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Overview

An unbundled loop is a dedicated transmission between a distribution frame (and its equivalent) in the AT&T Central Office and End User premises. A Competitive Local Exchange Carrier (CLEC) can access the loop at the central office and can use the loop to provide telecommunications service to the NID at the end user's premises. 
A CLEC may purchase unbundled loops to provide telecommunications service. The CLEC must meet the regulatory requirements of the state in which it offers service, and the CLEC should consult with its legal counsel or state regulatory commission to determine specific requirements.

On a quarterly basis, CLECs that obtain residential promotional offerings or advanced services discounts shall certify to AT&T, and the appropriate state commissions, that they use their network elements according to the following conditions:

1. The network elements provide residential local telephone exchange service,

2. The network elements concede to any other binding conditions imposed under applicable agreements, judicial or administrative decisions, or governing law.

AT&T reserves the right to hire, at its own expense, an independent third-party auditor to perform all necessary audits and inspections to assure that unbundled local loops provided at a promotional discounted price correspond to the previously stated conditions.

CLECs must arrange for collocation in the Central Office that serves the loop before they order Unbundled Loops. To purchase unbundled loops to provision telecommunications service, the CLEC needs to provide the following:

· Representation of Authorization - CLECs must prove to AT&T that they have obtained authority from each end user to act as the official agent on behalf of the end user. CLECs must provide proof of such authority upon request. Should a dispute or discrepancy arise, the new providers must produce the valid authorizations and pay any costs that AT&T incurs in switching the service or any facilities or equipment back to the existing carrier.

· The 13 State Profile must be completed before any orders can be issued.
Additional Carrier Responsibilities

· The new provider must obtain signed authorization from each EU to terminate existing service and convert it to the new provider. The new provider must also arrange with the existing provider to terminate any services or network elements and release any of related facilities or equipment provided by AT&T that the existing carrier uses to serve the EU.
Note: Unless contrary notification is received, AT&T will assume that the new provider has obtained such authorization from the existing provider. Should a dispute or discrepancy arise, the new providers must produce the valid authorizations and pay any costs that AT&T incurs in switching the service or any facilities or equipment back to the existing carrier.

· CLECs must also ensure that end users know of and prepare for the scheduled time of the service cut-over. If, at the time of a service cut-over, the CLEC is not ready, the Local Operations Center (LOC) will delay the order. The CLEC then has five (5) business days to either work the order or send in a supplemental order to change the due date. If the order is still not worked or supplemental order is not issued within five (5) business days, AT&T will cancel the order without further notification.

Types of Loops
2-Wire Analog Loop

The transmission of voice grade signals between an end user's premises and the MDF or equivalent frame locations at the Serving Wire Center. 2-Wire loops transmit and receive over the same path. Types of 2-wire analog loops include the following:

· Residence basic (1)

· Business basic

· PBX ground start

· Transmission only (no signaling)

· Customer Owned Pay Telephone Service (COPTS) coin

· Electronic key line (EKL) (2)

· Direct Inward Dial (DID), Reverse Battery

Note 1: Residence loops may be ordered only to serve residential customers.

Note 2: Also provides signaling within the 8 kHz range to accommodate certain electronic key telephone sets.
4-Wire Analog Loop

The transmission of voice grade signals between an end user's premises and the MDF or equivalent frame locations at the Serving Wire Center. 4-Wire loops have separate paths for transmitting and receiving signals. Types of 4-Wire analog loops include the following:

· Analog 4-wire

· Analog 4-wire (no signaling)

2-Wire Digital Loops
Supports Basic Rate ISDN (BRI) and conforming IDSL (ISDN Digital Subscriber Line) digital services. 2-Wire digital loops transmit digital signals at a specified rate of 160 Kbps between the end user's premises and the MDF or equivalent from at the Serving Wire Center.

4-Wire Digital Loops 
Supports 1.544 Mbps DS1 digital services including primary rate ISDN.
DS1 Loop Quantity Ordering Limitations

As a result of the Triennial Review Remand Order (TRRO), CLECs may only obtain up to 10 DS1 Loops per building address regardless of the impairment capacity.  Orders that exceed 10 DS1 Loops, or requests that would result in more than 10 DS1 Loops at a building address, will be rejected with the following message:

· Mechanized:  IF0306 – “Product not eligible at service address, request invalid.”

· Manual:  MR0179 – “Product no eligible at service address, request invalid.”

