SimpleLink EnhancedSM II

Confirmation of Service Order 


ORDER FORM

This  Confirmation of Service Order (the "Order" or “Agreement”) between AT&T1 and the undersigned customer (“Customer”) for the SimpleLink EnhancedSM II Service (“Service”), an optional access and usage volume discount plan for business customers, will be effective on the date of execution hereof.  The Term of this Agreement will begin on the date all Billing Telephone Numbers (“BTNs”) listed below are entered into the AT&T billing system (“Commencement Date”) and will continue for the Term Length as identified below (the “Term”). 

Customer accepts the terms and conditions of the Service incorporated by reference herein, including the Minimum Monthly Revenue Commitment (“MMRC”), and all applicable terms and conditions within the applicable AT&T tariffs filed with the appropriate public utilities commission, including but not limited to Under Utilization Charges and Early Termination Charges. The terms and conditions provided below are provided herein for convenience only and do not supercede or modify the tariff in any way. In the event a tariff provision, term or condition is changed in any way, the following is hereby modified at the same time to reflect that change. 

The discounts will appear on the first billing statement after AT&T receives an executed Order. The following terms and conditions apply to the SimpleLink Enhanced Plan. 

	SimpleLink EnhancedSM II Plan

Description
	· AT&T will reward Customer with monthly discounts for the length of the Term. 

· The discounts will be applied on certain eligible services to Customer’s monthly bill based upon Customer’s minimum monthly revenue commitment and term length. 

· Customer will see the discounts (maximum of $85 per month per plan) on Customer’s monthly bill in the AT&T Plan & Promo section on Customer’s AT&T monthly bill. 

	Customer’s Plan


	Below are Customer’s selections for the SimpleLink EnhancedSM  II Plan. 

State:  FORMDROPDOWN 
 FORMDROPDOWN 
Specify State
Term Length:   FORMDROPDOWN 
 FORMDROPDOWN 
 Specify 1, 2 or 3 Years years

Minimum Monthly Revenue Commitment (“MMRC”):  FORMDROPDOWN 
 FORMDROPDOWN 
Specify MMRC
Total Volume Discount:   FORMDROPDOWN 
 FORMDROPDOWN 
Specifiy % TVD
Retention Yes or No is this a retention customer


	Customer’s
Telephone

Numbers
	· Main SimpleLink EnhancedSM II account number [Enter Main BTN with Customer Code XXX-XXX-XXXX-XXX]
· Other BTNs (up to nine additional BTNs are allowed on one SimpleLink Enhanced Plan): 

Enter Additional BTNs XXX-XXX-XXXX, separated by commas


SO AGREED by the parties respective authorized representatives:

	CUSTOMER’S LEGAL NAME


By: 

Printed Name: [Enter signee name, or Clear Field]
Title: [Enter signee title, or Clear Field]

Address: [Enter signee address, or Clear Field if not certain]
Date:


	AT&T Signature:


Printed Name:


Title:


 Date:





Please note this Agreement may not be altered without consent of AT&T.  It is not binding on AT&T until countersigned by AT&T. 
1 AT&T refers to one or more of the AT&T Inc. owned ILEC’s Illinois Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company, Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Ohio Bell Telephone Company d/b/a SBC Ohio, Wisconsin Bell, Inc. d/b/a SBC Wisconsin, Southwestern Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma, and/or SBC Texas, Nevada Bell Telephone Company d/b/a SBC Nevada, Pacific Bell Telephone Company d/b/a SBC Pacific, and The Southern New England Telephone Company d/b/a SBC Connecticut.
Please return this page in any of the following ways:

Fax:   
Enter your Fax #                              US Mail: Enter your name and complete US Mail address

Terms and Conditions
1. Service Description: AT&T SimpleLink EnhancedSM II (“Service”) is a discount plan for AT&T business customers. AT&T offers this Service pursuant to tariffs filed with the state commissions where Service is provided and is more fully described therein. Customer may include up to ten (10) Billed Telephone Numbers (“BTNs”) in the Service. Each BTN and the Main Customer Account Number must be in the same state to qualify for the discounts. Customer may add to or change the BTNs set forth in the Order Form on page 1 from time to time consistent with the requirements set forth in this Section. To be eligible for discounts, Customer must promptly notify AT&T of any such changes or additions to the BTNs. 

