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                                                                CMP/CCP CHANGE REQUEST FORM  


	DATE SENT:
	7/7/11

	       

	CHANGE REQUEST #: 
	2958

	

	STATUS:
	W


	REGION
	22-State
	
	13-State
	
	9-State
x
	


	REQUEST TYPE

	Check appropriate field:

	TYPE 2 (REGULATORY)
	           
	TYPE 3 (INDUSTRY)
	
	TYPE 4

(AT&T)
	
	TYPE 5 (CLEC)
	x

	
	
	


PRIMARY CLEC CHANGE MANAGEMENT POINT OF CONTACT INFORMATION

(Originator of Request and contact for additional details/questions or to whom response will be made)

	NAME:
	Liz Tierney
	TEL NO:
	720-670-2324

	EMAIL:
	ebalvin@covad.com
	COMPANY NAME:
	Covad Communications


SECTION TO BE COMPLETED BY INITIATOR OF REQUEST:

	TITLE OF REQUEST:
	Removal of facility reservation/RESID 


Check appropriate field:

	ASSESSMENT OF IMPACT:
	HIGH
	x
	MEDIUM
	
	LOW
	

	

	PRE-ORDERING
	x
	ORDERING
	x
	MAINTENANCE
	
	OTHER
	 

	

	INTERFACES IMPACTED:
	LEX
	 
	22-STATE XML
	 
	Verigate
	x
	EBTA
	 
	CSOTS
	
	TAFI
	


	TYPE OF CHANGE:



	Check appropriate field(s):

	SOFTWARE
	x
	DOCUMENTATION
	
	EXCEPTION FEATURE
	

	

	REGULATORY
	
	INDUSTRY STANDARDS
	

	


	DETAILED DESCRIPTION OF REQUESTED CHANGE OR DEFECT DESCRIPTION

	ATT 9 state requires that CLECs reserve facilities for all products except IDSL and T1 prior to accepting an order. The reserved facilities are tracked as a RESID and required on the order.  Covad has a large % of orders that are cancelled (never placed with ATT 9 state) as they fail the RESID/facility reservation process.  ATT 9 state volumes of cancels is more than double that of the next highest ILEC volume.
Covad has received push back from 2 customers claiming facilities are available, which prompted us to escalate with engineering.  From these escalations we have been able to confirm that facilities are indeed available, however Verigate did not recognize.  Manual orders were submitted (examples below).  As of 6/30, one order has completed and the other is being processed manually by the LSC.  

The request is to lift the edit and allow orders to be processed without a RESID or come up with a solution that will allow orders to be accepted regardless of RESID pass/fail.



	 REQTYP(s) IMPACTED:
	A

	ACT TYP(s) IMPACTED:
	N

	PON EXAMPLES:
	6519798M & 6533070M


AT&T USE ONLY:

	ACCEPT / REJECT
	
	DATE:
	
	DATE UPDATED:
	


	AT&T SE CHANGE REVIEW MEETING RESULTS (Types 2-5 Only):
	

	CHANGE REVIEW MEETING DATE:
	

	

	CLARIFICATION SENT:
	


	TARGET IMPLEMENTATION DATE:
	  

	ACTUAL IMPLEMENTATION DATE:
	 


Attachment A-1

Rev: 4/20/10
AT&T Change Management

Owner:  NaOra Horton

Ver. 7.0
(Jointly Developed by the Change Control Sub-team comprised of AT&T-SE and CLEC Representatives)
Submit completed form to the AT&T CMP email box at: attcmp@att.com
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