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INTRODUCTION 

The Billing Interface Guide provides the CLEC with an overview of the billing processes that are used to support the AT&T - CLEC relationship.  It also describes the monthly transactions that AT&T sends to the CLECs and explains what AT&T expects from the CLEC if disputes are identified. Unless specified, the contents of this document apply to CLECs who either resell AT&T services or purchase Unbundled Network Elements from AT&T.

While other CLEC-related AT&T processes may be mentioned, other documents that discuss those processes in detail are available on our CLEC Online site (https://clec.ATT.com/clec/) or by calling our OSS Mechanized Support Center (1-877-681-2271).  This document provides details about the types of monthly records sent to the CLEC.  Where appropriate, the document refers to other documents that provide the CLEC with the detailed technical specifications that may be used to aid in the development of the CLEC’s data processing applications.
ESTABLISHING AN AT&T - CLEC RELATIONSHIP

AT&T will start sending the daily and monthly transactions to the CLEC once the following conditions are met:

· The CLEC has submitted a completed questionnaire and has received confirmation from AT&T that the questionnaire is complete and that the systems have been updated.

· The CLEC has placed a valid order with AT&T.

· The valid order has been processed successfully within all necessary AT&T systems.

MONTHLY PROCESS

General Description

AT&T sends a Monthly Electronic Bill File and a Monthly Paper Bill to each CLEC. The distribution medium and bill period for this file are determined when the relationship between AT&T and the CLEC is established. This is done via either the Resale Implementation Questionnaire or the Unbundling Customer Questionnaire that is to be completed by the CLEC and approved by AT&T. 

During the CLEC’s bill period, AT&T accumulates the CLEC’s Usage and Non Usage records. At the end of the CLEC’s billing period, the records are processed through AT&T’s Billing Applications, where they are rated per the effective Resale of Local Exchange Service Tariff(s), Unbundled Local Switching Product Tariff(s) or agreement with AT&T. Any records that were previously rated by a third party are not changed.  

After the records have been accumulated and rated, and all payments, adjustments and any fees have been applied, a Monthly Paper Bill is created and sent to each CLEC’s Accounts Payable Department.

During this same process, the detailed usage and non-usage data along with the summarized invoice data are formatted for the AT&T Electronic Billing System (AEBS).  The AEBS data is sent to the CLEC electronically via the Monthly Electronic Bill File. 

AT&T sends out the Monthly Paper Bill within 6 business days from the CLEC’s bill period date. The Monthly Electronic Bill File is sent one business day later.  

The following pages further describe the Monthly Electronic Bill File and the Monthly Paper Bill.

Monthly Electronic Bill File

The Monthly Electronic Bill File contains bill detail and bill summaries for the CLEC. The detail and summary record descriptions are on the following pages. Please note that Local and ISDN details are not available on any Monthly Electronic Bill File record.

Monthly Electronic Bill File Record Layouts

The Monthly Electronic Bill File contains the following: 

· one file header record

· one file trailer record

· one account header record

· one account trailer record 

· detail records

· summary records 

Each of these records has a record length of 450 bytes. The first 150 positions of each record contain CAP data, which includes record type, account data and account ownership information. 

Following is a description of the various record types along with the record layout identifying field positions and field descriptions. “Position” in the given layouts refers to the starting position of the fields. Though all the fields in the records are listed, not all are used. Fields that are not being used have ‘Not Used’ in the field description column. These fields contain either zeros or spaces. 

	Monthly Electronic Bill File CAP Record Layout

This is the first 150 positions of each record. The layout is the same on all records.

 

	
	
	
	
	

	Name
	Pic
	Length
	Position
	Field Description

	
	
	
	
	

	Record Length
	9(4)
	4
	1
	Valid value = 0450



	Record Identification
	
	13
	
	

	     Record Level
	9(1)
	1
	5
	0 = File Header Record

1 = Summary Record (not used)

5 = Account Record 

9 = Trailer Record



	     Record Number
	9(2)
	2
	6
	Identifies the record type

00 = Header  (on Record ID 0000)                      10 = Summary (on Record ID 1000)                                  20 = Payment & Adjustment detail 

        (on Record ID 2000) 

35 = Discount Record 
        (on Record ID 3500)

40 = Message Unit Summary 
        (on Record ID 4000)

60 = Itemized call detail  
        (on Record ID 6000) 

65 = OC&C/ Misc. detail   
        (on Record ID 6500 ) 

99 = Trailer  (on Record ID 9900)



	     Sub Record Number
	9(2)
	2
	8
	00 = Main record 

 


10 = Name and Address



20 = Text/FYI record

10 = Name and Address



20 = Text/FYI record



	     Sequence Number
	9(8)
	8
	10
	Shows the sequence of record within a Record Number. Sequence Number is zeros for file header and file trailer records (Record Level = 0 or 9).


CAP record continued

	Name
	Pic
	Length
	Position
	 Field Description

	
	
	
	
	

	Master Account Number
	X(13)
	13
	18
	This field identifies the CLEC.  The values used in this field are:

Positions 1-3 will always be 040, identifying these as RBS bills.

Position 4 is the state identifier.

    L = Illinois

    N = Indiana

    M = Michigan

    O = Ohio

    W = Wisconsin

Positions 5-6 identify CLEC type.

    01 = Resale

    02 = Unbundled UNE-P

Positions 7-10 contain the OCN of the CLEC.

Positions 11-13 will always be zero filled.

The file header and trailer records (Record Level = 0 or 9) contain zeroes in this field.




	Billed Account Number
	X(13)
	13
	31
	Same as Master Account Number.

 ATN on 3500 and 3520 records.  ATN on 6500 and 6520 records.

	Account Telephone Number
	
	13
	44
	Same as Master Account Number on 

Record IDs 0000, 1000, 1010, 2000, & 9900

Account Telephone Number on Record ID 3500, 3520, & 4000

Working Telephone Number on Record IDs 6000, 6500, & 6520 


CAP record continued
	Name
	Pic
	Length
	Position
	Field Description

	
	
	
	
	

	Account Telephone Number

(contd.)
	
