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Description

A Local Access and Transport Area (LATA) is a designated boundary area or geographic call area. It may correspond to an area code, or an area code may be split between LATAs. In some cases, LATAs cross state boundaries, thereby making it possible to have interstate calls that are intraLATA.  

Itemized calls may also refer to Interzone calls in Indiana and Michigan.  

This document covers the following categories:  

· Toll (including Interzone calls in Indiana and Michigan) 

· Carrier Toll

Definitions, for less frequently used terms, can be found in the Definitions section of this document.

InterLATA Toll

InterLATA toll charges are billable when an Interexchange Carrier (IC) provides a connection to a telephone that is outside of the caller's LATA.

IntraLATA Toll

IntraLATA toll charges are billable when an end user is provided with a telephone connection to a number that is within their LATA, but outside of their local calling area. IntraLATA calls can be handled by AT&T or by another Carrier.

Aliases

· InterLATA Toll  

· IntraLATA Toll  

· MSA (Market Service Area)  

· Carrier Billing  

· Itemized Calls  

· Long Distance  

· Local Long Distance  

· Local Toll  

· 2PIC  

· Interzone

Features

· Toll calls are designated as InterLATA or IntraLATA.  

· IntraLATA calls can be carried and billed by AT&T or a Carrier. InterLATA calls can only be carried by an Interexchange Carrier and billed under a Carrier Code (CC).

· Toll calls placed from end users' lines are normally placed utilizing Direct Distance Dialing (DDD). However, alternate billing arrangements are offered. The most common billing options are:  

· Calling Card 

· Collect 

· Third number billing

· Conference calls are available for end users who wish to place a call and speak to several people at the same time. End users are billed the dial rate plus a service charge for each leg of the call.  

· Operator Assistance is available when end users want help placing calls or have trouble completing them. Operator handled calls are normally more expensive than DDD calls, although operator assisted calls placed because of trouble with direct dialing are normally billed the dial rate.

Automatic Number Identification (ANI)

Billing details for most DDD and operator handled calls are recorded by Automatic Number Identification (ANI) equipment, which is extremely accurate. ANI equipment records all necessary details of the call on tape for billing purposes.

Operator Number Identification (ONI)

Less common than ANI equipment is Operator Number Identification (ONI) equipment. ONI records all of the billing details on tape except the calling number. While the equipment is completing the connection, the operator intercepts the call and takes the calling number.

AT&T Operator Assisted Calls

· Operator Assisted calls are placed through the Traffic Service Position System (TSPS). When dialing '0' plus the telephone number, if a calling card number is not entered, a TSPS operator can come on the line to assist with the dialing and/or to complete the billing arrangement.  

· AT&T utilizes an Automatic Collect and Third Number billing system.

Carrier Operator Assisted Calls

· Carriers can also provide their own operator assisted services in addition to 1+ dialing.  

· Operator Service Providers (OSP) are companies that only offer operator services.  

· OSPs sell their services to institutions such as:  

· Hotels  

· Hospitals 

· Airports 

· Universities

· Penal institutions for calls originating from pay phones or room phones  

· These OSPs typically will accept calling cards issued by AT&T or by the ICs. They may handle other kinds of operator assisted calls, including collect and third number billed calls.

Operator Transfer Service

· By dialing '0', the end user reaches a Traffic Operator Position System (TOPS) operator. The TOPS operator can only provide assistance on IntraLATA calls. End users who require assistance with InterLATA calls are referred to the operator service for an Interexchange Carrier or to an OSP.  

· Operator Transfer Service (OTS) is a service available to Carriers and to Operator Service Providers.  Under OTS, TOPS operators are permitted to directly transfer end users who ask for assistance with InterLATA calls.  Under OTS, there is no charge to the end user for the transfer, but the IC or OSP is billed for each end user transferred to their operator service.  

