DecaMANSM
CONFIRMATION OF SERVICE ORDER


This Confirmation of Service Order (“Order”) between SBC Global Services, Inc. dba AT&T Global Services, a Delaware corporation, on behalf of its affiliates which offer local telephone services under the authority of the applicable state public utilities commissions and [Enter Customer Legal Name Here] (“Customer”) is confirmation of Customer’s selection of DecaMANSM service (the “Service”) and the payment plan offered by the applicable AT&T local exchange carrier (“AT&T”).  The prices, terms and conditions under which Service is provided are controlled by the tariff filed with the Federal Communications Commission (“FCC”), (“Tariff”).
1. The rates shown in this Order are the applicable Tariff rates currently in effect and will be applied for interstate services, effective as of the date the Customer has been notified the Service is operational and ready for Customer’s use (the “Cutover Date”).  Any rate decreases will automatically be applied to the Monthly Charge.  Rate increases in excess of the Monthly Charge shown on page 2 will not be applied during the Term.  

2. The Term for providing the Service corresponds to the term payment plan selected by Customer on page 2.  The term of this agreement will begin upon execution of the Agreement and will terminate [Enter number of months in the TPP]months after the Cutover Date.  Upon completion of the Term, the Service will automatically convert to month-to month at the then-current Monthly Extension rates unless and until Customer cancels or renews the Service.

3. In the event Customer terminates the Service prior to the expiration of the term plan (except as otherwise permitted in this Order), Customer will be liable for an early termination charge as specified in the applicable Tariff.  The termination charge is calculated as follows:
(Monthly Recurring Rate)*(Months Remaining in Billing)*(Termination Percentage) = Term. Liability Charge

Billing Period        Termination Percentage

1 Year 


85%

2 Year


85%

3 Year 


75%

5 Year


60%
4. If Customer cancels this Order prior to completion of the establishment of Service, Customer shall be liable for cancellation charges as specified in the applicable Tariff.
5.
The liability of AT&T for damages arising out of mistakes, omissions, interruptions, delays, errors or defects in transmission occurring in the course of furnishing Service, and not caused by the negligence of Customer, shall in no event exceed an amount equivalent to the proportionate charge to Customer for the period of service during which such mistake, omission, interruption, delay, error or defect in transmission occurs.  No other liability shall in any case attach to AT&T as specified in the applicable Tariff.
6.
Customer shall not assign or otherwise transfer any rights or obligations under this Order without the prior written consent of AT&T, which shall not be unreasonably withheld or delayed.

7.
In the event of conflict or discrepancy between the provisions of this Order and the provisions of the Tariff, the provisions of the applicable Tariff shall govern and control.

8.    Customer acknowledges and certifies that interstate traffic (including Internet traffic) constitutes more than ten percent (10%) of the total traffic on the circuit(s).

This Order and the applicable Tariff are the complete agreement of the parties and supersede any discussions, representation, or proposals, written or oral, concerning the Service.
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