	
	
	

	    NPA
	X(3)
	3
	44
	

	    Prefix
	X(3)
	3
	47
	

	    Line
	X(4)
	4
	50
	

	    Cus Code
	X(3)
	3
	54
	

	Text Ind
	X(1)
	1
	57
	Not used



	Overflow Ind
	X(1)
	1
	58
	Not used



	Reg / Non Reg Indicator
	X(1)
	1
	59
	Not used



	Bill Page Section ID
	X(4)
	4
	60
	Not used



	Bill Page Number
	9(6)
	6
	64
	Not used



	Item Number
	9(6)
	6
	70
	Not used



	Bill Date
	9(6)
	6
	76
	CLEC’s billing date - corresponds to their Bill Period. Format = YYMMDD



	Entity Code
	X(4)
	4
	82
	Operating Company Number

   9329 = Illinois

   9325 = Indiana

   9321 = Ohio

   9323 = Michigan

   9327 = Wisconsin

   0000 on file header and trailer records 

         (Record Level = 0 or 9)



	Associated Charge Code
	X(4)
	4
	86
	Not used



	Cross Ref Number
	9(9)
	9
	90
	Not used




CAP Record continued
	Name
	Pic
	Length
	Position
	Field Description

	
	
	
	
	

	Customer ID
	X(25)
	25
	99
	Not used



	State Code
	X(2)
	2
	124
	The CLEC’s 2 byte alpha state code.

 

	National Use
	X(15)
	15
	126
	Not used



	Entity Qualifier
	X(1)
	1
	141
	This provides information on what type of carrier for the given Entity Code. This data is populated on the file header and trailer  records . Values used are: 

0 = Inter Exchange Carrier 



	Local Use
	X(9)
	9
	142
	Not used




	Monthly Electronic Bill File Record ID 0000 - File & Account Header 

(Record Number: 00, Sub Record Number: 00) 

This is the File & Account Header Record which provides the basic file and account information. The header type can be identified by the value in the Record Level field in the CAP record.

	
	
	
	
	

	Name
	Pic
	Length
	Position
	Field Description

	
	
	
	
	

	CAP
	
	150
	1
	See CAP record layout on previous pages.



	Record Office(DPO)
	X(2)
	2
	151
	Not used



	RAO
	9(3)
	3
	153
	Revenue Accounting Office. Value always ‘999’



	Run Date
	9(6)
	6
	156
	Date when job was run to create this data. Format = YYMMDD



	Cycle Number
	9(6)
	6
	162
	For AT&T’s internal use only



	National Use
	X(2)
	2
	168
	Not used



	Standard Version
	9(2)
	2
	170
	Value = 31(Release 3, version 1) This is a standard code used to indicate what version of record format is being created. This code would change only if ATIS changed the record format or field content.



	Local Version
	9(2)
	2
	172
	For AT&T’s internal use only



	Local Contact Tel Number
	
	11
	
	Not used

	       Dial 1
	X(1)
	1
	174
	

	       NPA
	X(3)
	3
	175
	

	       Prefix
	X(3)
	3
	178
	

	       Line
	X(4)
	4
	181
	

	Total Bill Amt - $
	S9(9)V999
	12
	185
	Not used




0000  File and Account Header Record continued
	Name
	Pic
	Length
	Position
	Field Description

	
	
	
	
	

	Total Record Count
	9(9)
	9
	197
	Not used



	Local Version Date
	9(6)
	6
	206
	For AT&T’s internal use only



	Number of Occurrences
	9(2)
	2
	212
	Indicates the number of times the following 3 fields are repeated. This is on the file header record only.



	Record Number*
	9(2)
	2
	214
	Record Identification number showing the type of record (see CAP record description) - on file header record only.



	Sub-record Number*
	9(2)
	2
	216
	Part of record identification indicating the type of information being provided (see CAP record description) - on file header only. 



	Record Count*
	9(8)
	8
	218
	Total number of records for the record and sub-record shown in the above fields.

On file header record only.



	Filler
	X(168)
	168
	226
	Not used



	Usage Date
	X(6)
	6
	394
	

	Usage Time
	X(6)
	6
	400
	

	National Use
	X(35)
	35
	406
	

	Local Use
	X(10)
	10
	441
	Not used


* = Fields occur 0 to 15 times depending on the value in “Number of Occurrences” field.

	Monthly Electronic Bill File Record ID 1000 – Summary Record

(Record Number: 10, Sub Record Number: 00) 

This record contains summary data shown on the Monthly Paper Bill for a particular billing cycle.  There will be a single summary record for each Monthly Paper Bill a CLEC receives.

	
	
	
	
	

	Name
	Pic
	Length
	Position
	 Field Description

	
	
	
	
	

	CAP
	
	150
	1
	See CAP record layout on previous pages.



	Sub Auth Number
	X(30)
	30
	151
	Not used



	RAO
	9(3)
	3
	181
	Revenue Accounting Office; always ‘999’



	Bus Ofc Code
	X(3)
	3
	184
	Not used



	Record Office (DPO)
	X(2)
	2
	187
	Not used



	Pay By Date
	9(6)
	6
	189
	Date bill payment is due; Format = YYMMDD.



	Total Bill Amt - $
	S9(9)V999
	12
	195
	Balance Due found on the CLEC’s Remittance page of the Monthly Paper Bill.



	Prev Bill Amt - $
	S9(9)V999
	12
	207
	The Previous Balance found on the CLEC’s Remittance page of the Monthly Paper Bill. 



	Total Payments - $
	S9(9)V999
	12
	219
	The Payments field found on the CLEC’s Remittance page of the Monthly Paper Bill.

 

	Total Adjustments- $
	S9(9)V999
	12
	231
	The Adjustments field found on the CLEC’s Remittance page of the Monthly Paper Bill.

