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            AT&T-SE CHANGE MANAGEMENT

                                                                CCP CHANGE REQUEST FORM (RF-1870) 


	DATE SENT:
	3/26/2010

	

	CHANGE REQUEST #: 
	2826

	

	STATUS:
	R


	REQUEST TYPE

	Check appropriate field:

	TYPE 2 (REGULATORY)
	           
	TYPE 3 (INDUSTRY)
	
	TYPE 4 (BST)
	
	TYPE 5 (CLEC)
	x
	TYPE 6 (DEFECT)
	

	


PRIMARY CLEC CHANGE MANAGEMENT POINT OF CONTACT INFORMATION

(Originator of Request and contact for additional details/questions or to whom response will be made)

	NAME:
	Ron Curry
	TEL NO:
	954 449-8330

	EMAIL:
	rcurry@ststelecom.com
	FAX #:
	

	COMPANY NAME:
	STS
	OCN
	


SECTION TO BE COMPLETED BY INITIATOR OF REQUEST:

	TITLE OF REQUEST:
	R/C/O Table included in the LSOR


Check appropriate field:

	ASSESSMENT OF IMPACT:
	HIGH
	 X
	MEDIUM
	
	LOW
	

	

	PRE-ORDERING
	
	ORDERING
	X
	MAINTENANCE
	
	MANUAL
	 

	

	INTERFACES IMPACTED:
	LENS
	  
	TAG /

XML
	 
	CSOTS
	
	EDI
	 
	EC-TA
	
	TAFI
	

	
	LEX
	
	Verigate
	
	CPSS-TA 
	
	22 State XML 
	
	 
	
	 
	


	TYPE OF CHANGE:



	Check appropriate field(s):

	SOFTWARE
	 
	PRODUCT & SERVICES
	
	DOCUMENTATION
	x
	HARDWARE
	

	

	REGULATORY
	
	INDUSTRY STANDARDS
	
	PROCESS
	
	NEW OR REVISED EDITS
	

	

	DEFECT
	
	EXCEPTION FEATURE
	
	OTHER
	


	DETAILED DESCRIPTION OF REQUESTED CHANGE OR DEFECT DESCRIPTION

	STS is requesting that AT & T 22 State Alignment Include a New Section to the LSOR (Local Service Order Requirement) for the “Existing” 9 States R/C/O/ (Require, Conditional, Option)Fields by Service Order REQTYP, ACTYPE, and LNA TYPE Tables.  The R/C/O/ Tables are “Critical” step to submitting “Error Free” LSRs to AT&T via LEX, LENS, or Email Manual Process.  The tables provide an “in camera” view of “ALL” the Order Fields by Request Type, Activity Type, and LNA Type in one place for the “Specific “ order type

The current LSOR does not provide an” in camera” view.  The current LSOR provide this information in a cluster of matrixes and over multiple volumes.  Additionally, the LSOR will combine the information with the previous 9 Sates DATA Dictionary Section 4.  See example of current RCO Table and LSOR Matrix for the PON Number & CCNA (Customer Carrier Name Abbreviation) Fields on Request Type A (New Install Loop) Design.

	 REQTYP(s) IMPACTED:
	NA

	ACT TYP(s) IMPACTED:
	NA

	PON EXAMPLES:
	NA 

	ERROR MESSAGE:
	NA

	ELECTRONIC MAP VERSION AFFECTED BY CHANGE OR DEFECT:
	10


AT&T SE USE ONLY:

	AT&T SE CHANGE REVIEW MEETING RESULTS (Types 2-5 Only):
	


	DEFECT VALIDATION RESULTS (Type 6 Only):
	

	

	DEFECT WORKAROUND

(Type 6 Only):
	

	

	

	VALIDATED DEFECT SEVERITY LEVEL:
	2
	
	3
	 
	4
	

	

	CLARIFICATION SENT:
	


	TARGET IMPLEMENTATION DATE:
	  

	ACTUAL IMPLEMENTATION DATE:
	  


Attachment A-1

Rev: 11/17/08

AT&T Change Management

Owner:  NaOra Horton

Ver 6.0
(Jointly Developed by the Change Control Sub-team comprised of AT&T-SE and CLEC Representatives)
Submit completed form to the AT&T CMP email box at: attcmp@att.com


[image: image1.png]