Resale Tariff Contracts for Centrex Services

Overview

A Tariff Agreement provides the flexibility of selecting Centrex services for a variable length of time.  The rates associated with the requests differ based on the term the customer selects and are less than month to month tariff rates. 

Limitations

· Available to businesses only.
· Used with tariff products only.
· Available in 36, 60 and 84 month terms depending upon product ordered.
· Termination charges are applicable if the contract is terminated prior to the expiration date.
· Exceptions:
· Primary Location is moved to location served by the same CO.
· Prior to completion of existing contract, customer enters into new contract for a period equal to (or greater than) the original contract.

· Services or features not included in the contract are subject to tariff month to month charges.

· Tariff contracts automatically convert to tariff month to month rates, upon expiration of the contract.

Contract Extension

· Contract extensions are available for an additional 12 and 24 months.   This can be done a maximum of three times.
· End Users retain their current 36, 60 or 84 month rates during the extension period.
· If the end user disconnects the Centrex service before the extension period is complete, termination charges are figured for the remaining time of the extension.
Ordering

· The VTA field is used to order Tariff contracts.

· 5 segments exists within the VTA field:

· Segment 1 – Number of months

· Will be populated with 36, 60 or 84 for new contract request

· Can be populated with 12 or 24 to extend existing contract

· Segment 2 – Contract Plan ID

· Centrex contracts will now be populated with CN, previous entry was VT1

· Segment 3 – sign date

· Date Contract is to start

· Segment 4 – Quantity

· Number of lines contract is to cover

· Segment 5 – Contract Number

· Contract ID number from below list

· If a segment is not used for a particular contract a / is used in place of an entry.

· If multiple CN entries are needed the remarks will need to be populated with the second contract number and term.

· Remarks entry – Resale Tariff Contract (entry is not required but should be used).

· Remarks should also be added to explain that the new CN contract is replacing the current old contracts.  (i.e. please remove old contract CN – 000600 and replace with new requested contract or please remove old contract CN (A) and CN (B) and replace with new requested contract).

· Product page – The USOCs covered within the contract are not required to be populated on the LSR but can be sent to further inform the LSC of the USOCs involved within the contract

Examples:

· 84 month contract request with 100 lines

VTA    84/CN/101006/100/109334

Remarks – Resale Tariff Contract

· Renewal of existing contract for an additional 12 months

VTA   12/CN/101006//109334

Remarks – Resale Tariff Contract

· Contract Extension

VTA   12/CN101006//109334

Note:  The contract number will remain the same 36 month contract number even though it is being extended for an additional 12 months.

Migration of Tariff (SPP) contract to Resale

· When a tariff (SPP) type contract is migrated to Resale the SPP contract will be sent as the VT1.   

· The SPP contract will be converted to the new Contract number on the migration request.  

Example:

Converting to a CN contract on a migration request.

Note: State of IL

---S&E

SPP  (A)VT1/TA 36, 08-02-06

         /SED 07-06-06

VTA =  36/VT1/08-02-03//

The contract will then be converted to a CN contract retaining the resale tariff rate.

Tariff Contract Numbers

	Access Area if applicable
	Contract Number
	Term Agreement
	Number of Lines Guarantee
	Available USOCs for Contract 

	Illinois

	
	112949
112950
112951

112952
112953
112954

112955
112956
112957
112958
112959
112960
	12 Month

12 Month

12 Month

12 Month

12 Month

12 Month

24 Month

24 Month

24 Month

24 Month

24 Month

24 Month
	2+ lines

7+ lines

25+ lines

50+ lines

100+ lines

200+ lines

2+ lines

7+ lines

25+ lines

50+ lines

100+ lines

200+ lines
	NUM

NUE

This contract does not go by Access Area.   12 and 24 month contracts only cover the NUM/NUE USOC.

	Area A
	112329
112330
112331
112332
112310
112311
112326
112328
112333
112334
112348
112349
112350
112351
112352
	36 Month

36 Month

36 Month

36 Month

36 Month

36 Month

60 Month

60 Month

60 Month

60 Month

60 Month

84 Month

84 Month

84 Month

84 Month

84 Month
	2+ lines

7+ lines

25+ lines

50+ lines

100+ lines

200+ lines

2+ lines

7+ lines

25+ lines

50+ lines

100+ lines

2+ lines

7+ lines

25+ lines

50+ lines

100+ lines
	SXP++        EQ6

N2Q            EQ6PA

P2B             LTQ++

NUM            MO9

NUE             NG9PC

ZCZ             RKQ

ZNZ             SMQPS

AQA             SM9PS

AR9             UQZPG

ARH             ZACBK

A82             ZCWRG

D1E1X         ZCWTD

ZPDRK         ZDCPK

ZDCPU         ZDCB1

ZXKNR         ZCQMD

ZC1ND         ZCL1D

2PV             4PV

16KFX         CYA+X

A9D

	Area B
	112312
112371
112315
112316
112317
112336
112337
112338
112339
112340
112354
112355
112356
112357
112358
	36 Month

