Welcome to the AT&T CLEC Online Help section.  

Thanks for visiting our website! Here are a few tips about our site to make your search for information easier.  Users can find information:   
· By Product/Service 

· By Product Chooser / LSR Order example 

· By using the Search function 
Product/Service Search

If you’re just looking for information on a product and service, navigation to those documents is straight-forward.  

From CLEC Home, Click on CLEC Handbook and then choose your Region. In the example below, we’ve chosen Resale-Centrex to view the Centrex documents.  
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Also included on the page is a list of LSR Examples that may assist you in ordering the products/services listed.  The link will take you directly to the LSR Examples Search Tool.
PRODUCT CHOOSER / LSR Order Example

If you would like to find ordering information from the Handbook, then you can use the Product Chooser.  Access the Product/LSR Example Search Tool with a single click from the light blue menu section once you have chosen a region.  

From the LSR Example search page, you can then search for ordering examples by choosing the LSOR Version, Region, State, Product Classification and Product.
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This will return the order examples available for this product.  
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By clicking on ASSOCIATED DOCUMENTS, you will receive a list of product documents with information such as Availability, Restrictions and Additional Ordering Information that may be applicable to the LSR Order Example.
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You’ll also find a shortcut to the Product/LSR Examples Search Tool on:  
· Home Page
· Each Handbook Page
· Each Product Page
We’ve also provided easy access to Regional Documents such as Bridging & Hubbing, LSOR/LSPOR, Carrier Coding Guides, etc. that a user may need to review when placing an order.  

Need an example for another region, state or product?  Just click on SEARCH FOR ANOTHER LSR EXAMPLE and select the options from the drop-down menus.

SEARCH THE SITE

Users can search for information using keywords by using the SEARCH THE SITE function available on all handbook pages.
You can always get back to the home page of our website by clicking on “CLEC HOME" at the top left of each page.  
Standard Features on Every Page

· Accessible Letter Search: Allows a user to search for Accessible Letters by date, month, region, letter number or keyword. 

· This Month’s Letters:  Presents the user with all letters issued for the current month. 

· USOC Search:  Allows a user to search for USOC information. 
· Product/LSR Example Search:  Search for LSR Examples and related documents. 

· Glossary:  Telecommunication terms and acronyms.  

· Links:  Useful links to the FCC and Telcordia, as well as the AT&T tariff website and state Public Utility Commissions.  

· Contact Us:  If you want to send us comments or questions, click on "Contact Us" in the lower left-hand side of each page.  This link will also give you suggestions on who else you may contact for specific issues.
