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Objectives and Timing

Objectives and timing for this training module are important to understand.

= The objectives of this module are to:

» Describe the new functionality of the Wireless Ordering System (WQOS).

> lllustrate how to perform tasks applicable to wholesale customers.

= |t will take approximately 2 hours and 30 minutes to complete this module.

= The module can be broken down accordingly:

Section 1 | 10 minutes Section 7 | 10 minutes
Section 2 | 10 minutes Section 8 | 15 minutes
Section 3 | 15 minutes Section 9 | 10 minutes
Section 4 | 15 minutes | Section 10 | 15 minutes
Section 5 | 15 minutes | Section 11 | 15 minutes
Section 6 | 15 minutes | Section 12 | 5 minutes
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Prior to getting into detail, it is important to have a basic understanding
of what the Wireless Ordering System (WQOS) is:

WOQOS Definition

= The Wireless Ordering System Implementation is an initiative to deliver a web-
based ordering system for BellSouth’s ICS wireless customers (carriers) to
enhance the ordering experience and streamline the current process.

= |n addition, the WOS project will deliver a web-based internal interface and
Business Process Management solution to drive the methods and procedures that

Center, Account Teams and Staff Support will use in support of this mechanized
solution.

@ BELLSOUTH
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Before logging into WOS, familiarize yourself with the
mechanization types.

Level of Mechanization by Activi
Order y Actvity socs
Product ~ Change to Existing _ Feedback
Vol. New C-Add - Disconnect Available
CFA Roll Part. Disc. Other
27% Full Mech ** Full Mech ** Full Mech ***
Prem to Prem Part Mech Order Entry Order Entry Yes
17% Part Mech Part Mech Part Mech
Full Mech ***
DS1 18% Part Mech Part Mech Part Mech Order Entry Order Entry Yes
Part Mech
Full Mech ***
Type 2A/2B Trunks 18% Part Mech Part Mech Part Mech Order Entry Order Entry Yes
Part Mech
Type 2C Trunks 4% Fall to WIPS Fall to WIPS Not Applicable Order Entry Order Entry Order Entry Yes
Type 2D Trunks <1% Fall to WIPS Fall to WIPS Not Applicable Order Entry Order Entry Order Entry Yes
Type 1 Trunks 3% Fall to WIPS Fall to WIPS Not Applicable Order Entry Order Entry Order Entry Yes
MSP Trunks 2% Fall to WIPS Fall to WIPS Not Applicable Order Entry Order Entry Order Entry Yes
Listing Only < 1% Fall to WIPS Fall to WIPS Not Applicable Order Entry Order Entry Order Entry Yes
DS3 Lightgate 2% Order Entry Order Entry Not Applicable Order Entry Order Entry Order Entry Yes
DS3 Smartring 1% Order Entry Order Entry Not Applicable Order Entry Order Entry Order Entry
Ded. NXX & Guide Acts. 5% Product Out of Scope
SmartRing (Ring) 1% Product Out of Scope
SS7 Links (SWC) 1% Product Out of Scope
MSP Lines (Paging) <1% Product Out of Scope
RCC 800 Service <1% Product Out of Scope
RT Circuits (Paging) <1% Product Out of Scope
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Before learning more about the WOS, it is important to associate yourself
with the following terms:

Definitions

BPM — Provides the ability to manage complex order processing flows. Directs
internal users to interact with the system when WSRs need additional information.

Common Language Location Identifier (CLLI) — Common language code that
identifies individual locations of a physical plant. A CLLI is composed of 11
alphanumeric characters, which serve as a substitute for a street address and room
number of an access customer or local exchange company location. The character
position of the CLLI code is as follows: the first 4 codes represent the place
abbreviation, codes 5-6 denote the state abbreviation, codes 7-8 denote the building
identification, and codes 9-11 denote specific equipment identification.

Wireless DS1 — Circuit connecting one office to another via the BellSouth network.

Wireless Integrated Processing System (WIPS) — A BellSouth legacy system that
interacts with WOS, RSAG, SOCS and PSIMS.

@ BELLSOUTH
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Before learning more about the WOS, it is important to associate yourself
with the following terms:

Definitions Continued

= Wireless Order Service Order Generator (WOSOG) — Separate component that
actually builds the Wireless Service Requests.

= Wireless Ordering System (WQOS) — The wireless ordering system is an initiative to
deliver a web-based ordering system for BellSouth’s ICS wireless customers (carriers)
to enhance the ordering experience and streamline the current process. In addition,
the project will deliver a web-based internal interface and Business Process
Management solution to drive the methods and procedures that Center, Account
Teams and Staff Support will use in support of this mechanized solution.

= Work Fallout — Occurs when a condition exists that triggers manual processing of a
Wireless Service Request within WOS.

= ZWC - Identifies uniquely all cellular accounts for wireless carriers with a 4 digit code.
Work groups are established by Customer ZWC.

@ BELLSOUTH

Private/Proprietary: No disclosure outside Bellsouth except by written agreement. Listening. Answering.” g



>>

Introduction

The Wireless Ordering System, or WOS, is new for BellSouth wholesale
customers.

= Prior to WOS, there was no web or electronic interface entry order system for
BellSouth wholesale, wireless customers.

= All orders were mailed, faxed or emailed to the Wireless Sales Account Team
and/or the Wireless Service Center (WSC). This created a long paper trail and
resulted in operational inefficiencies.

= To combat that, the Wireless Ordering System was created.

= WOS is a web-based ordering system which enhances and streamlines
BellSouth’s wholesale ordering process.

= The next section will address logging in to WOS.

@ BELLSOUTH

Private/Proprietary: No disclosure outside Bellsouth except by written agreement. Listening. Answering.” g



>>

Log In to the Wireless Ordering System
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In order to access the WOS, users must have a username and password.

Logging In

= The username and password will be maintained by Electronic Communications
(EC) Support Group.

» Requests for access to the system will be monitored by the submission of a
request form from the account team to EC Support.

= Upon a successful log in, WOS will retrieve and store a list of ZWCs the user is
allowed to access.

= After log in, WOS will also retrieve and store permissions for functionality the user
Is allowed to access.

=  See the next slide to view the WOS log in process.

@ BELLSOUTH
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Log In

WOS Login Screen

4} W05 - Login - Microsoft Internet Explorer

==l x|
File Edit ‘Wiew Favorites Tools Help | ]
4= Back - = - @ 74 | @Search [5e] Favarites @Media ®| %v =] - 32
Address IE:] http:/f90.14.67, 141: 7075 hwos)

| o |Links >
- |
® BELLSOUTH" Wireless Ordering System > World-Class Performance,

Proven Predictability

'.Login

Enter yvour user name and password below, If yvou are a first time user, then
please click here to find out how to obtain a Wireless Ordering System user name

2 and password,
‘ ) I User Marne: i I
> I Password: I I

3. > [

Forgot Your Password?

© 2004 BellSouth Corp. All Rights Reserved.Legal Motices & Privacy Folicy

=
ﬂ_'] Done l_l_l_ (2R Local inkranek I
—
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View Sales Main Screen

@ BELLSOUTH®

Wireless Ordering System

WS5R PreOrdar

Reparts User Admin

Customer Main Menu Screen

help | main menu | logoff |

> World-Class Performance
Proven Predictability

<€ 8.

\ y
4 . >> Welcome, WIREDDO2 7/9/2004 (—- f— 5
6 : Submitted WSRs Company Information I|
: ALY POH Order # Status DiSent DfFeedback The follawing infarmation may be custamized|
based on User Profile:
BELS ADD DCLS9Z PLUS COCTZ667 Acknowledged 2004-07-09 2004-07-09 -
EBELS PTF 0OC45 PLUS AD  COELFOK4  Acknowledged 2004-07-0%  2004-07-09 Company Name: BELLSOUTH
BELS PTP 0OC3 PLUS ADD CODEGTRY Submitted 2004-07-09 2004-07-09 ZWC:IBELS 'I
EELS PTP 0OCLl9Z2 PLUS NOC98998 Acknowledged 2004-07-09 2004-07-09 ;
EELS PTF 0OC45 PLUS NOSGYLXT?  Acknowledged zZ004-07-0%  2004-07-09 change zwc
EELS PTP 0OC3 PLUS NOSCCHLS Submitted 2004-07-09 2004-07-09
EELS PTEF D533 ASYM ADD  COCJFLF?  Acknowledged 2004-07-0%  2004-07-09
ZWCo RATHLIATINGOS Acknowledged 2004-07-09 2004-07-09 j
) I View WSR | View Feedback | View Chanoe Hist-:-r\.!
lO " Submitted Projects and Corresponding SO
ZWC POH Project ID Project Type DjSent D fFeedback Order # Status DjSent
)I Wiew Project | Wiew Feedback | Wiew Change Histurh!
12 ) I @ 2004 BellSouth Corp, All Rights Reserved, Legal Notices & Privacy Policy I
' |- |
I@ Dane l_l_l_ Lacal intranet
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Create a WSR
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Log In

WOS Login Screen

4} W05 - Login - Microsoft Internet Explorer

==l x|
File Edit ‘Wiew Favorites Tools Help | ]
4= Back - = - @ 74 | @Search [5e] Favarites @Media ®| %v =] - 32
Address IE:] http:/f90.14.67, 141: 7075 hwos)

| o |Links >
- |
® BELLSOUTH" Wireless Ordering System > World-Class Performance,

Proven Predictability

'.Login

Enter yvour user name and password below, If yvou are a first time user, then
please click here to find out how to obtain a Wireless Ordering System user name

2 and password,
‘ ) I User Marne: i I
> I Password: I I

3. > [

Forgot Your Password?

