Telephone Assistance Programs (TAPs)
2Description

Lifeline
2
Availability
2
Restrictions/Limitations
2
Eligibility Requirements
3
Indiana
3
Verification
3
Michigan
3
Verification
4
Ohio
4
Verification
4
Wisconsin
4
Verification
5
Billing
5
Link Up Program
5
Availability
5
Restrictions/limitations
5
Eligibility Requirements
5
Indiana
5
Verification
6
Michigan
6
Verification
6
Ohio
6
Verification
7
Billing
7
Service Connection Assistance
7
Availability
7
Restrictions/Limitations
7
Eligibility Requirements
7
Verification
8
Telephone Assistance Grant
8
Availability
8
Restrictions/limitations
8
Eligibility Requirements
8
Verification
8
Miscellaneous Ordering Rules
8
Billing
9


Description

Telephone Assistance Programs (Lifeline) provide eligible residential end users discounts on their local exchange service and/or connection charges.  Credits are applied to each end users account billed to the CLEC.

Note:  CLECs are not entitled to state and federal reimbursement of the Lifeline/LinkUp credits when ordering residential access lines using any of the Lifeline USOCS within this document.  

Lifeline

Lifeline service is a basic single-party residential service that provides qualifying residential end users telephone service at a monthly discount: 

· access to the public switched network

· local usage

· touch-tone

· access to emergency services

· access to operator services and directory assistance

· access to interexchange service

· toll blocking service

Availability

Lifeline is available in Indiana, Michigan, Ohio and Wisconsin

Restrictions/Limitations

· Lifeline service is available with residence services only.

· Limited to one line per household at the end user’s primary residence

· Not available with foreign exchange service

· Lifeline and Link-Up are not available for resale in Illinois.

· Toll Blocking service is available, upon request, at no charge and is provided where facilities permit.  Toll Blocking will not allow:

· 1+

· 0+

· 0-

· 101XXX

· 900/976

· interzone calls

Note: toll Blocking does not restrict local calls, calls to intraNPA directory assistance, telephone repair service, 911 or calls to 800 or 950 numbers. 

· It is the end user’s responsibility to notify the local exchange provider of any changes which would affect qualification.

· Re-verification of eligibility will take plan on an ongoing basis

· In Michigan, other services can be provided with Lifeline service at applicable rates and charges.
· Effective June 7, 2007, Ohio residential Lifeline end users have the option to purchase optional features, in addition to Call Waiting, either individually or in a package, at the applicable tariff rate, without having to certify that the optional feature is necessary for medical or safety reasons during the trial period.

· In Ohio, Lifeline is available only with flat rate service.

· Benefits cannot be provided more than once in a one-year period at the same address.

· End user must pay/make arrangement to pay any outstanding bills for regulated telephone service in the end user’s name

· No other member of the household may owe money for such services previously provided at the end user’s current address.

· Not available to end users that are dependents under the age of 60 years of age.

Eligibility Requirements

Indiana

· Annual household income at or below 135% of the Federal Poverty Guidelines.

· End user must be a participant in one of the following programs:

· Federal Public Housing Assistance or Section 8

· Food Stamps 

· Low-Income Home Energy Assistance Program (LIHEAP) 

· Medicaid 

· Supplemental Security income (SSI)

· Temporary Assistance for needy Families

· National School Lunch Program

Verification

Applicant’s qualifying by income may produce any of the following documents for certification.  Three consecutive months of the same document from same calendar year is required if applicant uses anything other than tax returns to demonstrate eligibility:

· Prior year’s state or federal tax return

· Current income statement from an employer or paycheck stubs

· Social Security statement of benefits

· Veterans Administration statement of benefits

· Retirement/pension statement of benefits

· Unemployment/Workmen’s Compensation statement of benefits 

· Divorce decree

· Federal notice letter of participation in General Assistance

· Child support document

Michigan

· End users household income is at or below 150% of the poverty level, as defined by the US Department of Health and Human Services and as approved by the State Treasurer

· Or, the end user must participate in one of the following programs:

· Medicaid

· Food stamps

· Supplemental Security Income (SSI)

· Federal Public Housing / Section 8 assistance

· National School Lunch program

· Low Income Home Energy Assistance Program

· Temporary Assistance for Needy Families

· In addition to the above criteria, applicants residing on Tribal lands may qualify if the participate in one of the following federal assistance programs:

· Bureau of Indian Affairs general assistance

· Tribally administered Temporary Assistance for Needy Families

· Head Start (must meet program’s income qualifying standard)

Verification

Applicants residing on tribal lands must sign, under penalty of perjury, that he/she resides on a reservation.  The tribal lands Applicant must also agree to notify the local service provider if they cease to participate in the program. 

Ohio

· Household Income at or below 150% of the poverty level.