36 Month

36 Month

36 Month

36 Month

60 Month

60 Month

60 Month

60 Month

60 Month

84 Month

84 Month

84 Month

84 Month

84 Month
	2+ lines

7+ lines

25+ lines

50+ lines

100+ lines

2+ lines

7+ lines

25+ lines

50+ lines

100+ lines

2+ lines

7+ lines

25+ lines

50+ lines

100+ lines
	SXP++         EQ6

N2Q             EQ6PA

P2B              LTQ++

NUM            MO9

NUE             NG9PC

ZCZ              RKQ

ZNZ             SMQPS

AQA             SM9PS

AR9              UQZPG

ARH              ZACBK

A82              ZCWRG

D1E1X          ZCWTD

ZPDRK          ZDCPK

ZDCPU          ZDCB1

ZXKNR          ZCQMD

ZC1ND          ZCL1D

2PV               4PV

16KFX           CYA+X

A9D

	Area C
	112319
112320
112321
112322
112323
112342
112343
112344
112345
112346
112360
112361
112362
112363
112364
	36 Month

36 Month

36 Month

36 Month

36 Month

60 Month

60 Month

60 Month

60 Month

60 Month

84 Month

84 Month

84 Month

84 Month

84 Month
	2+ lines

7+ lines

25+ lines

50+ lines

100+ lines

2+ lines

7+ lines

25+ lines

50+ lines

100+ lines

2+ lines

7+ lines

25+ lines

50+ lines

100+ lines
	SXP++           EQ6

N2Q              EQ6PA

P2B               LTQ++

NUM              MO9

NUE              NG9PC

ZCZ              RKQ

ZNZ              SMQPS

AQA              SM9PS

AR9              UQZPG

ARH              ZACBK

A82               ZCWRG

D1E1X           ZCWTD

ZPDRK          ZDCPK

ZDCPU          ZDCB1

ZXKNR          ZCQMD

ZC1ND          ZCL1D

2PV               4PV

16KFX           CYA+X

A9D

	Michigan

	
	303537
303539
	12 Month
24 Month
	N/A
	NUM/NUE


	Area C
	303322

303338

303320

303323

303319

303317
	36 Month

60 Month

84 Month

36 Month

60 Month

84 Month
	2+ lines

2+ lines

2+ lines

7+ lines

7+ lines

7+ lines
	UDP+X     D1E1X

CYA+X     EQ6

SXP++     EV3

NUM        NUE

ZACBK     MA8 

LTQ+X     MDR

ZXKNR     NG9PC

AR9         P2B

BUY         SMQPS

C8EPN     SMDPT

SOT         UQZPG

ZCQF6     ZCZ

ZNZ        4PV

ZCQMD    DP9

ZAULN     ZDR1C

PT3++     LTQ++

ZTN         ZMYAD

ZMYAV     P1SPG     ZMW1T    ZSC++   ZMWVW   RKQ

N5A         MOH

ZCW++    MLBPS

MLB         ZCF1V

ZCFV1     ZXDCF

ZCFDA     ZCAFB

ZBTSS     ZCF++

ZCKDE     ZCJDE

ZCLFC     ZCVLD

ZXAPU    ZCSAC

ZCATO    ZCATN

ZD1RT    ZCW++

ZCS3W   ZRCWO 

ZD1NP    ZDRG9

ZDTMC    ZMYAD

ZMYAM   Z1CFR

ZSCSL    TTV

ZKSH3    ZCFKY

ZFRD1    ZDR1C

ZG1CM   ZKSH2

	Area A&B
	303321

303324

303315

303313
	36 Month

84 Month

60 Month

84 Month
	2+ lines

2+ lines

7+ lines

7+ lines
	UDP+X     D1E1X

CYA+X     EQ6

SXP++     EV3

NUM        NUE

ZACBK     MA8 

LTQ+X     MDR

ZXKNR     NG9PC

AR9         P2B

BUY         SMQPS

C8EPN     SMDPT

SOT         UQZPG

ZCQF6     ZCZ

ZNZ        4PV

ZCQMD    DP9

ZAULN     ZDR1C

PT3++     LTQ++

ZTN         ZMYAD

ZMYAV     P1SPG     ZMW1T    ZSC++   ZMWVW   RKQ

N5A         MOH

ZCW++    MLBPS

MLB         ZCF1V

ZCFV1     ZXDCF

ZCFDA     ZCAFB

ZBTSS     ZCF++

ZCKDE     ZCJDE

ZCLFC     ZCVLD

ZXAPU    ZCSAC

ZCATO    ZCATN

ZD1RT    ZCW++

ZCS3W   ZRCWO 

ZD1NP    ZDRG9

ZDTMC    ZMYAD

ZMYAM   Z1CFR

ZSCSL    TTV

ZKSH3    ZCFKY

ZFRD1    ZDR1C

ZG1CM   ZKSH2

	Ohio

	
	403753

403752
	12 Month

24 Month
	N/A
	NDC/NDU

	Area B
	403605