· Under OTS, an end user who dials a TOPS operator and asks for assistance with an InterLATA call is first instructed that they can dial the call directly with either 1 plus the number or 0 plus the number. If the end user refuses the dialing instructions and repeats the request to be connected to a specific IC or OSP, and that company has contracted for OTS, then the TOPS operator will transfer the call to the requested operator service.  

· End users who request a specific Carrier that does not subscribe to OTS are told that they will need to contact their Carrier’s business office to get instructions on how to obtain operator assistance. End users may be told to either look on their bill for the Carrier’s telephone number, or they may be told to call the Service Center to obtain information on how to reach their Carrier.  

· If an end user does not request a specific Carrier, the TOPS operator reads an alphabetical list of ICs and OSPs that subscribe to OTS. When the end user makes a selection from the list, the call is transferred to that operator service.  

· If, in the course of reading the list of OTS companies, the end user questions why a specific Carrier is not on the list, the end user is told that only Carriers that have contracted with AT&T are included on the list. If the end user still has questions, they are referred to their Carrier’s business office.

Quotation Service (QS)

AQS is primarily used by hotels and motels to obtain immediate rate quotes on guest calls. Law firms and other institutions may also use the service to track toll usage.

LATAs

· There are LATAs in the AT&T region that include exchanges from more than one state, for example:  

· Calls between points in the same LATA but in different states are IntraLATA/Interstate calls. 

· Calls between points in the same LATA and in the same state are IntraLATA/Intrastate calls.

The following LATAs within the AT&T region have exchanges in more than one state:

	LATA
	States within Exchanges Included in the LATA

	Chicago, Illinois
	Illinois, Indiana, Wisconsin

	Davenport, Iowa
	Illinois, Iowa

	Indianapolis, Indiana
	Indiana, Illinois (one exchange)

	Terre Haute, Indiana
	Indiana, Illinois

	Southeast, Wisconsin
	Wisconsin, Illinois

	St. Louis, Missouri
	Illinois, Missouri

	Southwest, Wisconsin
	Wisconsin, Illinois (one exchange)

	Louisville, Kentucky
	Indiana, Kentucky

	Richmond, Indiana
	Indiana, Ohio

	Detroit, Michigan
	Michigan, Ohio (one exchange)

	Upper Peninsula, Michigan
	Michigan, Wisconsin

	Youngstown, Ohio
	Ohio, Pennsylvania (one exchange)

	Northwest, Wisconsin
	Wisconsin, Minnesota

	Northeast, Wisconsin
	Wisconsin, Michigan


Dialing Patterns

The following charts show how various dialing patterns are routed:

Calls Originating from Business/Residence Non-Coin Stations
1+ or 0

	IF the Caller Dials 
	THEN Route To

	(1+) 10 Digits (IntraLATA)
	ZPIC (See Note 1.)

	(1+) 10 Digits (InterLATA)
	PIC

	0+ 10 Digits (IntraLATA)
	AT&T Operator

	0+ 10 Digits (InterLATA)
	PIC

	0-
	AT&T Operator

	00-
	PIC


Note 1: ZPIC = IntraLATA Carrier, AT&T or otherwise.  