© 2004 BellSouth Corp. All Rights Reserved.Legal Motices & Privacy Folicy

=
ﬂ_'] Done l_l_l_ (2R Local inkranek I
—
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WSR Functions

WOS Main Menu Screen

logoff | main menu

@ BELLSOUTH® Wireless Ordering System > World-Class Performance

Proven Predictability

m PreOrder Repaorts User Admin |
/
2 sas > | create Create WSR 6/2/2004
: Supplement W3R/Project
[ Submitted WSRs Saved W.SR/PWJIEC'C | Company Information
T POH order ¥ Status WSR/Project TBTR!EE_B“ The following information may be

customized based an User Profile:

Company Name: BELLZOUTH
ZWC:IBELS vI

change zwc

Wiew WSR | Wiew Feedback | Wiew Change History

[ Submitted Projects and Corresponding WSRs
ZWC Project ID Project Type D fSent D /Feedhack POH Order # Status D /Sent

Wiew WER List | Wiew Project | Yiew Feedback | Wiew Change History

@ 2004 BellSouth Corp. All Rights Reserved. Legal Motices & Privacy Policy

-
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Select WSR Options

WSR Options Screen

@ BELLSOUTH' Wireless Ordering System > World-Class Performance,

Froven Predictability

-\ WSR PreQrder Reparts User Admin |
J

WSR Options

| Choose an option for creating a Wireless Service Request:

5 4 — ﬁ (&) Create WSR (3) continue

| Activity Type | New «|
I Service Request Type i Prem-to-Prem Megalink I Quantity of Eircuits (— 7 .
Trunk Type Quantity of Trunks |:|

Remarks - Provide Summary of Requested Change

This is a Prem-to-Prem order

8. >

= For all other products, please contact your local Account Team to place your order.,
O copy from a Template I (3 -:ontinuel ( 9 .

Template Name INew_Template v

& 2004 BellSouth Corp. All Rights Reserved.Leaal Notices & Privacy Policy

E! Dane &4 Lacalintranet
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Complete the General WSR Screen

General WSR Screen

® BELLSOUTH' Wireless Ordering System

WSR PreQrder Repaorts User Admin |

/

\

GENERAL | Loca | Loce | eiLLing | suemiT

Wireless Service Request

help | main menu | logoff 4

> World-Class Performance
Proven Predictability

f | General Information

i £ (it [ ] Type of 1
Date Jun 28, 2004 3:49:53 PM Quantity of Circuits |1 | by | v
Project 1D . v Tracking Code | |
Other Options for Circuits: Ckt1 | v! Cht 2 | v! =
10. Ckt 3 | v ckt4 | v/
Originator Information
< PON ] RPON ]
Originator First e | Originator Last I | Telephone [Coo7] ag Ll1700 |
Name |EE_IE|.I—| MName _Eﬂl'li-—! Mumber il |_'ig_! |_]J_DZ_| |:|
E-mail Addrezs iheidi.hurns@bellscuth.com |
Administrative Information
Customer Mame (Wireless Carrier) !CCMPANY MAME2 | ZWC E'\_‘.'E§|
ACT  |New Account Mumber - J| L]
\ Circuit Number 1 | | Circuit Number 2 | |

RIS |
@ Dane

8 Localintranet

Private/Proprietary: No disclosure outside Bellsouth except by written agreement.
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Complete the General WSR Screen Continued

General WSR Screen

help | main menu | logoff 2

Wireless OI'dGFIﬂg sysfem > Wonld-Class Performance,

Proven Predictability

@ BELLSOUTH'

-\ WSR PraOrder Reparts User Admin |
J
GEMERAL | Loc A | Loce | ILLING | suemIT
- L]
Wireless Service Request
| General Information
e i i [ | Type of ]
Date Jun 28, 2004 3:49:53 PM Quantity of Circuits {1 | s | |
Project ID . v Tracking Code | |
Cther Cptions for Circuits: Chkt 1 | v! Ckt 2 | V! 3
Ckt 3 [ ¥ Chkt4 | v

Originator Information

PON [ RPCON [

Originater First Moy | Originator Last I | Telephone [ﬁ.ﬂ ¥eremil e
Name |ﬂE_IEII—! Mame !_EﬂI'IE—I Mumber .il !_'_9_! !_1'L02_| |:|
E-mail Address iheidi.hurns@bellscuth,cnm |

Administrative Information

Customer Name (Wireless Carrier) {COMPANY NAMEZ | Zwc  |zwcs
ACT  |New Account Mumber - Jl _I |
Circuit Number 1 | | Circuit Number 2 | [
= J— v
@ Dane O | ocal infranet
e ————————————

@ BELLSOUTH
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Complete the Location A Screen

Location A Screen of the WSR

" v Ta— " i
at Location A? L= originating customer in Loc A? L) 1|I

Iz CFA for Use by Another Customer? FLCA Mum l:l

Address Information:

Street

Number | LTS | | Prgliir;c Sl\lt;:; | | s | v| Sul:tzfl:rx
Unit I:I Elevation I:I Structure | v|| |

Descriptive | |
Address

Route | | Box | | TE:SE:_I?J'E l:l l:l I:I Bypass Address Validation []

Contact Information

Test Contact First Name |:| b |
Name

CFA Information | @} back to top

NOTE: Ability to perform CFA validations does not take ownership into consideration. Please verify that vou have permissions to utilize
the CFa.

e [ )L [ | | | alidate | | v 1]

TRANSACTION | |

STATUS CFA CKT |

validate Al Resst Al Bypass CFA validation [

]| | &

| Q Local intranet I
-

@ BELLSOUTH
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Complete the Location A Screen Continued

Location A Screen of the WSR

" v Ta— " i
at Location A? L= originating customer in Loc A? L) 1|I

Iz CFA for Use by Another Customer? FLCA Mum l:l

Address Information:

Street

Number | LTS | | Prgliir;c Sl\lt;:; | | s | v| Sul:tzfl:rx
Unit I:I Elevation I:I Structure | v|| |

Descriptive | |
Address

Route | | Box | | TE:SE:_I?J'E l:l l:l I:I Bypass Address Validation []

Yalidate Address | Reset

Contact Information

Test Contact First Name |:| h?‘tne | Tel Ne l:l = l:l = l:l 15 .

CFA Information | @} back to top

NOTE: Ability to perform CFA validations does not take ownership into consideration. Please verify that vou have permissions to utilize
the CFa.

S ——

w0 N1 [ 1 el 2l -

TRANSACTION

STATUS | | CFA CKT |
> validate 2l fresst Al Bypass CFA validation [ I
L
£ i | l|_
| Q Local intranet I
_

@ BELLSOUTH
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Wireless Service Request

18.

Wireless Ordering System

WSR PreQrder

\

Reparts

Complete the Location B Screen

Location B Screen of the WSR

help | main menu | logoff 2

> World-Class Performance
Proven Predictability

User Admin |
J

vaeneraLWLoc & | Loce | eILling | susmiT

Circuit Location B

Location Infermation

Location B |

v| Cials Card Access Reqg

Vertical |

Horizontal

Latitude |

Latitude (DMS) | ||

Longitude (DMS)

Iz Building Ready Today? \ii

XPOLCLLI | |

1CO Code |

Building Ready Date (If new tower) |

Wireline Tel No at or Near Loc

Location Terminates In: | ¥
SMARTRIng % | LightGate

I ICO/L50 (Local Serving Office) |

NO ¥ Qty Of Dials Cards

l Longitude | |

a5

L 8| 8

Is FlexServe

| Existing? [—v

|EC Code |

Number

FlexServ Main Account

|

Facilities Information

Does CFA Terminate | VI
at Location B?

Is CFA for Use by Ancther Customer?

Do any of the CFA facilities below belong to @ customer other than the
originating customer in Loc B7?

[ ®lecamum [ ]

I&é] Dong

& Local intranet

Private/Proprietary: No disclosure outside Bellsouth except by written agreement.
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Complete the Billing Screen

Billing Screen of the WSR

@ BELLSOUTH®

Wireless Ordering System

WSR PreQrder Reparts User Admin |
4

e

vaeneraLlvLoc & |WLoc e | BiLing | suemIT

Wireless Service Request

20.

> World-Class Performance,.
Proven Predictability

( Billing Information

Cantract ¥

Contract Information

Tvpe of Contract

Term (F=

B ok Mumber of Months |48 |

Special Special Assembly Contract I Expiration Date of Special

Assembly O Number | | Azsembly Contract | v| | v| | v|

Contract Service " fe— i i o Z 7
Artangement (CSA) [ csa Contract Number [_/ Expiration Date of CSA | | | | | |
msA i []i M3A Contract Number '

Eiling Rlarge (MUSt Match Name on |EeIISouth Billing Name (Attn:) |Joe Smith

Legal Records) it el S—— At died

Billing Addrezs Number & Street |E?5 WEST PEACHTREE| Billing Address Room & Floor SCD |

DeptID Code | |

City IATLANTA State [Ga v| zip |30303 |
Club &ill MO % | Club Bill Number (ETN) L - | = Departmental Identifier w

I‘il back to g | |[ S5ave Wsr J

LS

<——;— 21.

v

I@ Dane

H Local intranet

Private/Proprietary: No disclosure outside Bellsouth except by written agreement.
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Billing Screen of the WSR

Save the WSR

© BELLSOUTH' Wireless Ordering System

| WSR PraOrder Reparts User Admin |
M 4

veeneralvioc & |V

Wireless Service Request

The WSR will be saved

| Billing Information

}wmd-aoss Performance ™
Proven Predictability

Contract Information Click OK to continue or

Tvoe of Contract CANCEL to return and review entry.

Term

Agreement Number of Months

Special 0 Special Assembly Centract l:l Expiratic
Azsembly Number Aszembly Contrac

Contract Service
Arrangement (CSA)

msa [0 MsA Contract Number [ |
BellSouth Billing Name (Attn:)

675 WEST PEACHTREE

[0 csa Contract Number I:I Expiration Date of CSA | v| | v| | v|

Billing Name (Must Match Name on
Legal Records)

Joe Smith

Billing Address Number & Strest Billing Addresz Room & Floor 9CD

Dept ID Code | |

City State [Ga W] zip [s0303 |
Club Bill Club Bill Number (BTN) |:| |:| I:I |:| Departmental Identifier

24.