 

	Transferred Amt - $
	S9(9)V999
	12
	243
	Not used




1000 -  Summary Record continued
	Name
	Pic
	Length
	Position
	Field Description

	
	
	
	
	

	Optional Use Field A - $
	S9(9)V999
	12
	255
	The Grand Total of Resale Base Rate, before Term & Volume discounts (if applicable), is shown on the Invoice page of the Monthly Paper Bill. 



	Optional Use Field B - $
	S9(9)V999
	12
	267
	The Total Volume/Term Discount Amount, if applicable, is shown on the Invoice page of the Monthly Paper Bill. 



	Net Past Due - $
	S9(9)V999
	12
	279
	Any unpaid amounts from previous bills. This is computed by subtracting Payments and Adjustments from Previous Balance on the Monthly Paper Bill. 



	Late Payment Charge - $
	S9(9)V999
	12
	291
	Any charges incurred for past due payments. This appears as the Late Payment Charge on the CLEC’s Remittance page of the Monthly Paper Bill.



	Tot Current Chrg - $
	S9(9)V999
	12
	303
	The Current Invoice amount found on the CLEC’s Remittance page of the Monthly Paper Bill. 



	Payments Applied Thru Date
	9(6)
	6
	315
	Currently a default date of ‘999999’ is being used. 



	Summary Bill Ind
	X(1)
	1
	321
	Not used




	Acct Status Ind
	X(1)
	1
	322
	Account Status Indicator. Value = “2”, identifies regular live monthly bill.



	Class of Service Type
	X(1)
	1
	323
	Will be populated as “Z” identifying CLEC activity.



	Hold Bill Ind
	X(1)
	1
	324
	Not used



	Arrears Ind
	X(1)
	1
	325
	Not used



	PIC
	X(4)
	4
	326
	Not used



	PIC Date
	9(6)
	6
	330
	Not used


1000 -  Summary  Record continued
	Name
	Pic
	Length
	Position
	Field Description

	
	
	
	
	

	Late Payment Charge Rate
	S9V9999
	5
	336
	Not used



	Acct Tax Status Ind - Fed
	X(1)
	1
	341
	Not used



	Acct Tax Status Ind - State
	X(1)
	1
	342
	Not used



	Acct Tax Status Ind - County
	X(1)
	1
	343
	Not used



	Acct Tax Status Ind - City
	X(1)
	1
	344
	Not used



	Acct Tax Status Ind - Misc 1
	X(1)
	1
	345
	Not used



	Acct Tax Status Ind - Misc 2
	X(1)
	1
	346
	Not used



	TAR Code Information
	X(8)
	8
	347
	Not used



	LPIC
	X(4)
	4
	355
	Not used



	National Use
	X(56)
	52
	359
	Not used



	Local Use
	X(40)
	40
	411
	Not used


Monthly Electronic Bill File Record ID 1010 - Summary Record Name & Address
(Record Number:10, Sub Record Number: 10) 
This record contains the name and address for the CLEC.

	Name
	Pic
	Length
	Position
	Field Description

	
	
	
	
	

	CAP
	
	150
	1
	See CAP record layout on previous pages.



	Category Ind
	X(1)
	1
	151
	Indicates the name and address category. Will always be 1 for Billing Name and Address.



	Name & Address 1
	X(30)
	30
	152
	CLEC Name



	Name & Address 2
	X(30)
	30
	182
	CLEC Address



	Name & Address 3
	X(30)
	30
	212
	CLEC Address



	Name & Address 4
	X(30)
	30
	242
	CLEC City & State



	Name & Address 5
	X(30)
	30
	272
	Not used



	Zip Code - Basic
	X(5)
	5
	302
	CLEC Zip Code



	Zip Code - Plus 4
	X(4)
	4
	307
	Not used



	Location Indicator
	9(1)
	1
	311
	Not used



	Location Code
	X(5)
	5
	312
	Not used



	Termination Code
	X(3)
	3
	317
	Not used



	National Use
	X(85)
	85
	320
	Not used



	Local Use
	X(46)
	46
	405
	Not used


	Monthly Electronic Bill File Record ID 2000 Payment & Adjustment Detail

(Record Number: 20, Sub Record Number: 00) 

This record contains data for payments made and adjustments applied.  The adjustments are  at a detailed level. There is a record for each adjustment transaction.

  

	
	
	
	
	

	Name
	Pic
	Length
	Position
	Field Description

	
	
	
	
	

	CAP
	
	150
	1
	See CAP record layout on previous pages.



	Transaction Code
	X(2)
	2
	151
	This describes the form of payment and the type of adjustment. Valid Values are:

02  =  Cash Payment

12  =  Adjustment - credit

14  =  Adjustment - debit

70  =  Late Payment charges



	Bill Line Adjust Code
	9(2)
	2
	153
	Not used



	Customer Audit Number
	X(16)
	16
	155
	Not used



	Transaction Date
	9(6)
	6
	171
	Date transaction was processed. Format = YYMMDD 



	Transaction Amt-$
	S9(9)V999
	12
	177
	Amount of adjustment/payment. 



	Transfer Tel Number
	
	16
	
	Not used

	     NPA
	X(3)
	3
	189
	

	     Prefix
	X(3)
	3
	192
	

	     Line
	X(4)
	4
	195
	

	     Cus Code
	X(3)
	3
	199
	

	     Suffix
	X(3)
	3
	202
	

	Text
	X(100)
	100
	205
	Describes adjustment and includes the claim number.



	National Use
	X(89)
	89
	305
	Not used



	Local Use
	X(57)
	57
	394
	Not used


	Monthly Electronic Bill File Record ID 3500 Discount Record 

(Record Number: 35, Sub Record Number: 00) 

This record contains discount data by Account Telephone Number (ATN).