DS3 Loop

The Unbundled DS3 Loop is a 4-wire facility capable of transporting 44 Mbps DS3 digital service between the collocation and the end user’s premise.

As a result of the Triennial Review Remand Order (TRRO), CLECs may only obtain up to 1 DS3 Loop per building address regardless of the impairment capacity. 
Enhanced Extended Loop (EEL)
(Subject to Change Based on United States Telecom. Ass’n v. FCC, 359 F.3d 554 (D.C. Cir. 2004) (sometimes referred to as “USTA II”))

An Enhanced Extended Loop (EEL) is a combination of Unbundled Network Elements (UNEs) consisting of a UNE loop and UNE dedicated transport (along with any needed multiplexing and associated cross connects).  Please note that in light of United States Telecom. Ass’n v. FCC, 359 F.3d 554 (D.C. Cir. 2004), UNE dedicated transport and certain UNE loops may not be available to CLEC.

In AT&T -12STATE, the CLEC must first order the UNE dedicated transport (if and to the extent available), with Multiplexing (if required) and associated cross connects, from the AT&T -12STATE central office (A) serving CLEC’s end user customer, and the AT&T -12STATE central office (B) where the CLEC has its collocation arrangement.  The UNE dedicated transport and associated cross connects of this combination must exist prior to ordering the UNE loops that are to be combined with the UNE dedicated transport.  The CLEC will order each analog or digital UNE loop (2 or 4 wire) (if and to the extent available), the associated cross connect and provide the Channel Facility Assignment (CFA) to connect to the UNE dedicated transport.  When completed, the EEL is established from the CLEC’s end user customer premises, through AT&T -12STATE’s central office (A), to AT&T -12STATE’s central office (B).

Interoffice Transport:   Mileage Between Different Central Offices

Overview

With an EEL, the CLEC’s collocation arrangement to which the UNE dedicated transport is terminated will be in a different wire center or Local Serving Office/LSO than the one where the end user is located.  Mileage/Interoffice transport will apply between the two Wire Centers (COs).  It is charged in FULL miles, with mileage 'rounded up' to the next full mile.

There are two types of EELs:

· An EEL with one circuit identification number, e.g., 1.544 UNE loop with DS1 UNE dedicated transport – Non Channelized Facility
· An EEL with two or more circuit identification numbers, e.g., DS1 UNE dedicated transport with a DSO/voice grade UNE loop – Channelized Facility
An EEL with a single circuit identification number are limited to the same capacity level (e.g., DS1 UNE dedicated transport + DS1 UNE loop).  This EEL is ordered via one LSR order, and is provisioned with one circuit identification number.  

EELs consisting of combinations of UNEs of different capacity levels must be ordered and provisioned separately.  The UNE components are combined by means of connecting facility assignments (CFA), using a channel of the higher capacity facility as the conduit for the lower capacity circuit.
As a result of the Triennial Review Remand Order (TRRO), CLECs may only obtain up to 10 DS1 EEL Loops on an A to Z route regardless of the impairment capacity. Orders that exceed 10 DS1 EEL Loops, or requests that would result in more than 10 DS1 EEL Loops on a single A to Z route, will be rejected with the following message:

IF0374–“LSR request invalid. Product not eligible at route, exceeds volume cap.”

Ordering Information

· CLECs must have the appropriate contract language before the order can be processed.
· SPEC Code must be EELXXX
· See Forms and Exhibits for LSR order examples.
· See Carrier Coding Guide in User Guides/Tech Pubs/Ordering/Carrier Coding Guide for appropriate NC/NCI code combinations for EELs.
Technical Publications Related to Unbundled Loops
The Technical Publications AM TR-TMO-000122 (analog loops) and AM TR-TMO-000123 (digital loops) document the technical standards for Unbundled Loops. 

Pre-ordering Requirements

Customer Service Record Retrieval (CSR) - A CLEC must provide a Letter of Authorization to AT&T to receive appropriate information about an end user's account.

Address Validation Aid (SAG) - The SAG is necessary to determine the address for the ordering of unbundled loops.

Ordering

AT&T accepts orders for unbundled loops with collocation in the Central Office in which the loop terminates. Only CLECs may order unbundled loops using the Local Service Request (LSR).  AT&T has established the Local Service Center as the single point of contact for ordering and billing unbundled loops.

