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CHAPTER 1 - INTRODUCTION
About This User Guide

CHAPTER 1 - INTRODUCTION

About This User Guide

This User Guide is designed to assist in the initial understanding and navigation
through the Enhanced Verigate system. This document is also provided as online
HELP within the application to assist in answering additional questions.

Conventions Used in This Guide

m Information that is of special significance to a topic, but is nonessential is
presented as notes in italic type. Notes are preceded by this icon:

.

m Information critical to the operation of the system or that alerts you to
potential problems is presented as warnings in bold, italic type. Warnings are
preceded by this icon:

(

O

m  Page numbers are comprised of the chapter number followed by a period and
the number of the page within the chapter. For example, this page is 1.1
because it is page 1 of Chapter 1.

System Overview

Verification Gateway (Enhanced Verigate) is an online Web-based system,
which provides electronic access to pre-order information and aids CLECs
(Competitive Local Exchange Carriers) to submit accurate Local Service
Requests (LSRs) within AT&T 12-State Regions and AT&T Southeast Region.
This Web-based system of Enhanced Verigate uses OBF (Order and Billing
Forum) Guidelines associated with LSOG (Local Service Order Guidelines) 6+
Enhanced Verigate is part of the Operational Support Systems (OSS).

The Enhanced Verigate GUI pre-order processing supported by AT&T is based on
interactive transactions between AT&T and the CLEC. This application is
intended for use by CLECs on a real time basis only and any other use is neither
contemplated nor supported by AT&T. Batch or mass query mode is not
applicable for this application.
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Functionality Overview

Enhanced Verigate provides multiple functionalities. The following list provides
an overview of the functions in the system. A description accompanies each.

Verigate Inquiry AT&T AT&T AT&T AT&T
West SW MW SE

Address Validation Inquiry
m  Numbered X X X
m  Descriptive X X X X
m  Unnumbered X X X
m  Unnamed X X X
m TN (Telephone Number) X X X X
m  Manual Request - View Results X X X
Loop Qualification Inquiry
m  Actual Data X X X X
m  Archived Actual / Design Data X X X
m  Manual Request - View Results X X X
m  Manual Request - WTN X X X
m  Facilities Report X X X
m  Multiple Loops Inquiry (Address Only, X X X

Actual Only)

Loop Pre-Qualification Inquiry X X X

Integrated Digital Loop Carrier (IDLC) X X X

Inquiry
m Loop Makeup for Spare Facilities X
m  Cancellation Facilities Reservation X
Feature / Service Availability
m  Feature Inquiry X X X X
m PIC/LPIC X X X X
Complex Products Inquiry X X X
Customer Service Inquiry (CSI) X X X X
Customer Service Inquiry (CSI) By X
Account Telephone Number

12
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Verigate Inquiry AT&T AT&T AT&T AT&T
West SwW MW SE

Customer Service Inquiry (CSI) By X

Circuit Number

Customer Service Inquiry (CSI) By Mis- X

cellaneous Account Number

View Multiple CSls X

CABS CsSI X

Directory Listing Inquiry X X X

Order Status Inquiry X X X

POS Inquiry X X X

TN Inquiry

m  Random X X X

m  Specified X X X X

m  Confirm Reservation X X X

m  Cancel Reservation X X X

m  Reserve Miscellaneous Account Numbers X

CFA Inquiry

CLLI Inquiry X X X

Cable ID / Chan Pair Status X

View Central Office Address X

Due Date Inquiry

m  Inquiry / Reservation X X X

m  View Results X X X

m Cancel Reservation X X X

m  RESID Lookup X X X

m  View Installation Calendar X

m  Estimate Service Date

NC /NCI Inquiry X X X X

Number Pooling Inquiry X X X

RACF Inquiry X X X

Rate Group Inquiry X

View All Inquiry X
Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use, 13
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Verigate Inquiry AT&T AT&T AT&T AT&T
West SW MW SE

YPH Inquiry X X X

Batch Cut Inquiry X X X

Impairment Status Inquiry X X X

Transport Impairment Status Inquiry X X X

Data Validation Link X X X

CLEC Service Order Tracking System X

(CSOTS) Link

HELP X X X X

AT&T Southeast References Link X

% Note:

Inquiries listed as displayed on the Verigate Menu Selection Screen.

Address Validation Inquiry

The Address Validation Inquiry function allows the user to verify service address
information. Enhanced Verigate will provide access to validated address
information by Address or Working Telephone Number (residence only). The
Working Telephone Number Inquiry is available for residential service only and
should only be used as a last resort. All residence and business addresses may be
validated through the input of the address. The address information returned will
be in fields with English descriptions and OBF field names in parenthesis. There
are five (5) selection methods for Address Validation: Numbered, Descriptive,
Unnumbered, Unnamed and Working Telephone Number. For the AT&T
Southeast Region, there are four (4) selection methods for Address Validation:
Numbered, Descriptive, Unnumbered and by WTN or non-working TN (Business
and Residence).

Manual Address Validation Inquiry

This inquiry is available for numbered address only. This transaction provides the
user with the ability to mechanically submit a request to the AT&T LSC for
address validation when they are unable to validate an address, such as new
construction, Edit or resubmit their initial request (using the same PON valued) if
it was previously rejected by the LSC and View Results once the LSC has
investigated their request. This LSC will investigate and provide the Results of

14
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their investigation within 48 hours or 2 business days. This inquiry is not available
for AT&T Southeast Region users for Address Validation.

Batch Cut Process Inquiry

The Batch Cut Process Inquiry provides the ability for the user to request and
reserve date/time availability to convert customers from one telecommunications
carrier’s circuit switch to either their own circuit switch or a non-1LEC third party
switch via a limited number of basic analog UNE loops. AT&T provides the
choice between two options: (1) Frame Due Time (FDT) and (2) Coordinated Hot
Cut (CHC). When date/time is reserved, a Response Identifier (RESID) will be
returned to the user and used on the Local Service Request (LSR). The user can
perform an inquiry/reservation event for Enhanced Daily, Defined Batch or Bulk
Batch. This inquiry allows the user to inquire available date/time, reserve date/
time, modify reservation, confirm a bulk reservation, cancel a reservation and
view reservation details for all Batch requests.

Cable ID / Chan Pair Status Inquiry

This inquiry allows the user the ability to determine the status of specific wire
center cable/channel pair designations in their loop inventory. The user requesting
the information must be the owner of the cable/pair inventory and is restricted to
one wire center per query. When the inquiry indicates that a cable/channel pair
assignment is currently working, they will receive the specific ID associated with
the cable/channel pair designations.

CABS Csl

This inquiry allows the user the ability to retrieve unparsed CABS customer
service records for accounts belonging to the requested user as well as those
owned by another user.

Cancellation Facilities Reservation

This inquiry allows the user the ability to cancel previous reservations for new/
spare facilities. The user requesting the cancellation must be the owner of the
reservation. The Address Validation Inquiry should be performed prior to this
transaction since this inquiry is based on having a valid address.

Cancel Reservation-Telephone Number Inquiry

The Cancel Reservation-Telephone Number Inquiry function will provide for
cancellation of reserved telephone numbers. The Reservation Identification
(RESID) number will be used to perform the Cancel Reservation Telephone
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Number Inquiry. For the AT&T Southeast Region, the Cancel Reservation-
Telephone Number Inquiry function will not be available at this time.

Common Language Location Indicator (CLLI) Inquiry

The Common Language Location Indicator (CLLI) Inquiry will provide the
appropriate CLLI to be submitted on a Local Service Request (LSR) for port or
loop with port service. The CLLI Inquiry by telephone number will return the
CLLI information represents the switch that provides service to the telephone
number requested. The CLLI Inquiry by NPA/NXX/X will return the CLLI
information that represents the CLLI code of the thousand block entered. The
CLLI Inquiry by Circuit ID will return the CLLI code of the A Location (A LOC)
and the Z Location (Z LOC) of the circuit submitted. The CLLI Inquiry will be a
separate pre-ordering function so users can simply enter a telephone number,
NPA/NXX/X or Circuit ID and obtain the CLLI associated with the serving office
and equipment.

Complex Products Inquiry

The Complex Products Inquiry will allow the user to request complex pre-order
data. This pre-order data will be product specific and will allow the user to
populate this information on a Complex LSR. This inquiry will initially be limited
to Centrex/Centrex ISDN products.

Connecting Facility Assignment (CFA) Inquiry

The Connecting Facility Assignment (CFA) Inquiry has five different types of
inquiries: CFA Report, Cross-Connect Equipment Assignment (CCEA)-Cable ID
Format Report, Cross-Connect Equipment Assignment (CCEA)-Relay Rack
Format Report, Line Sharing Connecting Facility Assignment (LS CFA) Report
and VVCI/VVPI Report. These reports are based on facility information input by the
user. These reports verify the status of different connecting facility information
prior to submitting this information on a local service request (LSR). The CCEA-
Cable ID Format and LS CFA inquiries are available in the AT&T 12-State
Regions. The CCEA-Relay Rack format inquiry is available in the AT&T
Southwest Region and AT&T West Region only.

Customer Service Inquiry (CSI)

The Customer Service Inquiry (CSI) will provide the user the ability to retrieve
customer service information records for accounts belonging to the requesting
user or to AT&T 12-State Regions and/or AT&T Southeast Region retail units as
well as those owned by another user. Users are required to affirm that they have
authorization from the current end user to view the customer service information
residing on the customer service record. This inquiry will return up to 1000
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services/listings for CSI/Listing responses. For accounts with more than 1000
services/listings, the user will have to contact the Local Service Center (LSC) for
assistance. Users will have three selection methods for customer service record
inquiries: Account Telephone Number (ATN - AT&T 12-State Regions and AT&T
Southeast Region), Account Number (AN - AT&T Southeast Region), and
Working Telephone Number (WTN - AT&T 12-State Regions and AT&T
Southeast Region). The types of reports to be requested will be CSI Only Report
(AT&T 12-State Regions), Listing(s) for Telephone Number Report (AT&T 12-
State Regions and AT&T Southeast Region), Listings Parsed Data Only (AT&T
Southeast Region), and CSI Report plus Listings (AT&T 12-State Regions and
AT&T Southeast Region).

Customer Service Inquiry (CSI) - By Account Telephone Number

This inquiry allows the user the ability to retrieve unparsed customer service
information for accounts belonging to the requested user as well as those owned
by another user by account telephone number. Users are required to affirm that
they have authorization to view the customer service information.

Customer Service Inquiry (CSI) - By Circuit Number

This inquiry allows the user the ability to retrieve unparsed customer service
information for accounts belonging to the requested user as well as those owned
by another user by circuit number. Users are required to affirm that they have
authorization to view the customer service information.

Customer Service Inquiry (CSI) - By Miscellaneous Account
Number

This inquiry allows the user the ability to retrieve unparsed customer service
information for accounts belonging to the requested user as well as those owned
by another user by miscellaneous account number. Users are required to affirm
that they have authorization to view the customer service information.

Data Validation Link Files

Provides a link to the CLEC Online Website. The link at the CLEC Online
Website will provide the user with access to the following files: Class of Service
Codes, Community Names/Alternate Community Names, Alternate Community
Name North and South (West Only), Directory Names, Feature/Service
Availability by Switch, PIC/LPIC Codes, USOC/FID Lists and Yellow Page
Headings.
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Directory Listing (DL) Inquiry

The Directory Listing Inquiry will provide the user the directory listing
information from the White Pages Directory Listings data source. Users will need
to affirm that they have authorization from the current end user to view the
directory listing information. Directory listing information may be retrieved by
entering an Account Telephone Number (ATN). This response will consist of all
the listings associated with the ATN up to 1000 Listings.

Estimate Service (Due) Date

This inquiry allows the user the ability to obtain a possible due date for the
activity in question. The address Validation Inquiry should be performed prior to
this transaction since this inquiry is based on having a valid address.

Feature/Service Availability-Feature Inquiry

The Feature/Service Availability-Feature Inquiry function provides information
regarding the availability of specific features and services at a particular local
serving office switch by inputting a Working Telephone Number, NPA NXX X or
CLLI (LST) Code and for the AT&T Southeast Region, Telephone Number or
Validated Address. Available features will be identified using USOCs (Universal
Service Order Codes), which may vary between service areas due to product and
tariff differences. The switch type of that service office switch will also be
returned.

Feature/Service Availability-PIC/LPIC List Inquiry

The InterLATA Pre-subscription Indicator Code/IntraLATA Pre-subscription
Indicator Code List provides a list of current codes for carriers providing
InterLATA and IntraL ATA service at a particular local serving office switch by
inputting a Working Telephone Number and for the AT&T Southeast Region,
Telephone Number or Validated Address.

Impairment Status Inquiry

The Impairment Status Inquiry is used to retrieve impairment status for ordering
specific unbundled products as set by each state commission. Impairment Status
Inquiry is requested from the end user by submitting an address followed by the
applicable ordering information for the request. Impairment Status Inquiry will
return information to the user regarding the capability to place an LSR based on
the impairment status for the address that was submitted.
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Integrated Digital Loop Carrier (IDLC) Inquiry

The Integrated Digital Loop Carrier (IDLC) Inquiry is used to provide the user a

response to identify if a telephone number is being served via integrated Pair Gain
/ integrated digital loop carrier (IDLC) or non-integrated. The response of Y (Yes)
will be returned if the telephone number is being served via integrated Pair Gain.
The response of N (No) will be returned if the telephone number is not served via
integrated Pair Gain.

Loop Makeup for Spare Facilities

This inquiry allows the user the ability to view Loop Makeup details on new or
spare facilities owned by AT&T Southeast. If determined that the loop is capable
of supporting implementation of UNE xDSL (ADSL, HDSL), (Unbundled
Copper Loop), UVL (Unbundled Voice Loop), and UDL (Unbundled Digital
Loop) services, this also allows the user the ability to reserve new or spare
facilities. The Address Validation Inquiry should be performed prior to this
transaction since this inquiry is based on having a valid address.

Loop Pre-Qualification Inquiry

The Loop Pre-Qualification Inquiry is used to determine whether facilities at a
given location are available for xDSL prior to ordering the associated service. The
response returned provides only limited Archived Actual (if available) data or
Design data (if available) if Archived Actual data is not available for the address
or WTN requested. A validated address or a Working Telephone Number (WTN)
is required for this inquiry.

Loop Qualification Inquiry

This inquiry will provide the user with access to a mechanized loop qualification
capability that can be used to qualify unbundled loops on a pre-order basis. This
mechanized loop qualification provides information needed to make an informed
business decision regarding its ability to provide DSL-based service to the end
user. A validated address or a Working Telephone Number is required for this
inquiry. For the AT&T Southeast Region, within this inquiry, the user will have
the ability to perform an Actual Loop Make Up for Working Loops. A validated
address and a WTN or ECCKT is required for this inquiry.

Network Channel/Network Channel Interface (NC/NCI) Inquiry

This inquiry provides for the validation of Network Channel (NC) and Network
Channel Interface (NCI) codes and their combinations prior to submitting a Local
Service Request (LSR) by inputting a full NC Code, partial NC Code or no NC
Code. The verification of Network Channel (NC) and Network Channel Interface
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(NCI) codes allow the user to validate the four character NC Code and
combinations of the eight character NCI Code. This information reflects current
codes listed in the Carrier Coding Guide. For the AT&T Southeast Region, this
inquiry will link to the current regional NC/NCI website and continue to provide
the following reports: NC Codes (All Products), NC Codes (Single Product),
Error/Reject Messages, Standard Manual Clarifications and Error Code (By

Type).

Order Status Inquiry

This inquiry makes it possible to view pending and posted service order data.
Posted orders are only available in the AT&T Southwest Region and AT&T West
Region regions. Users will need to affirm that they have authorization from the
current end user to view pending service orders other than their own. Users can
only view their own orders. Order Status will return a copy of the service order. A
Service Order Number, Working Telephone Number, Purchase Order Number,
Company Code or Circuit ID (AT&T Southwest Region only) will provide a
Service Order List of pending service orders. A Service Order Number, Purchase
Order Number, Working Telephone Number, Company Code or Circuit ID
(AT&T Southwest Region only) will provide a Service Order List of posted
service orders. A selected service order from the Service Order List will provide
detailed service order information. This is a read only function.

Provisioning Order Status (POS) Inquiry

The Provisioning Order Status (POS) Inquiry makes it possible to view
provisioning service order data information to determine the pending or
dispatched status of a service order. Information can be obtained for orders that
require field visits and for those that don’t (i.e., no fieldwork orders). This
information includes the provisioning status of the order, if the order has been
dispatched and any notes regarding the order. A Service Order Number, Working
Telephone Number, Purchase Order Number, Company Code or Circuit ID will
provide a Service Order List. A selected service order from the Service Order List
will provide detailed provisioning service order information. This is a read only
function.

Rate Group Inquiry

This functionality is available for the AT&T Southwest Region only. The Rate
Group Inquiry allows the user to inquire about the rate group information which
represents the rate group associated with the telephone number requested in the
tariffs. The user inputs a 10-digit telephone number to obtain the Rate Group
associated with the local serving office switch.
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Remote Access to Call Forwarding (RACF) Inquiry

The RACF Inquiry allows the user to inquire about the remote access to call
forwarding telephone number to access the remote access to call forwarding
service on live accounts. The RACF telephone number is the access telephone
number associated with the working telephone number for remote access to call
forwarding feature.

Reserve Miscellaneous Account Numbers

This inquiry allows the user the ability to reserve miscellaneous account numbers
within 30 days. These number(s) are to be used in the firm order process and are
not guaranteed as being the number(s) that will appear on the completed order.
Reserving a number only removes it from the database of numbers available.
Numbers reserved via this inquiry will only become yours when the service is
actually operational as a result of the firm order LSR. This inquiry also allows the
user the ability to view miscellaneous account number(s) that have been
previously reserved. The Address Validation Inquiry should be performed prior to
this transaction since this inquiry is based on having a valid address.

Scheduling Inquiry/Availability-Dispatch Inquiry

The Scheduling Inquiry/Availability-Dispatch Inquiry indicates when a dispatch
of a technician is required for residential services ordered on a local service
request. Dispatch is based on the existence of cut-through facilities and assists the
CLEGs in determining if a Due Date Inquiry is needed. A validated address and a
10-digit telephone number are required. Dispatch is required for all business
request orders.

Scheduling Inquiry/Availability-Due Date Inquiry

This inquiry allows for the identification of available premises visit dates for
services to be ordered on a Local Service Request (LSR) by a validated address
and/or a Working Telephone Number (REQNUM). Either the requested due date
and 29 alternate due dates and the open time slots will be returned, or the next
available due date and 29 alternative dates and the open time slots will be
returned. Additionally, this inquiry will allow for the reservation of a particular
due date and time slot. The ability to view the reservation, cancel the reservation
and or search for all RESIDs associated with a particular REQNUM will be part
of the due date inquiry.

Telephone Number Inquiry/Reservation Inquiry

The Telephone Number Inquiry/ Reservation Inquiry provides the ability for the
customer to request and reserve specified and random telephone numbers.
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Telephone numbers are assigned based on a validated address. The maximum
number of available telephone numbers returned in response to an inquiry will be
ten (10), the quantity of telephone numbers that can be reserved in a single
transaction will be one and the telephone number reservation period will be
standardized at thirty calendar days. This transaction allows for a 10-minute
interval for holding telephone numbers. This insures numbers being requested and
viewed by the user are not available for another user during the 10-minute
interval. The selection methods for this functionality will be Random or Specified.
For the AT&T Southeast Region, telephone numbers are assigned based on a
validated address after the user selects the appropriate AREA. The maximum
number of available telephone numbers returned in response to an inquiry will be
twenty-five (25), the quantity of telephone numbers that can be reserved in a
single transaction will be one and the telephone number reservation period will be
standardized at thirty calendar days. This transaction allows for a 24 hour interval
for holding telephone numbers. This ensures numbers being requested and viewed
by the user are not available for another user during the 24 hour interval. The
selection methods for this functionality will be Random or Specified.

Telephone Number/Confirmation Inquiry

The Telephone Number Confirmation Inquiry allows the user to confirm that a
telephone number is in reserved status. The user can enter a telephone number and
will be returned the Reservation ID (if the number has been reserved). The user
will also be returned the date the reserved telephone number will expire. For the
AT&T Southeast Region, the user will not receive a Reservation ID. The user will
receive a confirmation status showing “RESERVED”.

Telephone Number Pooling Inquiry

The Telephone Number Pooling Inquiry will provide a response back to the user
identifying if a telephone number is part of a block of pooled telephone numbers
allocated to AT&T 12-State Regions to be used. The response is yes if the
telephone number is pooled and no if the telephone number is not pooled. For the
AT&T Southeast Region, the Telephone Number Pooling Inquiry function will not
be available at this time.

Transport Impairment Status Inquiry

The Transport Impairment Status Inquiry will provide the user the capability to
check a network database in determining whether or not a specific route and/or
CLLI is un-impaired and not required for unbundled obligations as determined by
state specific Commissions through impairment analysis. Transport Impairment
Status Inquiry is requested from the end user by submitting a product and CLLI
(LOC A and LOC Z) information. A valid Transport Impairment Status Inquiry
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will return information to the user regarding the impairment or un-impairment for
the product and CLLI (LOC A and LOC Z) information that was submitted.

View All

The View All Inquiry allows the user the ability to trigger a series of transactions
that allows information to be viewed for a telephone number or miscellaneous
account number. Transactions included in this are Customer Service Inquiry,
Address Validation, Features and Services, Telephone Number Reservation and
View Installation Calendar.

View Central Office Address

The View Central Office Address Inquiry allows the user the ability to view
AT&T Southeast central office address information for accounts belonging to the
requested user as well as those owned by another user.

View Installation Calendar (Appointment Availability)

This inquiry allows the user the ability to view the central office and installation &
maintenance calendar, which provides the estimated working schedule of the
central office specific to the prospective end-user’s address.

View Multiple CSls

The View Multiple CSls Inquiry allows the user the ability to retrieve unparsed
customer service records for up to four Non-Complex accounts belonging to the
requested user as well as those owned by another user by telephone number. Users
are required to affirm that they have authorization to view the customer service
information.

Yellow Page Heading Inquiry

The Yellow Page Heading (YPH) Inquiry will provide the user the ability to
retrieve Yellow Page Headings for customer accounts on the Customer Service
Information records. Users will be able to retrieve the yellow page heading codes
and definitions associated with the SIC Codes.

General Information (Field Requirements)

The documentation provided on field requirements is based upon the AT&T 12-
State Local Service Pre-Order Requirements (LSPOR) and the AT&T Southeast
Region Verigate Local Ordering Handbook (LOH) handling of data elements.

Business rules regarding all fields, input and output, are addressed and identified
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within the respective functionality and/or inquiry of the LSPOR and LOH.
Consult the LSPOR and LOH for details.

System Requirements

Enhanced Verigate is a browser-based application designed for use in
Windows® environment. Launched from the AT&T Web Toolbar, Enhanced
Verigate is accessible through secure HTTP (Hypertext Transport Protocol) over
the extranet direct LAN (Local Area Network) or dial-up connection and the
Internet (Internet Explorer, Netscape).

Hardware requirements

Computer Pentium PC Compatible, 166 MHz or better
RAM 64 MB or higher

Hard Drive 125 MB of available space or higher

Disk Drive 3.5 inch High Density

Monitor VGA-compatible video driver;

Resolution set to 800 X 600 pixels
Modem 33,600 bps or higher

Mouse

Software requirements

To run Enhanced Verigate, your PC requires the following software:

Operating Windows® 2000 or Windows® XP
System

Web Browser  Microsoft Internet Explorer
(with Cipher Strength of 128-bit encryption)

Web Browser Sun Java Runtime Environment (JRE)
Plug-in

Specific versions are required for Enhanced Verigate to operate properly. For a
complete list of supported software versions, refer to the table in Appendix 6 of
the Competitive Local Exchange Carrier Operations Support System
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Interconnection Procedures, located on the CLEC Online Web site. Follow the
steps below to access the document:

% Note:

To ensure you always connect to the most up-to-date Enhanced Verigate software,
your Web browser must be set up to check for a new version of a page each time
the page is visited. In Internet Explorer, the option that controls this behavior is
known as “Check for newer versions of stored pages”. It should be set to the
option “Every visit to the page”, which is typically the default but can be
changed.

1. Using your Web browser, open the CLEC Online Web Site, located at
h : lec. .com/cl

2. In the button menu on the left side of the window, click CLEC
Handbook.

3. Select the Handbook option for your state.
4. From the menu, select OSS, then Operations Support Systems.
5. In the OSS Documentation list, click General.

6. Click AT&T OSS Interconnection Procedures to open the document.
For more information about how to set the option and about other temporary
internet file settings, go to your Internet Explorer Help Index and type Temporary
Internet.

System Availability and Support

Hours of availability

Hours of availability for all Pre-Ordering transactions can be found on the CLEC
Online Web site. To view a list of business hours of Enhanced Verigate and other
OSS applications, follow these steps:

1. Using your Web browser, open the CLEC Online Web Site, located at
bhttps://clec.att.com/clec.

2. In the button menu on the left side of the window, click CLEC
Handbook.

3. Click the Handbook option for your state.
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From the menu, select OSS, then Operations Support Systems.
In the OSS Documentation list, click Operating Hours.

Click OSS Hours of Operation to open the document.

Note:

If you attempt to access Enhanced Verigate on an AT&T holiday, you will receive
Response Code 031 — Scheduled System Downtime [VG] Holiday.

A Verigate error [VG] 99 will return when an error occurs where automated trou-
bleshooting is not possible. Restart Verigate and run transaction again. If the
problem is recurring, call the IS Call Center.

IS Call Center

The IS Call Center is the single point of contact to assist in answering questions
and resolving issues such as expired passwords, application and network
problems, and the installation and configuration of software.

IS Call Center Contact Information
Phone Number 314-235-7225
Fax Number 314-331-1577

Hours Monday through Friday
7:00 a.m. - 5:00 p.m. Central Time (CT)

Hours may vary due to holiday and other OSS availability issues. See “Hours of
availability” for more details. Off-shift hours are covered by pager.

In addition, you may contact the IS Call Center by email at ISCagent@att.com.
Include the TXNUM and D/TSENT along with any questions in messages sent to
the IS Call Center.

Accessing Verigate

Toolbar on the Web

AT&T Web Toolbar Enhanced Verigate is a Web-based application accessed
over a dedicated private line, dial-up connection to the XRAF or the public
network. Technical specifications and minimum system requirements can be
found in the “Requirements for Access to AT&T 12-State OSS Functions”
document for AT&T 12-State.
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If the user is reaching our network via a modem connection to the XRAF, they will
need to use the “raf” URL of ossraf.att.com. If the user is reaching our network
via the public Internet, they will need to use the non-“raf” URL of oss.att.com.

Logging On to Verigate

System security is based on the User ID assigned to each individual with unique
access authority. The user must have requested a User ID and Password to start
connectivity to the Web-based version of Enhanced Verigate.

S atst WEB TOOLBAR

New to Web Toolbar?

P
N Click here to log on
10 Web Tooibar

® 2002-2008 AT T Kowledge Forures. All rights veserved

After initially typing in their User ID and Password, Enhanced Verigate will
request the user to change the temporary password assigned to them to a new
password.
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Change Password x|

User Name SW9800

Old Password | —— |

[ |

Hew Password

Caonfirm Password | e |

OK Cancel

After changing the temporary password, the user will get a Toolbar screen and the
user will need to simply click on “Verification Gateway” button to start the
Enhanced Verigate application.

4 Toolbar 10l =|
. =y -
e 7 =/ A
Exit Help Verification Gateway Optians
Recent News Please do not minimize the Toolbar login screen | System Status

Main Menu Bar

The Enhanced Verigate screen has a Main Menu from which the various
functions may be selected. All functions appear on the Main Menu. The following
illustrates the Main Menu functionality that is displayed after entering Enhanced
Verigate:
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Set Service Center / Area Default

T Welcome to Enhanced Verigate!

Address Validation Inquiry

Numbere

Descriptive

Unnumbered

unnamed

TN (Telephone Mumbery

Manual Request-Yiew Recults

Set Your Service Center [/ AREA Default: yes C

oop Qualification Inquiry

“s ssssee ssesas

Actual Data no G
archived Actusl/Design Data . .

Manual Request-View Results Service Center Default:

Marual Request —- WTH

Facilitizs Report Area Default:

Multiplz Loops Inquiry (Address . . i

only, Actual Onlyy Company Code (AT&T Southeast Region): ~
Loop Pre-Giualification Inquiry )

Integrated Digital Loop Carrier CCHA (AT&T Southeast Region): v

(IDLC) Inquiry

Loop Malkellp for Spare
Facilitias®

e Cancellation Facilities
Reservation®

Feature/Service Availability
= Featurs Inguiry
= FICALRIC Inguiry

Complex Products Inquiry
® Initial Product Inquiry
* Wiew Results ‘

CSI Inquiry

€SI by ATN*

€SI by Circuit Number*
€SI by Miscellaneous TN*
¥iew Multiple CSIs*

¥iew CABS CS1*
Directory Listing Inquiry

s

Password Procedures

The AT&T Toolbar serves as a point of “common access” to AT&T applications.
After entering your user id and password to logon to the Toolbar, you may access
all applications on the Toolbar without logging on again. In order to obtain a user
id and password, contact AT&T Customer Support and request a Toolbar User ID
Request Form.

Logging onto the Toolbar

In order to access the Toolbar through your web browser, go to the web address
provided to you by your account representative. When the logon screen is
displayed, type in your user id and password. For security reasons the password is
not displayed on the screen. Select the OK button to initiate the logon process.

If you enter the password incorrectly, a message will be displayed and you may
try again. If three (3) consecutive attempts fail, then the Toolbar exits
automatically and your user id will be revoked. If you do not remember your
password, you may call the AT&T Customer Support group for assistance.