.'ﬁ'. aekatan

)Iprem_ns2204 II save wsr I(

LS

= 23.

=

I@ Dane

‘a Local intranet
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Submit the WSR to WOS

Submit WSR Screen

help | main menu | logoff
@ BELLSOUTH" Wireless Ordering System g aiiiprani

WSR PreQrder Reports User Admin |
/

vaeneraLvioc & | Lo e WeILLING | susmIT

Submit WSR

Please perform one of the following actions:

> Click the Submit button to submit your WSR.

> Click the Sawve WSR button to store your WSR for future submission.

= Mote: Your WSR will not be processed unless your submit or save your W3R,

@) bavk o o T s Brm] €<—4+— 25.

LS

© 2004 BellSouth Corp. All Rights Reserved.Legal Notices & Privacy Policy
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Order Confirmation Screen

@ BELLSOUTH® Wireless Ordering System

L WSR PreQrder Reparts User Admin |
4

OrderConfirmation

> World-Class Performance

Receive Confirmation

help | main menu | logoff

Froven Predictobility

| v Your order has been successfully submitted to the Wireless Ordering System.

> Click here to Return to the Main Menu.
> > Click here to Create ancther WSR.

> Click here to Copv this WSR to a new WSR. PON : |

20.

& 2004 BellSouth Corp. All Rights Reserved.Legal Notices & Privacy Palicy

‘:} Local intranet
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Pertaining to creating a WSR, look for the following screens to be
completed for each Service Request Type listed:

Create a Wireless Service Request (WSR)

Service Request Type Screens to Complete
Prem-to-Prem Megalink General, Loc A, Loc B, Billing, Submit
Wireless DS1 General, Loc A, Loc B, Billing, Submit
DS1 with Trunks DS1: General, Loc A, Loc B, Billing
Trunk: General, Loc A, Loc B, Trunk Specs, Billing
Submit
Trunk Only General, Loc A, Loc B, Trunk Specs, Billing, Submit
DS3 and Above General, Loc A, Loc B, Billing, Submit
Listing General, CMRS, Billing, Submit

@ BELLSOUTH
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A likely situation in which you would encounter the creation of a WSR
could be:

Scenario

= A customer is reaching capacity and needs to order new circuits.

= A customer needs to add 4 Wireless DS1 circuits with type 2A trunks to an
existing account.

= A customer wants to change the specifications of existing trunks to alter their
functionality.

@ BELLSOUTH
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Create a Project
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WSR Functions

WOS Main Menu Screen

~
*] - (88 =4
* > World-Closs Performance
@ BELLSOUTH Wireless Ordering System b ety
PreQrder Reparts User Admin |
/
Wil EREE RS Create WSR 6/29/2004
Supplement WSR/Praject
Submitted WSRs Saved Woi Frojeer A | | Company Information
ZHe PON Order # Status WSR!Pm]eciTﬁTpEta D/Feddback The following information may be customized
RS ' based on User Frofile:
Company Name: BELLSCUTH
ZWC: [BELS v
( change zwc l
12w WSR ey iew Changs Histo
Submitted Projects and Corresponding SO
ZWC PON Project ID Project Type D/Sent D/Feedback Order § Status D/Sent
-]
= ojec ew Feedbac ew Change Histor
& AA0A BallCaibh Tarm All Dinkbe Dararead Lanal Mobicae & Driuacis Dalie \_'
84 Local intranet

I@ Create Project
@ BELLSOUTH
Private/Proprietary: No disclosure outside Bellsouth except by written agreement. Listening. Answering.” 3,



Select Project Options

Project Options Screen

help | main menu | logoff

® BELLSOUTH' Wireless Ordering System > torio-Closs Perfomance

Proven Predictability

-l\ WSR PreOrder Reparts User Admin |
J
Project Options
'jmse an option for creating a Project Package:
@:reate Project Package -—-)-cuntinue
I Activity Type | New vl I Service Request Type | D51 with Trunks vl ( 6 .
= For all gther products = yvall” local Account Team to place vour arder.

O Copy from a Template I-—_)-contlmm I h e 7 .

Template Name |E|

© 2004 BellSouth Corp. All Rights Reserved.Legal Notices & Privacy Policy

@ \-i Local intranet
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Complete the Project Scope and Billing Screen

Project Scope and Billing Screen

help | main menu | logoff

@ BELLSOUTH' Wireless Ordering System > Wt Coss e

.k WSR PreQOrder Reparts User Admin |
J

Wireless Service Request

Scope & Definition

PON  [TTT_DStProject | Activity Type  |NEW Service Request Type | PROI_DS1_TRUNKS

D51 Services and Quantities:

Megalink
Wireless D51

0
Megalink Channel Service l:l

QO0O®O0

Megalink Light
D50 (Trunks) Services and
Quantities;

(0 Type 24 557
D Type 2AMF
O Type 2B 557
O Type2BMF

O Na
Megalink Channel Service e iie
Options O vumzs
O vumas
O vumss

© otherusoc | |

Basic Overview of Project

I@‘] %3 Local intranet

@ BELLSOUTH
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@ BELLSOUTH'

Create Project DS1 with Trunks

Complete the Project General Screen

Project General Screen

help | main menu | logoff s

> Wenld-Class Performance
Proven Predictability

Wireless Ordering System

'k‘ WSR PreQrder Reparts User Admin |
J

3 BILLING| GENERAL |

General Information

Iz Price Quote Reguested? |

Cate Jun 30, 2004 2:59:42 PM

| Project ID .

¥

Customer Name (Wireless Carrier) |BELLSOL|TH

r| Desired Due Date | V| | V| | V| Signaling Cptions |

DS1 Information

| CKLL LCON First Name | |

CKL1 LCOM Last Name | |

CKL1 LCON Fhone =) CKL1 XPOI CLLI | | CKL1 SWC/LSO |
Termination Information
Location A Terminates In v
LightGate Options v SMARTRIng Options | v|
Iz FlexSery Existing? \:i FlexSery Main Account Number | || || |
Other Information Location Coordinates
CKLL ILES . | EC Code | Vertical | Harizontal | |
SNID/SCID | | ANID | Latitude | | Longitude |
Latitude (DM3) Longitudue (DMS)
DSNA | | : .
o Degrees E Degrees ¥
& Local intranet
_
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11.

Complete the General Project Screen Continued

Project General Screen

Select Option | v|

CMRS MPB

Uzage (Does Office Record?)
MSC Switch Type

Equal Access
Route Index (RTI) l:l

Glare Master ]

Default Circuit Information

Circuit Location A

CKTID |

D51 Order Number l:l

CFA Questions

Does CFA Terminate at Loc A7
Is CFA for use By Another
Custamer?

Do any of the CFA facilities belong to a customer other than the
originating customer in Location A7

PLCA Number l:l

CLF Remarks

CFA Information

> NOTE: Ability to perform CFA validations does not take ownership into consideration. Please verify that you have permissions to utilize the CFA.

Trunk Information

Trunk Order Number I:I TCIC |:| |:|

.

[ savewsr |

:*F:Ibuckto top |

© 2004 BellSouth Corp. All Rights Reserved.Legal Notices & Privacy Policy

J Local intranet

Private/Proprietary: No disclosure outside Bellsouth except by written agreement.
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Complete the Project Circuit Screen

Project Circuit Screen

help | main menu | logoff 3
- > World-Class Performance,
@ BELLSOUTH Wireless Ordering System il punidiinlil

\ WSR PreOrder Reports User Admin |
& /

)

& BILLINGWGENERAL] CIRCUIT | SUBMIT

Create Project DS1 with Trunks

Circuit 1 Infoermation

Circuit Location A

DSt Order Number [ | CKT ID |

CFA Questions

. . If ez, which CLLI of the validated l:l
7 A7 w -
Does CFA Terminate at Location MO CFA terminates at Loz A?

Do any of the CFA facilities belong to a customer other Iz CFA for use By Another
i Customer?

than the originating customer in Location 47

PLCA Number

=
[}
|:|I

CLF | Remarks

CFA Information

> MOTE: Ability to perform CFA validations does not take ownership into consideration. Please verify that vou have permissions to utilize the CFA,

CKT# D:‘:ign FAC Type  CHAN CLLI A CLLI B Status DIR DPEA VTIA i
" | N I N A |l Il 1|l 2 | (]
TRANSACTION
CTATUS | CFA cKT || |

Jalidate Reset Bypass CF& validation O

Trunk Informaticn

| £

€l

‘Q Local intranet

® BELLSOUTH
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Complete the Project Circuit Screen Continued

Project Circuit Screen

2 Save WSR - Microsoft Interne..
CFA Questions

Does CFA Terminate at Location A? NO » If Yes, which CL

CFA terminates §
Do any of the CFA facilities belong to a customer other

Is CFA §
L= : . v
than the originating customer in Location A7

PLCA Number | |

Click OK to continue or
CANCEL to return and review

Remarks

The WSR will be saved

CFA Information gil

=

entry.

> NOTE: Ability to perform CFA validations does not take ownership into consideration. Please verify that you have permissions to utilize the CFA.

ckr#  TAC  EaCType  CHAN

20.

! CLLI A CLLIB Status DIR DPEA VTIA
Design
O | | N I ||l I I ¥l | []
TRANSACTION
STATUS | CFA CKT ||

Jalidate Reset Bypass CFA Validaton [
Trunk Information

Trunk Order Number l:l Monthly Recurring Charges l:l Monthly Non-Recurring Charges I:I
15 From To

TCIC CKT1 -

17.