Due Date Negotiations/ Intervals

Once AT&T receives a complete and accurate order for installation, it will determine intervals for Unbundled Loops based on individual interconnection agreements. For intervals concerning Unbundled Loops with Local Number Portability (LNP), see the Service Provider Number Portability document. In cases where CLECs and AT&T negotiate the due date, or where the order is considered a 'project,' AT&T will attempt to meet the CLEC's desired due date. If this cannot be done, AT&T will install the service as soon as possible after the desired due date, subject to the availability of the loop.

Important: Due dates are assigned in terms of business days. Saturdays, Sundays and holidays are not considered as business days. If a Saturday, Sunday, or holiday is requested, CLECs will received an assigned due date, which will be the next business day before or after the desired due date. For example, if the LSC receives the order on Tuesday, and the CLEC has requested a Saturday due date, the assigned due date will be Friday. This will meet the standard 3 business day interval. If the LSC receives the order on Wednesday, and the CLEC has requested a Saturday due date, the assigned due date will be Monday, in order to accommodate the 3 business day interval. If a holiday falls within the 3 business day interval, the LSC will treat it as a Saturday or Sunday, and it will not count as part of the 3 business days. For example, if the LSC receives an order Wednesday at 1:00 p.m., and Monday is an observed holiday, the CLEC will receive an assigned due date of Tuesday.
For a list of Standard Due Dates, refer to the Standard Due Dates section under the Ordering section.
Forecasting

AT&T requests that CLECs provide a forecast of their anticipated unbundled loops volume.   The CLEC provides a six-month rolling forecast updated monthly or as defined in the interconnection agreement.  
Ordering Method
The LSR provides information to AT&T for provisioning the service and billing the CLEC for service.  Using the telecommunication industry’s standard language on the LSR, CLECs provide information about their business and the desired service.  CLECs should forward completed LSRs to the Local Service Center via their established method.  

CLECs must complete all three sections of the LSR or the order may be rejected.  These sections include the following:

· General Section

· End User Section

· Loop Section

Note:  All sections of the LSR must be completed or the order will be rejected.

OSS/LSC Availability & Hours of Operation
Refer to OSS Hours of Operation.  
CLEC Subscription Process for Dial Tone/ANI Test DD-2

The Dial Tone/ANI Test performed on Due Date–2 is an optional test offered to CLECs willing to provide Dial Tone on DD-2 for Coordinated Hot Cut and FDT Reuse orders (LNP with Loop Reuse). Once a CLEC subscribes to the service, AT&T will perform the DT and ANI test on a routine basis for the CLEC on DD-2 (the WOT Date).

CLECs interested in the DT/ANI Test must subscribe to the service by providing the Subscription Form via email to the LOC Project Manager at LOC.CentralProjects@msg.Ameritech.com with the email Subject Title of ‘DT/ANI Subscription’. The DT/ANI tests will begin on the 1st or 15th day of the month dependant upon the "Subscription Form" receipt. Subscriptions received by the 1st of the month will be processed and the CLEC will be programmed for the tests to begin on the 15th of the month; Subscriptions received by the 15th of the month will be processed and the CLEC will be programmed for the tests to begin on the 1st of the next month. It is critical that the proper CLEC contact information must be provided for communication needs. The failure to provide complete and accurate information could result in a delay of testing implementation.

Once the "Subscription Form" is received from the CLEC, the LOC Project Manager will forward the subscription notice to the appropriate CLEC Account Manager and Service Manager. The LOC Project Manager will respond to the CLEC Contact identified on the Form, verifying the subscription request has been received and proper system programming will begin.

Three days prior to the implementation day (1st or 15th of the month depending on when the Subscription was received) of the DD-2 DT/ANI Test, the LOC Project Manager will contact the CLEC validating the readiness of the systems for the tests. 

On the implementation day, the CLEC will begin receiving DT/ANI Test results DD-2 on the LOC Provisioning website. This site is located within CLEC Online, in the CLEC Specific Reports section. CLECs can obtain User Names and passwords for the Provisioning Web Site from their internal CLEC Password Administrator.  The Low Threshold Process will track whether dial tone is routinely provided.

NC/NCI Codes for Unbundled Loops

The following matrix gives examples of the different Unbundled Loop types and their NC/NCI codes.  