101XXXX+
	IF the Caller Dials
	THEN Route To 

	101XXXX + (1+) 7/10 Digits (IntraLATA) 
	101XXXX IC 

	101XXXX + (1+) 7/10 Digits (InterLATA) 
	101XXXX IC 

	101XXXX + 0 + 7/10 Digits 
	101XXXX IC 

	101XXXX + 0- 
	101XXXX IC 


International
	IF the Caller Dials 
	THEN Route To 

	101XXXX + 01 + CC + N 
	101XXXX IC 

	101XXXX + 011 + C + NN 
	101XXXX IC 

	01 + CC + NN 
	PIC 

	011 + CC + NN 
	PIC 


Service Access Codes
	IF the Caller Dials 
	THEN Route To 

	(1+) 700 + 7 Digits 
	PIC 

	101XXXX + (1+) 700 + 7 Digits 
	101XXXX IC 

	0 + 700 + 7 Digits 
	PIC 

	101XXXX + 0 + 700 + 7 Digits 
	101XXXX IC 

	(1+) 800 + 7 Digits 
	IC/AT&T based on NXX 

	101XXXX + (1+) 800 + 7 Digits 
	Announcement 

	0 + 800 + 7 Digits 
	Announcement 

	101XXXX + 0 + 800 + 7 Digits 
	Announcement 

	(1+) 900 + 7 Digits 
	IC/AT&T based on NXX

	0 + 900 + 7 Digits 
	Announcement (See Note 2.)

	101XXXX + (1+) 900 + 7 Digits 
	Announcement 

	101XXXX + 0 + 900 + 7 Digits 
	Announcement 


Note 2: If a Carrier has ordered the 0+900 option, the call will be routed to the IC based on the NXX.  

Cut Through
Cut through is a term used when referring to a dialing pattern that routes the call directly to the IC switch prior to dialing the NPA, NXX-line number. The call is not routed until the final digit is dialed.
	IF the Caller Dials
	THEN Route to

	101XXXX = # 
	101XXXX IC, if cut through is requested. 

Or  

Announcement, if cut through is not requested. 


Directory Assistance (DA)

	IF the Caller Dials 
	THEN Route to

	(1+) 411
	AT&T Directory Assistance (See Note 3.)

	(1+) 555-1212
	AT&T Directory Assistance

	(1+) NPA + 555-1212
	PIC

	101XXXX + (1) (NPA) 555-1212
	101XXXX IC

	(0+) 411
	AT&T Operator

	(0+) 555-1212
	AT&T Operator

	(0+) NPA + 555-1212
	PIC

	101XXXX + (0) (NPA+) 555-1212
	101XXXX IC


Note 3: If 411 is a valid code.  

Vacant Codes
	IF the Caller Dials
	THEN Route to

	(1+) Vacant Code
	Vacant Code Announcement

	101XXXX (1+) Vacant Code
	Vacant Code Announcement

	(0+) Vacant Code
	Vacant Code Announcement

	101XXXX (0+) Vacant Code
	Vacant Code Announcement


Calls Originating from Coin Stations  

Coin stations include all coin classes of service except Independent Payphone Providers (IPP) coin service.  Calls from IPP coin service lines are routed according to the guidelines shown for Calls Originating from Business/Residence Non-Coin Stations. 

1+ or 0

	IF the Caller Dials
	THEN Route to

	(1+) 7/10 Digits (IntraLATA)
	AT&T

	(1+) 7/10 Digits (InterLATA)
	Interexchange Carrier

	0+ 7/10 Digits (IntraLATA)
	AT&T Operator

	0+ 7/10 Digits (InterLATA)
	PIC

	0-
	AT&T Operator

	00-
	PIC


101XXXX+

	IF the Caller Dials 
	THEN Route to

	101XXXX + (1+) 7/10 Digits (IntraLATA)
	IC

	101XXXX + (1+) Digits (InterLATA)
	IC

	101XXXX + 0 + 7/10 Digits (IntraLATA)
	101XXXX IC

	101XXXX + 0 + 7/10 Digits
	101XXXX IC

	101XXXX + 0-
	101XXXX IC

	01 + CC + NN
	PIC

	011 + CC + NN
	IC


Service Access Codes

	IF the Caller Dials
	THEN Route to

	(1+) 700 + 7 Digits
	IC

	101XXXX + (1+) 700 + 7 + Digits
	IC

	0 + 700 + 7 Digits
	PIC

	101XXXX + 0 + 700 + 7 Digits
	101XXXX IC

	(1+) 800 + 7 Digits
	IC/AT&T based on NXX

	101XXXX + (1+) 800 + 7 Digits
	Announcement

	0 + 800 + 7 Digits
	Announcement

	101XXXX + 0 + 800 + 7 Digits
	Announcement

	(1+) 900 + 7 Digits
	Announcement

	0 + 900 + 7 Digits
	Announcement (See Note 5.)