Eo to Line & Go I é;‘lpply these values to next circuit] £
18 ? > I BE] .; EE;E E;:ELE]EEI 5ave wsr K
i

eset Values

i;)j:'ne!t circult I 21

© 2004 BellSouth Corp. All Rights Reserved.Legal Notices & Privacy Policy

19.

||

‘ﬂ Local intranet

Private/Proprietary: No disclosure outside BellSouth except by written agreement

BELLSOUTH

Listening. Answering.” 3¢



Submit the Project to WOS

Submit Project Screen

® BELLSOUTH' Wireless Ordering System

WSR PreQrder Reparts User Admin |
" 4

VSCOPE & BILLINGWGENERALWCIRCUIT | SUBMIT

Submit WSR

| Please perform one of the following actions:

> Click the Submit button to submit your WSR.
> Click the Save WSR button to store yvour W5R for future submission.

= Mote: Your WSR will not be processed unless your submit or save your WSR.

!'_‘T"‘”'\kt"T\“F‘ | | save wsr
| e —

N,

s itl
]
o

© 2004 BellSouth Corp. All Rights Reserved.L2gal Notices & Privacy Policy

help | main menu | logoff

> World-Class Performance
Proven Predictability

= — 22.

& Local intranet
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Order Confirmation Screen

@ BELLSOUTH' Wireless Ordering System

L WSR PreOrder Reparts User Admin |
o

OrderConfirmation

> World-Closs Performance

Receive Confirmation

help | main menu | logoff

Proven Predictability

| v Your order has been successfully submitted to the Wireless Ordering System.

> Click here to Return to the Main Menu.

> Click here to Create ancther WSR.

2 Click here to Copv this WSR to a new WSR. PON : |

23.

© 2004 BellSouth Corp. All Rights Reserved.Legal Notices & Privacy Falicy

& Local intranet

Private/Proprietary: No disclosure outside Bellsouth except by written agreement.

@ BELLSOUTH

Listening. Answering.” 3g



>>

Create a Template

Section 5 of 12

Customer Tutorial
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WOS Main Menu Screen

® BELLSOUTH' Wireless Ordering System

WSR Functions

> World-Class Performance.
Proven Predictability

help | main menu | logoff B

W5R PreOrder Reports  User Admin |
J
>> Welcome, WIREDDO1 Create 6/29/2004
Supplement WSR/Project
| Submitted WSRs Saved WSR/Project | Company Information
e PON Order # Statis — | D/Fesdback The following information may be customized
b ! ! based on User Profile:
Company Name: BELLSOUTH
zwe: 00 v
. change zwc l
-
= 5F ew Fesdba ew Change His
"
[ Submitted Projects and Corresponding SO
IWC PON Project ID Project Type D/Sent D/Feedback Drder # Status D/Sent
=
lew Proje lew Feedbac Change Histo

)

M

ot

I@ SR, Project Template

":J Local intranet
.

@ BELLSOUTH

Private/Proprietary: No disclosure outside Bellsouth except by written agreement.

Listening. Answering.” 4



WOS Templates Screen

Wireless Ordering System

WSR PreQrder Reports

User Admin |

Create a Template

nelp | main menu | logoft [

> World-Class Performance
Proven Predictability

Edit | Delete

New Template Name |

Create

-
WSR Templates
Existing WSR Templates Create New WSR Template Create WSR Template from Previously
Submitted Order
Mew_Template Activity Type | New v| IWC '7\4
JEFF_DS1_46 Service Request Type |DSL with Trunks v| pa
Trunk Type |Type 2B hd New Template |
Quantity of Circuits [¢ | Name —
Quantity of Trunks 96_! Chasia
New Template Name |DSL_2I3_Trunks
)ml Delete
Project Templates
I - -
Existing Project Templates Create New Project Template Create Project Template from Previously
Submitted Project
_____________________ |
Activity Type | v| 7WC |:|
Service Regquest Type | v|

PON
New Template |—
Name

Create

|i€

&) http: /90,50, 12, 170: 7095/wos logoff

Private/Proprietary:

Ne disclosure outside BellSouth except by written agreement.

‘-) Local intranet
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WSR Template Form Screen

® BELLSOUTH" Wireless Ordering System

Complete the WSR

help | main menu | logoff &

> Wonld-Class Performance
Proven Predictability

Originator First iwire | Criginater Last
Mame L |

E-mail Address | wire.user@bellsouth.com |

WSR PreOrder Reparts User Admin
S
>I geMeraL | Loca | Loce | e | | Loca | Loce | 717 | erciins |
" "
Wireless Service Request
| General Information
Date Jun 29, 2004 2:22:49 PM Quantity of Circuits |2 | [YPEOF | v
— arvice
Project ID | v Tracking Code | |
Other Options for Circuits: Cht 1 | v | Ckt2 | v |
Cht 3 | v| clt 4 | ~|
Originator Information
Pon  [TmPLooosss | RPON | i

e [user ] TElephone [uoa ] [527 | [ooon ][]

Administrative Information

Custamer Name (Wireless Carrier)
Account Number - | - |
Circuit Number 2 | |

I

|BELLSOUTH | zwc  [ooot]

ACT  |NEW |

Circuit Number 1 | |

| E—

Remarks - Provide a Summary of Requested Change

Circuit Number 3 Circuit Number 4

E | Cone

b Local intranet

Private/Proprietary: No disclosure outside Bellsouth except by written agreement.
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View Created WSR and Project Templates

WOS Templates Screen

help [ main menu | logoff e

® BELLSOUTH® Wireless Ordering System iy n il

WSR PreQrder Reparts User Admin
- 4
WSR Templates
Existing WSR Templates [ Create New WSR Template [ Create WSR Template from Previously
Submitted Order
e Aty T [now ] we [ 9]
JEFF_DS1_46 Service Request Type | V! Y~
e Trunk Type [Nz v i
e fA b
9 DS1 2B Trunks rumclype |2 &) New Template ]
- Quantity of Circuits | | MName - —
Quantity of Trunks | | Create
New Template Name |
Edit | Delete
Create
. b
Project Templates
Existing Project Templates |' Create New Project Template ( Create Project Template from Previously |
Submitted Project
PREM_PROJ P | —_—
Activity Type | ol ZWC "l
S i R tT e 1
ervice Request Type | | — ’7|
New Template Name | | New Template |—|
Mame ! =
Create
ke - Create
Edit | Delete i :
i v
= l - =
@ "J Local intranet

@ BELLSOUTH

Private/Proprietary: No disclosure outside Bellsouth except by written agreement. Listening. Answering.” »3



Copy a Template

WSR Options Screen

@ BELLSOUTH® Wireless Ordering System
k WSR PreOrder Reports  User Admin |
WSR Option emplate WSR ot Inter e Eenlon: X
| Choose @
O crea

help | main menu | logoff

> World-Class Performance
Proven Predictability

Wirslass Croening Syslem

Please enter a ZWC and PON for the WSR vou want to create:

() continue

IWC: [ZWCH
Service

TRUNK PON: [TTT_28] | <

= For all other products, please contact your local Account Team to place your order.
I ® Copy from a Template

12.

.

I—}_- cominuel {

I Template Name !DSL 2B_Trunks VI

13.

All Rights Rcferved.Legal Mo

Private/Proprietary: No disclosure outside Bellsouth except by written agreement.
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Create Reports

Section 6 of 12

Customer Tutorial
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Log In

WOS Login Screen

42 WOS - Login - Microsoft Internet Explorer

File Edit ‘Wwiew Favorites Tools  Help

dBack + = - (D ot | iQisearch [GFavorites GfMedia (4 | By S - 32

Address I@ http:ff90.14.67,141: 7075 wos]

® BELLSOUTH® Wireless Ordering System > World-Class Performance

Proven Predictability

[ Login

Enter your user name and password below, If you are a first time user, then

please click here to find out how to obtain a Wireless Ordering System user name
2 and password.

) IUserName: | I
) I Password: | I

3. > [Len) |

Forgot Tour Passwaord?

@ 2004 BellSouth Corp. All Rights Reserved.Legal Motices & Privacy Policy

=
|2_L| Done ’_ ’_ ’_ (28 Local inkranet I

@ BELLSOUTH

Listening. Answering.” 4g
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Select Report Type

WOS Main Menu Screen

help | main menu | logoff £

@ BELLSOUTH' Wireless Ordering System = Wonld-Class Performance,

Proven Predictability

| WSR PreQrder User Admin |
\ . J € 4.

>> Welcome, WIREDDO2 Detail Report ( 7/1/2004 5
Summary Report )
| Submitted WSRs Company Information
AL PON Order & Status D/Sent D/Feedback The follawing infermation may be custamized
bazed an Uzer Profile:
BATHMSFTRO1 Acknowledged 2004-08-30 2
BATHIESTTYEEOL Lcknowledged 2004-06-30 2 Company Name: BELLSCUTH
JESTRATHDSITROLT Submitted 2004-08-29 2 ZWC: | BELS V_|
TESTRATHDSITROL Acknowledged 2004-06-30 2 ) )
C1234 Acknowledged 2004-06-29 2 change 2wc
B1234 Acknowledged 2004-08-28 2 %
View WSR | View Feedback | View Chanae Histary
LS
| Submitted Projects and Corresponding SO
ZWC PON Project ID Project Type D/5ent D/Feedback Order # Status D/5ent

i
¢
i
m

& ¥ANA BAlSaibh marm Al Diabt= Baramead lanzl Moticas 8 Drnoae Dehie - -

Iﬂj Reports & Local intranet

@ BELLSOUTH

Private/Proprietary: No disclosure outside Bellsouth except by written agreement. Listening. Answering.” ,




Select Fields for Detailed Report

Detail Report Criteria Screen

@ BELLSOUTH' Wireless Ordering System

| WSR PreQOrdar Reparts User Admin |
L 4

Detail Report Criteria

help | main menu | logoff

2> World-Class Performance
Proven Predictability

Select from the following criteria:

Saved Queries

OPEN QUERY | v Delete Selected Query

Date Selection

NUMBER ———— REQLFST TYPF

N "
= ID‘“E F;EFTDIE [sent Date ﬂ PO [un 8)/[1 9 /[2004 B} o0 I/l =] ¥ 0.
selection Criteria
USER ID v PROJECT ID | PON | ZWC CODE [zwos
I | [ ] e
AN [ > I SERVICE |Trur|k Cnly vI ZWC7

| AcTIVITY TYPE | Hew

CIRCUIT ID

TYPE OF ORDER i WS5R

TRUNK TYPE | v
STATUS |

=]