	 Service Description
	NC Code
	Circuit ID
	NCI
	SECNCI

	Analog 2 Wire Basic
	LX--
	TXNU
	02QC2.OOE 02QC2.OOD
	02LO2 02LS2

	Analog PBX Ground Start
	LX--
	TXNU
	02QC2.OOC 02QC2.OOB
	02GO2 02GS2

	Analog DID Reversed Battery
	LX--
	TXNU
	02QC2.RVO 02QC2.RVT
	02RV2.T 02RV2.O

	Analog 2 Wire Coin/COPT
	LX--
	TXNU
	02QC2.OOT 02QC2.OOT 02QC2.OOU 02QC2.OOU
	02LS2 
02LO2 
02GO2 
02GS2

	Analog 2 Wire Electronic Key
	LX--
	TXNU
	02QC3.OOR
	02LE3

	Analog 4 Wire
	LX--
	TXNU
	04QC2.OOD 04QC2.OOE 04QC2.OOB 04QC2.OOC 04QC2.DXO
	04LS2 
04LO2 
04GS2
04GO2 
04DX2

	Analog 2 Wire Basic No Signaling
	LX--
	TXNU
	02QC2.OOF
	02NO2

	Analog 4 Wire No Signaling
	LX--
	TXNU
	04QC2.OOF
	04NO2

	Digital 2 Wire 160 Kb/s (ISDN)
	UB--
	DYVU
	02QC5.OOS
	02IS5

	Digital 2 Wire 64 Kb/s (Grandfathered)
	YN--
	HYZU
	04QC5.OOQ
	04DU5.64

	Digital 4 Wire 1.544 Mb/s

· 100 IMP OHMS 

· Super Frame 

· Non-ANSI ESF 

· SF/B8ZS 

· Non-ANSI /ESF/B8ZS 

· ANSI ESF 

· ANSI/ESF/B8ZS 
	HC—

HC-- HCF- HCZ- HCG- HCD- HCE-
	DHDU
	04QB9.11 04QB9.11 04QB9.11 04QB9.11 04QB9.11 04QB9.11 04QB9.11
	04DU9 04DU9.BN 04DU9.CN 04DU9.DN 04DU9.SN 04DU9.1KN 04DU9.1SN

	DS3
	HF--
	HFFU
	04QB6.33
	04DS6.44


Note: NCI code QB.00 is numeric; NCI code QC.OO is alpha.
Note:  ADSL and HDSL Loops, (e.g. 1A.TXNU’s) are no longer available as new loops. Please refer to the PSD class loops. 
Additional Important Instructions For Correctly Requesting an NC Code Change (NC/NCI)

· Loops are available as business or residence via tariff (in Illinois, Indiana, Michigan or Wisconsin) or under contract.
· The first two positions of the NC code cannot be changed on a single LSR. CLEC must submit an ACT D and an ACT N.

· A Loop cannot be changed from 2-wire to 4-wire on a single LSR. CLEC must submit ACT D and ACT N.
Note:  Refer to the Carrier Coding Guide for a complete list of NC/NCI, SPEC, and CLCI/SS Codes.

Loop Start/Ground Start 

Loop Start or Ground Start signaling is available on the UNE, UNE-P platform.  This is established or changed (ACTs N, C, T, or V) by populating the appropriate NCI Code on the Product Form.
Note:  Refer to the Carrier Coding Guide for additional information on NCI Codes.  
LSR Requirements

Failure to complete the required sections of the LSR will result in a rejection of the order.  Refer to Forms & Exhibits for applicable LSR fields.

SPEC Codes

· The SPEC field must be populated with one of the following valid entries:

· UNBRDA=
Unbundled Network Components-loop (residence)

· UNBLDA=
Unbundled Network Components-loop (business)

· EELXXX=
EEL loop

· The end user must indicate the type of transmission and interface required (i.e. 2-wire or 4-wire; Analog or Digital) through the proper NC/NCI code designation.

· The Data Record Control (DRC) field on the LSR must be populated with the end user’s three-character code when the DLR (Design Layout Record) information is requested (as available subject to contract terms).  AT&T will not mail DLRs.  The CLEC must be able to receive DLRs electronically.
CFA Rules
Unbundled loops require a valid Cable CFA assignment by the CLEC. It is the CLEC's responsibility to track its CFAs and care should be used to ensure that the CFA indicated on the LSR is correct and not already in use. The only type of CFA used for unbundled loops is referred to as a 'cable' CFA, which is provided via a tie cable controlled by the CLEC. Following is a definition of the different components of Connecting Facility Assignment (CFA):

Example: 00001 DS02 13 (A) CLLI (Z) CLLI
Refer to the LSOR Loop Service Form to determine the requirements and entry conditions for the CCEA and CFA Fields. 
The CFA components are defined as follows:

	00001
	Tie Cable designation, numeric only always five (5) characters, zero-filled

	DS02

DSX1

DSX3
	2W and 4W Analog and 2W Digital Loops
1.544 DS1 Loop 

4.999 DS3 Loop

	13
	Tie cable pair 

	(A) CLLI
	Always the Central office 8 Character CLLI for the same central office as the unbundled loop.