If your password has expired, a message will be displayed and the change
password window will appear to allow you to change your password.
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If your user id has been revoked, a message will be displayed and the Toolbar will
exit. In this event, call the AT&T Customer Support group to have your user id
reinstated.

After you have logged on successfully, a toolbar will be displayed with buttons for
each application to which you have been granted access. On the main login page,
you will be displayed application news items (if any) related to system
availability, outages, etc.

Changing Password

The Change Password window is displayed at logon when your password has
expired or when change password is selected from the Options Menu. In order to
change your password, enter your old password and then enter the new password
twice in order to verify that it was entered as intended. For security reasons the
passwords will not be displayed on the screen. If an invalid password format is
entered, a message will be displayed, and you may attempt to change your
password again.

Password Format

m A valid password must be 6-8 characters in length and contain at least one
letter.

m It must also contain at least one digit (0-9) in a position other than the first or
last character; it may additionally contain a number in the first and/or the last
position if desired.

m A valid password cannot contain a space or a tab character and may not be
completely blank.

It must not contain the user’s complete user id.

The same character cannot occur in three consecutive positions in the
password.

m  The password must differ from the previous password by at least two
positions.

Passwords may not be reused for at least six (6) months.
A user cannot change their password within seven (7) days of the last change.

The new passwords must not contain a sequence of three (3) or more
characters from the previous password.

Expired Password

The Toolbar requires that you change your password at least once a month. If it
has been at least 60 days since you changed your password, you will receive a
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message when you log in requesting that you change your password before
continuing.

Revoked User 1D

If you do not logon to the Toolbar for at least 90 days, your user id will be
revoked. In this event, please call the AT&T Customer Support group to have your
user id reinstated.

Setting the Default Service Center/Company Code/CCNA

Upon entering Enhanced Verigate for the first time, it will be necessary to set the
“Default Service Center/AREA” (State). The Default Service Center/AREA
should be set to the state in which the user primarily operates. While using
Enhanced Verigate, it will be necessary to change the service center or area if an
inquiry is in a different state than what has been set up as default. The service
center/area and the company code must be a valid combination for all
transactions. The default state indicator can be set to any of the following
indicators when operating in the AT&T 21-State Regions. The AT&T Midwest
Region consists of the following Service Centers: IL (lllinois), IN (Indiana),

M1 (Michigan), OH (Ohio) and WI (Wisconsin). The AT&T West Region consists
of the following Service Centers: CA (California) and NV (Nevada). The AT&T
Southwest Region consists of the following Service Centers: AR (Arkansas),

KS (Kansas), MO (Missouri), OK (Oklahoma) and TX (Texas). The AT&T
Southeast Region consists of the following Areas: AL (Alabama), FL (Florida),
GA (Georgia), KY (Kentucky), LA (Louisiana), MS (Mississippi), NC (North
Carolina), SC (South Carolina), and TN (Tennessee). To change the state
indicator, select a state from the drop down box by “Service Center/AREA
Default” from the main screen. After selecting a state, place the cursor and click
on “Click Here For Menu”. This allows the menu to be shown to the user.

The Company Code default is applicable to only the AT&T Southeast Region and
allows the user to select a company code within the drop down box, based upon
their profile. If selected, that company code is sent along with the transactional
data to AT&T Southeast Region’s backend systems. The default is BLANK. At
any time, you may select a new company code by returning to the Main Menu.

The CCNA default is applicable only to the AT&T Southeast Region and allows
the user to select a CCNA value within the dropdown box, based upon their CLEC
PROFILE. If selected, the CCNA is sent along with the transactional data to
AT&T’s backend systems. The default is BLANK. At anytime, you may select a
new CCNA Dby returning to the Main Menu.

Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use, 1 21
reproduce, copy, and distribute the information solely for internal use in training employees to utilize the capabilities )

of this AT&T Operational Support System (OSS) in accordance with the OSS provisions of the Interconnection or

Resale Agreement between the CLEC and AT&T Inc. Additional or external use is strictly prohibited.

© 2002-2006 AT&T Knowledge Ventures. ALL RIGHTS RESERVED.



CHAPTER 1 - INTRODUCTION

Graphical User Interface Tips

If the CCNA is selected, it should be a valid combination that goes with the
company code, if also selected. The CCNA is normally needed on the Parsed CSR
and Loop/Cable Inquiries.

ef SEFVICe Cenfer 7 Area Default
MAIN MENU

Address Yalidatien Inquiry
* Numbered

= Descriptive

* Unnurnbered

» Unnamed

= TH {Telephens Mumber)

» Manual Reguest-Yisw Results

Loop Qualification Inquiry
#Actual Data

archived Actual/Design Data
Manual Request-Yisw Results
Manual Requesk - WTH
Facilities Report

Multiple Loops Inguiry (Address
nly, Actual Only)

Loop Pre-Qualification Inguiry
Integrated Digital Loop Carrier
{IDLC) Inguiry

+ Loop MakeUp for Spare
Fauilities*

= Cancellation Facilities
Reservation®

Company Code (AT&T Southeast Region): 9998 «

Welcome to Enhanced Verigate!

Set Your Service Center /| AREA Default: yes©
no©

Service Center Default:
Area Default:

CCHNA (AT&T Southeast Region):

Graphical User Interface Tips

Using the Mouse

In Windows and Web-based applications, you use your mouse to maneuver your
pointer around the application. You may use your mouse to:

Point
Click
Drag

Double-click

Move the pointer to a specified place on your screen.
Press and release your mouse button.

Hold down your mouse button, move the mouse while
holding button down, then release the mouse button.

Press and release your mouse button twice in rapid
succession.

Your primary mouse button is the left button on your two-button mouse. If you are
left-handed, you may switch your mouse buttons in Windows Control Panel and
then move your mouse to the left side of your workstation.

122

Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use,
reproduce, copy, and distribute the information solely for internal use in training employees to utilize the capabilities
of this AT&T Operational Support System (OSS) in accordance with the OSS provisions of the Interconnection or
Resale Agreement between the CLEC and AT&T Inc. Additional or external use is strictly prohibited.

© 2002-2006 AT&T Knowledge Ventures. ALL RIGHTS RESERVED.



CHAPTER 1 - INTRODUCTION

Graphical User Interface Tips

Your mouse pointer displays differently depending upon where it is in a window.

The standard selection pointer displays as an arrow
% pointing up and slightly to the left.

When you move your pointer close to the edge of
+— - -

the browser window or a column, it changes to a
R two-headed resize arrow.

F\H

A blinking I-beam indicates you’ve entered a text
area, such as a field in the LSR Workspace of
Enhanced Verigate, in which you can type or select
text.

= An hourglass denotes that the program is busy pro-
cessing data.

Common Screen Elements

Scroll Bars

Scroll bars allow you to access information that is part of the screen you are
viewing, but is outside the current viewing area. Scrolling allows you to view
different portions of a screen. You may scroll up or down, left or right. For
example, if you submit an inquiry in Enhanced Verigate and the response
information returned is larger than will fit in the viewable area, a scroll bar is
added to the screen. You would use the scroll bar to scroll down to view the
remainder of the information.

Radio buttons

Radio buttons are groups of circular buttons. In a radio button group, only one
button can be selected at a time. When a different radio button is clicked, it
becomes the active selection, replacing the previously selected button.

Check boxes

Check boxes are small, square boxes that allow you to select one or more options
at the same time. Check boxes are toggle switches. When checked the option is
“on.” When unchecked, the option is “off.” To alternate between checked and
unchecked, click a check box with your mouse, or press the Space Bar while the
cursor is positioned on the box.
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Reset button

Most data-entry screens in Enhanced Verigate (inquiry input screens) provide a
Reset button. Selecting Reset clears the input fields on input screens. It allows
you to begin entering information all over again, as though you were just entering
the screen for the first time.

Retrieve buttons

Many data-entry screens also provide a Retrieve button. The full name of the
button will vary, such as Retrieve CFA Info or Retrieve IDLC, but its purpose is
the same. The Retrieve button sends the inquiry data you have entered to the
system, retrieves the appropriate response information, and displays it for you to
view. To activate a Retrieve button, you may click it, or tab to the button and
press Enter.

Date/Time Sent display

When you conduct an inquiry, the response information includes the date and time
the response was sent. You will find this information at the bottom of the
response, labeled D/T Sent. It is presented in the format: year, month, date, time.
All times are Central Time (CT). In the example below, the response was sent at
4:21 p.m. (CT) on September 28, 2005.

Example: D/T Sent:200509280421PM

Navigation and Other Functionality

Back button

Your browser provides a Back button. Use this button to return to previously
displayed screens.

Cut, Copy, and Paste

Enhanced Verigate allows you to select, cut or copy, and paste information from
one field to another using shortcut menus. Shortcut menus provide edit options
when you right-click in a text-entry field. Cut, Copy, and Paste options are
available for fields that contain selected text. Text is selected by double-clicking
or using the shortcut menu’s Select All option.

Setting the Service Center / Area Default

Throughout Enhanced Verigate, you must provide a service center (SC1) or the
area to complete an inquiry or transaction. The service center or the area is the
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state in which the end-user resides. The service center or the area and the
company code must be a valid combination.

When you begin a work session using Enhanced Verigate, you may set a default
service center or area to avoid selecting the same SC1 or AREA numerous times.
Instead, the SC1 or AREA field is completed based upon the default you selected.
At any time, you may select a different service center. If you do not set a default,
the SC1 or AREA field will be blank until you make a selection.

During a work session, you may change or set your default selection for the first
time. On the Main Menu, select the Set Service Center / AREA Default option at
the top of the menu. This displays the Welcome screen where you make the
default service center selection.

Printing

Any screen in Enhanced Verigate may be printed. You may print data-entry
screens as well as response information screens. All print functionality is provided
by your browser. For details about how to print, consult your browser’s online
help or other reference documentation.

Tabbing from field to field

To get from field to field in Enhanced Verigate, you may use the mouse, or you
may use the keyboard. Using the keyboard, you may press Tab or the arrow keys.
Pressing the Tab key to move from field to field is known as tabbing. Tabbing
moves the cursor left to right, then down to the next row. Pressing the down arrow
provides the same movement as Tab. The up arrow moves the cursor up to the
previous field. In addition to tabbing among fields, you may also tab or arrow to
the function buttons at the bottom of any screen.
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Reference Information for the AT&T 12-State Regions

The Community Names, SAGA Information, SATH field values and Location
Value Tables may be accessed at one central location. These tables can be
accessed by going to the CLEC Online Website, located at:
https://clec.att.com/clec.

1. Select CLEC Handbook.
2. Select any Handbook State.
3. Select User Guides & Tech Pubs.

4. Select Address Information.
The following information is available:

m  Community Names (AT&T 12-State): Provides a mapping of community
names to standard abbreviations. Either the community names or
abbreviations may be used when requesting due dates and submitting orders.

m  SAGA Information (AT&T Midwest Region, AT&T West Region and
AT&T Southwest Region): Provides a list of SAGA Information for the
above regions.

m  Thoroughfare (SATH field) values (AT&T 12-State): Provides a list of
thoroughfare portion of the street name of the service address.

m Location (LV1, LV2 and LV3 fields) values (AT&T 12-State): Provides a
list of values associated with the location designator of the address.
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CHAPTER 2 - ADDRESS VALIDATION INQUIRY

Overview

The Address Validation Inquiry can be done by address or Working Telephone
Number (WTN), but not both. Address Validation by WTN should only be used as
a last resort and is for Residential accounts only in the AT&T Midwest, AT&T
Southwest, and AT&T West Regions. In the AT&T Southeast Region, a Business
or Residential WTN or non-working TN may be used for the Address Validation
Inquiry to validate an address where AT&T 21-State provides service. Addresses
are stored in AT&T 12-State databases in Numbered, Descriptive, Unnumbered
and Unnamed formats. Addresses are stored in AT&T 9-State databases in
Numbered, Descriptive and Unnumbered formats. Unnumbered and Unnamed
formats may be identified by their Route and Box Code or by an Assigned House
Number (AHN). The system will convert the Route and Box Code address to a
valid address, which may be a Numbered, Unnumbered or Unnamed address. If
the address is Unnumbered or Unnamed, it may include an AHN. When a Route
and Box Code address is submitted for verification, the validated address returned
may be used on subsequent address-based inquiries such as Telephone Number
Inquiry, even if the address has an AHN. An example of an Unnumbered Address
is “Highway M.” An example of a Descriptive Address is “One Bell Center.” An
example of an Unnamed Address is “Osage County.” If a community has
addresses with unnamed streets, the community’s name is used as the street name.

Address Validation Inquiry can be accessed from the Main Menu.
The six selection methods for Address Validation Inquiry are:

Numbered

Descriptive

Unnumbered (Not Available in AT&T Midwest Region)

Unnamed (Not Available in AT&T Midwest and AT&T Southeast Regions)

Telephone Number (Residence working TN Only for AT&T West, AT&T
Midwest, and AT&T Southwest Regions)

m  Telephone Number (Residence and Business working or non-working for
AT&T Southeast Region)
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Numbered Address Validation Inquiry

Manual Address Validation Inquiry is available for numbered address only.
This transaction provides the user with the ability to mechanically submit a
request to the AT&T LSC for address validation when they are unable to validate
an address, such as new construction, Edit or resubmit their initial request (using
the same PON valued) if it was previously rejected by the LSC and View Results
once the LSC has investigated their request. This LSC will investigate and
provide the Results of their investigation within 48 hours or 2 business days. If the
user provided and email address on the their submitted request, once the LSC has
completed their investigation and results are available for viewing, a courtesy
email message will be sent to the initiator. The user will then need to select View
Results from the Main Menu or the Address Validation Menu.

For information on the Manual Address Validation button and functionality, see
the Manual Address Validation Inquiry information after the Numbered Address
Validation section in this chapter.

Note:

A Manual Address Validation transaction is unavailable for the AT&T Southeast
Region.

Numbered Address Validation Inquiry

On the Main Menu screen, to start a Numbered Address Validation Inquiry, the
user should select the method. The user will then receive a Numbered Address
Validation Inquiry screen to input the information for the validation process.

AT&T Midwest Region only: On an initial inquiry for a Numbered Address
Validation, if the user uses a Zip Code, the City field should not be used.
However, if the initial attempt for a validation requires additional information, the
City field (conditional) can be used to validate the address. Please use the
community name table located on the CLEC Online Website to make sure the
correct spelling of the City is used. In many cases the City name needs to be
abbreviated in the validation inquiry.

On the Numbered Validation screen, certain fields are disabled until an SC1 on
AREA selection is made. Once a selection is made, all fields will then become
active.

2.2
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Numbered Address Validation Inquiry

Fields on the Numbered Address Validation Inquiry

Field Code Field Name Condition
AREA Geographic Location (AT&T Required
Southeast Region only)
NCON New Construction (AT&T Optional
Southeast Region only)
SC1 Service Center Required
SAPR Service Address Number Prefix Conditional
SANO Service Address Number Required
SASF Service Address Number Suffix Optional
SASN Service Address Street Name Required
SASD Service Address Street Direc- Optional
tional Prefix
SATH Service Address Street Type Optional
SASS Service Address Street Direc- Optional
tional Suffix
LD1 Location Designator 1 Conditional
Lv1 Location Value 1 Conditional
LD2 Location Designator 2 Conditional
Lv2 Location Value 2 Conditional
LD3 Location Designator 3 Conditional
LV3 Location Value Conditional
CITY City Conditional
ZIP CODE Zip Code Conditional

Appendix A, Fields & Descriptions, is a dictionary of the fields used in

Verigate. Refer to the appendix for a complete list of field descriptions.
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Numbered Address Validation Inquiry

Numbered Address Validation — Initial Input Screen

After selecting the Address Validation Inquiry from the Main Menu, the user
will receive the input screen needed to validate the numbered address. Below is an

example.

Note:

User must select Service Center (SC1) or Area on the initial input screen. Once
either SC1 or Area is selected, the appropriate fields per region will become
active.
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Numbered Address Validation - Input Screen (Select SC1)

% Note:

User must select Service Center (SC1) or Area on the initial input screen. Once
either SC1 or Area is selected, the appropriate fields per region will become
active.
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Numbered Address Validation Inquiry

Numbered Address Validation - Input Screen (Area)

% Note:

When AREA is selected, the NCON field will be available.

2.6

Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use,
reproduce, copy, and distribute the information solely for internal use in training employees to utilize the capabilities
of this AT&T Operational Support System (OSS) in accordance with the OSS provisions of the Interconnection or
Resale Agreement between the CLEC and AT&T Inc. Additional or external use is strictly prohibited.

© 2002-2006 AT&T Knowledge Ventures. ALL RIGHTS RESERVED.



CHAPTER 2 - ADDRESS VALIDATION INQUIRY

Numbered Address Validation Inquiry

Numbered Address Validation — Output Screen (AT&T
Southeast Region)

After submitting the numbered address validation, the user will receive the output

screen. Below is an example.

Once a successful address validation is received, the user will receive a scrollable

text box that will provide the following information:

m  Available Telephone Number - Working or Non-working Telephone
Number(s)

Connect Through - Values of Y (YES) or N (NO)
Address Status - Field Values:

* N = Non-Working

* P =Pending

* SB = Sublet

e SS = Suspend

» U = Unknown

» W = Working
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Note:

A new VIEW CO Information link has been added to the AT&T Southeast - Output
Screen.

urmber Plan Area / Mumber Tel, Prefix (NPAFNXEX): 502361

Listed Aaddress Locality (L&LOCD:
City (CIT¥): LOUISYILLE
State (STATEI: KY
Zip (ZIPY: 40214
Raute (ROUTE:
Beoce (BOX):

Exc. Cent. OFf. ID (EXCOJ:

Facility Environment Prowisioned (FEP):
Quick Service [ndicator{ QSTY:

Quick Service Telephone Mumber{QsTN:
Rate Zone Milsage Appliss (R2MAD:
Service Tmskructions (ST

AREA TRAMS CUT DTCATCD]:

AREA TRANS MUM CHSDT{ATNCD:

AREA TRAMS MPAMNSXIATN:

AREA TRAMSFER W CLLICATWC:

dew CO Informmation

% Note:

For more information on how to use the VIEW CO Information link, refer to
Chapter 37 - View Central Office Address in the user guide.

Numbered Address Validation — Output Screen (AT&T 12-
State)

Corectonal (SASDO:
Flame (SASN) AFHER RIDGE
Tharauahtare (SATH): CT

ndditionsl address Drfommation (ALE
svted A

3 ST LOUTS COUNTY
S
3 BELED

werking Sarsics oo Sramises Dndicator (WSOPE): ¥
umber Tel. Prefix (MPASHIN: 314487

Exchange (EXCICE): HEY
Rate Band Zone (RATE BAMD 20ME):

Quak Dial Tere (QDTH:

2.8
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Numbered Address Validation Inquiry

% Note:

Not shown on this illustration is the last field, the Facility Environment Provi-

sioned field (FEP): *““value”.
AT&T 12-State Returned Fields

Field Code Field Name Condition
SAPR Prefix Conditional
SANO Service Address Number Conditional
SANOR Street Number Range Conditional
SASD Service Address Street Direc- Conditional
tional Prefix
SASN Service Address Street Name Returned
SATH Service Address Street Type Conditional
SASS Service Address Street Direc- Conditional
tional Suffix
LD1 Location Designator 1 Conditional
Lv1 Location Value 1 Conditional
LD2 Location Designator 2 Conditional
Lv2 Location Value 2 Conditional
LD3 Location Designator 3 Conditional
LV3 Location Value 3 Conditional
AFT Address Format Type Conditional
LALOC Listed Address Locality Conditional
AAI Address Additional Information Conditional
CITY City Returned
STATE State Returned
ZIP CODE Zip Code Returned
ROUTE Route Conditional
BOX Box Conditional
NPA Number Plan Area Returned
NXX Number Telephone Prefix Returned
EXCHCD Exchange Code Returned
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Numbered Address Validation Inquiry

Field Code Field Name Condition
EXCO Exchange Central Office Returned in CA and
Identifier NV only
LATA Local Area Transport Area Conditional
PRIMDIR Primary Directory Conditional
QDT Quick Dial Tone Conditional
QDT NUM Quick Dial Tone Number Conditional
OWNED Owned Wiring Indicator Conditional
WIRING
PREVOWNNM Previous Owner’s Name Conditional
WSOPI Working Service on Premises Conditional
Indicator
RATE BAND Rate Band Zone Conditional
ZONE
TAR Tax Area Rate Conditional
FEP Facility Environment Provisioned Returned

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

AT&T 9-State Returned Fields

Field Code Field Name Condition

EXCO Exchange Central Office Identi- Conditional
fier

FEP Facility Environment Provisioned Conditional

SAPR Prefix Not Supported

SANO Service Address Number Conditional

SASF Suffix Conditional

SASD Service Address Street Conditional
Directional Prefix

SASN Service Address Street Name Returned

SATH Service Address Street Type Conditional

2.10
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Numbered Address Validation Inquiry

Field Code Field Name Condition
SASS Service Address Street Conditional
Directional Suffix
LD1 Location Designator 1 Conditional
LvV1 Location Value 1 Conditional
LD2 Location Designator 2 Conditional
Lv2 Location Value 2 Conditional
LD3 Location Designator 3 Conditional
LV3 Location Value 3 Conditional
AAI Address Additional Information Conditional
CITY City Returned
STATE State Returned
ZIP CODE Zip Code Returned
ROUTE Route Conditional
BOX Box Conditional
NPA Number Plan Area Returned
NXX Number Telephone Prefix Returned
Qsl Quick Service Indicator Conditional
QSTN Quick Service Telephone Conditional
Number
CT Connect Thru Conditional
RZMA Rate Zone Mileage Applies Conditional
SERVICE Service Instructions Conditional
INSTRUCTIONS
AREA TRANS Area Transfer Tentative Cut Conditional
CUT DT Date
AREA TRANS Area Transfer Number Change Conditional
NUM CHGDT Date
AREA TRANS NPANXX associated with Area Conditional
NPANXX Transfer
AREA TRANS CLLI Code of Area Transfer Wire  Conditional
WC CLLI Center

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.
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Numbered Address Validation Inquiry

Note:

When a Route or Box address is submitted for verification and the response con-
tains and AHN, the AHN can be used for other address-based inquiries. The vali-
dated address returned on the address validation response may be used on
subsequent address-based inquiries, such as TN Inquiry, even if the address has
an AHN.

Numbered Address Validation Inquiry (with Supplemental /
Alternate Address Information)

Addresses with Supplemental Information can also be verified in Address
Validation Inquiry. If a basic address is entered for validation and there are
apartments associated with the basic address, then Enhanced Verigate will return
a screen back to the user that gives the user two options. Those options are:

m Ignore - Proceed with the basic address without the Living Unit information.

m  Go Back - Living Unit Information is needed in the Location Designation
(LD) and Location Value (LV) field(s).

If the user selects Option 1, the user will then get an Address Validation on the
basic address. If the user selects Option 2, the user will be returned to the original
input screen, where they will need to input data in the Location Designation (LD)
and Location Value (LV) fields.

Enhanced Verigate provides drop down lists of valid values for the LD and LV
fields. If the LD and LV values are not listed, go back and verify your data with
your customer.

AT&T Midwest Region only: On an initial inquiry for a Numbered Address
Validation with Supplemental Information, if the user uses a Zip Code, the City
field should not be used. However, if the initial attempt for a validation requires
additional information, the City field (conditional) can be used to validate the
address. Please use the appendix in this user guide to make sure the correct
spelling of the City is used. In many cases the City hame needs to be abbreviated
in the validation inquiry.
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Numbered Address Validation Inquiry

Numbered Address with Supplemental Information — Input
Screen

The following is an example of a Numbered Address with living unit information
associated with the main address and the inputs needed for an address validation.

After the user has clicked on the Validate Address button they will get the
following screen in this example.

The user will be returned the Supplemental Information Available screen to select
one of the two options, either Ignore or Go Back and enter the LD and LV values.
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Numbered Address Validation Inquiry

If the user selects the option to Ignore, proceed with the basic address without the
Living Unit information. The user will get an Address Validation screen,
validating the basic address without any supplemental information included.

3 waliddnted Address - Microsnlt tntermet Explomer i T3isinTEY —l8]x

Bl B Wew Fmomes Tow lebp =
bk - = - () (2 A s [Sgreeres 3| 24 S5 (5]

e [ 1] piles: ffesssat she compverigatel A0R_0_Valilatedtidvess.ispirbin_supelstesel dmd_SCREENGN i T E— Tt 216 =] ks ?

P} HARTHELL

ALl ADDR FOURKD W & W/ LOC INFO

Haene (PREVOWNNH]

Ler (WSDPI) ¥
1 510221 =
O RDG

CEmE momomammE e

1 RDGEA
kT4

B o 5 e

If the user selects to Go Back in the input screen - Living Unit Information is
needed in the Location Designation (LD) and Location Value (LV) fields. The
user will be returned to the original input screen so that LD and LV data can be
input. In the screen below, Apartment has been entered in the LD1 field and 1 has
been entered in the LV1 field.
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Numbered Address Validation Inquiry

If the LD and LV data does not match what is in the validation database, a
Supplemental Address List screen will be returned to the user to show them

possible LD and LV inputs for the basic address. The user should select one of the
following shown below by clicking on the radio button next to the valid address to

be submitted and select the Submit button on the screen.
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Numbered Address Validation Inquiry

Note:

If the system does not return the end user address but the address is believed to be
valid, the user may submit a Manual Address Validation Request in order for
AT&T to investigate. This is only valid for Numbered Addresses.

Numbered Address with Supplemental Information —
Output Screen
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3 HARTHELL
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Fate Band Zons (RATE AN 208 )
Crned Winng Indicater (OWHEDR WIRING):
e, Cont OF 10 (EECO): RDGIA

Note:

Not shown on this illustration is the last field, the Facility Environment Provi-
sioned field (FEP): “value™.

Supplemental Address List Screen Information

If the user is returned a Supplemental List screen during their Address Validation
Inquiry process, this could indicate a number of things, such as:

m  The SANO field (Number) input did not fit the range for the SASN (Street
Name).

m  The SASN field (Street Name) was input incorrectly and near matches are
shown for the selection.
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Numbered Address Validation Inquiry

m  The SATH (Thoroughfare) was input incorrectly and the ones that correspond
with the SASN will be shown for consideration.

m  The LD (Location Designator) and/or LV (Location Value) information was
input incorrectly or doesn’t match what’s in the backend database.

After finding the row with the correct address information, the user should click
on the radio button at the beginning of the row and input the correct SANO
information in the field presented next to the statement “Please enter the SANO
for the address selected”, then select the Submit button to resubmit the correct
address information.

After resubmitting the transaction, if the user is returned to the Supplemental
Address List screen again, that is usually an indication the living unit or address is
not built in the backend database.

% Note:

If the system does not return the end user address but the address is believed to be
valid, the user may submit a Manual Address Validation Request in order for
AT&T to investigate. This is only valid for Numbered Addresses.
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Manual Address Validation Inquiry (AT&T 12-State)

The Manual Address Validation Inquiry allows the user to mechanically submit
a manual request for an address validation when the system was unable to validate
an address. This inquiry is the mechanized version for the “AT&T Address
Validation” form. This functionality will be for numbered addresses only.

This inquiry will provide the user with the ability to request that the Local Service
Provider (LSP) manually investigate and end user address. Prior to performing
this transaction, users should first attempt to perform a mechanized Address
Validation. If the system returns a PRESPC/PRESPD of 503/“No Information
Found” or a supplemental address list (example: new subdivision) and the user is
confident that the street address provided by their end user is accurate, the user
may choose to submit a Manual Address Validation transaction.

Users may submit a Manual Address Validation transaction for an address within
an area where AT&T 12-State provides service. Where the user wishes AT&T to
investigate an address in another format (i.e., Descriptive, Unnumbered or
Unnamed format), users should continue to use the fax form process available as
outlined on CLEC Online.

Manual Address Validation Inquiry can be accessed from the Address
Validation Menu. If the user attempts to access this inquiry from the Main Menu,
the user receives a message that an address validation is required to perform this
inquiry. The user must complete an address validation before selecting Manual
Address Validation Inquiry.

The three activities for Manual Address Validation Inquiry are:

m Inquiry for a manual address validation (numbered only)
m  Edit a previously submitted address, if rejected by the LSC initially
m  View Results of a submitted address

Manual Address Validation Inquiry (Numbered Only)

An Address Validation Inquiry must be performed before a Manual Address
Validation Inquiry can be submitted. This inquiry is only valid for a numbered
address. If the address was unable to validate due to new construction, outside of
the established SAG Range or not built in the LU (Living Unit) database and the
user feels confident that the address is correct and would like AT&T to
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investigate/build the address, the user can submit this address using this
transaction.

On the Main Menu screen, to start a Numbered Address Validation Inquiry, the
user should select the Numbered method. The user will then receive a Numbered
Address Validation Inquiry screen to input the information for the validation
process.

% Note:

If system finds an exact match, then the manual address validation inquiry will
reject and return ““Address Match Found.” The manual address validation inquiry
will not be allowed.

If the user receives any of the following RESPC/RESPD and PRESPC/PRESPD:
503/“No Information Found”, 005/ Address Near Match Found/Alternatives

Provided” or a supplemental address list is returned, a button at the bottom of the
screen will be labeled as follows: Submit Manual Address Validation request.
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When the User Selects Submit Manual Address Validation Request button, the
Manual Address Validation Inquiry screen will be presented.
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Listed are the fields on the Manual Address Validation Inquiry input screen:

Field Code Field Name Condition
SAPR Service Address Number Prefix Conditional
SANO Service Address Number Required
SASF Service Address Number Suffix Conditional
SASD Service Address Street Conditional
Directional Prefix
SASN Service Address Street Name Required
SATH Service Address Street Type Conditional
SASS Service Address Street Conditional
Directional Suffix
LD1 Location Designator 1 Conditional
Lv1 Location Value 1 Conditional
LD2 Location Designator 2 Conditional
Lv2 Location Value 2 Conditional
LD3 Location Designator 3 Conditional
LV3 Location Value 3 Conditional
STATE State/Province Required
ZIP CODE Zip Code Required
CITY City Required
WTN Working Telephone Number Conditional
PREVOWNNM Previous Owner’s Name Optional
AAI Additional Address Information Conditional
ADDINFO Address Information Required
MS Market Segment Required
PON Purchase Order Number Required
INIT Initiator Identification Required
TELNO Initiator Telephone Number Required
EMAIL Electronic Mail Address Optional
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Field Code Field Name Condition

RMKS INIT Initiator Remarks Optional

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Subsequent Submission indicator: This field is used to identify whether this is a
subsequent submission of a previously submitted manual address. The user will
click on the check box, which will populate a check in the box to indicate this is a
previously submitted manual address. When the check box is empty, this indicates
this is the initial manual address being submitted.