SORT BY | D/Sent v

Create Report | Save Query As | | Download Report

€ 2004 BellSouth Corp. All Rights Resarved.Leaal Notices & Privacy Policy

@ Daone

‘-:j Local intranet
-

Private/Proprietary: No disclosure outside Bellsouth except by written agreement.
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Select Delivery Method of Report

Detail Report Criteria Screen

® BELLSOUTH' Wireless Ordering System

help | main menu | logoff

> World-Class Performance
Proven Predictability

.k WSR PreOrder Reports User Admin |
7
Detail Report Criteria
Select from the following criteria:
Saved Queries
OPEN QUERY | v Delete Selected Query
Date Selection 1 1
DATE FIELD TO | FROM , ’ 7 TO : .
SEARCH L5€nt Date v MTEIJun v/t sel/]2004 v AT v/l /] v
12 . Selection Criteria
10 USER ID v PROJECT ID PON ZWC CODE [Zwos
) ) ‘—, ZWCE
ORDER | SERVICE |Trunk Only v| ZWC7

NUMBER -

. —
TRUNK TYPE ¥
STATUS |

REQUEST TYPE
ACTIVITY TYPE |Hew

CIRCUIT ID |

TYPE OF ORDER i WSR

v

v

SORT BY | D/sent v

) IEreate Re ortIIISave Query As|

I IDownIoad Repod <

€ 2004 BellSouth Corp. All Rights Reserved.Leaal Notices & Privacy Paolicy

@ Daone

‘-3 Local intranet
.
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13

@ BELLSOUTH®

View the Detail Report Search Results

Detail Reports Search Results Screen

Detail Report Search Results

ZWC

ZWCS

ZWC5

WCS

ZWC5

WC5

1 - 14 Displayed

PON
JEFF MSP 33
JEFF MSE 33
JEFF MSP 39
JEFF MSP 38
JEFF MSP 38

ZWC5

ZWC5S

WCS

ZWC7

ZWCE

ZWCE

WCE

ZWCH

>

2AMF-IN

JEFF MSP 39A

JEFF MSP 394

Service
Order # Request
Type
Trunk
Only
Trunk
Only
Trunk
Only
Trunk
Cnly
Trunk
Cnly
Trunk
Only
Trunk
Cnly
Trunk
Only
Trunk
Only
Trunk
Only
Trunk
Only
Trunk
Only
Trunk
Cnly
Trunk

Trunk
Type
M5P
Trunks
MSP
Trunks
MsP
Trunks
MSP
Trunks
MSP
Trunks

Type 2B
Type 24

M5P
Trunks
M5P
Trunks

Type 2A
Type 2B
Type 1
Type 1

Twne 1

Wireless Ordering System

WSR PreQrder Reparts

User Admin

Page-1

Activity Qty of Qtyof Project
Type Circuits Trunks 1D

NEW 0 o6 - |os/25/2004
NEW 0 36 ---  |os/25/2004
NEW 0 o6 - |os/25/2004
NEW 0 36 -~ |os/25/2004
NEW 0 56 - |os/25/2004
NEW 0 24
NEW 0 24
NEW 0 36
NEW 0 o6
NEW 0 1
NEW 0 24
NEW 0 24
NEW 0 24
MFW n 24 e =

D/Sent D/Feedback DDD

help | main menu | logoff

> World-Closs Performance,
Proven Predictability

Company=COMPANY NAME2 6/30/2004

User

Status  pccigned

User ID

08/01/2004HBZWC7jAcknowledged WSC0006

08/01/2004HBZWC7jAcknowledged|V

08/01/2004HBZWC7|Acknowledged| B

07/01/2004HBZWC7lAcknowledged|wsC

07/01/2004HBZWC7|Acknowledged] PM0OOOS

08/15/2004 TLZWCS Acknowledgedly
08/05/2004 TLZWCS jAcknowledgedWSC0004

08/01/2004HBZWC7lAcknowledged|WSC

08/01/2004HBZWC7jAcknowledged] PMO0O0S

08/01/2004HBZWC7| Submitted [WSCSMEL

08/27/2004HBZWC7|Acknowledged|WSC0004

09/09/2004HBZWC7lAcknowledged|wsC 1
09/09/2004HBZWC7jAcknowledged|WSCO001

Na/n9/20NAHRZWCFlAcknnwledneadiw =

8| ocal intranet

@ BELLSOUTH

Private/Proprietary: No disclosure outside Bellsouth except by written agreement.
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View Report In Excel

Excel Detail Report

File Edit ew Insert Format Tools Data  Window Help Type aquestion for help |« o @ X
heEdeam &RV & BT & = -2l )4 oo -3,
3 = ¥ B3 g -
il -0 -[Blzu===88% %, W9 e B A
Al - e TWC
A E € D E F G H | J K =
1 |2wWC JPON Order # Service Request Type |Trunk Type |Activity Type |Qty of Circuits | Oty of Trunks |Project ID |D/Sent|D/Feedback|L
2 |BELS|0B1ETYPEL-TRKS D31 with Trunks Type 1 MNEWY -1 0f-- - - i
3 |BELS [WWTYPE10B11 D51 with Trunks Type 1 NEWY 1 0f--- k
4 |BELS [WWTYPET0E11 DS1 with Trunks Type 1 MEWY 1 0f--- £
5 |BELS|JOETEST2 Wyirelss DS1 TAA MNEWY 1 0f---
6 [BELS|JOETEST2 Wyirelss DS1 M/ NEWY 1 0f---
7 |BELS |MARKJIDE4 Wirelgs D31 [ MEWY 1 af--- i
g |BELS|STS1RING Demao Later|Prem-ta_Prem Megalink |--- NEWY 1 0]--- E
9 |BELS [TESTDSTEALL Wyirelss DS1 M/ NEWY 2 0f---
10 |BELS |0618TYPE1-DS1 -- D31 with Trunks Type 1 MNEWY 1 0f--- i
11 |BELS | OC32CKTS Demo Later|Prem-ta_Prem Megalink |--- NEWY 2 0]---
12 |BELS B050400158|Demo Later |Wirelss DS1 M/ NEWY 2 0f---
13 |BELS BOE040019|Cemo Later |YWirelss DS1 [l £, MEWY 3 ]
14 |BELS B05040013|Demo Later |Wirelss D31 MAA MNEW 3 0f---
15 |BELS |F324ERFDY Prem-ta_Prem Megalink |--- MNEWY 1 0]---
16 |BELS | SMETESTORDER1T234 |--- D33/5TS1 MNEWY 1 0f--- [
17 |BELS |[TESTDS1FALLI Wirelss DS1 IS MNEW 1 0f---
18 |BELS |[TESTDS1FALLSS Wyirelss DS1 M/ NEWY 1 0f---
19 |BELS |[TESTPON Demao Later|Prem-ta_Prem Megalink |- NEWY 1 0]--- E
20 |BELS |TESTPON Demao Later|Prem-ta_Prem Megalink |-— NEWY 1 0]--- E
21 |BELS |MATTTESTPOMN Trunk Only Type 24 MEWY ] 2|---
22 |BELS B05040020|Demo Later|Prem-ta_Prem hMegalink |--- NEWY 3 0]---
23 |BELS B08040020)Dermo Later |Prerm-to_Prem Megalink |- MEWY 3 (]
24 |BELS |OE18TYPE1-TRKS DS1 with Trunks Type 1 MEWY 4 0f--- k
25 |BELS |0B18TYPET-TRKS DE1 with Trunks Type 1 MNEWY 4 0f--- i
7 |BELS |BSPPOPTIEST1-2H D31 with Trunks Type 2C/E311 [NEW -1 0f--- i
27 |BELS |BSPPOPTI1ES11-2M DS1 with Trunks Type 2C/E811 [NEW -1 0f--- i
26 |BELS |PREMTESTOEDY Demao Later|Prem-ta_Prem Megalink |--- NEWY 1 0]---
29 |[BELS PREMTES 007 Derno Later |Prerm-to_Prem Megalink |--- MEWY 1 (]
30 |BELS |PREMTESTOEOY Demao Later|Prem-ta_Prem Megalink |-— MNEWY 1 0]-- - =
M 4 » M|yDetailReport / 14| | LIJJ

@ BELLSOUTH

Private/Proprietary: No disclosure outside Bellsouth except by written agreement. Listening. Answering.” 51



@ BELLSOUTH®

WOS Main Menu Screen

Wireless Ordering System

e — Sﬁ} User Admin :

> Wond-Class Performance
Proven Predictability

Select Report Type

<
>> Welcome, WIRED0D2 Detail Report 7/1/2004
‘Summary Report
| Submitted WSRs Company Information
e FON Order # Status D/8ent D/Feadback The following information may be customized
based on User Profile:
ZRC3  BATHMSFIROL Acknowledged 2004-08-30  2004-08-30
IWC3  RATHIESTTYPEOL Acknowledged 2004-06-30  2004-06-30 Company Name: BELLSOUTH
ZRC3  TESTRATHDSITROIT Submitted 2004-06-23  2004-06-25 ZWII:!EELS v|
ZRC3  TESTRATHDSITROL Acknowledged 2004-06-30  2004-06-30 )
BELS (1234 Acknowledged 2004-06-29  2004-06-29 change 2we
BELS B1234 Lcknowledged 2004-06-28  2004-08-28 %
/1 jiew Feedback | View Chanoe Histary
| Submitted Projects and Corresponding SO
ZWC PON Project ID Project Type D/sent D/Feedback Order 4§ Status D/Sent
;‘3
Jiew Project | View Feedback | View Chanae History
&= 3004 OallCaibh Tmrm Al Dimbbé= D mmmmead | ansl Meatices 8 0 s~ D !