	(Z) CLLI
	Always the CLEC's 11 Character CLLI for the same central office as the unbundled loop.


 

Note for 4-Wire Analog Loops: Each 4-wire unbundled loop will require two (2) sequential pair on the CFA.

The CLEC will provide the leading pair (i.e., 1 of pair 1 & 2). The CLEC cannot use a lead pair if the pair following in sequential order is occupied. The request will be rejected when this occurs. The low pair is used to transmit; the high pair is used to receive.
Class of Service

The CLEC uses the SPEC field as directed. AT&T will generate the class of service for order processing. The classes of service for Unbundled Loops are as follows:

	Under Tariff
	Under Contract

	XPR Residence (UNBRDA)
	MUJ ++ Residence (UNBRDA)

	XLO Business (UNBLDA)
	MUJ ++ Business (UNBLDA)


Firm Order Confirmation

After the CLEC sends the complete and accurate unbundled loop request to the Local Service Center, the Service Center will send a Firm Order Confirmation (FOC) back to the CLEC within 24 hours if received manually, 5 hours if received mechanically, or as specified under contract. The LSC will issue the FOC to the CLEC in the same form that the CLEC sent.

The FOC provides the CLEC with information regarding the requested service such as:

· Critical Dates 

· Circuit Identification 

· Order Numbers 

The FOC also provides the CLEC with the information necessary for control and tracking of the applicable request for the provisioning of service. 

Design Layout Record

A Design Layout Record (DLR) is provided to CLECs for designed loops (i.e., 4-wire digital loops.) DLRs will only be provided to CLECs who can receive them electronically.

Related Orders

When a CLEC submits a related unbundled loop order, it is the CLEC's responsibility to work out the process for the coordination of their related orders. Effective February 21, 2000, when a CLEC submits an accurate related order (with the RPON field populated), the Service Center will wait 2 hours for the other related order to be submitted. AT&T will not begin work on the order until it receives the other related order. If after 4 hours the other related order has not arrived in the Service Center, the service center will reject back to the CLEC the original related order. The CLEC will have to resubmit their related order once it has been re-coordinated.

When a CLEC submits an order that coordinates with another order, the RPON field must be filled in on the order form on both orders. The RPON field identifies the corresponding related order. Because related orders are worked in tandem, it is important for both carriers to submit related orders with the RPON field populated so that the Service Center can properly coordinate the orders. Related orders that do not have the RPON field populated will be worked as if the order were a standalone order.

In situations where a CLEC is disconnecting their end-user and either the AT&T Retail Units or another CLEC are connecting that same end-user, the CLEC does not have to populate the Project Field with any information. Instead, the CLEC should populate the Remarks Field with the other CLEC's CCNA only.

In all cases, the CLEC has the sole responsibility for coordinating the timely submission of related orders using the RPON field and Remarks Field to indicate the related order information necessary to work the orders in tandem. Failure to use the RPON field will cause the related order to be worked as requested. Therefore, in a scenario where the RPON field was not populated, it would not be appropriate for a CLEC to ask for an expedite if there was an out-of-service condition; normal intervals will apply under these circumstances.
Provisioning, Maintenance, and Repair Procedures

The Local Operations Center (LOC) in Milwaukee is the single point of contact for all installation and maintenance functions for related unbundled products (refer to Escalation Matrix Report).
This section contains escalation and contact information/processes matrices that will allow the CLEC to expedite the resolution of problems should they arise. Although the center is available by phone 24 hours a day, seven days a week, installation requests are handled between the hours of 7 a.m. and 7 p.m. Central Time Monday through Friday.

Only CLECs are authorized to contact the LOC. End user customers of CLECs must contact their service providers directly. If end user customers of a CLEC do contact the LOC, they will be referred to their service provider.

Installation

The LOC will contact the CLEC to coordinate installation, set appointment times and obtain the contact name/number.