  

	
	
	
	
	

	Name
	Pic
	Length
	Position
	Field Description

	
	
	
	
	

	CAP
	
	150
	1
	See CAP record layout on previous

Pages

	RAO
	9(3)
	3
	151
	Not used

	Level Code
	X(1)
	1
	154
	Not used

	Line Tel Number

   NPA

   Prefix

   Line
	X(3)

X(3)

X(4)
	10

  3

  3

  4
	155

158

161
	Account Telephone Number



	To Tel Number

   NPA

   Prefix

   Line
	X(3)

X(3)

X(4)
	10

  3

  3

  4
	165

168

171
	Not used



	Inclusion Code
	X(2)
	  2
	175
	Not used

	From Date
	9(6)
	  6
	177
	Not used

	Thru Date
	9(6)
	  6
	183
	Not used

	Calling Plan Ind
	X(1)
	  1
	189
	Not used

	Phrase Code Number
	X(5)
	  5
	190
	

	Rate Change Ind
	X(1)
	  1
	195
	Not used

	Full Amount
	S9(9)V999
	12
	196
	Rewards Amount

	Discount Amount
	S9(9)V999
	12
	208
	Shortfall Amount

	Billed Amount
	S9(9)V999
	12
	220
	Adjustment Amount

	Calling Plan Detail Chg Amt
	S9(7)V999
	10
	232
	Not used

	Call Type Ind
	X(1)
	1
	242
	Not used

	Time Period
	X(1)
	1
	243
	Not used

	Time Used Ind
	X(2)
	2
	244
	Not used

	Time Used 
	9(7)V999
	10
	246
	Not used


             3500-Discount Plan continued

	Name
	Pic
	Length
	Position
	Field Description

	
	
	
	
	

	Usage Type Ind
	X(2)
	  2
	256
	Not used

	Initial Usage
	9(7)V999
	10
	258
	Not used

	Additional Usage
	9(7)V999
	10
	268
	Not used

	Rate Initial $
	S9(3)V9999
	  7
	278
	Not used

	Rate Additional $
	S9(3)V9999
	  7
	285
	Not used

	Discount Percent
	SV9(5)
	  5
	292
	Not used

	Band Ind
	X(1)
	  1
	297
	Not used

	Band
	X(2)
	  2
	298
	Not used

	Area Code
	9(3)
	  3
	300
	Not used

	National Use
	X(90)
	90
	303
	Discount Plan Name

	Local Use
	X(58)
	58
	393
	Not used


	Monthly Electronic Bill File Record ID 3520 Discount Record Text

(Record Number: 35, Sub Record Number: 20) 

This record contains the text associated with OC&C phrase codes for some discount plans.

	
	
	
	
	

	Name
	Pic
	Length
	Position
	Field Description

	CAP
	
	150
	1
	See CAP record layout on previous

pages.

	Text Line Number
	9(3)


	    3


	151
	This field uniquely identifies each

line of text for a given phrase or page. This number will always be 1. 

	Total Number Text Lines
	9(3)
	    3
	154
	This field identifies the total number of text lines.

	Text – 1
	X(110)
	110
	157
	Standard AT&T OC&C text

message with a phrase code number in 3500 record.

	Text – 2
	X(110)
	110
	267
	Standard AT&T OC&C text

associated with a phrase code number in 3500 record.

	National Use
	X(50)
	  50
	377
	Not used.

	Local Use
	X(24)
	  24
	427
	Not used.


	Monthly Electronic Bill File Record ID 4000 - Message Unit/Summary Record Type

(Record Number: 40, Sub Record Number: 00) 

This record contains data for all calls summarized by Account Telephone Number (ATN). 



	
	
	
	
	

	Name
	Pic
	Length
	Position
	Field Description

	
	
	
	
	

	CAP
	
	150
	1
	See CAP record layout on previous pages.



	Category/Group/Record ID.
	9(6)
	6
	151
	The combination of these 3 fields forms the Summary Record Type. These are the  usage types as defined by AT&T. See Appendix section for a list of Summary Record Types.



	Call Type
	X(2)
	2
	157
	This code is used to further define the record type. Valid values are:

1 = Call Pack summary  (not used)

2 = Message units



	Call Pack Code
	9(2)
	2
	159
	Not used



	Call Pack Amt - $
	S9(9)V999
	12
	161
	Not used



	Additional Units Amt - $
	S9(9)V999
	12
	173
	Not used



	Total Amt - $
	S9(9)V999
	12
	185
	This field represents the total charge amount for the given Summary Record Type and ATN. 



	Units Used
	9(9)
	9
	197
	Total Number of calls for the given Summary Record Type and ATN.



	Units Allocated
	9(9)
	9
	206
	Not used



	Units Additional
	9(9)
	9
	215
	Not used



	From Tel Number
	
	7
	
	Prefix and Line of the ATN.

	      Prefix
	X(3)
	3
	224
	

	      Line
	X(4)
	4
	227
	

	Date
	9(6)
	6
	231
	Not used


4000 - Message Unit  Summary continued
	Name
	Pic
	Length
	Position
	Field Description

	
	
	
	
	

	Time
	9(6)
	6
	237
	Not used



	Place
	X(16)
	16
	243
	Not used



	To Tel Number
	
	10
	
	Not used

	      NPA
	X(3)
	3
	259
	

	      Prefix
	X(3)
	3
	262
	

	      Line
	X(4)
	4
	265
	

	Total Minutes
	9(9)


	9

7

2

6

2

1
	269

269

276

269

275

277
	Total minutes of use recorded for the given Summary Record Type and ATN.

919272 minutes

919272 seconds

999380-999390 minutes

999380-999390 seconds

999380-999390 tenths of a second



	Call Amt-$
	S9(9)V999
	12
	278
	Not used



	National Use
	X(96)
	96
	290
	Not used



	From Tel Number - NPA
	X(3)
	3
	386
	Not used



	
	
	
	
	