@ Reports

"J Local intranet

Private/Proprietary: No disclosure outside Bellsouth except by written agreement.
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Select Fields for Summary Report

Summary Report Criteria Screen

@ BELLSOUTH' Wireless Ordering System i b

WSR PreQrder Reports User Admin |
4

-

Summary Report Criteria

| Select from the following criteria:

Saved Queries

OPEN QUERY Delete Selected Query
Selection Criteria
)IFRDI'-‘I DATE I| J |£Dn¢ v| TO DATE |—v| / |:|
|® company |BELLSOUTH v || <& rreecoe——— 4

=»| TYPE OF ORDER | 55 vl

) | Save Query As| | | Download Report

© 2004 BellSouth Corp. All Rights Reserved.Legal Notices & Privacy Policy

w \d Local infranet
@ BELLSOUTH
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View Summary Report Results

On Screen Results

» > World-Class Performance.
@ BELLSOUTH Wireless Ordering System iong okt
WSR PreQrder Reparts User Admin |
5 /
Summary Report Search Results Company= BELLSOUTH 7/9/2004
e #Change to #Change to 5
SERVICE REQEST TYPE  #New WSRs #“dd,}fﬁgﬂ“ﬁ Existing - CFA Roll Existing - Others m‘;};‘g"m Total
WSRs WSRs
Prem-to-Prem Megalink 132 50 0 3 1 186
Wireless DS1 30 5 0 1 0 36
Trunk Only, 27 3 0 6 0 38
DS3 and Above 0 0 0 0 0 0
Listing Only 0 0 0 0 0 0
Summary Total (All Types) 189 60 0 10 1 260
7 . ) IReturn to Summary Report Criteria | Download Reportl
© 2004 BellSouth Corp. All Rights Reserved.Legal Notices & Privacy Polic
I@l & Lacalintranet

@ BELLSOUTH
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Pre-Order Address Validation

Section 7 of 12

Customer Tutorial
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Pre-Order Functions

WOS Main Menu Screen

: A
help | main menu | logoff
» S‘Bte > World-Closs Performance
© BELLSOUTH Wireless Ordering m vt Precli iy
J
>> Welcome, WIREDDOD1 ali 77177008 2 .
| CFA Validation
| Submitted WSRs Company Information
7 PON Order & Status D/Sent D/Feedback The follawing infarmation may be customized
based on User Profile:
BELS 070104T.ISTINGCHN  Q72VEY2 Acknowledged 2004-07-01 2004-07-01 A
BEL3 0298P13  Lcknowledged 2004-0 2004-07-01 [0 Company Name: BELLSCUTH
BELS NOCONLC4  RAcknowledged 2004-07-0 2004- ZWC: | BELS V|
BELS 2CDS1ADD Acknowledged 2004-07-01  2004- ) )
BELS  2CTRUNERDD Submitted 2004-07-01  2004- change zwe
BEL3  2CTRUNERDD NODXT1E2  Submitted 2004-07-01  2004-07-0 \,
BELS 070104LISTING Acknowledged 2004-07-01  2004-
BELS 070104MSPONLYADD CO1B3BYE  Submitted 2004-07-01  2004- ¥
= | Wiew Feedback | Yiew Chanae Histor
LS
| Submitted Projects and Corresponding S0
IWC PN Project ID Project Type D/Sent D/Feedback Order 4 Status L/3ent
BELS RAVIZ.DEMD. JUNZ9 FROJ_FREM 2004-08-29 2004-04-29 [
BELS JCTESTECNOOOL FROJ_FREM 2004-06-24 2004-06-28
2
ew Projec ew Feedback | View Ch to
L R
&= ONA OallCmib T me- All Dimbt= Dmmmrrmd | anal Maticrec 8 Drniae Dalim r
@ Preorder "d Local intranet

@ BELLSOUTH

Private/Proprietary: No disclosure outside Bellsouth except by written agreement. Listening. Answering.” 5g



@ BELLSOUTH'

Validate Address Screen

Wireless Ordering System

Input Address

help | main menu | logoff
= World-Class Performance

Proven Predictability
lk WSR PraQrder Reports User Admin ]
3 ValidateAddress
"-Enter the following Address Information:
Street [oo ; Dir- [ @  Street ’ Oir-  [pww o
Number 12 | S | | Prefix |E\'—:| Mame |Peachtree | e |ST v! Suffix Ml|
Unit | v| ' Elevation | v|| | Structure | vi| |
4 City [atlanta | state [Ga zip [30303
Descriptive |
Address
Route | | Box| TE:\JEEF'E;?- |_| |_| |_|
Validate] Reset
\ > [
@ 2004 BellSouth Corp. All Rights Reserved.Legal Naotices B Privacy Palicy

‘H Local intranet

Private/Proprietary: No disclosure outside Bellsouth except by written agreement.
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View Pre-Order Address Validation Results

Validate Address Screen

® BELLSOUTH" Wireless Ordering System > Wor-Coss Performance

Proven Predictability

WSR PreQrder Reparts User Admin |

I\\ 4
ValidateAddress
Enter the following Address Information:
Street [—c . Bir: [ Street Dir-
Number|s?: | suffix | | s v W 5 [pEACHTREE | wF [sT | sy (v H

unit [surT | [concoursy Elevation | ¥ | | Structure | v| |
State [GA ¥ Zip [30308

DesCriptive [ae | 20UTH CENTER |
Address

Route | | Box| | TEne [40s (527 | [1731 |

Valid Address 0000 COMPLETED SUECESSFULLYI

675 W PEACHTREE ST NE
ATLANTA GA 30308
a SUIT CONCOURSE

City [aTLANTA

NPA:404 TTA:892
CLLI:ATLNGAFPP

Validate | Reset

© 2004 BellSouth Corp. All Rights Reserved.Lenal Natices & Privacy Palicy

@ Dane ‘a Local intranet
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Pre-Order Functions

WOS Main Menu Screen

help | main menu | logoff s

> World-Class Performance
Proven Predictability

@ BELLSOUTH® Wireless Ordering System

n;n> m Reports User Admin |
>> Welcome, WIREDDD1 Address Validation 7/2/2004
= | CrA validation
| Submitted WSRs Company Information
THC PON Order & Status D/Sent D/Fesdback The following information may be customized
based on User Profile:
BELS CMEG-3 NODQJ952  Acknowledged 2004-07-02  2004-07-02 A
BELS 070104LISTINGCHN  O9YF4B2  Acknowledged 2004-07-01 2 T Company Name: EELLSOUTH
BELS O070104LISTINGEXI  0298P13 Loknowledged 2004-07-01 2 M ZWC: | BELS v|
BELS  2CDSLADD NCCIFLCE  Ac 2004-07-01 20 TR
BELS  2CTRUNKZDD HODWBLET 2004-07-01 2004 (L ehangazwe
BELS  070104LISTINGNEW 2004-07-01 200 ),
EEL3 COLB3EBYE 2004-07-01 200
BELS 2004-07-01 200 N
iew WSR | Vie | View Chanoe History
\\
| Submitted Projects and Corresponding SO
ZWC PON Project ID Project Type D/Sent D/Feedback Order 4 Status D/Sent
BELS  RRVI2.DEMO.JUN29 PROJ_PREM 2004-06-2%  2004-0&-29 [
BELS  JCTESTECNOOOL B3777777777777  PROJ_PREM 2004-06-26  2004-08-24
}
j=w Projs = Wigw C

| £

@ Prearder

‘-'J Local intranet

@ BELLSOUTH

Private/Proprietary: No disclosure outside Bellsouth except by written agreement.
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Input CFA Information

Validate CFA Screen

help | main menu | logoff
| » > World-Class Performance
| @ BELLSOUTH Wireless Ordering System Proven Prediciobiity
' | WSR PreCrder Reparts User Admin
\ 4
L]
ValidateCFA
Enter the following CFA Information:
NOTE: Ability to perform CFA validations does not take ownership into consideration. Please verify that vou have permissions to utilize
the CFA.
CFA Facility Design | Facility Type Channel From | Channel To
) CLLT A CLLI B
Status:
) Validate]| Reset
X,
© 2004 BellSouth Corp. All Rights Reserved.Legal Notices & Privacy Policy
I@ Done % Local intranet

® BELLSOUTH

Private/Proprietary: No disclosure outside Bellsouth except by written agreement. Listening. Answering.” o1



View CFA Validation Results

Validate CFA Screen
help | main menu | logoff

= World-Class Performance.
Proven Predictability

Wireless Ordering System

User Admin

| @ BELLSOUTH'
WSR PreOrder Reparts
\\ 4
.
ValidateCFA
5 - | Enter the following CFA Information:
NOTE: Ability to perform CFA validations does not take ownership into consideration. Please verify that you have permissions tao utilize
the CFA.
CFA Facility Design 307 Facility Type T1Z Channel From |1 Channel To |24
CLLI A PNSCFLBL_K_Q? CLLIB PNSCF!TFN_WAS
) IStatus: CFADD1 Successful Transactionl
S07/T1Z/4/PNSCFLBLKS7/PNSCFLFNWAS B
SPARE =
907/T1Z/5/PNSCFLBLKS7/PNSCFLFNWAS
SPARE
v
Validate | Reset
II
@ 2004 BellSouth Corp. All Rights Reserved.Legal Motices & Privacy Pol

% Local intranet

® BELLSOUTH

Listening. Answering.” oo
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View Feedback
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WOS Login Screen

Log In

/2 WOS - Login - Microsoft Internet Explorer _|&] x|

File Edit View Favorites Tools Help |
I s Back - = - @ ot | @Search (3] Favarites @Media 3 | %v = - 3D

Address I@ http:ffo0.14.67.141: 7078 fwos)

® BELLSOUTH" Wireless Ordering System > World-Class Performance

Proven Predictability

[ Login

Enter vour user name and password below, If you are a first time user, then
please click here to find out how to obtain a Wireless Ordering System user name

2 and password.

) IUser Mame: I I
>
3. > |_cain ]

Forgot Your Password?