For installation inquiries pertaining to a specific order, the CLEC must provide the circuit identification and AT&T -provided order number. These are shown on the Firm Order of Commitment (FOC) sent to the CLECs to confirm receipt of the order and establish a due date.

Maintenance

When contacting the LOC with maintenance problems, CLECs will need to provide the following:

· Circuit number 

· Description of the trouble 

· Test results 

· Contact name and number 

· Authorization to dispatch 

AT&T is not responsible for trouble in equipment, inside wire or other systems not provided by AT&T. Before contacting the LOC, CLECs should troubleshoot and isolate trouble reported by their subscribers to demonstrate that the problem is not due to inside wire or facilities for which the CLEC is responsible.

When a CLEC reports trouble and the test procedure indicates that a dispatch to the end user premises is necessary, the CLEC will be asked if it wishes AT&T to dispatch a technician to the end user's premises. After dispatch, if the problem is found not to be on the AT&T side of the NID, the CLEC will be billed trip, time and material charges. The LOC will contact the CLEC to determine how the problem should be resolved. The CLEC may choose to handle the problem with its own personnel or, if the problem involves inside wire the CLEC may ask AT&T to perform the work (provided that a separate agreement has been negotiated for that purpose).

Coordination of Service Installation

When processing loop requests involving existing end users, AT&T will attempt to minimize service disruption to end users by coordinating disconnection of the existing service and the installation of the loop with the CLEC. It is the CLEC's responsibility to provide AT&T with the information regarding existing services to be disconnected.

Facility Availability

An unbundled loop is 'available' if the entire loop, including all of its major components, is physically present. Such a loop is 'available' even if modifications are necessary to provide the loop or make it compatible with the CLEC's requirements, as described below.

An unbundled loop is not 'available' if the entire loop or a major component of the loop (e.g., feeder or distribution) is not physically present. Orders received that are found to have no facilities 'available' will be cancelled and rejected back to the CLEC.

Loop Available- No Modifications

Unbundled loops can be made available without modification for loop orders in which all major components of the loop are both physically present and contiguous. 

Loop Available- Modifications to be Included in Loop Charges

The following modifications will be performed to provision an unbundled loop. These modifications will automatically be performed where necessary to provision a loop at no additional charge. The costs associated with these modification-related activities will be reflected in the applicable TELRIC studies as filed in future state cost proceedings and recovered through UNE-nonrecurring rates.

	Examples:
	Definitions:

	Line and Station Transfer (LST)
	Copper bypass that can be done in an existing terminal.

	Clear Defective Pair (CDP)/ Defective Pair Recovery (DPRO)
	Repairing a damaged pair.

	Install plugs/cards
	Where the COT/RT exists, AT&T will install a plug/card.

	Wire out of limits (WOL)
	Where a facility exists at an adjacent terminal on either side of the requested loop, WOL will be performed.

	Break connect through (BCT)
	Where a previous service has existed, break the connected pair and move to another terminal location.

	PG Plus
	A 4-6 line unit that CP&M can perform to derive lines off of a copper pair.

	Universal Digital Carrier (UDC)
	Single line application, deriving two lines out of one line.


IDLC/RSU

Providing loops from Integrated Digital Loop Carrier (IDLC) and Remote Switching Units (RSUs) requires modifications. Construction of new COTs or RTs will be performed for additional charges. As an alternative to constructing new COTs and/or RTs, AT&T will offer unbundled sub-loops consistent with currently effective FCC rules. Unbundled loops served via IDLC or RSU will be unbundled at no extra charge where such loops can be provisioned though Line and Station Transfer (LST) or the addition or replacement of CPOTS/RPOTS cards in an existing COT/RT will be provided pursuant to Section 5.4.1, above.

Through a Bona Fide Request (BFR), AT&T may agree to provide loops that are not 'available' due to the presence of IDLC/RSU when a LST or the addition/replacement of CPOTS/RPOTS cards will not resolve the situation, but it is not required to do so. For more information, see the BFR process.  

Billing Information

Establishing a Billing Account Number
CLECs must contact their Account Manager to establishing a new BAN as stated in the Billing section.  

Bill Type

The Carrier Access Billing System (CABS) renders all unbundled loop bills. The CLEC, at its discretion, can have a single account established in CABS.

Bill Format

At bill processing time, CABS issues a paper invoice in standard format and a Customer Service Record to each CLEC. Both appear on multiple 8 1/2' x 11' pages. CLECs may request other mechanized delivery formats. Contact your Account Manager for more details, including additional charges for mechanized delivery.