	Bus/Res Indicator
	X(1)
	1
	389
	Bus/Res Indicator. Identifies whether this is for a business, centrex or a residential account. Valid Values are:

B  =  Business

R  =  Residential 
C  =  Centrex



	Assumed Indicator
	X(1)
	1
	390
	Identifies if this applies to an Assumed Contract

	Local Use
	X(11)
	11
	391
	Not Used

	Local/Toll Indicator
	X(1)
	1
	402
	Used to indicate if summary record is for Local or Toll calls.  Valid Values are:

L = Local

T = Toll

	DA Type
	X(1)
	1
	403
	Appears on 919305

A = Alternately Billed

P = Sent Paid

	Branding Indicator
	X(1)
	1
	404
	Appears on 919305/919383

Y = Branding Charge

	Local Use
	X(59)
	59
	405
	Not Used

	Product Summary Indicator
	X(1)
	1
	409
	Used to indicate which DA or ABS product is included in the summary record.  The valid values are:

1 = Reverse DA

2 = Business Category Search

3 = Local DA

4 = National DA

5 = Interstate DA

6 = Info Call Completion

7 = MI 411 Local DA

8 = MI 411 ICC

A = Calling Card

B = Third Party

C = Collect

D = Billing & Collection Fee



	  Local Use
	X(41)
	41 
	410
	Not Used


	Monthly Electronic Bill File Record ID 6000 - Itemized Call Detail

(Record Number: 60, Sub Record Number: 00) 

This record contains usage call details other than Local and ISDN in the standard EMI format.  There will be a record for each call recorded per WTN.  



	
	
	
	
	

	Name
	Pic
	Length
	Position
	Field Description

	
	
	
	
	

	CAP
	
	150
	1
	See CAP record layout on previous pages.



	IC Account Number
	X(10)
	10
	151
	Not used



	Payphone Use Charge
	9(4)
	4
	161
	Separates the Payphone Use Charge from the other charge for a call placed from a payphone. 



	Tax Status Ind - Fed
	X(1)
	1
	165
	Not used



	Tax Status Ind - State
	X(1)
	1
	166
	Not used



	Tax Status Ind - County
	X(1)
	1
	167
	Not used



	Tax Status Ind - City
	X(1)
	1
	168
	Not used



	Tax Status Ind - Misc 1
	X(1)
	1
	169
	Not used



	Tax Status Ind - Misc 2
	X(1)
	1
	170
	Not used



	Calling Plan USOC
	X(5)
	5
	171
	

	TAR Code Information
	X(8)
	8
	176
	Not used



	Additional Discount Ind
	X(1)
	1
	184
	Not used



	National Use
	X(30)
	30
	185
	Not used



	Account Code
	X(15)
	15
	215
	Not used



	Local Use
	X(1)
	1
	230
	Not used




6000 - Itemized Call Detail continued
	Name
	Pic
	Length
	Position
	Field Description

	
	
	
	
	

	EMI  
	X(175)
	175
	231
	This is the same EMI record format as is passed during the Daily Usage Feed but rated.  See your standard ATIS EMI Documentation for detailed record descriptions and record layouts. 



	 Filler
	X(45)
	45
	406
	


	Monthly Electronic Bill File Record ID 6500 - OC&C/Misc. Detail

(Record Number: 65, Sub Record Number: 00) 

This record contains recurring charges, non-recurring charges and OC&C (Other Charges and Credits) details.  This data is at the USOC level per WTN.  



	
	
	
	
	

	Name
	Pic
	Length
	Position
	Field Description

	
	
	
	
	

	CAP
	
	150
	1
	See CAP record layout on previous pages.



	OC&C Category
	X(2)
	2
	151
	This data element describes the OC&C type. Values being used currently are:

06 = Out of Service Credit

08 = Monthly Recurring Charge

12 = Monthly Recurring Credit

18 = Installment Billing Charge

20 = Rate Change

22 = Fractional Charge

24 = Fractional Credit

26  =  Non Recurring Charge

28 = Non Recurring Credit



	Sub Auth Number
	X(30)
	30
	153
	Purchase Order Number (PON) entered by the CLEC on the original Service Order.



	Service Order Number
	X(15)
	15
	183
	A unique alpha-numeric Service Order identifier entered on the original order.



	SO Completion Date
	9(6)
	6
	198
	Service Order Completion Date. Format = YYMMDD. (When not applicable, default date of  ‘999999’ is used).



	USOC
	X(5)
	5
	204
	The Universal Service Order Code (USOC) is used on service orders and equipment records to identify items of service or equipment.



	Special Pricing Plan
	X(3)
	3
	209
	Not used



	Exception Indicator
	X(1)
	1
	212
	S = Temp Suspend, Billed 50% of Retail

Z = Billed Full Rate (Carrier Suspend)

	Local Use
	X(2)
	1
	213
	Not used




	Name
	Pic
	Length
	Position
	Field Description

	Action Code Ind
	X(1)
	1
	214
	This indicates if the OC&C detail is due to an addition or removal of an item. Valid Values are:

1  =  Outward

2  =  Inward

3  =  Inside Move



	Quantity
	9(5)
	5
	215
	This represents the number of items on the OC&C detail.




6500 - OC&C / Misc Detail continued
	Name
	Pic
	Length
	Position
	Field Description

	
	
	
	
	

	Full Amt - $
	S9(9)V999
	12
	220
	This is the resale tariff amount. 