@ 2004 Bellsouth Corp. All Rights Reserved.Legal Motices & Privacy Policy

@ Done I_I_I_ E Local intranek
—

-

@ BELLSOUTH

Private/Proprietary: No disclosure outside Bellsouth except by written agreement.
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@ BELLSOUTH®

Select WSR

WOS Main Menu Screen

Wireless Ordering System

Reparts User Admin

help | main menu | logoff 2

> World-Class Performance
Proven Predictability

=

[n:]
[}
| =
o
oo
oo r:—] EEGE] o
Lo ]
[w:]

(23]

[
o
oo

=

|

e

Acknowledged
Clarification

2004-07-01
2004-07-01
2004-07-01
=01

| WSR PraOrder
L 4
>> Welcome, WIREDODS5 7/1/2004
| Submitted WSRs : Company Information
e PON Order # Status D/Sent D/Fesdback The following information may be customized
i based on User Profile:
RFT.S PTP- COC3MFMS 5 tte 2104-17-0 2014-17-N1

2004-0

Company Name: BELLSOUTH
ZWC: | BELS v

change zwc

07-01
BELS TE-32 2004-07-01  2004-07-01 ¢
\\ -
| Submitted Projects and Corresponding SO
ZWC PON Project ID Project Type D/5ent I/Feedback Order # Status D/sent
:>
lew P lew Fe lew Char
\\
= O0A OalC Akl Tme All Dimbb= D mmmmrmd | anal Moaticrer 8 O arms D - -

"J Local intranet

Private/Proprietary: No disclosure outside Bellsouth except by written agreement.
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View Clarification

Clarification History Screen

help | main menu | logoff

@ BELLSOUTH® Wireless Ordering System > m%ﬂr:; I_E:I'fbroar_nr;cﬂce

| WSR PraOrder Reparts User Admin | 8

5 J *
| '<I Jiew Change Hus:’.-'vlé r— 9 .

ClarificationHistory

WSR/Project Information

6 ——
. ZWCs TTT_RECIPROCAL

Feedback Information

ZWC: ZWCs
7_ > | Fon: TTT_RECIPROCAL
Thu Jul 01.2]6%:404-:4? EDT 1A ORDER £: NOBKLNB3 WeCo0od
Address Invalid. Please submit a supplement to update the =
Address. ¥
p
© 2004 BellSouth Corp. All Rights Reserved.Leqal Natices & Privacy Falicy
I@l http: /90,60, 12, 170: 7095 /wos/mainmenu ‘i Local intranet

@ BELLSOUTH

Private/Proprietary: No disclosure outside Bellsouth except by written agreement. Listening. Answering.” gg



10.

11.

View Change History

Change History Screen

help | main menu | logoff [

* > Woenld-Class Ferformance
@ BELLSOUTH Wireless Ordering System o
| WSR PreQrder Reparts User Admin
LS o
1E¥ SR | g
.
Change History
ZWC: ZWCs Project ID: N/A
PON: TTT_RECIPRCCAL Order #: NOBKLNB3
Current User Assigned: WSC0003
> Date Assigned Group User Assig
Q?-_DQ-ZDDJ WSC '\-‘-'_S;EIDDE
07-02-2004 WSC WSC0005
06-30-2004 WSC WSC0001
06-30-2004 WSC WSC0001
06-29-2004 WSC WSC0004
Field Name 0ld value New Value Date Changed Date Submitted Changed By
ACCT_NUM1 404 07-02-2004 12:07:19
ACCT NUMZ2 M28 07-02-2004 12:07:15
ACCT_NUM3 63919 07-02-2004 12:07:15
ACCT_NUM4 001 07-02-2004 12:07:19
Need to clarify back to
SUMMARY_REMARKS BellSouth with correct 07-01-2004 16:07:57
address
ACCT_NUML 404 07-01-2004 16:07:33
ACCT_NUM2 M23 07-01-2004 16:07:33
ACCT_NUM3 2052 07-01-2004 16:07:33
CRIG_FMAME HEIDI JCE 07-01-2004 16:07:33
ORIG LNAME EUFLN-S SMITH 07-01-2004 16:07:33 N

"-J Local intranet

Private/Proprietary: No disclosure outside Bellsouth except by written agreement.
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Listening. Answering.” g7



>>

Submit a Supplement
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Log In

WOS Login Screen

/2 WOS - Login - Microsoft Internet Explorer

File Edit View Faworites Tools Help

I GBack ~ = - (D at | Ehsearch  [ElFavorites  SdiMedia ®| By S - @

B

Address |2jhttp:ﬁgn.m.s?.141:?0?3,fwosr j G0 | Links @

® BELLSOUTH" Wireless Ordering System > World-Class Performance.

Proven Predictability

[ Login

Enter your user name and password below. If you are a first time user, then
please click here to find out how to obtain a Wireless Ordering Systemn user name

2 and password,
‘ ) IUserName: I I

Password: I

> |oan

Forgot Your Password?

@ 2004 BellSouth Corp. All Rights Reserved.Legal Motices & Privacy Policy

-
l@ Done ’_l_l_ E Local intranet

@ BELLSOUTH

Private/Proprietary: No disclosure outside Bellsouth except by written agreement. Listening. Answering.” gq




Select WSR/Project

WOS Main Menu Screen

>> Welcome, HBZWC7

Wireless Ordering System

)_ PreQrder Reparts User Admin |
J

Proven Predictability

7/1/2004

| Submitted WSRs

Company Information

IWC FON

Order §

Status

| WSR/Project Template

Ly Lonis

D/Feedback

The following information may be customized
based on User Profile:

help | main menu | logoff p
> Wernld-Class Performance

TIT BECIPFROCAL NOBKLNB3 Clarification 2004-07-01  2004-07-01
NORZMYEZ  Acknowledged 2004-04-28  2004-08-29 Company Name: COMPANY NAMEZ
¥ NO&2REE5S  Acknowledged 2004-06-29  2004-08-29 ZWE:[Z\-‘.‘CE v|
ITT_NEEDFLEX NOBRTEC4  Lcknowledged 2004-0§-28  2004-08-29 )
FREM TTT IEGI NOG93Fel  Submicced 2004-08-29 =23 = change zwe
NOI1TEWL  Acknowledged 2004-08-29 -2 \, /
NO25K4L4 nowledged 2004-08-28 =21
N0622488  Acknowledged 2004-08-28 6-28 M
ew WSR | Vie ew Change His
| Submitted Projects and Corresponding SO
ZWC PON Project ID Project Type D/Sent D/Feedback Order # Status D/Sent
DIALS (ARD PROJ FREM 2004-06-29  2004-08-29 A
BCH PROJ D51 TRUNKS 2004-06-29  2004-0&-29 2
NEW J 2004-06-29  2004-08-29
3z 2004-08-29  2004-08-29
JW_DS1FROJ.2 % 2004-06-23  2004-08-29 >
JW_DS1FRGJ. 23 PROJ_DS1 TRUNKS 2004-08-23  2004-08-29 —
S | FREM 3 FROJ_FREM 2004-06-27  2004-08-27
JKDJSL JDW_FREM 2 PROJ_FREM 2004-06-27 2004-06-27 ©
ew Project |
L% —
& annd BallSanth mars Al Riabb- Rarannd | anzl Meaticar 8 O ar !

A

@ Supplement VWSR Project

‘-'J Local intranet
-

@ BELLSOUTH

Private/Proprietary: No disclosure outside Bellsouth except by written agreement.
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Complete Supplement In

formation

Supplement WSR Screen

help | main menu | logoff

@ BELLSOUTH' Wireless Ordering System > Wonid-Class Performance,

Proven Predictability

L WSR PreQrder Reparts User Admin
J

Supplement WSR

| Please enter the relevant information for the WSR you want to supplement: | -—-}.-cominue Ih

v
L pon T17_reciprocAL |

Supplemental Change () Change Desired Dus Date: | %] v v

O Cancel WsR

Dthr:r WSR Supplement

|need to Forrect address

— 10.

Remarks | (

© 2004 BellSouth Corp. All Rights Reserved.Legal Motices & Privacy Paolicy

&1 Done ‘4 Local intranet

@ BELLSOUTH

Private/Proprietary: No disclosure outside Bellsouth except by written agreement. Listening. Answering.” -1



@ BELLSOUTH®

Wireless Service Request

Original WSR Screen

Wireless Ordering System

-I\ WSR PreOrder Reparts User Admin |
J

GENERAL | Loca | Loce |7

Submit a Supplement

help | main menu | logoff £

> World-Closs Performance
Proven Predictability

( General Information

Date Jul 1, 2004 5:15:25 PM

Quantity of Trunks i2¢!~ ! Service Type i_T'_«pe 1 Trunk

Tracking Code |

Originator Information

PON  [TTT_REcIPROCAL|

Qriginator First
Name

E-mail Address

10E '

RFCN | |
| S:r%lgator Last |ﬁl’-l-l_—| Lil:%l;cl;_ne [?-T! |_;_1_g_ ! |1_TIJ_2— ! |_|

|JOE.SMITH@EELLSOUTH.COM |

Administrative Information

Customer Name (Wireless Carrier) ECDMPQNY NAMEZ

| zwe [zwes

Remarks - Provide a Summary of Requested Change

Need to clarify back to BellSouth with correct address Need to correct address

Existing Trunk TR | o A
Account Mumber I—’ I—I

Existing D51 Account Number 404 |- [658 |-[m232 |- [324 |

@ Dane

"J Local intranet

Private/Proprietary: No disclosure outside Bellsouth except by written agreement.

@ BELLSOUTH
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Submit a Supplement Continued

Submit WSR Screen

help | main menu | logoff

® BELLSOUTH' Wireless Ordering System > o ass refomance

Proven Predictability

b WSR PreQrder Repaorts User Admin
J

vaEnErRALW Lo & |vLoce Meilling | susmIT

Submit WSR

| Please perform one of the following actions:

> Click the Submit button to submit your WSR.

