[image: image1.jpg]




CBS23WB


AT&T Business Local Calling – Essentials ™ Block of Time

Confirmation of Service Order
Win/Winback


This Confirmation of Service Order (“Agreement”)  between [Enter CLEC's Legal Business Name] “CLEC” and AT&T is for AT&T Business Local Calling – Essentials™ Block of Time.  CLEC’s elections below of a Local Usage Block of Time and contract term, along with CLEC’s signature indicates CLEC’s acceptance of all the terms and conditions of AT&T Business Local Calling-Essentials Block of Time service (“Service”) set forth under the applicable AT&T state tariffs for Service and all other applicable tariffs, including but not limited to, any applicable early termination charge.  Any tariff provisions provided below are provided herein for convenience only and do not supercede or modify the tariff in any way.  In the event a tariff provision is changed in any way except as to price, the following is hereby modified at the same time to reflect that change.  The AT&T Business Local Calling - Essentials Block of Time selected will be based upon the elections specified herein (on page 2).  
AT&T Affiliate:   FORMDROPDOWN 
  dba AT&T  FORMDROPDOWN 
  (herein “AT&T”)
1.
Term

The term of this Agreement will begin on the date all Account Telephone Numbers listed on Attachment A are entered into the AT&T billing system (“Commencement Date”) and will continue for the term Length as identified herein (on page 3) (The “Term”).  
2. MAIN BILLED TELEPHONE NUMBER. CLEC must specify one of its accounts listed on Attachment A hereto as its “Main Billed  Telephone Number”.  This  Agreement is governed by the laws, tariffs, rules and regulations of the state in which the Main Billed Telephone Number is installed. 
3.
SERVICE DESCRIPTION, Rates and Discounts
AT&T Business Local Calling - Essentials Block of Time provides a fixed, monthly recurring rate per line on 2 to 30 AT&T local access lines, each line being equipped with Caller ID Name and Number and Hunting (optional).  Eligible CLECs must also select one of six available local usage Block of Time packages.  The Local usage Block of Time is applied on a per account basis and includes Bands A & B in IL, extended community calling in WI and local calling plus in OH.   

In addition to the fixed monthly rate for the local access line equipped with the features specified above, CLEC is eligible to receive a 30% discount on the following stand-alone optional features: Call Forwarding, Automatic Callback, Call Screening, Call Waiting, Remote Call Forwarding, Repeat Dialing, Multi Ring, Speed 8, Speed 30, Privacy Manager and Call Waiting ID. The discount only applies to  features  that are activated on the local access line(s) subject to this Agreement.  If CLEC subscribes to month-to-month FeatureLink standard features on any local access line covered under this Agreement, CLEC is eligible for a $4.00 credit on each line equipped with the FeatureLink service.  
With this subscription to AT&T Business Local Calling – Essentials Block of Time, a CLEC will receive a waiver of normally applicable service ordering and line connection nonrecurring charges (NRC’s) associated with the local exchange access lines and, if applicable, the stand-alone optional features ordered at the time of initial subscription to AT&T Business Local Calling – Essentials Block of Time.  Standard NRC’s will apply to optional line features added after the initial order.

The service, rates and terms provided under this Agreement  are only available to CLEC’s previously with a local service carrier other than AT&T.  CLEC by its signature below represents and warrants this to be the case.

4.
Price Protection

For the term of this Agreement, the fixed monthly rate for the local access line equipped with Caller ID Name and Number and Hunting (optional) and the fixed monthly rate for the local usage Block of Time will not be subject to AT&T initiated rate changes.  
5.
Early Termination
In the event CLEC terminates this Agreement prior to its expiration, CLEC is no longer entitled to any benefits of the AT&T Business Local Calling – Essentials Block of Time.  CLEC shall be liable for early termination charges except as otherwise provided in Section 6. of this Agreement.  Early termination charges in all states except IL shall be billed in a lump sum equal to 50% of the monthly recurring  charges for the fixed monthly recurring rate per line equipped with Caller ID Name and Number and Hunting (optional) and the fixed monthly recurring rate for the local usage Block of Time,  times the number of months remaining in the term.  Early termination charges in Illinois shall be billed in a lump sum equal to 35% of the monthly recurring rate per line equipped with Caller ID Name and Number and Hunting (optional) and the fixed monthly recurring rate for the local usage Block of Time, times the number of months remaining in the term.  The state in which the local access lines are installed will determine the applicable Early Termination charge calculation.  These terms and conditions apply only to the AT&T Business Local Calling-Essential Block of Time lines, features and local usage Block of Time, and not to the discounted optional line features or FeatureLink standard features that may be ordered  pursuant to this Agreement. The governing tariff for those optional features will govern if and when early termination charges apply.
6.        EARLY TERMINATION CHARGE EXEMPTIONS. 

