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            AT&T-SE CHANGE MANAGEMENT

                                                                CCP CHANGE REQUEST FORM (RF-1870) 


	DATE SENT:
	4/28/2009

	

	CHANGE REQUEST #: 
	2680  

	

	STATUS:
	C


	REQUEST TYPE

	Check appropriate field:

	TYPE 2 (REGULATORY)
	           
	TYPE 3 (INDUSTRY)
	
	TYPE 4 (BST)
	
	TYPE 5 (CLEC)
	
	TYPE 6 (DEFECT)
	X

	


PRIMARY CLEC CHANGE MANAGEMENT POINT OF CONTACT INFORMATION

(Originator of Request and contact for additional details/questions or to whom response will be made)

	NAME:
	Tom Himm
	TEL NO:
	925-824-5601

	EMAIL:
	Th4767@att.com

	FAX #:
	

	COMPANY NAME:
	AT&T
	OCN
	


SECTION TO BE COMPLETED BY INITIATOR OF REQUEST:

	TITLE OF REQUEST:
	DR189084 Some responses are not being received by customer when sent via EDI Interactive Agent. Issue appears to be specific to a single CLEC.


Check appropriate field:

	ASSESSMENT OF IMPACT:
	HIGH
	X
	MEDIUM
	 
	LOW
	

	

	PRE-ORDERING
	X
	ORDERING
	X
	MAINTENANCE
	
	MANUAL
	 

	

	INTERFACES IMPACTED:
	LENS
	  
	TAG /

XML
	 
	CSOTS
	
	EDI
	X
	EC-TA
	
	TAFI
	

	
	LEX
	
	Verigate
	
	CPSS-TA 
	
	 
	
	 
	
	 
	


	TYPE OF CHANGE:



	Check appropriate field(s):

	SOFTWARE
	
	PRODUCT & SERVICES
	
	DOCUMENTATION
	
	HARDWARE
	

	

	REGULATORY
	
	INDUSTRY STANDARDS
	
	PROCESS
	
	NEW OR REVISED EDITS
	

	

	DEFECT
	X
	EXCEPTION FEATURE
	
	OTHER
	


	DETAILED DESCRIPTION OF REQUESTED CHANGE OR DEFECT DESCRIPTION

	DR189084 Some responses are not being received by customer when sent via EDI Interactive Agent. Issue appears to be specific to a single CLEC.

	 REQTYP(s) IMPACTED:
	All Order/Pre-Order

	ACT TYP(s) IMPACTED:
	All

	PON EXAMPLES:
	NA

	ERROR MESSAGE:
	NA

	ELECTRONIC MAP VERSION AFFECTED BY CHANGE OR DEFECT:
	10


AT&T SE USE ONLY:

	AT&T SE CHANGE REVIEW MEETING RESULTS (Types 2-5 Only):
	


	DEFECT VALIDATION RESULTS (Type 6 Only):
	4/28/09 Determined to be a valid defect and will be corrected in a future release. 7/7/09 Defect is in monitor status until July release in which customer will make internal changes, if issue is resolved, this defect will be cancelled. 10/26/08 Defect was canceled open in error.

	

	DEFECT WORKAROUND

(Type 6 Only):
	

	

	

	VALIDATED DEFECT SEVERITY LEVEL:
	2
	X
	3
	
	4
	

	

	CLARIFICATION SENT:
	


	TARGET IMPLEMENTATION DATE:
	 TBD

	ACTUAL IMPLEMENTATION DATE:
	 


Attachment A-1

Rev: 11/17/08
AT&T Change Management

Owner:  NaOra Horton

Ver 6.0
(Jointly Developed by the Change Control Sub-team comprised of AT&T-SE and CLEC Representatives)
Submit completed form to the AT&T CMP email box at: attcmp@att.com
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