Manual Address Validation Inquiry — Input screen

After the information is input in the fields on the inquiry screen, it will look like
the screen below. To start the manual address validation the user will then select
the Submit Request button on the Manual Address Validation Inquiry screen.
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Manual Address Validation Inquiry — Output Screen

After submitting the Manual Address Validation Inquiry, the user will receive the
output screen. Below is an example.
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m  Service Center (SC1: Identifies the state where the inquiry is being
requested.

m  Purchase Order Number (PON): Identifies the Purchase Order Number for
the Interexchange carrier that authorized the pending activity on a channel.
This field will be pre-populated with the data carried over from the previous
Manual Address Validation screen. The PON value should be the same as the
PON value the CLEC intends to submit on the firm order (LSR).

m  Provider Reference Number (PREFNBR): Provider assigned number to
store and track request.

Note:

If the request is not unique, but an existing version of this address is found in the
system, a PREFNBR will NOT be associated with the record nor returned on the
response to the user. The user will receive the PRESPC/PRESPD of 518 “Trans-
action Invalid, System has found an Existing Version™.

If the request is unique meaning there are no existing versions of this address
found in the system, the user will receive a PREFNBR along with the following
message: ““Manual Address Validation Inquiry has been Submitted”.

Manual Address Validation Edit Inquiry

The Manual Address Validation Edit Inquiry — Provides the user with the ability to
resubmit a Manual Numbered Address Validation Request, using the same PON
value in instances where the Local service provider (AT&T) rejected the
previously submitted request. This edit inquiry allows the user to resubmit a
request to the LSC for the building (validating) of an address where the previous
version was LSC rejected. If this address passes edits, it will be assigned a
PREFNBR value with an incremented suffix (version valued). This value will be
passed back on the response.
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Fields on the Manual Address Validation Edit Inquiry - Input

Screen
Field Code Field Name Condition
SAPR Service Address Number Prefix Conditional
SANO Service Address Number Required
SASF Service Address Number Suffix Conditional
SASD Service Address Street Conditional
Directional Prefix
SASN Service Address Street Name Required
SATH Service Address Street Type Conditional
SASS Service Address Street Conditional
Directional Suffix
LD1 Location Designator 1 Conditional
Lv1 Location Value 1 Conditional
LD2 Location Designator 2 Conditional
Lv2 Location Value 2 Conditional
LD3 Location Designator 3 Conditional
LV3 Location Value 3 Conditional
STATE State/ Province Required
ZIP CODE Zip Code Required
CITY City Required
WTN Working Telephone Number Conditional
PREVOWNNM Previous Owner’s Name Optional
AAI Additional Address Information Conditional
ADDINFO Address Information Required
MS Market Segment Required
PON Purchase Order Number Required
INIT Initiator Identification Required
TELNO Telephone Number Initiator Required
EMAIL Electronic Mail Address Optional
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CHAPTER 2 - ADDRESS VALIDATION INQUIRY
Manual Address Validation Inquiry (AT&T 12-State)

Field Code Field Name Condition

RMKS INIT Initiator Remarks Optional

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Subsequent Submission indicator: This check box is used to identify whether
this is a subsequent submission of a previously submitted manual address. The
user will click on the check box, which will populate a check in the box to indicate
this is a previously submitted manual address. When the check box is empty, this
indicates this is the initial manual address being submitted.

Manual Address Validation Edit Inquiry — Input Screen

After the information is input in the fields on the inquiry screen, it will look like
the screen below. To start the manual address validation the user will then select
the Submit Request button on the Manual Address Validation Inquiry screen.
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Fe [di fem Fooites Jook Hen

= N A R L= e i MEs e N
s [ Hirpa-ljonsaal s tonlviegataTiNAD,T_Inquy. 557 SN0 alimttarnsalard= st =il nerd sl Adds s+t dn_sslect s sk Buntertibin_sslectodvabis=siah, 7| | Links ®
= Errvice Address House Tnfo: ¥ . L I et PR
‘?ﬁ'ﬂgﬂﬁ' et (SARY Maneal Address Validation Inguiry
h Mumber [SAND): 1464
Suffic (SAST):
Aervice Address trect Tnfo;
o (SA%D):
{SASH): HARTMELL
(SATH): av

2ip (210): 96002
city (CIT¥): [AT5

ional dddrass (nf

i ion Soction:
Wwarking Telecheone Mumber (WTN: [530 [zz1 [ezze

{5 -
L anty: | !
1 {apDINFO) [Rew Comtrusten =]
2 Harket Seqrent (M) [BasicUNE oop 5]
Contact Section;

H
{2 (e —
: tnitiater Telephene somber (TELa0): [ 30 [ [ =67 [ @

Electranic Mad Address [EMAIL): [
; Iritiator Remarks (RMES INTT): |
o =
v : =
&) o 5 B tocdrtranst

If there is no match to the subsequent address, the system will reject the request
and the user will receive a PRESPC/PRESPD 0OR 503/”’No Information Found™.
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CHAPTER 2 - ADDRESS VALIDATION INQUIRY
Manual Address Validation Inquiry (AT&T 12-State)

If a match is found of the existing record and in an open state or complete state,
the system will reject the request and the user will receive a PRESPC/PRESPD of
513/ Transaction Invalid; Last Version must have been rejected by the AT&T
LSC” in order to submit as Edit.

Manual Address Validation Edit Inquiry — Output Screen

After submitting the Manual Address Validation Inquiry, the user will receive the
output screen. Below is an example.

P Manunal Address Valldation Ingulry

servliE CEpNEs 90 1k G
T Ll LT P T TR R g PLE )

duF Baterainis Ny ivdsd {PITEHDEE 300820 2WAR NG L 00

Masai Addresy Validation Tnguiry Sabiiicd

TR HE r R DR LB 8 L4 DT Soprve SO ECRIFUIZEPH

Service Center (SC1: Identifies the state where the inquiry is being requested.

Purchase Order Number (PON): Identifies the Purchase Order Number for the
Interexchange carrier that authorized the pending activity on a channel. This field
will be pre-populated with the data carried over from the previous Manual
Address Validation screen. The PON value should be the same as the PON value
the CLEC intends to submit on the firm order (LSR).

Provider Reference Number (PREFNBR): Provider assigned number to store
and track request.

% Note:

If the request is not unique, but an existing version of this address is found in the
system, a PREFNBR will NOT be associated with the record nor returned on the
response to the user. The user will receive the PRESPC/PRESPD of 518 ““Trans-
action Invalid, System has found an Existing Version™.

If the request is unique meaning there are no existing versions of this address
found in the system, the user will receive a PREFNBR along with the following
message: “Manual Address Validation Inquiry has been Submitted”.
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CHAPTER 2 - ADDRESS VALIDATION INQUIRY
Manual Address Validation Inquiry (AT&T 12-State)

Manual Address Validation View Results Inquiry

The Manual Address Validation View Results Inquiry provides users with the
ability to retrieve the results of a previously submitted Manual Numbered Address
Validation request. View Results will allow the user to view the results associated
with the request.

This inquiry provides the user with the ability to perform a query in order to
retrieve the results related to the previously submitted Manual Numbered Address
Validation Request. The user may either query by PON or by PREFNBR.

Results for a previously submitted Manual Address Validation will be available in
48 hours from the time the request was submitted.

Manual Address Validation View Results Inquiry can be accessed from the
Main Menu or the Address Validation Menu.

Listed are the fields on the Manual Address Validation View Results Inquiry input
screen:

Service Center (SC1): Identifies the state where the inquiry is being requested. A
selection is made from a drop down box. This is a required field.

Purchase Order Number (PON): Identifies the Purchase Order Number for the
Interexchange Carrier that authorized the pending activity on a channel. Required
when the PREFNBR field is not populated.

Provider Reference Number (PREFNBR): Provider assigned number to store
and track request. Required when the PON field is not populated.

Manual Address Validation View Results Inquiry — Input
Screen

After the information is input in the fields on the inquiry screen, it will look like
the screen below. To start the manual address validation the user will then select
the View Results button on the Manual Address Validation View Results Inquiry
screen.
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CHAPTER 2 - ADDRESS VALIDATION INQUIRY
Manual Address Validation Inquiry (AT&T 12-State)
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Manual Address Validation View Results Inquiry — Output
Screen

After submitting the Manual Address Validation Inquiry, the user will receive the
output screen. Below is an example.

Etrigue Manual Address Valldarion View Results Respor

Conter{sCik |'|_n l|

CLp LN T

0¥ Ajmbar (PREFRNBA) (2004 3008 &0 00 0T 30
Lol Sarvicn Svomiler Baasehs DRSS L&D

Address Accepted. Bave Address Has Been Addved.

Service Center (SC1): Identifies the state where the inquiry is being requested.
This will mirror back what was input.

Purchase Order Number (PON): Identifies the Purchase Order Number for the
Interexchange Carrier that authorized the pending activity on a channel. This will
mirror back what was input.

Provider Reference Number (PREFNBR): Provider assigned number to store
and track request.

Remarks by Local Service Provider (RMKS LSP): This field is used to return
any remarks from the local service provider for the request. This is an optional
field.
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CHAPTER 2 - ADDRESS VALIDATION INQUIRY
Manual Address Validation Inquiry (AT&T 12-State)

% Note:

When the PREFNBR or PON field is populated on the request and the matching
record is in an open state, the system will return a response of ““Results Not Yet
Available”.

When the PREFNB or PON field is populated on the request and the matching
record in completed state, the system will return a response of ““Address Accepted.
Range Has Been Extended™.

When the PREFNBR or PON field is populated on the request and the matching
record is in a reject state, the system will return a response as well as the remarks
of the Local Service Provider (LSC), if existing.
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CHAPTER 2 - ADDRESS VALIDATION INQUIRY

Descriptive Address Validation Inquiry

Descriptive Address Validation Inquiry

This selection is used when a building or location has been given a descriptive
address instead of a numbered address. In most cases a Supplemental Address
Screen will be returned to the user to make a selection.

On the Main Menu screen, to start a Descriptive Address Validation Inquiry, the
user should select Descriptive under the Address Validation Inquiry section of
the Main Menu. The user will then receive a Descriptive Address Validation
Inquiry interim screen to select either SC1 or Area. Once a selection is made, the
Descriptive Address Validation input screen will appear with the appropriate input
fields highlighted. The required input fields will vary based upon the selection of
SC1 or Area.

AT&T Midwest Region only: On an initial inquiry for a Descriptive Address
Validation, if the user uses a Zip Code, the City field should not be used.
However, if the initial attempt for a validation requires additional information, the
City field (conditional) can be used to validate the address. Please use the
appendix in this user guide to make sure the correct spelling of the City is used. In
many cases the City name needs to be abbreviated in the validation inquiry.

Descriptive Address Validation - Interim Input Screen
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CHAPTER 2 - ADDRESS VALIDATION INQUIRY

Descriptive Address Validation Inquiry

Fields on the Descriptive Address Validation Inquiry - (AT&T
12-State)

Field Code Field Name Condition
SC1 Service Center Required
AREA Geographic Location (AT&T Prohibited
Southeast Region only)

AAI Additional Address Information Required
CITY City Conditional
STATE State Conditional
ZIP CODE Zip Code Conditional

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Fields on the Descriptive Address Validation Inquiry - (AT&T
9-State)

Field Code Field Name Condition

SC1 Service Center Prohibited

AREA Geographic Location (South- Required
east Region only)

SANO Service Address Number Conditional

SASF Service Address Number Suffix Conditional

SASD Service Address Street Direc- Conditional
tional Prefix

SASN Service Address Street Name Conditional

SATH Service Address Street Name Conditional

SASS Service Address Street Direc- Conditional
tional Suffix

LD1 Location Designator 1 Conditional

Lv1i Location Value 1 Conditional

LD2 Location Designator 2 Conditional

2.30

Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use,
reproduce, copy, and distribute the information solely for internal use in training employees to utilize the capabilities
of this AT&T Operational Support System (OSS) in accordance with the OSS provisions of the Interconnection or
Resale Agreement between the CLEC and AT&T Inc. Additional or external use is strictly prohibited.

© 2002-2006 AT&T Knowledge Ventures. ALL RIGHTS RESERVED.



CHAPTER 2 - ADDRESS VALIDATION INQUIRY

Descriptive Address Validation Inquiry

Field Code Field Name Condition
LVv2 Location Value 2 Conditional
LD3 Location Designator 3 Conditional
LV3 Location Value 3 Conditional
CITY City Conditional
STATE State Conditional
ZIP CODE Zip Code Conditional
NCON New Construction Conditional
AAI Additional Address Information Required

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Select the Validate Address button.

Descriptive Address Validation — Input Screen (AT&T 12-
State)
After selecting the Address Validation Inquiry from the Main Menu, the user

receives the input screen needed to validate the descriptive address. Below is an
example.

£ Descriptive Address Validation Inquiry

Service Center (SC1): |CT _r
Area: -

Service Address Street Info:

Additional Address Information
(AAI):

City (CITY): |
Stata (STATE): [CT
Zip (Z1P):

Validate Address Reset

Note:
When AREA is selected, the NCON field will be displayed.

Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use, 2 31
reproduce, copy, and distribute the information solely for internal use in training employees to utilize the capabilities '

of this AT&T Operational Support System (OSS) in accordance with the OSS provisions of the Interconnection or

Resale Agreement between the CLEC and AT&T Inc. Additional or external use is strictly prohibited.

© 2002-2006 AT&T Knowledge Ventures. ALL RIGHTS RESERVED.
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Descriptive Address Validation Inquiry

Descriptive Address Validation - Input Screen (AT&T 9-
State)

After selecting the Address Validation Inquiry from the Main Menu, the user
receives the input screen needed to validate the descriptive address. Below is an

example.

In most cases, Descriptive Addresses are business locations. Therefore there will
be Supplemental Address Information associated with the descriptive location.
Shown below is an example of the business addresses associated with St. Louis
Union Station that are in the database. The user now is able to click on the radio
button on the left side of the address that they want. Enter the correct SANO
information in the field presented next to the statement “Please enter the SANO
for the address selected” and select the Submit button to complete the

validation.
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Descriptive Address Validation Inquiry

Descriptive Address Validation — Supplemental Address List

- Output Screen (AT&T 12-State)

‘_ eriganc Supplemental Address List

o~ gy A PSS P E HANT LB . - .
- BOTER ey SAST BasD  wa ATH SANSE  LBI-AWI  LBIAVE LBT-LVI  ENIW TATE rIFcOCE

owa

w113

% Note:

During the Descriptive Address Inquiry, if the Basic Address shows a “@”” in the

SASN field, this address should be re-input as an Unnumbered Address.
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Descriptive Address Validation Inquiry

Descriptive Address Validation — Output Screen (AT&T 12-
State)

After submitting the descriptive address validation, the user will receive the
output screen. Below is an example.

Anrvloe Address Housa Info:

Sarvice Addeess Steeet Tnfo:

Cirmctanal (SRS
&

addtione Address 8T LOUTS UNIDH STATION

Listad Ackdres

¢ 2 5T LOUTS
Stete (STATED: HD
Zig [21E): 63103
Eoute (ROUTE):
Box (BOX):
Hame (PREYDWHNM)
IWSOPL):
MPASHEE 304240

Not shown on this illustration is the last field, the Facility Environment Provi-
sioned field (FEP): “value™.

Ireveriptinve Address Valsdarson Tnguin:
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Descriptive Address Validation Inquiry

Descriptive Address Validation - Output Screen (AT&T 9-

State)

After submitting the descriptive address validation, the user will receive the
output screen. Below is an example.

Lac. Designator 2 (LD2):
Loc. Walue 2 (L¥2):
Loc, Designator 3 (LD3):
Loc. Walue 3 (L¥3):
Additional Address Infarmation (AAL): UNIVERSITY OF FLORIDA
Listed Address Locality (LALOC):
City (CITY): GAINESYL
Stats (STATE): FL
Zip (21P): 32601
Route (ROUTE):
Box (BOR):
Wumber Plan Area / Number Tel, Prefix (NPAJNXX): 352372
Exe. Cent. Off, ID (EXCO):
Facility Enviranment Provisioned {FEP):
Quick Service Indicator(QS1):
Suick Service Telephone Nurmber{DSTN):
Rate Zone Milzage Applies (RZMA):
)

Service Instructions (51): LOC STANDARD: RM N;BLDG N OR RM N-A;BLDG N OR BLDG N

SERVICE FOR STUDENTS PROVIDED BY HOUSING AUTHORITY
AREA TRAMS CLT DT{ATCD):
ARER TRANS NUM CHGDT(ATNC)!
BREA TRANS NPANKR(ATN):
AREA TRANSFER WC CLLIATWC):

View CO Information

% Note:

For more information on how to use the VIEW CO Information link, refer to
Chapter 37 - View Central Office Address in the user guide.
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Unnumbered Address Validation Inquiry

Unnumbered Address Validation Inquiry

% Note:

AT&T Midwest Region currently does not validate addresses using the Unnum-
bered address format. Please contact the appropriate LSC for assistance.

This selection is used primarily for rural type addresses where the customer lives
on a Highway or a Street with unmarked addresses, where Routes and Boxes are
used or Assigned House Numbers (AHNS).

To start an Unnumbered Address Validation Inquiry, the user should select
“Unnumbered” under the Address Validation Inquiry section of the Main
Menu. The user will then receive an Unnumbered Address Validation Inquiry
screen to input the information for the validation process.
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Unnumbered Address Validation Inquiry

Fields on the Unnumbered Address Validation Inquiry

Field Code Field Name Condition
SC1 Service Center Required
AREA Geographic Location (AT&T Required
Southeast Region only)

SANO Service Address Number Conditional
SASD Directional Optional*
SASN Name Required*
SATH Thoroughfare Optional
SASS Suffix Optional
LD1 Location Designator 1 Conditional
LvV1 Location Value 1 Conditional
LD2 Location Designator 2 Conditional
Lv2 Location Value 2 Conditional
LD3 Location Designator 3 Conditional
LV3 Location Value 3 Conditional
CITY City Conditional
ZIP CODE Zip Code Conditional
AFT Address Format Type Conditional
ROUTE Route Conditional
BOX Box Conditional

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Note:

When a Route or Box address is submitted for verification and the response con-
tains an AHN, the AHN can be used for other address-based inquiries. The vali-

dated address returned on the address validation response may be used on

subsequent address-based inquiries, such as TN Inquiry, even if the address has

an AHN.
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Unnumbered Address Validation Inquiry

% Note:

(*) SASN and SASD are Conditional in the AT&T Southeast Region.

Select the Validate Address button.

Unnumbered Address Validation — Input Screen

% Note:

When AREA is selected, the NCON field will be displayed.
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Unnumbered Address Validation Inquiry

Unnumbered Address Validation — Output Screen (AT&T 12-

State)

After submitting the unnumbered address validation, the user will receive the
output screen. Below is an example.

Sarylce Address Housa Info:

3 SAG IMFORSMATION LY

i: WILDWOOD

Zip [RIPY G0N
Bouts [ROUTED:
Dox (BORD
Pemius Srranes Waree [PREVTWERS:
(WSOPE):
[MPASHAE): BIESEY
ge (EXCHED): EES

& ILATA)

RIMDIR): M

we (QOT):
1QOTRY:

ste (TARY: Wi

% Note:
Not shown on this illustration is the last field, the Facility Environment Provi-

sioned field (FEP): “value™.
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Unnamed Address Validation Inquiry

Unnumbered Address Validation — Output Screen (AT&T 9-
State)

% Note:

For more information on how to use the VIEW CO Information link, refer to
Chapter 37 - View Central Office Address in the user guide.

Unnamed Address Validation Inquiry

% Note:

AT&T Midwest Region and AT&T Southeast Region currently do not validate
addresses using the Unnamed address format. Please contact the appropriate LSC
for assistance.

This selection is used when a customer lives in a community with an indefinite
address. These addresses are usually Rural Addresses.

To start an Unnamed Address Validation Inquiry, the user should select
“Unnamed” under the Address Validation Inquiry section of the Main Menu.
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Unnamed Address Validation Inquiry

The user will then receive an Unnamed Address Validation Inquiry screen to input
the information for the validation process.

Fields on the Unnamed Address Validation Inquiry

Field Code Field Name Condition
SC1 Service Center Required

SANO Service Address Number Conditional
SASN Service Address Street Name Required

LD1 Location Designator 1 Conditional
LvV1 Location Value 1 Conditional
LD2 Location Designator 2 Conditional
Lv2 Location Value 2 Conditional
LD3 Location Designator 3 Conditional
LV3 Location Value 3 Conditional
CITY City Required

ZIP CODE Zip Code Conditional
AFT Address Format Type Conditional
ROUTE Route Conditional
BOX Box Conditional

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Select the Validate Address button.
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Unnamed Address Validation Inquiry

Unnamed Address Validation — Input Screen

After selecting the Address Validation Inquiry from the Main Menu, the user
will receive the input screen needed to validate the unnamed address. An example

is shown below.

E:yf-n‘gam Unnamed Address Validation Fnquiry

Furwire Conker {51 :]:m
service Addrass Street Info;

Address Farmnat CAFT): I_

agdrase Humbar (sAMok: [
same (SasH): [05AGE CoumTY

Loo, Desgnator 1 (LD I—;| Lee value 1 iL‘n;:l—
Loe. Dasignater 2 (L2 [ =] Lor vwaive z v
Les. Designater 3 (L0 [ =] oo walue 3 owsn

city (CITY): [02AGE counTr
Stabs (STATEY: [0k
zip (zwe): [Faore
Eennn cROUTEY: [T
Box (BOXK [380

Pravinus Gwner Hame (PREVOWSNM): |

Aalidate Address Aeset
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CHAPTER 2 - ADDRESS VALIDATION INQUIRY

Working Telephone Number Address Validation Inquiry (AT&T 12-State
Regions - Residence only) (AT&T 9-State Region - Residence and Busi-

Unnamed Address Validation — Output Screen

After submitting the unnamed address validation, the user will receive the output
screen. Below is an example.

{Q’éﬂ'_-,-u e Valtdated Address

Harvice saldrrss | Poase Info;
Adoress Formnat (AFTY C

HRUTSES

survics Adirgss Street infy;
Direuanal [SASD)
ol ;@ DSAGE COUNTY

b SAG INFORMATINN OnLY

i BEAGE COIRNTY

ELJLEL S
Exchange (EXCHEDY: STK
Aate Band 2ene (RATE BAND 20ME}
warayd Wining rddicabor (WAT D WIRTNG)

Teo Area Bate (TARD XXX

% Note:

Not shown on this illustration is the last field, the Facility Environment Provi-
sioned field (FEP): “value™.

Working Telephone Number Address Validation Inquiry
(AT&T 12-State Regions - Residence only) (AT&T 9-State
Region - Residence and Business)

To start a Working Telephone Number Address Validation Inquiry, the user should
select TN (Telephone Number) under the Address Validation Inquiry section
of the Main Menu. The user will then receive a TN Address Validation Inquiry
screen to input the information for the validation process.

% Note:

The use of WTN for Address Validation only applies to residential single line
accounts and Multiline residential master accounts in the AT&T 12-state regions,
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CHAPTER 2 - ADDRESS VALIDATION INQUIRY

Working Telephone Number Address Validation Inquiry (AT&T 12-State
Regions - Residence only) (AT&T 9-State Region - Residence and Busi-

which have never been resold. Once an account has been resold, it may not have
the current address on file.

Address validation by WTN should be used as a last resort. This is applicable only
to residential addresses and some businesses having less than 10 lines. Because
AT&T 12-State and AT&T Southeast Region’s back-end databases stores working
and non-working customer account information, the use of the WTN may not
result in a validated address in the 12-state regions. WTN must be served by an
AT&T 12-State or AT&T Southeast Region owned switch.

Fields on the Working Telephone Number Address
Validation Inquiry

Field Code Field Name Condition

SC1 Service Center Required

AREA Geographic Location (AT&T Required
Southeast Region only)

WTN Working Telephone Number Required

NCON New Construction Optional

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Note:
ATT Southeast Region validates by WTN or non-working TN.

Select the Validate Address button.
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CHAPTER 2 - ADDRESS VALIDATION INQUIRY

Working Telephone Number Address Validation Inquiry (AT&T 12-State
Regions - Residence only) (AT&T 9-State Region - Residence and Busi-

Telephone Number Address Validation Inquiry — Input
Screen

After selecting the Address Validation Inquiry from the Main Menu, the user
will receive the input screen needed to validate the WTN (RES) address. Below is
an example.

Evlerigare TV Address Fatidation Tnguin

Note:
When AREA is selected, the NCON field will be displayed.
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Working Telephone Number Address Validation Inquiry (AT&T 12-State
Regions - Residence only) (AT&T 9-State Region - Residence and Busi-

Telephone Number Address Validation Inquiry (Residence
Only) —OutputScreen (AT&T 12-State Regions)

Validated Address

éférfymv
Seryice Addrass House [ofo:

Address Fosmot (AFT
Frefu (SAPR:
hearvier (RARD): 361D
Suffe (SASFN
Barvica Address Straat Info:
Corechanal (BASDO:
Mame (SASH): AMBER RIDGE
Tharoughfare (SATHL CT
Suffiz (SASEY
Lo, Cresmnabor L (LD
Loc, Value 1 (L¥WL)
Lz, Deagriabes 2 (LOKE):

lue 3 (L3N
rddiional Address Informetion [AAD:E
Lerted Addrass Locabty [LALDL):
City (CITYY BT LOULS COUNTY
State (STATE): Ml
Zix [21P) BILZT
Routs (ROUTE):
Box (BOR):
Previous Bener Kame (PREVOWHNM);
‘werking Service on Premises Indeator (WSAPL: ¥
[MPAFHIENY 314487
Exchange (EXCHED): HHY
Rate Band Zane (RAT ARD 2ORJE )
rned Winng Indicator (IWNET WIRING):
Exc. Cent Off. 10 {EXCON:

Hurrher Plan drea / Mumber Tel

% Note:

Not shown on this illustration is the last field, the Facility Environment Provi-
sioned field (FEP): “value”.
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CHAPTER 2 - ADDRESS VALIDATION INQUIRY

Working Telephone Number Address Validation Inquiry (AT&T 12-State
Regions - Residence only) (AT&T 9-State Region - Residence and Busi-

Telephone Number Address Validation Inquiry — Output
Screen (AT&T Southeast Region)

Loc. Designator 3 (LD 3
Loz, Walue 3 (LY3):
Additional address Information (BAI):
Listed Address Locality (LALDC):
City (CITY¥): CHILDERSBURG
State (STATE): AL
2ip (2IP): 35044
Route (ROUTE):
Bax (BOX);
Nurnber Plan Area / Mumber Tel. Prefix (NPA fNXX): 256378
Exc. Cent, Off, ID (EXCO):
Facility Envirenment Provisioned (FEP);
Quick Service Indicator(QSI):
Quick Service Telephone Mumber{ QSTNY;
Rate Zane Mileage Applizs (RZMA):
Service Instructions (SI):
AREA TRAMS CUT DT(ATCD):
AREA TRANS MUM CHGDT{ATNC]:
AREA TRANS NPANXR{ATNY:
AREA TRANSFER WC CLLI(ATWC)!

View CO Information

% Note:

For more information on how to use the VIEW CO Information link, refer to
Chapter 37 - View Central Office Address in the user guide.

Additional Information

SASN (Street Name): When doing address validation and the user is in an
Alternate Address screen loop (when the same information in the search keeps
being presented to the user) check for the following items:

m  Does there need to be a SATH (Thoroughfare)? Valid Values are provided in a
drop down list for the user.

m  Does there need to be a SASD (Directional)? Valid Values are provided in a
drop down list for the user.

AT&T West Region: Numbered Street Names: #RD and #ND is identified as #D
(i.e.3rd is input as 3D and 2nd is input as 2D). Do not put a space in the numbered
street name (i.e. 1st should be input “1ST” and 4th should be input “4th”).
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CHAPTER 2 - ADDRESS VALIDATION INQUIRY

Working Telephone Number Address Validation Inquiry (AT&T 12-State
Regions - Residence only) (AT&T 9-State Region - Residence and Busi-

Example: 2571 3rd Street, 95818 should be input as:

SANO: 2571

SASN: 3D

ZIP: 95818

SATH (Thoroughfare): The SATH (thoroughfare) identifies the thoroughfare
portion of the street name of the service address. Thoroughfare information is
located on the CLEC Online Website>Select CLEC Handbook>Select any

Handbook State>Select User Guides & Tech Pubs>Select Address
Information>Select Thoroughfare Entries.

% Note:

In AT&T West Region, if no SATH is populated, it is assumed and defaults to
“ST”. In AT&T Southwest Region, the user must populate “ST””.

SASS (Street Suffix): This data follows the thoroughfare portion of the SASN
(Street Name) of the service address, providing further specificity to the street
name (SASN). This field is conditional and it is recommended to question the
client for this information. Often a Street Suffix (SASS) is a direction, e.g.,
Madison Blvd NW.

Route: Identifies the postal route code designated by the post office and is
associated with unnumbered and unnamed selection methods.