The following details the sections included on the bill invoices:

· Common Heading Information - This section contains information that, as an option, may include on each page of a bill invoice.

· Return Document - This is the unnumbered first page that the CLEC returns with payment.

· Balance Due - This section includes:

· Detail of Current Charges - This section itemizes the charges and credits appearing on the bill invoices. The charges are for service and usage during the same billing period or periods billed earlier. 

· Detail of Payments Applied - This section itemizes the payments received since the previous billing period and appears only when at least one payment has been applied during that time. 

· Detail of Adjustments Applied - This section itemizes adjustments made during the current billing period. 

· Detail of Balance Due - This section provides due information for each invoice number that shows a balance due. The balance due amount equals the previous balance minus payments and/or adjustments made during the billing period. The Total Balance Due equals the total of all outstanding invoices. 

· Detail of Other Charges and Credits (OC&C) - This section documents changes in recurring and non-recurring service charges that occurred during the billing period. Normally, service orders generate such changes; changes in recurring charges are also generated by tariff rate changes. 
· The Customer Service Record (CSR) details the actual products provided to the CLEC and serves as a common document for the CLEC and the Local Service Center to support the charges on the CABS bill. This document verifies the accuracy of billing during Service Order negotiations. The CSR is printed monthly with the CABS bill invoice, whether Service Order Activity has occurred or not.

Billing Inquiries

For all unbundled loop billing inquiries, the CLEC should contact the LSC. Refer to the Escalation Matrix Report.
Rate Structure

Rates and charges for Unbundled Loops are applied on an individual loop basis.
The Loop LSO CLLI spreadsheet, located in CLEC Specific Reports-Technical Publications, contains list of Wire centers (8-Character CLLI) and the associated billing rate zone and LSO for the AT&T Midwest Region states of Illinois, Indiana, Michigan and Ohio. Currently, this list does not include Wire centers for Wisconsin, where existing Wire centers were rezoned, effective 7/15/03.   Note that additional rate zone information by Town name/Rate center can be found in the state tariffs.

Please refer to Telcordia’s Location Exchange Routing Guide (LERG) for more information.  
Non recurring Charges

Service Order Charge:

· Establish - This charge is applicable when loops are ordered and the charge is assessed per request, per end-user location. 

· Add/Change/Subsequent - This charge is applicable on a per request, per end-user location basis, when adding or changing service on an existing loop. 

· Manual Service Order Charge - An incremental charge for processing orders submitted on a manual basis. 

· Line Connection Charge applies to each loop that CLECs order. 

Disconnect Charges

Disconnect charges apply for all Unbundled Loops – Analog (2-wire, 4-wire), ISDN, DS1, DS3, and Enhanced Extended Loops (EELs) with REQTYP A, ACT C or D, and LNA D.

Note:  Disconnect charges are not applicable to PSD (xDSL) and IDSL Loops.
Other Charges

Under certain circumstances, the provisioning of an unbundled loop may require the CLEC to pay additional charges (e.g. No facilities, Distance Extensions, Advanced Services Conditioning and Time and Material).

Recurring Charges

· Monthly Charge billed per month, per loop. This rate varies depending on the type of loop ordered and the rate area applicable. 

· Cross-Connection Charge applies when loops are provisioned to be cross-connected to the CLEC's collocation arrangement. 

· Service Coordination Fee applies to each bill, per central office, that is rendered. 

� Nothing herein obligates AT&T -13STATE to offer or provide any UNE not required by Section 251(c)(3) of the Act, as determined by lawful and effective FCC rules and associated lawful and effective FCC and judicial orders.  Further, in posting this information, AT&T -13STATE does not waive, but instead expressly reserves, all of its rights, remedies, and arguments with respect to Verizon v. FCC, et. al, 535 U.S. 467 (2002); United States Telecom Ass’n v. FCC, 290 F.3d 415 (D.C. Cir. 2002) and following remand and appeal, USTA II; and the FCC’s Triennial Review Order, CC Docket Nos. 01-338, 96-98 and 98-147 (FCC 03-36), including, without limitation, AT&T -13STATE’s intervening law rights relating to those actions which the Parties may not have not yet fully incorporated into the Parties’ interconnection agreement(s), or AT&T -13STATE may not have yet fully incorporated into its tariffs, as applicable.





