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	ISSUE
	Response Summary

	AR CUF03-018A 
Trouble Repair 
No Access – Dispatch Charges
	

	1. What scenarios does SBC bill for No Access by State and Product?


	For the purpose of Collaborative Discussion a UNE No Access Situation arises when SBC cannot test to the end of their Regulated Network for UNE-P, UNE-L and xDSL services.  Additionally as of 7/9/03 Line Shared portions of a loop are included in this definition.

SBC contends that CLECs should review their specific Individual Interconnection Agreements (ICA), Contracts and State Tariffs for these Product structures including rate elements.  Additionally, CLECs may refer specific Billing issues or questions about UNE products to their SBC Account Manager.

	2. What are our Retail/Resale Policies for Billing No Access?
	Retail and Resale POTS have the same billing process flows; however it may vary from UNE Products.  For all Dispatch scenarios, if SBC has trouble in the regulated network no bill is generated to the Retail Customer or Reseller.  

When a Retail or Resale POTS customer (CLEC) with an Inside Wire Plan reports trouble to SBC and No Trouble is Found in the Regulated Network, but is proven to the Inside Wiring and there is No Access to the Inside Wiring then SBC would not render a Bill.

When a Retail or Resale POTS customer without an Inside Wiring Plan reports trouble to SBC, and trouble is found on the end user’s Inside Wire SBC would render a Bill. 

If dispatched on a TOK and the retail customer insists on a dispatch and the technician is unable to gain access or is denied us access a bill will be rendered.

If dispatched on a TOK and the CLEC insists on a dispatch and the END USER refuses access a bill will be rendered.

Additionally, Retail customers with no Inside Wire Plan may choose to pay time and material charges to SBC to repair the deregulated wiring, while CLEC EUs are referred back to their Local Provider.

	3. Explain how CLECs are notified of No Access Conditions (jeopardy notification, ToolBar etc.)
	Electronic Bonding applications allow CLECs to receive and view real time status including No Access conditions.  Additionally, CLECs can call for status via the LOC.
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