2. Minimum Monthly Revenue Commitment: The Minimum Monthly Revenue Commitment (“MMRC”) is the Customer’s commitment to a minimum amount of monthly billings for certain Telecommunications Services in order to receive the discounts on “eligible services.”  The Customer’s selected MMRC is specified in the Order Form. Customer must meet or exceed the selected MMRC in each month of the term plan. If the Customer fails to meet or exceed the MMRC in any month of the Customer’s term, the Customer will be billed an Under Utilization Charge which is the difference between the MMRC and the actual billings for the Contributory Services, excluding taxes and surcharges. The Under Utilization Charge will be billed on Customer’s main account number listed on the Order Form. Three MMRC levels will be available for Customers to choose from and Customers subscribing to a  FORMDROPDOWN 
 year term plan will be required to sign a written order confirmation form in order to qualify for the applicable plan discounts.
3. Total Telecommunications Revenue: Total Telecommunications Revenue (“TTR”) includes monthly recurring charges for all regulated  telecommunications products provided by AT&T, including Business Access Lines, Trunks, PlexarSM lines, ISDN, ADTS-E, DS0, DS1, and all regulated Central Office Features, all  billed local usage revenue, all billed Itemized call charges, and all billed Other Charges and Credits.  TTR excludes all taxes and surcharges (including but not limited to End User Common Line charges, PICC charges, 911 surcharge, LNP surcharges, etc., customer premises equipment charges, all charges for non-regulated AT&T products and some services provided by AT&T affiliated companies (including but not limited to Yellow Pages Advertising), DSL, Internet, Frame Relay, and ATM charges, charges for 900/976 calls, and all charges from unaffiliated carries which may appear on the AT&T bill. Any regulated telecommunications product provided by a AT&T that is provided under another contract with AT&T or service provided by an AT&T affiliate that benefits from another discount type of plan will not be eligible for the SimpleLink Enhanced II discounts.
4. Eligible Services: Eligible services are those services, provided to Customer by AT&T that will receive the Total Volume Discount (TVD) as described in applicable tariffs.  The access services include Business Exchange Access Service (1FL, 1BH) and Business Analog PBX trunks. The features included are Linebacker, In-Line (inside wiring plan), Call Forwarding, Call Waiting, Three-Way Calling,  Automatic Callback, Caller ID, Caller ID with Name, Repeat Dialing, Call Screening, Call Waiting ID,  Multi Ring, Privacy Manager, Speed Dialing 8, Speed Dialing 30 and Voice Mail Feature Package (Alternate Answer, Busy Line transfer, Star Code (*98), and Message Waiting Notification)
5. Discounts: Customer will receive a discounted price for the Business Exchange Access line (1BH, 1FL) and Caller ID and Caller ID with Name. Customers will receive a Total Volume Discount (“TVD”) off the price of Eligible Services in the amount indicated on the Order Form. In addition, customers will receive and additional 30% off features listed above in eligible services. The SimpleLink EnhancedSM II discounts provided in the Plan will appear on Customer’s monthly AT&T bill. 
6. Satisfaction Guarantee: Customer may terminate this Agreement within 90 days after its Effective Date without further liability provided the SimpleLink EnhancedSM service subscribed to under this Agreement is a  FORMDROPDOWN 
 year term.  In the event of such qualifying termination, AT&T agrees to waive any applicable early termination charges under this Agreement.  This satisfaction guarantee does not apply if Customer terminates any existing AT&T contract in order to subscribe to the Service.  
7. Conversion: Early Termination liability charges described in Section 8 below will not apply if during the term of this Agreement Customer converts to a qualifying AT&T access and/or usage plan under a contract term that is equal to or greater than the time remaining under this term and under which Customer’s minimum monthly revenue commitment is equal to or greater than the MMRC under this Offer. 
8. Early Termination Liability: Except as otherwise provided in this Agreement, in the event Customer terminates this Agreement before its expiration, Customer shall be liable for early termination charges. Early Termination charges shall be applied to full years and/or partial years remaining on the term. The Early Termination charge is equal to 50% of the MMRC multiplied by the number of full year(s) remaining in the Customer’s Service Term period selected on under this Agreement, plus, for the months remaining in the current year, 50% of the difference between the MMRC and the actual billed TTR. The Early Termination charges will appear on Customer’s main Customer Account Number.
9. Limitation of Liability: The liability, if any, of AT&T, its affiliates, successors, agents or assigns for damages to Customer or to any third party whether in negligence, tort, contract or otherwise, for any mistake, omissions, interruptions, defects, delays, errors, injuries, non-performance or performance failure of the Service is limited to an amount equal to a pro rata adjustment of applicable recurring charges for the Service or any portion of the Service.  AT&T shall not be liable in any event for any indirect, incidental, special or consequential damages, including but not limited to loss of profits, loss of data, or loss of business opportunities, regardless of the form of action, arising out of or in connection with the performance or non-performance of obligations undertaken in the Order.

10. Assignment: Customer shall not assign this Order without the prior written consent of AT&T. Any attempted assignment in violation of this section shall be null and void. This Order shall be binding upon and inure to the benefit of the parties’ respective successors and assigns.

11. Choice of Law: This Offer shall be governed by the rules and regulations of the state commission of the state of Customer’s Main Customer Account Number as listed on the Order Form.
12. Compliance with Laws: Each party shall comply with all applicable federal, state, and local laws, rules, and regulations applicable to its performance. Notwithstanding anything to the contrary contained herein, in the event that this Order, or any part hereof, is deemed, or AT&T in good faith at its sole discretion believes, continuing performance conflicts with or violates any applicable law, rule, regulation or order, AT&T may terminate or modify this Order without liability.

13. Entire Order: This Order, including the Order Form and any other attachments hereto, constitute the entire Order between AT&T and Customer regarding SimpleLink EnhancedSM II, and supersedes all prior representations, proposals or understandings, oral or written, express or implied. This Order may not be amended, superseded or otherwise modified unless in writing and signed by all parties.









End of Document

CONFIDENTIAL INFORMATION

This Contract is for use by authorized employees of the parties hereto only and is not for general distribution 
within or outside their companies.
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