion(SDSTATDES) Qrder is dispatched to field

fame: Fran Doe
Concatenated Address Informaticn(CAT): 1913 Main Street
Addiional Address Information{ AAL) Apt H

Status:
Appaintment InformationAPPTINFQ): A
Miszed Appointment Code(MSDAPTCD):
Migsed Appaintment CategeryMSDAPTCAT):
Missed Apgointment Description{MSDAPTDES):
Exchange| EXCHCD): BFKTE
Release Date: 20011105
Ectimated Minutes[ESTHIN): 001:46
Features: ESX
(lass OF Service{CS): 1FA
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Dispatch Ticket:
Ticket £: N44444441000000

Technician: 755
Figld Workc: ¥
Failed Test{ATAT West Region):

Dispatch/Notes: (Free form dispatch information about the service in a scrollable screen.Includes the
fallowing information: Lagged date, logged time, log event, logged by log activity,
narrative, remarks, tech EC, supervisors group and dispatch nates).

Remarks: {Free form dispatch information about the service in a scrollable screen, Indludes the
following information; Circuit identifier, termination identifier, assignable line USOC, cable
name(s), pair name(s), binding post/color indicator(s), distribution terminal and/ o
crosshox address(es), pair gain system type, physical cable type, pending service order
number, due date, resistance zone, taper code, remate location address, transpart
medium, loop status, single subscriber carrier, segment number, pair status, remote loop
origination, remote loop origination address, remote loop origination CLLY, Dut binding
post/color indicator, assignable binding nost or color and optical network unit terminal
address).

Bulk Work Lnad Refresh

% Note:

Demarc information, when available, will appear between the Dispatch/Notes and
Remarks section as illustrated below:

Dispatch/Notes:

Demarc:

Remarks:

General Fielded Information

The Provisioning Service Order Detail screen displays general order information
at the top of the screen. This includes the Working Telephone Number/Account
Telephone Number (WTN/ATN), Service Order Number (SON), Service Order
Due Date (SODD), Service Order Completion Date (SOCD), Service Order Status
Code (SOSTATCD), Service Order Status Category (SOSTATCAT), Service
Order Status Description (SOSTATDES), Name, Concatenated Address
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Information (CAl), and Address Additional Information (AAl). In the AT&T
Southwest Region, the Circuit ID (ECCKT) may return.

Field Code Field Name

WTN/ATN Working Telephone Number/Account
Telephone Number

ECCKT Circuit ID

SON Service Order Number

SODD Service Order Due Date

SOCD Service Order Completed Date

SOSTATCD Service Order Status Code

SOSTATCAT Service Order Status Category

SOSTATDES Service Order Status Description

NAME End-User Name

CAl Concatenated Address Information

AAI Additional Address Information

Appendix A, Fields & Descriptions, is a dictionary of the fields
used in Verigate. Refer to the appendix for a complete list of

field descriptions.

Status Section

The Status section displays basic status information (i.e., appointment
information, service type and features) for the provisioning order that meets the
selection criteria defined in the Provisioning Service Order Selection screen as it
relates to the original service order.

Field Code Field Name

APPTINFO Appointment Information
MSDAPT Missed Appointment Code
MSDAPCAT Missed Appointment Category
MSDAPTDES Missed Appointment Description
HDLG Handling Code
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Field Code Field Name
EXCHCD Exchange Code
FEATURES Features
RELEASED Released Date
ESTIMATED Estimated Minutes
MINUTES

Cs Class of Service

Appendix A, Fields & Descriptions, is a dictionary of
the fields used in Verigate. Refer to the appendix for
a complete list of field descriptions.

Common Features Table

Code Description

CL1 900/976 Call Blocking
CNM Caller ID

CNMBK Caller ID Blocking

ESC Three Way Calling

ESM Call Forwarding Variable
ESX Call Waiting

Appointment Values Table

Category Code Description Region

AM A Morning AT&T West

AM AHHHHa After the time shown AT&T Midwest,
AT&T Southwest

PM P Afternoon AT&T West

PM K After 4:30 SWBT

PM B####a Before the time shown AT&T Midwest,
AT&T Southwest

Special D Date Assigned AT&T Southwest

Special * Special AT&T Southwest
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Missed Appointments Table

Category Code Description MSDAPTDES Region
MSDAPTCAT MSDAPT

Company CA Assignment not made AT&T 12-State
Assignment

Company CAl Other AT&T 12-State
Assignment

Company CA5 Lack of Assignment Info to AT&T 12-State
Assignment complete assignment of facilities

Company CA55 Lack of Assignment Info to AT&T 12-State
Assignment complete assignment of facilities

Company CB RSC/BSC/Marketing /Service AT&T 12-State
Business Center/ Business Unit

Company CB1 Other AT&T 12-State
Business

Company CB6 Business Office entered incorrect AT&T 12-State
Business information/address

Company CB56 Business Office entered incorrect AT&T 12-State
Business information/address

Company CE Lack of company equipment AT&T West
Equipment

Company CEl Lack of equipment/supplies AT&T 12-State
Equipment

Company CE2 Special order equipment AT&T 12-State
Equipment

Company CE3 Equipment not ordered AT&T 12-State
Equipment

Company CE4 Equipment not ordered/ AT&T 12-State
Equipment incorrectly ordered

Company CE5 Company equipment defective/ AT&T 12-State
Equipment unacceptable

Company CE81 Lack of equipment or supplies AT&T 12-State
Equipment

Company CE82 Special order equipment AT&T West
Equipment

Company CE83 Equipment not ordered AT&T West
Equipment

Company CE84 Equipment not ordered/ AT&T 12-State
Equipment incorrectly ordered
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Category Code Description MSDAPTDES Region
MSDAPTCAT MSDAPT

Company CE85 Company equipment defective/ AT&T 12-State
Equipment unacceptable

Company CF No loop facility AT&T 12-State
Facilities

Company CFO Misc/Multiple reasons-when AT&T 12-State
Facilities nothing else applies

Company CF1 F1 Facility-Load to Repair/Refer to | AT&T 12-State
Facilities MIC Center

Company CF2 F2 Facility-Load to Repair AT&T 12-State
Facilities

Company CF3 Drop-Drop needs to be buried or AT&T 12-State
Facilities referred to contractor

Company CF4 Engineering-Referred to AT&T 12-State
Facilities construction or engineering

Company CF5 CF to Const/Engr-Not Pre-Installed | AT&T 12-State
Facilities

Company CF6 CF for Buried Drop-Pre-Installed AT&T 12-State
Facilities

Company CF7 CF for Buried Drop-Not AT&T 12-State
Facilities Pre-Installed

Company CF8 CF to Pair Gain tech-Pre-Installed AT&T 12-State
Facilities

Company CF9 CF to Pair Gain tech-Not Pre- AT&T 12-State
Facilities Installed

Company CF61 P102/No loop facility AT&T West
Facilities

Company CF62 P788/Defect facility AT&T West
Facilities

Company CF63 Dig up/cable dig up AT&T West
Facilities

Company CF64 Engineering-Referred to AT&T 12-State
Facilities construction/engineering

Company CF65 CF to Const/Engr-Not Pre-Installed | AT&T 12-State
Facilities

Company CF66 CF for Buried Drop-Pre-Installed AT&T 12-State
Facilities

Company CF67 CF for Buried Drop-Not Pre- AT&T 12-State
Facilities Installed
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Category Code Description MSDAPTDES Region

MSDAPTCAT MSDAPT

Company CF68 CF to Pair Gain tech-Pre-Installed AT&T 12-State

Facilities

Company CF69 CF to Pair Gain tech-Note Pre- AT&T 12-State

Facilities Installed

Company CF70 Misc/Multiple reasons-when AT&T 12-State

Facilities nothing else applies

Company CF71 CF to engineering-Cable/Pair Gain | AT&T 12-State

Facilities Techs use only-Pre-Installed

Company WC CFA (Connecting Facility AT&T 12-State

Facilities Assignment) issues

Company WL Loop too long AT&T 12-State

Facilities

Company Load CL Company load AT&T 12-State

Company Load CL1 Workload AT&T 12-State

Company Load CL2 Assignment (After normal AT&T 12-State
business hours)

Company Load CL3 Switching (After normal business AT&T 12-State
hours)

Company Load CcL4 Weather AT&T 12-State

Company Load CL5 Other AT&T 12-State

Company Load CL6 Drop needs buried-simple-used in | AT&T 12-State
midwest for drops

Company Load CL71 Installer load imbalance AT&T West

Company Load CL72 Weather condition AT&T West

Company Load CL73 Strike against AT&T West Region AT&T West

Company Load CL74 Emergency conditions- AT&T West
Earthquakes

Company Load CL75 800 Service center work load AT&T West
imbalance

Company Load CL76 Drop needs buried-simple-used in | AT&T 12-State
midwest IT for drops

Company Load CL79 SB101 Work load AT&T West

Company Load NC NC-NOC/Broadband Center Error AT&T 12-State

Company Other CN Company processing error AT&T Midwest

Company Other CcO Other company reasons AT&T 12-State

Company Other co1l N/A to Facility AT&T 12-State

Company Other Cco2 Safety AT&T 12-State
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Category Code Description MSDAPTDES Region

MSDAPTCAT MSDAPT

Company Other COo3 Other AT&T 12-State

Company Other Cco4 Joint marketing contractor AT&T West

Company Other CO5 NA/Civil unrest AT&T West

Company Other CO6 800 Service Center/National AT&T West
database

Company Other Co7 System failure SORD/LFACS AT&T West

Company Other C0O91 No terminal access AT&T West

Company Other C092 No electrical permit AT&T West

Company Other C093 All other reasons AT&T West

Company Other C094 Joint marketing contractor AT&T West

Company Other C095 NA/Civil unrest AT&T West

Company Other C0O96 800 Service Center/National AT&T West
database

Company Other C097 System failure SORD/LFACS AT&T West

Company Other C098 No field work/Requires field visit AT&T West

Company Other C099 Missed Appt. window-Senate Bill AT&T West
101 (system failure Res. only)

Company Other CP Not technically feasible. For use in | AT&T 12-State
Wholesale centers only

Company Other CR Company translations AT&T Midwest

Company Other CR6 Unavailability/lack of translations, | AT&T 12-State
features, RCMAC

Company Other CR86 Unavailability/lack of translations, | AT&T 12-State
features, RCMAC

Company Other CuU Uncontrollable circumstances AT&T Southwest

Company Other CX Other company reasons AT&T Midwest

Company Other MS Sanctioned Work Stoppage AT&T Midwest

Company Other NA NOC (Network Operating Center)/ | AT&T 12-State
Broadband Center error

Company Other NS Database error on SOLID/ AT&T 12-State
NavisCore side of the provisioning

Company Other N1 No sync on DSL in CO AT&T West

Company Other N2 No dial tone at CLEC lug and pin AT&T West

Company Other LC LSC (Local Service Center) AT&T 12-State
clerical error, due date met
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Category Code Description MSDAPTDES Region

MSDAPTCAT MSDAPT

Company Other CAN Order Canceled-AT&T 12-State AT&T 12-State
orders only

Company Other RPT Order rerouted-Pre CF Work AT&T 12-State
Complete

Company Other HDT Hold for dial tone-field work AT&T 12-State
completed-No dial tone from
Central Office

Company Other PLD Needs re-trip-Business/Residence AT&T 12-State
field work not complete

Company Other OF1 Invalid Connecting Facility AT&T Southwest
Assignment from ILEC

Company Other OF2 ILEC missed due date and did not | AT&T Southwest
tag per order

Company Other OF3 ILEC tech missed/late for AT&T Southwest
appointment time

Company Other OF4 Invalid/erroneous address AT&T Southwest
provided by ILEC on CSR

Company Other OF5 Invalid circuit ID provided by ILEC | AT&T Southwest

Company Other OF6 Loop too long — needs conditioning | AT&T Southwest

Company Other OF7 ILEC sent Jep on due date AT&T AT&T Southwest
tech already dispatched

Company Other OF11 Invalid Connecting Facility AT&T West
Assignment from ILEC

Company Other OF12 ILEC missed due date and did not | AT&T West
tag per order

Company Other OF13 ILEC tech missed/late for AT&T West
appointment time

Company Other OF14 Invalid/erroneous address AT&T West
provided by ILEC on CSR

Company Other OF15 Invalid circuit ID provided by ILEC | AT&T West

Company Other OF16 Loop too long — needs conditioning | AT&T West

Company Other OF17 ILEC sent Jep on due date AT&T AT&T West
tech already dispatched

Company CSs No central office facilities/ AT&T 12-State

Switching equipment

Company Cs1 All other company switching AT&T 12-State

Switching reasons

Company Cs7 All other company switching AT&T 12-State

Switching reasons
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Category Code Description MSDAPTDES Region
MSDAPTCAT MSDAPT
Company Cs8 Unavailability/lack of Central AT&T 12-State
Switching Office Facilities/Personnel/

Unmanned office
Company cs87 All other company switching AT&T 12-State
Switching reasons
Company Cs88 Unavailability/lack of Central AT&T 12-State
Switching Office Facilities/Personnel/

Unmanned office
Business Office EB Business office error AT&T West
Error Note: A. order stuck in FACS; B.

AOG format error; C. Premise has

incorrect CT=Y/CT=N entry

causing incorrect due date on AOG

order
Business Office EM Business office error AT&T West
Error Note: Used only if due date

correction is either A. Made before

FOC sent; B. Matched the date

returned on the FOC
Business Office EO Machine error AT&T West
Error Note: Used only if due date

correction is either A. Made before

FOC sent, B. Matched the date

returned on the FOC
Subscriber SA No access to premise AT&T 12-State
Access
Subscriber SAl Contact not on premise AT&T West
Access
Subscriber SA2 Agent/Manager not on premise AT&T West
Access
Subscriber SA3 Access denied to termination point | AT&T West
Access
Subscriber SA4 Manager refused access AT&T West
Access
Subscriber SA5 Manager had no key AT&T West
Access
Subscriber SA6 Security type building AT&T West
Access
Subscriber SA7 Can’t find contact AT&T West
Access
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Category Code Description MSDAPTDES Region

MSDAPTCAT MSDAPT

Subscriber SA8 Dog/Other hazard AT&T West

Access

Subscriber SA9 Called-No answer AT&T West

Access

Subscriber SA01 Contact not on premise AT&T West

Access

Subscriber SA02 Agent/Manager not on premise AT&T West

Access

Subscriber SA03 Access denied to termination point | AT&T West

Access

Subscriber SA04 Manager refused access AT&T West

Access

Subscriber SA05 Manager had no key AT&T West

Access

Subscriber SA06 Security type building AT&T West

Access

Subscriber SA07 Can’t find contact AT&T West

Access

Subscriber SA08 Dog/Other hazard AT&T West

Access

Subscriber SA09 Called-no answer AT&T West

Access

Subscriber WE End user refused service AT&T 12-State

Access

Subscriber Later | SL Subscriber requested later date AT&T 12-State

Subscriber Later | SL1 Other AT&T 12-State

Subscriber Later | SL2 Customer later-trip made AT&T 12-State

Subscriber Later | SL3 Customer later-no trip made AT&T 12-State

Subscriber Later | SL31 Customer changed due date AT&T West
before dispatched

Subscriber Later | SL32 Customer changed due date pre- AT&T West
survey

Subscriber Later | SL33 Referred back to CLEC AT&T 12-State

Subscriber Other | SAM Sync and Map AT&T 12-State

Subscriber Other | SNM DSL Pronto Order Completion- AT&T 12-State
Sync OK-No Map

Subscriber Other | SO All other customer reasons AT&T 12-State

Subscriber Other | SO1 Jack Location AT&T 12-State
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Category Code Description MSDAPTDES Region

MSDAPTCAT MSDAPT

Subscriber Other | SO2 Time Sensitive Authorization AT&T 12-State

Subscriber Other | SO3 Other AT&T 12-State

Subscriber Other | SO4 Billing Problem-trip made AT&T 12-State

Subscriber Other | SO5 Billing Problem-no trip made AT&T 12-State

Subscriber Other | SO6 Property Manager OK needed for AT&T 12-State
exposed wiring/holes drilled

Subscriber Other | SO7 Customer required to pay deposit/ | AT&T 12-State
advance payment/outstanding bill

Subscriber Other | SO8 Authorization needed from AT&T 12-State
customer for premise work-billing
required

Subscriber Other | SO11 Subscriber other AT&T 12-State

Subscriber Other | SO12 Minor only access-under 18 years | AT&T 12-State
old

Subscriber Other | SO13 Customer requests additional AT&T 12-State
work

Subscriber Other | SO14 Invalid address AT&T 12-State

Subscriber Other | SO15 Access didn’t know installation AT&T 12-State
location

Subscriber Other | SO16 Property Manager ok needed for AT&T 12-State
exposed wiring/holes drilled

Subscriber Other | SO17 Customer required to pay deposit/ | AT&T 12-State
advance payment/outstanding bill

Subscriber Other | SO18 Authorization needed from AT&T 12-State
customer for premise work-billing
required

Subscriber Other | SO40 Need to send SUPP to Cancel PON | AT&T West

Subscriber Other | SO41 Minor only access AT&T West

Subscriber Other | SO42 Request other work AT&T West

Subscriber Other | S0O43 Gave wrong address AT&T West

Subscriber Other | SO44 Accessed Refused AT&T 12-State

Subscriber Other | S0O45 Telephone locations unknown AT&T West

Subscriber Other | SO46 OK Required-Exposed wire AT&T West

Subscriber Other | S047 OK Required-Drill hole AT&T West

Subscriber Other | SO48 Did not pay deposit AT&T West

Subscriber Other | S049 SB101 Customer wrong address AT&T West
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Category Code Description MSDAPTDES Region
MSDAPTCAT MSDAPT
Subscriber Other | SO50 CLEC equip translations/clerical AT&T West
error
Note: A. Not delivered/installed/
removed; B. Not compatible; C.
Equipment translations not
completed; D. CLEC clerical error-
CLEC did not populate ADL field-
causing CT=Y due date in error-
loop length too long (discovered
during provisioning process)
Subscriber Other | SO51 CLEC field to call TBCC/CHC Hot AT&T West
Subscriber Other | SO53 CLEC failed to make TBCC/48 hour | AT&T West
call
Subscriber Other | SO54 Not technically Feasible AT&T West
Subscriber Other | SO55 Verify address or provide nearby AT&T West
TN
Subscriber Other | SO56 Account already converted-send- AT&T West
cancel
Subscriber Other | SO57 Invalid TN AT&T West
Subscriber Other | SO58 Duplicate LSR AT&T West
Subscriber Other | SO59 Customer (LSP) Not Ready AT&T West
Subscriber Other | SX Worker in the Way/Working AT&T 12-State
Service Conflict
Subscriber Other | WA Acceptance test not complete for AT&T 12-State
CLEC reasons
Subscriber Other | WB Busy/unavailable on CLEC owned AT&T 12-State
splitter
Subscriber Other | WD BTN already disconnected or AT&T 12-State
disconnect pending
Subscriber Other | WF Account not available for AT&T 12-State
conversion
Subscriber Other | WG No access to end user premises AT&T 12-State
Subscriber Other | WH End user/premises not ready AT&T 12-State
Subscriber Other | WI Invalid or erroneous data provided | AT&T 12-State
by CLEC on LSR/Service Order
Subscriber Other | WK Invalid circuit ID provided by CLEC | AT&T 12-State
on LSR
Subscriber Other | WN NDT (No Dial Tone) on CLEC AT&T 12-State
owned splitter
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Category Code Description MSDAPTDES Region
MSDAPTCAT MSDAPT
Subscriber Other | WO Ordered service/feature not AT&T 12-State
supported
Subscriber Other | WX XOCD not available/incorrect AT&T 12-State
Subscriber Other | WV Working/invalid/unavailable VCI/ AT&T 12-State
VPI (Virtual Channel Identifier/
Virtual Path Identifier)
Subscriber Other | WT Standard conditioning for bridge AT&T 12-State
tap or load coil removal related to
ABBS product.
Subscriber Early | SP Customer requested earlier due AT&T 12-State
date
Subscriber Not SR Sub Not Ready AT&T 12-State
Ready
Subscriber Not SR1 Building Not Ready AT&T 12-State
Ready
Subscriber Not SR2 Customer Not Ready AT&T 12-State
Ready
Subscriber Not SR3 Other AT&T 12-State
Ready
Subscriber Not SR4 Customer Not Ready-no trip made | AT&T 12-State
Ready
Subscriber Not SR5 Non AT&T 12-State owned cable, AT&T 12-State
Ready full/no spare/Pre-Authorization to
repair-Ref to cable maintenance
Subscriber Not SR6 No Pole/Trench/Conduit/ AT&T 12-State
Ready Backboard-customer to provide
Subscriber Not SR8 Subscriber not Ready AT&T 12-State
Ready
Subscriber Not SR9 Subscriber independent company- | AT&T 12-State
Ready no facility in independent company
Subscriber Not SR08 Subscriber not Ready AT&T 12-State
Ready
Subscriber Not SR0O9 Subscriber independent company- | AT&T 12-State
Ready no facility in independent company
Subscriber Not SR19 Busy cable ID and channel pair AT&T West
Ready
Subscriber Not SR20 Invalid or busy CFA AT&T West
Ready Note: A. Busy/incorrect/invalid
channel pair (pin/lug); B.
Incorrect collation entry
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Category Code Description MSDAPTDES Region
MSDAPTCAT MSDAPT
Subscriber Not SR21 No pole AT&T West
Ready
Subscriber Not SR22 No conduit AT&T West
Ready
Subscriber Not SR23 Conduit plugged AT&T West
Ready
Subscriber Not SR24 Intra-building network cable-Full/ AT&T West
Ready Refer customer
Note: A. Pre-Authorization/not
authorized to repair; B. Referred
to building owner
Subscriber Not SR25 No trench AT&T West
Ready
Subscriber Not SR26 Not authorized to sign SLC AT&T West
Ready
Subscriber Not SR27 Customer changed due date from AT&T West
Ready technician
Subscriber Not SR28 Building not ready AT&T West
Ready
Subscriber Not SR29 No electrical power AT&T West
Ready
Subscriber Not SR30 Intra-building network cable-Full/ AT&T West
Ready Refer maintenance
Note: A. Pre-Authorization; B.
Authorized to repair; C. Referred
to cable maintenance
Jeopardy JAF Jeopardy MLAC facilities AT&T West
Jeopardy JAO Jeopardy MLAC other AT&T West
Jeopardy JEC Jeopardy notice firm field AT&T West
technician-facilities
Jeopardy JEP Jeopardy notice from field AT&T West
technician-other phone company
reasons
Jeopardy JER Jeopardy release notice sent to AT&T West
CLEC
Jeopardy JIC Jeopardy notice from field AT&T West
technician-other CLEC reasons
Jeopardy JIF Manual jeopardy notice-facilities AT&T West
Jeopardy JIO Manual jeopardy notice-other AT&T West
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Dispatch Ticket Section

The Dispatch Ticket section displays basic dispatch information (i.e., ticket
number, technician, field work indicator, center and route) for the provisioning
order that meets the selection criteria defined in the Provisioning Service Order
Selection screen.