· End users who receive benefits from any one of the following assistance programs are eligible:  

· Home Energy Assistance Program

· National School lunch Program

· Food Stamps

· Supplemental Security income

· Disability assistance

· Medicaid

· Federal Public Housing or Section 8

· Ohio Works First

· Effective June 7, 2007, residential Lifeline end users have the option to purchase optional features, in addition to Call Waiting, either individually or in a package, at the applicable tariff rate, without having to certify that the optional feature is necessary for medical or safety reasons during the trial period.

Verification

· End users qualifying under one of the assistance programs must self-certify their eligibility under penalty of perjury.

· When requesting service based on income, end user must, under penalty of perjury, self-certify and present all required documentation that accurately represents their annual income and the number of individuals in their household:

· Prior year’s state or federal tax return

· Current social security statement benefits

· Three most recent consecutive months worth of current pay stubs

· Any other legally acceptable documents including statements of benefits.

· Refer to state tariff for additional information on eligibility certification.

Wisconsin

· End users who receive benefits from state administered income assistance programs:
· Wisconsin Works
· Food Stamps 

· Title 19 Medical Assistance 

· Supplemental Security Income (SSI) 

· Low Income Energy Assistance Program (LIEAP) 

· Homestead Tax Credit

· Participants residing on tribal lands may qualify through one of the following:

· Bureau of Indian Affairs general assistance

· Tribally administered Temporary Assistance for Needy Families

· Head Start (must meet program’s income qualifying standard)

· National School Lunch program

Verification

· Participants in the specified income assistance programs must be verified by the State of Wisconsin through the Department of Workforce Development for other than the Homestead Tax Credit.

· Homestead Tax Credit will be verified by the Wisconsin Department of Revenue.

· Participants residing on tribal lands must sign, under penalty of perjury, that he/she resides on a reservation and receives benefits from at least one of the programs referenced.  

· Participant must also agree to notify local service provider if they cease to participate in the program.

Billing

· Refer to state tariff for additional information regarding recurring and non-recurring charges.

· In Michigan and Wisconsin, qualified participants residing on tribal lands will receive an additional federal approved reduction to the monthly local service rate.

Link Up Program

Link Up is an assistance program for qualifying low-income end users designed to offset applicable line connection charges for the installation or transfer of service from one residential premise to another.

Availability

Link Up is available in Indiana, Michigan and Ohio.

Restrictions/limitations

· Link Up is not available in Illinois.

· Link up benefits are available to only one residential access line and the line must be at the end user’s principal place of residence. 

· In Indiana and Ohio, subsequent credits apply only for a principal place of residence with an address different from the residence address at which Link Up Assistance was previously provided.

· In Ohio, end users are not restricted on the optional services to which they may subscribe.

Eligibility Requirements

Indiana

· Annual household income at or below 135% of the Federal Poverty Guidelines.

· End user must be a participant in one of the following programs:

· Federal Public Housing Assistance or Section 8

· Food Stamps 

· Low-Income Home Energy Assistance Program (LIHEAP) 

· Medicaid 

· Supplemental Security income (SSI)

· Temporary Assistance for needy Families

· National School Lunch Program

Verification

Applicant’s qualifying by income may produce any of the following documents for certification.  Three consecutive months of the same document from same calendar year is required if applicant uses anything other than tax returns to demonstrate eligibility:

· Prior year’s state or federal tax return

· Current income statement from an employer or paycheck stubs

· Social Security statement of benefits

· Veterans Administration statement of benefits

· Retirement/pension statement of benefits

· Unemployment/Workmen’s Compensation statement of benefits 

· Divorce decree

· Federal notice letter of participation in General Assistance

· Child support document

Michigan

· End users household income is at or below 150% of the poverty level, as defined by the US Department of Health and Human Services and as approved by the State Treasurer

· Or, the end user must participate in one of the following programs:

· Medicaid

· Food stamps

· Supplemental Security Income (SSI)

· Federal Public Housing / Section 8 assistance

· National School Lunch program

· Low Income Home Energy Assistance Program

· Temporary Assistance for Needy Families

· In addition to the above criteria, applicants residing on Tribal lands may qualify if the participate in one of the following federal assistance programs:

· Bureau of Indian Affairs general assistance

· Tribally administered Temporary Assistance for Needy Families

· Head Start (must meet program’s income qualifying standard)

Verification

Applicants residing on tribal lands must sign, under penalty of perjury, that he/she resides on a reservation.  The tribal lands Applicant must also agree to notify the local service provider if they cease to participate in the program. 

Ohio

· Household income at or below 150% of the poverty level.

· End users who receive benefits from any one of the following assistance programs are eligible for Link Up benefits. 