	Billed Amt $
	S9(9)V999
	12
	232
	Installment Billing Amount



	TAR Code Information
	X(8)
	8
	244
	Not used



	National Use
	X(4)
	4
	252
	Not used



	Bus/Res Indicator
	X(1)
	1
	256
	Bus/Res Indicator. Identifies whether this is for a business, centrex or a residential account. Valid Values are:

B  =  Business

R  =
  Residential 

C  =  Centrex



	Class of  Service
	X(5)
	5
	257
	Class of Service



	Secondary Loc Code
	X(3)
	3
	262
	Not used



	Arrears Ind
	X(1)
	1
	265
	Not used



	Recurring Ind
	X(1)
	1
	266
	This identifies the OC&C detail as a “recurring” or “non-recurring” charge. Valid Values are:

0  =  Recurring

1  =  Non-recurring



	Number of Contract Months
	9(3)
	3
	267
	Not used



	Contract Date
	9(6)
	6
	270
	Not used



	Contract Number
	X(10)
	10
	276
	Not used



	Installment Billing Plan Type
	X(6)
	6
	286
	Not used



	Installment Billing Months
	9(2)
	2
	292
	Not used



	Installment Number
	9(2)
	2
	294
	Not used




6500 - OC&C / Misc Detail continued
	Name
	Pic
	Length
	Position
	Field Description

	
	
	
	
	

	Installment Billing Balance - $
	S9(9)V99
	11
	296
	Not used



	Tax Status Ind - Fed
	X(1)
	1
	307
	Not used



	Tax Status Ind - State
	X(1)
	1
	308
	Not used



	Tax Status Ind - County
	X(1)
	1
	309
	Not used



	Tax Status Ind - City
	X(1)
	1
	310
	Not used



	Tax Status Ind - Misc 1
	X(1)
	1
	311
	Not used



	Tax Status Ind - Misc 2
	X(1)
	1
	312
	Not used



	From Date
	9(6)
	6
	313
	This is the start date of the effective period for this billed item.  Format = YYMMDD. 



	Through Date
	9(6)
	6
	319
	This is the end date of the effective period for this billed item.  
Format = YYMMDD. 



	Number Effective Days
	9(4)
	4
	325
	This is the number of days for which the customer is being billed.



	Number Maintenance Days
	9(1)
	1
	329
	Not used



	Number Maintenance Hours
	9(2)
	2
	330
	Not used



	Number Maintenance Increments
	9(2)
	2
	332
	Not used



	Key System Number
	X(5)
	5
	334
	Not used



	CTX Location
	X(5)
	5
	339
	Not used



	Main Equip Typ
	X(1)
	1
	344
	Not used


6500 - OC&C / Misc Detail continued

	Name
	Pic
	Length
	Position
	Field Description

	
	
	
	
	

	Line/Station ID
	X(42)
	42
	345
	 Circuit ID (if applicable)



	Station Number
	X(10)
	10
	387
	Working Telephone Number (WTN)



	Switchboard
	X(2)
	2
	397
	Not used



	DPA/Circuit Loc Code
	X(5)
	5
	399
	Not used



	Charge Description Code
	X(3)
	3
	404
	Not used



	Phrase Code
	X(4)
	4
	407
	Represents the OC&C phrase for this item. (See text on corresponding Sub Record 20 for description of code). Code ‘0615’ in this field indicates a Lifeline record.



	Level Code
	X(1)
	1
	411
	Not used



	National Use
	X(25)
	25
	412
	Not used



	Local Use
	X(14)
	14
	437
	Not used


Monthly Electronic Bill File Record ID 6520 - OC&C/Misc. Detail  -  Text

(Record Number: 65, Sub Record Number: 20) 

This record contains the text associated with the OC&C phrase codes.  The text is standard for each code.

	

	
	
	
	

	Name
	Pic
	Length
	Position
	Field Description


	CAP
	
	150
	1
	See CAP record layout on previous pages.



	Text Line Number
	9(3)
	3
	151
	This field uniquely identifies each line of text for a given phrase or page.  



	Total Number Text Lines
	9(3)
	3
	154
	This field identifies the total number of text lines.



	Text - 1
	X(110)
	110
	157
	Standard AT&T OC&C text associated with the phrase code number in the 6500.



	Text - 2
	X(110)
	110
	267
	Standard AT&T OC&C text associated with the phrase code number in the 6500.


	National Use 
	X(50)
	50
	377
	Not used



	Local Use
	X(24)
	24
	427
	Not used


	Monthly Electronic Bill File Record ID 9900 - File & Account Trailer

(Record Number: 99, Sub Record Number: 00) 

This is the basic File & Account Trailer Record giving record counts for each Record ID. contained

 in the file or for the Account. 



	
	
	
	
	

	Name
	Pic
	Length
	Position
	Field Description

	
	
	
	
	

	CAP
	
	150
	1
	See CAP record layout on previous pages. 


	CRIS Record Office(DPO)
	X(2)
	2
	151
	Not Used



	RAO
	9(3)
	3
	153
	Revenue Account Office. Always ‘999’.



	Run Date
	9(6)
	6
	156
	Format = YYMMDD



	Cycle Number
	9(6)
	6
	162
	Value = zeroes



	National Use
	X(2)
	2
	168
	Not used



	Standard Version
	9(2)
	2
	170
	Valid value =31



	Local Version
	9(2)
	2
	172
	Not used



	Local Contact Tel Number
	
	11
	
	Not used



	       Dial 1
	X(1)
	1
	174
	

	       NPA
	X(3)
	3
	175
	

	       Prefix
	X(3)
	3
	178
	

	       Line
	X(4)
	4
	181
	

	Total Bill Amt - $
	S9(9)V999
	12
	185
	Not used



	Total Record Count
	9(9)
	9
	197
	Total of all the records in this file, includes file header and file trailer records (Record Levels = 0 or 9). Account trailer record does not include the file header and trailer records in its record count.



	Local Version Date
	9(6)
	6
	206
	Not used


9900 File & Account Trailer Record  continued
	Name
	Pic
	Length
	Position
	Field Description

	
	
	
	
	

	Number of Occurrences
	9(2)
	2
	212
	Indicates the number of times the following 3 fields are repeated.



	Record Number *
	9(2)
	2
	214
	Record Identification such as 10 for Summary Invoice data.



	Subrecord Number *
	9(2)
	2
	216
	Part of Record ID indicating type of information being provided.