Box: Identifies a box number associated with a postal route. This type of identifier

is used to identify an address in an unnumbered and unnamed area along with a
route.

City: Identifies the city name. Abbreviated Community Names and SAGA

information are located in the CLEC Online>Select CLEC Handbook>Select any

Handbook State>Select User Guides & Tech Pubs>Select Address
Information>Community Names or SAGA.

AT&T Southwest Region: Due to E911 Local Number Portability needs, AT&T
Southwest Region now includes Community Name on every order.

AT&T West Region and AT&T Midwest Region: Utilizes abbreviated community

(AT&T Southwest Region does not). The abbreviated or the spelled out
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CHAPTER 2 - ADDRESS VALIDATION INQUIRY

Working Telephone Number Address Validation Inquiry (AT&T 12-State
Regions - Residence only) (AT&T 9-State Region - Residence and Busi-

community name may be returned in the CITY field. AT&T 12-State will convert
this to the needed format (spelled out or abbreviated) in validating the address for
Ordering.

AT&T Midwest Region: The CITY field is required if a SAGA is entered in the
ZIP field.

LALOC: Identifies the locality or community to be listed. This field will only be
populated on the response if SC1 = CA or NV. In AT&T West Region region only,
if data is populated in BOTH the LALOC and CITY fields on the address
response, it is up to the user to determine what to populate as the Listed
Community on the listing page of their order.

The Community Names, SAGA Information, SATH field values and Location
Value Tables have been removed from this document and can be access at one
central location. These tables can be accessed by going to CLEC Online
Website>Select CLEC Handbook>Select any Handbook State>Select User
Guides & Tech Pubs>Select Address Information.

The following information is available:

Community Names

Provides a mapping of community names to standard abbreviations. Either the
community names or abbreviations may be used when requesting due dates and
submitting orders.

SAGA Information (AT&T Midwest Region, AT&T West Region
and AT&T Southwest Region)

Provides a list of SAGA Information for the above regions.

Thoroughfare (SATH field) values
Provides a list of thoroughfare portion of the street name of the service address.

Location (LV1, LV2 and LV3 fields) values
Provides a list of values associated with the location designator of the address.
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Field Differences - Verigate/21-State XML Gateway (AT&T Southeast
Region)

Field Differences - Verigate/21-State XML Gateway (AT&T
Southeast Region)

In most cases, Verigate field names match the application to applicable field
names referenced in the AT&T Southeast Local Service Pre-Ordering
Requirements (LSPOR). However, there are some instances where Verigate used
more of an English descriptive field naming convention. Additional field
supportive information is available in the AT&T Southeast Local Service Pre-
Ordering Requirements (LSPOR). In cases where the field names are different,
please refer to the Field Name Cross Reference Table below to assist in locating
supporting field information in the AT&T Southeast LSPOR:

Verigate Field Name AT&T Southeast LSPOR Field
Name

AREA STATE

CROSS BOUNDARY STATE XBOUND STATE

NPA LSO

RATE ZONE MILEAGE APPLIES RATE ZONE

SERVICE INSTRUCTIONS SERVICE INSTRUC TEXT

TTA LSO

The following fields are used in Verigate, but not in the 21-State XML.:
CT field
DESCRIPTIVE ADDRESS

QSTN field
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Overview

CHAPTER 3 - TELEPHONE NUMBER INQUIRY/
RESERVATION INQUIRY

Overview

The Telephone Number Inquiry/Reservation Inquiry provides the ability for
the customer to request and reserve specified and random telephone numbers.
Telephone numbers are assigned based on a validated address.

For the AT&T Midwest, AT&T Southwest, and AT&T West Regions the
following guidelines apply:

m  The maximum number of available telephone numbers returned in response to
an inquiry will be ten (10).

m  The quantity of telephone numbers that can be reserved in a single transaction
will be one.

m  The telephone number reservation period will be standardized at thirty (30)
calendar days.

m If you are an Agency authorized to conduct business on behalf of the Account
Owner, you must input the Account Owner’s CC in the “Account Owner CC”
box before reserving TN(s). Failure to provide the Account Owner’s CC when
reserving TN(s) will result in the order being rejected because the CC of the
reserved TN(s) must match the CC on the order where the reserved TN(s) will
be placed.

This transaction allows for a 10-minute interval for holding telephone numbers.
This insures numbers being requested and viewed by the user are not available for
another user during the 10-minute interval. The selection methods for this
functionality will be Random or Specified. For the AT&T West and AT&T
Southwest Regions, this transaction allows for a 20-minute interval for holding
telephone numbers.

For the AT&T Southeast Region the following guidelines apply:

m  The maximum number of available telephone numbers returned in response to
an inquiry will be twenty-five (25).

m  The quantity of telephone numbers that can be reserved in a single transaction
will be one.
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VATION INQUIRY

Overview

m  The telephone number reservation period will be standardized at thirty (30)
calendar days.

m  The Account Owner CC box will not be applicable for the AT&T Southeast
Region user.

Telephone Number Inquiry/Reservation Inquiry can be accessed from the
Address Validation Menu. If the user attempts to access this inquiry from the
Main Menu, the user receives a message that an address validation is required to
perform this inquiry. The user must complete an address validation before
selecting Telephone Number Inquiry/Reservation Inquiry.

The following are the available selection types:

m  Random
m  Specified
Note:

AT&T Southeast Region only. Upon completion of a successful validated address
transaction, the user then selects either the Random or Specified Telephone Num-
ber inquiry from the Address Validation menu. In the Southeast Region, the user
will then receive a Telephone Number ““loading” page. An example is below:

(‘ﬁ”rf;:frﬂ’ Random TN Inguiry Reservation

Loading ......
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Telephone Number Inquiry & Reservation - Random (AT&T Midwest, Southwest, and West Regions)

Telephone Number Inquiry & Reservation - Random (AT&T
Midwest, Southwest, and West Regions)

On the Telephone Number Inquiry & Reservation - Random screen (with the
validated address shown) — the user must input the following items:

Field Code Field Name Condition
TOS Type of Service Required
QR Quantity Requested Required
CcC Company Code Required
AOCC Account Owner Company Code Conditional

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

% Note:

The Telephone Number Inquiry requires that a Company Code (CC) - (Resale or
UNE) must be selected, so that it will correspond to the CC that is placed on the
order which includes the Reserved Telephone Number. The CC selected will apply
to all TNs reserved during this transaction. For example, if the user is going to
process a Resale Order, they will need to enter their Company Code for Resale. If
the user is processing a UNE type transaction, they will need to use their Com-
pany Code for UNE type transactions.

If you are an Agency authorized to conduct business on behalf of the Account
Owner, you must input the Account Owner’s CC in the “Account Owner CC”” box,
as well as selecting your own assigned CC from the ““CC”” drop down box.

Select the Retrieve Available TN(s) button.

Telephone Number Inquiry & Reservation - Random — Input
Screen
After selecting the Telephone Number Inquiry — Random from the Address

Validation Menu, the user will receive the input screen needed for the random
telephone number request. Below is an example.
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3 VATION INQUIRY

Telephone Number Inquiry & Reservation - Random (AT&T Midwest, Southwest, and West Regions)

” rosnit nternet Explornr proidied by UL Services lax
Bl Bk Yew Favokes Tods Wb =
a5 QA Gt lerin I/ D )

%n [ i | _3_ThEnepiey & i

Sutfis (SASF): =

Dirsctione (SASDH

Harra [SASN]: HAEKMARN
Thorsushfare (SATH:
Suffi (ASS]:
Loc. Desighator 1 (LD}
Loc. Wakas 3 LWL
Loc. Designator 2 (LD}
Lo, vahos T (LVZE:
Loc. Designator 3 (LD3:
Lo, Wahse 3 (LVI):
Addiranal Addess Infarmation (AAT}:
Listed Address Locslity (LALOC):

s [CITYL: ST LOULS COUNTY
State (STATEL MO
Zip (ZIP): 63136

Foue (ROUTEL
[

Trpe uf Service {T05): [Readence Fat =]
Quantity Requested (QR) [E 2]
company code () [Tezz = =]
fecount St Company Code (0ex [

oot

Wate: The Trleghane Numbar inguire roqures that s Company Codn (CE) - (Rassie o UNE) must be soleciad, so that & wil comammond tn tha S that i placed o
e i b es e Fioger v Teehone Namber, The S selscnd il st to 81 THs reerved cuing Mis e sacion.

Hake: IF you ars an Agency suthonzed o corduct business on behaF of the Account Svwner, you must ingut their ©C in the k Omner CC° hox befors reserving
i oM To prowte the aecaunt Cunees G ahen ressing THis), il resLIEin the order being rejecied b Detause the £ o e Teserved TRz sk
oh e ©C on tha crdar whare tha racenvad THES) wil b+ slaced.

|15 B Localinirane:

The user will receive a list of telephone numbers available for reservation in the
lower portion of the screen.

Telephone Number Inquiry - Random — Output Screen

After submitting the random telephone number request, the user will receive the
output screen. Below is an example.

Tl TN Enguiry, Reservation - Microsolt nbermat Explersr EE:_. =lElx

Bl Edc yew Faweies Lo ben =
demack - 4 - G [¢] | Dseeeh (Sreeem P [Bh o A 8]
Addsrace [ st ik 1 (i LR WBA_pocm bl oI T_foimnfa ] | Linka: 2

Trge of Seedive (V081 [Femio e na 21
Compary Sode (EC): [F255 F 2

Assount Gwnar Comgary Code [CC1: [

s |
Selmct TH Trd (THRES) Skatus Revorvation ID (RES 1D} Fooling Status (FOOLSTAT)
(m | EFm EEal e Avalable [
[m 12 E Ii'.SS Avalable N
r |l ol el Avatabl N
| P == [Frez Avalable H
r 412 B EEE Avalable W
Nesarve Helo cted TH]
Fatriave Addbonal Thils)
‘Cencel Salectad TH()
seckras |
THRMUR G 9S0L1 68 £ P10 C¥T Sonl ERM0T 00358
o= I R e
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Telephone Number Inquiry & Reservation - Random

The five sections identified in the lower portion of the response screen when the
telephone numbers are returned are:

Select TN: This column will allow the user to select the boxes in this column
beside the telephone number(s) they want to reserve.

TN (TNRES): This column will show the telephone numbers available for
reservation.

Status: This column displays the status of that telephone number. The status will
either show Available, Reserved or Canceled.

Reservation Identifier (RESID): This column displays the Reservation
Identifier for the telephone number after the number has been placed in a reserved
status.

% Note:

The Reservation Identifier is needed for Cancel Reservation - Telephone Number
Inquiry.

Pooling Status (POOLSTAT): This column identifies the pooling status of the
telephone number and will be populated with either Y= Pooled TN or N=Not
Pooled.

Telephone Number Inquiry & Reservation - Random

RESERVE A TELEPHONE NUMBER:

After receiving a list of telephone numbers, the user must select the box(es) in the
Select TN column by the telephone number they want to reserve. The user must
then click on the “Reserve Selected TN(s)” button at the bottom of the page. The
telephone number(s) that has been reserved will show Reserved in the Status
column of the page and will also have a Reservation ID in the RESID column of
the page. The RESID column will not be applicable for the AT&T Southeast
Region user.

% Note:

For the AT&T Midwest, AT&T Southwest, and AT&T West Region users: Before
clicking on the Reserved Selected TN(s) button, if you are an Agency authorized
to conduct business on behalf of the Account Owner, you must input the Account
Owner’s CC in the “Account Owner CC” box before reserving TN(s). Failure to
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Telephone Number Inquiry & Reservation - Random

provide the Account Owner’s CC when reserving TN(s) will result in the order
being rejected because the CC of the reserved TN(s) must match the CC on the
order where the reserved TN(s) will be placed.

CANCEL A PREVIOUSLY RESERVED TELEPHONE NUMBER:

If the user decides that they do not need a telephone number that they have
reserved, they can cancel the telephone number. To cancel the reservation, the user
must check the box in the Select TN column by the telephone number(s) in the
TN column that they want to cancel. After they have checked the box next to the
telephone number(s), the user must click on the Cancel Selected TN(s) button at
the bottom of the page. The telephone number that was previously reserved will
show Canceled in the Status column of the page.

RETRIEVE ADDITIONAL TELEPHONE NUMBERS

After receiving a list of telephone numbers, by clicking on the Retrieve Available
TN(s) button and if the user decides they would like to view another set of
telephone numbers, the user can select the Retrieve Additional TN(s) button at
the bottom of the page. If the user has already reserved telephone numbers on the
screen and would like to request additional telephone numbers to view, the user
can retrieve additional telephone numbers according to the initial quantity
requested. For example, in the AT&T Midwest, AT&T Southwest, and AT&T
West Regions, if the user requested 10 TNs in the original request and reserved
one (1) TN, then selected the Retrieve Additional TN(s) button, the user would
receive nine (9) new telephone numbers to view. The TN Inquiry/Reservation
screen will never show more than ten (10) telephone numbers whether the
telephone numbers are in Reserved, Available or Canceled status. For example, in
the AT&T Southeast Region, if the user requested 25 TNs in the original request
and reserved one (1) TN, then selected the Retrieve Additional TN(s) button, the
user would receive twenty-four (24) new telephone numbers to view. The TN
Inquiry/Reservation screen will never show more than twenty-five (25) telephone
numbers whether the telephone numbers are in Reserved or Available status.

% Note:

For the AT&T Midwest, AT&T Southwest, AT&T Southeast, and AT&T West
Region users: If the user receives fewer telephone numbers returned on the
response than requested on the inquiry, this indicates a shortage of available tele-
phone numbers; or if a response to the inquiry returns a message, “No TNs avail-
able”, the user should contact the ISCC to have numbers loaded.
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CHAPTER 3 - TELEPHONE NUMBER INQUIRY/RESER-
VATION INQUIRY

Telephone Number Inquiry & Reservation - Specified (AT&T Midwest, Southwest, and West Regions)

Telephone Number Inquiry & Reservation - Specified (AT&T
Midwest, Southwest, and West Regions)

On the Telephone Number Inquiry & Reservation - Specified screen (with the
validated address shown) — the user must input the following items:

Field Code Field Name Condition
TOS Type of Service Required
REQNUM Requested Telephone Number Required

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

If a 10-digit TN is entered and is available, that 10 digit number will be provided
on the response. If the TN is not available, a message will be returned advising the
TN is not available. In this scenario, QR must be entered as 1.

If 6 to 9 digits are entered, the first available TNs matching those 6-9 digits will be
returned. If no TNs matching those 6-9 are available, based on different backend
data sources used throughout the region, the following applies:

AT&T West Region and AT&T Southwest Region

If a Specified inquiry is performed, regardless if 6 or 7-10 digits are sent, if there
are no TNs in that specific range requested, Enhanced Verigate returns RESPC
034 - RESPD - No TNs available.

AT&T Midwest Region

If a specified inquiry by NPA/NXX (6 digits only) is performed, then Enhanced
Verigate will return up to 10 available TNs that are valid in that SAGCO/wire
center. This is exactly the same as a Random inquiry, except that the backend
system does look specifically for TNs starting with the requested NPA/NXX,
instead of starting the search with a random NPA/NXX. If any are found, they are
returned. For example, if QR=10 and NPANXX=248847, and only one 1 TN that
matches 248847 is found, Enhanced Verigate will return the one TN that
matches the request and return the remaining TNs that match other NPA/NXXs (if
available) that are valid in that SAGCO/wire center. Note that these could span
multiple switches.
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VATION INQUIRY

Telephone Number Inquiry & Reservation - Specified (AT&T Midwest, Southwest, and West Regions)

If the Specified Inquiry is by NPA/NXX/X (7-10 digits), then Enhanced Verigate
will return up to 10 available TNs that are valid in that SAGCO/wire center and
switch. If 0-9 are found, the backend will return other NPA/NXXs (if available),
but only if they are valid in that SAGCO/wire center and switch.

% Note:

AT&T Midwest Region Only - If the client wants to use the numbers in a hunt
group, the client should request specific 7-10 digits to ensure they would be in the
same switch.

Field Code Field Name Condition
QR Quantity Requested Required
CcC Company Code Required
AOCC Account Owner Company Code Conditional

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

% Note:

The Telephone Number Inquiry requires that a Company Code (CC) - (Resale or
UNE) must be selected, so that it will correspond to the CC that is placed on the
order which includes the Reserved Telephone Number. The CC selected will apply
to all TNs reserved during this transaction. For example, if the user is going to
process a Resale Order, they will need to enter their Company Code for Resale. If
the user is processing a UNE type transaction, they will need to use their Com-
pany Code for UNE type transactions.

If you are an Agency authorized to conduct business on behalf of the Account
Owner, you must input the Account Owner’s CC in the “Account Owner CC”” box
as well as selecting your own assigned CC from the “CC”” drop down box.

Select the Retrieve Available TN(s) button.
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CHAPTER 3 - TELEPHONE NUMBER INQUIRY/RESER-
VATION INQUIRY

Telephone Number Inquiry & Reservation - Specified (AT&T Midwest, Southwest, and West Regions)

Telephone Number Inquiry & Reservation - Specified —
Input Screen

After selecting the Telephone Number Inquiry — Specified from the Address
Validation Menu, the user will receive the input screen needed for the specified

telephone number request. Below is an example.
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The user will receive a list of telephone numbers available for reservation in the

lower portion of the screen.
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CHAPTER 3 - TELEPHONE NUMBER INQUIRY/RESER-
VATION INQUIRY

Telephone Number Inquiry & Reservation - Specified (AT&T Midwest, Southwest, and West Regions)

Telephone Number Inquiry - Specified — Output Screen

After submitting the specified telephone number request, the user will receive the
output screen. Below is an example.
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The five sections identified in the lower portion of the response screen when the
telephone numbers are returned are:

Select TN: This column will allow the user to select the boxes in this column
beside the telephone number(s) they want to reserve.

TN (TNRES): This column will show the telephone numbers available for
reservation.

Status: This column displays the status of that telephone number. The status will
either show Available, Reserved or Canceled.

Reservation Identifier (RESID): This column displays the Reservation
Identifier for the telephone number after the number has been placed in a reserved
status.

3.10
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CHAPTER 3 - TELEPHONE NUMBER INQUIRY/RESER-
VATION INQUIRY

Telephone Number Inquiry & Reservation - Specified

% Note:

The Reservation Identifier is needed for Cancel Reservation - Telephone Number
Inquiry.

Pooling Status (POOLSTAT): This column identifies the pooling status of the
telephone number and will be populated with either Y= Pooled TN or N=Not
Pooled.

Telephone Number Inquiry & Reservation - Specified
RESERVE A TELEPHONE NUMBER:

After receiving a list of telephone numbers, the user must select the box (es) in the
Select TN column by the telephone number they want to reserve. The user must
then click on the “Reserve Selected TN(s)”” button at the bottom of the page. The
telephone number(s) that has been reserved will show Reserved in the Status
column of the page and will also have a Reservation Identifier in the RESID
column of the page. The RESID column will not be applicable for the AT&T
Southeast Region user.

% Note:

For the AT&T Midwest, AT&T Southwest, and AT&T West Region users: Before
clicking on the “Reserved Selected TN(s)” button, if you are an Agency autho-
rized to conduct business on behalf of the Account Owner, you must input the
Account Owner’s CC in the “Account Owner CC™ box before reserving TN(s).
Failure to provide the Account Owner’ CC when reserving TN(s) will result in the
order being rejected because the CC of the reserved TN(s) must match the CC on
the order where the reserved TN(s) will be placed.

CANCEL A PREVIOUSLY RESERVED TELEPHONE NUMBER:

If the user decides that they do not need a telephone number that they have
reserved, they can cancel the telephone number. To cancel the reservation, the user
must check the box in the Select TN column by the telephone number(s) in the
TN column that they want to cancel. After they have checked the box next to the
telephone number(s), the user must click on the Cancel Selected TN(s) button at
the bottom of the page. The telephone number that was previously reserved will
show Canceled in the Status column of the page.
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VATION INQUIRY

Telephone Number Inquiry & Reservation - Specified

RETRIEVE ADDITIONAL TELEPHONE NUMBERS

After receiving a list of telephone numbers, by clicking on the Retrieve Available
TN(s) button and if the user decides they would like to view another set of
telephone numbers, the user can select the Retrieve Additional TN(s) button at
the bottom of the page. If the user has already reserved telephone numbers on the
screen and would like to request additional telephone numbers to view, the user
can retrieve additional telephone numbers according to the initial quantity
requested. For example, in the AT&T Midwest, AT&T Southwest, and AT&T
West Regions, if the user requested 10 TNs in the original request and reserved
one (1) TN, then selected the Retrieve Additional TN(s) button, the user would
receive nine (9) new telephone numbers to view. The TN Inquiry/Reservation
screen will never show more than ten (10) telephone numbers whether the
telephone numbers are in Reserved, Available or Canceled status. For example, in
the AT&T Southeast Region, if the user requested twenty-five (25) TNs in the
original request and reserved (1) TN, then selected the Retrieve Additional
TN(s) button, the user would receive twenty-four (24) new telephone numbers to
view. The TN Inquiry/Reservation screen will never show more than twenty-five
(25) telephone numbers whether the telephone numbers are in Reserved or
Available status.

% Note:

If the user receives fewer telephone numbers returned on the response than
requested on the inquiry, this indicates a shortage of available telephone num-
bers; or if a response to the inquiry returns a message, “No TNs available™, the
user should contact the ISCC to have numbers loaded.
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CHAPTER 3 - TELEPHONE NUMBER INQUIRY/RESER-
VATION INQUIRY

Telephone Number Inquiry & Reservation - Random (AT&T Southeast Region)

Telephone Number Inquiry & Reservation - Random (AT&T

Southeast Region)

On the Telephone Number Inquiry & Reservation - Random screen (with the
validated address shown) — the user must input the following items:

Field Code Field Name Condition

AREA Geographic Location Required

QR Quantity Requested Required

CcC Company Code Required

NPA/TTA Number Plan Area/Terminal Pre-populated Field
Traffic Area

CLLI Common Language Location Pre-populated Field
Identifier

COMMUNITY Community Pre-populated field

Telephone
Number Options

Special Number
Pattern

Number
Exclusions

1-9 numerics and special
characters

1-9 numerics

Optional

Optional*

Conditional

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

% Note:

The Telephone Number Inquiry requires that a Company Code (CC) - (Resale or
UNE) must be selected, so that it will correspond to the CC that is placed on the
order which includes the Reserved Telephone Number. The CC selected will apply
to all TNs reserved during this transaction. For example, if the user is going to
process a Resale Order, they will need to enter their Company Code for Resale. If
the user is processing a UNE type transaction, they will need to use their Com-
pany Code for UNE type transactions.
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VATION INQUIRY

Telephone Number Inquiry & Reservation - Random (AT&T Southeast Region)

% Note:

For a Special Number Pattern of your choice, you may enter the following: NPA -
Select an NPA from the NPA drop-down list or leave it blank. NXX - NXX of the
appropriate switch or leave it blank. Line - 4 characters consisting of asterisks
(*), pound sign (#), numerics or leave it blank. If the Line field is populated, then
the NPA and NXX fields are required.

% Note:

If the Special Number Pattern fields are all left blank, the system will process the
TN Inquiry as a Random transaction.

% Note:

Asterisks (*) - You can enter up to three asterisks as wildcard symbols, meaning
any digit can be placed in that position. Pound Sign (#) - You can enter up to two
pound signs to exclude digits from those positions. A pound sign in a position indi-
cates the position is not to be populated with the digit(s) listed in the Number
Exclusions field. If you selected Random Numbers, you can type up to nine digits
to be excluded in the Number Exclusions field if desired. Required when the
requested line contains a pound sign.

% Note:

(*) For the Telephone Number Options field, the following values will be avail-
able in a drop down menu:

Field Name Description
Easy Number TNs that are easy to remember
Coin TNs used for Public Coin Service

Sequential Line TNs in a numeric sequence based on the LINE digits
Digits (the last four digits). For example: 205-945-6400,
205-945-6401

Ascending TNs whose LINE digits are in ascending numeric
Consecutive sequence. For example 205-945-1234

Line Digits

Descending TNs whose LINE digits are in descending numeric
Consecutive sequence. For example 205-945-4321

Line Digits
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Telephone Number Inquiry & Reservation - Random (AT&T Southeast Region)

Field Name Description
Identical Line TNs whose LINE digits are identical. For example:
Digits 205-945-1111

Vanity Numbers For special number pattern of your choice. Refer to
the Special Number Pattern Note for specific guide-
lines.

% Note:

The guidelines for the Special Number Pattern will apply for any transaction
selected from the TN Options menu.

Select the Retrieve Available TN(s) button.

Telephone Number Inquiry & Reservation - Random — Input
Screen

After selecting the Telephone Number Inquiry — Random (AT&T Southeast
Region) from the Address Validation Menu, the user will receive the input screen

needed for the random telephone number request. Below is an example.

arEA: [Ga =]
Quantity Requasted (QR): m
Company Code {CC): I——",
MPA/TTA: [770062
cut: [irvicaos

Community: [LWRNCUL

Telephone NumberOptions:l _vl
Special Number Pattern: | | | |

Murrber Exelusions: I

Retrieve Available THEE) | Reset
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Telephone Number Inquiry & Reservation - Random (AT&T Southeast Region)

Telephone Number Inquiry & Reservation - Random —
Output Screen

After submitting the random telephone number request, the user will receive the
output screen. Below is an example.
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The three sections identified in the lower portion of the response screen when the
telephone numbers are returned are:

Select TN: This column will allow the user to select the boxes in this column
beside the telephone number(s) they want to reserve.

TN (TNRES): This column will show the telephone numbers available for
reservation.

Status: This column displays the status of that telephone number. The status will
either show Available, Reserved or Cancelled.

Note:

The Reservation Identifier (RESID) and the Pooling Status (POOLSTAT) data are
not applicable for the AT&T Southeast Region.
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VATION INQUIRY

Telephone Number Inquiry & Reservation - Specified (AT&T Southeast Region)

% Note:

Based on the switch capacity, when a QR of 25 is selected, a quantity less than 25
may be returned along with an associated backend system response message.

Telephone Number Inquiry & Reservation - Specified (AT&T

Southeast Region)

On the Telephone Number Inquiry & Reservation - Specified (AT&T Southeast
Region) screen (with the validated address shown) — the user must input the

following items:

Field Code Field Name Condition

AREA Geographic Location Required

QR Quantity Requested Required

CcC Company Code Required

NPA/TTA Number Plan Area/Terminal Pre-populated Field
Traffic Area

CLLI Common Language Location Pre-populated Field
Identifier

COMMUNITY Community Pre-populated field

Telephone Required

Number Options

Special Number  1-9 numerics and special Optional*

Pattern characters

Number 1-9 numerics Conditional

Exclusions

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

% Note:

The Telephone Number Inquiry requires that a Company Code (CC) - (Resale or
UNE) must be selected, so that it will correspond to the CC that is placed on the
order which includes the Reserved Telephone Number. The CC selected will apply
to all TNs reserved during this transaction. For example, if the user is going to
process a Resale Order, they will need to enter their Company Code for Resale. If
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VATION INQUIRY

Telephone Number Inquiry & Reservation - Specified (AT&T Southeast Region)

the user is processing a UNE type transaction, they will need to use their Com-
pany Code for UNE type transactions.

% Note:

For a Special Number Pattern of your choice, you may enter the following: NPA -
Select an NPA from the NPA drop-down list or leave it blank. NXX - NXX of the
appropriate switch or leave it blank. Line - 4 characters consisting of asterisks
(*), pound sign (#), numerics or leave it blank. If the Line field is populated, then
the NPA and NXX fields are required.

% Note:

If the Special Number Pattern fields are all left blank, the system will process TN
Inquiry as a Random transaction.

% Note:

Asterisks (*) - You can enter up to three asterisks as wildcard symbols, meaning
any digit can be placed in that position. Pound Sign (#) - You can enter up to two
pound signs to exclude digits from those positions. A pound sign in a position indi-
cates the position is not to be populated with the digit(s) listed in the Number
Exclusions field. If you selected Specified Numbers, you can type up to nine digits
to be excluded in the Number Exclusions field if desired. Required when the
requested line contains a pound sign.

% Note:

(*) For the Telephone Number Options field, the following values will be avail-
able in a drop down menu:

Field Name Description
Easy Number TNs that are easy to remember
Coin TNs used for Public Coin Service

Sequential Line TNs in a numeric sequence based on the LINE digits
Digits (the last four digits). For example: 205-945-6400,
205-945-6401

Ascending TNs whose LINE digits are in ascending numeric
Consecutive sequence. For example 205-945-1234

Line Digits

Descending TNs whose LINE digits are in descending numeric
Consecutive sequence. For example 205-945-4321

Line Digits
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Telephone Number Inquiry & Reservation - Specified (AT&T Southeast Region)

Field Name Description
Identical Line TNs whose LINE digits are identical. For example:
Digits 205-945-1111

Vanity Numbers For special number pattern of your choice. Refer to
the Special Number Pattern Note for specific guide-
lines.

% Note:

The guidelines for the Special Number Pattern will apply for any transaction
selected from the TN Options menu.

If a 10-digit TN is entered and is available, that 10 digit number will be provided
on the response. If the TN is not available, a message will be returned advising the
TN is not available. In this scenario, QR must be entered as 1.

If 6 to 9 digits are entered, the first available TNs matching those 6-9 digits will be
returned. If no TNs matching those 6-9 are available, based on different backend
data sources used in the Southeast, the user will receive an error message. If a
Specified inquiry is performed, regardless if 6 or 7-10 digits are sent, if there are
no TNs in that specific range requested, Enhanced Verigate will return the
appropriate error message.

Select the Retrieve Available TN(s) button.
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Telephone Number Inquiry & Reservation - Specified (AT&T Southeast Region)

Telephone Number Inquiry & Reservation - Specified —
Input Screen

After selecting the Telephone Number Inquiry — Specified (AT&T Southeast
Region) from the Address Validation Menu, the user will receive the input screen
needed for the specified telephone number request. Below is an example.