Field Code Field Name
TICKET# Ticket Number
FIELD WORK Field Work Indicator
TECHNICIAN Technician

FAILED TEST Failed Test

Appendix A, Fields & Descriptions, is a dictionary of
the fields used in Verigate. Refer to the appendix for
a complete list of field descriptions.

Free Form Information

The free form section displays two fields: Dispatch/Notes, Demarc Information
and Remarks in a scrollable window. For information on how to read this
information refer to the ordering process. Any questions about the content of a
provisioning order should be referred to the Local Service Center (LSC).

Dispatch Notes Section

The Dispatch/Notes section may display dispatch and note information about the
provisioning order in a scrollable screen. This includes the following information:
Logged Date, Logged Time, Log Event, Logged By, Log Activity, Narrative,
Remarks, Tech EC, Supervisors Group, MLT Test Results and Dispatch Notes.
The dispatch information includes the following:

m Logged Date: Date dispatch note was entered, formatted as MMDDY'Y
(where MM equals months 01-12, DD equals day 01-31 and Y'Y equals year
00-99)

m  Time: Time dispatch note was entered; formatted as HHMMA or HHMMP
(where HH equals hours 01-12, MM equals minutes 00-59).
A=am.P=pm.

Log Evt: Shows a classification of the type of log event
Logged By: Shows the source of the entry
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m Log Activity Narrative: Displays a narrative of up to threes lines which
describe the event

Tech EC: Shows the Installation Technician’s employee code
Supv Grp: Shows the supervisory group code for the technicians group

Valid Log Events

Code Explanation

AGP Automatic Grouping Event

CKL The event is at a circuit (CKL) level

FGP Failed grouping event

GRP Group event

IER Interface Activity — an error was encountered either sending
or receiving interface messages

1IN Interface Activity

10T Interface activity — a message was sent to another backend
system by WFA-DO

IT™M Item level event

RMK Remarks that were either manually added t the log by a user
or automatically added by the system

TST Mechanized Loop Test (MLT) testing event
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Logged By Codes

Code Explanation

BULKJBL Bulk job log of work request

BULKMVE Bulk move of the work request between centers
CDOC — INT Interface message from the TIRKS backend system
DO — ADSP Work request was automatically dispatched
DOJBCMP Automatic completion of No Field Work Orders
IDEAS1ST FIRST backend application processing

MWD Missing Word CRON

NCCG — AGR | Non common cause grouping event

SO — Input Service Order Input

SR — INPUT Status Report

SOP — RESP Response from SORD

ULTRA — APP | Login by the technician

All Other Represent manually entered codes that are not standard
Codes

Demarc Information

The Demarc Information section displays facility information the network
services technician provides of the facility required to bring service from the
Central Office to a Demarcation Point (DP) serving each customer’s premises.
The location where the customer provided equipment (CPE) or end users Inside
Wire (IW) is connected to the regulated network facility is called the DP. The
connections of all current and future services are to be made through standard
Network Interface Device (NID) hardware

% Note:

This Demarc Information refers to new loops and is the same information that is
returned in the CAWWS (AT&T CLEC Activation and Assurance Website) appli-
cation.

Remarks Section

The Remarks section displays Demarc and Assignment information about the
provisioning order in a scrollable screen. These remarks are entered onto the
actual service order as free form text. This includes the following information:
Circuit Identifier, Termination Identifier, Assignable Line USOC, Cable Name(s),
Pair Name(s), Binding Post/Color Indicator(s), Distribution Terminal and/or
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Crossbox Address(es), Pair Gain System Type, Physical Cable Type, Pending
Service Order Number, Due Date, Resistance Zone, Taper Code, Remote Location
Address, Transport Medium, Loop Status, Single Subscriber Carrier, Segment
Number, Pair Status, Remote Loop Origination, Remote Loop Origination
Address, Remote Loop Origination CLLI, Out Binding Post/Color Indicator,
Assignable Binding Post or Color, Optical Network Unit Terminal Address. The
absence of data indicates that no data exists for that particular order.

Refresh

When a Provisioning Order Status screen remains open for an extended period of
time, provisioning data can become outdated. To refresh (update) information on
this screen so that it reflects any new activity, click on the “Refresh” button.

Provisioning Bulk Work Load — Output Screen

Bulk work information will display only when Bulk Work Load information is
available for the dispatch ticket. The Provisioning Bulk Work Load screen
displays results consisting of work load information for a provisioning order that
is field work and has been assigned to a technician’s work load. The term Bulk
Work Load means that the technician has been assigned multiple tasks for the day.
This list displays the jobs the technician is scheduled to accomplish on this day.
The absence of data indicates that no data exists for that particular order.

Provisioning Bulk Work Load

Group: 123
Technician: 755

Service Order .
Ingﬁgtlnr Qrder Status Esh;;l:t = Travel | Actual D:ltl:ﬂ Access | Arcess | Estimated
4 Number Code Length Time | Length Time After | Before Start
(50N} [SOSTATCD)
Heiiddcdt £ (001:46 002:00  |[20011L051200P 0300AM  |1300°PW [|DBODAM

General Bulk Work Load ticket information displays at the top of the screen.

m  Group: Displays the supervisor’s code.
m  Technician: Displays the technician’s number.
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Simulated Test Data

The Bulk Work Load screen contains additional Bulk Work Load information
about the ticket status. These tickets should be listed in the order in which the
technician is planning to work. These fields will only display when Bulk Work
Load information is available for the dispatch ticket.

Field Code Field Name
OPENIND *Open Indicator

SON Service Order Number
SOSTATCD Service Order Status

ESTJOB LENGTH
TRAVEL TIME
ACTUAL LENGTH
DUE DATE/TIME
ACCESS AFTER
ACCESS BEFORE

ESTIMATED
START

Estimated Job Length
Travel Time

Actual Length

Due Date/Time
Access After

Access Before

Estimated Start

Appendix A, Fields & Descriptions, is a dictionary of
the fields used in Verigate. Refer to the appendix for
a complete list of field descriptions.

Simulated Test Data

Twelve data test cases have been developed to use when training Provisioning
Order Status users. These test cases will make it possible to train new users on all
Provisioning Order Status functions and screens without knowledge of live

account information. These test cases are meant to show the basic functionality of

Provisioning Order Status and will not include examples of all possible status
codes or account types that can be viewed in the live mode.

To access the test cases, sign on to the Enhanced Verigate and Provisioning
Order Status as usual. Enter a Service Order Number or a Working Telephone

Number (from the table below). Although in live mode a Company Code 2 (CC2)

from the list available for each user must match the Company Code 2 (CC2) on
the account, this edit was relaxed for these test cases in order to make it easier to
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CHAPTER 20 - PROVISIONING ORDER STATUS

(POS) INQUIRY
POS Test Cases

train on Provisioning Order Status. The account returned will appear with sample
data using the same screens and fields as if the user had requested a live account.

POS Test Cases

Service | Status Service Working Notes
Ctr1 Category Order Num- Telephone
ber Number
CA Pending Facility C33333331 333-333-3331 Residence order
Assignment
CA Dispatch N44444441 444-444-4441 Residence order with
Bulk Work Load Infor-
mation
NV Pending Auto N77777777 777-777-7777 Residence order with
Complete appointment code
NV Completed T10010010 100-100-1000 Completed Business
Order
AR Pending Auto F1111112 111-111-1112 Pending auto comple-
Complete tion residence order
with Dispatch/Notes
and an appointment
KS Pending Facility D222223 222-222-2223 Pending facility assign-
Assignment ment with Dispatch/
Notes and an appoint-
ment
MO Complete D444442 444-444-4442 Completed residence
order with Dispatch/
Notes and an appoint-
ment
OK Dispatched C101010 111-222-3333 Dispatched order
showing Dispatch/
Notes and an appoint-
ment with Bulk Work
Load Information
IN Pending Auto C8877665544 | 888-777-6666 Pending auto comple-
Complete tions showing Dis-
patch/Notes and
Remarks
IL Pending Load N7766554433 | 777-666-5555 Pending load order
showing Dispatch/
Notes and Remarks
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CHAPTER 20 - PROVISIONING ORDER STATUS
(POS) INQUIRY

POS Test Cases

Service | Status Service Working Notes
Ctr 1 Category Order Num- Telephone
ber Number

OH Complete C6655443322 | 666-555-4444 Completed residence
order with Dispatch/
Notes

Ml Dispatched N1122334455 | 555-444-3333 Residence order with
Bulk Work Load Infor-
mation
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CHAPTER 21 - COMMON LANGUAGE LOCATION
INDICATOR (CLLI)/ZLST INQUIRY

Overview

Common Language Location Indicator (CLLI)/LST Inquiry allows the user
the option of obtaining the Common Language Location Identifier (CLLI) or LST
Code. The CLLI information represents the switch that provides service to the
telephone number requested.

Common Language Location Indicator (CLLI)/LST Inquiry can be accessed
from the Main Menu or the Address Validation Menu.

The following selection methods can be used to return CLLI/LST information:

Field Code Field Name Condition
SC1 Service Center Required
WTN Working Telephone Number Conditional
NPA/ZNXX/X Number Plan Area/Number Conditional
Telephone Prefix/Thousand
Block
ECCKT Circuit ID Conditional

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Select the Retrieve CLLI Info button.

Common Language Location Indicator (CLLI) Inquiry —
Input Screen
After selecting the Common Language Location Indicator (CLLI) Inquiry

from the Main Menu or the Address Validation Menu, the user will receive the
input screen needed for the CLLI request. Below is an example.
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INDICATOR (CLLI)/LST INQUIRY

Common Language Location Indicator (CLLI) Inquiry — Output Screen
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Common Language Location Indicator (CLLI) Inquiry —

Output Screen

After submitting the CLLI request, the user will receive the output screen. Below

is an example.
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CHAPTER 22 - CONNECTING FACILITY ASSIGNMENT
(CFA) INQUIRY

Overview

The Connecting Facility Assignment (CFA) Inquiry, based on the input facility
information and the CFA Report type selected, provides five (5) different types of
CFA reports. Following are the five (5) reports that a user may access:

Connecting Facility Assignment (CFA)

Cross Connect Equipment Assignment (CCEA)-Cable ID Format
Cross Connect Equipment Assignment (CCEA)-Relay Rack Format
Line Share Connecting Facility Assignment (LS CFA)

Virtual Channel Identifier and Virtual Path Identifier of the Optical
Concentration Device (OCD) Port (VCI/VPI)

These reports verify the status of different connecting facility information prior to
submitting this information on a Local Service Request (LSR). The CFA, CCEA-
Cable ID Format and LS CFA inquiries are available in AT&T 12-State. The
CCEA-Relay Rack Format Inquiry is available in the AT&T Southwest Region
and AT&T West Region only.

CFA Inquiry can be accessed from the Main Menu.

CFA Inquiry Selection — Input Screen

IR G Y = YA, S e TS T 11 try e 2 e e e =
B B daw Fyebe Lok bl d
Bk v | ) 2) N | I o3 EY Gp OF ]
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(CFA) INQUIRY
Connecting Facility Assignment (CFA)

Connecting Facility Assignment (CFA)

The Connecting Facility Assignment (CFA) Inquiry is used to verify the status
of a connecting facility prior to submitting this information on a LSR. The
information displayed on the response represents the channel information as
inventoried by AT&T 12-State. The NC (Network Channel) and Primary NCI
(Network Channel Interface) Codes are also provided on the response when
available in the database.

Select Connecting Facility Assignment (CFA) from the CFA Inquiry selection
screen.

To start the CFA Inquiry, the user must input the following information:

Field Code Field Name Condition
SC1 Service Center Required
FAC DESG FacilityDesignation Required
FAC TYPE Facility Type Required
LOC A Location A CLLI Required
LOC z Location Z CLLI Required
CHANZ/PAIR Channel Pair Conditional

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Select the Retrieve CFA Info button.

Connecting Facility Assignment (CFA) Inquiry — Input
Screen
After selecting the Connecting Facility Assignment (CFA) from the CFA

Inquiry selection screen, the user will receive the input screen needed for the CFA
request. Below is an example.
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(CFA) INQUIRY
Connecting Facility Assignment (CFA)
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Connecting Facility Assignment (CFA) Inquiry — Output
Screen

After submitting the CFA request, the user will receive the output screen. Below is

an example.
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(CFA) INQUIRY
CFA Inquiry Response

CFA Inquiry Response

Channel information is identified in columns on the response. When information
is found to match the fields entered on the CFA Inquiry input screen, the
following columns are included on the CFA response. These columns will be
populated based on the information available in the database.

Channel Number

Circuit Identifier (ECCKT)

Customer Circuit Reference ID (CKR)
Pending Activity

Due Date

Purchase Order Number (PON)

Status

Note:

If the Channel Pair (CHAN/PAIR) was not present on input, all channels will be
returned on the response.

Additional CFA Response Information

When the FACILITY TYPE (FAC TYP) is a T3, T1s may be returned in the
Circuit Identifier (ECCKT) column. T1s are displayed on the screen in a
hyperlink format. The user may click on the circuit ID for the desired T1 in the
Circuit Identifier (ECCKT) column to inquire on the T1 facility. When the user
clicks on a T1 hyperlink, the FACILITY DESIGNATION (FAC DESG),
FACILITY TYPE (FACTYP), LOCATION A (LOC A) and LOCATION Z (LOC
Z) fields are automatically populated and the CFA Inquiry is automatically
executed. A new browser window is opened and the response for the T1 facility is
returned. The input data is displayed at the top of the screen above the response.

Sorting the Response Data

The response data is displayed in numeric order by Channel No. The data may be
sorted by column heading to be displayed in alpha/numeric order. Double click on
the column heading to sort by and all of the corresponding column data will be
rearranged.
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Cross-Connect Equipment Assignment (CCEA) - Cable ID Format

Cross-Connect Equipment Assignment (CCEA) - Cable ID
Format

The Cross-Connect Equipment Assignment (CCEA)-Cable ID Format
Inquiry is used to verify the status of a CCEA prior to submitting this information
on LSR. The information displayed on the response represents the channel
information as inventoried by AT&T 12-State. The NC (Network Channel) and
Primary NCI (Network Channel Interface) Codes are also provided on the
response when available in the database.

Select Cross-Connect Equipment Assignment (CCEA)-Cable ID Format from
the CFA Inquiry selection screen.

To start the CCEA-Cable ID Format Inquiry, the user must enter the following

information:
Field Code Field Name Condition
SC1 Service Center Required
CABLE ID Cable ID Designation Required
LOC A Location A CLLI Required
LOC z Location Z CLLI Required
CHAN/PAIR Channel Pair Required

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Select the Retrieve CCEA Info button.

Cross-Connect Equipment Assignment (CCEA) Cable Id
Format — Input Screen

After selecting Cross-Connect Equipment Assignment (CCEA)-Cable ID
Format from the CFA Inquiry selection screen, the user will receive the input
screen needed for the CCEA request. Below is an example.
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(CFA) INQUIRY
Cross-Connect Equipment Assignment (CCEA) - Cable ID Format
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Cross-Connect Equipment Assignment (CCEA) Cable Id
Format — Output Screen

After submitting the CCEA request, the user will receive the output screen. Below
is an example.
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Channel information is identified in columns on the response. When information
is found to match the fields entered on the CCEA Inquiry input screen, the
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Cross-Connect Equipment Assignment (CCEA) - Relay Rack Format

following columns are included on the CCEA response. These columns will be
populated based on the information available in the database.

Channel Number

Circuit Identifier (ECCKT)

Customer Circuit Reference ID (CKR)
Pending Activity

Due Date

Purchase Order Number (PON)

Status

Cross-Connect Equipment Assignment (CCEA) - Relay
Rack Format

The Cross-Connect Equipment Assignment (CCEA)-Relay Rack Format
Inquiry is used to verify the status of a CCEA prior to submitting this information
on LSR. This inquiry is available in the AT&T Southwest Region and AT&T West
Region only. The information displayed on the response represents the channel
information as inventoried by AT&T 12-State. The NC (Network Channel) and
Primary NCI (Network Channel Interface) Codes are also provided on the
response when available in the database.

Select Cross-Connect Equipment Assignment (CCEA)-Relay Rack Format
from the CFA Inquiry selection screen.

To start the CCEA-Relay Rack Format Inquiry, the user must enter the
following information:

Field Code Field Name Condition
SC1 Service Center Required
RELAY RACK Relay Rack Required
UNIT Unit Required
FAC TYPE Facility Type Required
LST Local Service Termination Required

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.
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(CFA) INQUIRY

Cross-Connect Equipment Assignment (CCEA) - Relay Rack Format

Select the Retrieve CCEA Info button.

Cross-Connect Equipment Assignment (CCEA) Relay Rack

Format — Input Screen

After selecting Cross-Connect Equipment Assignment (CCEA) - Relay Rack
Format from the CFA Inquiry selection screen, the user will receive the input
screen needed for the CCEA (Relay Rack Format) request. Below is an example.
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Cross-Connect Equipment Assignment (CCEA) Relay Rack

Format — Output Screen

After submitting the CCEA (Relay Rack Format) inquiry, the user will receive the

output screen. Below is an example.
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(CFA) INQUIRY
Line Share Connecting Facility Assignment (LS CFA)

20 CF& Inquiry - Microsolt Trbesmet Explorer EE= R P = -1
Be £ pew Faomes Tok b &
bt » = - @ [2] Ay | Qe Green 3| B &3 - E] |
gkinss [] etps ffcas.sbe.conit gt _SCL={A0E ot 130 Facity FypemT Hito_Locatis E b T STLSHOGADCEEL -__cﬂ:||l.¢q, #
P - “
Ev’:'r.rgum CFA Inguiry
Service Center (501 ) [T =]
Relay Rack (RELAY RACC): [312 35
st (e ): o5z
Facility Type (FaC TVPER [TT =
5T (5T feusmEmns
&
L Rasel
. sie
&
= 4
H .
. ECHCE
B
E Elrcuit ldmntifine Custamar Cirtwit Frading Dur Furchase Satus
{ECCKTY Reference 10 (CER) Activity Date Drder WO
[r-) 1, HCGS BFTRTIL 50 BTOCIRI T nssigned
I3
Back To Top

]
E
1
i) THNUM IS 08T AL LS 04 C¥T St 2003LO0SLISEAN

=
&) e 55 [ miermet 4

Channel information is identified in columns on the response. When information
is found to match the fields entered on the CCEA Inquiry input screen, the
following columns are included on the CCEA response. These columns will be
populated based on the information available in the database.

Circuit Identifier (ECCKT)

Customer Circuit Reference ID (CKR)
Pending Activity

Due Date

Purchase Order Number (PON)

Status

Line Share Connecting Facility Assignment (LS CFA)

The Line Share Connecting Facility Assignment Inquiry is used to verify the
status of an LS CFA prior to submitting this information on a LSR. LS CFA
provides a status of “Assigned”, “Spare” or “Pending” when the correct
Miscellaneous Equipment Cable Pair or Office Equipment (MECP or MEOE)
code is entered along with the associated WTN, Pending Activity and Due Date.
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(CFA) INQUIRY
Line Share Connecting Facility Assignment (LS CFA)

Select Line Share Connecting Facility Assignment (LS CFA) from the CFA
Inquiry selection screen.

To start the LS CFA Inquiry, the user must enter the following information:

Field Code Field Name Condition
SC1 Service Center Required
WTN Working Telephone Number Required
LS CFA Line Share Facility Assignment Required

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Click on the Retrieve LS CFA Info button.

LS CFA Inquiry — Input Screen

After selecting Line Sharing Connecting Facility Assignment (LS CFA) from
the CFA Inquiry selection screen, the user will receive the input screen needed for
the LS CFA request. Below is an example.
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(CFA) INQUIRY
Line Share Connecting Facility Assignment (LS CFA)

LS CFA Inquiry — Output Screen

After submitting the LS CFA request, the user will receive the output screen.
Below is an example.
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When information is found to match the fields entered on the LS CFA Inquiry
input screen, the following is returned on the response:

Status: The status of the MECP or MEOE is returned on the response. The valid
status returned on the response could be either “Assigned,” “Spare,” or
“Pending.”

m  Assigned: Indicates the Line Share CFA (LS CFA) is working/assigned and
not available.

m  Spare: Indicates the Line Share CFA (LS CFA) is unassigned/spare and
available.

m  Pending: Indicates the Line Share CFA (LS CFA) has pending activity
currently against it. In order to determine if the LS CFA is available, refer to
the Pending Activity (PA) and Due Date (DD) fields.

Pending Activity: Either “Disconnect” or “Connect” can be returned.
When Pending Activity (PA) = “Disconnect” and the Due Date (DD) is equal to or

less than the due date the user plans on submitting on the LSR, the LS CFA is
available.
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Virtual Channel Identifier and Virtual Path Identifier of the Optical Con-

When Pending Activity (PA) = “Disconnect” and the Due Date (DD) is equal to or
greater than the due date the user plans on submitting on the LSR, the LS CFA is
not available.