· Federal public housing assistance or Section 8 

· Food Stamps 

· Home Energy Assistance Program (HEAP) 

· Medicaid

· Supplemental Security Income (SSI) 

· National School lunch program

· Ohio Works First

Verification

Signed document, certifying under penalty of perjury,  as proof of eligibility that end user is receiving benefits from one of the programs listed.  The specific program(s) must be identified.

Billing

· In Michigan, qualified participants residing on tribal lands will receive an additional discount at the principal place of residence.

· Participants have the option to defer payment for remaining line connection charges for a period not to exceed one year.

Service Connection Assistance

This is a telephone assistance program that provides certain eligible residential end users, requesting local exchange service, full or partial waiver of applicable service connection charges for establishing or re-establishing local exchange service.

Availability

Available in Ohio only.

Restrictions/Limitations

· End user cannot be a dependent under the age of 60.

· SCA is available for all grades of service.

· Available to only one residential access line at the end user’s principal place of residence. 

· SCA benefits cannot be received more than once in a one-year period at the same address

· End user must pay/make arrangement to pay any outstanding bills for regulated telephone service in the end user’s name

· No other member of the household may owe money for such services previously provided at the end user’s current address.

· End user is not restricted on the optional services to which they wish to subscribe. 

Eligibility Requirements

End users must currently participate in one of the following assistance programs:

· Home Energy Assistance Program (HEAP) 

· Supplemental Security Income (SSI)

· Food stamps

· Federal Public Housing or Section 8 assistance

· Medicaid

Verification

Signed document, certifying under penalty of perjury,  as proof of eligibility that end user is receiving benefits from one of the programs listed.  The specific program(s) must be identified.

Telephone Assistance Grant

This residence service offering provides eligible end users a waiver of service order charge and line connection charge when initiating or moving network access line service.

Availability

Available in Wisconsin only.

Restrictions/limitations

· End user cannot be a dependent under the age of 60.

Eligibility Requirements

· TAG waiver is limited to individuals receiving benefits from state administered income assistance programs:

· Wisconsin Works

· Food Stamps 

· Title 19 Medical Assistance 

· Supplemental Security Income (SSI) 

· Low Income Energy Assistance Program (LIEAP) 

· Homestead Tax Credit

· Participants residing on tribal lands may qualify through the programs listed above or through qualification in one of the following:

· Bureau of Indian Affairs general assistance

· Tribally administered Temporary Assistance for Needy Families

· Head Start (must meet program’s income qualifying standard)

· National School Lunch program

Verification

· Participants residing on tribal lands must sign, under penalty of perjury, that he/she resides on a reservation and receives benefits from at least one of the programs referenced.  

· Participant must also agree to notify local service provider if they cease to participate in the program.

· Participants in the specified income assistance programs must be verified by the State of Wisconsin through the Department of Workforce Development for other than the Homestead Tax Credit.

· Homestead Tax Credit will be verified by the Wisconsin Department of Revenue.

Miscellaneous Ordering Rules

USOCs

	State
	USOC
	Description

	IN
	ASGFX
	Telephone Assistance Program - Federal

	MI
	ASGFX
	Telephone Assistance Program - Federal

	MI
	ASGSX
	Telephone Assistance Program - State

	MI
	ATLST
	Low Income Seniors

	MI
	ATLLT
	Low Income Household

	MI
	ASGFT
	Tribal Lands

	OH
	ASGCX
	Telephone assistance credit

	WI
	ASGFX
	Telephone Assistance Program - Federal

	WI
	ASGSX
	Telephone Assistance Program - State

	WI
	ASGFT
	Tribal Lands

	IN, MI, OH, WI
	RBVXZ
	Toll Restriction with Lifeline


Note:  CLECs are not entitled to state and federal reimbursement of the Lifeline/LinkUp credits when ordering residential access lines using any of the Lifeline USOCS within this document.  

Michigan

· The ASGFX, ASGSX and one of the ATL++ USOCS are required to be on every order where Lifeline is being requested.  

· The ATL++ USOCs do not provide an additional credit.

· The FID TP is required to be added to the AFA/Account Feature fields on the LSR

· The ASGFT is only valid when the address is part of a tribal reservation.

Indiana

· The ASGFX is the only USOC needed to request Lifeline.
· The FID TP is required to be added to the AFA/Account Feature fields of the LSR.
Ohio

· The ASGCX is the only USOC needed to request Lifeline.

· FID TP is required to be added to the AFA/Account Feature fields of the LSR.

Wisconsin

· The ASGFX and ASGSX are required to both be sent when requesting Lifeline.

· The FID TP is required to be added to the AFA/Account Feature fields on the LSR

· The ASGFT is only valid when the address is part of a tribal reservation.

Toll Restriction with Lifeline

· When requesting Lifeline and a Toll Restriction (BLOCK of F) the RBVXZ USOC will be used to apply Toll Restriction at no charge.

Billing
Refer to state tariff for information regarding recurring and non-recurring charges.
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