	Record Count *
	9(8)
	8
	218
	Total number of records for the Record and Sub-record numbers shown in the above fields.



	Filler
	X(168)
	168
	226
	

	National Use
	X(47)
	47
	394
	Not used



	Local Use
	X(10)
	10
	441
	Not  used


* = Fields occur 0 to 15 times depending on the value in “Number of Occurrences” field.

Monthly Paper Bill

The Monthly Paper Bill is sent to the CLEC’s Accounts Payable department after the CLEC’s bill has been processed by AT&T. One invoice per CLEC per State is sent. Each invoice includes the following items:

· Charges for usage incurred during the bill cycle with all applicable discounts applied

· Any recurring/non recurring charges incurred during the bill cycle with all applicable discounts applied

· TC specific charges for optional services such as Warm Transfers

· Daily Usage File record charge (applicable only to those CLECs that purchase Unbundled Network Elements)

· Adjustments that may have occurred during the bill cycle

· Payments that were made for previous bill cycles  

· Credits for returned usage (if applicable)

· A breakdown between consumer and business lines if applicable

· Sub-totals for each column and a grand total 

· Any late payment charges incurred

· 

A detail invoice itemizing the charges shown on the summary invoice

Note: 

Examples of CLEC’s Monthly Paper Bill and supporting documents are included in the Appendix section of this document. Separate Bill Remittance and Detail Bill samples are shown for CLECs purchasing Resale and Unbundled Network Elements. The USOCs and Summary Record Types, shown in these examples, can be fictitious.

Monthly Billing Adjustment Request

Account adjustments are handled manually. A CLEC can submit a billing adjustment request via the Resale Claim Form. Each claim is reviewed and investigated by the Resale Claims Department. If a credit has been approved, the CLEC’s account is adjusted for the approved amount in the next billing cycle. 

The sample form and detailed adjustment procedures are located on the CLEC Online site (https://clec.AT&T.com/). 

APPENDIX

Included in this section are:

· Monthly Summary Record Type List

· AS390 Form for Foreign Tape Registration

· Sample Monthly Paper Bill - Resale

· Monthly Paper Bill Field Descriptions

Monthly Billing Usage Summary Codes

The following Summary Record Types can appear on the CLEC's Monthly Electronic Bill File and Monthly Paper Bill. 'Yes' in the columns below means that this Summary Record Type is applicable to a CLEC that purchases the product category shown. 'No' means that this Summary Record Type is not applicable for the CLEC. 