When Pending Activity (PA) = “Connect” and any Due Date (DD) value, the LS
CFA is not available.

Due Date: Due Date can be returned.

Virtual Channel Identifier and Virtual Path Identifier of the
Optical Concentration Device (OCD) Port (VCI/VPI)

The Virtual Channel Identifier and the Virtual Path Identifier Inquiry is used
to verify the status of a VCI/VPI/RECCKT combination prior to submitting this
information on an LSR. This inquiry provides a status of “Assigned,” “Spare,” or
“Pending” when the correct Virtual Channel Identifier, Virtual Path Identifier and
the Related Circuit ID is entered. When the status of the VCI/VPI/RECCKT
entered on the inquiry is Assigned or Pending, the Customer Circuit Reference ID
(CKR) and/or the Working Telephone Number (WTN) assigned to that
combination will be returned. This is dependent on the data in the back-end table.

% Note:

For this transaction, the data returned in the CKR field will be the AT&T
Exchange Company Circuit ID.

Select Virtual Channel Identifier and the Virtual Path Identifier (VCI/VPI/
RECCKT) from the CFA Inquiry selection screen.

To start the VCI/VPI/RECCKT Inquiry, the user must enter the following

information:
Field Code Field Name Condition
SC1 Service Center Required
VCI Virtual Channel Identifier Required
VPI Virtual Path Identifier Required
RECCKT Related Circuit ID Required

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.
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Virtual Channel Identifier and Virtual Path Identifier of the Optical Con-

Click on the Retrieve VCI/VPI/RECCKT Info button.

Virtual Channel and Path Identifier (VCI/VPI/RECCKT)
Inquiry — Input Screen

After selecting Virtual Channel and Path Identifier (VCI/VPI/RECCKT)
from the CFA Inquiry selection screen, the user will receive the input screen
needed for the VCI/VPI/RECCKT request. Below is an example.
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Virtual Channel Identifier and Virtual Path Identifier of the Optical Con-
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CHAPTER 23 - NETWORK CHANNEL/NETWORK
CHANNEL INTERFACE (NC/NCI1) INQUIRY

Overview

The Network Channel/Network Channel Interface (NC/NCI) Inquiry is used
to provide the validation of Network Channel (NC) and Network Channel
Interface (NCI) codes and their combinations prior to submitting a local service
request. The Network Channel/Network Channel Interface (NC/NCI) Inquiry
is a separate pre-ordering function and the information, where applicable, will
also be provided on the customer service record via the Customer Service
Inquiry (CSI).

Network Channel/Network Channel Interface (NC/NCI) Inquiry can be
accessed from the Main Menu or the Address Validation Menu. When selected, a
prompt page will present the following choices:

m  NC/NCI Inquiry (AT&T Midwest, Southwest, and West Regions)
m  NC/NCI Codes and Messages (AT&T Southeast Region)

{‘ﬁﬂgme NCNCI Ingiry

CIMCMCT ruiry (BTAT East, ATRT Nidwast, KTAT Sauthwsst, ATRT Wast)

(CIMCMCE Codes and Massapes [ATET Soutteast Region)
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Overview

When the NC/NCI Inquiry (AT&T Midwest, Southwest, and West Regions) is
selected, the following selection methods can be used to return NC/NCI
Information:

m  No NC Code
m  Partial NC Code
m  Full NC Code

To start the Network Channel/Network Channel Interface (NC/NCI) Inquiry,
the user must input the following information:

Field Code Field Name Condition

SC1 Service Center Required

NC Network Channel Code Optional

NCI Network Channel Interface Optional
Code

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Note:

To query for NC codes using only the first one, two or three characters of the four-
character code, enter that portion of the code in the NC field and click the
Retrieve NC/NCI Info button. A larger list of NC codes to choose from will be
returned.

To display the entire list of NC/NCI codes that are available from the Carrier
Coding Guide, click on Retrieve NC/NCI Info button, without entering any data
in the NC or NCI fields. The list will be displayed in alphabetical order by NC
Code. To view this list alphabetically by definition, double-click in the definition
column and scroll to the appropriate NC Code. To return the list to an alphabeti-
cal listing by NC Code, double- click in the NC Code column.

For Further information on Network Channel Codes, refer to the CLEC Hand-
book located on the CLEC Online Website>Select CLEC Handbook>Select any
Handbook State>Select User Guides & Tech Pubs>Select Carrier Coding Guide.

23.2
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Overview

NC/NCI Inquiry — Input Screen

After selecting the NC/NCI Inquiry (AT&T Midwest, Southwest, and West
Regions) from the prompt screen, the user will receive the input screen needed for
the NC/NCI request. Below is an example.
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The response on the NC/NCI Inquiry response will vary depending on the input
submitted.

NC/NCI Inquiry (No NC/NCI Code) — Output Screen

After submitting the NC/NCI request, the user will receive the output screen.
Below is an example. When the NC and NCI fields are blank and the user clicks
on the Retrieve NC/NCI Info button, the available Network Channel Code (NC)
and NC Definition (NCDEF) will be returned. The user may double click on any
of the Network Channel Codes to return the NC (Network Channel) and SECNCI
(Secondary NCI) Information.
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NC/NCI Inquiry (Partial NC/NCI Code) — Output Screen

After submitting the NC/NCI request, the user will receive the output screen.

Below is an example. When a partial NC Code and no NCI Code is entered and
the user clicks on the Retrieve NC/NCI Info button, a list of Network Channel
Codes (NC) and NC Definitions (NCDEF) matching the input will be returned.
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NC/NCI Inquiry (Full NC/NCI Code) — Output Screen

After submitting the NC/NCI request, the user will receive the output screen.
Below is an example. When a full NC Code is entered (with either a blank, partial
or full NCI Code) and the user clicks on the Retrieve NC/NCI Info button, a list
of NCI (Network Channel Interface) Codes and SECNCI (Secondary NCI)
Information associated with the input will be returned along with the NC
Definition (NCDEF) information.
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NETWORK CHANNEL/NETWORK CHANNEL INTERFACE (NC/NCI) INQUIRY

NETWORK CHANNEL/NETWORK CHANNEL INTERFACE
(NC/NCI) INQUIRY (AT&T Southeast Region)

The NC/NCI transaction being offered for this region within Verigate provides the
user the ability to link to the existing NC/NCI website within the AT&T Southeast
Region. The current website being linked to from this transaction is http://
apps.interconnection.bellsouth.com/ncnci/index/jsp. Once the user navigates to
this URL, they should be able to perform the same functionality as they currently
do.

Network Channel/Network Channel Interface (NC/NCI) Inquiry can be accessed
from the Main Menu or the Address Validation Menu. The prompt page, as shown
below, will be presented to the user.

NC/NCI Inquiry (AT&T Midwest, Southwest, and West Regions)
NC/NCI Codes and Messages (AT&T Southeast Region)

&= . NCNCI Ingqueiry

Syerigaie

I

il

CNC/NCT Inquiry (ATAT East, ATET Midwest, ATAT Southweast, ATET West)
(O NC/NCT Codes and Messages (ATET Southeast Region)

@ 2002.2007 ATET Hnowledge Wentures. All Rights Reserved,

The user will select the second bullet, “NC/NCI Codes and Messages (AT&T
Southeast Region)”, which will then link to the AT&T Southeast Region NC/NCI
Website and be presented with the following screen:
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The user will be able to select one of five inquiry options to retrieve the applicable

data from the above screen:

NC Codes (All Products)

NC Codes (Single Product)
Error/Reject Messages
Standard Manual Clarifications
Error Code (By Type)

For each of the inquiries above, the user may input the following information:

Field Code Field Name Condition

Error Code Error Code Optional

Error Type Error Type Optional

NC Network Channel Code Optional

NCI Network Channel Interface Optional
Code

Product Product Optional
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Field Code Field Name Condition

SECNCI Secondary Network Channel Optional
Interface

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Based upon the user’s selection in one of the five inquiries presented to the user,
the following fields may be returned:

Field Code Field Name

BCS Basic Class of Service

Category Category

Code Code

Error Code Error Code

Error Text Error Text Message

Message

Error Type Error Type

NC Network Channel Code

NCI Network Channel Interface Code
Product Product

Reason Reason

SECNCI Secondary Network Channel Interface Code

Severity Definition

Severity Type

Title
TOS Spec

Severity Definition
Severity Type
Title

Type of Service and Enhancement Code

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field

descriptions.
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NC Codes All Products — Input Screen

The NC Codes (All Products) is selected from the NC/NCI Inquiry selection page,
the following input screen is presented.
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NC Codes All Products — Output Screen
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NC Codes Single Product — Input Screen

The NC Codes (Single Product) is selected from the NC/NCI Inquiry selection
page, the following input screen is presented.
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NC Codes Single Product — Output Screen
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Error/Reject Messages — Input Screen

The Error Messages/Rejects is selected from the NC/NCI Inquiry selection page,
the following input screen is presented.

é\’{' rigate NONCT Codes and Messages - Error- Reject Messages

CINC Codes A1 Fraducts CImC Codes CSngle Product] CIErroe/Reject Messages CrStandard Manual Cladficstans CrErrar Cade by Typed

Sebect an error code balom and press "Seardh”
Error Code: 80002

Search

Error/Reject Messages — Output Screen

év{ rigate NONOT Codes and Messages - Error Reject Messages

TINT Codes &8 Froducts TINT Codes (Sngle Product] T ErrocReiect Messaes rstandard Manual Cladficstans rErrar Code by Trped

Sebect an arror cide balom and press "Seardh”

Error Code:
Search

infarmation for Crror Code BOGDA

Ervor Messape Teat BL2 AND BANE REQUIRED WHE ELT = & DR C
Trror Type: BODO4
Type: REY f FATAL
n: Errers classifled as “REMECTS™ or “FATAL" will be returned to the CLECs
and a new LSR should be senk with the eeror corrected,

e 200 AT A TET Krvmete e Warlures. A1 Rights Raseree e
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Standard Manual Clarifications — Input Screen

The Standard Manual Clarifications is selected from the NC/NCI Inquiry
selection page, the following input screen is presented.

& T Codes g .
Ev{.ngﬂh. MNONCT Codes and Messages
IR Cedes AN Froducts CIH Codes (Sngle Productl CIErranPeieck Hessages = Standard Manual Slasificzbons CrError Code (by Trped

MC cades
m kst an He

 this program b sesie
mport aptinn from

d ErceMeject messages.
B

This database may bie used 1o abbain infommation for:
= WECACD codes utiized for Locsl Srdering mihin ATET Southesss Region
® Erroc/Reinct/Clarfcetion messeges rotrned by ATAT Southnest Eegicn
Hote: MO codes are autlined in Tefcordia Technologies practics 80 705405100,

L= d: " displared o detebase elds is only & clacs folder
and sheuld not Se coded a5 & vaid entry for HCRCTFEECNC]

“HART o Mot Spphostle” disploysd o detebese felds is only 2 placs hodder
and sheould not te coded a5 & vaid entry for HCRCTPEECNCT

D0 DOOT ATET Krvete e Ve blurds. Al Rights Rasereed

Standard Manual Clarifications — Output Screen

éV{'Ffoiff NCNCT Codes and VMessages - Standard Maneal Clarifications

I MC Codes A1 Fradicks 0 MC Codes {Sngle Product] D Erroe/Rajoct Messages i Standard Manual Clasficsbans CErrer Code (by Typed

Categery: ARDELES (1Z)
code Reasan
1200 HOUSENUMBER - INCORRECT

Category: ARMINISTRATIVE/BILLING/CORTACT {O0)

Code Reasom
1200 HOUSEMUMSER - INCORRECT
1201 STREET MAME - INCORRECTAOR NOT REAG WALID
1202 ZIF - INCORRECT
1203 SERVICE ADDRESS - IMWALID OR INCOMPLETES OR KOT REAS WALLD
1304 LOWTETION - MISEING OR INWALICYOR MOT RSAS VALID
1308 SERVICE ADDRESS - DOES MOT MATCH RECORDE
1206 WORKING SWG - AT ADORESS
1007 - - WRONGANCOREECT/OR KOT REAG WALID
1008 MUET BE POPLULATED
1209 ROOH FIELD INCORRECT
1730 ALOEESS - FLOOA FIELD INCORRECT
111 ADTEESS - BUILDING FIELD [NCORRECT
11 WEGE - POPULATED I EREOR
1213 LISTING ADDRESS - INVALID f INCORRECT
1z14 ADGELES - MUST CHANGE O ACT OF T
1215 DP& ADDRESS « DP A NEEDED
1218 ACCRESS - WORKS CUT OF CERTRAL OFFICE [N ANGTHER STATE, FROYIDE CORRECT BON
1:7 ACCEESE - MOT WITHIN BELLEOUTH AREA
1718 BUSINESS ADCERESS - CANNOT ADD RESIDENTIAL SUC @ BUSINESS LOCATION
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Error Code (By Type) — Input Screen

The Error Code (by Type) is selected from the NC/NCI Inquiry selection page, the

following input screen is presented.

& . TN Ve a5 _ N .

E‘/ﬁ'ﬂh’fﬂf NCNCT Codes and Messages - Error Codes (by Tipe)

CINC Codes A1 Froducts Crmc Codes (S ngle Product) I Erroneiect Messages ¥ Standard Manual Clasficzbons CrErrar Code by Typed
Seleet &0 eror code type from the b5t below and press “Search”.

Error Code Type: | ELHS &

Saarch

Error Code (By Type) — Output Screen

o . "'.." N 5 LY nh - : - N | ") _'__ .'
EV{"‘H‘“’" NWONCT Codes and Messages - Error Code Report (ELNIS0)
CINT Codes AN Froducts WS Codes (Sngle Product] CIErronReject Messagas CrStandard Manual Cladficstans CrEFror Cade by Teped

* This repart will return onfy the Locsl Srdering Error  feject Hessages returned by ATAT Seutheast e gion ¥

Sewerty
Tyne

Error

Cudu Seuerity Befinition

Error Mussage Text

Errors classiied as "REXCTS" or "FATAL™ wall be
CUEZE GLMUM=OLNUM LTH=$LTH A00 BROHIBITED WETH LAST 2 RED / FATAL ad CLECs and & A LER abwuld ba s

DLNUR=FCURUM LTH = §LTH A1 PROHIBITED WHEN LAOSH, LALDE, LAPR, LANG, d as "RERCTE” of "FATAL™ will be

Da530 e ey 5 5 e REJ S FATAL CLECE: and & naw LSR should ba sene
LASF, LASCH LATH, LASS or LAST &RE POFULATED. el bl A2y
Errnrs cly d ax "RERCTSE" or "FATAL® will be
D535 DLNUMeIDUNUM LTH=$LTH a0 FROMIBITED WITH CROSS REFERENCE REJ /FATEL  rebamed CLEC: and & new LER should be sene
e thie e oreected.
Errors cls d sz “REMCTE" or “FATAL™ will be

DILNUF= S CLHUM LTH=$LTH A0 FROHIBITED WETH FOREIGH LISTINGS [N THE
- SG1A,

D456 orave of ceome RE] / FATAL  rebamed bothe CLECS and a new LER shrould be sem

with the arrer sorractad.
Errors clacsiied as "REMCTE" or "FATAL™ wll be
ad be the CLECS and & new LSE sheld be semt

DuEST  WHEM STYE [S S, UTWTY (S 1T, LTERT IS SLAKK, ADI CAMKNGT BEE POSILATED RE] / FATAL

“FATAL™ wall b

DHEA0 DLNUMsEDLNA LTHml ] PROMIBITED WITH FOREIGH LISTINGS REJ / PATAL g LER should b et
with the error cerrected
Hind ap "RERCTE" or "FATAL" will bn
D545 DLNUMaSDUNUN LT =$LTH DERMGNE FROMIBITED WETH LACT 2 REJ f FATAL LR sheuld be sent
— . = P — “FATAL" will be
pesse DLMUR=3DLHUM LTH=$LTH DIRNAME REQUIRED ON FOREIGH OR SECONDARY e o, T

SFATAL” wall be
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CHAPTER 24 - IMPAIRMENT STATUS INQUIRY

Overview

The Impairment Status Inquiry is used to retrieve impairment status for
ordering specific unbundled products as set forth by each state commission.
Impairment Status Inquiry is requested from the end user by submitting an
address followed by the applicable ordering information for the request. The input
in the Impairment Status Inquiry should be the same information that would be
placed on the LSR for the order. A valid Impairment Status Inquiry will return
information to the user regarding the impairment or un-impairment status for the
address that was submitted.

Impairment Status Inquiry can be accessed from the Main Menu.

% Note:

For REQTYPs of F. M, U, V, W, X, ordering 271 Local Switching or “Local
Wholesale Complete” that has a SPEC Code of ULSRPS, this inquiry does not

apply.
To start the Impairment Status Inquiry the user must input the following
information:
Field Code Field Name Condition
SC1 Service Center Required
CcC Company Code Required
CcC Account Owner Company Code Conditional

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

% Note:

If you are an Agency authorized to conduct business on behalf of the Account
Owner, you must input the Account Owner’s CC in the “Account Owner CC”” box,
as well as selecting your own assigned CC from the CC drop down box.
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Field Code Field Name Condition

SAPR Service Address Number Prefix Optional

SANO Service Address Number Required

SASF Service Address Number Suffix Optional

SASD Service Address Street Direc- Optional
tional Prefix

SASN Service Address Street Name Required

SATH Service Address Street Type Optional

SASS Service Address Street Direc- Optional
tional Suffix

CITY City Required

STATE State Required

REQTYP Requisition Type and Status Required

ACT Activity Required

NC Network Channel Code Conditional

NCI Network Channel Interface Conditional
Code

SECNCI Secondary Network Channel Conditional
Interface Code

LST Local Service Termination Required

SPEC Service and Product Enhance- Conditional
ment Code

FAC DESG Facility Designation Conditional

FAC TYPE Facility Type Conditional

LOC A Terminating Location A CLLI Conditional

LOC Z Terminating Location Z CLLI Conditional

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Click on the Retrieve Impairment Status button.

24.2
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Impairment Status Inquiry — Input Screen

After selecting the Impairment Status Inquiry from the Main Menu, the user
will receive the input screen needed for the impairment status request. Below is an
example.

[ 1repatrment status inauary Input Page - Microssit Intermet Sploner previded by S5E Seroces .. =l8lx
B E Yew Favies Dok ben =
B R N R = £ e A W I |

Sefamss 1] natps:asssat, ste. connfeerigate {ISE_)_E0gar, 5ot _Ado=CGinin_Eatpm Bl _SUTypemtriheading=HigSmienk 5ihus tInguieviivih_Enfesg TRe=l1gainmen +Stuhstingan 7| | Lnks ™

E _/Q rigate service Center (501} [3R 2] Tmpairment Stais fpeivy
- siwimnpny [
samn i
waser [
Directonal (SASD): =
Hare [SasH): LS
Treeoughfare (saTH [ =]
R |
tity (erTy): [BRlon
State (STATER iR
Company Code (c0) [2222 R =]
Apotet Dmner Company Cade (CC): '_
(regTerk: [A =]
(aer: [ =]

wer: [
s (secwcre [
Lncal Service Termination (LsT): [PRRLESHARSL
Service and Product Echancament Coda (SPECE
Fasiliy Designation (FAG DESGR [
Facliy Tupe (FACTYRER]
Teminating Location & cLl Lo Ak
Terminstiog Location 2 CLLLLOC 21 ]

Rastrimye Impairment Stats Resat

2] Dare 5 108 Localivurane

Secandary Netwark Chaccal Interface

Ezmz mom mmmI maoeo

Impairment Status Response — Output Screen

After submitting the impairment status request, the user will receive the output
screen. Below is an example.

Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use, 24 3
reproduce, copy, and distribute the information solely for internal use in training employees to utilize the capabilities )
of this AT&T Operational Support System (OSS) in accordance with the OSS provisions of the Interconnection or

Resale Agreement between the CLEC and AT&T Inc. Additional or external use is strictly prohibited.

© 2002-2006 AT&T Knowledge Ventures. ALL RIGHTS RESERVED.



CHAPTER 24 - IMPAIRMENT STATUS INQUIRY

Impairment Status Data Definitions

Gl repairment Status tngury Oubput Page - Micrasolt imternt Explorer provided by SOC Sarvices .. e x
Bk ERt Vew Favordes ook Hep =
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£ . . .
EWJ'ig.u:r fmprm mend Stafus )'n.-fu iy

Sarvice Cantar (SE11: AR

e a0 Stab

Mebwark Chann

OBRLECSHARS]

Iz ent Stabus (IMSTAT) ORDER CAPABILITY EXISTS FOR ADDRESS AND ORDER INFORMATION PROVIDED

THALM: A MGLLONG NI 1Y DT SantiZ00ALI07LIAGAN =

B PH Localintrane

TZm= mom mamE ma-ca

3
g

The response will return the impairment status for the address and ordering
specific information that was entered on input in the IMSTAT (Impairment Status)
field on the response.

Impairment Status Data Definitions

Impairment Status (IMSTAT): Identifies the impairment status related to the
address and ordering information requested.

Valid IMSTAT Values
CLEC not contracted or no tariff for XXXX (example: X=DS1 UNE LOOP)
Service Address Unimpaired, request invalid

Enterprise unbundled local switching cannot be ordered

LST Mass Market unimpaired, request invalid

ACTL unimpaired, request invalid

Product not eligible at service address, request invalid

Order capability exists for address and order information provided

Unbundled local switching cannot be ordered, contractually disallowed

Unable to determine commingling information, contact LSC
CFA ACTL must be collocated, contact LSC

244 Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use,
reproduce, copy, and distribute the information solely for internal use in training employees to utilize the capabilities
of this AT&T Operational Support System (OSS) in accordance with the OSS provisions of the Interconnection or
Resale Agreement between the CLEC and AT&T Inc. Additional or external use is strictly prohibited.
© 2002-2006 AT&T Knowledge Ventures. ALL RIGHTS RESERVED.