AREA: [Ga <]
Quantity Requested (QR): IE
Company Code {CC): I—;[
NP/ TTA: [F70062
curn JlruiGros.

Cormmunity: [LWRMCYL

Telephone Number I]ptiuns:l ;l
Special Murmber Pattern: I ;I I I

Murmber Exclusions: I

Retrieve Available TH(=s) | Reset
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Telephone Number Inquiry & Reservation - Specified (AT&T Southeast Region)

Telephone Number Inquiry - Specified — Output Screen

The user will receive a list of telephone numbers available for reservation in the
lower portion of the screen. After submitting the specified telephone number
request, the user will receive the output screen. Below is an example.

CLLL: |LRYLGAOS
Conmunity? [LWRIICHL
Special Numnber Pattern:
Nurrtber Exclusions:
Reset
Select TN TN (TNRES) Status
I 770 |ee2 |msu Bailzble

Reserve Selected THis) |

Retrieve Additional TH(s) |

Gancel Selacted TH(s) |

The three sections identified in the lower portion of the response screen when the
telephone numbers are returned are:

Select TN: This column will allow the user to select the boxes in this column
beside the telephone number(s) they want to reserve.

TN (TNRES): This column will show the telephone numbers available for
reservation.

Status: This column displays the status of that telephone number. The status will
either show Available, Reserved or Cancelled.

% Note:
The Reservation Identifier (RESID) and the Pooling Status (POOLSTAT) data are
not applicable for AT&T Southeast Region.
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Telephone Number Inquiry & Reservation - Specified (AT&T Southeast Region)

% Note:

Based on the switch capacity, when a QR of 25 is selected, a quantity less than 25
may be returned along with an associated backend system response message.
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Field Differences - Verigate/21-State XML Gateway (AT&T
Southeast Region)

Telephone Number Inquiry/Reservation - Random

The Random transaction in \Verigate is different from XML. In Verigate, Random
TN transactions are for all TN types. XML separates POTS, DID and MLH into
separate transactions. There are field name differences between Verigate and
XML.

In most cases, Verigate field names match the application to applicable field
names referenced in the AT&T Southeast Local Service Pre-Ordering
Requirements (LSPOR). However, there are some instances where Verigate used
more of an English descriptive field naming convention. Additional field
supportive information is available in the AT&T Southeast Local Service Pre-
Ordering Requirements (LSPOR). In cases where the field names are different,
please refer to the Field Name Cross Reference Table below to assist in locating
supporting field information in the AT&T Southeast LSPOR:

Verigate Field Name AT&T Southeast LSPOR
Field Name

AREA STATE

CLLI LST

NPA LSO

TTA LSO

NUMBER EXCLUSIONS EXCEPT CHAR
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The following fields can be returned in Verigate, but not in the 21-State XML.:

The COMMUNITY field can be returned on the Verigate response, but NOT in
XML.

% Note:

Community will be returned on the response only when the information is avail-
able in the database.

The NPA field can be returned on the Verigate response, but NOT in XML.

% Note:

NPA will be returned on the response only when the information is available in the
database.

The NUMBER EXCLUSIONS field is used in Verigate, but NOT in XML.

% Note:

NUMBER EXCLUSIONS is required input when the requested line populated in
the Special Number Pattern field contains a pound sign (#).

NUMBER EXCLUSIONS is prohibited on input when TN OPTIONS value equals
Coin, Sequential Line Digits, Ascending Consecutive Line Digits, Descending
Consecutive Line Digits or Identical Line Digits.

This field will only be returned on the response when the information is available
in the database.
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The SPECIAL NUMBER PATTERN field is used in Verigate, but NOT in XML.

% Note:

The # sign is allowed in the LINE number portion of the Special Number Pattern
field. For example: NPA 205 NXX 437 LINE = #2#9 (up to two #’s allowed). For-
mat = NPA - Select an NPA from the drop down list (optional), NXX - Enter the
NXX of the appropriate switch (optional), LINE - Enter any numbers or letters
(optional).

You can enter up to three asterisks (*) as wildcard symbols meaning any digit can
be placed in that position.

You can enter up to two pound signs (#) to exclude digits from those positions. A
pound sign in a position indicates the position is not to be populated with the
digit(s) listed in the Number Exclusions field.

This field is required input when requesting a special number pattern.

This field is prohibited input when TN OPTIONS value equals Coin, Sequential
Line Digits, Ascending Consecutive Line Digits, Descending Consecutive Line
Digits or Identical Line Digits.

This field will only be returned on the response when the information is available
in the database.

The STATUS field can be returned in Verigate, but NOT in XML.

% Note:

Valid Values: Reserved, Available, Cancelled
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Telephone Number Inquiry/Reservation - Specified

The specified transaction in Verigate is different from XML. In Verigate, Random
TN transactions are for all TN types. XML separates POTS, DID and MLH into
separate transactions. There are field name differences between Verigate and
XML.

In most cases, Verigate field names match the application to applicable field
names referenced in the AT&T Southeast Local Service Pre-Ordering
Requirements (LSPOR). However, there are some instances where Verigate used
more of an English descriptive field naming convention. Additional field
supportive information is available in the AT&T Southeast Local Service Pre-
Ordering Requirements (LSPOR). In cases where the field names are different,
please refer to the Field Name Cross Reference Table below to assist in locating
supporting field information in the AT&T Southeast LSPOR:

Verigate Field Name AT&T Southeast LSPOR
Field Name

AREA STATE

CLLI LST

NPA LSO

TTA LSO

NUMBER EXCLUSIONS EXCEPT CHAR

The following fields can be returned in Verigate, but not in the 21-State XML:

The COMMUNITY field can be returned on the Verigate response, but NOT in
XML.

% Note:

Community will be returned on the response only when the information is avail-
able in the database.

3.26

Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use,
reproduce, copy, and distribute the information solely for internal use in training employees to utilize the capabilities
of this AT&T Operational Support System (OSS) in accordance with the OSS provisions of the Interconnection or
Resale Agreement between the CLEC and AT&T Inc. Additional or external use is strictly prohibited.

© 2002-2006 AT&T Knowledge Ventures. ALL RIGHTS RESERVED.



CHAPTER 3 - TELEPHONE NUMBER INQUIRY/RESER-
VATION INQUIRY

Field Differences - Verigate/21-State XML Gateway (AT&T Southeast Region)

The NPA field can be returned on the Verigate response, but NOT in XML.

% Note:

NPA will be returned on the response only when the information is available in the
database.

The NUMBER EXCLUSIONS field is used in Verigate, but NOT in XML.

% Note:

NUMBER EXCLUSIONS is required input when the requested line populated in
the Special Number Pattern field contains a pound sign (#).

NUMBER EXCLUSIONS is prohibited on input when TN OPTIONS value equals
Coin, Sequential Line Digits, Ascending Consecutive Line Digits, Descending
Consecutive Line Digits or Identical Line Digits.

This field will only be returned on the response when the information is available
in the database.

The SPECIAL NUMBER PATTERN field is used in Verigate, but NOT in XML.

% Note:

The # sign is allowed in the LINE number portion of the Special Number Pattern
field. For example: NPA 205 NXX 437 LINE = #2#9 (up to two #’s allowed). For-
mat = NPA - Select an NPA from the drop down list (optional), NXX - Enter the
NXX of the appropriate switch (optional), LINE - Enter any numbers or letters
(optional).

You can enter up to three asterisks (*) as wildcard symbols meaning any digit can
be placed in that position.

You can enter up to two pound signs (#) to exclude digits from those positions. A
pound sign in a position indicates the position is not to be populated with the
digit(s) listed in the Number Exclusions field.

This field is required input when requesting a special number pattern.

This field is prohibited input when TN OPTIONS value equals Coin, Sequential
Line Digits, Ascending Consecutive Line Digits, Descending Consecutive Line
Digits or Identical Line Digits.
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Field Differences - Verigate/21-State XML Gateway (AT&T Southeast Region)

This field will only be returned on the response when the information is available
in the database.

The STATUS field can be returned in Verigate, but NOT in XML.

% Note:

Valid Values: Reserved, Available, Cancelled.
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CHAPTER 4 - CANCEL RESERVATION - TELEPHONE
NUMBER INQUIRY

Overview

The Cancel Reservation — Telephone Number Inquiry provides for cancellation
of reserved telephone numbers. For the AT&T Southeast Region, the Cancel
Reservation-Telephone Number Inquiry function will not be available at this time.

Cancel Reservation — Telephone Number Inquiry can be accessed from the
Main Menu or the Address Validation Menu.

The following must be entered to retrieve Cancel Reservation response:

Field Code Field Name Condition
SC1 Service Center Required
RESID Reservation Identifier Required
CcC Company Code Required
CcC Account Owner Company Code Conditional

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

% Note:
If you are an Agency authorized to conduct business on behalf of the Account
Owner, you must input the Account Owner’s CC in the ““Account Owner CC”” box,
as well as selecting your own assigned CC from the CC drop down box.

Select the Cancel Reserved TN button.

A Reserved TN may also be canceled from the TN Inquiry/Reservation Inquiry.
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Cancel Reservation/Telephone Number Inquiry — Input
Screen

After selecting the Cancel Reservation Telephone Number Inquiry from the
Main Menu or the Address Validation Menu, the user will receive the input screen
needed to cancel the reservation request. Below is an example.

T§ T Camwt el Boeryae-st - Microvedl Tk erret Fupborer =TET]
Fa | @ Ves Fpoiss  Took  Heb
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e w | ] tespas e b com fvergate TN I CarcaPoguest | feslst SCE=HOGE RedlDefbdn dofizsbe=tonbo o=t cosiated_anco=adun :-r,T—tasin.p—rwn-\._—_i Links ®

%,;@ ale Cancel Reservation - Telephone Number

Service Center (561 [M0 2]

Reservation 1D (RESID)

TRl TSEOCON0C

Cempany Code (LC): [Z2EZ R =]

Accpurnt Onrer Company Code (CC): fI232

Carcsd Beserved TH meset |

Cancel Reservation/Telephone Number Inquiry — Output
Screen

After submitting the cancel reservation request, the user will receive the output
screen. Below is an example.
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A message is returned to the user in the lower portion of the screen that notifies

the user of the successful cancellation. The message includes the Reservation
Identifier (RESID) that was canceled.

Only one telephone number may be canceled per transaction. Once the successful

message is displayed, the user can click on the Reset button to clear the screen
and enter another Reservation Identifier to cancel.

If the Reservation Identifier (RESID) cannot be canceled, a response message is
returned to the user.
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CHAPTER 5 - TN CONFIRMATION INQUIRY

Overview

The TN Confirmation Inquiry will provide whether a telephone number is in a
reserved status. This inquiry is a separate function so that it allows the user to
simply enter a requested telephone number and obtain a response as to whether
the telephone number has been reserved, the Reservation Identifier (if the number
has been reserved) and the Reserved Expiration Date. If the TN Confirmation
Reservation cannot be retrieved based on the service center and the requested
telephone number entered, a response message is returned to the user.

TN Confirmation Inquiry can be accessed from the Main Menu or the Address
Validation Menu.

The following must be entered to retrieve TN Confirmation information:

Field Code Field Name Condition

SC1 Service Center Required
REQNUM Requested Telephone Number Required

CcC Company Code Required

CcC Account Owner Company Code Required if you are

an Agency autho-
rized to conduct
business on behalf of
another company,
otherwise,
Conditional.

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

The following note is also included on the TN Confirmation Inquiry Screen: “If
you are an Agency authorized to conduct business on behalf of the Account
Owner, you must populate both the “CC” and “Account Owner CC” boxes. The
“CC” and/or the “Account Owner CC” must match the CC the TN(s) is reserved
under.”

Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use, 5 1
reproduce, copy, and distribute the information solely for internal use in training employees to utilize the capabilities

of this AT&T Operational Support System (OSS) in accordance with the OSS provisions of the Interconnection or

Resale Agreement between the CLEC and AT&T Inc. Additional or external use is strictly prohibited.

© 2002-2006 AT&T Knowledge Ventures. ALL RIGHTS RESERVED.



CHAPTER 5 - TN CONFIRMATION INQUIRY

TN Confirmation Inquiry — Input Screen

Click on the Retrieve Confirmation button.

TN Confirmation Inquiry — Input Screen

After selecting the TN Confirmation Inquiry from the Main Menu or the
Address Validation Menu, the user will receive the input screen needed for the
telephone number confirmation request. Below is an example.
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Accounk emer Cemgany Code (TE3: [

. f
Retrieve Cosfrrmetisn | Reset |

AT&T 12-State will calculate the expiration date using a 30-calendar day window.
A reserved telephone number is valid for 30 calendar days. If a reserved telephone
number is not used in the order process, the telephone number should be returned
to the selection pool using the Cancel Reservation Telephone Number Inquiry.
If the telephone number is not returned via the Cancel Reservation Telephone

Number Inquiry, the number will be automatically returned to the selection pool

after 11:59 PM on the 30™ calendar day. The telephone number will be returned to
the selection pool and will be available for inquiry by all customers.
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TN Confirmation Inquiry — Output Screen

After submitting the telephone number confirmation request, the user will receive
the output screen. Below is an example.
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A message is returned to the user in the lower portion of the screen that notifies
the user of the Requested Number, Reservation Identifier and Reserved
Expiration Date. The TN Confirmation Inquiry report returned back to the user
will consist of the following:

m  Requested Number (REQNUM): The telephone number that the TN
Confirmation request used on the search.

m Reservation Identifier (RESID): The Reservation Identifier is the
identification number that was assigned to the telephone number (REQNUM)
at the time of the reservation of that telephone number.

m  Reserved Expiration Date (RESEXP): The Reserved Expiration Date is the
last day that the reserved telephone number can be used on an order. After that
date, the number is moved back into the pool of available numbers for
selection.
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TN Confirmation Inquiry — Output Screen
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Overview

Scheduling Inquiry/Availability-Dispatch Inquiry will show the user when the
dispatch of a technician is required for residential service ordered on a Local
Service Request (LSR). Dispatch is based on the existence of cut-through
facilities and assists the user in determining the due date that may be quoted to the
end user.

% Note:

Dispatch is required on all business orders, except conversion.

Scheduling Inquiry/Availability-Dispatch Inquiry can be accessed from the
Address Validation Menu. The user must complete an address validation before
accessing the Scheduling Inquiry/Availability - Dispatch Inquiry.

The user must input the following:

Field Code Field Name Condition
TOS Type of Service Required
QR Quantity Requested Required
WTN Working Telephone Number Required

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Select the Retrieve Dispatch Info button.

Dispatch Inquiry — Input Screen

After selecting the Dispatch Inquiry from the Address Validation Menu, the user
will receive the input screen needed for the dispatch request. Below is an example.
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Dispatch Inquiry — Output Screen

Address Format (AFT)
Prefis (SAPRYL

Humber [SAROY 2565
Suffix (SASFL

Dureetional (SASD)
ame (SABN) HACKMAR

Loc. ¥aue 2 (LVZ):
Lot Designator 3 (LD}

Lee, Waie 3 {LVEL:

azditional addrass infarmation (AALE

Listed Addeess Localy (LALOC):
ity [E1TY: 5T LOULS COUNTY
State (STATE}: MO
Zip (ZIFF 63136
Route (ROUTE}: —
Bax (BOK)

(T08y: [Rasidance
Yuanticy Renuested {QRY: [1
win: e foss [zoad]

Ratriave Dispatch Info I Raset

15 B ocal traret

Dispatch Inquiry — Output Screen

After submitting the dispatch request, the user will receive the output screen.
Below is an example.
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Hurnber (SARDL: 2565
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J

Directions (SASD}
Hama (SASN] HACKMAN
Thoroughfare (SATH}
Suffi (SARS]:
Loc. Designator 1 (LD}
Loz, Wakse 3 (LWL}
Loc. Designator 2 (LI
Lo, Wahse 2 (L1
Loc. Designator 3 (LD}
Lo, Wakae 3 (LVI):
Addranal Addvess Inlarmation (AAT}:
Listed nddress Locality (LALOC):
Cts [CITY): ST LOUES COUNTY
State (STATE}: MO
Zip (ZIP): 63136
Route (RAMITEL:
Be: (BOX):

Type ol Service (T8]: [Residence
Guantity Requested (QR): |2
Werking Telephone vumber (WTn): 324 355 [z03z

Cizpatch Indicator (DSIND0: &
Construetion Requited [CONSTREQ): N
Ayvaiable Faclities (AYAELFAC): O
Aveilable Spares (AYAILSP): 21
Defective Spares (DEFSP) 18

Fnsat =

5 |08 Localinirane:
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Dispatch Information Report Field Information

The Dispatch Inquiry report back to the user will consist of the following
information:

Dispatch Indicator (DSIND): Indicates if the address of the inquiry requires a
dispatch to the end user's premises. A = Dispatch Required, B = Cut through
facilities exist

Construction Required (CONSTREQ): Y= Yes, Construction by installers or
crews will be required, N = No, construction not required.

Available Facilities (AVAILFAC): The number of spare lines available to the
address on the order request.

Available Spares (AVAILSP): The number of spare lines available in the
neighborhood area facilities box of the address for the request.

Defective Spares (DEFSP): The number of lines in the neighborhood area
facilities box that need repair by a technician before they can be used on any
request.

% Note:

If the user is requesting (1) additional line at a residential address and there is (1)
Available Facilities at the address, the response will be either:

m |f QR is less than or equal to the AVAILFAC found in data source, a valid
value will be returned in the AVAILFAC field. However, the DEFSP and
AVAILSP fields will be blank on the response because the numbers of
requested facilities are available.

m If QR is greater than the AVAILFAC found in data source, a value will be
returned in the AVAILFAC field as well as a value (if found) in the DEFSP and
AVAILSP fields.
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- DISPATCH INQUIRY

Dispatch Information Report Field Information

6.4
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CHAPTER 7 - DUE DATE INQUIRY

Overview

The Due Date Inquiry/Reservation transaction helps identify dates available for
visits to customer premises for ordering service on a Local Service Request
(LSR). It also allows for the reservation of a particular date and time slot. If the
requested due date is available, that date, along with up to 29 alternative dates and
the available time slots will be returned. If the requested due date is unavailable,
the next available due date and up to 29 alternate dates along with the available
time slots will be returned. The inquiry by validated address and by REQNUM
(Telephone Number) is available in AT&T 12-State. In addition, a due date
reservation transaction is available that allows you to select the date and time slot
you wish to reserve and sends the reservation. If that date and time slot is
available, a Reservation Identifier (RESID) will be returned. You also have the
ability to view the reservation, cancel the reservation, or search for all RESIDS
associated with the REQNUM (Telephone Number). Due dates may be reserved
up to 6 months or 180 calendar days in advance.

If the Appointment Request Date field is blank, the first available date after the
current date and up to 29 alternative dates will be returned in the Appointment
Response Date field.

The products and corresponding product codes that can request and reserve a due
date through the due date transaction are:

Product Code Product
M UNE-P / LWC (Basic Exchange)
LSO (Line Share One)
ABBS / HFPSL
Resale (Basic Exchange & Coin)

Resale (Jacks and/or Inside Wire)
Loops - 8db Non EEL

rIIIO 0O

% Note:

1. If the product for which the due date is being requested is a DSL product
(PROD CD B or C), AT&T recommends you perform a LOOP Qualification.
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Overview

2. The PROD CD value of G {Resale (Basic Exchange & Coin)} is to be used
when ordering new basic resale lines with or without jacks.

3. The PROD CD value of H (Resale Jacks and/or inside wiring) is to be used
when ordering only jacks and/or only wiring (without new basic resale lines).

4. The PROD CD value of L is valid for SC1 of CA and NV and for Due Date by
Validated Address Transaction only. Not valid for Due Date by REQNUM.

Refer to the appropriate CLEC Handbook on the CLEC Online Web site for the
available appointment times.

When a date and time is reserved, a RESID (Response Identifier) will be returned
and for use on the LSR (Local Service Request). CLECs may only submit and
search records for companies they are authorized to represent.

Accessing the Due Date transactions

Inquiry/Reservation may be accessed from either the Main Menu or the Address
Validation Menu. While the Main Menu is available during most transactions, the
Address Validation Menu is available only after you have validated an address.
Both menus provide comparable functionality, but the option names differ.
Review the following table to compare the Due Date transactions available on
each menu.

Main Menu:
Due Date Inquiry

Address Validation Menu:

Scheduling Inquiry/Availability

How Do They Compare?

N/A

Dispatch Inquiry

Main Menu does not offer
Dispatch Inquiry.

Inquiry/Reservation

Due Date Inquiry/Reservation

Due Date Inquiry by REQNUM,
as provided through the Main
Menu, is identical to the Due
Date Inquiry/Reservation trans-
action on the Address Validation
Menu. Due Date by Validated
Address, however, is unavailable
through the Main Menu.

View Results

Due Date View Results

These transactions are identical.

Cancel Reservation

Due Date Cancel Reservation

These transactions are identical.

RESID Lookup

Due Date RESID Lookup

These transactions are identical.

Comparison of Due Date transaction options

7 2 Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use,
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Inquiry/Reservation Alternatives

To simplify explanations, this user guide generally refers to Due Date transactions
according to the names provided on Verigate’s Main Menu (i.e., Inquiry/
Reservation, View Results, Cancel Reservation, and RESID Lookup).

Inquiry/Reservation Alternatives

When you select the Inquiry/Reservation transaction from Due Date Inquiry on
the Main Menu, you must choose whether you want to perform the inquiry by
Validated Address or by REQNUM (Telephone Number).

%m’gat " Duie Date Inquiry

O Due Date Inquiry by Validated Address?
O Due Date Inquiry by REQNUM (Telephone Number)?

m  Due Date Inquiry by Validated Address: If you select this option, Verigate
will direct you to return to the Main Menu to select an Address Validation
Inquiry. Validated address inquiries are conducted using the Address
Validation Inquiry on the Main Menu. For details on Address Validation,
see CHAPTER 2 - ADDRESS VALIDATION INQUIRY. After validating an
address, see Due Date Inquiry/Reservation by Validated Address for
information about conducting the transaction.

m  Due Date Inquiry by REQNUM (Telephone Number): Selecting this
option initiates the Due Date Inquiry/Reservation process. See the next
section, Inquiry/Reservation by REQNUM, for details.

Inquiry/Reservation by REQNUM

On the Due Date Inquiry/Reservation screen, enter the following data to retrieve
due date information by REQNUM:

Field Code Field Name Condition
SC1 Service Center Required
TOS Type of Service Required
Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use, 7 3
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Inquiry/Reservation by REQNUM

Field Code Field Name Condition

PROD CD Product Code Required

QR Quantity Requested Required

LST Local Service Termination Optional

RTCO IND Remote Terminal/Central Office Conditional
Indicator

REQNUM Requested Telephone Number Required

ARD QTY Appointment Request Date Optional
Quantity

APPRD Appointment Request Date Conditional

Account Owner’s Company Code Required when an
agency is doing
business on behalf of
another company. If
the Account Owner
CC is populated, the
CC needs to be pop-
ulated also, other-
wise Optional.

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Select the Retrieve Available Due Dates button to continue.

Inquiry/Reservation by REQNUM — Input Screen

The initial inquiry by REQNUM (Telephone Number) allows you to view up to 30
available due dates and the associated time slots. The due dates and time slots
returned are based on a valid Telephone number entered in the REQNUM field.
This transaction will be preformed in real time. In addition, a due date reservation
transaction is available that allows you to select the date and time slot you wish to
reserve and sends the reservation.

After you select the Due Date Inquiry/Reservation from the Main Menu,
\erigate presents the input screen. An example follows. Use this screen to request
a due date by REQNUM.

14
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Inquiry/Reservation by REQNUM

& . > ¢ i R es e il
%ﬂ-rrgare Due Date Inguiry Reservation
Service Center (SC1): ~
Type of Service (TOS): ~
Product Code (PROD CD): e

Quantity Requested (QR):
Local Service Termination (LST):

Remate Terminal Central Office Indicator (RTCO IND): v
Appointment Request Date (APPRD)
Appointment Request Date Quantity (ARD OTY):
Requested Number (REQNUM):

Account Owner Company Code (ADCC):

[ Retrieve Available Due Dates 1 [Reset

Note: ATAT strangly recommends that you enter the 10-digit telephone number that will be an the LSR in the REQNUM fisld
Note: Service dates are for the following products: UNE-P / LWC (Basic Exchange}, LSO (Line Share One), ABBS/HFPSL, Resale (Basic Exchange) and Resale Jacks
and/or wiring inside.

Note: If you are an Agency authorized to conduct business on behalf of the Account Qwner, you must input their CC in the “Account Owner CC*

20022008 ATAT Knowledgs Ventures. All Rights Resenved

Verigate returns the information you provided and requests additional
information. You are prompted to select a reservation date and time, as depicted in
the following illustration.

Ef%rigu . Due Date Inguiry/Reservation

Service Center (SC1):[ AR
Type of Service (T0S): | Residence v,
Product Code (PROD CD): |UNE-P/LWC (Basic Exchange) ¥
Quantity Requested (QR): |1
Remote Terminal Central Offics Indicator (RTCO IND):
Appointment Request Date Quantity (ARD QTY): [ |
Requested Number (REQNUM): [5015516600 |

Account Owner Company Code (ADCC):

Local Service Termination (LST):
Hurmber Plan Area Termninal Traffic Area (NPATTA):

Appointment Response Date (APPRES): ]

[___Reserve Selected Date/Time |

THMUM:arS4261619027882 D/T Sent:200602170259PM

Notice the screen provides a Calendar button adjacent to Appointment Response
Date (APPREYS). Click the Calendar button to select a reservation date and time.
Only the available time slots are available for selection. Unavailable time slots are
not displayed.
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Inquiry/Reservation by REQNUM

Appointments Available: L%

May 2006 ¥ |0 0800AM-000PM

Su|Mo|Tu[we | Th|Fr | 52 [EETCIFEITERAINEN

4| 2 3|4 5 & | 0B0DAM-1200PM

T OB 2 19|11 |12 3
+4 15|16 17 (18 19 28
[ 3

Select Date fTime:

Today's Date: 5/272006
Selected Date: 51072006
Selected Time: 1200PM-0600PM

[ Select Date and Time Desired ]
[ Close Calendar ]

You may click any of the open dates and available time slots displayed for the
selected date. Select the appropriate date and time and click Use Selected Date/
Time. The system then inputs the selected date and time in the Appointment
Response Date (APPRES) field on the previous Due Date Inquiry/Reservation
screen.

% Note:
You may select a new date and time using the Calendar any time prior to the pro-
cessing of the reservation transaction.

Field Code Field Name Condition

APPRES Appointment Response Date Required

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

A reservation can be submitted after the search output is received and a date and
time slot are selected from the Calendar. Click the Reserve Selected Date/Time
button. Verigate sends the information shown on the following screen to reserve
the due date.

Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use,
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Inquiry/Reservation by REQNUM

Due Date Inguiry/Reservation

Service Center (SC1):[ AR
Type of Service (T0S): | Residence v,
Product Code (PROD CD): |UNE-P/LWC (Basic Exchange) ¥
Quantity Requested (QR): |1
Remote Terminal Central Offics Indicator (RTCO IND):
Appointment Request Date Quantity (ARD QTY): [ |
Requested Number (REQNUM): [5015516600 |

Account Owner Company Code (ADCC):

Local Service Termination (LST):
Hurmber Plan Area Termninal Traffic Area (NPATTA):

Appointment Response Date (APPRES): [2/20/2008,0800AM-1200pH | 221

[___Reserve Selected Date/Time |

THMUM:arS4261619027882 D/T Sent:200602170259PM

Inquiry/Reservation by REQNUM — Output Screen

The initial input fields from the Initial Due Date request will be returned along
with the details of the Due Date Response request. Verigate retrieves data and
confirms the appointment reservation. The following response is displayed.

Due Date Inguiry/Reservation

Service Center (SC1):[ AR
Type of Service (T0S): | Residence v,
Product Code (PROD CD): |UNE-P/LWC (Basic Exchange) ¥
Quantity Requested (QR): |1
Remote Terminal Central Office Indicator (RTCO IND):
Appointment Request Date Quantity (ARD QTY): [ |
Requested Number (REQNUM): [S015516600

Account Owner Company Code (ADCC):

Response Identifier (RESID): PDODO01532
Appointment Response Date (APPRES): 2/20/2006,0600AM-1200PM
Date and Time Due Date Is Reserved (D/TRESEV):
Due Date Status (DD STATUS): OPEN

Transaction Successfitl

TRNUM: ar54261619028903 DT Sent;200602170301PM

Appointment Response Date (APPRES): Identifies the appointment date and
time that the user is requesting the service be installed. The format the user would
useis200606200800-1200 =June 20, 2006 8am -12pm
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Due Date Inquiry/Reservation by Validated Address

Due Date Status (DD STATUS): Identifies the status of the due date that is
reserved. The status of the due date reserved will be returned on the response. The
table below shows the valid statuses and descriptions.

Status Explanation
Expired Reservation has expired.
Open Reservation is still open and the RESID has

not been issued on LSR/ORDER and the 5-
hour window has not elapsed.

Cancelled Reservation has been cancelled.

Confirmed The Service order has been issued but has
not yet been completed.

Due Date Inquiry/Reservation by Validated Address

R

Note:

This transaction is accessed through the Address Validation Menu after you have
performed an address validation.

The initial inquiry by Validated Address allows you to view up to 30 available due
dates and the associated time slots. The due dates and time slots returned are
based on a validated address. This transaction is performed in real time. In
addition, a due date reservation transaction is available that allows you to select
the date and time slot you wish to reserve and sends the reservation.

After selecting the Due Date Inquiry/Reservation from the Address Validation
Menu, Verigate presents the input screen in which you request the due date by
validated address. An example follows.

