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Effective August 16, 2004, SBC 13-State  standardized appointment times for all Vendor Meet requests for all CLEC Products and Services in SBC in Arkansas, Kansas, Missouri, Oklahoma, Texas, California, Nevada and Connecticut.  

Vendor Meets are normally scheduled when a dispute or concern occurs that impedes the trouble resolution process. Vendor meets provide an opportunity for SBC 13-State and CLEC vendors or technicians to jointly resolve the issue(s) in question.

This issue was worked in the CLEC User Forum and participants have agreed to this process as described below.

Standardization of Times:

SBC in Arkansas, Kansas, Missouri, Oklahoma, Texas, California, Nevada and Connecticut are implementing Standard 9:00 a.m. and 1:00 p.m. times for all Vendor Meets.  Other mutually agreed upon times will be negotiated on Individual Case Basis (ICB).

Conditions and Restrictions:

Vendor Meets are not intended to replace SBC 13-State normal trouble reporting processes.  A prior Dispatch by SBC 13-State and the CLEC for service restoral is normally required before joint dispatching for trouble resolution.

CLEC Initiated (for ALL Services)  

CLECs may initiate a Vendor Meet via the appropriate Maintenance Center (MC) or Local Operations Center (LOC) under the following guidelines:

· Vendor Meets will be scheduled at 9:00 a.m. and 1:00 p.m. Monday through Friday, except for company holidays. (When requested, and access is available, and SBC 13-State workload allows, a Vendor Meet may be scheduled on Saturday at a mutually agreed upon time to be negotiated on an ICB basis.)

· A Vendor Meet will not be scheduled on the same day it is requested.  For requests before noon (Monday through Friday) the next business day standard 9:00 a.m. time would be scheduled (as the earliest available time), or any 1:00 p.m. or 9:00 a.m. available time slot thereafter.  For requests after noon (Monday through Friday) and before 6:00 p.m.; the next business day at 1:00 p.m. would be scheduled (as the earliest available time), or any 9:00 a.m. or 1:00 p.m. available time slot thereafter. Requests received after 6:00 p.m. will be treated the same as requests received before noon on the next business day.

SBC 13-State Initiated (for ALL Services)

SBC 13-State may suggest a Vendor Meet during or after the receipt of a repeat or chronic trouble ticket received.  This usually occurs when the previous trouble ticket(s) were closed toward the CLEC or End-user.  SBC 13-State will check the trouble ticket history for the criteria stated above. If the CLEC agrees that a Vendor Meet would be beneficial, SBC 13-State will open a Vendor Meet ticket or modify a currently open trouble ticket.  

Trouble Tickets

A trouble ticket will be created for all Vendor Meet requests. A ticket will be created for each special or serial formatted circuit that the SBC technician must test at a single location. This includes UNE basic and DSL Loops in addition to Line Shared Services.  This does not include Resold or UNE-P POTS based services where common trouble reporting exists. Upon trouble resolution, each ticket will be closed according to SBC practices. There may be different problems with each circuit and each ticket is closed accordingly 

CLECs may enter Vendor Meet requests electronically via Electronic Bonding (EB) application or EB Trouble Admin (EBTA) GUI or manually via telephone call to the appropriate MC or LOC. SBC applies Customer Requested Appointment (CRA) narratives on POTS trouble tickets.

CLEC Responsibilities

The CLEC will provide/confirm the following information to SBC 13-State when requesting a Vendor Meet: 

· CLECs choosing to enter Vendor Meet requests electronically via EB or EBTA must use a standard narrative containing “/VEN”, the desired date and time the meet is to occur, Name of CLEC or CLEC Vendor, Location of Vendor Meet and the appropriate circuit or Telephone Number (TN). 

· CLECs choosing to manually call in Vendor Meet requests must provide the desired date and time, the name of the CLECs technician or vendor, Circuit identification i.e. circuit id or telephone number and location of Vendor Meet. 

· When possible, additional information which may assist in resolving the trouble should be provided, such as: voice or data trouble, test results and special access information, including pager numbers. 

· The CLEC vendor or technician attending the Vendor Meet is required to have: his/her Company ID card, the SBC 13-State trouble ticket number, onsite contact and access information, knowledge of the nature of the problem requiring the vendor meet and all necessary testing equipment.

Technician “no-shows”

The CLEC vendor or technician will wait up to 30 minutes from the scheduled Vendor Meet appointment time for the SBC technician. If the SBC technician fails to show the Vendor Meet will be a “no-show”. If this occurs, the CLEC should follow normal escalation procedures.

The SBC technician will wait up to 30 minutes from the scheduled Vendor Meet appointment time for the CLEC technician or vendor.  If the CLEC technician or vendor does not show, the trouble ticket will be closed as a CLEC “no-show” and appropriate charges will apply. 

Trouble Resolution

The CLEC vendor or technician will advise the SBC technician on site whether the repair is accepted as complete or not, or whether they agree that the trouble is isolated to CLEC or end-user facilities.  This information will be noted as the closeout status in SBC 13-State’s system log.

If the CLEC vendor or technician determines that the trouble is not resolved, and the problem is in SBC 13-State’s network then normal escalation procedures should be followed. 

Billing

Billing will apply if the trouble is found outside the SBC 13-State Regulated Network. Non-Regulated trouble is considered any trouble that is found on the customer or CLEC side of the Demarcation Point or Network Interface Device (NID) up to the Central Office CFA at SBC 13-State Main Distributing Frame (MDF) or Point of Termination (POT) at the CLEC Collocation.

There will be a one-time charge if the trouble is found on the Non-regulated side of the SBC 13-State Network.  

In addition, if there is a CLEC vendor or technician “no-show” (excluding prior testing determining the trouble was not CPE) the one-time charge will be applied.

The total billing when multiple circuits and tickets are involved will be charged on a single ticket per visit and the SBC technician will inform the CLEC vendor or technician which circuit or ticket contains the billing information. There is no billing if the trouble found is with SBC 13-State Network.

Additional information:

SBC Central Office Vendor Meet requests are outside the scope of this process. 

Vendor meet locations are normally at the SBC Demarcation (DMARC) Point also known as the Network Interface Device (NID) at the End User premis.

Vendor meets may also be referred to as Minimum Point of Entry or MPOE Meets in California.  MPOE meets are also at the DMARC or NID in most circumstances.
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