CHAPTER 24 - IMPAIRMENT STATUS INQUIRY

Impairment Status Data Definitions

Valid IMSTAT Values

Product not eligible at service address, request invalid

End User serving wire center unimpaired, request invalid
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24.6
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CHAPTER 25 - TRANSPORT IMPAIRMENT STATUS
INQUIRY

Overview

The Transport Impairment Status Inquiry is used to check a network database
in determining whether or not a specific route and/or CLLI is un-impaired and not
required for unbundled obligations as determined by state specific Commissions
through impairment analysis. Transport Impairment Status Inquiry is
requested from the end user by submitting a product and CLLI (LOC A and LOC
Z) information. A valid Transport Impairment Status Inquiry will return
information to the user regarding the impairment or un-impairment for the product
and CLLI (LOC A and LOC Z) information that was submitted.

When a Transport Impairment Status Inquiry is performed, and the specific
route is “Impaired”, a second check will automatically be done for a Transport
Count validation. If the check determines that the volume cap threshold has been
been exceeded, an error message will be returned. If “Unimpaired”, no check will
be performed and the applicable message in the IMSTAT field will be returned.

Transport Impairment Status Inquiry can be accessed from the Main Menu.

% Note:

For REQTYPs of F, M, U, V, W, X, ordering 271 Local Switching or “Local
Wholesale Complete” that has a SPEC Code of ULSRPS, this inquiry does not

apply.
For REQTYP of A and ordering DS1, DS3 or Dark Fiber Loops with a SPEC of
EELXXX, this inquiry does not apply.

To start the Transport Impairment Status Inquiry, the user must input the
following information:

Field Code Field Name Condition
SC1 Service Center Required
CcC Company Code Required
PNAME Product Name Required
LOC A Terminating Location A CLLI Required
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Field Code Field Name Condition

LOC zZ Terminating Location Z CLLI Required

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Click on the Retrieve Transport Impairment Status button.

Transport Impairment Status Inquiry — Input Screen

After selecting the Transport Impairment Status Inquiry from the Main Menu,
the user will receive the input screen needed for the transport impairment status
request. Below is an example.

e e e T e

LA P LR LR g L e

Be iR Mew Favorites Losk  belp | |
e B e

Feidiozs |ii]?‘l¥ns:h-.-,:.ul.:n.cf.-rnhc-q:b-ifrf'._:_r-mslsln:-n :'r-“v:l'!_;-'”'—ﬂ’.-\.ﬂn_l\-'UU—'_'-\Qd'_.'ﬂ'\T:‘nu—ﬁ’_‘J‘v:.j:'rv—Trmwll’rrmllfcrri'_'ta‘:.l'J'\'JJH"\-'\-'.:!_F_'I-’-‘:\:\-Tr'-.'j Linkz **

a

f;‘/un'g ale Transpori Impairment Status Inguiey

Serwloe Conter (SC1): [CT =)

Company Code (000 [F222 B =

Pradact (PRNAME): |DARE FIBER TRANSPORT ~|

Ternvmating Location & CLLT (LOC A [uwHRCTOMEL
Tarmingtivng Lacation 2 CLLE [LGE £): [HIDNCT1AWED

Fetrieve Transport Imparment Status i Roset |

HMobe: The Company codo that is ontered must be the Company Cocde thet wil Do placed on the order.
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Transport Impairment Status Inquiry — Output Screen

After submitting the transport impairment status request, the user will receive the
output screen. Below is an example.

Tl | RN L RITSEETS, S5 6 A LIS LA LR M ~ PRI, ISACERecs A g [ yesc i S SOTTRCE
e B0 e | Fasvies | Tooke )| sl “
D e JE A el e e e |
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E‘..f;’."-”"”, Trarspors Frpairmeent Siafiy Ivgniry

Gervine eater [SE1R €T
Cormpang CadallE]: FFFT R

MEL: DARE FIBER TRAMSFORT

Tarminatng Lazakizn & <1 I SWHNLTIOMS]
Termnatng Lecyton 2 Cull (LDE 21 Wedsal T i awss

Impairmant Stabus (IMSTAT]: ORDER CAFARILITY PXOISTS MR ADDECSS aWD OEOER INFORMATINN FEOVIDID

Aagar

THREHR2 MO 132222 DT Send: 20041010417

The response will return the impairment status for the product and LOC A and
LOC Z information that was entered on input in the IMSTAT (Impairment Status)
field on the response.

Transport Impairment Status Data Definitions

Impairment Status (IMSTAT): Identifies the impairment status related to the
information requested.

Valid IMSTAT Values
CLEC not contracted or no tariff for XXXX (example: X=DS1 UNE LOOP)
Product not eligible at service address, request invalid

Order capability exists for address and order information provided

Product not eligible at route, exceeds volume cap, request invalid
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CHAPTER 26 - BATCH CUT PROCESS INQUIRY

Overview

Batch Cut Process Inquiry will provide switch based CLECSs the ability to
search and reserve available date and time in order to convert customers from one
telecommunications carrier's switch to either their own switch or a Non-ILEC
third party switch via a limited number of basic analog UNE loops.

AT&T provides CLECs the choice between two options when migrating Mass
Market customers to UNE analog Loops — (1) Frame Due Time (FDT) and (2)
Coordinated Hot Cut (CHC). Frame Due Time (FDT) allows a CLEC to request
that AT&T perform the hot cut anytime within a particular time frame (typically
an hour) on the loop due date. Coordinated Hot Cut (CHC) allows a CLEC to
request that AT&T reserve central office and local operation personnel to
coordinate with the CLEC at a specific time to migrate the end user with a
minimum of downtime. In either scenario, FDT or CHC, the CLEC is responsible
for activating the porting of the end user’s telephone number to the CLEC switch.

When date and time is reserved, a RESID (Response Identifier) will be returned to
the user and is to be used on the LSR (Local Service Request). CLECs can only
submit and search records for the companies they are authorized to represent.

Batch Cut Process Inquiry can be accessed from the Main Menu and the
Address Validation Menu.

Batch Cut Process Inquiry has five functions available:

Inquiry/Reservation
View Results/Modify
Bulk Reservation
Bulk Confirmation
Cancel Reservation

There will be three batch cut options available:

m  Enhanced Daily

m  Defined Process (AT&T Midwest Region, AT&T Southwest Region and
AT&T West Region only)
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Enhanced Daily Process

m  Bulk Process (AT&T Midwest Region, AT&T Southwest Region and AT&T
West Region only)

Enhanced Daily Process

The Enhanced Daily Process option provides switch based CLECs the ability to
process an unlimited number of hot cuts per central office, per day, per CLEC for
new acquisitions only. This process is applicable for CLECs acquiring new
customers on existing UNE-P, Resale and AT&T Retail requests to migrate to
analog UNE loops. Enhanced Daily requests are based on a single LSR.

The user will request a desired due date and desired due time. If the desired date
and time is available, the desired date and time will be returned to the user for
reservation. If the desired time is not available, alternative times or load level
overbooking time (least overbooked) time slot will be returned to the user for
selection purposes. Time returned will be based on regional time. In AT&T
Southwest Region and AT&T Midwest Region, time will be based on Central
Time (CT). In AT&T West Region, time will be based on Pacific Time (PT).

In AT&T West Region region, reservation requests must be 3 business days or
greater in advance. In AT&T Midwest Region and AT&T Southwest Region,
reservation requests must be 5 business days or greater in advance.

Good LSRs must be received within 6 hours. If not, the reservation will be expired
and the date and time will no longer be held for that request.

When submitting a batch request (whether FDT or CHC) for the Enhanced Daily
Process, due date intervals must be during the following hours in the AT&T 12-
State regions:

Normal Hours Monday through Friday
Between 8:00 a.m. and 5:00 p.m.
Excluding Holidays

Start times will be displayed in 1/2 hour increments. The last start time requested
for a selected date must be in 1/2 hour increments and scheduled before the last
business hour for that given day.
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Defined Batch Process

% Note:

In AT&T Southwest Region, AT&T Midwest Region and AT&T West Region,
requests to convert more than 20 analog UNE loops at a single address (single
LSR) would be accomplished via either the Defined or Bulk Project Process.

Defined Batch Process

The Defined Batch Cut Process option is applicable for CLECs converting up to
100 UNE-P, Resale or AT&T Retail DSO services to analog UNE Loops, per CO
(Central Office), per CLEC, per day. This provides switch based CLECs the
ability to process up to a maximum of 100 lines per day, per central office. This
central office/per day maximum is 200, but is limited to 100 lines per CLEC, per
day, per CO. Example: 2 CLECs requesting 100 lines each or 4 CLECs requesting
50 lines each. Requests for a due date, per central office, individual CLEC cannot
exceed the maximum of 100 nor exceed central office maximum capacity of 200.
Lines exceeding the central maximum capacity cannot be booked. When the
capacity is reached, Defined Batch is not offered for that date and central office.

% Note:

This option is available in the AT&T Midwest Region. AT&T West Region and
AT&T Southwest Region only.

The user will request a desired due date and desired due time. If the desired date
and time is available, the desired date and time will be returned to the user for
reservation. If the desired time is not available, alternative times or load level
overbooking time (least overbooked) time slot will be returned to the user for
selection purposes. In AT&T Southwest Region and AT&T Midwest Region, time
will be based on Central Time (CT). In AT&T West Region, time will be based on
Pacific Time (PT).

In AT&T Midwest Region, AT&T Southwest Region and AT&T West Region,
reservation requests must be 13 business days or greater in advance. Good LSRs
must be received by 5:00 p.m. on business day 1. If not, the reservation will be
expired and the date and time will no longer be held for that request.
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Defined Batch Process

When submitting a batch request for CHC (Coordinated Hot Cut) for the Defined
Batch Process, due date intervals must be during the following hours in AT&T
Midwest Region, AT&T West Region and AT&T Southwest Region.:

Normal Hours Monday through Friday
Between 8:00 a.m. and 5:00 p.m.
Excluding Holidays

Out of Hours Monday through Friday

Between 6:00 a.m. and 8:00 a.m.
Minimum of 25 and Maximum of 50
lines per central office

Monday through Friday

Between 5:00 p.m. and 12:00 a.m.
Minimum of 25 and Maximum of
100 lines per central office

Saturday

Between 8:00 a.m. and 5:00 p.m.
Minimum of 50 and Maximum of
100 lines per central office

When submitting a batch request for FDT (Frame Due Time) for the Defined
Batch Process, due date intervals must be during the following hours in AT&T
Midwest Region, AT&T West Region and AT&T Southwest Region.

Normal Hours Monday through Friday
Between 8:00 a.m. and 5:00 p.m.
Excluding Holidays

Out of Hours Monday through Friday

Between 6:00 a.m. and 8:00 a.m.
Minimum of 25 and Maximum of 50
lines per central office

Monday through Friday

Between 5:00 p.m. and 12:00 a.m.
Minimum of 25 and Maximum of
100 lines per central office

No FDT on Saturday
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Bulk Batch Process

Start times will be displayed in 1/2 hour increments. The last start time requested
for a selected date must be in 1/2 hour increments and scheduled before the last
business hour for that given day.

% Note:

In AT&T Southwest Region, AT&T Midwest Region and AT&T West Region,
requests to convert more than 20 analog UNE loops at a single address (single
LSR) would be accomplished via either the Defined or Bulk Project Process.

Bulk Batch Process

The Bulk Batch Process option provides switch based CLECSs the ability to
process 101 + hot cuts on a negotiated basis. The due dates and due times are
negotiated. The Bulk Batch Cut Process is applicable for CLECs converting 101 +
analog UNE loops, per central office, per CLEC, per day.

% Note:

This option is available in the AT&T Midwest Region. AT&T West Region and
AT&T Southwest Region only.

The user will submit a Bulk Batch request for negotiation. The user receives a
Provider Reference Number (PREFNBR) with due date and time. In AT&T
Southwest Region and AT&T Midwest Region, time will be based on Central
Time (CT). In AT&T West Region, time will be based on Pacific Time (PT). After
the manual negotiated process has completed, usually within 2 business days, the
user can perform a Bulk Confirmation transaction, where they can obtain the
RESID (Response Identifier) and negotiated results. The user issues a LSR with
the negotiated due date and time, along with the RESID. In AT&T Midwest
Region, AT&T Southwest Region and AT&T West Region, after the negotiation
process and receipt of the RESID (Response Identifier), good LSRs must be
received by 5:00 P.M. on business day 2. If not, the reservation will be expired and
the date and time will no longer be held for that request.

When submitting a batch request (whether FDT or CHC) for the Bulk Batch
Process, due date intervals are negotiated and can be provisioned during the
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Batch Cut Process Inquiry — Inquiry/Reservation

following hours in AT&T Midwest Region, AT&T West Region and AT&T
Southwest Region.

Normal Hours Monday through Saturday

24 Hours

Sundays are exempt due to industry
number porting constraints

Start times will be displayed in 1/2 hour increments. The last start time requested
for a selected date must be in 1/2 hour increments and scheduled before the last
business hour for that given day.

Note:

In AT&T Southwest Region, AT&T Midwest Region and AT&T West Region,
requests to convert more than 20 analog UNE loops at a single address (single
LSR) would be accomplished via either the Defined or Bulk Project Process.

Batch Cut Process Inquiry — Inquiry/Reservation

The initial inquiry allows the user to view available cut date and time, based on
the Batch Cut Option (BC OPT) for either Enhanced Daily or Defined Batch being
requested. This will be preformed in real time. The CLEC will be able to view
available cut schedules based on Central Office (CO) and Local Operations
Center (LOC) capacities for a given date and time and the quantity of lines
(WTNSs) being requested.

Note:
This activity will not be available for the Batch Cut Option of Bulk Batch Process.
After the user selects Batch Cut Process Inquiry, Inquiry/Reservation option

from the Main Menu or Address Validation Menu, the user must input the
following data to submit the request:

Field Code Field Name Condition
SC1 Service Center Required
CC Company Code Required
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Batch Cut Process Inquiry — Inquiry/Reservation

Field Code Field Name Condition
Account Owner CC Required when an

agency is doing
business on behalf of
another company,
otherwise
Conditional.

BC OPT Batch Cut Option Required

CUT TYP Cut Type Required

LST Local Service Termination Required

QR Quantity Requested Required

IDLC IDLC Indicator Required

DDD Desired Due Date Required

DFDT Desired Due Time Required

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Select the Retrieve Batch Cut Info button.

Batch Cut Process Inquiry — Inquiry/Reservation-Inquiry
Input Screen

After selecting the Batch Cut Process Inquiry - Inquiry/Reservation from the
Main Menu or the Address Validation Menu, the user will receive the input screen
needed for the batch cut reservation inquiry. Below is an example.
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Batch Cut Process Inquiry — Inquiry/Reservation
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Batch Cut Process Inquiry — Inquiry/Reservation-Inquiry
Output Screen

The CLEC will be able to view cut capacity for a given date and time, based on
the availability and the quantity of lines requested for a CO. The initial input will
be mirrored back to the user, along with the response of available date and time(s)
for reservation in the lower portion of the screen. The following screen shows the
output when the desired date and time is available:

26.8

Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use,
reproduce, copy, and distribute the information solely for internal use in training employees to utilize the capabilities
of this AT&T Operational Support System (OSS) in accordance with the OSS provisions of the Interconnection or
Resale Agreement between the CLEC and AT&T Inc. Additional or external use is strictly prohibited.

© 2002-2006 AT&T Knowledge Ventures. ALL RIGHTS RESERVED.



CHAPTER 26 - BATCH CUT PROCESS INQUIRY
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The following screen shows the output of alternative date and time(s) that are
available:

TNk Br Luak Frcriasi |isguste g s it ¥ 0Taads Dl frisl — SRcwSetanl | AL HaneT bigeliarioe o tosebibind by AR B i N mriE

Edn  Ed Wow  Pavedms  Dreols b =

deback < b 23 (2] ¢ | e [dreene 8] [ 9 0 )

Atrmmn | ] Nt oot  Ca 'y s L S B AL S P Y T Bl i Babl_Erd S =AMLl T e P T B R0 P LA L — L E_pl —PuLat_ada— = | | Lk *F
if{""#‘"‘ Barch ©ur Process Inguivy ~ Reservafion =

- AR
wrww

Tie pEEIRER
s POT
nEVEARIADED
S i

o
= @D
nan@ne
S TLREET S T JoEr|
Soinak Brpirod Gus GatolBBEGY Resired Franar Sae Time (GEGTE
[ |rcmaian v 11
[ ransan CEELE
[= |zocmaasn s f—
Frowidor feference Msmibe e R b [FR000000000 0
=
=

Bsssrs Selcted CarsTims | _mase

Forbriewe WTH s Bumen | Hass WM L

[l oone I 5 1O Locat irarest

Selection Section

This section will include either the requested date and time or alternative date and
time(s) available for the user to reserve.
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Batch Cut Process Inquiry — Inquiry/Reservation

Desired Due Date (DDD): Identifies the desired due date available to the user for
the FDT or CHC coordination.

Desired Due Time (DFDT): Identifies the start time(s) available to the user for
the FDT or CHC coordination for a specific desired due date. If the desired time is
available, the desired date and time will be returned to the user for reservation. If
the desired time is not available, alternative date and time(s) available will be
returned to the user for selection purposes. When alternative date and time(s) are
returned, the user can select a date and time combination to reserve. If no
alternative time for that day is available, the user will need to search for a different
desired date and time (Defined Batch only).

Start times will be displayed in 1/2 hour increments. The last start time requested
for a selected date must be in 1/2 hour increments and scheduled before the last
business hour for that given day.

Provider Reference Number (PREFNBR): This number will be assigned to the
response. This is not the RESID (Response Identifier) and cannot be used on the
LSR.

% Note:

A PREFNBR will be assigned in each search transaction and will be used in the
reservation transaction. The PREFNBR will expire if not used for a reservation in
the following time frame: 2 minutes per line, 20 minute minimum and 120 (2
hours) minutes maximum. If the PREFNBR expires, a new search must be submit-
ted.

WTN Section
This section is for adding all WTNs associated with the batch request.
Working Telephone Numbers (WTNs): The number of all WTNs (Working

Telephone Numbers) associated with this single batch inquiry must match the QR
(Quantity Requested) on the initial inquiry.
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Batch Cut Process Inquiry — Inquiry/Reservation-
Reservation Input Screen
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Reserve Selected Date and Time

A reservation can be submitted after the search output is received. If alternative
times are returned on the response, the user must select the date and time they are
wishing to reserve. Selection is made by click on the appropriate radio button.
Only one radio button can be selected at a time.

The user must then enter all Working Telephone Numbers (WTNs) associated
with this batch cut inquiry. The number of WTNs entered must match the QR
(Quantity Requested) on the initial inquiry. The user will enter the WTNs
requested and submit the reservation request.

Retrieve WTN List

The user can click on the Retrieve WTN List button to retrieve a batch upload list
of WTNs they can associate with a reservation. WTN lists must be saved as.CSV
files.
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Batch Cut Process Inquiry — Inquiry/Reservation

Save WTN List

The user can click on the Save WTN List button to save the batch upload of
WTNSs they wish to associate with a reservation. WTN lists must be saved as
.CSV files.

The user must then click on the Reserve Selected Date/Time button at the bottom
of the page.

Batch Cut Process Inquiry — Inquiry/Reservation-
Reservation Output Screen

After submitting the batch cut inquiry reservation, the user will receive the output
screen. Below is an example.
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On the response the following will be returned:

Response Identifier (RESID): The RESID will be returned and associated with
the reservation transaction. This identifies the response number assigned by
AT&T. The RESID will need to be submitted on the LSR.
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If the RESID associated with a reserved cut date and time is not used in the order
process, the cut date and time will be returned to the available pool after the
expiration time frame. The RESID will no longer be valid for that request.

% Note:
AT&T will hold the assignment of the reserved date and time increments for 6
hours for the Daily Process, up to 5:00 PM Business Day 1 for the Defined Batch
Process. If the CLEC has not submitted an LSR to utilize the reserved capacity
within these timeframes, the reservation will automatically expire.

Batch Cut Process Inquiry — View Results/Modify

This function will allow the user to view existing Batch Cut reservation details
associated with a RESID (Response Identifier). Based on the RESID entered, the
corresponding batch results will be returned. A PREFNBR can also be entered to
view a pending bulk reservation. CLECs will only be able to view their own batch
reservations.

After the user selects Batch Cut Process Inquiry, View Results option from the
Main Menu or the Address Validation Menu, the user must input the following
data to submit the request:

Field Code Field Name Condition
SC1 Service Center Required
CcC Company Code Required
Account Owner CC Required when an

agency is doing
business on behalf of
another company,

otherwise

Conditional.
RESID Response ldentifier Conditional
PREFNBR Provider Reference Number Conditional

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.
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% Note:

Either a RESID (Response Identifier) or a PREFNBR (Provider Reference Num-
ber) is required.

The user must then click on the View Batch Reservation button at the bottom of
the page.

Batch Cut Process Inquiry — View Results/Modify-View
Results Input Screen

After selecting the Batch Cut Process Inquiry - View Results/Modify from the
Main Menu or the Address Validation Menu, the user will receive the input screen
needed for the view results request. Below is an example.
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Batch Cut Process Inquiry — View Results/Modify-View
Results Output Screen

The initial input from the View Results request will be mirrored back to the user,
along with the details of the Batch Cut Reservation request.
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Status (STATUS): A status of every WTN listed will be returned on the response.
See table below for status descriptions.

Status
Code

Status Description

Explanation

Open

WTN was created in reservation database and
can be modified. A service order has not been
submitted on this WTN yet.

Expired

WTN has expired in reservation database and
can be modified. A service order was never
received in the allotted held time frame.

Reschedule

WTN was rescheduled in the reservation data-
base and may or may not be modified, based on
the due date. If a service order was submitted
for this WTN, it can no longer be modified.