1.8
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Due Date Inquiry/Reservation by Validated Address

;;; /wrka te Due Date Inguiry/Reservation

Service Address House Info:
Address Format (AFT):
Prefiz (SAPR):
Hurnber (SAND): 6315

Suffix (SASE):
service address Street Info:
Directional (SASD):

Name (SASN): ALMONT

Thoroughfare (SATH): DR
Suffiz (SASS):
Loc. Designator 1 (LD1):
Loc. Value 1 (L¥1):
Loc. Designator 2 (LD2):
Loc. value 2 (L¥2):
Loc. Designator 3 (LD3):
Loc. Value 3 (L¥3):
additional Address Information (AAT):
Listed Address Locality {LALOC)
City (CITY): BRODK PARK
State (STATE): OH
Zip (ZIP): 44142

Raute (ROUTE):

Box (BOX):
Service Center (SC1): -
Type of Service (TOS): v
Product Code (PROD CD): -

Quantity Requested (QR):

Local Service Termination (LST)
Eemete Terminal Central Office Indicator (RTCO IND): v
Appointment Request Date (APPRD):
Appointment Request Date Quantity (ARD QTY):
Requested Humber (REQNUM):

Acoount Ownar Company Code [ADCC):

[ Retrieve Available Due Dates ] Reset |

Note: ATRT stronaly recommends that you enter the 10-digit telsphone number that will be on the LSR in the REQNUM fisld
Note: Service dates are for the fallowing productsi UNE-P / LWG (Basic Exchange), LSO (Line Share Gne), ABBS/HFPSL, Resale (Basic Exchangs) and Resale Jacks
and/or wiring inside.

Note: If you are an Agency authorized to conduct business on behalf of the Account dwner, you must input their CC in the “Account Owner CC*,

20022008 ATAT Knowledgs Vertures. All Rights Resernved

The following information must be entered to retrieve due date information by
address validation:

Field Code Field Name Condition

SC1 Service Center Required
TOS Type of Service Required
PROD CD Product Code Required
QR Quantity Requested Required

LST Local Service Termination Optional

Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use,
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Due Date Inquiry/Reservation by Validated Address

Field Code Field Name Condition

RTCO IND Remote Terminal/Central Office  Conditional
Indicator

REQNUM Requested Telephone Number Optional

ARD QTY Appointment Request Date Optional
Quantity

APPRD Appointment Request Date Conditional

Account Owner’s Company Code Optional

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Due Date Inquiry/Reservation by Validated Address —
Input Screen

Upon successful completion of the Address Validation transaction and after
selecting the Due Date Inquiry/Reservation from the Address Validation Menu,
\erigate presents the input screen you use to request the due date by validated
address. An example follows.

7.10
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Due Date Inquiry/Reservation by Validated Address

Due Date Inguiry/Reservation

Service Address House Info:
Address Format (AFT):
prefix (SAPR):
Number (SAND): 32699
Suffix (SASF):
Service Address Street Info:
Directional (SASD):
Hame (SASN): COUNTRY OAK
Thoroughfare (SATH): LN
Suffix (SASS):
Loc, Designator 1 (LD1);
Loc. value 1 (L¥1):
Loc. Designator 2 (LD2):
Loc, Value 2 (LY2):
Loc. Designator 3 (LD3):
Loc. Value 3 (L¥3):
Additional Address Information (AAL):
Listed Address Locality (LALOC):
City (CIT¥): JEFFERSON COUNTY
State (STATE): MO
Zip (21P): 63555
Route [ROUTE):
Box (BOX):

Service Center (SC1):
Type of Service (TOS):
Product Code (PROD CD):
Quantity Requested (QR): |
Remote Terminal Cenvral Office Indicator (RTCO IND):
Local Service Termination (LT[ |
Appointment Request Date (APPRD): [ |
Appointment Raquest Date Quantity (ARD QTY): [ |
Requested Humber (REQNUMY: [ |

Account Owner Company Code (A0CC): [ |
Retrieve Available Due Dates

Mote: Service dates are for the follawing products: UNE-P / LWC (Basic Exchange), LSO (Line Share One), ABBS/HFPSL, Resale (Basic Exchange),
and Resale Jacks, and/or wiring inside,

The information you provided during the initial Due Date request is returned,

along with the details of the Due Date Response request. With this information,

\erigate prompts you to enter a reservation date and time, as depicted in the
following illustration.

Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use,
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Due Date Inquiry/Reservation by Validated Address

Service Address House Info:
address Farmat (AFT):

Prefix (SAPR):

Number (SAND}:

Suffix (SASF):

service Address Street Info:
Directional (SASD);

Name (SASN):

Thoroughfare (SATH):

Suffix (SASS):

Loc. Designatar 1 (LD1):

Loc. Value 1 (L¥1):

Loc, Designator 2 (LD2):

Loc. value 2 (L¥2):

Loc, Designator 3 (LD3):

Loc, Value 3 (LY3):

additional Address Information (AAL):
Listed Address Locality (LALDC):
City (CITY):

State (STATE):

Zip (2IP):

Diie Date Inquiry/Reservation

32699

COUNTRY D&K
LN

JEFFERSON COUNTY
MO
63555

Route (ROUTE):
Box (BOX):
Service Center (SC1): [MD %
Type of Service (TOS): [Residence ¥
Product Code (PROD €D): | UNE-P/LWC (Basic Exchange) &
Quantity Requested (QR): [1
Remate Terminal Central Office Indicator (RTCO IND}: -
Appointment Request Date (APPRD}:
Appointment Raquest Date Quantity (ARD QT¥): [ |
Requested Number (REQNUM}:

Account Owner Company Code (ADCC):

Lacal Service Termination (LST}:
Humber Plan Ares Terminal Traffic Area (NPATTA);
Appointment Response Date (APPRES): &

POTS Dispatch In Indicator (PDII):

POTS Dispatch Out Indicator (PDOI):
POTS Dispatch Premises Indicator (PDPI):
DSL Dispatch In Indicator (DDII):

DSL Dispatch Gut Indicator (DDOT):

DSL Dispatch Premises Indicatar (DDPI):

[ Reserve Selected Date/Time |

TRMUM:ar54261619060927 D/T Sent:200602170354PM

Click the Calendar button to select a reservation date and time. Only the available
time slots will available for selection. Unavailable time slots are not displayed.

112
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Due Date Inquiry/Reservation by Validated Address

Select Date/Time: Appointments Available: X
May 2006 ¥ |0 0800AM-0600PM

EMHE i_@.ElZDDPM-DsuupM
£ 2 3|45 & | 0s00AM-1200PM

| B| 2 19|11 |1L %5

+4|15 16 17 18 19 26

Today's Date: 5f2/2006
Selected Date: 571072006
Selected Time: 1200PM-0600PM

[ Select Date and Time Desired ]

Close Calendar

You may click any of the open dates and available time slots displayed for that
date. Select the appropriate date and time and click Use Selected Date/Time. The
system inputs the selected date and time in the Appointment Response Date
(APPREYS) field on the previous Due Date Inquiry/Reservation screen.

Field Code Field Name Condition

APPRES Appointment Response Date Required

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Note:
You may select a new date and time using the Calendar any time prior to the pro-
cessing of the reservation transaction.

A reservation can be submitted after the search output is received and a date and
time slot are selected from the Calendar. Click the Reserve Selected Date/Time
button. The system sends the information to reserve the due date. Only the
Address fields that contain data are sent on the Due Date Reservation inquiry.
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Due Date Inquiry/Reservation by Validated Address

Due Date Inquiry/Reservation by Validated Address —
Output Screen
The initial input fields from the Initial Due Date request are returned along with

the details of the Due Date Response request. The system retrieves data and
confirms the appointment reservation. The following response is displayed.

=4 Due Date Inquiry/Reservation

Service Address House Info;
Address Format (AFT):
Frefix (SAPR):
Nurnber (SAND): 32699
Suffix (SASF):
Service Address Street Info:
Directional (SASD):
Name (SASN): COUNTRY DAK
Thoraughfare (SATH): LN
suffix (SASS):
Loc, Designator 1 {LD1}:
Loc. Value 1 (L¥1):
Lac. Designator 2 (LD2):
Loc. Value 2 (LY2):
Loc, Designator 3 (LD3):
Loc. Walue 3 (LV3):
Additional Address Information (AAT):
Listed Address Locality (LALOC);
City (CITY¥): JEFFERSON COUNTY
State (STATE): MO
Zip (2IP): 63555
Route (ROUTE):
Box (BOX):

Service Center (SC1): | MO w
Type of Service (T0S): [Residence v
Product Code (PROD CD): | UNE-P/LWC (Basic Exchange) &
Quantity Requested (QR): |1
Remote Terminal Central Office Indicator (RTCO IND): v
Appointment Request Date (APPRD):
Appaintment Request Date Quantity (ARD QTY; [ |
Requested Number (REQNUM):

Account Quwner Company Code (ADCC):

Response Identifier (RESID): PDODO01545
Appaintment Response Date (APPRES): 2/20/2006,0800AM-1200PM
Date and Time Due Date Is Reserved (D/TRESEV):
Due Date Status (DD STATUS): OPEN

Transaction Successful

TRMUM:ar5426161906493c D/T Sent:200602170401PM

Appointment Response Date (APPRES): Identifies the appointment date and
time that the user is requesting the service be installed. The format the user would
useis200606200800-1200 =June 20, 2006 8am -12pm
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View Results

Due Date Status (DD STATUS): Identifies the status of the due date that is
reserved. The status of the due date reserved will be returned on the response. The
table below shows the valid statuses and descriptions.

Status Explanation
Expired Reservation has expired.
Open Reservation Is still open and the RESID has

not been issued on LSR/ORDER and the 5-
hour window has not elapsed.

Cancelled Reservation has been cancelled.

Confirmed The Service order has been issued but has
not yet been completed.

Date and Time Reserved (D/TRESV): Identifies the date and the time that the
Due Date was Reserved. Example: 200601280704 AM

Response Identifier (RESID): Upon successful completion of the due date
reservation transaction, a RESID is assigned to and associated with the due date
and time slot that was reserved. Only one Due Date and time slot maybe reserved
per transaction. A RESID associated with a reserved due date and time is valid for
2 business hours for the process to issue the LSR.

View Results

This function allows you to view existing Reservation detail associated with a
RESID (Response Indicator). Based upon the RESID entered, the corresponding
due date reservation results are returned. CLECs may view only their own due
date reservations.

To view RESIDs, select View Results from the Main Menu or from the Address
Validation Menu. Then, input the following information to submit the request.

Field Code Field Name Condition

SC1 Service Center Required

Account Owner’s Company Code Required when an
Agency is doing
business on behalf of
another company,
otherwise Optional.

Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use, 7 15
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View Results

Field Code Field Name Condition

RESID Response ldentifier Required

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Click the View Due Date Reservation button at the bottom of the screen to
continue.

View Results Inquiry - Input Screen

After selecting Due Date View Results Inquiry from the Main Menu or the
Address Validation Menu, the input screen is presented. Below is an example of
the screen you use to enter the view results request.

é_:g/m-g,m Due Date Inquiry - View Resulls

Service Center (SC1):| v

Response Identifier (RESID):

Account Owner Company Code (ADCC):

Hote: IF you are an Agency authorized to conduct business on behalf of the Account Owner, you must input their CC in the *Account Owner CG*

20022008 ATAT Knowladgs Ventures. All RIghts Resened

View Results Inquiry - Output Screens

The information you entered to request to the results is returned along with the
details of the Due Date Reservation request. When you select View Results from
the Main Menu, the following output is returned.

1.16
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View Results

= Due Date Inquiry - View Resulls

Service Center (SC1):[AR v
Response Identifier (RESID): [PD00001533

Account Owner Company Code (ADCC):

Type of Service (TOS):
Product Code (PROD CD): UNE-P/LWC (Basic Exchange)
Quantity Requested (QR): 1
Remate Terminal Central Office Indicator (RTCO IND): R
Requested Nurnber (REQNUM): 5015516600
Appointment Response Date (APPRES): 2/20/2006,0800AM-1200PM
Local Service Termination (LST}:
Mumber Plan Area Terminal Traffic Area (NPATTA):
Date and Time Due Date 1s Reserved (D/TRESEY): 2£17/2006,0304PM
Due Date Status (DD STATUS): OPEN

Transaction Successfitl

TRNUM: ar54261619030847 D/T Sent:Z00602170304PM

View Results output from the Main Menu

If, however, you were to select Due Date View Results from the Address

Validation Menu instead, the output will differ. Additional information about the
address is provided with the Due Date Reservation details. An example follows.

Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use,
reproduce, copy, and distribute the information solely for internal use in training employees to utilize the capabilities
of this AT&T Operational Support System (OSS) in accordance with the OSS provisions of the Interconnection or
Resale Agreement between the CLEC and AT&T Inc. Additional or external use is strictly prohibited.
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View Results

éév/eriga . Due Date Inguiry - View Results

il

Service Center (SC1): | MO v
Response Identifier (RESID): |PDO0001545

Account Qwner Company Code (AOCC): | 2222

Service Address House Info:
Address Farmat (AFT):
Frefix (SAPR):
Nurnber (SANO): 32699
Suffix (SASF):

Service Address Street Info:
Directional (SASD):
Name (SASN): COUNTRY OAK

Theroughfare (SATH): LN
Suffix (SASS):
Loc. Designator 1 (LD1):
Loc. Value 1 (L¥1):
Loc. Designatar 2 (LD2):
Loc. Value 2 (L¥2):
Loc, Designator 3 (LD3):
Loc. value 3 (L¥3):

City (CITY¥): JEFFERSON COUNTY
State (STATE): MO
Zip (21P): 63555

Type of Service (TOS):
Product Code (PROD CD}: Resale (Basic Exchange)
Quantity Requested (QR): 11
Remote Terminal Central Office Indicator (RTCO IND): R
Requested Number (REQNUM};
Appointment Response Date (APPRES): 2/20/2006,0800AM-1200PM
Lacal Service Termination (LST}:
Humber Plan Ares Terminal Traffic Areas (NPATTA);
Date and Time Due Date Is Reserved (D/TRESEV): 2 /17 /2006,0401PM
Due Date Status (DD STATUS): OPEN

Transaction Successful

TRMUM:ar5426161907588u D/T Sent:200602170419PM

View Results output from the Address Validation Menu

Appointment Response Date (APPRES): Identifies the appointment date and
time that the user is requesting the service be installed. The format the user would

useis200606200800-120 0 =June 20, 2006 8am -12pm

Due Date Status (DD STATUS): Identifies the status of the due date that is
reserved. The status of the due date reserved will be returned on the response. The

table below shows the valid statuses and descriptions.

Status Explanation
Expired Reservation has expired.
Open Reservation Is still open and the RESID has

not been issued on LSR/ORDER and the 5-
hour window has not elapsed.

7.18
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Cancel Reservation

Status

Explanation

Cancelled

Reservation has been cancelled.

Confirmed

The Service order has been issued but has
not yet been completed.

Date and Time Reserved (D/TRESV): Identifies the date and the time that the
Due Date was Reserved. Example: 2/17/2006, 0704 AM

Response Identifier (RESID): Upon successful completion of the due date
reservation transaction, a RESID is assigned to and associated with the due date
and time slot that was reserved. Only one Due Date and time slot maybe reserved
per transaction. A RESID associated with a reserved due date and time is valid for
2 business hours for the process to issue the LSR.

Cancel Reservation

This function allows you to cancel an existing Reservation associated with a
RESID (Response Indicator). Only the RESID entered on the input will be
cancelled. Due Date Reservations can only be cancelled when in Open,
Scheduled, or Expired status. CLECs may cancel only their own due date

reservations.

After you select Cancel Reservation from the Main Menu or from the Address
Validation Menu, you must input the following data to submit the request.

Field Code Field Name Condition
SC1 Service Center Required
Account Owner’s Company Code Required when an

Agency is doing
business on behalf of
another company,
otherwise Optional.

RESID Response ldentifier Required

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use, 7 19
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Cancel Reservation

Click the Cancel Due Date Reservation button at the bottom of the screen to
continue.

Cancel Reservation - Input Screen

After you select the Cancel Reservation transaction from the Main Menu or the
Address Validation Menu, Verigate displays the following input screen. Use this
screen to request a cancellation.

;:— origate Dute Date Inguiry - Cancel Reservation

Service Center (SC13:| v

Response Identifier (RESID):

Account Owner Company Code (ADCC):

[ Cancel Due Date Reservation ]

Mote: If you are an Agency authorized to conduct busingss on behalf of the Account Owner, you must input their CC in the "Account Owner CC°.

©2002-2008 ATAT Knowledge Ventures. All Rights Resezd

When you click the Cancel Due Date Reservation button, a message displays,
asking you to confirm the cancellation: “Are you sure you want to cancel?”

m If you select “No,” the system returns to the previous screen.

m If you select “Yes,” the Cancel Due Date transaction is processed and the
output screen is presented.

1.20
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Cancel Reservation

%_:_%:n'ga!f

Service Center (SC1}: [ OH v
Response Identifier (RESID): PDO00O49E30

Account Owner Company Code (ADCC):

Are you sure you want to cancel? Oves ONo

Mote: If you are an Agency authorized to conduct busingss on behalf of the Account Owner, you rust input their CC in the "Account Owner CC°.

K02.2006 ATAT Knowledgs Ventures. A1l Rights Ressnsed

Date Date Inguiry - Cancel Resermvation

Cancel Reservation - Output Screen

The information you entered to request cancellation reservation is returned along
with a confirmation that the request was cancelled.

THNUM: ar54261619031542

Account Owner Company Code (ADCC):
Response Identifier (RESID): |PDO0001533

Due Date Inguiry - Cancel Reservation

Service Center (SC1):[AR ¥

Regquiest Has Been Cancelled

DT Sent;200602170305PM

Due Date Status (DD STATUS): Identifies the status of the due date that is

reserved. The status of the due date reserved will be returned on the response. The
table below shows the valid statuses and descriptions.

Status

Explanation

Expired

Reservation has expired.

Open

Reservation is still open and the RESID has
not been issued on LSR/ORDER and the 5-
hour window has not elapsed.

Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use,
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RESID Lookup

Status

Explanation

Cancelled

Reservation has been cancelled.

Confirmed

The Service order has been issued but has
not yet been completed.

RESID Lookup

This function allows you to search for all the RESIDs (Response Identifiers)
associated with a particular REQNUM (Telephone Number). Based upon the
REQNUM entered in the inquiry, all RESIDs and the due date statuses associated
with the REQNUM are returned. CLECs may retrieve and view only their own
due date RESIDs (Response ldentifiers).

After you select the RESID Lookup inquiry from the Main Menu or the Address
Validation Menu, you must input the following data to submit the request.

Field Code Field Name Condition
SC1 Service Center Required
Account Owner’s Company Code Required when an

Agency is doing
business on behalf of
another company,
otherwise Optional.

REQNUM Requested Telephone Number Required

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

Click the Retrieve Due Date Reservations button at the bottom of the screen.
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RESID Lookup

RESID Lookup — Input Screen

After you select the RESID Lookup inquiry from the Main Menu or the Address
Validation Menu, Verigate presents the input screen you use to search for the
RESID by REQNUM. An example follows.

Due Date Inguiry - RESID Lookup

%ﬂaﬂ'gﬂfﬂ

Service Center (SC1): -
Requested Number (REQNUM):

Account Owner Company Code (ADCC):

[ Retrieve Dus Date Reservations ]

Mote: I you sre an Agency autharized to conduct business on behalf of the Account Owner, you must input their CC in the “Account Owner CC”.

20022008 ATAT Knowladgs Ventures. All RIghts Resened

RESID Lookup — Output Screen

The information you entered will be returned along with the details of the RESID
(Response Identifier) Search by REQNUM request.
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RESID Lookup

Due Date Ingquiry - RESID Lookup

Service Center (5C1): [ AR v
Requested Number (REQNUM): [5015516600

Account Owner Company Code (ADCC):

Due Date Status
(DD STATUS)
PDO00OLS2E OPEN ~
PDODD01532 QPEN
PDO0D0LS33 CANCELLED
PDO00OL01Z EXPIRED

Response Identifier
(RESID)

TRNUM: ar5426161903214b DJ/T Sent:200602170306PM

Response Identifier (RESID): Upon successful completion of the RESID
(Response Identifier) Search by REQNUM transaction, \Verigate lists all the
RESIDs associated with the REQNUM you provided on the inquiry. A maximum
of 99 RESIDs are returned. A RESID associated with a reserved due date and time
is valid for 2 business hours for the process to issue the LSR.

% Note:

For search for RESIDS by Regnum, by clicking on one of the RESIDS returned,
the user will launch the view results transactions from the Search response. A D6
(RESID Search by REQNUM) will allow a user to select a returned RESID value
and automatically trigger a D4 (View Results) Inquiry which will return the detail
for the RESID.

Due Date Status (DD STATUS): Identifies the status of the due date that is
reserved. The status of the due date reserved will be returned on the response. The
table below shows the valid statuses and descriptions. The due date status field

1.24
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associated with the RESIDs returned on a successful RESID (Response Identifier)

search will also be returned up to a maximum of 99 times.

Status Explanation
Expired Reservation has expired.
Open Reservation is still open and the RESID has

not been issued on LSR/ORDER and the 5-
hour window has not elapsed.

Cancelled Reservation has been cancelled.

Confirmed The Service order has been issued but has
not yet been completed.

Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use,
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RESID Lookup
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Overview

CHAPTER 8 - LOOP PRE-QUALIFICATION INQUIRY

Overview

The Loop Pre-Qualification Inquiry provides users with limited loop make up
information for the validated address or WTN requested. The data returned is a
subset of Archived Actual data (if available) or Design data (if available), if no
Archived Actual data is found. Data returned is based on AT&T 12-State SMC
PSD 5 values, ANSI T1E1.4 standards.

A validated address or a Working Telephone Number (WTN) is required for this
inquiry.

Loop Pre-Qualification Inquiry can be accessed from the Main Menu and the
Address Validation Menu. When accessing Loop Pre-Qualification from the Main
Menu, the user must select whether the Loop Pre-Qualification will be by address
or existing service (WTN). If the user selects “by address,” a response will be
returned instructing the user to first complete an address validation and then select
Loop Pre-Qualification from the Address Validation Menu.

Pls  Edt Wew  Fyeorlen [ade ek “

G Q[ G Qen Crnene 3 & 7 8

tefezss [{1] bitgse o vist b, ornbemrigate 2iFCA_I_W ity phein,_Stciuimd ]| ks ® L -
ﬂ/l,”;gem_ Leep Pre-Oualificailon Inguivy

Adirrss Validation is required be request 2 Lonp Pre-Quidcation Somry Please poformas Adare Vaibdnie sy

Loop Pre-Qualification Inquiry by Address Validation

After completing the address validation, the following must be entered to retrieve
loop pre-qualification information by address validation:

Select Loop Pre-Qualification Inquiry from the Address Validation Menu.

Service Center (SC1): This field is required input (if not already populated by
default).

Select Retrieve Loop Pre-Qualification button.
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Loop Pre-Qualification Inquiry by Address Validation

Loop Pre-Qualification Inquiry — Input Screen

Bt nop Prr-ipashiication Snquey - Micrnsoft nbemet Explarer pravided by SBE Srrvices

;

(Bl Bt Mew Favortes Todt feb

e - - @ () | Do [ivers 3] 2 SOl E

Aeenass [1] g fasssst. sbe comprigite2POL L ByAddr geihin_SHOW L=t =] ks ®
| @w{gﬂm Loop Pre-Oualification Inguiry
‘Address Format (AFT:
Prefic (SAPR):
Humber [(SAND): 2365
S [SASFL
Sarvice Adirass Steaat Tnto;

Durectionad (SABDY:
Haths (SASN]: HACKMAN
Thoraughtare (SATH)
i (GASST
Loz Dosignator 1 (LDLY
Lo, veus 1 (VLR
Lee. Designeter 2 (LD}
Loc, Vae 2 (L¥2)
Lo Designator 3 (LDL
Lee, Vel 3 (LV3)
Additional Addrass tefurmation (AAT}:
Listed Address Localny (LALDC)
ity (CITYE $T LOUES COUNTY
State (STATE): MO —
zip (21P1: 83138
Rt (ROUTE}:
LEERCEESS

Service Center (5613 [F0 =

Retrieve Loss Pre Qualification Rusat |

TS B e

she 301

3
L
i

1+

Duectional (SASD:

Tame (SABN: IALESAN
Thesoughtare (SATH}:
Suffix [SASE):
Loe. Dusighater 1(LD1}:
Lo, Vae 1LV LR
Loc Devignstor £ (LD2):
Lo, Value 2 [LVZ):
Lo Dsignstor 3 (LDIE
Lee, Vave 3 {LVE
Agditional Addrass information (AR}
Listed Addeess Localty (LALOC):

ity (CITY): ST LOUTS COUNTY
State (STATE}: MD
Zip (ZIPE 63136

Reute (ROUTE):
B (BO):

Service Center (SEL: [0 2

Loop Status (LOOPSTAT]: N
Eaivalent Lacp Langth (ELLL: 026.820kFt &
Electrically Meaured Longth (EML]: ¥
Teper Code [TC): 412202
Wurmkar Plan Anes / Numkar Tel. Brefic (NPASNKXL: 314741
Desgn Catle Gauge Makeup (DEGMU): 26MLB.B05KFZ4NL1 0. 4DSEF:X-24NLA 40OKF

Hote: The Loop Sre-Qualfisation Summary i based on archived Achial/Design data only and the SHC of PSDS (ADSL). =
Bt oo e T N N s
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Loop Pre-Qualification Inquiry by Existing Service

Loop Pre-Qualification Inquiry by Existing Service

The following must be entered to retrieve loop pre-qualification information by

existing service:

Service Center (SC1): This field is required input (if not already populated by

default).

Working Telephone Number (WTN): Input the Working Telephone Number in

the WTN field.

Select Retrieve Loop Pre-Qualification button.

Loop Pre-Qualification Inquiry by Existing Service — Input

Bl B e Faeoriles | Taos Hep
2 B =
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- {
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Loop Pre-Oualiffcation Inguiry
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Loop Pre-Qualification Inquiry by Existing Service

Loop Pre-Qualification Inquiry by Existing Service — Output
Screen

B

TLoop Pre-Quabication Results - Microsaft Interret Ceplorer 550 00
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Loop Pre-Qualification Inquiry Field Definitions

Loop Status (LOOPSTAT): The Loop Status field will provide loop length
indicator information at a validated customer address or WTN. The information
retrieved will be a field display of “L”, “M”, “N” or “P”. These loop length
indicators assist in qualifying DSL service. This information may be used to assist
in qualifying other DSL technologies in future releases. The definitions of the
color values are listed below.

“L= (Green) Indicates that the existing 26 gauge equivalent loop length is less
than or equal to 12,000 feet at the serving wire center of the customer address. For
customers ordering UNE Loop Service, the loop will meet minimum qualification
standards for use with ADSL or any other xDSL technology that is qualified at
12,000 feet.

“M”= (Yellow) Indicates that the existing 26 gauge equivalent loop length is
greater than 12,000 feet and less than or equal to 17,500 feet at the local serving
wire center of the customer address. However additional information is needed
from a Detail Loop Qualification Report. For customers ordering UNE Loop
Service, this loop may qualify for PSDs that are qualified up to 17,500 feet
including ADSL.

Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use,
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Loop Pre-Qualification Inquiry by Existing Service

“N”= (Red) Indicates that the existing 26 gauge equivalent loop length is greater
than 17,500 feet at the local serving wire center of the customer address and/or
that the end user's address is served exclusively by Pair Gain or FTTC/H/B (fiber
to the curb/home/business). For customers ordering UNE Loop Service, if the end
user is served exclusively by Pair Gain, XDSL capable loops are not available to
serve this customer. If the loop is longer than 17,500 feet but is not served
exclusively by Pair Gain, this loop does not qualify for any xDSL technology that
is not qualified past 17,500 feet, including ADSL technology.

% Note:

LOOPSTAT = N regardless of loop length when LMC = D (FTTC).

“P” = Insufficient data available: LMC or critical detailed loop make-up data not
available, unable to determine loop medium code type, no facility assigned or not
enough data provided to determine overall qualification status. Submitting a
Manual Loop Request (MLR) to obtain missing information is recommended, but
not mandatory.

Taper Code (TC): The Taper Code is a reference number that identifies the loop
(cables/pairs) between the central office and a serving terminal.

Equivalent Loop Length (ELL): Identifies the 26 gauge equivalent loop length
for the total distance from the end user location to the wire center. Deployment
guidelines are based on the equivalent working length as defined in ANSI T1E1.4.
Or, on Archived Actual/Design Results, the length returned could be an
electrically measured length, if available.

Electrically Measured Length (EML): An indicator that identifies the
electrically measured length of the loop from the central office to the end users
location. The field will be populated with “Y”” on the response if EML data exists.
If no data exists, the field will be blank. AT&T 12-State Values: Y = measured,
“Blank” = ELL is not measured

Number Plan Area/Number Telephone Prefix (NPA/NXX): The primary NPA/
NXX of the local serving central office of the end users location. (Returned on
Address based queries only.)

Design Cable Gauge Make-up (DCGMU): (12-State): DCGMU contains the
Archived Actual loop length and gauge for the Address or Telephone number
being qualified. Archived Actual Data loop length and gauge data is built from a
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previously completed Actual response. The difference is, Archived Actual Data
could be up to 30-40 days old.

If no Archived Actual DCGMU is found, DCGMU will default to returning (if
available) the theoretical loop length and gauge design for the area that serves the
telephone number or address being qualified. This length is not an actual loop
length, but is a theoretical length used by engineers for the development of plans
for feeder relief. An example of Design Cable Gauge Make-up would be:

26NL: 13.853KF: 24NL: 3.432KF:22NL:4.25KF:LOOPLENGTH=21.535KF.

8.6
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CHAPTER 9 - LOOP QUALIFICATION INQUIRY

Overview

The Loop Qualification Inquiry provides users with access to a mechanized loop
qualification that can be used to qualify unbundled loops on a pre-order basis.
This mechanized loop qualification will provide the users with the information
needed to make an informed business decision regarding its ability to provide
XDSL based service to the end user.