403639

403649

403650

403651

403628

403572

403608

403610

403611

403604

403612

403623

403624

403635

403634

403633

403625
	36 Month

36 Month

36 Month

36 Month

36 Month

36 Month

60 Month

60 Month

60 Month

60 Month

60 Month

60 Month

84 Month

84 Month

84 Month

84 Month

84 Month

84 Month
	2+ lines

7+ lines

25+ lines

50+ lines

100+ lines

200+ lines

2+ lines

7+ lines

25+ lines

50+ lines

100+ lines

200+ lines

2+ lines

7+ lines

25+ lines

50+ lines

100+ lines

200+ lines
	CYA+X

NDC

NDU

CPXJD

ZDZ

ZDQ

BSB+X

LTQ+X

	Area C
	403652

403631

403632

403597

403598

403607

403613

403626

403619

403627

403618

403622

403630

403629

403616

403617

403594

403593
	36 Month

36 Month

36 Month

36 Month

36 Month

36 Month

60 Month

60 Month

60 Month

60 Month

60 Month

60 Month

84 Month

84 Month

84 Month

84 Month

84 Month

84 Month
	2+ lines

7+ lines

25+ lines

50+ lines

100+ lines

200+ lines

2+ lines

7+ lines

25+ lines

50+ lines

100+ lines

200+ lines

2+ lines

7+ lines

25+ lines

50+ lines

100+ lines

200+ lines
	CYA+X

NDC

NDU

CPXJD

ZDZ

ZDQ

BSB+X

LTQ+X

	Area D
	403609

403599

403601

403602

403603

403573

403596

403595

403614

403615

403620

403621

403644

403584

403582

403690

403638

403581
	36 Month

36 Month

36 Month

36 Month

36 Month

36 Month

60 Month

60 Month

60 Month

60 Month

60 Month

60 Month

84 Month

84 Month

84 Month

84 Month

84 Month

84 Month
	2+ lines

7+ lines

25+ lines

50+ lines

100+ lines

200+ lines

2+ lines

7+ lines

25+ lines

50+ lines

100+ lines

200+ lines

2+ lines

7+ lines

25+ lines

50+ lines

100+ lines

200+ lines
	CYA+X

NDC

NDU

CPXJD

ZDZ

ZDQ

BSB+X

LTQ+X

	Indiana

	
	003196

003200

003197
	36 Month

60 Month

84 Month
	
	CKC

NRS1+

	
	004230
	12 Month
	
	NRS1+

	
	004231
	24 Month
	
	NRS1+

	Wisconsin

	
	202906

202901
	12 Month

24 Month
	N/A
	NUM/NUE

	
	202848

202822

202854

202859

202836

202831

202841

202834

202839

202840

202833

202842

202821

202845

202835
	36 Month

36 Month

36 Month

36 Month

36 Month

60 Month

60 Month

60 Month

60 Month

60 Month

84 Month

84 Month

84 Month

84 Month

84 Month


	2+ lines

7+ lines

25+ lines

50+ lines

100+ lines

2+ lines

7+ lines

25+ lines

50+ lines

100+ lines

2+ lines

7+ lines

25+ lines

50+ lines

100+ lines
	NUM            NUE

MLBPS         MLB

AR9             A9D

ARH             RCHAZ

ZACBK         ZAULN

PT3CA          PT3CB

ZC1ND         ZPDRK

EQ6PA          ZDCPK

ZXAWL         D1E1X

ZLNRB          ZMYAD

ZMYAV          EQ6

ZSCSL          UQZPG

A82              AQA

RKQ              MOH

N5A              P2B

LTQ++         ZSCC3

ZCFBA          ZCJDE

ZCFDA          ZCFD1

ZCF1V          ZCFV1

ZCVLD          ZXAPU

ZCSAC          ZCSTH

ZCKT1          ZCW1O

ZCWTG         ZDCB1

ZDCPU          ZDR1C


Contract Number Request

If a contract number does not exist for the requested product USOCs a new Tariff Contract request can be requested.  A New Contract Request form is located in Forms & Exhibits-Complex/POTS-Resale & Administrative Forms.

· Fill out form and Fax or E-mail to 847 513-0630.

· Request will be processed within 14 days

· Once contract number created submit LSR with new contract.