Scheduled

WTN was received on Service Order and the
order is in reservation scheduler and cannot be
modified.

Completed

WTN has been completed in WFA/C and cannot
be modified.
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Status Status Description | Explanation

Code

D Deleted WTN has been removed from the reservation
database and cannot be modified.

X Canceled WTN was Canceled by service order pass and

cannot be modified.

RELATED RESID(s): Any related response identifiers related to this request
will be returned. This would be available when modifications have been
submitted. Details associated with a specific RESID will be returned.

If the user has the need to modify a request, the user can click on the Modify
Reservation button to edit or reschedule the batch cut reservation.

Batch Cut Process Inquiry — View Results/Modify-Modify
Input Screen

Once the user has clicked on the Modify Reservation button, the following
screen will appear.

ARRCI_T_Maodily.jsp - Micraselt Interret Explaner provided by SBC Services. - LTI =1
Ele Edk  Yew Fpeorkes Jooks  Hep -
ok - = - () [3] 05| Dsenh Gframe 3| [0 S S ()

Adwss [ ] teins:iossaar.she.confverigue2iBCE_T_ModFy.feaihn sheici=vieis | | ks ®
rm N M ' g B
Everizate Batel Cut Process Modify Reservation

ufer (RESID): BHCEZZZZS0000P00
Pro o (PREFNER): SOOO000N0000MNEEN
Service Center (5C1)0 AR
Company Code (CC) 2222
Accaunt Qwner SC;
Hateh Cut Opkion (BC OPTY: DAILY
Cut Type (CUT TYP) CHC
Local Service Termination (LST): BYVLARPODSOD
Quantity Requested (08 [2
I0LC Tndicator (TDEC): N

" Desired Gue Date {000} [Foricssn BN
I[_ Desired Frame Due Time (DFOTY [10:00 AH =
o : L |
K
H TH(s) Status
E B70 538 7970 open
R —

E 70 [sse [rem Opan
3

Retriowe WTK's: | Save WTH List

M

F =]

8] tore 5 [ Locel ntraret. y

This function will provide the CLEC with the capability to modify an existing
reservation. If the existing reservation has not yet been completed, modifications

26.16
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can be submitted. A completed request cannot be modified. If the WTN(s) are
modified, the same Response Identifier (RESID) will be returned. Only WTNs in
the status of open or Expired can be modified. Batch cut options types of
Enhanced Daily, Defined or Bulk can be modified.

The user will be able to modify the QR (Quantity Requested), WTNs (Working
telephone Number), Desired Due Date (DDD) and Desired Frame Due Time
(FDT). Any other modification to any other fields required a new request for
availability and reservation and a new RESID (Response ldentifier) would be
associated with the batch request. Basically, this is a brand new reservation
request to check availability to reserve and a new RESID.

Quantity Requested (QR): Will mirror back the QR that was submitted in an
editable field box. This field can be edited as long as the QR is decreasing and an
LSR has not been issued on the WTNSs. The TN’s associated need to be either in
Open or Expired status. If the QR is increasing a new reservation request will
need to be submitted.

Desired Due Date (DDD): Will mirror back the DDD that was submitted in an
editable field box. The CLEC can reschedule or edit the DDD (Desired Due Date)
and DFDT (Desired Due Time) as long as it is before the due date of the request.
The new DDD must be at a minimum of 13 days out. The reservation process
begins by inquiring about availability, the user selects the desired due date/time
and reserves the request. A new RESID (Response Identifier) will be associated
with the reservation request.

Desired Due Time (DFDT): Will mirror back the DFDT that was submitted in an
editable field box. The CLEC can reschedule or edit the DDD (Desired Due Date)
and DFDT (Desired Due Time) as long as it is before the due date of the request.
The new DDD must be at a minimum of 13 days out. The reservation process
begins by inquiring about availability, the user selects the desired due date/time
and reserves the request. A new RESID (Response Identifier) will be associated
with the reservation request.

Working Telephone Numbers (WTNs): The WTN(s) entered will be mirrored
back and may be in an editable field, based on the status. The CLEC can edit
existing WTNs only when they are in either “Open” or “Expired” status. When
the WTNs are edited, the same RESID (Response Identifier) will be associated
with the reservation request.
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% Note:

The WTN list can be expanded by clicking on the arrow outside the scroll bar.

Once the user has modified any fields, the user will click on the Modify
Reservation button to submit the modification request. If the WTN(s) are
modified, the same Response Identifier (RESID) will be returned. If the Date/
Time is modified, a new transaction is run and a new Response Identifier will be
returned.

Retrieve WTN List

The user can click on the Retrieve WTN List button to retrieve a batch upload list
of WTNs they can associate with a reservation. WTN lists must be saved as .CSV
files.

Save WTN List

The user can click on the Save WTN List button to save the batch upload of
WTNSs they wish to associate with a reservation. WTN lists must be saved as
.CSV files.

Batch Cut Process Inquiry — View Results/Modify-Modify
Output Screen

Below is an example of the output screen when the user has modified the Desired
Due Date (DDD). The user receives a new RESID along with a message
indicating that the modification was successful.
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Batch Cut Process Inquiry — Bulk Reservation

The Bulk Batch reservation inquiry allows the CLEC the capability to request a
cut capacity for a negotiated date and time based on the quantity of lines
requested.

The Bulk Process allows CLECSs to schedule large volume of conversions.

A Provider Reference Number (PREFNBR) will be returned and associated with
the transaction. This PREFNBR will be used later in the Bulk Confirmation
activity.

After the user selects the Batch Cut Process Inquiry, Bulk Reservation option
from the Main Menu or the Address Validation Menu, the user must input the
following data to submit the request:

Field Code Field Name Condition
SC1 Service Center Required
CcC Company Code Required

Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use, 2619
reproduce, copy, and distribute the information solely for internal use in training employees to utilize the capabilities

of this AT&T Operational Support System (OSS) in accordance with the OSS provisions of the Interconnection or

Resale Agreement between the CLEC and AT&T Inc. Additional or external use is strictly prohibited.

© 2002-2006 AT&T Knowledge Ventures. ALL RIGHTS RESERVED.



CHAPTER 26 - BATCH CUT PROCESS INQUIRY

Batch Cut Process Inquiry — Bulk Reservation

Field Code Field Name Condition

Account Owner CC Required when an
agency is doing
business on behalf of
another company,

otherwise

Conditional.
BC OPT Batch Cut Option Required
CUT TYP Cut Type Required
LST Local Service Termination Required
QR Quantity Requested Required
IDLC IDLC Indicator Required
DDD Desired Due Date Required
DFDT Desired Due Time Required
RMKS Remarks Optional
WTNs Working Telephone Numbers Required

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Retrieve WTN List

The user can click on the Retrieve WTN List button to retrieve a batch upload list
of WTNs they can associate with a reservation. WTN lists must be saved as .CSV
files.

Save WTN List

The user can click on the Save WTN List button to save the batch upload of
WTNSs they wish to associate with a reservation. WTN lists must be saved as
.CSV files.

The user must then click on the Retrieve Batch Cut Info button at the bottom of
the page.
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Batch Cut Process Inquiry — Bulk Reservation

Batch Cut Process Inquiry — Bulk Reservation — Input
Screen
After selecting the Batch Cut Process Inquiry - Bulk Reservation from the

Main Menu or the Address Validation Menu, the user will receive the input screen
needed for the bulk reservation request. Below is an example.
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Batch Cut Process Inquiry — Bulk Reservation — Output
Screen

The initial input will be mirrored back to the user, along with a Provider Response
Number (PREFNBR) in the lower portion of the screen.
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Batch Cut Process Inquiry — Bulk Confirmation
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Provider Reference Number (PREFNBR): This number will be assigned to the
response. This is not the RESID (Response Identifier) and cannot be used on the

LSR. The PREFNBR will be used to retrieve the bulk batch negotiated reservation
and RESID, which will be needed on the LSR.

% Note:

AT&T will hold the assignment of the reserved date and time increments up to
5:00 PM Business Day 2 for the Bulk Batch Process. If the CLEC has not submit-
ted an LSR to utilize the reserved capacity within this timeframe, the reservation
will automatically expire.

Batch Cut Process Inquiry — Bulk Confirmation

This is for the Bulk Batch process only. This function allows the CLEC to check if
the bulk batch negotiation has been completed and been issued a RESID
(Response Identifier).
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Batch Cut Process Inquiry — Bulk Confirmation

After the user selects Batch Cut Process Inquiry, Bulk Confirmation, from the
Main Menu or the Address Validation Menu, the user must input the following

data to submit the request:

Field Code Field Name Condition
SC1 Service Center Required
CcC Company Code Required
Account Owner CC Conditional
PREFNBR Provider Reference Number Required

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

The user must then click on the Retrieve Bulk Batch Results button at the

bottom of the page.

Batch Cut Process Inquiry — Bulk Confirmation — Input

Screen

After selecting the Batch Cut Process Inquiry - Bulk Confirmation from the
Main Menu or the Address Validation Menu, the user will receive the input screen

needed for the bulk confirmation request. Below is an example.

[+ [k Yew Fevokes  Tooe  Help

R el e e e

i
| |

TP T P v W e —— iAW Fo =) RIS B 1 e Tt T EoE T Bt i roees, el e

[ R A T

{V{"’fﬂfﬂ'c' Fatelh et Procesy - Belh Confirmation Tnguinye [

HOTE: I yous are an Agency authorized to conduct business on bahall of tha dccount Swner. sau musk et thair OO in the “Accounk Ounar C0

mimmn_ k=] | Linka ™

B el mdronct

Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use, 26 23
reproduce, copy, and distribute the information solely for internal use in training employees to utilize the capabilities '
of this AT&T Operational Support System (OSS) in accordance with the OSS provisions of the Interconnection or

Resale Agreement between the CLEC and AT&T Inc. Additional or external use is strictly prohibited.
© 2002-2006 AT&T Knowledge Ventures. ALL RIGHTS RESERVED.



CHAPTER 26 - BATCH CUT PROCESS INQUIRY

Batch Cut Process Inquiry — Bulk Confirmation

Batch Cut Process Inquiry — Bulk Confirmation — Output
Screen

If the Bulk Batch has been processed, a RESID (response identifier) will be
returned along with any remarks associated with this reservation. The RESID is
needed to submit on the LSR. If the reservation is not submitted on an LSR, the
date and time will be released and made available after 5:00 PM Business Day 2.
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% Note:

Confirmation with the RESID should be available after 2 business days from the
original Bulk Batch request.

Bulk Confirmation — Results Not Available - Output Screen

If the Bulk Batch process has not yet been processed and the RESID has not yet
been assigned, the user will receive and message indicating that the confirmation
is not available at this time.
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Batch Cut Process Inquiry — Cancel Reservation

This function will allow the CLEC the capability to cancel an existing reservation.
This activity will cancel the entire batch reservation. Batch reservations can only
be canceled when all the WTNs are either in Open or Expire Status. The user will
receive a confirmation message of the cancellation. The canceled reservation
message can be viewed up to the due date but cannot be modified.

% Note:

If any RESID is canceled, ALL related RESIDs associated with this batch will be
canceled.

After the user selects Batch Cut Process Inquiry, Cancel Reservation, from the
Main Menu or the Address Validation Menu, the user must input the following
data to submit the request:

Field Code Field Name Condition
SC1 Service Center Required
CcC Company Code Required
Account Owner CC Conditional
RESID Response ldentifier Conditional
PREFNBR Provider Reference Number Conditional

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.
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Batch Cut Process Inquiry — Cancel Reservation

The user must then click on the Cancel Batch Reservation button at the bottom
of the page.

Batch Cut Process Inquiry — Cancel Reservation — Input
Screen

After Selecting the Batch Cut Process Inquiry - Cancel Reservation from the
Main Menu or the Address Validation Menu, the user will receive the input screen
needed for the cancel reservation request. Below is an example.
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Batch Cut Process Inquiry — Cancel Reservation — Output
Screen

The user will receive and message indicating that the cancellation was successful.
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Batch Cut Process Inquiry — Cancel Reservation
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CHAPTER 27 - COMPLEX PRODUCTS INQUIRY

Overview

Complex Products Inquiry provides the CLEC’s the ability to request complex
preorder data. This Pre-Order data will be product specific and will allow the to
populate this information on a Complex LSR. The response will include necessary
information for Centrex and/or Centrex ISDN for the LSR.

Complex Products Inquiry can be accessed from the Main Menu and the
Address Validation Menu.

Complex Products Inquiry has four functions available:

Inquiry
View Results
Modify
Cancel

Complex Products Inquiry — CENTREX/CENTREX ISDN
Initial Request

The initial inquiry allows the user to submit a request to the LSC to obtain the
necessary pre-order Centrex/Centrex ISDN components needed to issue an LSR.
If the transaction passes the field edits, it will be stored in a database and assigned
a unique Provider Reference Number (PREFNBR) value.

After the user selects Complex Products Inquiry from the Main Menu or the
Address Validation Menu, the user can select Centrex/Centrex ISDN from the
following screen:
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CHAPTER 27 - COMPLEX PRODUCTS INQUIRY
Complex Products Inquiry — CENTREX/CENTREX ISDN Initial Request

2 R0Tm mamI AG-ro

Complex Products Inguiry

O Centrex £ Centrex 1SDN

O Resale Private Line

Ceri1soN

The user must input the following data to submit a request for new, change, or

outside move service.

Field Code Field Name Condition
Type of Transaction Selection Required
SC1 Service Center Required
PON Purchase Order Number Required
CcC Company Code Required
Account Owner CC Required when an
agency is doing
business on behalf of
another company,
otherwise
Conditional.
TOS Type of Service Required
MS Market Segment Required
ATN Account Telephone Number Conditional
NC Network Channel Code Optional
NCI Network Channel Interface Conditional
Code
SECNCI Secondary Network Channel Conditional

Interface Code

272 Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use,
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Complex Products Inquiry — CENTREX/CENTREX ISDN Initial Request

Field Code Field Name Condition
RMKS INIT Initiator Remarks Conditional
VTA Variable Term Agreement Optional
INIT Initiator Identification Required
TELNO Initiator Telephone Number Required
EMAIL Initiator Electronic Mail Address  Optional
NAME End-User Name Required
SAPR Service Address Number Prefix Conditional
SANO Service Address Number Required
SASF Service Address Number Suffix Conditional
SASD Service Address Street Direc- Conditional
tional Prefix
SASN Service Address Street Name Required
SATH Service Address Street Type Conditional
SASS Service Address Street Direc- Conditional
tional Suffix
LD1 Location Designator 1 Conditional
Lv1 Location Value 1 Conditional
LD2 Location Designator 2 Conditional
Lv2 Location Value 2 Conditional
LD3 Location Designator 3 Conditional
LV3 Location Value 3 Conditional
AAI Additional Address Information Optional
CITY City Required
STATE State Optional
ZIP CODE Zip Code Required
CPE MFR Customer Premises Equipment Optional
Manufacturer
CPE MOD Customer Premises Equipment Conditional
Model
HNUM Hunt Number Conditional
HNTYP Hunting Type Code Conditional

Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use,
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Complex Products Inquiry — CENTREX/CENTREX ISDN Initial Request

Field Code Field Name Condition

HTNQTY Hunting Telephone Numbers Conditional
Quantity Requested

CcB Common Block Conditional

QR Quantity Requested Conditional

QR ISDN Quantity Requested ISDN Conditional

BRIQTY BRI Quantity of Facilities Conditional
Requested

ISDNP ISDN Protocol Type Conditional

CPGQTY Call Pick Up Group Quantity Optional
Requested

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Secondary Location Information

The customer may have two locations that would be served by the same central
office where the Centrex is located. The customer can elect to have the same
common block serve both locations. If secondary location information is needed
for this request, the user will click on the “YES” box, making the Secondary
Location fields capable to be populated.

% Note:

The default of the Secondary Location is set at No. Therefore, the “YES”” box must
be checked in other to submit secondary location information.

Field Code Field Name Condition
SAPR Service Address Number Prefix Conditional
SANO Service Address Number Required

SASF Service Address Number Suffix Conditional
SASD Service Address Street Direc- Conditional

tional Prefix

SASN Service Address Street Name Required

214
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Complex Products Inquiry — CENTREX/CENTREX ISDN Initial Request

Field Code Field Name Condition
SATH Service Address Street Type Conditional
SASS Service Address Street Direc- Conditional
tional Suffix
LD1 Location Designator 1 Conditional
LvV1 Location Value 1 Conditional
LD2 Location Designator 2 Conditional
Lv2 Location Value 2 Conditional
LD3 Location Designator 3 Conditional
LV3 Location Value 3 Conditional
AAI Additional Address Information Optional
CITY City Required
STATE State Optional

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Click on the Submit Request button.

Complex Products Inquiry — Centrex/Centrex ISDN Initial

Request — Input Screen

After selecting Centrex/Centrex ISDN from the Complex Products Inquiry
screen, the user will receive the input screen needed for the complex products

inquiry. Below is an example.

% Note:

The Hunt Group Information Section and all the fields within the section can

repeat up to a maximum of 999 times.
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Complex Products Inquiry — CENTREX/CENTREX ISDN Initial Request

Centrex/Centrex ISDN Product Reqiiest

& new
Inquiry Type Section: O Change
O outside Mave

Administrative Section:
Service Center (SC1): | OH
Purchase Order Number (PON): |5555222Z
Company Code {CC): | ZZZZ R~
Account Owner CC:
Type OF Service (TOS): [1BMP
Market Segment {(M5): | UNE v

Account Telephons Numbsr (ATN):

c Network Channel Code (NC):

IL Network Channel Interface Cods (NCI):

c Secondary Netwark Channel Interface (SECNCI):

K

Initiator Rermarks (RMKS INIT):

H

E

2 Bill Section:
Varishle Term Agreement (¥TA):

E

o] T

R Contact Section:
Initiator Identification (INIT): INIT

:I Initiator Telephone Number (TELND): |314 222 5555

N Electronic Mail Address (EMAIL):

u

End User Information Section:

End User Name {NAME): |SANDRA
Prefiz (SAPR):
Number (SAND): 1010
Suffiz (SASF):
Directional [SASD): v

Name (SASN): [PINE

Tharoughfare (SATH): v
Suffix (SASS): v
Loc. Designator 1 (LD1}: v Loc. Value 1 (LV1):
Loc. Designator 2 (LD2): v Loc. Value 2 (L¥2):
Loc. Designator 3 (LD3): v Loc. Value 3 (LV3):

Additional Address Infarmation (AAT):
City (CITY): |COLUMBUS
State (STATE): v
2ip (21P): |92302
Customnsr Premisss Equipment Manufactursr [CPE MFR):

Customer Premises Equipment Model Nurmber (CPE MOD):

Hunt Group Identification Section: =)
Hunt  |Hunting Type| Hunting Telephone
Number Code Numbers Quantity
(HNUM) (HNTYP) || Requested (HTNQTY)
v

21.6
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Complex Products Inquiry — CENTREX/CENTREX ISDN Initial Request

Common Block Section:
Comman Block Centrex (CB)
Quantity of Nurnbers Requested (QR)
Quantity of Centrex ISDN Telephone Numbers Requested (QR ISDN)
Quantity of ISDN Facilities Requested (BRIQTY)
I1SDM Protecal Type (ISDNP) v

Call Pick Up Group Quantity Requested (CPGQTY)

Secondary Location Section:
Secondary Location 7 [ves

Prefix (SAPR):
Number (SANOD):
Suffix (SASF):

Directional (SASD):

Name (SASN): |

Thoroughfars (SATH):

Suffix (SASS):
Loc. Designator 1 (LD1}: Loc. value 1 (v [
Loc. Designator 2 (LD2): Loc.value 2 (Lvzy [
Loc. Designator 3 (LD3): Loc. value 3 (Lvay: [
City (CITY): |
State (STATE): -

zip (21P):
Submit Request

NOTE: If you ars an Agency authorized ta conduct business on behalf of the Account Owner, you must snter the Account Owner's Company Code in the CC fisld.

©2002-2008 AT&T Knowledge Ventures. A1l Rights Reserved

Complex Products Inquiry — Centrex/Centrex ISDN Initial
Request — Output Screen

After submitting the Complex Products Inquiry (initial), the user will receive
the output screen when a successful request has been sent. Below is an example.

The response will include the following:

Field Code Field Name
SC1 Service Center
CcC Company Code

Account Owner CC

PON Purchase Order Number

Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use, 27 7
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Complex Products Inquiry — Centrex/Centrex ISDN View Results Request

Field Code Field Name
PREFNBR Provider Reference Number

Appendix A, Fields & Descriptions, is a dictionary of
the fields used in Verigate. Refer to the appendix for
a complete list of field descriptions.

Along with the above fields, the user will receive a message that the transaction
was successful and that the request has been sent.

<Insert Screen Print to be provided later>

Complex Products Inquiry — Centrex/Centrex ISDN View
Results Request

The View Results inquiry allows the user to view the response screen for a
completed inquiry.