> Click the Save WSR button to store your WSR for future submission.

= Note: Your WSR will not be procezsed unless your submit or zave your WSR.

.1\. back to top | ![ save wsr_J —) |submi b _12 .

% !

© 2004 BellSouth Corp. All Rights Reserved.Leaal Notices & Privacy Paolic

I;E Done 8 | ocal intranet

@ BELLSOUTH
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Order Confirmation Screen

@ BELLSOUTH' Wireless Ordering System

WSR PreOrder Reparts User Admin |

OrderConfirmation

> World-Closs Performance

Submit a Supplement

help | main menu | logoff

Proven Predictability

| v Your order has been successfully submitted to the Wireless Ordering System.

> Click here to Return to the Main Menu.

> Click here to Create ancther WSR.

2 Click here to Copv this WSR to a new WSR. PON : |

© 2004 BellSouth Corp. All Rights Reserved.Legal Notices & Privacy Falicy

& Local intranet

Private/Proprietary: No disclosure outside Bellsouth except by written agreement.
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Complete Supplement Information

Supplement WSR Screen

help | main menu | logoff

> World-Class Performance
Proven Predictability

® BELLSOUTH Wieless (T S |

WSR predl | 9
L S RN Are you sure you want to change the desired due date?

Mote: Charges may apply.

Supplement WSR ’

OK l I Cancel

<€

Please enter the relevant information for the WSR you want to supplement:

I5) continue | e E— 3

) zwc [zwcs v PON |24_TRUNK |

Supplemental Change| ) Change Desired Due Date: | Aug v|| 26 v [2000 w]| <€

O Cancel wWsr

O Other WsR Supplement

Remarks

& 2004 BellSouth Corp. All Rights Reserved.Legal Motices & Privacy Palicy

@ http: /90,60, 12, 170: 7095 /wos WirelessR e questServiet?context =wirelessrequestiaction=mainmenu&ne xt=supplement&index=08zwr=2WC6&p0

& Lacal intranet

Private/Proprietary: No disclosure outside Bellsouth except by written agreement.

@ BELLSOUTH
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Submit Supplement

Supplement WSR Screen

I help | main menu | logoff

@ BELLSOUTH' Wireless Ordering System > et rromance

Proven Predictability

.\ WSR PreQrder Reports User Admin |
4
Supplement WSR
5 . e F'WSR Supplement successfully submitted.]
Please enter the relevant information for the WSR you want to supplement: -—}-continue
2wc [zwes v PON [24_TRUNK |

Supplemental Change (& Change Desired Due Date: |Aug V||26 V||2DD—' v|

O Ccancel W3R

O other wsR Supplement

Remarks ‘

© 2004 BellSouth Corp. All Rights Reserved.Legal Notices & Privacy Policy

@ Daone \ﬁ Local intranet

@ BELLSOUTH
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User Administration
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WOS Main Menu Screen

User Administration Functions

help | main menu | logoff 2
* syste > World-Class Performance
@ BELLSOUTH Wireless Ordering m Proven Precictabilty
| WER PraQrder Repar M
>> Welcome, WIREDDD1 Update Profile 7/9/2004 .
| Online Feedback:
| Submitted WSRs mhe"?"f“ Company Information
e PON Order & Status D/sent Dﬁ&&ff[f_‘a“ Mot The following information may be customized
based on User Profile;
BELS ES11TYPE2CSS7 Acknowledged 2004-07-09 A
5 TEST 2C TRUNK NOCODDME  Acknowledged 2004-07-08 Company Name: BELLSCUTH
0 TYPELTRUNK Lcknowledged 2004-07-06 ZWC: |BELS ¥ |
DS1TYPE2D Submitted 2004- 0& ) )
TYFE2DDS1 Acknowledged 2004-07-04 change zwe ]
BELS NEW PTF OC45+ NODIS519  Acknowledged 2004-07-05 \
BELS MNEW-PTPICCECTH 2004-07-0&
IEEI.S ADD PTP MEG LGHT (COFSEXF3 b
g SR | > & Histo
\-\
| Submitted Projects and Corresponding S0
IWC PO Project ID Project Type D/Sent D/Feedback Order # Status D/Sent
BELS  RAVI2.DEMD.JUN2% FROJ_EREM 2004-06-29  2004-0§-29 [
BELS  JCIESTRON0OOOL BST77777777777  FROJ_FREM 2004-06-26  2004-08-26
>
lew Proje iew Feedback | Wiew Ch
LY —
& 20NA BallCaibh Mmarm Al Diabkk= Dammememd | anzl Meaticaes 2 O ami D L

Private/Proprietary: No disclosure outside Bellsouth except by written agreement.
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Select Change Password Function

WOS Main Menu Screen

help | main menu | logoff i

@ BELLSOUTH® Wireless Ordering System > World-Class Performance,

Proven Predictability 5
-\ W5R PreOrder Reparts User Admin w
>> Welcome, WIREDDD1 L Change Password | € 7/9/2004 4
Online Feedback | Update Personal Profile .
| Submitted WSRs Dther;nfu | Company Information
7HC EON Order & Status D/Sent D/:—et_ffl__e_me Notes The following infermation may be customized
bazed on User Profile:
BELS ES11TYPE2CSS7 Acknowledged 2004-07-0% 2 A
BELS TEST 2C TRUNK NOCODDME  Acknowledged 2004-07-08 2 Company Name: EELLSOUTH
IRCO  TYPEL1TRUNE Leknowledged & 2 ZWC: | BELS VI
ZRCO  DS1TYPEZD Subnitted & 2 )
IRCO  TYPE2DDS1 Leknowledged g 2 change zwc
BELS NEW PTP OC4:+ NODIS5519  Acknowledged 9. 2 \,
BELS NEW-FIPICOBOTH Clarification & 2
|BELS  ADD PTP MEG LGHI  COFSBXF3  Acknowledged 15, 2 h
ew WSR | View Feedback | Wiew Change Histo
\\
| Submitted Projects and Corresponding SO
EWC PON Project ID Project Type D/Sent D/Feedback Order 4 Status D/Sent
BEL3  BAVIZ2.DEMO.JUN29 FROJ_FREM 2004-08-29  2004-06-29 [
BELS  JCTIESTRONOOOL BST77777777777  PROJ_FREM 2004-06-26  2004-06-26
>

LW 4

@ BELLSOUTH

Private/Proprietary: No disclosure outside Bellsouth except by written agreement. Listening. Answering.” -9




~NO

Change Password Screen

@ BELLSOUTH®

Wireless Ordering System

WSR PreOrder Reports User Admin |

’

Change Password

Change Password

logoff | main menu

> World-Class Performance
Proven Predictability

| Enter your new password:

>

User ID WIREOOOL

New Password |

) Confirm New Password I

—) Change Password [|Reset

@ 2004 BellSouth Corp. All Rights Reserved. Legal Notices & Privacy Policy

1|

s

Private/Proprietary: No disclosure outside Bellsouth except by written agreement.
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@ BELLSOUTH®

>> Welcome, WIREOOD1

Select Update Personal Profile Function

WOS Main Menu Screen

help | main menu | logoff -

> World-Class Performance
Proven Predictability

Wireless Ordering System

| PreOrder Reparts
L

rrZrroos

e Update Pereana Profic

| Submitted WSRs Qther Info " Comp@hy Information
T PON Order # Status D/Sent D,r'fetff[f!sa lotes The foll§wing information may be customized
based on User Profile: 3
BELS 24 TRONES - 2 NOOY¥T79F3  Acknowledged 2 A .
BELS 21 TRINKS - 2 NO3FEEMS  Lcknowledged 2 E Company Name: SELLSOUTH
BELS 2D DSl1-1 NOGBYS76  Acknowledged 2004-07-02 2 ZWC: | BE
EBELS 2D TRUNMES-1 i Submitted 2 . i
EELS 2D TRUNES-1 Submitted 2 change zwe
BELS 2D DS1-1 Acknowledged 2 F,
BELS CMEG-6 9 Leknowledged 2004-07-02 2
BELS OT0104LISTINGCHN  OSYF4R2 Zcknowledged 2004-07-01 2 b
Jiew WSR | View Feedback | View Chanos History
o
| Submitted Projects and Corresponding SO
ZWC PO Project ID Project Type D/Sent D/Feedback Drder # Status D/Sent
BELS RAVI2.CEMD.JUN29 PROJ PREM 2004-06-29  2004-0&-29
BELS JCIESTECNOOOL BSTTT7777777777 PROJ FREM 2004-06-28 2004-08-28
>
iew Project | | Wiew C Hizta L

| €

I;§| Update Profie . . - - & Local intranet
@ BELLSOUTH

Private/Proprietary: No disclosure outside Bellsouth except by written agreement. Listening. Answering.” g1



Update Personal Profile Screen

® BELLSOUTH' Wireless Ordering System
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WOS Quiz

Section 12 of 12

Customer Tutorial
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Answer the following questions to test your knowledge.

Pop Quiz!

1. All customers have the ability to view a list of Bell[South users that have handled their
order.

A) True.

B) False.

2. Alocation address used on the firm order:
A) Should be validated using the Preorder Validation function.
B) Should not be validated. A BellSouth employee will validate.

C) Should be validated directly on the location pages of the WSR or Project forms.

D) Both A and C.
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The answers to the questions are highlighted below:

Pop Quiz Answers

1. All customers have the ability to view a list of Bell[South users that have handled there
order?

A) True.

B) False.
2. A location address used on the firm order:
A) Should be validated using the Preorder Validation function.

B) Should not be validated. A BellSouth employee will validate.

C) Should be validated directly on the location pages of the WSR or Project forms.

D) Both A and C.

@ BELLSOUTH

Private/Proprietary: No disclosure outside Bellsouth except by written agreement. Listening. Answering.” o



>>

Private/Proprietary: No disclosure outside Bellsouth except by written agreement.

Questions?

@ BELLSOUTH

Listening. Answering.” o1