Early Termination charges may not apply under the following conditions. Each condition is at AT&T’s option and  CLEC’s express request:
A. Satisfaction Guarantee.  If CLEC subscribes to AT&T Business Local Calling - Essentials Block of Time for a term of 24 or 36 months, upon reasonable notice to AT&T Customer may terminate its subscription within 90 days from the  Commencement Date without incurring Early Termination charges.  
B. Business Downturn.  Business Downturn  is only available with 24 month or 36 month agreements.  For purposes of this Agreement, the term “Business Downturn” is defined to mean an unplanned, measurable change in business conditions affecting CLEC’s business that is outside of CLEC’s control and that materially and negatively affects CLEC’s need for the  number of local access lines subject to this Agreement .  CLEC specifically acknowledges and agrees that  the transfer or substitution of a local access line that is included under this  Agreement to another provider  during the Term of this Agreement  does not qualify as business downturn for purposes of this Agreement.  CLEC cannot request Business Downturn consideration under this section during the first 12 months of the term of this Agreement.   To request consideration under this section, CLEC must provide in writing to AT&T the facts which support its request for Business Downturn consideration, and AT&T will solely determine whether CLEC’s business conditions satisfy the definition of “Business Downturn”.     Upon AT&T’s determination that this Section applies,  AT&T and CLEC will negotiate in good faith an appropriate and commercially reasonable change to CLEC’s commitments hereunder.   During negotiations, this Agreement remains in effect and each Party  must continue performance under this Agreement .    If the Parties do not agree on modifications of CLEC’s commitments under this Agreement within a commercially reasonable period of time, negotiations will cease, and the Parties will continue to perform under this Agreement as if this Section was not triggered.   
C. Early Termination charges  do not apply if, during the Term , CLEC converts all lines subject to this Agreement to another AT&T  local access and local usage plan with a Term equal to or greater than the remaining AT&T Business Local Calling - Essentials Block of Time Term plan.  AT&T in its sole discretion will determine if CLEC’s new subscription is a qualifying plan.
7.
Liability
The liability of AT&T, if any, to CLEC or to any third party for any mistake, omission or non-performance is limited to an amount equal to a pro rata adjustment of the appropriate recurring charges, if any, for the monthly fixed rate for the access line equipped with Caller ID Name and Number, Hunting (optional) and the monthly fixed rate for local usage Block of Time or portion thereof.
8.
Terms for AT&T Business Local Calling - Essentials
A. Plan
AT&T Business Local Calling – Essentials™ Block of Time is a 2-30 local access line package  that includes a discounted , fixed rate for each  business  local access line that is equipped with  Caller ID Name and Number and Hunting (optional).  Eligible CLECs must also select one of six available local usage Block of Time packages.  The Local usage Block of Time is applied on a per account basis and includes Bands A & B in IL, extended community calling in WI and local calling plus in OH.   

For the term of this Agreement, subscription to AT&T Business Local Calling-Essentials Block of Time entitles    CLEC to a 30% discount on eligible stand-alone optional line features, and a discount of $4.00 per line, per month for each line that includes FeatureLink standard features under a month-to-month subscription.  
B. Select the Term:   CLEC elects below a 12-month or a 24-month or a 36-month  term
 FORMDROPDOWN 

   FORMDROPDOWN 

C.   Access Line, Caller ID w/ Name & Optional Hunting Prices:   FORMDROPDOWN 
   FORMDROPDOWN 

   FORMDROPDOWN 

Local Usage Block of Time Prices (Select One):    
IL (Includes Bands A & B):


 FORMDROPDOWN 

MI:





 FORMDROPDOWN 

OH (Includes local calling plus):


 FORMDROPDOWN 

WI (Includes extended community calling):   
 FORMDROPDOWN 

CLEC’s signature indicates CLEC’s acceptance of the elections indicated, and all the terms and conditions of applicable to the service as set forth under all applicable tariffs filed with the appropriate public utilities commission, the appropriate commission being determined by CLEC’s service address.  
SO AGREED by the parties’ respective authorized signatories:

	CLEC'S LEGAL BUSINESS NAME
By: 

Printed Name:      

Title:      

Date:

Company Address:      



     

Resale OCN/AECN: _______________________________
	AT&T ILECS by AT&T Operations, Inc., its authorized agent 
By: 

Printed Name:      

Title:      

Date:




THIS SECTION FOR INTERNAL USE ONLY
	Return executed 2 and 3 Year Contracts to:
(847) 513-0630 by fax

or e-mail to M23981@att.com
	


END OF DOCUMENT
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 confidential Information
This Confirmation of Service Order is for use by authorized employees of the parties hereto only and is not for general distribution within or outside their companies.
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