Field Code Field Name Condition
SC1 Service Center Required
CcC Company Code Required
Account Owner CC Conditional
PROD CD Product Code Required
PON Purchase Order Number Conditional
PREFNBR Provider Reference Number Conditional

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Click on the View Results button.
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Complex Products Inquiry — Centrex/Centrex ISDN View Results Request

Complex Products Inquiry — Centrex/Centrex ISDN View
Results - Input Screen

B D Vew Fpuder Dok g i

e - = - [ (| Bt Glrworss | (A Jp A 0]

ikt 8] titpcifosest sbe cormfemrigsn IR _I_nctveciimiomsibs, i hon_Sacted R stmerl =] | =
{‘f':' rigate Complex Products View Resuliy Inquiry

Service Center {301)3: [EA 2]
Company Code {C0): [Z22270 2]
Accourk paner ooz [
Product Code (PROD C0): [Tenre w0 entres 1900 =
Furchane Oeder bumear b

Frovidar Refarenca Kumsar (PREFNBR): 0090525180003 10

WOTE: IF you Bre a0 Agency sethonzed 1 cond Ut busingss on bahslf of the ATcourt Dam er, pou MISt anber the Aoooing CWner's Campany Goms in s CF Asld,
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Complex Products Inquiry — Centrex/Centrex ISDN View
Results by PREFNBR — Output Screen (Open Status)

After submitting the view results by PREFNBR, the user will receive the output
screen. Below is an example of the screen the user will receive when the results
are not yet available. When the results are not complete, this is referred to as an
open status.
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Complex Products Inquiry — Centrex/Centrex ISDN View Results Request
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Complex Products Inquiry — Centrex/Centrex ISDN View
Results by PREFNBR — Output Screen (Complete Status)

After submitting the view results by PREFNBR, the user will receive the output
screen. Below is an example of the screen the user receives when the results are
available. When the results are available, this is referred to as a complete status.
The request cannot be canceled or modified.
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Complex Products Inquiry — Centrex/Centrex ISDN View Results Request

Centrex/Centrex ISDN Product Request

Provider Response Code [PRESPC): 905
Provider Response Description (PRESPD): LSC Acceptance: Transaction Completed: Results Available.

Inquiry Type Section: New

- . Subsequent Request
Subsequent Activity Section: q a
Cancel

Response Section:
Comman Block Centrex (CB): 1234567890
Account Telephone Number (ATN): 098 765 4321

Hunt Group Identification Section:

- Hunting Telephone -
Hunt Hunting ! Hunting
c Number || Type Code N“";:E':EE;’:‘;‘““ Identification
L (HNUM) || (HNTYP) (HqTNuTv) (HID)
1
G
K
H
E
R 15DN Section:
= Telephone Number ISDN Response 1SDN Service Profile
(TNRES ISDN) Identification (ISPID)

E 1111111111 2
= 3333333333 [44444444444444

5555555555 6EBEBE6EEE666E
] 7777777777
E 5999593959 10000000000000
i 1100000000 12000000000000
u

Centrex Section:

Telephone Number Respanse
{TNRES)

1234567890
2345675901
3456769012
4567890123

Circuit Identification Response Section 1SDN]
Exchange Company Circuit ID (ECCKT)

a2azazasasasasa

bbbbbbbbbbbbbbbbbbbbbbbbb

cococcoceneocoee

dddddddddddddddd

eeecececececeeeeseeeee

EFFFFFFFATRrTArhreer ~

Feature Detail test
Local Service Prvider Remarks (RMKS LSP):

Administrative Section:
Service Center (SC1): MO
Purchase Order Number (PON): 042706N3

Company Code (CC): 2222 R

Account Owner CC:
Type Of Service (TOS): 1EMF

Market Segment (MS): RESALE
Network Channel Code (NC):
Metwork Channel Interface Code (NCI):
Secondary Metwork Channel Interface {SECNCL):
Initistor Remarks [RMKS INIT):

Bill Section:
wariable Term Agreement (¥TA):

Contact Section:
Initiator (INIT): ¥C
Initiator Telephone Number {TELNO}): 1234555555
Electronic Mail Address (EMAIL):

Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use, 2711
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Complex Products Inquiry — Centrex/Centrex ISDN View Results Request

End User Information Section:
End User Name {NAME):

Prefix (SAPR):

Number (SAND):

Suffix (SASF):

Directional (SASD):

Name (SASN):

Thoroughfare (SATH):

Suffix (SASS):

Lo, Designator 1 (LD1):

Loc. Designator 2 (LD2):

Loc. Designator 3 (LD3):

additional Address Information [AAT):

City {CITY):

State (STATE):

zip {21P):

Customer Premises Equipment Manufacturer (CPE MFR}:
Customer Premises Equipment Madel Number (CPE MOD):

Quantity of Numbers Requested (QR):

Quantity of Centrex ISDN Telsphone Numbers Regquested (QR ISDN):
Quantity of ISDN Facilities Requested (BRIQTY):

ISDN Protacol Type (ISDNP):

Call Pick Up Group Quantity Requested [CPGOTY):

Secondary Location 7
Prefiz (SAPR):

Number (SAND):

Suffiz (SASF):
Directional [SASD):
Name (SASN):
Thoroughfare (SATH):
Suffiz (SASS):

Loc. Designator 1 (LD1):
Loe. Designator 2 (LD2):

Loc. Designator 3 (LD3):

Common Block Section:

Secondary Location Section:

MONTY YORK

123

TEST

Loc. Value 1 {(LV1):
Loc. Value 2 (LY2):
Loc. Value 3 (LY3):

YORKTOWN HEIGHTS
MO
10598

4
[

11
National

Yes

Loc. Value 1 {(LV1):

Loc. Value 2 (LY2):
Loc. Value 3 (LY3):

City (CITY):
State (STATE):
Zip (21P):

THMUM: ar5426169574905% O/T Sent: 2006051711084AM

2002-2006 AT&T Knowledge Ventures. All Rights Reserved

Complex Products Inquiry — Centrex/Centrex ISDN View
Results by PON — Output Screen (Open Status)

After submitting the view results inquiry by PON, the user will receive the output
screens. Below are examples of the screens the user receives when the results are
not available. When the results are not complete, this is referred to as an open
status. The response contains the message indicating that the results are not yet
available.

In addition to waiting for the complete results, the user can also change or cancel
the request via the options in the Subsequent Activity Section. Please refer to the
Subsequent Activity section in this chapter on how to cancel or modify a request.
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Complex Products Inquiry — Centrex/Centrex ISDN View Results Request

b - st Babwrest Eploror previdad by SEC Sorvias

Stk @ 1 (Y G e [ ]

gkt 901 hetons franmat o o earigat 12 FRP_H_Cardsucnagure o x| s = -
i Centrex Centrex ISDN Produef Request
erigate
Prowdar kacpance Cods FRERRC): 517
s e Botpeanas Doescrpton (RREFSPR): Reaute biat Tat Rusilable.
Inquiey Tyne Sogtion; kew
Skl Actiity Segipn; _ o AeEt Reaurt
Cancel
Saruics Denber (SE1]: O

Purchsse firder sumbes (RPON]: RESSZ7EF
o Company Cede (001 2222 B
L
[
[
£
H G
£
L3
(3
F
o
i
]
£
[
(] " :

End Uger mame (MAME] SANDES
1t (SRR El

&) porm Sy [ Local rtraret

1500 Froduct Regued - Micraandt Intemet Explores presided by SBC Servicss
ha £ Eew Fpois [od e

bk -0 - 0 [F] ()| e [Sreans £ (R 5 0 ]

bickess [] mesar Jismsat, . comlomeacn 2R N_Sertvendranins o

sumber (SARDN 1010
Sut [SREF )
Direcmamal (SASD

: PIME

Lo, Qs graner

Lz, Durigeat

Lo, Demgraner 3
Adsitanal Addeess Infaimaton (RAR):

Ciky [CITY): COLISMBUS
Sl [STATES:

Fin [FEF) 92302

Customer Premires Ezupmank Manfaciures (CFE HER):
Cushonmer Pramises Equipment Madel Rirmaer (CPE MDD

Hunt Group Tdenttic ahom Ses e

Hunt Hunting Hunting Telephone
sumber | Type Code | Sumsess Dusntity
(HMUH) HHTTF) Requesied (HTHQTY)

Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use, 2713
reproduce, copy, and distribute the information solely for internal use in training employees to utilize the capabilities

of this AT&T Operational Support System (OSS) in accordance with the OSS provisions of the Interconnection or

Resale Agreement between the CLEC and AT&T Inc. Additional or external use is strictly prohibited.

© 2002-2006 AT&T Knowledge Ventures. ALL RIGHTS RESERVED.



CHAPTER 27 - COMPLEX PRODUCTS INQUIRY

Complex Products Inquiry — Centrex/Centrex ISDN View Results Request
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Complex Products Inquiry - Centrex/Centrex ISDN View
Results by PON - Output Screen (Completed Status)

After submitting the view results inquiry by PON, the user will receive the output
screens. Below are examples of the screens the user receives when the results are
available. When the results are available, this is referred to as a complete status.
The Provider Response Description (PRESPD) contains the message indicating
that the LSC has accepted and completed the request. The user cannot submit a
subsequent request, however, the user can cancel this request. Please refer to the
Subsequent Activity section in this chapter on how to cancel a request.
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Complex Products Inquiry — Centrex/Centrex ISDN View Results Request

Centrex/Centrex ISDN Product Request

Provider Response Code [PRESPC): 905
Provider Response Description (PRESPD): LSC Acceptance: Transaction Completed: Results Available.

Inquiry Type Section: New

- . Subsequent Request
Subsequent Activity Section: q a
Cancel

Response Section:
Comman Block Centrex (CB): 1234567890
Account Telephone Number (ATN): 098 765 4321

Hunt Group Identification Section:

- Hunting Telephone -
Hunt Hunting ! Hunting
c Number || Type Code N“";:E':EE;’:‘;‘““ Identification
L (HNUM) || (HNTYP) (HqTNuTv) (HID)
1
G
K
H
E
R 15DN Section:
= Telephone Number ISDN Response 1SDN Service Profile
(TNRES ISDN) Identification (ISPID)

E 1111111111 2
= 3333333333 [44444444444444

5555555555 6EBEBE6EEE666E
] 7777777777
E 5999593959 10000000000000
i 1100000000 12000000000000
u

Centrex Section:

Telephone Number Respanse
{TNRES)

1234567890
2345675901
3456769012
4567890123

Circuit Identification Response Section 1SDN]
Exchange Company Circuit ID (ECCKT)

a2azazasasasasa

bbbbbbbbbbbbbbbbbbbbbbbbb

cococcoceneocoee

dddddddddddddddd

eeecececececeeeeseeeee

EFFFFFFFATRrTArhreer ~

Feature Detail test
Local Service Prvider Remarks (RMKS LSP):

Administrative Section:
Service Center (SC1): MO
Purchase Order Number (PON): 042706N3

Company Code (CC): 2222 R

Account Owner CC:
Type Of Service (TOS): 1EMF

Market Segment (MS): RESALE
Network Channel Code (NC):
Metwork Channel Interface Code (NCI):
Secondary Metwork Channel Interface {SECNCL):
Initistor Remarks [RMKS INIT):

Bill Section:
wariable Term Agreement (¥TA):

Contact Section:
Initiator (INIT): ¥C
Initiator Telephone Number {TELNO}): 1234555555
Electronic Mail Address (EMAIL):
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Complex Products Inquiry — Centrex/Centrex ISDN View Results Request

End User Information Section:
End User Name {NAME):

Prefix (SAPR):

Number (SAND):

Suffix (SASF):

Directional (SASD):

Name (SASN):

Thoroughfare (SATH):

Suffix (SASS):

Lo, Designator 1 (LD1):

Loc. Designator 2 (LD2):

Loc. Designator 3 (LD3):

additional Address Information [AAT):

City {CITY):

State (STATE):

zip {21P):

Customer Premises Equipment Manufacturer (CPE MFR}:
Customer Premises Equipment Madel Number (CPE MOD):

Quantity of Numbers Requested (QR):

Quantity of Centrex ISDN Telsphone Numbers Regquested (QR ISDN):
Quantity of ISDN Facilities Requested (BRIQTY):

ISDN Protacol Type (ISDNP):

Call Pick Up Group Quantity Requested [CPGOTY):

Secondary Location 7
Prefiz (SAPR):

Number (SAND):

Suffiz (SASF):
Directional [SASD):
Name (SASN):
Thoroughfare (SATH):
Suffiz (SASS):

Loc. Designator 1 (LD1):
Loe. Designator 2 (LD2):

Loc. Designator 3 (LD3):

Common Block Section:

Secondary Location Section:

MONTY YORK

123

TEST

Loc. Value 1 {(LV1):
Loc. Value 2 (LY2):
Loc. Value 3 (LY3):

YORKTOWN HEIGHTS
MO
10598

4
[

11
National

Yes

Loc. Value 1 {(LV1):

Loc. Value 2 (LY2):
Loc. Value 3 (LY3):

City (CITY):
State (STATE):
Zip (21P):

THMUM: ar5426169574905% O/T Sent: 2006051711084AM

2002-2006 AT&T Knowledge Ventures. All Rights Reserved

Complex Products Inquiry — Centrex/Centrex ISDN Request
— Subsequent Activity Request

The subsequent activity inquiry allows the user to change a request already
submitted. The change can only be submitted when the request is retrieved via a
PON. A subsequent request can only be submitted when the request has not been
completed or in open status. This means the results are not yet available. The
request can be canceled at any time. The type of transaction the user is wanting to
submit must be identified.
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Complex Products Inquiry — Centrex/Centrex ISDN View Results Request

Subsequent Request

When attempting to submit a subsequent request, click on the Subsequent Request
box and input the modification to the desired fields and then scroll down to the
bottom of the screen and click on the Submit Request button.

Cancel

When canceling the request, simply click on the Cancel box and then scroll down
to the bottom of the screen and click on the Submit Request button.

% Note:

The RMKS INIT field must be populated for either a Subsequent Request or a
Cancel.

Complex Products Inquiry — Centrex/Centrex ISDN Request
— Subsequent Request - Input Screen

See the Complex Products Inquiry - Centrex/Centrex ISDN Initial Request for
information on how to complete the Administrative Section, Contact Section, End
User Section, Hunt Group Identification Section, Common Block Section, and
Secondary Location Section.
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Complex Products Inquiry — Centrex/Centrex ISDN Request
— Subsequent Request — Output Screen
When a successful subsequent transaction has been submitted, a PREFNBR will

be returned to the user. This PREFNBR will be the same PREFNBR as received
on the initial response, with a change to the suffix. Each modification will

increase the suffix by 1.
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— Cancel Request - Input Screen
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Complex Products Inquiry — Centrex/Centrex ISDN Request
— Cancel Request - Output Screen

When a successful cancel request has been submitted, the user will receive a
response indicating that the request has been successfully canceled.
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Complex Products Inquiry —Resale Private Line — Initial

Request

After the user selects Complex Products Inquiry, Initial Product Inquiry option
from the Main Menu or the Address Validation Menu, the user will click on

“Resale Private Line” on the following input screen:
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Complex Products Inguiry

Complex Products Inquiry — Resale Private Line Initial

Request — Input Screen

After selecting Resale Private Line from the Complex Products Inquiry
screen, the user will receive the input screen needed for the Resale Private Line

inquiry. Below is an example.
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Complex Products Inquiry — Centrex/Centrex ISDN View Results Request

The user must input the following data to submit the request for a new inquiry:

Field Code Field Name Condition
Type of Transaction Selection Required
SC1 Service Center Required
PON Purchase Order Number Required
CcC Company Code Required
Account Owner CC Optional
TOS Type of Service Required
MS Market Segment Required
ATN Account Telephone Number Conditional
NC Network Channel Code Conditional
NCI Network Channel Interface Conditional
Code
SECNCI Secondary Network Channel Conditional
Interface Code
RMKS INIT Initiator Remarks Conditional
VTA Variable Term Agreement Optional
INIT Initiator Identification Required
TELNO Initiator Telephone Number Required
EMAIL Initiator Electronic Mail Address  Optional
NAME End-User Name Required
CPE MFR Customer Premises Equipment Optional
Manufacturer
CPE MOD Customer Premises Equipment Conditional
Model
CKTQTY Circuit Quantity Required
SVvC CD Service Code Required
LEGNUM Leg Number Required
PRINAM Primary Name Required
PRILOC Primary Location Optional
SAPR Service Address Number Prefix Conditional
SANO Service Address Number Required
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Field Code Field Name Condition
SASF Service Address Number Suffix Conditional
SASD Service Address Street Direc- Conditional
tional Prefix
SASN Service Address Street Name Required
SATH Service Address Street Type Conditional
SASS Service Address Street Direc- Conditional
tional Suffix

LD1 Location Designator 1 Conditional
Lv1 Location Value 1 Conditional
LD2 Location Designator 2 Conditional
Lv2 Location Value 2 Conditional
LD3 Location Designator 3 Conditional
LV3 Location Value 3 Conditional
AAI Additional Address Information Optional
CITY City Required
STATE State Optional
ZIP CODE Zip Code Required
CFA Connecting Facility Assignment Optional
FEATURE Feature Codes Conditional
FEATURE Feature Detail Conditional
DETAIL

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Secondary Location Information Section

The customer may have two locations that would be served by the same central
office where the Centrex is located. The customer can elect to have the same
common block serve both locations. If secondary location information is needed
for this request, the user will click on the “YES” box, making the Secondary
Location fields capable to be populated.
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Complex Products Inquiry — Centrex/Centrex ISDN View Results Request

Note:

The default of the Secondary Location is set at No. Therefore, the “YES™ box must
be checked in other to submit secondary location information.

Field Code Field Name Condition
LEGNUM Leg Number Conditional
SAPR Service Address Number Prefix Conditional
SANO Service Address Number Required
SASF Service Address Number Suffix Conditional
SASD Service Address Street Direc- Conditional
tional Prefix
SASN Service Address Street Name Required
SATH Service Address Street Type Conditional
SASS Service Address Street Direc- Conditional
tional Suffix
LD1 Location Designator 1 Conditional
Lv1 Location Value 1 Conditional
LD2 Location Designator 2 Conditional
Lv2 Location Value 2 Conditional
LD3 Location Designator 3 Conditional
LV3 Location Value 3 Conditional
AAI Additional Address Information Optional
CITY City Required
STATE State Optional
ZIP CODE Zip Code Required

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Click on the Submit Request button.
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Complex Products Inquiry — Resale Private Line Initial
Request — Output Screen

After submitting the Resale Private Line Inquiry (initial), the user will receive
the output screen. Below is an example of the screen the user receives when a
successful request has been sent.

The response will include the following:

Field Code Field Name
SC1 Service Center
CcC Company Code

Account Owner CC
PON Purchase Order Number
PREFNBR Provider Reference Number

Appendix A, Fields & Descriptions, is a dictionary of
the fields used in Verigate. Refer to the appendix for
a complete list of field descriptions.
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Complex Products Inquiry — Resale Private Line View
Results Request

The View Results inquiry allows the user to view the response screen for a
completed inquiry.
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Field Code Field Name Condition
SC1 Service Center Required
Account Owner CC Conditional
PROD CD Product Code Required
PON Purchase Order Number Conditional
PREFNBR Provider Reference Number Conditional

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Click on the View Results button.

Complex Products Inquiry — Resale Private Line View
Results - Input Screen
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Complex Products Inquiry — Resale Private Line - View
Results by PREFNBR — Output Screen (Open Status)

After submitting the view results by PREFNBR, the user will receive the output
screen. Below is an example of the screen the user receives when the results are
not yet available. When the results are not complete, this is referred to as an open
status.
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Complex Products Inquiry — Resale Private Line - View
Results by PREFNBR — Output Screen (Complete Status)

After submitting the view results by PREFNBR, the user will receive the output
screen. Below is an example of the screen the user receives when the results are
available. When the results are available, this is referred to as a complete status.
The request cannot be canceled or modified.
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[l Lok e Ppenies okt pelo

w9 ] ) e G (3 5 57 1)

@ﬂfgﬂ;{ Resale Privaie Line Regroest

e (PRESPCY 395
STLPOL LD Artestance: Tramastien Complrird: Sraults Svatlable,

Frasidne
Fravdar Sempanas

Loy Type Sectisng e

I cahurquent Erquest

Hubsarpmsnt Activity Sactisn: .~

Hwspanse Seclsog

AT 123 456 TO
e |
i JPLE ) b tdileel
ey
£XLEC). SUNCOHALEINSE
pye——
SECLBCE, SETEDRANTT
-
SECLBCK WHATERFROL

et druhg
ertzAl ity ks
il gy

EME L AON NANE e

Db [l en Ppets Tade ek =

ek = - D [F] | e Girwees (3| 5 & 7 W]

L [T e R e p——— T —r—— B
Tyne Of Secsen (108): 33 2l

Flarket Geament (450 UME
Telephane hurker (ATHI= 123 436 7390
Sode (MED WASH

I BRIEMNS

TEET WETDS PRESEL %05 AND LGP RESPONSE DATA FOR ATH, FCCETS, PRILGE,
BMESLER, AMD SECLICE

Warable Term g

Ml Azdrare [EMATLT

End User Nane {NAME): CLARK KENT
Custumer Promises Equisment Manitamarer [CFE MFR)
Cuskamar Ereminas Bqupmark Nedel Rumber [CPE MOD]

it e ti n;
Liwcuit Quantity ®eguested (CKTOTY): &
Snrvice Codn (SYE CO% ET
Featurs Cade {FERTURED: DANG
Feature ks {FTATURE BETATLY IANG
Feature Code (FERTURE):
Feature Dekssd {FEATURE BETAILY:
Feature Cade (FERTUREY:
Feature Detss [FEATURE BETAILY
Featurn Code (FERTUREY:
Festiire O EATURE BETAILY
Featurn Cade {FEATURTS:
Feature Detesd (FEATURE DETAILY:

Brimary Lasotion (FRILOE) Infarmation Section;
i b (LGS 1

s ) [ (5 R o et =

Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use,
reproduce, copy, and distribute the information solely for internal use in training employees to utilize the capabilities
of this AT&T Operational Support System (OSS) in accordance with the OSS provisions of the Interconnection or
Resale Agreement between the CLEC and AT&T Inc. Additional or external use is strictly prohibited.

© 2002-2006 AT&T Knowledge Ventures. ALL RIGHTS RESERVED.

21.31



CHAPTER 27 - COMPLEX PRODUCTS INQUIRY

Complex Products Inquiry — Centrex/Centrex ISDN View Results Request

Complex Products Inquiry — Resale Private Line View
Results by PON — Output Screen (Open Status)

After submitting the view results inquiry by PON, the user will receive the output
screens. Below are examples of the screens the user receives when the results are
not available. When the results are not complete, this is referred to as an open
status. The response contains the message indicating that the results are not yet
available.