	101XXXX + ( 1+) 900 + 7 Digits
	Announcement

	101XXXX + 0 + 900 + 7 Digits
	Announcement


Note 5: If a Carrier has ordered the 0+900 option, the call will be routed to the IC  based on the NXX.  

Cut Through
	IF the Caller Dials 
	THEN Route to

	101XXXX + #
	101XXXX IC (See Note 6.)

	(1+) 411
	AT&T Directory Assistance (See Note 7.)

	(1+) 555-1212
	AT&T Directory Assistance

	(1+) NPA + 555-1212
	IC

	101XXXX + (1+) (NPA+) 555-1212
	IC

	(0+) 411
	AT&T Operator

	(0+) 555-1212
	AT&T Operator

	(0+) NPA + 555-1212
	PIC

	101XXXX + (0) (NPA+) 555-1212
	101XXXX IC

	(1+) Vacant Code
	Vacant Code Announcement

	(0+) Vacant Code
	Vacant Code Announcement

	101XXXX (0+) Vacant Code
	Vacant Code Announcement


Note 6: If requested by IC. 

Note 7: If 411 is a valid code.

Types of Calls
Alternate Billed Calls
· Calls that are not placed DDD or Sent Paid are called Alternately Billed Calls.  

· Alternate billing arrangements include calling card, third number billing and collect calling.  

· Calls are placed as follows: 

· 0+  

· Carrier access code  

· Calling the operator  

· 101XXXX+0

Calling Card Calls  

· Calling card calls can be customer or operator dialed.  

· Prior to the completed of either customer dialed or operator dialed calling card calls, the calling card number is normally validated.  

· AT&T uses the Line Information Database (LIDB) to validate calling card calls and other alternately billed traffic.  

When validating calling cards, see the following table.

	IF a
	THEN

	Positive response from LIDB 
	The calling card number is valid and the call should be put through

	Negative response from LIDB
	The card number and/or Personal Identification Number (PIN) are invalid and the call should not be put through 

	Indeterminate response
	A response was not received from the LIDB, possibly due to a system problem, in which case the call can be completed without validation.


Customer Dialed Calling Card Calls  

· Customer dialed calls are often called 0+.  The caller dials '0' + area code + telephone number.  

· The caller heard a tone, which is the Mechanized Calling Card Service (MCCS) tone.   MCCS gives the caller the option of entering their calling card number using a Touch Tone telephone.  If a card number is not entered, an operator will come on the line to complete the billing arrangement.  This then becomes an operator dialed call.

Operator Dialed Calling Card Calls  

· Operator dialed calls are often called 0-.  The caller dials '0' or the call defaults to an operator and the operator will request calling card information and will complete the call.

Automated Collect and Third Number Calling (ACTC)  

· Automated Collect and Third Number Calling (ACTC) uses a voice recognition system to automate the processing of collect and third number calls.  ACTC, as described here, only applies to IntraLATA toll calls handled by operator services.  In order for a call to qualify for ACTC handling, it must meet the following requirements:  

· Be dialed from a Touch Tone telephone 

· Be a 0+ call to a 7 or 10 digit number 

· Pass the LIDB check which checks for Toll Billing Exception

· ACTC uses simple voice recorded prompts to help the caller select the type of service and billing they desire.  The automated voice also announces the caller's call to the party being billed.  When the billed party accepts the charge, the call is completed.  

· If the charges are not accepted, the caller is notified that their call cannot be completed.  

· Callers can bypass the ACTC prompts and reach the operator by pressing the switch hook or by dialing '0'.  

· Callers with rotary telephones can only bypass the prompts by pressing the switch hook.  

· The system will eventually time out if no response is given to the prompts and the call will default to a live operator.  