Loop Qualification Inquiry can be accessed from the Main Menu or the Address
Validation Menu. When accessing Loop Qual from the Main Menu, the user must
select whether the report will be by a validated address or by existing service
(WTN). If the user selects “by validated address™, a response will be returned
instructing the user to first complete an address validation and then select Loop
Qualification from the Address Validation Menu.

% Note:

AT&T 12-State recommends a Loop Qual Inquiry by Working Telephone Number
(WTN) if the user is qualifying the loop for line sharing. Use of WTN opposed to
an Address, returns the loop make up of the actual cable and pair the WTN is
working on, if available.

AT&T 12-State does not validate or qualify PSDs (SMC) in the pre-order process.
The data returned is based on SMC 5 (ADSL). The SMC field is pre-populated and
no longer an optional input field. SMC values are specified in TLE1.4, ANSI stan-
dards.

The Loop Qualification Inquiry reports available are:

m  Actual request (by validated address or WTN)
* Actual Loop Makeup for Working Loops
Archived Actual/Design Request by validated address or WTN
Manual Loop Request (MLR) by validated address or WTN

View MLR results of a previously submitted MLR (same selection method
used for submitting the MLR request)

m  Facilities Availability request by validated address and WTN (or the WTN
selected from TN Reservation Inquiry/Reservation)

m  Multiple Loops request (by validated address only)
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% Note:

For AT&T 12-State validated address and WTN transactions, if Actual data is not
found, Archived Actual (if available and found) will automatically be returned on
the response. If Archived Actual data is not available, and Design data is, Design
or partial data will be returned automatically on the response.

Loop Qualification Inquiry — Input Screen

The user must select whether the Actual data request for the loop qualification
will be by validated address or by existing service (WTN). If the user selects the
Actual request by address from the Main Menu, the following screen will be
returned and the user will need to complete an address validation and then select
Loop Qualification from the Address Validation Menu.

{%rﬁgum Loep Cralificarion Tnguine

ians)

% Note:

Third radio button is for the AT&T Southeast Region users only. Information on
this inquiry can be found in the Actual Loop Makeup for Working Loops section
of this chapter.

Actual Data Request by Existing Service — Input Screen

If the user selects the Actual data request by existing service (WTN), the user
must input the following data to submit the request.

Select the Service Center (SC1) field for the correct state on the inquiry.
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Input the required Working Telephone Number (WTN).

Select the Retrieve Loop Qualification button.
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% Note:

If the user receives a RESPC 047 — No Mechanized Information available or if
only partial information is returned on the response, the user will see a ““‘Request
Manual Loop Report” button. Selecting this button will allow the user to request a
Manual Loop Qual Report without having to go back to the Main Menu screen to
select Loop Qualification — Manual Loop Request.
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WTN - Partial Data Returned - Output Screen

The following screen is an example of what could be returned when only Partial
data exists on the WTN submitted and complete Loop Make up is not available:
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Validated Address - Partial Data Returned - Output Screen

The following screen is an example of what could be returned when only Partial
data exists on the validated address submitted and complete Loop Make up is not
available:
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Manual Loop Request (MLR) by Existing Service - Input
Screen

After the user clicks on the Request Manual Loop Report button at the bottom
of the response screen shown in the previous examples or if selected from the
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Main Menu, the following screen will be returned and the user must input the
following data to submit the request:

Select the Service Center (SC1) field for the correct state on the inquiry.
Input the required Working Telephone Number (WTN).
Input an optional Reference Number (REFNBR).

Input the required Account Number (AN) - known as the CABS billing account
number.

Input optional Remarks (RMKS) — allows the user to enter information that could
assist the engineering department in completing their Manual Loop Request.

% Note:

There is a possibility of multiple MLR requests from multiple users arriving before
the “original’ request is completed. Therefore, any new remarks received on an
existing open MLR will be populated and added as new/more remarks on the MLR
form within the engineering group. The RMKS field will not be returned on the
MLR results or on any MLR generated email response.

Select the Send Manual Request button to issue the request.
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gutuch = oY | e | Cigrwene O Y- 28 T ()
Feghens |tlJ tibpantod s ket oo QoL _1_Ploneiaitiesly e TAL et S 0 = idaln gt j '-I'L' B
Q‘%’J'r’gm:' Muanual Leop (Qualification Reguesi
Servite Cepter (301 ) (10 =
Winrh ifig T elephisne Sigem dpir {8 1M P 1 oLl

Refarence Munsar [REFBAN |

Aciount Somraber (fe): |-'.! s |

Fennaren (RS | =

[ Tared Mared Regsid

R
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Overview

Manual Loop Request (MLR) by Existing Service - Output
Screen

After selecting the Send Manual Request button, a response screen will be
returned to the user acknowledging the MLR request has been sent.

Ty S L OO el

T 1 O AN P NI ST TS ORT AR PRI
BB e | Favorkes Tos | Hel
e 5 R e e DS 35

| drvess [B] mthoe e, o comitpos st S ete 52_SCTSONR PO R PO I he LeS 0 SIITERe e AOCTa IZ0NG6TE000 R sihin btrmaniaba | | wrks 7

é';f;,”-g‘_m Mamial Loop Qualification Request

Servite Center (501 -]

Warking Tebe phane Sumber (735 |
Rafarenin B IREFNER: |

Kegmunt Number | A3

Bedieact (RS 3

rozet |

e i

lumwal Beggurad Sen

If a Manual Loop Request (MLR) has been submitted by the same user within the
past 90 days using the same selection method (via existing service (WTN) or by
validated address), a message “PRESPC 507/PRESPD Manual Loop Information
Exists” will be returned. The user must then select the “Retrieve Manual Loop
Qualification Results” from the Main Menu or Address Validation Menu.

I tlﬁ Kb’-t "MN r{\\onbes- IW!— {* i “
Cewk 5 D) A Deeweh Sitwete 31D S o |

o - . S i :
EV{'W"?“"W Respomse: Loop Qualification (Reguest Meanuil)
Frovider Respoode Sode (PRESPC): 527
o Providar Rasonrda Deseriphon (PRESFD): Ml Loup Witarmation Fusts
1
I

If the same user tries to resubmit a Manual Loop Request (MLR) using the same
selection method (via existing service (WTN) or validated address) and it has not
yet been completed, a message stating “PRESPC 508/PRESPD — Manual Loop
Information Request Already Submitted” will be returned.

Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use, 9 11
reproduce, copy, and distribute the information solely for internal use in training employees to utilize the capabilities )

of this AT&T Operational Support System (OSS) in accordance with the OSS provisions of the Interconnection or

Resale Agreement between the CLEC and AT&T Inc. Additional or external use is strictly prohibited.

© 2002-2006 AT&T Knowledge Ventures. ALL RIGHTS RESERVED.



CHAPTER 9 - LOOP QUALIFICATION INQUIRY

Overview

g s = =Ll x]
B Edt Ve Faeorles Took Help | 4 |
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-

f:-%i'ig::r{’ Response: Loap Qualification (Request Martual)

Providar Responss Code [PRESPC): 45
Frovider Respanse Descripton (PRESPD): mosmeol Looy Infarsation Bequest Abeady Subm itted

e

Actual Data Request by Validated Address — Input Screen

After the user has completed an address validation, the validated address will be
returned and is used to select the Actual Loop Qualification Inquiry from the
Address Validation Menu.

The following screen is returned and the user will need to select the Retrieve
Loop Qualification button.

/2 Lanp Quaifi stion gy - Microaolt Intermet Explores previded by 580 Corperatin

B ER wew | Faomes Iok b [ it |
stk = e (2] A Siseaeh [alfewerer i BY- S =]

@_ﬂ’_ﬁ_ﬁjeﬂ I.'l:tps:r'Inss.:tc.owftbdpnafLQ!_:_.!«atAr:HJ#M.w.‘m_‘.:’.ﬂc[—uh.‘m_iv‘. ar=Gtiudn SN0 =Hilbdh Mena=sbibinkyChsioe=Addess j Links ™
- a

_ %,é” o Leap Qualification Inquiry

5 actal Leop Qualification by &
© Atteal Losp Qualfestn o &

w557 [Rddress Valicaoen Riqured)
oad (sl WTH required)

Eerwirtc-:-\t-:rtecl.l"“' 3

Spectrem Mgk Clesses (SO §

Rewieve Lsop Gealificaton | Reset
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Actual Data Request by Address Validation — Output Screen

g rults - Microsoll Tnternet Explorer providad by SHC Services - o x|
Blo Bk Mew Fovorites Took  Help -
s - > - Q[ G D G BB 5 1

aress ] hitas s, - #_5C3=Mikhdn ! _THACTmAbheh F popaestom 20000 X Locpss =] | Links

Drectional [SASD):
Harne [SASK): MISSISSIPRT
Thorgughfare [SATHY AY
Suffix (SA5S):
Loz, Designater 1 (LB L
Loc. Valus 1 (L¥1}:
Loz, Designator 2 (LOE:
Lo Value 2 (LW2}:
Loe. Designator 3 [LD3):
Loc Valus 3 (L¥33
additicnal Address Information (RATY
Listed Adcvess Locality (LALOT ) |
City (CITY}: ST LOUTS
stabe (STATLY MO
Zip (IR} B304
Route (ROUTE}:
Ao (BO0X)

General Information
Loop Status (LODPSTAT): M
Spactrum Mame Clazzas (840 &
Taper Code [TC): 218002
References (REFMNBR):
Build Datw (BLOBT):
Record fcess Date [REDALCDT)
Laop Type (LLT): &
HMumbar Plan Area / Number Tel. Prafie (NPA SNKX): 314771
Loop Length Coppar (LLCY:
Carrier Loop Langth (CLL)
Local Serace Terminaton (LST):
e Conbar Harns [WERD:

|

| @i [ | 6 voce mrenet 4
2 Loap Qualficatio croscét Intemet Explorer provided by SBE Corporation : [ TS |
B (R Yew Faedes  Jook Hel -

[ @ 73] Qe (oo I S5-I _
e | 8] bt foel?.sbe comepss{erigatn e rist S| HOBhdn Tikypelidn DA Tmiléek RncaiestmIBvi 1o 1mCbvin S eClibmadiegmloop+Guidicson Hmaits = | | Liks |
i B

F2 Lengih (LFN): 099,090kt
FZ Length (LPNY: 094.000kF
Loop Length (LL) 08 3.090kft

1% Gauge Loap Length (LLG):
22 Bauge Laop Length (LG 002330kt
o Gauge Loop Length (LLG): 0011 00kft
25 Gauge Loap Length (LLG) 009.580kI
Equvalent 26 Gauge Loog Length [ELLY D1 2.015kft
Eluetrieally Huasurad Lesgeh (EMLY:

Load Coil Infyrmatign

Load Coil Quantity (LEG):
Load Coil Location {LEL):

RBepealee Infosination
Repeater Quantity (RPETRGTY): 0

Repeater Type Fepeater Length
RPETRTYP RMETRLNG.

Lag Medum Trae Code (LME: &
Loop Madium Code Cistrbution Ares (LMCDAY
Loop Medium Address [LMADDER):
Lep Medhums SLLLIE (LMELLE:

Cigital Ly Corrinr Systam Tepe (DLCTYPE): =l

[ Bene [T [ ol inuare

£
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TALoop Qualfication Rezults - Moot Intemet Explorer provided by SBC Conporstion i = 0=l
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Rernote Terming ADEL & vadable [RTAAL

Rarnte Switch Infarmation
Remote Swich Trpe (REUTYP)
Erarnate Suitih Unit b caler (REUINDY:

Range Extender Indicator (RETND

¥
Resistance Zone(REETY: 15

Bridged Tep Informetion
tiridged Tap Qun HT): 1
Eridged Tap Bridged Tap Lenqth
Lacatian (BTL nTLEH

3 0k uon.saTkn

isturk i .
F1 Disturber
Fi Disturber Quantity (FiDQ): &
F1 Disturber Type EL Disturber Lacation)
FabTH FiDL): =l

@] e [ 0 e it

] Lnop Qualfic stion Resulks - Microsodt Internet Baporer provided by SBC Corporstion i TER a0 x|
Bt BB e Fieoes ok Hele o |
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s [] o)t sbe o b Ve rigntn e Tt _SC1 =Gt Syt TACT=tbd o b 100 i = |

[t i O
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& s
7 Ji
I Disturber
Fi Disturber Quantity (F200): &
F2 Disturber Type |F2 Bisturber Location|
{F2IT): {F2BLY:
£ i
0 |2
R i
& i
0 12
0 i
Plant Typr
Plont Type Gauge (GAK || Type of Cable (TNCA): || Plant Type Length (FLNTLER): Flant Type Segment (PLNTEIGIA):
5 C 00+ 330k 1
= = |[o01.180Kt |F1 |
= = |[0z.330 JFL |
e |5 ][00 20 JF1 ]
26 Iz | [o0.26 0kt Jz |
[ze I | Iz |
Bk To Teg. B
8] pere [ Bl inaret :

If Actual data is requested and not available, Archived actual data (if available
and found) will automatically be returned. If Archived Actual data is not available

914 Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use,
reproduce, copy, and distribute the information solely for internal use in training employees to utilize the capabilities
of this AT&T Operational Support System (OSS) in accordance with the OSS provisions of the Interconnection or
Resale Agreement between the CLEC and AT&T Inc. Additional or external use is strictly prohibited.
© 2002-2006 AT&T Knowledge Ventures. ALL RIGHTS RESERVED.



CHAPTER 9 - LOOP QUALIFICATION INQUIRY

Overview

or found, Design data will automatically be returned (if available). To determine
whether Actual or Archived Actual/Design data was returned on the Actual
request response, look at the LLT field. If LLT = A, that means Actual data was
returned. If LLT = B, that means Design data was returned. If LLT=E, that means
Archived Actual data was returned.

View Results of a previously submitted MLR by Validated
Address

The user must first validate the address the MLR was originally submitted on.
After validating the address, the user will select “Manual Request - View Results”
from the Address Validation Menu, Loop Qualification Inquiry screen. The
following screen will be returned and the user will need to click on Retrieve
Manual Loop Qualification button on the bottom of the screen.

A ™anual Loop Qualilication Results - Microsolt Tnternet Explorer : R =2l =]
Be Bt Vew Fawrtes look pep Ea
ok - - Q) [5) )] Bene Growas BB 5 B

Agidress (2] hitgs: (Jrsssal sbe. comiwrateiLa_]_Marmssbiimds k. 5700 _SHOW | =1 | ks >

N F
Service Address House Info: H
Edcress Format

i SF1E

o
L Bervice Address Streel :
H Dieertionsl (SASD}:
. Harne [SASNI: MORMINGS IDE
Thorzughfare (SATHY: AY

H Suffix (5ASS):
E £1 (LD
R
E Lo
E
o 1]
L3 additanal Aodr 3 ADDR FOUMD W E W/ LOC TNFO

Uisted Adcress L
™ LT DALLAS
€ nTE
L3 i b TSR06
u 3

Boo (WD
Ratrisve Manual Loop Gual fication | Reser
=
2] Coe S Local intranst =
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Manual Loop Qualification Results by Validated Address -
Output Screen

rstilts - Micrasalt Entermet Exgpban videod by SEC Stryices. 3 = o =i
B

ok - - (@[5 Y| Diseen Siranrte: (B[ L 5[] [
pres : " . EepThven_SHOW =L =] s
Cirectional {SASD): =]
Harne {SASH): MORKTHGS IDE
Thoroughfare {SATH): AW
Suffix (SRE5)
Loe. Diesignator 1 {LD0):
Lo, Value 1 (L¥I):
Lae. Desigaator 2 [LOEY:
Loc, Value 2 (LVZ):
Loo, Designator 3 (LDAY:
Loz Walue 3 (LV3N:
fddmional deldress Tnfoarmation [AAT): ADDR FOUSD W & W0 LOC IMFO
Listed Addrass Locality (LALOEY:
City (C1TY): DALLAS
State (STATE): TX
Zip (2IP): 75206
Preate [ROUTE):
Boz (BOX):

General Information
Loop Status [LODPSTAT): M
Spdrain Hirl Clagies (SM0H: §
Teper Code (VU 132702
Fefrrences (REFMDRY
Buikd Date [BLODT): 20030715
Record Access Date (RCDACCDT):
Loop Tepe (AT B
Humber Blar Area | Humber Tel, #rofis (NPA/NERD: 214021
Laon Length Copper (LLCK DOZ.412kFf
Carrier Loop Length {CLLY: 013.47 1kft
Local Service Termination (LSTh:
Wirn Carer Name (WEN:

o (K1

[T [ B Loeel et

3 Loop Qualification Results - Microsoft Internet Explorer provided by SBC Corporation
N )
ek - = - () (3] Y e [araontes B | [ b SH - s

sakress [ Wi Jid?3,sbe comilbapps S eripateServetist_SCI=Tithd L _TACT=ABhin_Reue E W : 7] | s =

F1 Length (LFK): 012,033kt
F2 Length (LFR): 003.850kFt

Loop Length (LLy: 015.663kFt

Gauge Loop Length Information
12 Gauge Loop Length (LLG):
22 Gauge Loop Length (LLG):
24 Gauge Loop Length (LLGY: 015,683k
26 Gauge Loop Length (LLG )
Equivalert 26 Gauge Loop Length (ELL) 014.563kFt
Elactrically Messured Length [EMLY:

Load Coil

Load Coil Quantity (LCQ):
Load Coil Location (LCL):

Repeater RPETROTY): 0

Repeater Type Repeater Length
RPETRTYP. RPETRLNG!

Laop Medum Type Code [LMEY: €
Leop Medium Cods Distribution Area (LMCDA)
Laop Medaum Address (LMADDR):
Loap Medium CLLT I (LMELLT):
Digital Loop Carrier System Type (DLCTYPED: =

2] Dore [T B el ivkranat ]
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Remote Terminal Information
Remote Terminal ADSL Available Date (RTAAD): 20021120
Remote Terminal Indicator {RTIND): A&
Rernote Terrninal ADSL Available Location (RTAAL): DLLTTEMP
Remote Terminal ADSL Avalable (RTAR): ¥

Remote Switch Information
Rernote Switch Type (RSUTYP):
Remaote Switch Unit Indicator (RSUIND):

Bange Extender Information
Range Extender Indicator (REIND):

Resistance Zone Information
Resistance Zone(RSST):

Bridged Tap Inf i
Bridged Tap Quantity (BTQ): 0

Bridged Tap Bridged Tap Lenath
Location {(BTL): " (BTLEN):

Disturber Information
F1 Disturber
F1 Disturber Quantity {(F1D0): 1
F1i Disturber Type |[F1 Disturber Location
(F1DT): E {F1DL):

e Jx

A Lnop Quabiicstion Rrmuits - Mo ntamet Enplirer prorided by Soc Caipor st
Bl BEr Mw  Faees Do dep

I e e e T e e i [
IW&F&H:_‘}C]MWW el mma-unuwmm-lwxwemﬂJ ks
[ Eridged liap Guentiy (BIQE 0] ;4

(i, e
Lozt (STL] ETEE~]

Disturber Information
¥ Distmrner ]
_F1 Dystwrbar Guantity (FiOQk1

|
Fi Dlsturher Type |FL Distarker Location|
JELDTR BT T

Plapt Typa Infarmotion

(ot Tres Gavae oAk ][ Tres of €able (VAT [ Piant Type et (PUNTUENG | Pla Yyee Beqment (FINTEUGTIE |
Bk To Top
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View Results of a Previously Submitted MLR by Existing
Service - Input Screen

If the user selects “Manual Request — View Results” from the Main Menu, the
following screen will be returned and the user must input the following data to
submit the request:

Select the Service Center (SC1) field for the correct state on the inquiry.

Input the required Working Telephone Number (WTN).

Select the Retrieve Manual Loop Qualification Results button.

B Manunl Lonp Quralificaking Siesaks 2 Miorasolt inksmn

Bl Edt Miew Faewies  Tods  Help m

dateck v o v @[3 A Dcewch [Ejravcmes F - Sh o H]

A3 5] bhp:iidi s, omiibapps 5111 _I|_Fanualheby T s hn_SHicani=1 | ks

b A
@{E\‘r':g i Manual Loop Cualification Revulis

| Aoan: Viesing Manual Loap qualfication Results is based am the cagnal sele ¢ [WTH er Adérass) of 1he Manual Loop Request (MUR),

If the Hanual Loop faquest (MLE] wes subimitted csing & Valdsts § fddress, pleass parform an Addrass Validation inguiry aad select Manusl Rocupst
++ Miew Results From the Walidated dddress Serzen.

| 1 khe Henual Loop Request was submiled vsng 8 WTH, plesse anter the WTH e réfnevg the Haausl Loop Quakfcation Resalis:

Service Center [($C1kfiL =]
Working Telephone Mumber Wtk fr7a sz Jazzs

Raldvd Rt sl Lodd Goabhiatin Ragals ! Redst

0.18
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Manual Loop Qualification Results by WTN - Output Screen

l Loop Qualifics

R sialts - Microsft nermet Enplarer provided by SBC Services e =1
Hin gt Wew Fgvontes Tocls  peb

| o |
gack - o - (@D [ A | Bhsewn [Efaverss o3| Y- b 5 - (]

Accrmen [i£] bt /7 3. 5be ComTbances 5 Wes ket eBer et ot_SC1 mHOGEE_NP b 314000t_icHmEEEEE_LTHEGS 1 50n_xtypmrtshdn_TAM Tmahn =] | Links )

Gf.{-r}'garc'

Bore: Viewsng Marual Loop Gualification kesults is based on the original selection method (WTh or Address) of the Hanual Loop
Aequest (MLRL

Manual Loop Qualification Results

i the Manzal Loap Request (UL was submitted using & validsted address, plesse perform an address Validation mquiry snd select
Harmal Request - Yier fesults from the validated Addeess Scroen,

L the Manwal Loop Request was submitied using a WTH, please anter the Wi te retieve the Manaal Loed Qualification Lesuls:

Service Conter (5013 [10 =

sworking Telephone Mumber (WTR): [775 [627  [[225

Fetrisve Manual Loop Guskiication Results ] _Reser
General Information

Locp Status (LOOFSTATH:
Spectrdmn Mgt Clesser [SMCH

Taner Code (TE)

Refarence# (REFNEBR}

Build Cuate (BLODTH

Ragord Access Date (REDACCDT)

Loop Tyoe (LLTH

Mumber Plan Area £ durmber Tel, Prefic (A SRR
Loop Length Copper {LLEH

[N
5

FOOROE
EO0FN115

=]

Carriar Laop Langeh (CLL}
Local Sarvice Termination (LT
Wire Center ame [WENH

&1 Dona 0

Il

JE8 Local intranet

FM Segment Length Information
F1 Length (LFN}: 010.914kft
Fz Length (LFN}: po1.057kft
Loop Length (LL}: 011.971kft

ngth rmation
19 Gauge Loop Length (LLG):
22 Gauge Loop Length (LLG):
24 Gauge Loop Length (LLG):
26 Gauge Loop Length (LLG): 011.971kft
Equivalent 2¢ Gauge Loop Length (ELL): 011.971kft
Electrically Measured Length (EPIL):

Load Coil Information
Load Coll Quantity (LCO): O
Load Coil Location (LCL):

Repeater Information
Repeater Quantit RPETROTY): O |

Repeater Type |[Repeater Length|
(RPETRTYP): {RPETRLNG):

[} [ ] i inn
Loop Medium Type Code {LMC): A
Loop Mediurm Code Distribution Ares (LMCD&):
Laop Medium Address (LMADDR}:
Laop Mediwrn CLLI ID {(LMCLLI):
Digital Loop Carrier System Type (DLCTYPE): NONE

Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use,
reproduce, copy, and distribute the information solely for internal use in training employees to utilize the capabilities
of this AT&T Operational Support System (OSS) in accordance with the OSS provisions of the Interconnection or
Resale Agreement between the CLEC and AT&T Inc. Additional or external use is strictly prohibited.

© 2002-2006 AT&T Knowledge Ventures. ALL RIGHTS RESERVED.

9.19



CHAPTER 9 - LOOP QUALIFICATION INQUIRY

Overview

Remote Terminal Information

Remote Terminal ADSL Available Date (RTAAD):
Remote Terminal Indicator (RTIND}:

Rerote Terminal ADSL Available Location (RTAAL):
Remote Terrinal ADSL Available (RTAA):

Remote Switch Information
Rermote Switch Type (RSUTYP):
Romote Switch Unit Indicator (RSUIND):

Range Extender Information
Range Extender Indicator (REIND):

Resistance Zone Information
Resistance Zone{RSST): 13

Bridged Tap Information

Eridged Tap Quantil BETO): 1

Eridged Tap Bridged Tap
Location (BTL): ||[Length (BTLEN):

[oosezsit |[oooc.ozkit
D10.6E4kE 001.035HF
011971kt 001,055k

3 Loop Quablfication Ressits - Microsoft Intermet plorer provided by SBC Services = N =l8x
th th e Faoes Dmk b =
ek - o - 3] | e Gapeenss (3| - G- [B] —
Aorass [] ritps o ste & dek st _SCLmHCGEe, 4kt NeSm AR, _tzup-ﬂ&m_mﬁc'-&@mjm-lmdmtwj_w &
istirhar Information =

F1 tristurher

F1 Disturher Quantity (F100)k 2
1 Bisturber Type [I'1 Disturber Location)
F10T): FiDL):

5 o
@ I

F2 Disturber

F2 Disturber Quantity (FZDQ): 2

F2 Disturher Type |F2 Disturber Location
(FzoTy (FzDLk

= 0
= &

Plant Typs Information

: || Tyne of Cable {T¥CAY: || Plant Tyne Lungth (FLNTLEN): Plant Type Sngment (FLNTSEGEN): |
A || F |
6 B G L
0 TOTIE B
Back To Top
THHUM: 6240555550068 DT Senti2003091910230N
Epere T B el ot

Below is an example of a completed MLR in the system, however, the X01 in the
TC field means that engineering is not able to provide complete loop make up

because the address has supplemental information associated with it. See the Data
definitions at the end of this document for additional information on the TC field.
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Manual Request - View Results - Request Not Found

Service Address House Info:
Address Format (AFT):
Prefic (SAPR):
Number (SANO): 332
Suffix (SASF):
Service Address Street Info:
Directional (SASD):
Hame (SASN): 5TH
Theroughfare {(SATH):
Suffix (SASS):
Loc. Designator 1 {LD1):
Loc. Walue 1 {LV1):
Loc. Designator 2 (LD2):
Loc. Value 2 {LVZ):
Loc. Designator 3 (LD3):
Loc. Value 3 (LV3):
Additional Addrass Inforrnation (AAL):
Listed Address Locality (LALOC):
City (CITY): 5D
State (STATE): CA
Zip (ZIP): 92118
Route (ROUTE):
Box (BOX):
General Information
Loop Status (LOOPSTAT): P
Spectrum Mgmt Classes (SMC): §
Taper Code (TC): X01
Reference# {REFNBR):
Build Date (BLDDT): 20030305
Becord Accass Date (RCDACCDT): 20030306
Loop Type {(LLT): D
Nurber Plan Area / Mumber Tel. Prefic (NPASNEX): 619230
Loop Length Copper (LLC):
Carrier Loop Length {CLL):

Manual Request - View Results - Request Not Found

If the Manual Results are not yet available, “PRESPC 503/PRESPD - No
Information Found” will be returned. The user will need to retry the request in a
few days, as it takes 3 to 5 business days for the MLR to be completed.
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a5 :);Jal.i':r&frq.i':.";h:h_,iﬂ("d.')—ﬂah'h_,iﬂﬂ'#-C‘Sh‘.'!_ﬂ'oto—’c_&l'61_?"«!.—‘-‘1'.:\4:165’\-‘5‘_(:\'2&'-‘)')—" Ex'hﬁlnmﬂfKtn_E-r%Mk-lmx-QJ&ﬁW-l"v—irﬂ Links ™

Eerigure Response:Loop Cualification Tguity

= (PRESPC): 583
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CHAPTER 9 - LOOP QUALIFICATION INQUIRY

Facilities Report

Facilities Report

If the user selects “Facilities Report” from the Main Menu, the following screen
will be returned instructing the user to first complete an Address Validation.

= =
Bl wew | Fpomes | Toos | en ﬁ
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EVE rigite Faciiiticy Report
Habe1 Viewing Faciities Tnformation is besed unon o vaidabed sddress, pleoss tomglete 2n Rddross Valdaton before selecbng Faciities Repor,

Facilities Report - Input Screen

After the user completes an address validation, the user must input the following
data to submit the “Facilities Report” from the Address Validation Menu.

Input the number of lines being requested in the required (QR) field

Input the required working telephone number (WTN) or the WTN selected from
TN Inquiry/Reservation Inquiry

Select the Retrieve Facilities Report button.
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CHAPTER 9 - LOOP QUALIFICATION INQUIRY

Facilities Report
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Facilities Report - Output Screen
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CHAPTER 9 - LOOP QUALIFICATION INQUIRY
Multiple Loop Request Report

Multiple Loop Request Report

After the user has validated an address, from the Address Validation Menu, the
user selects “Multiple Loops Inquiry” from the Loop Qualification Inquiry screen.
The following screen is returned and the user selects the Retrieve Multiple
Loops Inquiry button on the bottom of the screen.

Sarvice Address House Info:
Address Format (AFT):
Prefix (SAPR):
Number (SAND}: 344

Suffix (BASF):
Sarvice Address Street Info:
Directional (SASD)

Harme (SASN): OLD HOMESTEAD

Thoroughfare (SATH): DR
Suffix (SASS)
Loc. Designater 1 (LD1):
Loe. Walue 1 (LV1}
Loc. Designator 2 (LD2)
Log. Value 2 {LV2):
Lag. Designater 3 (LD3)
Loe, Walue 3 (L¥3):
Additiona! Address Information (AAL): ADDR FOUND W & WJ/0 LOC INFO
Listed Address Locality {LALOC)
City (CITY): TROY
State (STATE): IL
Zip (2IP): 62294

Route (ROUTE}:
Box {BOX):

Betrieve Multiple Loops Inguiry Rezst E

If no loop make up (LMU) exists for the validated address submitted, “RESPC
047/RESPD - no mechanized information available” is returned on the response.