In addition to waiting for the complete results, the user can also change or cancel

the request via the options in the Subsequent Activity Section. Please refer to the
Subsequent Activity section in this chapter on how to cancel or modify a request.
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Complex Products Inquiry — Resale Private Line View
Results by PON — Output Screen (Completed Status)

After submitting the view results inquiry by PON, the user will receive the output
screens. Below are examples of the screens the user receives when the results are
available. (NOTE: These results are associated with a different request other than
the one shown above.) When the results are available, this is referred to as a
complete status. The Provider Response Description (PRESPD) contains the
message indicating that the LSC has accepted and completed the request. The user
cannot submit a subsequent request. However the user can cancel this request.
Please refer to the Subsequent Activity section in this chapter on how to cancel a
request.
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Complex Products Inquiry — Resale Private Line Request —
Subsequent Activity Request

The subsequent activity inquiry allows the user to change a request already
submitted. The change can only be submitted when the request is retrieved via a
PON. A subsequent request can only be submitted when the request has not been
completed or in open status. This means the results are not yet available. The
request can be canceled at any time. The type of transaction the user is wanting to
submit must be identified.

Subsequent Request

When attempting to submit a subsequent request, click on the Subsequent Request
box and input the modification to the desired fields and then scroll down to the
bottom of the screen and click on the Submit Request button.

Cancel

When canceling the request, simply click on the Cancel box and then scroll down
to the bottom of the screen and click on the Submit Request button.
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% Note:

The RMKS INIT field must be populated for either a Subsequent Request or a
Cancel.

Complex Products Inquiry — Resale Private Line Request —
Subsequent Request - Input Screen

See the Complex Products Inquiry - Centrex/Centrex ISDN Initial Request for
information on how to complete the Administrative Section, Contact Section, End
User Section, Hunt Group Identification Section, Common Block Section, and
Secondary Location Section.
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Complex Products Inquiry — Resale Private Line Request —
Subsequent Request — Output Screen

When a successful subsequent transaction has been submitted, a PREFNBR will
be returned to the user. This PREFNBR will be the same PREFNBR as received
on the initial response, with a change to the suffix. Each modification will
increase the suffix by 1. Below is an example of an output screen for a subsequent
request.
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Complex Products Inquiry — Resale Private Line Request —
Cancel Request - Input Screen
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Complex Products Inquiry — Resale Private Line Request —
Cancel Request - Output Screen

When a successful cancel request has been submitted, the user will receive a
response indicating that the request has been successfully canceled.
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Complex Products Inquiry — BRI ISDN Initial Request

The initial inquiry allows the user to submit a request to the LSC to obtain the
necessary pre-order BRI ISDN components needed to issue an LSR. If the
transaction passes the field edits, it will be stored in a database and assigned a
unique Provider Reference Number (PREFNBR) value.

After the user selects Complex Products Inquiry from the Main Menu or the
Address Validation Menu, the user can select BRI ISDN from the following

screen:
[E E =T
D s x| |2 ) search Favortes 52 = = - 3
ress [ @1 » T , = = i
Eerigate Complex Products Inguiry

BRI ISDN

2 20T mAamI Ao~ro

The user must input the following data to submit a request for new, change or
outside move service.

Field Code Field Name Condition
SC1 Service Center Required
PON Purchase Order Number Required
CcC Company Code Required
Account Owner CC Required when an

agency is doing
business on behalf of
another company,
otherwise
Conditional.
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Field Code Field Name Condition
TOS Type of Service Required
MS Market Segment Required
ATN Account Telephone Number Conditional
NC Network Channel Code Optional
NCI Network Channel Interface Conditional
Code
RMKS INIT Initiator Remarks Conditional
VTA Variable Term Agreement Optional
INIT Initiator Identification Required
TELNO Initiator Telephone Number Required
EMAIL Initiator Electronic Mail Address  Optional
NAME End-User Name Required
SAPR Service Address Number Prefix Conditional
SANO Service Address Number Required
SASF Service Address Number Suffix Conditional
SASD Service Address Street Direc- Conditional
tional Prefix
SASN Service Address Street Name Required
SATH Service Address Street Type Conditional
SASS Service Address Street Direc- Conditional
tional Suffix
LD1 Location Designator 1 Conditional
Lv1 Location Value 1 Conditional
LD2 Location Designator 2 Conditional
Lv2 Location Value 2 Conditional
LD3 Location Designator 3 Conditional
LV3 Location Value 3 Conditional
AAI Additional Address Information Optional
CITY City Required
STATE State Optional
ZIP CODE Zip Code Required
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Field Code Field Name Condition
CPE MFR Customer Premises Equipment Optional
Manufacturer
CPE MOD Customer Premises Equipment Conditional
Model
HNUM Hunt Number Conditional
HNTYP Hunting Type Code Conditional
HTNQTY Hunting Type Numbers Conditional
QR ISDN Quantity Requested ISDN Conditional
ISDNP ISDN Protocol Type Conditional
BRIQTY BRI Quantity of Facilities Conditional
Requested
LST Local Service Termination Conditional
LNUM Line Number Conditional
LNA Line Number Activity Conditional
ECCKT Exchange Company Circuit ID Conditional
FEATURE Feature Code Conditional
FEATURE Feature Detalil Optional
DETAIL
SUP Supplement Type Conditional

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Click on the Submit Request button.

Complex Products Inquiry - BRI ISDN Initial Request -
Input Screen

After selecting BRI ISDN from the Complex Products Inquiry Screen, the user

will receive the input screen needed for the Complex Products Inquiry. Below is
an example.

% Note:

The Hunt Group Information Section and all the fields within this section can
repeat up to a maximum of 999 times.

Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use, 2741
reproduce, copy, and distribute the information solely for internal use in training employees to utilize the capabilities

of this AT&T Operational Support System (OSS) in accordance with the OSS provisions of the Interconnection or

Resale Agreement between the CLEC and AT&T Inc. Additional or external use is strictly prohibited.

© 2002-2006 AT&T Knowledge Ventures. ALL RIGHTS RESERVED.



CHAPTER 27 - COMPLEX PRODUCTS INQUIRY
Complex Products Inquiry — BRI ISDN Initial Request

The Facility and Service Detail Section and all the fields within this section can
repeat up to a maximum of 99 times.

2l BRI ISDN Product Request - Microsoft Internet Explarer provided by SBC Services

File Edt View Favorkes Took Help
Gﬁa‘k‘ ) %] 2] To ) search 57 Favories £2) - & - 3

Address ] https:fjosssat.she comiverigatez/MCe_i_BRIInquiry.isphorodtade=E M| unt

BRI ISDN Product Request

O Hew

Inquiry Type Sectio) Change

O outside Move

Administrative Section:
Service Center (SC1): ~
Purchase Order Number (PON):
Company Code (CC): [ |
Account Guner Company Code(ADCC): |
Type OF Service (T0S): ]
Market Segment (MS): | v

Account Telephone Nurber (ATN):

c Network Channel Cade (NC): |
'[‘ Netwerk Channel Interface Code {NCI}: |
bt E
= Initistar Remarks (RMES INIT); |
Ll " :
E Bill Section:
R varisble Term Agreement (WTA): |
E
F Contact Section:
RD Initiator Identification (INTT): |
Initiator Telephone Number (TELND): |
E‘ Electionic mail Address (EMAILY [
N
u End User Information Section:

End User Name (NAME): |
Prefix (SAPR) |
Number (SAND): |
Suffix (SASF): |
Directional (SASDY: | |

Name (SASN): |

Thoraughfare (SATH): | v
suffic (sassy | v

Loc. Designatar 1 (L0123 [ | Lo, Value 1 {Lvay: ||

Loc, Designator 2 (LD2) | v Loc, Value 2 (L¥2): |

Loc, Designator 3 (LD3): | v Loc, Yalue 3 (LY3):

Additional Address Information (ARL):
City (CITY): |
State (STATE) | v
zip (Z1P): |
Customer Premises Equipment Manufacturer (TPE MFR): |
Customer Premises Equiprment Model Nurmber (CPE MODY: |
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Hunt Group Identification Section: b

Hunt  |[Hunting Type|| Hunting Telephone
Number Code Numbers Quantity
(HNUM) (HNTYP) || Requested (HTNQTY)

Eacility and Service Dotail Section:
Quantity of ISDN Nutbers Requested (QR ISDN): |

ISDN Protacol Type (ISDNP): | v
BRI Quantity of Facilities Requested (BRIQTY): [

Lacal Service Termination, GLLI (L§T): |

Line | tine _ Feature |
I::::Jt;:r “(&U;? Exchange Company Circuit (ECCKT) (FE:":‘EI:IE)
1l I
[l I
| |l I
[ [ I I
|<_ — | B

WOTE: If you are an Agency authorized to conduct business on behalf of the Account Guner, you must enter the Account Owner's Company Cads in the o

20022008 AT&T Knowledge Ventures. All Rights Resenved

Complex Products Inquiry - BRI ISDN Initial Request -
Output Screen

After submitting the Complex Products Inquiry (Initial), the user will receive the
output screen when a successful request has been sent.
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The response will include the following:

Field Code Field Name
SC1 Service Center
CcC Company Code
Account Owner CC
PON Purchase Order Number
PREFNBR Provider Reference Number

Appendix A, Fields & Descriptions, is a dictionary of
the fields used in Verigate. Refer to the appendix for
a complete list of field descriptions.

Along with the above fields, the user will receive a message that the transaction
was successful and that the request has been sent.

<No Screen Print to be Provided>

Complex Products Inquiry - BRI ISDN View Results Request

The View Results Inquiry allows the user to view the response screen for a
completed inquiry.

Field Code Field Name Condition
SC1 Service Center Required
CcC Company Code Required
Account Owner CC Required when an

agency is doing
business on behalf of
another company,

otherwise

Conditional.
PROD CD Product Code Required
PON Purchase Order Number Conditional
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Field Code Field Name Condition

PREFNBR Provider Reference Number Conditional

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Complex Products Inquiry - BRI ISDN View Results - Input
Screen

7 Complax Products View Rosults Inquiry - icrosoft Internat Explorar provided by SBC Servi

Fle Bt View Favormes Took  Help
Qm = ] L2 B ) search 7 Favortes Z - S B

2 b 2P 1 | i

;;: /err'gu te Complex Prodicts View Resulits Inguiry

Service Center (sC1):[ ]
company Code (€0):[ v/
Aecount owner <ot [ |

ProductCode (PRODCDY: ~

Purchase Order Number (PON): ]

Pravider Reference Number (PREFNBR) ]

HOTE! If you are an Agency authorized to canduct business on behalf of the Account Ownar, you must enter the Account Owner's Cormpany Code in the CC fHield

POTM mMAMI XO-ro0

Complex Products Inquiry - BRI ISDN View Results by
PREFNBR - Output Screen (Open Status)

After submitting the view results by PREFNBR, the user will receive the output
screen. Below is an example of the screen the user will receive when the results
are not yet available. When the results are not complete, this is referred to as an
open status.
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Ei—y/erigate BRI FISIDON TFFew Resrnirs

Frovider Response Cods (PRESPCI: S17
Provider Response Doscription Results Mot Yot
(FRESPD): available.

Serwvice Center (SC1): AR
Purchase Order Number (POMNI: BY-BRI-ISDMN-AR-1
Company Code (CC): ZZZZ R
THMUM bystLlSEZ257 3287 (= Sent:E0051 011054 5aM

2 ZO0Z-Z00 ATEAT HKnowledae Wentures. Al Riahts Rescrvad.

% Note:

User will receive PRESPC 517 ““Results Not Yet Available if no data is available.

Complex Products Inquiry - BRI ISDN View Results by
PREFNBR - Output Screen (Complete Status)

After submitting the view results by PREFNBR, the user will receive the output
screen. When the results are available, this is referred to as a complete status. The
request cannot be modified or canceled.

<No Screen Print to be Provided>

Complex Products Inquiry - BRI ISDN View Results by PON
- Output Screen (Open Status)

After submitting the view results inquiry by PON, the user will receive the output
screens. When the results are not complete, this is referred to as an open status.
The response contains the message indicating that the results are not yet available.

In addition to waiting for the complete results, the user can also change or cancel
the request via the options in the Subsequent Activity Section. Please refer to the
Subsequent Activity section in this Chapter on how to cancel or modify a request.
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é\(:'rf_;wm

Frovicer Responss Code [PRESPC): 51T
Pravider Reipense Desciption (PRESPD): Results Mot fet Available.

Inguiry Type Section; Hew

Suby T r:
Hubsaquent Actlvity Bectlan: Dlsubisequeat Request
Ceansel

Administeative Soctinn:
Seruice Corter (5010 MO
Purchase Grder Humber (POM): TESTSCREENSHOTS
Company Code (CC) 2222 R
Apcaurt Gnnar S0
Type OF Seevice (TOS) 27FF
Harket Segment (M%): RESALE
Metwork Channel Code (NC): A
Hotwork Channal Interface Cods [(NC1) A
Initigtar Ravnads (RMES INET):

\riable Tern Agreement [NTAY: V1A

Initiator (1§ET): NIT
Initiator Telephone Humber (TELWD ) 3142223333

BRI ISDN Product Request

End User Information Saction:

End Ueer Hame (RAMEY; BAYE 10T

IBASD: R
o [SASN): EASTERN AVE

S (SASSY:

Loc Value 1 (LYLN 1
Loo Value 2 (LY2)0
Loc Valus 3 (LY2)

Lo, Designator L (LOEY APT
Loo, Designatar 2 (LD2);
Loc, Designator 3 (LD
Addtansl Addeezs Infarmaban (AAL

Loty {EITFD: ST LOMI%
‘Statz [STATE!: M@
Zip (ZIRY: 63111

Sustamer Premises Equpirnt Hanuladteer (CPME MFRY
Customer Premises Equipment Hode! Humber (CPE Mol

Humt Group Identification Section:

Hunt Huriting Hunting Telephone
Humber | Type Code || Rumbers Quantity
{HHUM) | [HNTYE) (HTHOTY)
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Facility and Service Detail Saction:
sted (DR ISON); 1

Typpe [1SIHP): Natisnal

wsted (BRIOTH) 1

CLLL [LST: BEEEM0 1 2AS0

Quantity of ESON Humie
150m

BRI Quantity of Facli
Lecal Survice

Line |IE,".|....¢. Foalirs

NU": 5 r:-u:vr\e Dotall
ugnbee | odes

Circuit (FEATURE
(LHLIMY (LA} | (ECCET) (FEATLIRE), DETAIL)

1 W J[FeaTs FEATCESCL

Submit Roquest

Complex Product Inquiry - BRI ISDN View Results by PON -
Output Screen (Complete Status)

After submitting the view results inquiry by PON, the user will receive the output
screens. Below are examples of the screens the user receives when the results are
available. When the results are available, this is referred to as a complete status.
The Provider Response Description (PRESPD) contains the message indicating
that the LSC has accepted and completed the request. The user cannot submit a
subsequent request, but the user can cancel this request. Please refer to the
Subsequent Activity section for this product on how to cancel a request.
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TN
@,,gme BRI ISDN Product Regquest
Provider Response Cods [PRESPL): 905
Pravides Response Desceiption (PRESPD): LSC Acceptance: Transaction Completed: Results Available.
Inguiry Type Sectian; tutside Mowve
s . Subsequest Request
Cleansel
Recouct Telschons Humber (ATRD: 440 030 3919
Hunt Group [dontification Secton: A
Huntan
tunt || Huntin Telephans Humting
Humber (Type Code b
(MR (| THNTYP) | Requested (HID)
Tt}
1 3 = 1235
E 3 [ 1234
z B & Jhz2s =
I50A Gection:
Telephane Hamber 1508 Brapnnse. ES0H Serwice Profibe
(THRES IS0M) Edentification (ISPID)
frastianas | EEEEET]
[pz=aa6142 ||[azsazncaq
[pzssasn1as BErazmeLdd
e ata
[pzssasnias |[ezzeassaan
[rEsoanEias |[ozEnsbiad
[pzz93a61aa || EEEEEET]
[pzssasn1as | ]
396144 [prsuTheaq
395184 ST
S5330144 | ]
[rEEeanaias |[oeEaiperad
[pz=saaE14a ||3z5azmsaq
9396142 ez5esmeras |
e Piseipead ]
Hr prsazeas ]
255036182 lez52awe1aa |
Facility and Survice Detall Section:
Line Feature
Line | Eeaturs
Numlurl N A Txchange Company Ciroult (CCCKT) Codes | Dutadl
(| AEH Y reaTuRe)|(ELITRC
DETAIL)
Feaburs
detail
i b 1113111232911020191 1092311395211 111423113 [Feas o ftian
1
Feabure
datail
H 3 111111113808 110111 111111113008 11 111111111 [Featz amerintion
2
Lincal Sasice Prvidir Raricks (RMKE LERG: Wik 14 & lest
adminlstrative Section:
Service Center {SC1) ET
Purchase Order Rumber (PONY OBF-15
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Company Tode [CC) T222 R
Acoount Owner CC:
Type Of Gervice (TOS) 1234
Markst Sug (M5} RESALE
Hetwork: Channe! Code ABLD
annel irterfacn Code (REE): ABEDEFGHLICL
Infeatee Remarks (RMES INITH THESE ARE THE RMES. Dos this theow an ereer? [ guess we will see,

Hesmnric

Bill fection:
Wariskde Term Agresment (VTA) ABCDEFGHIIKLMNOPQRETUVWRY

" sectinn:
Initiater {INIT): RDA
Initiakor Telephone Mumber [TELNOE S105551254
Eectrone Haill Address [EMAILY: wim s wete@canaail.sbecom

End Lsar infarnetion Seetien:

End User Mane {HAME): Dave Trowt

: DEPRSEEI L0
5 15A5F): ABCDE
Cornctonal (SASD): ¥Y
rame [SASH): Broadway
Traraughfare (SATH: Awenus
WE
¢ TRLR Loc, Velus 1

unit L
L. D LAY WNG L

ngditinns address Ieformstios (RAR): Doware of dag.

City (CITY): San Francisca

State (STATE): 0
Zip {Z1F): LEF456T8F0DC
Gustomer Premises Cquipment Manufacturer [CFE MPR) ACHIE Corparation

Custemer Premises Equiprent Model Humber [CPE MOD): Woekie Tookie 2000

Huet Graup 1dunt fication Section:

Hunt | Huating Hunting Telephans
Humbre | Type Code (| Kumhers Quantity
(U] | (rre) | Reauested (WEROTY

1 z =
5 5 I[s
7 0 =
11 i i3
14 15 16
17 18 13

Guankiy of I50M Humbers Feguested (R 1SDND: 13
150H Frotocol Type (I50AF):

o5 Requested [BRIQTY): 9

Termination, CLL(LSTY: clh_1

Line Line.
?l.-::m; I Escchangs Company Cireait (ECCET)
LLrAY

= 13 1111111201111111111111111811111111111111
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e
Local Sewai s Teemenation, CLLT (LT clb_t

Line || Line

Numbor] Ewchange Company Circalk {LECETY
L] | s

4 o iiiiiiia1iiddddiiiidddiianiiidiiiiiidd

z 2 1111113200001011111100018002 111111111111

THNUIM: dPEARL 7900367 b T SantE00609 S0TIIEN

Complex Products Inquiry - BRI ISDN - Subsequent Activity
Request

The subsequent activity inquiry allows the user to change a request already
submitted. The change can only be submitted when the request is retrieved via a
PON. A subsequent request can be submitted only when the request has not been
completed or in open status. This means the results are not yet available. The
request can be canceled at any time. The type of transaction the user is wanting is
to submit must be identified.

Subsequent Request

When attempting to submit a subsequent request, click on the Subsequent Request
box and input the modification to the desired fields and then scroll down to the
bottom of the screen and click on the Submit Request button.

Cancel

When canceling the request, simply click on the Cancel box and then scroll down
to the bottom of the screen and click on the Submit Request button.

% Note:

The RMKS INIT field must be populated for either a Subsequent Request or a
Cancel.
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Complex Products Inquiry - BRI ISDN Request -
Subsequent Request - Input Screen

See the Complex Products Inquiry - BRI ISDN Initial Request for information on
how to complete the Administrative Section, Bill Section, Contact Section, End
User Section, Hunt Group Identification Section and Facility and Service Detail
Section.

<No Screen Print to be provided>

Complex Products Inquiry - BRI ISDN Request -
Subsequent Request - Output Screen

When a successful transaction has been submitted, a PREFNBR will be returned
to the user. This PREFNBR will be the same PREFNBR as received on the initial
response, with a change to the suffix. Each modification will increase the suffix
by 1.

<No Screen Print to be provided>

Complex Products Inquiry - BRI ISDN Request - Cancel
Request - Input Screen

Provifar Responie Code [PRESPCY: S1F
Pravides Responss Desoaphion (FRESPD) Results Mot Yot Available.

fouiey Type Seciion: New

o [subsequent Request

e

Administrative Sectlon:
Snrvien Conter ($E1): MO0
Furchase Grder Mumber (FO~): TESTSCREENSHOTS
Campany Code :
focount Gwner CC:
Type OF Service (TOS) Z70F
Marl (PMS): RESALE

Hubwerk Chann, [METD:
Initistor Remedos (RMES TMIT)

i Se et ian:
aable Team Agresmant (WTAL VTA

GComtar Section:
Tnitiator (TIT): MIT
Initiatar Telophans Kumber (TELNO): 3142223333
Electranic Mal Addeess (ESIATLY:

End1 " inn Section:
End Wser Mame (RAME): DAVE 108
Prafiz (SAPRI:
mumber [SANDY: 12954
Suffi (GASEN
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Complex Products Inquiry - BRI ISDN Request - Cancel
Request - Output Screen

When a successful cancel request has been submitted, the user will receive a
response indicating that the request has been successfully canceled.

Eerigure BRI ISDN Produtct Request

Seruiee Center (5013 M0
{i

Request Has Been Canceled.