· Callers also have the option of dialing '0' and waiting for the operator to come on the line.  The operator will dial the number and complete the billing arrangement.

Direct Distance Dialing
· DDD calls are placed by dialing '1' plus the area code plus the telephone number from the caller's telephone.  

· Billing begins when the called number is answered.  

· Call details are recorded automatically in the switch for billing purposes.

Collect Calls
· Collect calls are calls where billing is accepted at the called number.  

· Collect calls are normally validated through LIDB or a LIDB-like system to determine if the called number has Toll Billing Exception.  

· AT&T also has Inmate Collect service which is specific to collect calls originating from a correctional institute and carried by AT&T.
Person-to-Person
· Person-to-person calls are placed through an operator with the caller providing the name or the extension they wish to reach.  

· End users are billed for the call once the requested party is reached.  

· If the caller agrees to talk to someone else at the called number, the call is still considered Person-to-Person.  

· All types of operator assisted calls can be placed as Person-to-Person calls.

Special Reverse Toll (SRT)/Enterprise Service
· Special Reverse Toll (SRT)/Enterprise Service functions like a pre-approved collect call. A directory listing informs the caller that there is no charge to the calling party and they should ask for Enterprise number XXX. An Enterprise number tells the operator where the call should be completed and to what account the call should be billed.  

· SRT service is less common since the introduction of Remote Call Forwarding (RCF), but is available for exchanges which do not offer RCF.

Station-to-Station
· Calls are placed as station-to-station if the caller is willing to speak with anyone who answers.  

· Timing begins as soon as the called number answers.  

· All DDD calls are station-to-station.  

· Operator assisted calls can be station-to-station or person-to-person.

Sent Paid

· Sent paid calls are calls billed to the originating number.  

· Sent paid calls can be DDD or operator assisted.  

· All DDD calls are Sent Paid.

Third Number Billing

· Third number billing is a call billed to a number other than the originating or called number.  

· Third number billing is normally validated through LIDB or a LIDB-like system to determine if billed to number has TBE.

Availability  

· Not all Carriers provide toll access universally, nor do all Carriers elect to bill toll on the AT&T bills.  

· Toll calling is available in Illinois, Indiana, Ohio, Michigan, and Wisconsin.  

· For a listing of PIC and 2PIC Codes please refer to the Feature Availability Database.

Restrictions/Limitations
Interactions
North American Number Plan (NANP)
· North American Number Plan (NANP) requires all long distance calls to be dialed using 1+ the area code and then the 7-digit number.  

· NANP dialing patterns are applicable with the following:  

· Long distance calls within the end user's home area code (NPA) 

· Both InterLATA and intraLATA calls

· The plan utilizes a system known as Interexchangeable NPAs (INPA). The INPA option adds numbers currently reserved for prefixes (NNXs) to the pool of numbers available for use as area codes.  

· When dialing a call requiring a '1', the switch will require a ten-digit number to complete the call.  

· The INPA option makes dialing patterns uniform: 

· Local calls can be 7 or 11 digits  

· Long distance calls are 11 digits  

· Callers who inadvertently dial 1+ area code + 7 digit number to call a local number will still be billed correctly for a local call.

Conflicting Products
The following products or services block the ability to place or receive toll calls: 

· Call Control  

· Toll Restriction Services  

· PIC None and PIC Undecided  (See Dial 1 Plus document)  

· ZPIC None and ZPIC Undecided  (See IntraLata Presubscription document)  

· 900/976 Call Blocking  

· Toll Billing Exception  

· Carriers have the ability to block the use of toll.

ORDERING  

Procedures  

See documents within the Optional Calling Plans section for ordering optional toll plans.  

· See Dial 1 Plus for ordering procedures for PIC.  

· See IntraLata Presubscription for ordering procedures for 2PIC.

BILLING  

Charges

Charges will be assessed if order is placed by CLEC non-electronically.