Note:

LMU Results returned are based on Actual data and will return up to 10 loops or
within 120 seconds of the transaction request, whichever occurs first, all on one
report. The report will be in the same format as returned for one loop today. The
report returned can consist of one or more loops. When there is more than one
loop returned, each loop will be separated by a double line.
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CHAPTER 9 - LOOP QUALIFICATION INQUIRY
Multiple Loop Request Report

Multiple Loop Report - Output Screen
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Recoed Access Date (REDACCOTY
Leop Trpa (LLTY: A&
Humber Plan drea / Humber Tel, Prefis (MPASNRE): 618667
Loop Langth Cooger (LLEY:
Carrier Loop Length {€LLY:
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Loop Medusrn Address (LMADDR):
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Remote Terminal information
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CHAPTER 9 - LOOP QUALIFICATION INQUIRY
Multiple Loop Request Report
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General tnformation
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CHAPTER 9 - LOOP QUALIFICATION INQUIRY
Multiple Loop Request Report

/2 Loop Qualificalion Fesults - Microsolt Taternet Explorer

Ele Edt Wew Fgeokes ook Heb

dosack ~ = - G [ A | Dseweh [EiFacies (P - G =] - 15
acdress [ ] 1mluben_ X e

5
I

L)
i

| 53

24 Gauge Laco Lengeh (LLE):
26 Gawgs Lo Lergth (LL
Equivslent 26 Gauge Loop Leagth {ELLY:
Elsctricafiy Msasursd Lessh JEHL

L
[LERET

Luad Coil infrrmation
Load Cail Qu. i
Load Coil Location {LEL

IE

Eepeater Information
Repeatsr Quantit R0 e

Repester Type | Repeater Leagth
(RPETRTYTR ) {RPETRLNG):

Loop Madum nformation
Loap Madinm Type Code [LMCY: A
Loog Hadien Cods Dinkibaion dres (UMEDA]:
Laop Medivm ddress (LMADDR):
Lot Hedimn CULT 10 {LACLLT): J
Digital Lagp Carrisr System Type (DLLTYPE]:

Remte Terminal nf .
Remate Terminal ADSL Available Date (FTAND):
Ramaote Terminal Indicator (RTIND):

Remate Terminal ADSL Available Location (RTAAL):
Rerncts Tarminal ADSL Available (RTAA):

Ramnta Switch Infremation R
] Done [ 2 Locel itranet

B

5
Ix

o< o - D[ 4| B e (3|6 ) - o)

agdress [] 1=l

L)
£

| L3

i
Rernote Swich Type (REUTYR).
Kemate Switch Unit Indicater (REUING)-

Range Extender Indicator (REIND):

Resi: i
Resistance Zone(REST): 13

Bridgad Tap Infarmation

F1 Disturber

F1 Disturber Quantity (F100) 0

F1 Disturher F1 Disturher
e (FI0T): | Location (FIDL

FZ Disturber
F2 Disturber Quantity (F200) 0

FZ Disturber FZ Disturher
e (F20T): | Location (FZDL!

o o ||| " [B ool hranst

B

Proprietary - Not for use or disclosure outside AT&T Inc. except by prior written agreement. CLECs may use,
reproduce, copy, and distribute the information solely for internal use in training employees to utilize the capabilities
of this AT&T Operational Support System (OSS) in accordance with the OSS provisions of the Interconnection or
Resale Agreement between the CLEC and AT&T Inc. Additional or external use is strictly prohibited.

© 2002-2006 AT&T Knowledge Ventures. ALL RIGHTS RESERVED.

9.27



CHAPTER 9 - LOOP QUALIFICATION INQUIRY

Loop Qualification Information Data Definitions

2 Laup Qualific ation Resalts - Microsolt Inbernet Explarer : =101 %]
He Bt Yew Fgwtes Dok beb [ |
ik - = - G [ A | Dhsewch [EFavores | - S - 5]

Adress [ 1 =[Lishn_SHOWL=ishdn_SHOW=0thasdng=Muticle-+Loops-+rgusrBhdn_Erifsol tie=uiol ¥ OLVRHY Report ] |inks *

|

Disturber Information
Fi Disturber
F1 Disturber Quantity (F100): 0

F1 Disturber F1 Disturber
Type (F1DTh Location (F1DL):
F2 Disturber
FZ Disturber Quantity (FZD0): 0

12 Disturber || 12 Disturber
Type {(F20T) Location (FZDL):

Plant Typr Information

[ Pinnt Type Gangn (A} || Typn of Cable (T¥CAT || Plant Typn Length (PINTUERT: ]| Plant Typr Seqmnat (FLATSEERR): |
[z4 000782k
[za c 003357kt
[z= 002 D00kR [z
[z 003 99kt

_ Back To Top

THNUM 6942703056580 YT Sen:200303261 220FH

|

3] b 125 Locel tramet, 4

Loop Qualification Information Data Definitions

Miscellaneous Fields

Account Number (AN): This is the CABS Billing Account Number and is
required on all Manual Loop Requests. It can be entered as NNN_ANN-NNNN or
NNNANNNNNN. (A = Alpha, N = Numeric)

Available Facilities (AVAILFAC): Identifies the available spare facilities
returned on the Loop Qualification Facilities Availability report.

Available Spares (AVAILSP): Identifies the quantity of spares available in the
neighborhood area facility box (XB or SAI) returned on the Loop Qualification
Facilities Availability report.

Defective Spares (DEFSP): Identifies the quantity of defective spares that exist
at the neighborhood area facilities box (XB or SAI) returned on the Loop
Qualification Facilities Availability report that need repair by a technician before
they can be used on any request.
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CHAPTER 9 - LOOP QUALIFICATION INQUIRY

General Information

Quantity Requested (QR): Indicates the quantity of telephone numbers or loops
(lines) requested. This field is required on the Facilities Availability request. A
maximum of 99 facilities can be requested.

Remarks (RMKS): Identifies a means of communication from the user to the
engineering department responsible for completing Manual Loop Requests.

Response Code (RESPC): Identifies an OBF specific response code (001-500)
and is used in conjunction with the RESPD field. Only one RESPC or PRESPC
will be returned on a transaction.

Response Description (RESPD): Identifies an OBF specific response description
associated with the RESPC. Only one RESPD or PRESPD will be returned per
transaction.

Provider Response Code (PRESPC): Identifies the Provider specific code on
the response that represents what occurred on the transaction and is used in
conjunction with the PRESPD field. This field will be returned when the RESPC
field is not. Only one PRESPC or RESPC field will be returned per transaction.
Valid values: 501-999.

Provider Response Description (PRESPD): Identifies the provider's response
description used in conjunction with the PRESPC field. This field will be returned
when the RESPD field is not. Only one PRESPD or RESPD will be returned per
transaction.

USERID: Identifies the person submitting the manual loop request in the CLECs
organization. If present on the MLR request, it will be displayed on the E-Mail
response, if applicable.

Working Telephone Number (WTN): Identifies the working telephone number
at the end user's location.

General Information

The following general information section provides the fields in the order returned
on an Actual, Design/Archived Actual, Manual Loop Results Report or Multiple
Loops Loop Qualification Report.

Loop Status (LOOPSTAT) field will provide loop length indicator Information
at a verified customer address. The information retrieved will be a field display of
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CHAPTER 9 - LOOP QUALIFICATION INQUIRY

General Information

M, L, N or P. These loop length indicators assist in qualifying DSL service. This
information may be used to assist in qualifying other DSL technologies in future
releases. The definitions of the color values are listed below.

“L= (Green) Indicates that the existing 26 gauge equivalent loop length is less
than or equal to 12,000 feet at the serving wire center of the customer address. For
customers ordering UNE Loop Service, the loop will meet minimum qualification
standards for use with ADSL or any other xDSL technology that is qualified at
12,000 feet.

“M”= (Yellow) Indicates that the existing 26 gauge equivalent loop length is
greater than 12,000 feet and less than or equal to 17,500 feet at the local serving
wire center of the customer address. However, additional information is needed
from a Detail Loop Qualification Report. For customers ordering UNE Loop
Service, this loop may qualify for PSDs that are qualified up to 17,500 feet
including ADSL.

“N”= (Red) Indicates that the existing 26 gauge equivalent loop length is greater
than 17,500 feet at the local serving wire center of the customer address and/or
that the end user's address is served exclusively by Pair Gain or FTTC/H/B (fiber
to the curb/home/business. For customers ordering UNE Loop Service, if the end
user is served exclusively by Pair Gain, xDSL capable loops are not available to
serve this customer. If the loop is longer than 17,500 feet but is not served
exclusively by Pair Gain, this loop does not qualify for any xDSL technology that
is not qualified past 17,500 feet, including ADSL technology.

% Note:

LOOPSTAT=N regardless of loop length when LMC=D (FTTC).

“P” = Insufficient data available: LMC or critical detailed loop make-up data not
available, unable to determine loop medium code type, no facility assigned or not
enough data provided to determine overall qualification status. Submitting a
Manual Loop Request (MLR) to obtain missing information is recommended, but
not mandatory.

Spectrum Mgmt Classes (SMC): Also known as Loop Power Spectrum Density
(PSD). AT&T 12-State Pre-Order process does not validate or qualify PSDs. The
data returned is based on SMC 5 (ADSL). The SMC field is pre-populated and no
longer an optional input field. SMC values are specified in TLE1.4, ANSI
standards.
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CHAPTER 9 - LOOP QUALIFICATION INQUIRY

General Information

Taper Code (TC): The Taper Code is a reference number that identifies the loop
between the central office and a serving terminal.

Note:

In a Manual Loop Qualification Request, it is possible for the Taper Code field to
return a 3-character alpha/numeric code. When this 3 character code is returned
in the Taper Code field when reviewing the results of a Manual Request, this infor-
mational code indicates that there are values missing that are needed in an
address in order to complete the Manual Loop Qualification Request. Once the
user retrieves the additional address information, the user can request another
Design and/or Actual Loop Qualification Report and if needed submit a Manual

Loop Qualification Request with the correct address.

Following are the Taper Code Informational Values:

Code

Meaning

Explanation

X01

Suite, Floor or Apart-
ment number is missing

The user’s request does not have the
appropriate suite, floor or apartment
number.

X02

Numeric address pro-
vided is out of range

(high)

The numeric address the user provided
is out of the range HIGH in relationship
to the engineering records.

X03

Numeric address pro-
vided is out of range
(low)

The numeric address the user provided
is out of the range LOW in relationship
to the engineering records.

X04

Street name is not valid

The engineer is unable to find the
street name that the user requested.

X05

The Assigned House
Number (AHN) is invalid/
missing

The AHN is either missing, invalid or
cannot be found by the engineer on
the user request.

X06

Other - Anything that is
not covered above would
fall | this category.

This will require the user to contact the
LSC and work with the engineer as to
the reason.

X07

WTN not found

The engineer is unable to find the WTN
the user provided. This would be used
for example, when the submitted WTN
is not a AT&T 12-State owned WTN.

Reference # (REFNBR): Optional Field that is input by the user on the Manual
Loop Qualification Request Screen and is used to associate the Manual Loop
Request with the Manual Results.
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CHAPTER 9 - LOOP QUALIFICATION INQUIRY

General Information

Build Date (BLDDT):This information will only be returned on the response
when the information is available in the database on Design results (the date the
Wire Center was loaded into the Loop Qual Database) or MLR Results (the date
the engineer completed the Manual Loop Qual Request).

Record Access Date (RCDACCDT): Identifies the date the MLR results were
last accessed (only applicable to Manual Results) in the Loop Qual database. This
field will only be populated with a date once the completed MLR has been
viewed, meaning, the first time the MLR results are requested and viewed, the
field will be blank. All subsequent requests to view a completed MLR will return
a date in this field.

Loop Type (LLT): Identifies the process used to determine the loop length:

m A Actual - Indicates the loop information provided is derived from actual
Loop make up information.

m  B: Design (12-States) — provides only design model information for the
address/WTN requested. Design Data is also pre-populated in an easily
accessible database.

m  D: MLR Results - Indicates loop information returned are from a manual loop
qualification.

m  E: Archived Actual - is loop information built from a previously completed
Actual response. The difference is, Archived Actual Data could be up to 30-
40 days old. If a change occurs to the Actual information after the Archived
Actual has been built, the data could be out of sync until the Archived Actual
data is updated. If no Archived Actual Data is found, Design Data will be
returned, if available.

NPA/NXX: Identifies the NPA/NXX of the local service central office of the end
users location.

Loop Length-Copper (LLC): Identifies the length in kilofeet of copper in the
loop from the Remote Terminal to the customers serving terminal.

Carrier Loop Length (CLL): Identifies the Carrier Loop Length in kilofeet of
fiber from the Central Office to the Remote Terminal.

Local Service Termination (LST): Identifies the CLLI Code of the end office
switch from which service is provided. The format and structure of this field is
defined by ANSI in document T1.253, Identification of Location Entities for the
North American Telecommunications Systems. CLLI code is an industry standard
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CHAPTER 9 - LOOP QUALIFICATION INQUIRY

General Information

for naming items within the central office. It is an 11 character name. The first 8
characters identify the building where the item is housed. The CLLI codes used
are the ones describing the switching machines. The most common last 3
characters are:

m  Hosts — DSx, CGx; Example: ALTNILAKDSO
m  Remotes — RSx; Example: ARLHILAJRSO

Wire Center Name (WCN): Identifies the location where the service provider
terminates subscriber outside cable plant, i.e., their local lines with necessary
testing facilities to maintain them. The name of the end office switch (LST) from
which service is provided will be used as the wire center name.

Example: Alton College for the ALTNILAKDSO switch CLLI

Arlington Hts for the ARLHILAJRSO switch CLLI

Field Code Field Name

LFN FN LENGTH

LL LOOP LENGTH

LLG LOOP LENGTH by GAUGE

ELL EQUIVALENT 26 GAUGE LOOP LENGTH

EML ELECTRICALLY MEASURED LENGTH

LCQ LOAD COIL QUANTITY

LCL LOAD COIL LOCATION

RPETRQTY REPEATER

RPETRTYP REPEATER TYPE

RPETRLNG REPEATER LOCATION LENGTH

LMC LOOP MEDIUM TYPE CODE

LMCDA LOOP MEDIUM CODE DISTRIBUTION
AREA

LMADDR LOOP MEDIUM ADDRESS

LMCLLI LOOP MEDIUM CLLI ID
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CHAPTER 9 - LOOP QUALIFICATION INQUIRY

General Information

Field Code Field Name

DLCTYPE DIGITAL LOOP CARRIER
SYSTEM TYPE

RTAAD REMOTE TERMINAL ADSL AVAILABLE
DATE

RTIND REMOTE TERMINAL INDICATOR

RTAAL REMOTE TERMINAL ADSL AVAILABLE
LOCATION

RTAA REMOTE TERMINAL ADSL AVAILABLE

RSUTYP REMOTE SWITCH TYPE

RSUIND REMOTE SWITCH UNIT
INDICATOR

RSST RESISTANCE ZONE

BTQ BRIDGED TAP QUANTITY

BTL BRIDGED TAP LOCATION

BTLEN BRIDGED TAP LENGTH

F1DQ F1 DISTURBER QUANTITY

F1DT F1 DISTURBER TYPE

F1DL F1 DISTURBER LOCATION

F2DQ F2 DISTURBER QUANTITY

F2DT F2 DISTURBER TYPE

F2DL F2 DISTURBER LOCATION

GA GAUGE

TYCA TYPE OF CABLE

PLNTLEN PLANT TYPE LENGTH

PLNTSEGFN PLANT TYPE SEGMENT

Appendix A, Fields & Descriptions, is a dictionary of the fields
used in Verigate. Refer to the appendix for a complete list of
field descriptions.
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CHAPTER 9 - LOOP QUALIFICATION INQUIRY
Actual Loop Makeup for Working Loops Inquiry (AT&T Southeast Region)

Actual Loop Makeup for Working Loops Inquiry (AT&T
Southeast Region)

The Loop Makeup for Working Loops Inquiry allows you to view Loop Makeup
detail on your existing facilities or facilities owned by AT&T. This information
can help you determine if the loop is capable of supporting implementation of
UNE XDSL and UCL - (ADSL, HDSL), UCL (Unbundled Copper Loop) and
UVL (Unbundled Voice Loop) and UDL (Unbundled Digital Loop) services. This
inquiry can be done by either a WTN or ECCKT.

Loop Makeup for Working Loops Inquiry can be accessed from the main menu as
an option under the Loop Qualification selection.

When the existing Loop Qualification Inquiry - Actual Data option is chosen from
the Verigate menu, the user will be presented with a prompt screen with the
following radio button options:

m  Actual Loop Qualification by Address (Address Validation Required) AT&T
Midwest, AT&T Southwest, and AT&T West Regions)

m  Actual Loop Qualification on existing service (Existing WTN required)
(AT&T Midwest, AT&T Southwest, and AT&T West Regions)

m  Actual Loop Makeup for Working Loops (WTN or ECCKT required) (AT&T
Southeast Region)
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CHAPTER 9 - LOOP QUALIFICATION INQUIRY
Actual Loop Makeup for Working Loops Inquiry (AT&T Southeast Region)

Initial Input Screen

Lorap Crvalification Ingniry

ivf’ rigrite

Bon by Address? LAddress Yalidsban Requred) (ATST East, Midwest, So =5t 2nd West regions)

w7 [Existag WTH required] (ATAT East, Miduest, Southmest, and West regans)

O Actual Loop
C actual Loap @
) Actusl Lnop Hakeup for werking Loops? (WTH or ECCET raguired) [ATET Southaast regian)

tinn on esisting servi

FATAT Hevmebadie Yarlures Al R ghs Rxsered

% Note:

Only the third button selection is applicable for this inquiry.

Loop Makeup for Working Loops Inquiry - Input Screen

When the Loop Makeup for Working Loops is selected, the user is presented with
the following input fields:

Field Code Field Name Condition
AREA Geographic Location Required
TN Telephone Number Conditional

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.
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CHAPTER 9 - LOOP QUALIFICATION INQUIRY
Actual Loop Makeup for Working Loops Inquiry (AT&T Southeast Region)

€'.V';'rfg.rm-' Eaop Makenp Inguiry

Ares AL (W
Tulephons Mumber (TH): 256 3550060

[ Canbnug ko Loop Makeup ]

007 ATET Krowis s Verhuss Al Rights Rszsrssd

From the input screen, the user will have two options for continuing with the
inquiry:

m If the user clicks the “Continue to Loop Makeup” button after populated both
the Area and TN fields, an address validation will be performed to validate
the address based upon input of the two fields. If the Address Validation
returns a validated address match (a positive match) the user will be able to
proceed forward.

m |f the user clicks the “Continue to Loop Makeup” button after populating the
Avrea field but without the TN field populated, the Address Validation input
screen will be displayed to allow the user to validate the address by house
number. See Chapter 2, Address Validation, for directions in utilizing this
inquiry. If the Address Validation returns a validated address match (a positive
match) the user will be able to proceed forward.
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CHAPTER 9 - LOOP QUALIFICATION INQUIRY
Actual Loop Makeup for Working Loops Inquiry (AT&T Southeast Region)

Loop Makeup for Working Loops Inquiry - Response Screen
- Address Validation with Available Telephone Number(s)

Selection

Loop Makenp Inaqueiry

E‘L":’J'fgfllt’
S ouse Infa;

Mumiber [SAND): 1
Suffix (SASF]
Sarvice Addrass Straat Info:
Directionel (SASD]
Marne (SASN): CLEC TEST BED
Thorcughfare (SATHI RD
Soffir (S A%S]
Loc. Desipnator 1 (LOAL]

ity {0
State (STATE]L: AL
Zip (ZTP]- 36203
Uniuinbisred Hes e Dndeater [UNHUMHOUSEIND): K
S5EIS002 69 Lo
2561501539 e

Awailable Telephone Kumbers [ATH]

Available Telephone SMumbers {ATr): 2503560268

[ Continum ba Loop Hakeup |

Regardless of whether the address was validated by the TN or numbered method,
the address validated response is displayed with the following additional fields:

m  Available Telephone Number:
m  Adrop down field populated with all the telephone numbers returned on
the validated address.
m If the address was validated by the Telephone Number, that will be used
to default the selected option to the TN used to validate the address.

m |f the address was validated using the numbered option, the field will be
populated with all the TNs returned in the address validation process.

m  User may select another Telephone Number in the drop down list if
shown.

If the validated address is a positive match and the validated address includes at
least one Telephone Number, the user can click on “Continue to Loop Makeup”
button to provide the option to submit the loop makeup request either by TN or

circuit ID.
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CHAPTER 9 - LOOP QUALIFICATION INQUIRY
Actual Loop Makeup for Working Loops Inquiry (AT&T Southeast Region)

Continue to Loop Makeup - Input Screen

After the Continue to Loop Makeup button is selected, the user will be provided

with the following input fields:

Field Code Field Name Condition
Circuit ID Circuit lIdentification Optional
LSP LSP Authorization Conditional
Authorization

LSP LSP Authorization Name Conditional
Authorization

Name

LSP LSP Authorization Date Conditional
Authorization

Date

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

The validated address from the address validation will also be displayed on this

screen.

The user will have two options on this input screen to return Loop Makeup data:

m  Use the Telephone Number identified in the previous screen returned along

with the address information.

m  Populate a value in the Circuit ID field which will override the TN value and

the inquiry will utilize the Circuit ID.

m  The user has to populate either all three LSP fields shown above or leave all

three unpopulated.
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CHAPTER 9 - LOOP QUALIFICATION INQUIRY
Actual Loop Makeup for Working Loops Inquiry (AT&T Southeast Region)

{%a-ignm Loop Mukenp Inguiry

— = House info:
Muniber [SANO]: 1
Fuffie [SHEF]
farvice Addrass Straal Info:
Diractionel (SASD]
Mame (SASK]: CLEC TEST BED
Thorcughfzre (SATH] R
Suffin (SA%S]
Loc. Designztor 1 (LD
Lac, Walus 1 (L¥1)
Loc. Designetor £ (LDE]
Lac, ¥alye 2 (L¥Z]
Lok, Designater 3 [LI3]
Lac, ¥alue w3l
ity (CITY]: OXFORD
State (STHTE]- AL
Zip (ZTP): 36203
unnuimbered Houke [ndeator (UNHUMHDUSEIND): N
SHE)FO0L 5D e

256315015319 -~

Awailable Telophone Mumbers [ATH]

Cireuit 10
LSP Athoeizaton :
LEP Awthorization Manme:

LEP Autharization Data:

Submit Inquey

% Note:

If the TN and Circuit ID (Circuits billed by either CRIS or CABS) are owned by
the viewing CLEC, then the LSP Authorization, LSP Authorization Name, and
LSP Authorization Date do not need to be entered.

% Note:

If the TN is not owned by the viewing CLEC, the three fields need to be completed
except if the TN is owned by the AT&T Southeast Region. Circuit IDs billed by
CRIS may need the three fields completed if the RESH value of the Circuit CSR
does not match the RESH value of the user performing the transaction.

% Note:

Circuit IDs billed by CABS and not owned by the viewing CLEC cannot be
viewed.

% Note:

Enhanced Verigate will send the UNE Company Code of the viewing CLEC for
that state in which the transaction is being done.
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CHAPTER 9 - LOOP QUALIFICATION INQUIRY
Actual Loop Makeup for Working Loops Inquiry (AT&T Southeast Region)

The user will click on the Submit Inquiry button and with a successful response on

the LMU request, the following response screen will be returned:

é’f:”jﬂ‘”" Loap Makenp Inguiry

Loog Mumbari

Eaili
Assembled Facliy Status (LPSTAT): WEG
Rrcnive/Transmi [ndostor [RTF):
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Carrier Zone (C2):

it Tl o ating
Cabde 1dentifier (DAY 440
Fair |deridimr (FRY: 6
Assignable Sindng Fost (ABP:
Transmission Madia Type ( :
Terminal [denbfier (TEA): P 1 CLEC RD
Remote Locstion Oddress [LCA

Talamatry Indicatar (TLM):
Femote Term CLLT Code (RTCL )
inem Teemn Status (LTS )
Remate Loop drignabon Equiprment (RLDE):
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L0 Mkl
Loog Makeus Status (LLMSTAT): OK
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CHAPTER 9 - LOOP QUALIFICATION INQUIRY
Actual Loop Makeup for Working Loops Inquiry (AT&T Southeast Region)
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Within the response screen, the following fields will be returned:

Loop Number: <loop iteration number> One section occurrence for working
circuit and up to 10 section occurrences for spare facilities. Each loop will contain
all the remaining sections below:
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CHAPTER 9 - LOOP QUALIFICATION INQUIRY
Actual Loop Makeup for Working Loops Inquiry (AT&T Southeast Region)

Loop Number: 1
Facility Status
Assembled Facility Status (LPSTAT):
Receive/Transmit Indicator (RTF):
Single Subscribe Carrier Indicator (SSC):
Resistance Zone (RZ):
Carrier Zone (C2):
Segment Information
Segment Number:
Cable Identifier (CA):
Pair Identifier (PR):
Assignable Binding Post (ABP):
Transmission Media Type (TRMED):
Terminal Identifier (TEA):
Remote Location Address (LCA):
Telemetry Indicator (TLM):
Remote Term CLLI Code (RTCC):
Line Term Status (LTS):
Remote Loop Origination Equipment (RLOE):
Optical Network Unit Type (ONUTYPE):

Loop Makeup
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Actual Loop Makeup for Working Loops Inquiry (AT&T Southeast Region)

Loop Makeup status (LLMSTAT):
Length Unit (LU):
Load Point Number (LCQ):
Load Coil Type (LCT):
Load Spacing (LDSP):
End Section (ENDS):
Splice
#:
Gauge (GA):
Length (L):
Type of Cable (TYCA):
Capacitance (CAPAC):
Bridge Tap Offset (BTOFF):
Facility Status: Section does not repeat
Segment Information: Section may repeat up to 9 times per loop
Segment <number>: Subsection, 1 per Segment Information section
Loop Makeup: Subsection repeats once per segment
Splice: Repeats 1-10 times per LMU

Appendix A, Fields & Descriptions, is a dictionary of the fields used in Verigate.
Refer to the appendix for a complete list of field descriptions.
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Field Differences - Verigate/21-State XML Gateway (AT&T Southeast
Region)

Field Differences - Verigate/21-State XML Gateway (AT&T
Southeast Region)

In most cases, Verigate field names match the application to applicable field
names referenced in the AT&T Southeast Local Service Pre-Ordering
Requirements (LSPOR). However, there are some instances where Verigate used
more of an English descriptive field naming convention. Additional field
supportive information is available in the AT&T Southeast Local Service Pre-
Ordering Requirements (LSPOR). In cases where the field names are different,
please refer to the Field Name Cross Reference Table below to assist in locating
supporting field information in the AT&T Southeast LSPOR:

Verigate Field Name AT&T Southeast LSPOR
Field Name

AREA STATE

ENDS ES

L LLG

LMSTAT LMSTAT IN

PR CHAN/PAIR

RTCC CLLI

TELEPHONE NUMBER LMUW WTN

WTN LMUW WTN

The SPLICE # field is used in \erigate, but not in XML.

% Note:

SPLICE # will only be returned on the response when the information is available
in the database.
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Field Differences - Verigate/21-State XML Gateway (AT&T Southeast
Region)
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Overview

CHAPTER 10 - INTEGRATED DIGITAL LOOP CARRIER
(IDLC) INQUIRY

Overview

Integrated Digital Loop Carrier (IDLC) Inquiry provides the user the
information on whether the type of facilities the end user is being served is
integrated Pair Gain / integrated digital loop carrier on non-integrated. The system
will return the IDLC indicator which indicates whether the telephone number is
integrated or not. Y= Yes, N = No.

Integrated Digital Loop Carrier (IDLC) Inquiry can be accessed from the
Main Menu or the Address Validation Menu.

To start the Integrated Digital Loop Carrier (IDLC) Inquiry the user must
input the following information:

Field Code Field Name Condition
SC1 Service Center Required
WTN Working Telephone Number Required

Appendix A, Fields & Descriptions, is a dictionary of the fields used in
Verigate. Refer to the appendix for a complete list of field descriptions.

% Note:

Working Telephone Number (WTN) must be served by an AT&T owned switch.
Select the Retrieve IDLC button.

Integrated Digital Loop Carrier (IDLC) Inquiry — Input
Screen
After selecting the IDLC Inquiry from the Main Menu or the Address Validation

Menu, the user will receive the input screen needed for the IDLC request. Below
is an example.
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CHAPTER 10 - INTEGRATED DIGITAL LOOP CARRIER

(IDLC) INQUIRY
Integrated Digital Loop Carrier (IDLC) Inquiry — Output Screen
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Integrated Digital Loop Carrier (IDLC) Inquiry — Output
Screen

After submitting the IDLC request, the user will receive the output screen. Below

is an example.
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- ELBEETETSD
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The response will return the IDLC indicator for the working telephone number
that was entered on input in the IDLC (Integrated Digital Loop Carrier) field on
the response.

Working Telephone Number (WTN): The Working Telephone Number entered
on input will be mirrored back on the response.

Integrated Digital Loop Carrier (IDLC): The system will return the IDLC
indicator which indicates whether the telephone number is integrated or not.
Y =Yes, N = No.
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Resale Agreement between the CLEC and AT&T Inc. Additional or external use is strictly prohibited.
© 2002-2006 AT&T Knowledge Ventures. ALL RIGHTS RESERVED.
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