THBLIM: domed 1 790 haRs 72 CUT Sank00609] 5013 TEM
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CHAPTER 28 - LOOP MAKEUP FOR SPARE FACILITIES

Overview

The Loop Makeup for Spare Facilities Inquiry allows the user the ability to
view Loop Makeup details on new or spare facilities owned by AT&T Southeast.
If determined that the loop is capable of supporting implementation of UNE xDSL
(ADSL, HDSL), UCL (Unbundled Copper Loop), UVL (Unbundled Voice Loop),
and UDL (Unbundled Digital Loop) services, this also allows the user the ability
to reserve new or spare facilities. The Address Validation Inquiry should be
performed prior to this transaction since this inquiry is based on having a valid
address.

The Loop Makeup for Spare Facilities Inquiry can be accessed from the Main
Menu located under the Loop Qualification Heading.

When the Loop Makeup for Spare Facilities Inquiry, is selected, the user is
presented with the following input fields:

Field Code Field Name Condition
AREA Geographic Location Required
TN Telephone Number Conditional

Appendix A, Fields & Descriptions, is a dictionary of
the fields used in Verigate. Refer to the appendix for
a complete list of field descriptions.
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Loop Makeup for Spare Facilities - Input Screen

2 Loop Makeup for Spare Facilities - Microsoft Internet Explorer provided by ATET

File  Edit  View Favor tes = Tools  Help e

Qe - &0 X B T e Sloraoms €3 63 L -l 3

Address | @] hitps:ijoss. sat. att. comverigate2iLQI_I_SpareInguiry.jsp ~| ks >
N -~
= - . . s |
ﬁeﬁgﬂm Loop Makeup for Spare Fuacilities
=

Telephone Number: [ || |[ |
[ Continue to Loop Makeup ]

& 20022007 ATAT Knowledge Ventures. Al Rights Resened

&1 Done = I &) %4 Local intranet

5 4 Internet Explo... ~ | E4/3 M o &5 R LG ) 301 am

From the input screen, the user will have two options for continuing with the
Inquiry:

m If the user clicks the "Continue to Loop Makeup" button after populating
both the Area and TN fields, an address validation will be performed to
validate the address based upon input of the two fields. If the Address
Validation returns a validated address match (a positive match) the user will
be able to proceed forward.

m [fthe user clicks the "Continue to Loop Makeup™ button after populating the
Area field but without the TN field populated, the Address Validation input
screen will be displayed to allow the user to validate the address by house
number. See Chapter 2, Address Validation, for directions in utilizing this
inquiry. If the Address Validation returns a validated address match (a positive
match) the user will be able to proceed forward.
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Loop Makeup for Spare Facilities - Response Screen with
Address Validation

3 Loop Makeup for Spare Facilities - Micresoft Internet Explorer, provided by ATET
File Edk Wew Favorktes Took Help

@t - 0 6 (2] G e S @ 3L =L B
Address [ o oo LA T X P47 6T 3305 Tk _LINE—5211 8hd_tbyp—nahdr_SubTypa—LGSFTahdr,_sslectdiiethod—Sehdr_f | Linke >

Loop Makeup for Spare Facilities

119 RECEL €T w 107ssoszii
SANF FL 32773

Service Address House Info:
Prefix (SAPR)
sANO): 113
Suffix (SASF)
Service Address Street Info:
al (SASD)
ame (SASN): REEL
Thoroughfare (SATH): €T
Suffix (SASS)
Loc. Designator 1 (LD1)
L

Additinnal Ardre

City (CITY)

Stale (STATE): FL
Zip (21P): 32773
Route (ROUTE)
Box (BOX)
Mumber Plan Area / Humber Tel. Prefix (NPASNXX): 407321
E

7 4 Internet Explorer - || [ 1% Mi
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After the user clicks on “Continue to Loop Makeup” button, the following input
screen will be displayed:

2 Loop Makeup for Spare Facilities - Microsoft Internet Explorer, provided by ATE&T|

Fle Edit Wew Favortes Tools  Help w
£ A B By ek

O O HEG Lo e @ B E-L S

audress (] https:/joss.sat. stt.com/verigate2/LQ1_I_LMU4SpareF cilSE. jsp?btn_Submit=Continue-+to--Loop-+Viakeupiihesding—Loop-+HakeUp-+for-+ Spare-+ Facitiesisession=SESGAAGMINGyMd: | Links

Loop Makeup for Spare Facilities

113 REEL CT W 4073305211
SANF FL 32773

Loop Service Type:

Higrarchy: | Standard Default (POTS1) v

Humber of Spare Loops:

I

Subrmit Inguir

L Submit Reservation Request for the Number of Spare Loops Indicated Abave i |

i Mote: Loop Service Type will only be used to return a more focused and abbrewiated list of facilities. Loop Service Type should NOT be mterpreted as an
| indication that the returned loops qualify for any specific use

2002-2007 AT&T Knowledgs Ventures. All Rights Reserved

|3

&] Done & &J Lacal intranet

— e
i start % 4 Qleamlinkes. . cooeov &N % Ge Te 12005PM

The same address information and working TNs from the initial response screen
will be displayed.

To narrow the search criteria, the user may select a value from any of the drop
down boxes to be included in the response
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CHAPTER 28 - LOOP MAKEUP FOR SPARE FACILI-
TIES

Overview

Loop Service Type:

m  Optional dropdown with the following values:

» ADSL (2 wire)

* HDSL (2 wire)

» HDSL (4 wire)

« Short Copper Loop (2 wire)
Short Copper Loop (4 wire)
» Long Copper Loop (2 wire)
 Long Copper Loop (4 wire)
UVL-2 W/SL1 Loop Start
UVL-2W/SL2 Loop Start
UVL-4W/SL2 Loop Start
UVL-2W/SL2 Ground Start
UVL-4W/SL2 Ground Start
UVL-2W/SL2 Reverse Battery
UDL-4W/DS0 2.4 KBPS
UDL-4W/DS0 4.8 KBPS
UDL-4W/DS0 9.6 KBPS
UDL-4W/DS0 19.2 KBPS
UDL-4W/DS0 56 KBPS
UDL-4W/DS0 64 KBPS
UDL-4W DS1 & ISDN
UDL-2W Basic Rate ISDN

Note:
If no Loop Service Type is selected, the default is POTSL.

m Hierarchy
Optional dropdown with the following values:

» Standard Default (POTS1) (default)
* Copper (NL L), UPG, IPG-SDP=A
* UPG, IPG-SDP=A, Metal

» Copper (L, NL, DLC)
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Note:

Hierarchy searches will be made within the limitations of the LFACS assignment
search criteria. When applicable, the following message may be returned: "Addi-
tional spare pairs may be available but are outside the search capability available
to the automated system. You may wish to submit a manual Loop Makeup Inquiry
to obtain loop information on additional spare pairs that may be available."

m  Number of Spare Loops
* Optional dropdown with values of 1 through 10
» The defaultis 1

Note:

You can reserve facilities with the additional service types, but may only use the
reserved facilities to order REQTYPE A OR B - ADSL (2W), HDSL (2W, 4W),
UCL (2W, 4W) and REQTYP A - Line Sharing, Line Splitting, SL1 and UCL-ND
services.

Note:

Loop Service Type will only be used to return a more focused and abbreviated list
of facilities. Loop Service Type should NOT be interpreted as an indication that
the returned loops qualify for any specific use."

Note:

Either Loop Service Type or Hierarchy can be used with this inquiry, but not both
together as they are mutually exclusive.

The user will continue by clicking the **Submit Inquiry™ button.
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Overview

Loop Makeup for Spare Facilities - Response Screen

o

lities - Microsoft Internet Explorer provided by ATET

7 Loop Makeup for Spare Fa
File. Edit Miew Favorites Tools Help
OO REG o fee @ 2 23 U3

Serviet?Lst_lopSvic=8Lst_hirak=18Lst_Numlops=18hdn_heading—Loop-+Makevp-+for+Spare +Faciitiesthdn_ErrRspTitle—laa ¥ | ks >
~

Address | @) hetpsi/; k. att QI_Sp- a

3551 W LAKE MARY BLVD ¥ 4073303560 -
W 4073303760 ~

LK MARY FL 32746

Hierarchy: [ Standard Default (POTS1)

~

Number of Spare Loops:

L Submit Reservation Request for the Number of Spare Loops Indicated Above
Mote: Loop Service Type will only be used to return a more focused and abbreviated list of facilities. Loop Service Type should MOT be interpreted as an

indication that the retumed loops qualify for any specific use.

Bl PGESB /222
E Reserve Selected Cable/Pair 1D 1

Loop Details for Cable /Pair: PG38/222

Facility Status
Assembled Facility Status (LPSTAT): SP
Receive/Transmit Indisator (RTF):
Single Subscribe Carrier Indicator (SSCH
Resistance Zone (RZ): 13
Carrier Zone (CZ): 9

Segment Information
Segment1

2 %J Local intranst

{3

&1 Done

osoft Internet Explorer pro

2 Loop Makeup for Spar:
File  Edit  Yiew Favorites

Q- 3 [¥ B @] s Sermoes 83 C2- 30 FH 0 L) B
i He=Loo|%| Links

Tooks  Help

~

i Lst_lopSvic=Blst_hirsk=181st_Mumlops=1&hdn_heading=Loop

Address [&] https:f) bt @1_SpareFar
| Loop Details for Cable/Pair: PG8/222

Eacility Status
Assernbled Facility Status (LPSTAT): SP
Receiwe/Transmit Indicator (RTF):
single Subscribe Carrier Indicator (SSC):
Resistance Zone (R2): 13
Carrier Zone (€2): 9

segment Information
Segmentl
Cable Identifier (CA): PGB8
Pair Identifier (PR}: 222
Assignabls Binding Past (ABP):
Transmission Media Type (TRMED): SLCS
Terminal [dentifisr (TEA): F 101 LAKE MARY BLYD v
Remote Location Address (LCA):
Telemetry Indicator (TLM):
Remote Term CLLI Code (RTCC):
Line Term Status (LTS): ESN
Remote Loop Origination Equipment (RLOE): DSLMX1
Optical Network Unit Type (ONUTYPE]:
Loop Makeupl
Loop Makeup Status (LLMSTAT): 0K
Length Unit (LU}: KF
Load Foint Number (LEQ):
Load Coil Type (LCT):
Load Spacing (LDSP):
End Section (ENDS):
Splice
1
Gauge (GA): 26
Length (L): 0.02
& &4 Locsl intranst

%
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3 Loop Makeup for, Spare Facilities - Microsoft Internet Explorer provided by AT&T =]
File  Edit  Wiew Favori tes  Tools  Help &

D Back - ] [ @ D seach Sl ravortes £2) - ik - L) 3%

Sp——— i S1_5p. quiryServiet?Lst_lopSvic &Lst_NumLops—1&hdn_heading—Laoop-+Makeup-+For+ Spare-+Faciitieséhdn_ErrRspTitle—Loa & | Links
Coad ¥he (LCT):
Load Spacing (LDSP):
End Section (ENDS):
Splice
1
Gauge (GA): 26
Length (L}): 0.26
Type of Cable (TYCA) B
Capacitance (CAPAC):
Bridoe Tap Offset (BTOFF}:
2
Gauge (GA): 26
Length (L}: 0.71
Type of Cable (TYCAXN U
Capacitance (CAPAC):
Bridge Tap Offset (BTOFF):
#: 3
Gauge (GA): 26
Length (L): 0.22
Type of Cable (TYCA}: B
Capacitance (CAPAC):
Bridge Tap Offset (BTOFF):
#: 4
Gaugs (GA): 22
Length (L): 017
Type of Cable (TYCA}: B
Capacitance (CAPAC):
Bridos Tap Gffset (BTOFFH:
#: 5
Gauge (GA): 22
Lenath (L}: 0.21
Type of Cable (TYCAX: A
Capacitance (CAPAC):
Bridoe Tap Offset (BTOFF): 1.17 E

&1 Done 2y %2 Local intranet

& ELE v L o ioizam

The Response Screen contains the following:

m  Address information and working TNs from the original address validation
performed

m Editable pre-populated input fields from the previous screen. The user may
submit a new transaction with different inputs from these screens.
CABLE/PAIR ID information

Reservation ID field. This will be blank unless the corresponding Cable/Pair
ID has been reserved, in which case the Reservation 1D will be displayed

Reserving the selected Cable / Pair ID(s) will display the same screen with the
inclusion of the Reservation ID positioned next to the reserved Cable / Pair 1D(5s).
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Loop Makeup for Spare Facilities - Response screen for
Reservation

2§ Loop Makeup for Spare Facilities - Microsoft Internet Explorer provided by ATET

File Edit  WView Favorites  Tools  Help =

Qo - &5 [ Bl @ DOzearh Sleraveone: €3 03- & B3 - L) 33

Address |48 rits oot omtezLat_Spareraci -

o] ek

sk_hirak=18Lst_Numlops=1&hdn_heading=L: keup-+F i _E

§Qrigate Loop Makeup for Spare Facilities
=
3551 W LAKE MARY BLYD W 4073303 660 ~
LK MARY FL 32746 W 4073303760 A
Loop Service Type: | = |
Hierarchy: [ Standard Default (POTS1) ~]
Nurber of Spars Loops:
L Submit Reservation Request for the Murnber of Spare Loops Indicated Above N |

| Mote: Loop Service Type will only be used to return a more focused and abbrewiated list of facilities. Loop Service Type should IOT be interpreted as an
| indication that the returned loops qualifir for any specific use

- PGSBS [ 272 999RZPPS60QBL10100801

Loop Details for Cable/Pair: PGE8/222

Eacility Status
Assembled Facility Status (LPSTATI: SP
Receive/Transmit Indicator (RTF):
single Subscribe Garrisr Indicator (SSC):
Resistance Zone (R2): 13

Carrisr Zone (C21: 9

| & Sd Local intranet

Fields that may be returned on the Loop Makeup for Spare Facilities Output:

Field Code Field Name
ABP Assignable Binding Post
AREA AREA

BTOFF Bridge Tap Offset
CA Cable Identifier
CABLE/PAIR CABLE / PAIR ID
ID

CAPAC Capacitance

cz Carrier Zone
D/T SENT D/T SENT
ECCKT ECCKT

ENDS End Section

GA Gauge
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Field Code Field Name
HIER Search Hierarchy Indicator
L Length
LCA Remote Location Address
LCQ Load Point Number
LCT Load Coil Type
LDSP Load Spacing
LLMSTAT Loop Makeup Status
LOOP Loop Service Type
SERVICE
TYPE
LPSTAT Assembled Facility Status
LTS Line Term Status
LU Length Unit (FT, KF, MI)
MSG-1D MSG-1D
MSG-TEXT MSG-TEXT
NUMBER Number Requested
REQUESTED
ONUTYPE Optical Network Unit Type
PR Pair Identifier
RESID Reservation ID
RLOE Remote Loop Origination Equip-

ment

RTF Receive / Transmit Indicator
RTCC Remote Term CLLI Code
RZ Resistance Zone
SNUM Segment Number
SPLICE # Splice #
SSC Single Subscriber Carrier Indicator
TEA Terminal Identifier
TELEPHONE Telephone Number
NUMBER
TLM Telemetry Indicator
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Field Code Field Name

TRMED Transmission Media Type
TYCA Type of Cable

WTN Working Telephone Number

Appendix A, Fields & Descriptions, is a dictionary of
the fields used in Verigate. Refer to the appendix for
a complete list of field descriptions.
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Field Differences - Verigate/21-State XML Gateway (AT&T Southeast

Field Differences - Verigate/21-State XML Gateway (AT&T
Southeast Region)

In most cases, Verigate field names match the application to applicable field
names referenced in the AT&T Southeast Local Service Pre-Ordering
Requirements (LSPOR). However, there are some instances where Verigate used
more of an English descriptive field naming convention. Additional field
supportive information is available in the AT&T Southeast Local Service Pre-
Ordering Requirements (LSPOR). In cases where the field names are different,
please refer to the Field Name Cross Reference Table below to assist in locating
supporting field information in the AT&T Southeast LSPOR:

Verigate Field Name AT&T Southeast LSPOR
Field Name
AREA STATE
CABLE/PAIR ID CABLE ID
ECCKT LMUW WTN
ENDS ES
L LLG
LMSTAT LMSTAT IN
PR CHAN/PAIR
RTCC CLLI
TELEPHONE NUMBER LMUW WTN
WTN LMUW WTN

The SPLICE # field is used in \Verigate, but not in XML.

% Note:

SPLICE # will only be returned on the response when the information is available
in the database.

The LOOP SERVICE TYPE field is used in Verigate, but not in XML.

% Note:

LOOP SERVICE TYPE will only be used to return a more focused and abbrevi-
ated list of facilities.
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LOOP SERVICE TYPE should not be interpreted as an indication that the
returned loop qualifies for any specific use.

LOOP SERVICE TYPE will only be returned on the response when the informa-
tion is available in the database.
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CHAPTER 29 - CANCELLATION FACILITIES
RESERVATION

Overview

The Cancellation Facilities Reservation Inquiry allows the user the ability to
cancel previous reservations for new/spare facilities. The user requesting the
cancellation must be the owner of the reservation. The Address Validation Inquiry
should be performed prior to this transaction since this inquiry is based on having
a valid address.

The Cancellation Facilities Reservation Inquiry can be accessed from the Main
Menu located under the Loop Qualification Heading.

When the Cancellation Facilities Reservation Inquiry is selected, the user is
presented with the following input fields:

Field Code Field Name Condition
AREA Geographic Location Required
Telephone Telephone Number Conditional
Number

Appendix A, Fields & Descriptions, is a dictionary of
the fields used in Verigate. Refer to the appendix for
a complete list of field descriptions.
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gymg“te Cancellation Fucilities Reservition

Area: w

Telephone Number:

[ Continue to Loop Makeup |

© Z002-2007 ATLT Knowledge Ventures, All Rights Resenvad.

From the input screen, the user will have two options for continuing with the
Inquiry:

m If the user clicks the ""Continue to Loop Makeup' button after populating
both the Area and TN fields, an address validation will be performed to
validate the address based upon input of the two fields. If the Address
Validation returns a validated address match (a positive match) the user will
be able to proceed forward.

m [fthe user clicks the "Continue to Loop Makeup™ button after populating the
Avrea field but without the TN field populated, the Address Validation input
screen will be displayed to allow the user to validate the address by house
number. See Chapter 2, Address Validation, for directions in utilizing this
inquiry. If the Address Validation returns a validated address match (a positive
match) the user will be able to proceed forward.
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Cancellation Facilities Reservation - Response Screen with

Address Validation

%/m-gute Caneellation Facilities Reservation

113 REEL CT W 4073305211
SANF FL 32773

Service Address House Info:
Prefix (SAPR):

Number (SAND): 113

suffix (SASF):

service Address Street Info:

Directional (SASDY;

Narme (SASN):

Thoroughfare (SATH):

Suffix [SASS):

Loc. Designator 1 (LD1):

Loc. Yalue 1 (L¥1):

Lo, Designater 2 (LD2);

)

)

)

)

)

1

Loc, Designator 3 (LD3);
L¥3):
Additional Address Information (ARL):
Listed Address Localty (LALDC);

City (CIT¥): SANF

State (STATE): FL

Zip (2IP): 32773

Route (ROUTE):

Box (BOX):

i

)

{
{
Loc. Yalue 2 (L¥2)
I
Loc. Value 3 {

Humber Plan Area / Humber Tel, Prefix (NPASNER):
Exc. Cent. OFf. ID (EXCO):

407321
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Route (ROUTE):
Box (BOR)N
Murnber Plan Area / Mumnber Tel, Prefix (NPAFNXX): 407321
Exr. Cent, Off. 1D (EXCO):
Fasility Envirenment Provisioned {(FEP);
Quick Service (QS)
Guick Service Telephone Hurmber(QSTNY;
Zone Rate Milzage Applizs (ZRMAY
Eervice Instructions (ST CAUTION: NXX 327 SHOULD BE USED FOR ZIP 32708 COMM WINTER SPRINGS ONLY

[ continue to Loop Makeup |

THHUM:dn14292401703774d 0/T Sent:200809111259PH

20022008 ATET Knowledgs Yentures Al Rights Reserred,
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After the user clicks on ""Continue to Loop Makeup' button, the following input

screen will be displayed:

Eerigate Cancellation Facilities Reservation

113 REELCT W 4073305211
SANF FL 32773

Reservation 1D:

Submit Cancellabion

@ Z002-2007 ATET Knonledge Wentures. All Rights Resened

The same address information and working TNs from the initial response screen

will be displayed.
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The user will be expected to enter the 20 alpha/numeric Reservation ID number
into the Reservation ID field and click on the "Submit Cancellation™ button and
Verigate will display the following screen:

& ,
S¥erig e

LE MARY FL 3270

I35 W OLATE MARY BLYD

Reservation [0 353820560

Cancellation Focilities Revervation

¥ 40733017 E0 -

B4 idd0ai

3T Sent) S00BI0 203 044

If the cancellation is successful, Verigate will display the same screen pre-
populated with the user's inputs and the following message under the Submit
Cancellation button: "Cancellation of Facilities Reservation Successful."
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?i'h’:'"'.t:"ﬂ' Cancellation Foeilities Reservation

113 WEELCT T 4071305211
SA5F FL 32770

Are yau sure you meet te caserl? e o
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Field Differences - Verigate/21-State XML Gateway (AT&T
Southeast Region)

In most cases, Verigate field names match the application to applicable field
names referenced in the AT&T Southeast Local Service Pre-Ordering
Requirements (LSPOR). However, there are some instances where Verigate used
more of an English descriptive field naming convention. Additional field
supportive information is available in the AT&T Southeast Local Service Pre-
Ordering Requirements (LSPOR). In cases where the field names are different,
please refer to the Field Name Cross Reference Table below to assist in locating
supporting field information in the AT&T Southeast LSPOR:

Verigate Field Name AT&T Southeast LSPOR
Field Name
AREA STATE

The TELEPHONE NUMBER field is used in \erigate, but not in XML.

% Note:

TELEPHONE NUMBER is required input.
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