Usage Billing
Carrier Toll

The Carriers set their own toll rates and offer their own billing options. End users requesting further details should be referred to their Carrier.
Toll

Toll rates are determined by the following factors:  

· Time of day 

· Day of the week 

· Distance to called number 

· Length of the call 

· Whether it is a holiday 

· Residence vs. Business Service 

· Whether an operator service charge applies

Calls that originate in one rate period and continue into another rate period are billed according to Rate Period Specific Billing (RPSB). Each minute of the call is billed according to the rate period that was in effect during that part of the call.  

An individual rate can be checked by calling an operator. The following information must be provided to allow the checking of computed rates:  

· Originating number area code and the first three digits of the telephone number (exchange or NXX)  

· Called number area code and NXX  

· Day of week call was placed (specify if holiday)  

· Connect time  

· Class of call (directly dialed, customer dialed calling card, or operator handled station-to-station or person-to-person)  

· Length of call  

· Billed to Residence or Business account

Definitions  

· ACNA - Access Customer Name Abbreviation (i.e., Allnet's ACNA is ALN).  

· Announcement - The recorded message received by a caller when a call cannot be completed.  

· Billing and Collection Services - Services provided by the AT&T operating companies to ICs, IPs, OSPs and Billing Resellers which include, but may not be limited to the following:  

· Bill Generation 

· Inquiry 

· Treatment and Collection 

· Message Investigation 

· Bill Messages 

· Bill Inserts

· Billing Reseller - Billing Resellers operate as a clearinghouse for billing and collection services for ICs, Payphone providers, Information Providers, and Long Distance companies. The messages will be both operator handled and Dial 1+ calls.  

· Call Not Completed (CNC) - Called number did not answer, was busy or there was no connection.  

· Carrier Access Code - A 101XXXX or 101XXXXX code (10 plus the Carrier’s PICX code) used to access the network of a Carrier other than the end user's pre-designated Carrier. The number is normally provided to the end user by the Carrier.  

· Casual User - A caller who uses a 101XXXX or 101XXXXX code to place IntraLATA calls over a Carrier’s network where they have not established a billing account.  

· Casual Billing - Billing of rated messages in a non-Invoice format.  

· Cut Through - A term used when referring to the dialing pattern which routes a call directly to the IC switch prior to dialing the NPA.  

· Hand Off Arrangement - The arrangement between Carriers where when one Carrier’s network is busy, the call is 'handed off' to another predetermined Carrier.  

· Information Providers (IP) - Companies that offer access to different types of recorded messages and conference bridges from most residence and some business, non-pay phone, phones by dialing a 700 or 900 number. Pay phone, Inmate, Hotel and Motel services are excluded from access to 700 and 900 numbers.  

· Invoice Ready Billing - Billing of rated messages as grouped and summarized by IC customer. Invoice Billing is separated from Long Distance (Casual) billing.  

· LEC - Local Exchange Company  

· Operator Service Providers (OSP) - Companies that sell their services to hotels, hospitals, airports, universities, penal institutions and small long distance companies for calls originating from pay phones or room phones.  

· Optional Calling Plan - Discount plans offered by various Carriers which provide the caller with a reduced rate for long distance calls.  

· PIC - Pre-subscribed Interexchange Carrier  

· PUC - Public Utilities Commission  

· Prohibit PIC Change (PPC) - Prevents Carrier initiated order from processing and changing the end user's PIC.  

· Splashing or Splash Calls - The transfer of a call from one Carrier to another without the end user's consent.  

· Sub-CIC - Billing Resellers and Information Providers aggregate the usage of all their client companies onto one tape for billing.  

· Switchless Reseller - Carrier who purchases excess capacity from another Carrier but markets service under their name. The PIC on the end user's account is that of the Carrier from whom capacity was purchased, not the switchless reseller.  

· Validation System - The system used to validate calling card, third number and collect calls.