	PRIVATE
Summary
Record Code
	Resale
	Unbundled
Local Switching
	DUF AEBS

Detail
	Description

	919206 
	Yes
	Yes
	D,A
	Direct Customer Access (DCA) / Customer Name and Address (CNA) / Directory Express (DEX) 

	919208 
	Yes
	Yes
	D,A
	Custom 800 Service 

	919209
	Yes
	No
	D,A
	Annoyance Call Trace

	919211 
	Yes
	Yes
	D,A
	Toll 

	919216 
	Yes
	Yes
	D,A
	Auto Callback, Repeat Dialing, 3-Way Calling and Message Delivery Service Pay Per Use 

	919218 
	Yes
	No
	D
	Downstate Illinois Local Summary

	919219 
	Yes
	No
	D
	Minute Line

	919220 
	Yes
	Yes
	D
	Non Custom-Routed Interswitch Charges for Indiana, Michigan, Ohio and Wisconsin 

	919221 
	Yes
	No 
	D
	Michigan Interzone 

	919223 
	Yes
	No
	D
	Joint Tenant

	919224 
	Yes
	No
	D,A
	Enhanced Valuelink Plus - Toll 

	919226
	Yes
	No
	D
	Illinois CompleteLink Station Paid – Memo only (not included in bill total)

	919227 
	Yes
	No
	D
	Wisconsin Volume Discount – Memo only (not included in bill total)

	919228
	Yes
	No
	D
	Illinois CompleteLink Operator Assisted Station Paid –  (not included in bill total)

	919229
	Yes
	No
	D
	Illinois CompleteLink Non-Station Paid – Memo only (not included in bill total)

	919233 
	Yes
	Yes 
	D
	Non Custom-Routed Interswitch Charges for Illinois (Bands A, B and C) 

	919234 
	Yes
	No
	D,A
	Indiana Optional Community Call Plan

	919236 
	Yes
	No
	D,A
	Thrift Pak Service, One Way Optional, Econo, Call Supplement

	919239 
	Yes
	No
	D,A
	Latawide Calling Summary 

	919240 
	Yes
	Yes
	D,A
	Wisconsin Extended Community Calling

	919244 
	Yes
	Yes
	D
	Four Element (Measured) Local Summary 

	919254 
	Yes
	No
	D
	Local Calling Plus 

	919255 
	Yes
	No
	D
	Flexline 

	919258 
	Yes
	No
	D,A
	Packet Switch 

	919260 
	Yes
	No 
	D
	ISDN Non-Optional Calling Plan 

	919261 
	Yes
	No
	D
	ISDN Optional Calling Plan

	919262 
	Yes
	No
	D,A
	Enterprise

	919263 
	Yes
	No
	D,A
	Michigan Sliding Surcharge 

	919265 
	Yes
	No
	D,A
	Message Delivery Service 

	919267 
	Yes
	No
	D,A
	Volume Discount 

	919270 
	No
	No
	D
	976 / Sponsored Services 

	919272 
	Yes
	No
	D,A
	Group Discount Plan 

	919275 
	Yes
	No
	D,A
	Michigan COCOT Vendor Call Plan 

	919289 
	Yes
	No
	D,A
	Adjacent Exchange Toll Calling Plan, Area Wide Calling, Circle Calling 

	919290 
	Yes
	No
	D,A
	Valuelink, Valuelink Plus 

	919292 
	Yes
	No
	D,A
	Value Call Plan 

	919293 
	Yes
	No
	D,A
	Budget Toll Dialing, Circle Calling OCP, Flex-A-Visit

	919305
	Yes
	Yes
	D, A
	Directory Assistance 

	919350 
	Yes
	No
	D,A
	Prime Number 

	919351 
	Yes
	No
	D,A
	Work-At-Home Plan 

	919352 
	Yes
	No
	D,A
	Prime Number Database Queries / Changes 

	919354 
	Yes
	No
	D,A
	Valuelink Premier 

	919356 
	Yes
	No
	D,A
	AT&T Advanced Video Services

	919361 
	Yes
	No
	D
	Priority, Priority Plus 

	919362 
	Yes
	No
	D
	Simpli-Five, Local ICB Plans 

	919365 
	Yes
	No
	D
	Illinois Residence Local Call Plan Trial

	919366 
	Yes
	No
	D,A
	AT&T WATS

	919368 
	Yes
	Yes
	D,A
	Enhanced Valuelink Plus - Local 

	919371 
	No
	Yes
	D
	Intraswitch and Custom-Routed Interswitch Usage

	919372 
	Yes
	No
	D
	AT&T Straight Rate Plan

	919373 
	Yes
	No 
	D
	AT&T Savings Plan 

	919374 
	Yes
	No
	D
	Illinois Valuelink Option F OCP

	919375 
	Yes
	No
	D
	MSA OCP for COCOT Provider at O'Hare

	919377
	Yes
	No
	D,A
	Illinois Anytime Plan – Toll

	919378
	Yes
	No
	D
	Illinois CompleteLink

	919383
	Yes
	Yes
	D, A
	Operator Surcharges and “Branding Charges”

	919384
	Yes
	Yes
	D, A
	Alternately Billed Services

	999289
	Yes
	No
	D,A
	Toll Optional Calling Plan

	999371
	No
	Yes
	D 
	Non-Custom Routed Interswitch Usage

	999377
	Yes
	No
	D
	Illinois Anytime Plan - Local

	999380
	No
	Yes
	D,A
	ULS Originating Intra-switch

	999381
	No
	Yes
	D,A
	ULS Originating Inter-switch

	999382
	No
	Yes
	D,A
	ULS Terminating

	999383
	No
	Yes
	D,A
	Blended Transport – Unbundled Local Switching/Shared Transport

	999384
	No
	Yes
	D,A
	Mutual Comp – Unbundled Local Switching/Shared Transport

	999385
	No
	Yes
	D,A
	SS7 Signaling – Unbundled Local Switching/Shared Transport

	999388
	No
	Yes
	D,A
	Operator Surcharges

	999389
	No
	Yes
	D,A
	Tandem Switching – Unbundled Local Switching/Shared Transport

	999390
	No
	Yes
	D,A
	Common Transport – Unbundled Local Switching/Shared Transport

	999901
	Yes
	No
	D,A
	Non Custom-Routed Interswitch Charges for Illinois Band A 
(Note: This Summary Record Type will only appear on the Monthly Electronic Bill File. It will be summarized under Summary Record Type 919233 on the Monthly Paper Bill.)

	999902
	Yes
	No
	D,A
	Non Custom-Routed Interswitch Charges for Illinois Band B 
(Note: This Summary Record Type will only appear on the Monthly Electronic Bill File. It will be summarized under Summary Record Type 919233 on the Monthly Paper Bill.)

	999903
	Yes
	No
	D,A
	Non Custom-Routed Interswitch Charges for Illinois Band C 
(Note: This Summary Record Type will only appear on the Monthly Electronic Bill File. It will be summarized under Summary Record Type 919233 on the Monthly Paper Bill.)

	
	
	
	
	


LEGEND

Summary Record Code

The billing summary code assigned to a specific category of usage. 

Resale

YES = This summary record code is valid for resale.

NO = This summary record code is not valid for resale.

Unbundled Local Switching

YES = This summary record code is valid for Unbundled Local Switching (ULS).

NO = This summary record code is not valid for Unbundled Local Switching.

DUF AEBS Detail 

The Monthly Electronic Bill file (AEBS) usage category codes.   

A = AEBS usage details are provided on the electronic bill.

D = DUF usage details are provided.

Foreign Tape Registration - AS390 Form
For tapes received from other complexes or off-site locations. These tapes are to be 

used only for input  into AT&T Production or Test jobs.


Received From:__________________________         Phone Number:__________


Today’s Date:   __________________________


AT&T Job: __________________________


AT&T Contact:_______________________
Phone Number:__________


DATASET  NAME





VOLSER

1. ____________________________________________

_________

2. ____________________________________________

_________

3. ____________________________________________

_________


CUSTOMER INFORMATION


CIC:
_________

ACNA:  _________


RETURN TO:


RETURN DATE:      ________  BUSINESS DAYS


_________________________________________________


_________________________________________________


_________________________________________________


_________________________________________________


MAILING INSTRUCTIONS


__________________________________________________


MAIL TO:

TAPE LIBRARIAN





C/O AT&T




700 BELL STREET





AKRON, OH. 44307 

Sample Monthly Paper Bills

In total five documents are included in the Monthly Paper Bill sent to a CLEC:

· Summary Invoice

· Remittance

· Detail Invoice which is a breakdown of the charges shown on the Summary Invoice

· Audit Detail Invoice which shows what USOCs and Summary Record Types were included in each line item

· Invoice Adjustments

Sample resale and ULS paper bills can be found through the Sample Bills Document in the Billing Section.

The samples of AT&T's Monthly Paper Bill documents are similar in components and format to the bills that you will be receiving. The key components of the Bill are labeled. You will find descriptions of these components in the Explanation of Key Terms section (legend).

CONFIDENTIAL

Contains confidential and proprietary information and/or trade secrets of AT&T.
May not be used, reproduced or disclosed (in whole or part) except in accordance with the nondisclosure agreement between AT&T and recipient.

September 22, 2000

